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2. UHcTpyKIms, yKa3aHHas B MyHKTe | BCTyIaeT B CUIy C MOMEHTA MMOIIMACAaHUA
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3. PyKoBOIMUTEISAM CTPYKTYPHBIX ITOAPA3AeICHA NIPUHATE K UCIIOTHEHHIO JaHHY IO
HHCTPYKIHIO.
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HACTOAIIMMA NMPUKa3 U HOBYIO HHCTPYKIIHIO /10 CBEJICHUS COOTBETCTBYHOLIMX OTAEIOB.
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Introduction

Hacrosammii JIOKYMEHT YCTaHABJIMBAET
TpeOOBaHUSI M PEKOMEHIAIMK 110 OPTaHU3AINH,
BBITIOJTHEHUIO U KOHTPOJIIO MPOIIECCOB HA3€MHOTO
o0CTyXKMBaHUS BO3IAYIIHBIX CyMOB. JlOKyMeHT
paszpaboTaH ¢ 1enabpto obecreueHus 6€30MacHOCTH
1 3(QPEKTUBHOCTH HA3EMHOT0 OOCTY)KUBaHUS B
rpa)x/JIaHCKON aBUAIUH.

B nmokymeHTe paccMaTpHWBArOTCS BCE KITFOUEBBIC
aCMeKThl HA3eMHOT0 OOCIY:KUBaHHS: OT OOIIUX
OpPraHHU3AIMOHHBIX TPEOOBAHUN 10 KOHKPETHBIX
MpoLeayp BbIONHEHUs paboT. Ocoboe BHUMaHue
YIAETSETCS BOMPOCAM YIPABJICHHUS IPOIECCAMU

Ha3eMHOT0 00CITy)KUBaHUS, BKJIIOYAs
00CITy>)KUBaHHE MMACCAKUPOB, 00pabOTKy Oaraxa,
IPy30B W  TOYTHI, 3alpaBKy  TOILUIUBOM,

MIPOTUBOOOJICICHUTENIbHYIO 00pabOTKy U JIpyrue
KPUTHYECKH BaXKHBIC OTICPAIIHH.

JIOKyMEHT COCTOMT W3 JBYX OCHOBHBIX TIJIaB.
[lepBass r1aBa COIEPKUT OOIIKE TOJOKCHUS,
BKJIIOYAsi CBEAICHUSI O IPUMEHUMOCTHU TpeOOBaHU
Y JOKyMEHTAIUHU 10 Ha3eMHOMY OOCITYXKHUBAHUIO.
Bropas riaBa AeTanbHO ONMUCHIBACT MPOIECCH U
IpoLeTyphl Ha3eMHOTO o0CITyKUBaHUS,
OoXBaThbIBass JACCATH OCHOBHBIX HaHpaBJ’IeHI/Iﬁ
NeSITEeNIbHOCTH, a TaK)Ke OMpeeNsieT 00s13aHHOCTH
OKCIUIYaTaHTOB BO3AYIIHBIX CYIOB.

Jlis  MpaKkTUYeCKOro TMPUMEHEHHUS JOKYMEHT
BKJTIOYAET 00pasell coaep kaHusi pyKOBOJICTBA 10
HA3eMHOMY OOCIY>KMBAaHUIO M YEK-JTUCT OIEHKU

MPOLIECCOB ~ OpraHu3allMM U YIpaBJIEHUsS
Ha3eMHBbIM  OOCIIY)KHBaHHUEM, UTO TI103BOJIIET
o0ecneunTh  €QUHOOOpa3HbIl  moaxod K

BBITIOJIHEHUIO U KOHTPOJIIO TAHHBIX OIEpPaLIUii.
TpeboBanusi U peKOMEHAAIINH, H3JOKECHHBIE B
HACTOSIIEM JOKYMEHTE, MpPEIHA3HAYEHBI IS
MPUMEHEHUS HKCIUTyaTaHTaMH1 BO3YIIIHBIX CYJIOB,
OpraHHU3aIHsIMH 110 HA3€MHOMY OOCTYKHUBAHUIO U
HaJ30pHBIMH OpraHaMHU B O0JACTH TPaKTaHCKOH
aBHAlUH.

This document establishes requirements and
recommendations for the organization,
implementation and control of aircraft ground
handling processes. The document was developed
in order to ensure the safety and efficiency of
ground handling in civil aviation.

The document covers all key aspects of ground
handling, from general organisational requirements
to specific work procedures. Particular attention is
paid to the management of ground handling
processes, including passenger handling, baggage,
cargo and mail handling, refueling, de-icing and
other critical operations.

The document consists of two main chapters. The
first chapter contains general provisions, including
information on the applicability of ground handling
requirements and documentation. The second
chapter describes in detail the processes and
procedures of ground handling, covering ten main
areas of activity, and also defines the
responsibilities of aircraft operators.

For practical application, the document includes a
sample of the content of the Ground Handling
Manual and a checklist for assessing the processes
of organizing and managing ground handling,
which allows for a uniform approach to the
implementation and control of these operations.

The requirements and recommendations set out in
this document are intended to be applied by aircraft
operators, ground handling organizations and civil
aviation supervisory authorities.

*[Ipumeuanue.: Anenuiickuil nepesoo 0aHHO20 OOKYMEHMA HOCUM UHGOPMAYUOHHBII XAPAKMED U He ABNAEeMCs

ouyuarbHbLIM NEPesoooM.

*Note: The English version of this document is for informational purposes only and is not an official translation.
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0.5 AKTYyaJIbHOCTbH CTPAHHUIL
0.5 Relevance of pages

Bce nelicTByromme CTpaHUIBI  JAOKYMEHTa
JMOJKHBI  ObITh  yKkasansl B Ilepeune
AelCTBYIOIIMX CTPAaHHUI C YKa3aHHEM HOMeEpa
CTpaHMIIbl, HOMEpa PEBU3UH U J1aThl BCTYIUICHUS
B cuily. B ciyuae, eciiu HoMep CTpaHUIbI, HOMEP
peBM3MM WM JaTra BCTYIUICHUS B CUJy HeE
COOTBETCTBYIOT JIaHHBIM, yka3aHHbIM B [lepeune
JeHCTBYIOIIMX CTPAHUIl W PerucTpauuu
U3MEHEeHHUil, Takue CTpPaHUIbl CUYUTAIOTCS
HEJICHCTBUTEIBHBIMH, HE MOJIJIeXKaT
UCIIOJIb30BaHUIO u JIOTKHBI OBITh
HE3aMEeNIUTEILHO U3BATHI U3 JOKYMEHTA.

0.6 U3MeHeHHUS U JOMOJHEHUS
0.6 Amendments and additions

V3MeHeHHssT U JIOMOJHEHHS B  HACTOAILIYIO
HNHCTpyKIIMIO BHOCSTCS B ClIy4ae:

—  Buecenus u3MeHeHHI B HOpMaTHBHbBIE
nokymeHTsl ['AI'A KP;

— CoBepIlIeHCTBOBAHUS
MIPOU3BOJICTBEHHBIX MPOIIECCOB;

— Pe3ynbraroB mpoBeneHHBIX WHCIEKIUN U

ayJINTOB;
— PaccnenoBanus aBHAIMOHHBIX

MIPOUCILIECTBUI Y UHIIN/IEHTOB;

- Hayunsix WCCIIETOBAHU I 31

PEKOMEH/IOBAaHHOW  MPaKTUKK B  00JIacTU

0e30macHOCTH IIOJIETOB, aBUALIMOHHOM

0€30IaCHOCTH U KauyecTBa.

IIpaBoM BHEcEeHMs TNONPAaBOK, W3MEHEHUU U
nomnonHeHud B WHcTpykuuioo — obrmagaer
HavansHuk YnpasieHus JETHOW 3KCIUTyaTalllH.
Jns »osTtoro HeoOXoauMO MpeaBapUTeIbHOE
MACbMEHHOE MPEJCTABICHUE 3aMEYaHui,
MPEITIOKEHU I b3 MOYKEJTaHU I oT
3aMHTEPECOBAHHBIX CTOPOH. Bce mocTynuBiine
MOIPaBKH OoyayT TIIATEJILHO
MPOAHAIM3UPOBAHBI, W TP HEOOXOIUMOCTH
3apETUCTPUPOBAHbl C BHECEHUEM 3allUCH B
«JIuer perucTpanuu NONPaBoK, M3MEHEHUH U
JOMOJTHEHUH JOKYMEHTA).

