KbIPT'bI3 PECITYBJIMKACBIHBIH e IFT'OCYJAPCTBEHHOE
MUHUCTPJIEP KABUHETHHE el ATEHTCTBO I'PAJKJIAHCKOM
KAPALUTYY ABHALIUH

KAPAHIABIK ABUALIUSA IMPU KABUHETE MUHHUCTPOB
MAMJIEKETTHK ATEHTTUI'HA KbIPI'bI3CKOM PECITYBJIMKH

BYHUPYK
MMPUKA3
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Canar xaaTbIHAArb] CasiCAaTThl KHPIrU3YY KOHYH/O

apaHaplk aBUalMs 4YOHpeCYHIe® MaMIIEKETTHK JKOHre calyy KaHa
KO30MeJI160 HIIMEpPAYYJIYTYH HAThIHKaIyy KaMChI3 KbUIYY, aTKapbUIBII JKaTKaH
(GyHKUMsUIAp MEHEH NPOLECCTEP/IMH canaThlH )KOropyJaTyy MakcaTbiHaa, Oyipyk
KblJIAM:

1. Yiyn Oyi#ipykka tupkenreH Keipreiz PecnyOnukacbineiH MuHuctpiep
Kabunetune xapaiuryy Kapanaplk aBuanusi areHTTUruHuH CanaT jKaaThIHIarbl
Casicatel (MpIHAaH apbl - CasicaT) OEKUTUIICHH.

2. Keipreiz PecnybnukaceiiblH - Munuctpiaep KaOunetnHe — kapaiutyy
Kapanapik aBuanus MaMJIEKETTHK areHTTUTHHHH TYY3YIOYK OeayMIepyHyH

xkerekunnepu CascaTThlH JKOOOCYHYH aTKapbUIBIIBIH JKaHa M3WIJSHHUILNH
KaMCBI3IallICHIH.

3. Koipreiz Pecnybnukacsiiblh  Munuctpiaep KabOuHeTuHe — Kapaltyy
JKapanabik aBHalus MaMJIEKETTHK areHTTUTMHUH ML Kara3aapbiH XKYPry3yyuayycy

M.T. Teinanuesa yurys Oyipyk MeHeH 0aapAblK KbI3MaTKePJIEp/14 TaaHbILUTHIPCHIH.

4. Keipreiz PecnybnukacelHblH  Munuctpinep KaOuHetnHe — Kapamrtyy
JKapaHaplk aBHaLMs MaMIIEKeTTHK areHTTUTMHUH  KBI3BIKAAp KaKTapIblH

tanbiryycy, Cascat Keipreiz PecrnybnukaceiuelH Munuctpinep KaOunerune
Kapawtyy JKapaHIblK aBHaLlMsl MaMJIGKETTHK areHTTUKTUH pacMUi calTbIHA
)KapbIsTIaHCHIH.

5. Yiyn OyHpyKTyH aTKapblbIIIbIHBIH KO36MOIYH ©3YM6e KaJIThIpaM.

O BBenenuu IMosiuTHKH B 06/1aCTH KaYyecTBa

B nenax obecnedyenus 3(p(HeKTUBHOrO rocy1apcTBEHHOTO PETyJIUPOBAHUS H
HaJa30pa B 00J1aCTH IpaKIaHCKOH aBHALMM, MOBBIICHHS KayeCTBa Peau3yeMbIX
(GYHKIHI U NPOLECCOB, MPUKA3bIBAKO:



1. YTBepauth [lonutuky B obnactu kadectBa ['ocyaapcTBEHHOro areHTCTBa
rpaxkaanckoi aBuanuu npu Kabunere MunuctpoB Keipreizckoid PecrnyOmnnku
(nanee - IlonuTHKa), mpUIaraeMyro K HacTOSILIEMY IIPUKa3y.

2. PyxkoBoauTensiM CTPYKTYpHBIX IoApasfeneHui ['ocymnapcTBeHHOIo
areHTCcTBa TrpaxiaaHckod aBuanumu npu Kabunere MuHuctpoB KeIpreizckoi
PecnyOnuku obecnieynTs U3ydyeHue U codmoaeHue nojaoxenus [lonutuku.

3. JenonpousBoautento [ocy1apcTBEeHHOro areHTCTBa I'PaKIaHCKOH
aBuauuu npu Kabunere Munuctpos Ksipreizckoit Pecnyonuku M.T. TeinanueBoi
03HAaKOMHTb C HACTOSII[UM NPHUKA30M BCEX COTPYIHHUKOB.

4. OnyOnukoBath [lonuTuky Ha oduuuansHOM cailite ['ocynapcTBeHHOro
areHTcTBa rpaxaaHckod asBuauMu npu Kabunere MunuctpoB KbIpreizckoi
PecnyOnuku A1s1 03HaKOMIIEHHS 3aMHTEPECOBAHHBIX JIUII.