All current pages of the document must be listed in
the List of Current Pages with the page number,
revision number, and effective date. If the page
number, revision number or effective date do not
correspond to the data indicated in the List of Valid
Pages and Registration of Changes, such pages shall
be considered invalid, shall not be used and shall be
immediately removed from the document.

Amendments and additions to this Instruction shall
be made in case of:

— Introduction of amendments to the
regulatory documents of SCAA KR;

— Improvement of production processes;

— Results of conducted inspections and audits;

— Investigation of aviation accidents and
incidents;

— Scientific research and recommended
practices in the field of flight safety, aviation safety
and quality.

The Head of the Flight Operations Department has
the right to make amendments, changes and
additions to the Instruction. This requires prior
written submission of comments, suggestions and
wishes from interested parties. All amendments
received will be thoroughly analyzed and, if
necessary, registered with an entry in the “List of
Registration of Amendments, Changes and
Additions to the Document”.
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0.7 Ob6JacThb aeilicTBUA
0.7 Scope

Hacrosmuii nokymMeHT pacnpocTpaHsieTcs

Ha BCEX OKCIUIyaTaHTOB BO3IYILIHBIX CYJOB
Ksiprezckoit Pecriybmuku.

TpeboBaHust  HacToOsILIEro  JAOKyMEHTa

SBJIAIOTCS 003aTENIbHBIMHU IS UCIIOJTHEHUS TIPU:

e OpraHu3allMU IPOLIECCOB HA3EMHOIO

o0CTy>)KUBaHUS

e BBINOJIHEHUH OTEPAIN 10 HA3EMHOMY
00CITyKBaHUIO

e KOHTpPOJIE  KayecTBa  HA3eMHOTO
o0CITyKHBaHU

e pa3zpaboTke PYKOBOJICTBO o

HA3eMHOMY O0CITYKUBAHUIO

e o0ecreueHnu OE30MACHOCTH IIOJIETOB

Opran rpaXk 1aHCKOM aBHaIUU
Koipreizckoit Pecny6nmuku UCIOJIb3YET
MOJIOXKEHUS HACTOAIIETO TOKYMEHTA IS

e OIICHKH COOTBETCTBHS JCATCIHLHOCTH
AKCILTyaTaHTOB YCTAHOBJICHHBIM TPEOOBAHUSIM

e IIPOBEJCHUS cepTH(HUKAIMOHHBIX
IIPOBEPOK

e OCYIIECTBJIEHUS MOCTOSIHHOI'O Ha/A30pa

e IIPOBEICHUS MHCTIEKIIMOHHBIX
IIPOBEPOK

B dWactm opraHuM3zanuum  Ha3eMHOTO
00CITyKMBaHUS TOKYMEHT OIPEJIEIIsIeT:

e MHHHMMAJbHbIE TpeOOBaHUS K
IpoLeccam U Mpoueaypam

e paclpenencHue OTBETCTBEHHOCTH

MCXKAY YUaCTHUKaMH

e TIOPSAJOK B3aUMOJACUCTBUSA CIYXKO H
MOpa3IeICHUI

e TpeOOBaHUA K
OTYECTHOCTH

e TPOLEAYPHI KOHTPOJISI KAuecTBa

e JEeMCTBUS B OCOOBIX CUTYaIUSIX

B yactu Ham30pHBIX QYHKIMNA JOKYMEHT
yCTaHABJIMBACT:

e (hOPMBI KOHTPOIBHBIX KapT

e TOPSAOK OGOPMIICHUS PE3yTbTAaTOB
MIPOBEPOK

[TonoxeHnss HACTOSIIETO  TOKYMEHTa
MOAJNIEKAT 005S3aTeTbHOMY HCHOTHEHHUIO TPHU

AOKYMCHTalluN n

This document applies to all aircraft operators
of the Kyrgyz Republic.

The requirements of this document are
mandatory in the following cases:
 organization of ground handling processes

« performing ground handling operations
e Quality control of ground handling
« development of a ground handling manual

« ensuring flight safety

The Civil Aviation Authority of the Kyrgyz
Republic shall use the provisions of this document
to:

« assessment of the compliance of operators'
activities with the established requirements

« Certification Inspections

« Ongoing supervision
 conducting inspections

In terms of the organization of ground
handling, the document determines:

e Minimum requirements for processes and
procedures

o Distribution of responsibility among the
participants

« Procedure for interaction between services
and departments

o Documentation
requirements

e Quality Control Procedures

« Actions in special situations

In terms of supervisory functions,
document establishes:

e Forms of control cards

e Procedure for documenting the results of
inspections

The provisions of this document shall be
subject to mandatory execution in the organization,

9
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OpraHu3aliy, OCYIIECTBICHUU U KOHTpPOJIE
JESTEIbHOCTH 110 Ha3eMHOMY OOCIYXMBAHHUIO B
rpak1aHCKOM aBHAIUU Ksipreizckoit
PecnyOnuku.

0.8 CBsi3aHHbIE JOKYMEHTbI
0.8 Related documents

implementation and control of ground handling
activities in the civil aviation of the Kyrgyz
Republic.

Homep/Number

HaumenoBanne/ Name

SCAA-QMS-STD-02

Crangapt 1o pa3padoTKe HOPMATHUBHBIX JTOKYMEHTOB
['AT'A mpu KM KP

Standard for the development of regulatory documents of
SCAA under the CM of the KR

SCAA-OPS-GM-01

PYKOBO,HCTBO 10 BbIAA4Y€C CepTI/I(l)I/IKaTa 9KCILTyaTaHTa
Operator's Certificate Issuance Manual

SCAA-OPS-GM-02

PYKOBOIICTBO 1o npoueaypam MmpoaJICHUA CepTI/Iq)I/IKaTa
DKCIUTyaTaHTa
Operator's Certificate Renewal Procedures Manual

SCAA-OPS-GM-03

PYKOBO,HCTBO I10 IOCTOSIHHOMY HAA30pYy
Guidance on Ongoing Oversight Procedures

0.9 HopmaTuBHbBIE CCHUIKH
0.9 Regulatory References

Hacrosmas UucTpykuus pa3paboraHa ¢ ydeToMm
TpeOOBaHUH W pEKOMEHJAUMH  CIeIyIOIUX

JNOKYMEHTOB, CTaHJIAPTOB M PEKOMEHIYEMBbIX
IIPAKTHK:
Bo3ayumHoe 3axkoHoaaTebCTBO KbIproi3ckoi
PecnyOomxm:

- Boznymssii Konekc KsIprezckon
Pecny6nuku;

- ABuanmonHsle npaBuia Kelpreizckoit
Pecny6nuku-6;

- PykoBOACTBO 1O BbIgaue cepruuKara
OKCILTyaTaHTa.

- - ABuanuoHHbIe npaBmiia Keiprei3ckoit
Pecriyomuku 21 (Tipuxas Munucmepcmea mpancnopma

u mamocnu om 19 uions 2018 2. Ne 2);

This Instruction has been developed taking into
account the requirements and recommendations of
the  following  documents, standards and
recommended practices:

Air legislation of the Kyrgyz Republic:

- Air Code of the Kyrgyz Republic;
- Auviation Rules of the Kyrgyz Republic-6;
- Guidelines for issuing an Air Operator's

Certificate

- Aviation Rules of the Kyrgyz Republic 21
(Order of the Ministry of Transport and Customs dated July 19,
2018 No2);

10
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HNHCTPYKTHBHBIN MaTepuaJ:

- Doc 8335 UKAO, «PykoBOJCTBO
10 IPOLEypaM IKCILTyaTallMOHHOW UHCTICKIINH,
cepTH(UKAIMKI B IIOCTOSTHHOTO HAA30pay
(uzoanue wecmoe, 2022);

- NHcTpykuus o npouenypam
cepTu(UKAIMK U HAA30pa 32 ICATEeIHHOCTHIO
AKCIUTyaTaHTOB BO3yIIHOTO TpaHcnopra KP B
YaCTH KaCarolIencs BbIJaYu IKCILTYyaTallHOHHBIX
cnenudukanuii BC.

0.10 TepMuHBI U onIpeIeIeHUS
0.10 Terms and Definitions

B nacrosmem
CIIEyIOIINe TEPMHUHBI
OTIpEICIICHUSIMHU:
ABHAaKOMIAHHUSL -  IOPUIUYECKOE  JIMIIO,
uMeroluiee ceptugukar JKCIUTyaTaHTa
BO3/IYIIHBIX CY/IOB;

ABHALMOHHAsI  Tpy30Basi  HaKJaJHasT -
OCHOBHOM  JOKyMEHT, TPUMEHSEMBIH  MpH
TPaHCHOPTHPOBKE TPYy30B  CaMoOJIETaMH, B
KOTOpOM  yKa3aHa Bcs  uHpopManus O
[IEPEBO3UMOM TPY3E€;

ABHAIIMOHHBIH NMePeBO3YNK - OPraHU3alUs UIN
NPENpUsATHE, 3aHUMAFOIIEECs OCYIIECTBICHUEM
BO3/YIIHBIX IEPEBO30K WIIU Mpeiararoiiee CBO1
YCIIYTH B 3TOU 00J1acTH;

ABHAIIMOHHBIH NepcoHAN - QU3UYECKHe JHIIA,
HMMEIOIINE CIIEIMATBHYIO u (nn)
po¢eCCUOHATIBHYIO MOJITOTOBKY,
OCYILIECTBIISIOLINE JeSITeTTHHOCTD o
BBIMIOJIHEHUIO W OOECHEeYeHHI0  TOJIETOB
BO3AYIIHBIX CYJOB, BO3IYIIHBIX IE€PEBO30K M

[lonoxennn, NPUMEHEHBI
C COOTBETCTBYIOIIMMHU

aBHALIMOHHBIX paoor, TEXHUYECKOMY
00CITyKBaHUIO BO3TYLIHBIX Cy/JIOB,
OpraHu3ali ¥ OOCITYXHBAHHUIO BO3AYIIHOTO
JBHXCHHA, YIIPABJICHUIO BO3YIIHBIM
JIBMKEHUEM;

Be3onacHocTh mosieTa - KOMIUIEKC —Mep,
obecreunBamOIMX  0€30IMaCHOE  IPOBEACHUE

M0JIETOB, MPH KOTOPOM PUCK MPUYMHEHHS BpeIa
’KM3HU WIN 3JI0POBBIO JIFOJICH, MM HaHECEHUS
ymiepba MMYIIECTBY CHIKEH 10 HPHUEMIIEMOTO
YPOBHA M MOJIEPKUBAETCS HA 3TOM JINOO Oosee

Instructional material:

- ICAO Doc 8335, Guidelines on Procedures
for Operational Inspection, Certification and
Ongoing Supervision (Sixth Edition, 2022);

- Instruction on Procedures for Certification
and Supervision of the Activities of Air Transport
Operators of the Kyrgyz Republic in the Part
Related to the Issuance of Aircraft Operational
Specifications.

In this Regulation, the following terms with
appropriate definitions are used:

Airline - a legal entity that has an aircraft operator
certificate;

Air waybill is the main document used for the
transportation of goods by air, which contains all
information about the transported cargo;

Air carrier - an organization or enterprise engaged
in air transportation or offering its services in this
area,;

Aviation personnel - individuals with special and
(or) professional training, carrying out activities for
the performance and support of aircraft flights, air
transportation and aviation works, aircraft
maintenance, air traffic management and servicing,
air traffic control;

Flight safety is a set of measures that ensure the safe
conduct of flights, in which the risk of harm to life
or health of people, or damage to property is reduced
to an acceptable level and maintained at this or lower
level through a continuous process of identifying
sources of danger and controlling risk factors;
11
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HU3KOM YPOBHE IIOCPEACTBOM HENPEPHIBHOIO
nporecca BbISIBICHUS UCTOYHHUKOB OIMACHOCTH U
KOHTPOJISl (JaKTOPOB PUCKA;

Baaneaen ceprudukara - CyOBEKT
aBUALIMOHHOM NEeATEIbHOCTH, B YCTAHOBIEHHOM
MOpSAKE TOJMYYHI CepTU(PHUKAT COOTBETCTBHS
OpraHu3alMy [0 HA3eMHOMY O00CIIyKHBaHUIO;
JlokasarenbHasi TOKYMEHTaLUs - IOKyMEHTalus,
coJiepkaliasl  JI0Ka3aTelbCTBA  COOTBETCTBHS
3asBUTEINS CEPTUPUKAITMOHHBIM TPEOOBaAHUAM;
KoHTpoibHBIE KapThl - 3TO OCHOBHBIE

BCIIOMOTaTelIbHbIe CpeAcTBa ayauTopa. OHHU
IIPEIOCTABIISIOT OecLieHHbII VCTOYHUK
uHpOpMaNUK, KOTOPBIA TapaHTHPYET, 4TO

aymquTop He 3a0yaeT, 4To M KOrjaa JOJKeH
MIPOBEPUTb.
3asiBUTEJb - IOPUIUYECKOE WM (DHU3UYECKOE

JULO0, B YCTAHOBJICHHOM MOpSAKE IoAala
3asBJIEHHE Ha  TONy4YeHHe  cepTtuduxara
COOTBETCTBUSI OpraHM3alMd 1O HA3EMHOMY
00CITy’KMBaHUIO BO3IYIIHBIX CYAOB, BHECEHHE
W3MEHEHUH B cepTU(UKAT WU  BIIAJENeI]
cepruduKara;

Mapmwaauur BC - npouenypa mo mojaye
CTaHIapTHBIX CUTHAJIOB, IIOJaBAEMBIX
CUTHAJIBIIUKOM BO3JYIIIHOMY CYAHY, KOTOpBIE

MOJIAI0TCA PyKaMM MJIM ske3yaMu. JKe3asl MOTyT
ObITh  OCBEIICHBI, C LEJIbI0  OOJIerYeHUs
ITOHVMAaHHUS CUTHAJIOB, I10/1aBaEMBIX
CUTHAJBIIUKOM THWJIOTY, NPHUYEM CHUTHAJbIIUK
JOJDKEH OBbITh OOpallleH JIMIOM K BO3IYLIHOMY
CYIHY U HaXOAUTCS:

1) s BO3AYHIHBIX CYIOB C (UKCHUPOBAHHBIM
KPBUIOM - C JIEBOM CTOPOHBI BO3IYIIHOI'O CyJHa,
IJI€ OH JIyYllle BCErO BUJIEH ITWIOTY;

2) ans BEpTOJIETOB - TaM, T'JI€ OH JIy4lle BCETro
MOJKET OBITh BUJIEH IMUJIOTY.

Haa3opHblii 1 MHCNIEKUMOHHBIA KOHTPOJIb -
CHUCTEMa IIPOBEJIEHUS OpPraHOM TIPAKIAHCKOU
aBHallMM, B IIpeJAesiax IOJIHOMOYHUM, IPOBEPOK
CyOBEKTOB aBHAI[MOHHOW JIEATENBHOCTH IO
BBISIBJICHHIO W TPEAOTBPAILEHUIO HApYyIIEHUMN
TpeboBanuit Hactosmux [IpaBui u obecneyeHus
0€30I1aCHOCTH 2 IMOJIETOB, a TAKXKE HaJJIeKaIIero
KauecTBa MPEAOCTaBIECHHSI YCIYT 110 Ha3eMHOMY
00CITy’KBaHUIO BO3AYIIHBIX CY/I0B;

The owner of the certificate is a subject of aviation
activity, who has received a certificate of conformity
of the ground handling organization in accordance
with the established procedure;

Evidentiary documentation - documentation
containing evidence of the applicant's compliance
with certification requirements;

Control charts are the auditor's primary aids. They
provide an invaluable source of information that
ensures that the auditor does not forget what and
when to check.

Applicant - a legal entity or an individual, in
accordance with the established procedure, has
submitted an application for a certificate of
conformity of an aircraft ground handling
organization, making changes to the certificate or
the owner of the certificate;

Aircraft marshaling is a procedure for giving
standard signals given by the signalman to the
aircraft, which are given by hands or rods. The rods
can be illuminated in order to facilitate the
understanding of the signals given by the signalman
to the pilot, and the signalman must face the aircraft
and is:

1) for fixed-wing aircraft - on the left side of the
aircraft, where it is best visible to the pilot;

2) for helicopters - where it can be best seen by the
pilot.