5. KoHTpoIb 32 UCIIOTHEHUEM HACTOSIIETO NPHUKa3a OCTaBIIAO 3a CODOIA.

JlupexTop W JI.K. Boctonos




MNOJIUTHKA B OBJIACTH KAYECTBA
I'ocyaapcTBEHHOr0 areHTCTBA rpakAaHcKoil apuanuu npu KaGunere
MunuctpoB Kbipreizckoil Pecnybiuku

Muccuna:

ObecrneyeHHe KAa4eCTBEHHBIX TIOCYJapCTBEHHBIX YCJIYT B TPaKIAHCKOH aBHALMH
Keipreisckoit PecnyOnuku, OTBeHaroIMX MeEKIYHApPOAHBIM CTaHJApPTaM H HAalMOHAJIBbHBIM
aBHALIHOHHBIM TpaBHJIaM, MyTEM IOCYAAPCTBEHHOI0 PEryIMPOBAHUA H HaI30pa.

Bugenue:

Vikperienne no3unuii  Keipreisckoit PecnyOnMkn Ha MeEKIyHAapoAHOH apeHe Kak
rocyaapcTBa NMPUBEPKEHHOTO PA3BUTHIO MEKIYHAPOAHON IPaykAaHCKON aBHaliiu O€30MacHbIM H
yIOpAAOUYEeHHBIM  o0pa3oM, ¢ TeM 4TOOBl MEXIYHapoJHBIE BO3AYIUHBIE IEPEBO3KH
OCYILECTBIAIMCH HAa OCHOBE pAaBEHCTBA BO3MOXKHOCTEH, a TakkKe 3SKCIUTyaTHPOBAIHCh
000CHOBAaHHO ¥ 3KOHOMHYHO.

Kiino4yeBble IEHHOCTH:

— BesonacHoCTk MOJIETOB;
— Boicokui#i npodeccHOHaIN3M;
—  OTBEeTCTBEHHOCTb.

O6s3aTesbeTBa B 00.J1aCTH KayecTBa:

— IlpexocrabneHne  rocyJapCTBEHHBIX  YCJIVI,  COOTBETICTBYIOIIMX  TpeOoBaHMIM
HAlMOHATBHBIX U MEXIYHAPOAHBIX HOPMaTHBHO-TPABOBBIX U PErTaMEHTHPYIOIIMX JOKYMEHTOB;

— Ilopbimenne 3¢¢EKTHBHOCTH W NPO3PAuYHOCTH  TMPOLECCOB  TOCYAAPCTBEHHOTO
PEryJIHPOBAHHA U HA30Da;

— OObecneyenue yIOBJIIETBOPEHHOCTH MOTpeOWTENeH roCyJapCTBEHHBIX  YCIYyT H
3aHHTEPECOBAHHBIX CTOPOH;

— CopelicTBHe B MOJEPHU3ALMH aBHAIIMOHHBIX CHCTEM, BHEAPEHWH HOBBIX TEXHOJOIHI M
METOIOB B COOTBETCTBHH ¢ TpeboBanusamu U crannapraMu MKAO u Keipreisckoit PecnyOnmuku;

—  Co3snaHue ycIOBHH A1 pa3BUTHA KOMIIETEHTHOCTH MEPCOHAIA.

Pyxkosoacrso I'ocynapcrBeHHOro areHTCTBa rpaxaaHckoi asuauuu npu KaGunere
MunucrpoB Keipreizckoii PecniyGumkn Geper Ha cefsi 0TBETCTBEHHOCTH 3a ofecrnedeHHe
JAOCTATOYHBIMH pecypcamMu AJs peaausauuu anHoi [lomrukn.

Bce coTpyaHMKH 00s13aHBI MOHHMAThH, NPHMEHATh U noAxepxkuBatTh [losMTHKY B
00.1acTH KayecTBa B CBoOeii NoBceHeBHOI padoTe.

Aupexrop . s JI.K. Bocronos
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QUALITY POLICY
of the State Civil Aviation Agency under the Cabinet of Ministers
of the Kyrgyz Republic

Mission:

Provision of high-quality public services in civil aviation of the Kyrgyz Republic, in
compliance with international standards and national aviation regulations, through state regulation
and oversight.

Vision:

Strengthening the position of the Kyrgyz Republic in the international arena as a State
committed to the development of international civil aviation in a safe and orderly manner, so that
international air transport operations are carried out on the basis of equal opportunities and
operated in a rational and economical way.

Core Values:

— Flight Safety;
— High Professionalism;
— Responsibility.

Quality Commitments:

- Provision of public services in accordance with the requirements of national and
international legal and regulatory documents;

- Increasing the efficiency and transparency of state regulation and oversight processes;

- Ensuring the satisfaction of consumers of public services and stakeholders;

- Contributing to the modernization of aviation systems, the introduction of new
technologies and methods in accordance with ICAO and Kyrgyz Republic requirements and
standards;

- Creating conditions for the development of staff competence.

The Management of the State Civil Aviation Agency under the Cabinet of Ministers
of the Kyrgyz Republic assumes responsibility for ensuring sufficient resources for the
implementation of this Policy.

All employees are obliged to understand, apply and support the Quality Policy in their
daily work.

Director ST Z 5 Daniiar Bostonov