Supervisory and inspection control is a system of
inspections by the civil aviation authority, within the
limits of its powers, of aviation entities to identify
and prevent violations of the requirements of these
Rules and ensure the safety of 2 flights, as well as
the proper quality of the provision of aircraft ground
handling services;
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Ha3zemHBbIH nepcoHaJ - IEPCOHAN, KOTOPBIA MO
cBOeMY (DYHKLIMOHATY M BO3JIOKECHHBIX Ha HETO
JOJDKHOCTHBIX  00s3aHHOCTEH 3a/lefiCTBOBaH B
nporecce HA3eMHOTI'0 00CITy’)KUBaHUS
BO3YILLIHBIX CYJOB;

Ha3zemHoe o0ci1y:xuBaHue BO31YLIHBIX CY/I0B -
yCIyrd 1O  OOCIYKHBaHHMIO, I1aCCaKUPOB,
skumaxa, oOpaboTke Oaraxka, Tpy3a, IOYTHI,
IIPEAIIOJIETHOMY u IIOCJICIIOJIETHOMY
TEXHUYECKOMY  OOCIY’)KHBaHUIO  BO3JyLIHOTO
CyAHa, CHaOXeHHI0O OOpTOBBIM  IIMTAHUEM,
IIOArOTOBKE HEo0X0AUMOMN IIOJIETHOM
JOKYMEHTAIH, a TaK)Ke YCIyrd, HEOOXOIUMbIe
Uis  0e30IaCHOrO  BBINOJIHEHMS]  IOJIETOB,
IIPEIOCTABIIAEMBIX I10JIB30BATENSIM a3pOIIOpTa Ha
TEPPUTOPUU a3POIOPTa / adpoapoOMa HIIH 3a €ro
IIpeIeaMu;

Opran rpaxnaickoii apuanuu KeIproizckoit
Pecny0siuku - YIOJIHOMOYEHHBIN
[IpaButensctBoM  Keipreizckoit  PecnyOnuku
rOCyapCTBEHHBI OpraH IO PETYJIUPOBAHHUIO U
HaJ30py B 00JIaCTH IpakJaHCKOH aBHAallNH;
Opranusanus Mo Ha3eMHOMY 00CJIY’KMBAHHIO
- opuaudeckoe WM (U3NYECKOe  JIHIIO,
IIPEIOCTABIIAIONIEE TPETHUM JIMLAM OJUH WIIU
O0ojree  BUAOB  YCIyr 1O  HAa3eMHOMY
00CITy>)KUBAHHIO, WM aBUALIMOHHBIN MEPEBO3YHK,
KOTOpBIM  OCYILIECTBISIET  CaMOCTOSITEJIbHOE
Ha3eMHOe 00CITyKUBaHHE;

IlocToponHue / MHOpOAHbIE MpeAMeThI - BCE
He3aKpeIJICHHbIe 00BEKTHI, )KUBOM MIIN HE AKUBOMH
MIPUPO/IbI, HAXOAIIMECS B HEHA [JIEKAIlEeM MECTe
Ha  aj’pojpoMe, MpPEACTaBIAIOLIME  YIpo3y
0e30macHOCTH i IIEJIOCTHOCTH BC,
CIELIaBTOTPAHCIIOPTY, Ha3eMHOMY
00Opy/IOBaHUIO, TEPCOHAy U KOTOpbIe HE
JNOJDKHBI HAXOIWUTBCA B 30HE DpYJIECHHA U
oOciyxuBanus BC, kak crocoOHble MPUYNMHHUTD
BpEJL;

CamocrosiTe/iIbHOE Ha3eMHoOe O00C/yKUBaHUE
(camo00cyKNBaHME) - CUTYaLlUs, IPU KOTOPOi
aBUAIMOHHBIN MePEeBO3UMK (3KCIITyaTaHT
BO3JYIIHOIO CyAHA) OCYUIIECTBIIIET HA3EMHOE
o0CiTy’kKMBaHHE CBOUX PEUCOB CaMOCTOSITENBHO,
OpU  YCIOBUM  TOJNydyeHHs  cepTudukara
OpraHM3aliy 110 Ha3eMHOMY 00CITYy>)KHUBaHHUIO;

Ground personnel - personnel who, according to
their functions and official duties, are involved in the
process of ground handling of aircraft;

Ground handling of aircraft - services for handling
passengers, crew, handling of baggage, cargo, mail,
pre-flight and post-flight maintenance of the aircraft,
supply of in-flight meals, preparation of necessary
flight documentation, as well as services necessary
for the safe operation of flights provided to airport
users on the territory of the airport / aerodrome or
outside it;

Civil Aviation Authority of the Kyrgyz Republic
— a state body authorized by the Government of the
Kyrgyz Republic for regulation and supervision in
the field of civil aviation;

Ground handling organization - a legal entity or
an individual providing third parties with one or
more types of ground handling services, or an air
carrier that provides independent ground handling;

Foreign objects damaged- all unsecured objects,
animate or inanimate, located in an inappropriate
place at the aerodrome, posing a threat to the safety
and integrity of aircraft, special vehicles, ground
equipment, personnel and which should not be in the
taxiing and maintenance area of the aircraft, as
capable of causing harm;

Independent ground handling (self-service) is a
situation in which an air carrier (aircraft operator)
performs ground handling of its flights
independently, subject to obtaining a certificate from
a ground handling organization;
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Ceprudukar coOTBETCTBHS OPraHU3alMU 10

HA3eMHOMY OOCJIYy:)KHBAHHI0 - JOKYMEHT,
KOTOpPBIM  BBIAAETCA B COOTBETCTBUU  C
Hacrosmumu  [lpaBunmamMm 1o pesynbraram

cepTu(UKaAMM U YJOCTOBEPSIET COOTBETCTBHE
OpraHu3alii 10 Ha3eMHOMY OOCTYXHBaHHIO
cepTu(UKAIIMOHHBIM TPEOOBaAHUSM;
CepTuukannoHHasi NpPoBepKa - KOMIUICKC
MEpOIPUATHI, HANpaBJICHHBIN Ha NPOBEPKY
CIIOCOOHOCTH 3asBUTEIIS MIPEJOCTABIIATh
3asBJICHHBIM TMEepe4YeHb YCIYr IO Ha3eMHOMY
OOCITy)KUBAaHHIO BO3IYIIHBIX CY/JOB M OTBEYATh
cepTu(UKAITMOHHBIM TpeOOBaHUSM
YCTaHOBJICHHBIX B Hactosmux [IpaBuax;
CepTtudukanuonnsie TpebOBaHUs - TpeOOBaHUS,
coJiep KalIiecs B HOPMaTHBHO-TIPABOBBIX aKTax U
KOTOpbIE  HEOOXOAMMBI sl OOecreyeHHs
HA/IJISKAIIETO YPOBHS 0€30MacHOCTH IOJIETOB B
MpoLIeCCe OKa3aHWUi YCAyr [0 Ha3eMHOMY
00CITy>)KUBAaHHIO BO3IYIIHBIX CYZOB,
peryiupymoiue AesiTeNbHOCTb, OTBETCTBEHHOCTh
Y B3aUMOOTHOILICHUS B TPAXKTAHCKOW aBUAINH, U
coOmofenrne 3 KOTOPbIX HEOOXOOUMO IS
oOecrieueHrss KayeCTBCHHOM, HAJEKHOM U
6e3omacHoil paboThI;

Cucrema ynpaBileHHSI Ka4eCTBOM - 0JTO
COBOKYITHOCTh B3aMMOCBSI3aHHBIX WA
B3aMMOJICHCTBYIOIINX 3JIEMEHTOB, COCTOSIINX U3
OpPraHU3allMIOHHONW  CTPYKTYphl ~ BMECTE ¢
CUCTEMOM [JIAHUPOBAHMUA, poneccaMu
JeSTeIbHOCTH, pecypcaMu U JIOKyMEHTauuen
OpraHu3aIui, TI03BOJISIET yCTaHaBJIMBATh
MOJIUTUKY M LIETTU U JIOCTIKEHUS ITHUX IIeNeH, U

KOTOpas HAIpaBJAeT u KOHTPOJIUPYET
JeSTeIbHOCTh  OpraHu3allMd  OTHOCHTEIBHO
Ka4ecTBa MPETOCTABICHHS YCIYT;

CneuMammMHa -  CHENTEXHHMKA, CpeJCTBa
NMEeppOHHOW  MeXaHW3allikl W Ha3eMHOe
000Opy/l0BaHUE, UCIONIB3YEMOE B  IpOIEcCe
HA3eMHOT'0 OOCITY)KHBaHUS;

CpeacrtBa  Ha3eMHOro  OOCJHYKHBAHMA -
COBOKYITHOCTH TEXHUYCCKHUX CpEACTB
(crienTexXHUKH, Cpe/CTB HNeppPOHHON

MEXaHM3allMM M Ha3eMHOro oOOpyI0BaHU),
o0ecreynBaOIUX  Ha3eMHOE, TEXHHUYECKOe

Certificate of Conformity of Ground Handling
Organization — a document issued in accordance
with these Rules based on the results of certification
and certifies the compliance of the ground handling
organization with the certification requirements;

Certification check — a set of measures aimed at
checking the applicant's ability to provide the
declared list of services for ground handling of
aircraft and to meet the certification requirements
established in these Rules;

Certification requirements are the requirements
contained in regulatory legal acts and which are
necessary to ensure an appropriate level of flight
safety in the process of providing ground handling
services for aircraft, regulating the activities,
responsibilities and relationships in civil aviation,
and compliance with 3 of which is necessary to
ensure high-quality, reliable and safe operation;

A quality management system is a set of
interrelated or interacting elements consisting of an
organizational structure together with a planning
system, activity processes, resources and
documentation of the organization, allows you to set
policies and goals and achieve these goals, and
which directs and controls the organization's
activities regarding the quality of service provision;

Special vehicle - special equipment, apron
mechanization equipment and ground equipment
used in the process of ground maintenance;

Ground handling facilities are a set of technical
means (special equipment, apron mechanization
facilities and ground equipment) that provide
ground, maintenance and safety of aircraft on the
ground in accordance with GOST 22639-2013.
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oOciyxuBanue u coxpanHocts BC Ha 3emiie B
cootBetcTBum ¢ [OCT 22639-2013.
PykoBoaCTBO 110 yNIpaBjieHUI0 0€3011aCHOCTbIO
M0JIETOB - PYKOBOJACTBO IO  YIPABJIEHUIO
0€30MacCHOCTbIO TOJIETOB B COOTBETCTBUU C
ABHAIIMOHHBIMHA MpaBUJIAMU Keipreizckon
Pecniyonuku - 19 «Ynpasnenue 6e30macHOCTBIO
MIOJIETOBY;

PykoBoaCTBO M0 HA3eMHOMY O0CJIYKMBAHHIO
(PykoBOACTBO 1O BBINOJHEHUIO padoT) -
TEXHOJIOTUYECKH OpPraHU3allMOHHBIA JTOKYMEHT
opranu3zanuu o HO;

Y4yacTHUKH CcepTU(UKALNUM - CTPYKTYpHBIE
MOJpa3/IeJICHUs] OpraHa IpakJIaHCKOW aBHAIUU,

OTICNbHBIC  OKCIEPThI,  YYAaCTBYIOIIUE B
MpoLeaype CepTHPUKAIUH;
JDKCIJYaTaHT - JIMIO, OpraHu3alus WiIH

NPEANPUATHE, 3aHUMAIOLIECECS SKCIUTyaTaluein
BO3JYIIHBIX CYyJIOB WM IpeAjararouee CBOU
YCIIYTH B 3TOM 00JIaCTH.

IKCILUIYaTAHT a3POAPOMa - IOPUIUIYECKOE JTULO,
3apEerucTpUpPOBAHHOE Ha TePPUTOPUU
Koipresckoit Pecybnuku, ceprudunrpoBanHoe
OpraHoM rpak1aHCKOM aBHallNH,
o0ecreynBaroee JKCILTyaTallMOHHYIO
IIPUTOJHOCTH a3POJPOMa K IOJIETaM U MMEIOIIEee
cepTu(dUKaT TOTHOCTU adPOAPOMA;
JIKCIIyaTaHT a3poNopTa - FOPUINIECKOe JIUIIO,

3apETrUCTPUPOBAHHOE Ha TEPPUTOPUHI
Ksiprezckoit Pecriybnuku, cepTuduinnpoBaHHoe
OpraHom IPaKJaHCKOU aBUALINH,

o0ecrieurBaoIllee B a’poNoOpTy OPraHU3aLUIo
Ha3eMHOT0 O00CIY)KMBAaHUS BO3JYLIHBIX CY/OB,
MacCa)kKUpOB, IKUMAXKeH, Oaraxka, rpy3a U MoYThI
U AMEIoLee Ul 3TUX LEJNeld COOTBETCTBYIOLIEE
o0opyI0oBaHUE, TEXHUKY U TIEPCOHAT;
JKcmiryaTtanuoHHblie cneuupukanun (3C) —
3TO pa3pelieHruH, YCJIOBUM W OTPAHUYCHMUS,
CBSI3aHHBIE C CEPTU(PUKATOM DOKCITyaTaHTa U
3aBUCSIIME OT YCIOBUH, H3JIOKEHHBIX B
PYKOBOJICTBE I10 IIPOU3BOCTBY IIOJIETOB.
Cepruduxar IKCILUIyaTaAHTA (C9I) -
ceptuduKar, pa3pelmarnuil  IKCILUTyaTaHTy
BBINIOJIHATh ~ ONpEJENIEHHbIE  KOMMEpYEeCcKHe
BO3JyLIHBIE NIEPEBO3KU. " IKCIIyaTaHTy " JIMLIO,
OpraHM3alysl WIK NPpeANpUsTHE, 3aHUMAIOLIHECs

Flight Safety Management Manual - a flight safety
management manual in accordance with the
Aviation Rules of the Kyrgyz Republic - 19 "Flight
Safety Management";

Ground Handling Manual (Work Manual) is a
technological and organizational document of the
organization for GH;

Certification  participants  are  structural
subdivisions of the civil aviation authority,
individual experts participating in the certification
procedure;

Operator - a person, organization or enterprise
engaged in the operation of aircraft or offering its
services in this field.

Aerodrome operator — a legal entity registered in
the territory of the Kyrgyz Republic, certified by the
civil aviation authority, ensuring the operational
suitability of the aerodrome for flights and having an
aerodrome fitness certificate;

Airport operator — a legal entity registered in the
territory of the Kyrgyz Republic, certified by the
civil aviation authority, providing the airport with
the organization of ground handling of aircraft,
passengers, crews, baggage, cargo and mail and
having the appropriate equipment, machinery and
personnel for these purposes;

Operational Specifications (AOC) are the
authorizations,  conditions, and  restrictions
associated with the Air Operator's Certificate and
depend on the conditions set forth in the Flight
Operations Manual.

Air Operator Certificate (Air Operator's
Certificate) is a certificate that authorizes an
operator to perform certain commercial air
transportation.  “operator" means a person,
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JKCIUTyaTalueld  BO3JYIIHBIX  CY/OB
MIPOUISFOIIINE CBOM YCIIYTH B 3TOW 00JacTH;
JI0JIKHOCTHOE JIMIIO - JIMIO, ITOCTOSHHO HIIH
BPEMEHHO 3aHUMAIOIIIEE T0KHOCTh, CBI3aHHYIO
c BBITTOJTHCHHEM OpraHU3aIMOHHO-
pacnopsIAUTENbHBIX WM aJIMUHUCTPATUBHO-
XO03SIMCTBEHHBIX 00513aHHOCTE;

Komanaup Bo3aymHoro cyana - (usmdeckoe
JIUII0, TIPOIIEAIIEe COOTBETCTBYIOIIEE 00yUEHUE,
HMMEIOIIee CBUICTEIBCTBO MUJIOTA U JIOMYCK Ha
paBo CaMOCTOSTEIILHOTO yIpaBJICHUS
BO3AYIIHBIM  CYAHOM  J@HHOTO  THUMA, B
00513aHHOCTH KOTOPOTO BXOJUT PYKOBOJCTBO
NESATEIPHOCTRIO OJKHUIAXKa IO OpraHu3aluu |
BBIIIOJIHEHHIO TT0JICTOB;

50848

0.11 Cokpamenue
0.11 Reduction

organization or enterprise engaged in the operation
of aircraft or extending its services in this field;

An official is a person who permanently or
temporarily holds a position related to the
performance of organizational, administrative, or
economic duties;

Pilot in command - an individual who has
undergone appropriate training, has a pilot
certificate and admission to the right to

independently control an aircraft of this type, whose
duties include managing the crew's activities in
organizing and performing flights;

Tepmun Omnpenesnenune
Term Definition
AIIKP ABuannonssie npasuiia Keipreisckoit PecriyOnuku
ARKR Aviation Rules of the Kyrgyz Republic
BC Bo3zaymnHoe cynHo
AC Aircraft
(€] CepTudukar sKCIUTyaTanTa
AOC Air Operator Certificate
YJI5 YupasieHue JeTHOW dKCITyaTaluun
OPS Flight Operations Department
o1Ir Otaen nogaepxKaHust JIETHOW TOJHOCTH
AIR Airworthiness Maintenance Department
bII bezomacHocTs noneToB
SMS Flight Safety
BIIII B3nerHo-miocagoynas nosuaoca
RNW Runway
HNKAO Me:x1yHapoiHasl OpraHu3anus IpaXk1aHCKON aBUalluu
ICAO International Civil Aviation Organization
OTrA Opran rpaxJ1JaHCKO# aBHallMK
CAA Civil Aviation Authority
charT CaMOXOHBIN MTaCCAKUPCKAN Tparm
SPS Self-propelled passenger stairs
GSE CpencTB Ha3eMHOTO 000pPYIOBaHUS
Ground Service Equipment
ERA 30HBI (pukcanuu 060pyAOBaHUS
Equipment restricted areas
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Loading Report
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Notification to Captain
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Flight operation
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Aviation Personnel

PBN Performance based navigations

JIu1r ¢ orpaHUYCHHOM MTOABUKHOCTHIO

PRM Persons with reduced mobility

SEC ABunanronsas 0e30mMacHOCTh
Aviation Security

ULD CpencTa nakeTUpOBaHUS Ipy3a
Unit load device

UCM KoHTposibHOTO coobmeHus

ULD Control Message
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I'naBa 1. O6mee moJio:keHne
1. General provision

1.1 O6uree cBeaeHus
1.1. General information

1.11 HWHcTtpykuus 1o oOpraHu3aluuud |

yIpaBJIeHUH rpoleccaMu HA3eMHOT0
o0CIyXMBaHUSI B a’pONOPTY SKCIUTyaTaHTaMHU
BO3JYIIHBIX CynoB (nmamee — MHCTpyKuus)

pa3pa60TaHa B COOTBCTCTBHU C IIOJIOKCHHAMMU

PykoBozcTBa o ceprudurara

IKCIUTyaTaHTa

BBIJIAYC
BO3JIyIIIHOTO TpaHCHIopTa

Keipreisckoit  PecniyOnuku, PykoBojactBa 1o

npouexypam IIOCTOSIHHOTO Haza30pa 3a
IESTEIBHOCTBIO  JKCIUIyaTaHTOB  BO3JYLIHOTO
Tpancniopta  Kelpreisckoit  Pecnybnuku — u
PykoBoacTtBa 1o  mpouenypam  IpOAJICHUS
cepTudUKaTa AKCIUTyaTaHTa BO3yILLIHOTO
TpaHCIIOpTa KsIprezckoit PecniyOnukw,
YTBEPKJIECHHBIX IPUKa3oM ['0Cyl1apCTBEHHOIO

areHTCTBa TpakJaHCKol aBuaruu npu KaOunere
MunucrpoB Keipreizckoir Pecnybnuku ot 16
despains 2023 roga Nel130/m.

1.1.2 TTonoxenus Hactosie MHCTpyKInn
MPUMEHSFOTCS WHCIEKTOpaMU Oprana
rpa)/1aHCKOW aBHAIIMHU B Mpoliecce cepTudUKaum
IKCIUTYyaTaHTOB BO3/TyLITHOTO TpaHcmopTa
Kbipreisckoit  PecnyOnmku u B mporuecce
OCYIICCTBIICHUS MEPOIPHUATHA 10 HAA30py 3a
JCSITETLHOCTRIO ~ JKCIUTyaTaHTOB  BO3JYIIHOTO
tpancnopta Keipreizckoit PecriyOmmku.

1.1.3. Ilensto Hactosmelt WHCTpyKIIMU
SIBIISIETCS TIPEIOCTABICHHUE JOKHOCTHBIM JTHIIAM

(I/IHCHCKTOpaM) " MPCACTABUTCIIAM JOKCIUTyaTaHTa

BO3/yILIIHOTO TpaHCIOpTa KsIpreizckoi
PecnyGnuku TIEpEYHs TpeboBaHu o
OpraHu3aIyu HA3eMHOT0 o0cyXuBaHus,
CBA3aHHBIMH  C  BBIIIOJIHEHUSIMU  TOJIETOB
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1.1.1 The Instruction on the organization
and management of ground handling processes at
the airport by aircraft operators (hereinafter
referred to as the Instruction) has been developed
in accordance with the provisions of the
Guidelines for the Issuance of Air Transport
Operator Certificates of the Kyrgyz Republic, the
Guidelines on Procedures for Continuous
Supervision of the Activities of Air Transport
Operators of the Kyrgyz Republic and the
Guidelines on Procedures for Extending the Air
Transport Operator Certificate of the Kyrgyz
Republic of the Republic, approved by the order
of the State Civil Aviation Agency under the
Cabinet of Ministers of the Kyrgyz Republic
dated February 16, 2023 N0130/p.

1.1.2 The provisions of this Instruction
shall be applied by inspectors of the Civil
Aviation Authority in the process of certification
of air transport operators of the Kyrgyz Republic
and in the process of supervising the activities of
air transport operators of the Kyrgyz Republic.

1.1.3. The purpose of this Instruction is to
provide officials (inspectors) and representatives
of the air transport operator of the Kyrgyz
Republic with a list of requirements for the
organization of ground handling related to the
performance of aircraft flights by aircraft
operators.
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BO3JIYIIHBIX CY/IOB Y AKCIUIyaTaHTOB BO3IYIIHBIX
CYyJIOB.

1.1.4. OKCIUTyaTalluOHHBIE  TOJETHI,
CBSI3aHHBIE  C  OpraHu3aluMeld  Ha3eMHOTO
00CITy’)KUBaHUS BO3IYIIHBIX CYIOB,
NEPEYNCIICHHbIE B ABHAIIMOHHBIX IPaBHJIAX

Keipreisckoit  Pecnyonuku-21  "Ceprudukanus
OpraHM3aIii 1O Ha3eMHOMY OOCITY>KHBAaHHIO",
YTBEpK/ICHHBIE MIPUKa30M MuHucrepcTBa
TpaHcnopra u fopor Keipreizckoit Peciyonuku ot
19 uromst 2018 roga Ne2 Bkaro4aroT B ceOst:

1) Ha3eMHO€E aIMUHUCTPUPOBAHUE;

2)  oOcimyKuBaHWE  TACCAKUPOB U
odopmiteHHe Oaraxa:

a) perucTparusi 11acCa)XMpPOB u
odopmiieHne Oaraxa,

b)  oOcmyxuBaHUs  MAcCCaXUPOB  Ha
NpUJIET/BBUIET;

C) mepeBo3Kka naccaxupos o1/110 BC;

3) oO6paboTka Oaraxa B 30HE COPTUPOBKH U
BBIJIAYH;

4) o0cnyXUBaHHE Ha MEPPOHE M MeCcTax
CTOSTHKH:

a) TIPEICTaBUTEIbCTBO, YIPAaBICHUE W
HaJ/130D;

b) maprranunr BC;

) napkoBka BC;

d) obcnyxusanne BC ¢ ucnonbp3oBaHuEM

Ha3eMHOT0 000PYI0BaHUs, OOeCIICUeHHE:

- HA3eMHBIM UCTOYHUKOM
IICKTPOTTMTAHUS,

- YCTPOHCTBOM oborpeBa "
KOHAUITMOHUPOBAHUAA,

- 00CITy’)KMBaHUE TYyaJeTOB;

- 00CITy’)KMBaHUE CUCTEM BOJOCHAOKEHUS;
- 3aIlyCK JIBUTATENeH;

- YCTaHOBKOM 3apsi/IKU CHKAaThIM a30TOM;

- YCTaHOBKOM 3aIllPaBKH KUCIOPOAOM;
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1.1.4. Operational flights related to the
organization of ground handling of aircraft, listed
in the Aviation Rules of the Kyrgyz Republic-21
"Certification of Ground Handling
Organizations”, approved by the Order of the
Ministry of Transport and Roads of the Kyrgyz
Republic dated July 19, 2018 No2 include:

1) ground administration;
2) passenger service and baggage check-

a) passenger and baggage check-in;
b) passenger service for arrival/departure;

c) transportation of passengers from/to
aircraft;

3) baggage handling in the sorting and
claim area;

4) service on the apron and parking areas:

a) Representation, and
oversight;

b) marshaling of aircraft;

c) aircraft parking;

d) aircraft maintenance with the use of
ground equipment, ensuring:

- ground power supply;

management

- heating and air conditioning device;

- toilet maintenance;

- maintenance of water supply systems;
- engine start;

- Compressed nitrogen charging unit;

- Oxygen refueling unit;
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€) CBs3b MEXIYy MECTOM CTOSIHKH |
KaOMHOM DKUIIaXKa;

f) ycraHoBiIeHHE Tpara/TeIecKONMUIecKOro
Tpana,

g) TpaHCHOPTHUPOBKAa M 3arpy3ka Oaraxa,
rpy3a/ToYTHI;

h) 6ykcuposka BC;

1) yeyru no yoopke BC:

- BHYTpeHHS yOOpKa;

- BHEIITHAS MOMKA;

J) KOHTPOJIb 3arpy3KH;

K) mporuBoobneneHuTeapHas 06paboTKa
BC:

- MPOTUBOOOJIEICHUTEIbHAs 00pabOTKa;

- ¢buHanbHAS poBepKa
IPOTUBOOOJICICHUTEIILHON 00pabOTKU (KOHTPOIH
Ka4yecTBa);

5) oOciykKMBaHUE IPy3a U MOUTHI:

a) CKJIaJICKO€ 0OCITy>)KUBAaHHUE TPy3a/TIOUTHI;

b) KomIIeKTOBaHHUS/Pa3yKOMILJICKTOBAHHUS
rpy3a/moyTHI;

C) TPAaHCIIOPTHPOBKA U OTPy3Ka/pa3rpy3ka
rpy3a/mouts! u3/B BC;

6) moctaBka OOPTOBOTO MUTAHMUS.

7) mo0oe  Apyroe
obcimy)kuBaHUE, HEOOXOIUMBIE ISl OOeCTieUeHUSs

u Ha3€MHOC

0€30I1aCHOTO BBIIIOJHEHHUSI CBOUX PEICOB.

1.1.5. OcyuecTBieHne BHYTPEHHUX U
MEXIYHapOAHBIX BO3yLIHBIX IIEPEBO30K
naccakxupoB,  Oaraka, TIpy30B U  IOYTHI
IIPOU3BOJIUTCS COIIACHO TpeOOBaHUAM
ABunannonssix npasui Keipreizckoit Peciyonuku
"AIIKP-20. IlpaBuna BO3AYIIHBIX IEPEBO3OK',
YTBEPKICHHbIE MIPUKa30M MunuctepcTBa
TpaHcmopra M KoMMmyHuKauuii  KsIpreizckon
PecniyOnuku ot 27 suBapst 2016 roma Nel (B
penakuuu nprkasa MuHHCTEpCTBa TpaHCIOpTa U
nopor Keipreizckoit Pecryomuku ot 1 uromns 2019
rona Ne4).
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e) communication between the parking
place and the cockpit;

f) Installation of a ladder/telescopic
ladder;

g) transportation and loading of baggage,
cargo/mail;

h) towing of aircraft;

i) aircraft cleaning services:
- internal cleaning;

- external washing;

j) load control;

K) aircraft de-icing:

- anti-icing treatment;
Final check of de-icing treatment
(quality control);

5) cargo and mail service:
a) warehouse services for cargo/mail;
b) picking/unpacking of cargo/mail;

¢) transportation and loading/unloading of
cargo/mail from/to aircraft;

6) Supply of in-flight meals.

7) and any other ground handling
necessary to ensure the safe operation of its
flights.

1.1.5. Domestic and international air
transportation of passengers, baggage, cargo and
mail is carried out in accordance with the
requirements of the Aviation Rules of the Kyrgyz
Republic "ARKR-20. Rules of  Air
Transportation”, approved by the Order of the
Ministry of Transport and Communications of the
Kyrgyz Republic dated January 27, 2016 Nol (as
amended by the Order of the Ministry of Transport
and Roads of the Kyrgyz Republic dated July 1,
2019 No4).
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1.2. IIpumeHnMoCTb
1.2. Applicability

1.2.1.
HHCTpyKIMU MPUMEHUMBI KO BCEM JKCILTyaTaHTaM

TpeboBanus HACTOSALLEH
BO3/YILIHBIX CY/I0B, HaMepeBaIOLIUMCS paboTaTh
Ha Tepputopun Keipreizckoit PecniyOinuku nmu 3a
€€ nmpeaenaMH.

122. 3a unpemenamMd  TEPPUTOPUH
KsIpreizckon PecniyOnuku JKCILTyaTaHThI
BO3AYIIHBIX  CyJOB  JOJDKHBI  COOJIO/IATh

IPUMEHHUMBIE NpaBUjIa TOCYAapCTBa HA3HAYCHHUS.

1.2.1. The requirements of this Instruction
are applicable to all aircraft operators intending to
operate in the territory of the Kyrgyz Republic or
abroad.

1.2.2. Outside the territory of the Kyrgyz
Republic, aircraft operators shall comply with the
applicable regulations of the state of destination.

1.3. TpebdoBaHus K TOKYMEHTALMH 0 HA3eMHOM 00CIYKUBAHUHU
1.3. Requirements for Ground Handling Documentation

1.3.1 B COOTBETCTBUU C IIOJIOKECHUSAMU

PykoBozacTBa 1o BbIJIAYE ceptudukarta
JKCILTyaTaHTa BO3/yIIHOTO TpaHCIIopTa
Kbipreisckoit  PecnyOnuku, — yTBEpKIEHHOTO
IPUKA30M I'ocynapctBeHHOrO areHTCTBA

rpaxxJaHckoi aBuaiuu npu Kabunere MuHucTpoB
Keiprezckoit Pecnyonmuku ot 16 ¢espans 2023
roga Nel30/m, sKkcIlyaTaHT BO3AYIIHBIX CYIOB
JOJDKEH:

OpTraHnu30BaThb COOTBCTCTBYIOIIUE

CpeacTBa oOciayXuBaHus  AJs

oOecrnieueHrs 0e30MacHOro OOCITY>KMBAHUSI CBOUX

Ha3€MHOTI'0

pENcoB;
- HAa3HAYUThb OTBETCTBEHHOE JIUIO IO
Ha3eMHOr0

CJICOIUTD

OpTraHu3aIuu
KOTOpBI  OyaeT 9TOOBI
OKCIUTYyaTaHT BO3JAYIIHBIX CYJOB COOTBETCTBOBAJ

00CITy’)KUBaHUS,
32 TeM,
TpeOyeMbIM ABHAIMOHHBIM

KsIpreizckoit

IpaBUIaM

JIPYTHM
HpI/IMeHI/IMBIM Tpe6OBaHI/I${M, 158 CTaHHapTaM B

PecryOmmku u
o0JacTu opraHu3ai Ha3eMHOTO OOCITY)KHBaHMUS;

- UMEeTh B Haluyuu PyKOBOACTBO 1O
IPOU3BOJCTBY  IIOJIETOB,  COZAEpXKallee  BCe
UHCTPYKIIMK, TpOUEAypsl ©  WHGOPMAIHIO,
HEOOXOMUMBIC ISl BBITIOJHEHUS TEPCOHATIOM
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1.3.1 In accordance with the provisions of
the Guidelines for the Issuance of Air Transport
Operator Certificates of the Kyrgyz Republic,
approved by Order No. 130/p of the State Civil
Aviation Agency under the Cabinet of Ministers of
the Kyrgyz Republic dated February 16, 2023, the
aircraft operator must:

- organize appropriate ground handling
facilities to ensure the safe handling of its flights;

- appoint a responsible person for the
organization of ground handling who will ensure
that the aircraft operator complies with the required
Aviation Rules of the Kyrgyz Republic and other
applicable requirements and standards in the field
of ground handling organization;

have a Flight Operations Manual
containing all instructions, procedures and
information necessary for personnel to perform
their duties related to ground handling or a separate



bl

TATA

HHcTpyKIMsi 10 poueaypaM cepTuduKanuy U HA30pa 3a
JesiTeJbHOCTBIO IKkcmuryaTanToB BC KP B yactu kacaromeiics
OpraHu3aluy ¥ YNPaBJIeHUs NPOLECCAMH HA3EMHOI0 00C/Iy:KUBAHUS B
asponopry 3kcmiayarantamu BC

Instruction on Procedures for Certification and Supervision of the
Activities of AO of the KR with regard to the Organization and
Management of Ground Handling Processes at the Airport by AO.

Joxkyment Ne

Document No SCAA-OPS-GM-25

I'maBa

Chapter 2
Penakmus
Edition 02

CBOMX OO0S3aHHOCTEH, CBSI3aHHBIX C Ha3eMHBIM
00CTyKMBAaHUEM WU OTICIbHBIA JOKYMEHT —
PykoBoicTBO 1O HazeMHOMY OOCITY)XKHBaHHUIO,
cojepkanue U ¢GopMar KOTOPOrO MPHUBOIMUTCS B
paznene 2.6 Hacrosmeld MHcTpyKiuy.
Conepxanue nokymenta (PykoBojcrsa 1o
JIOJKHO

00CITy)KUBAHUIO) OBITh

IpPECTaBICHO B TaKoil (hopme, 4TOOBI €r0 MOKHO

Ha3eMHOMY

OBLIIO MCIOJIB30BaTh 0€3 3aTpyIHEHUN, U JOKHO
COOTBETCTBOBATh HacTosIew MHCTpyKInH.
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document — Ground Handling Manual, the content
and format of which is given in Chapter 2.6 of this
Instruction.

The content of the document (Ground
Handling Manual) shall be presented in such a form
that it can be used without difficulty and shall be in
accordance with these Regulations.
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I'nasa 2. [Ipouecc, mpoueaypbl U OCylIECTBJIEHUE HA3eMHOI0 00CTyKUBAHUS
Chapter 2. Ground handling process, procedures and implementation

Hazemmnrle oncpannu COCTOAT ns3

CICAYIOUX 3JICMCHTOB!

1) Opraamzanus ©W  yOpaBIICHYECKHUI
KOHTPOJIb.
2) VYmpaBineHue 3arpy3KOn/BBITPY3KOM

BO3IYIIIHOTO Cy/THA.
3) O6cmyxrMBaHHE TACCAKUPOB.
4) ObpaboTka OGaraxa, Tpy3a U MOYTHI.
5) Oo0pabotka wu
BO3/IYIIHBIX CY/IOB.
6) HazemHoe mepemernieHrne BO3IAYIIHOTO
CyJHa.
7) 3anpaBKa TOILITHBOM.
8) IlporuBooOIIeIEHUTEIbHAS 00pa0OTKA.
Ceptudukar H>KCIUTyaTaHTa BO3IYLIHBIX

HOTpy3Ka/BBITPy3Ka

CyJIOB 4TO

OKCIUTyaTaHT BO3AYIIHOTO CyAHa (OB) MOXET

BbIJAa€TCd Ha OCHOBaHUU TOTIO,

o0OecnieunTh OE30MaCHOE BHINIOJHEHUE OIEpaLni,
BKJII0Yasl HA3€MHOE O0OCITyKUBaHMUE.

OneMeHTbl M NPOLEAypbl HA3eMHOTO
00CITy’)KUBaHUS TOJKHBI OBITH TPUEMIIEMBIMH /TS
Oprana rpaxpgaHckoil asuanuu KsIpreizckon
PecnyOnuku M COOTBETCTBOBAThH CYIIECTBYIOIIUM
HOpPMAaTUBHBIM  TpeOoBaHUSM  (ABHALMOHHBIM
npasuiiaM Keipreizckoit PecriyOnukn).

OKcIUTyaTaHTaM  BO3AYIIHBIX  CYJOB
pEeKOMEHJyeTcs  INpUHUMATh  MPOLEAYpbl U
UHCTPYKLIMU 10 HA3eMHOMY OOCIIY>KHBaHHUIO,
OCHOBaHHbIE HAa HOBEMILIMX TEXHUUYECKUX JTaHHBIX
Y TIEPEIOBOM IIPAKTHKE.

§1. Opranusanus u ynpasJjieH4eCKHil KOHTPOJIb

§1. Organization and management control

3KCHJ’IyaTaHTI)I BO3YIIHBIX CyaoB

AOOJDKHBI MPOAEMOHCTPUPOBATE U PCAIN30BaATh
clenyoIue TpeOoBaHuUs:
- HeoOxomumbie moMmerneHus, padouee

IPOCTPAHCTBO, 00OPYIOBaHUE H PAdOUyIO Cperdy,

Ground operations consist of the following
elements:
1) Organization and management control.

2) Aircraft loading/unloading management.

3) Passenger service.

4) Handling of baggage, cargo and mail.

5) Handling and loading/unloading of
aircraft.

6) Ground movement of the aircraft.

7) Refueling.

8) De-icing.

An Air Operator Certificate is issued on the
basis that the operator of the aircraft(s) is able to
ensure the safe performance of operations,
including ground handling.

Ground handling elements and procedures
shall be acceptable to the Civil Aviation Authority
of the Kyrgyz Republic and comply with existing
regulatory requirements (Aviation Regulations of
the Kyrgyz Republic).

Aircraft operators are encouraged to adopt
ground handling procedures and instructions based
on the latest technical data and best practices.

Aircraft operators must demonstrate and
implement the following requirements:

- Necessary rooms, workspace, equipment
and working environment that must be accessible
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KOTOpBIC  JOJDKHBI ~ ObITh  JocTymHBl gyt t0  meet operational safety and security

yIOBJIETBOPCHHS TPEOOBAHUI IKCILTyaTAIlMOHHON
0€30MacCHOCTH U 3aLUIIEHHOCTH.
- YopaBieHUYECKHE U HEYINPABICHUYECKUE

IOJDKHOCTHA B OpraHu3aIuH, KOTOpBIC
HEOOXOMUMBI  JUIA  BBINOJIHCHHS  (DYHKIUH,
CBSI3AHHBIX C 0€30I1acHOCTHIO AIH

3alMICHHOCTBIO TI0JICTOB BO3IYIIHBIX CYJIOB,
BKJTIOYAS:

a) mox0op MepcoHaia Ha OCHOBE 3HAHUIA,
HaBBIKOB, MOJITOTOBKH u OTIBITA,
COOTBETCTBYIOIIMX 3aHUMAEMOM JIOJDKHOCTH;

b) noaaCpPKaHue KOMIICTCHTHOCTH Ha

OCHOBE HeTPEPHIBHON npodeccruoHanIbHON
[IOJATOTOBKH.

- [Tpoueccol u MPOLEIYPHI,
oOecreunBaronye 0O€30IIaCHOEC MW HAJEKHOE

MIPOBEJICHUE WIIN MOJJIEPHKKY OIEpaLHil.

- Cucremy ymnpaBiI€HUsT M KOHTPOJS
OKCIUTYaTaI[HOHHBIX 3aIllUCeH, O0OeCIeYrBAIOIIAs
COOTBETCTBUE COJCPXKAHHUS M XPAHCHUS TaKHUX
3anuced TpeOOBaHUSM MPOLIETYP MO YIPABICHHUIO
3aMUCsAMU, JKCIITyaTaHTa
BO3JIYIITHOTO CyAHa (OB).

- Cucremy ympaBiieHHs 0€30MMacHOCTHIO

MPUHATHIM y

OKCIIIyaTaHTa BO3AYIIHOTO CYAHA, KOTOpas
JIOJDKHA ~ OXBaThiBaThb  (YHKIMH  HA3eMHOTO
00CITy’)KUBaHMUSL.

- PyxoBozcTBO o Ka4yecTBy,

npeaycMaTpuBaroliee ayJIuT U OLEHKY CHCTEMbI
yIpaBleHUs, a Takke QYHKUUH SKCIUTyaTalud U
TEXHHUYECKOI'O O6CJ'Iy}KI/IBaHI/I$I.

- [Ipoueccsl, o0ecrnieunBaroIye

COOTBETCTBHUE obopyoBaHus, MMEIOTIIHNX
OTHOIIEHHE K 0€30MacHOCTU WM 3aIIMIIEHHOCTH
MOJIETOB BO3JIYIIHBIX CyJIOB, KOTOpbIE
MPUOOPETAIOTCS WM MHBIM 00pa3oM 3aKyHaroTcs
y BHEUIHEro IMOCTaBIIMKA YCIYr M MPOLECCHI
o0ecrevynBarIie COOTBETCTBUE  TEXHUYECKUM

Tpe6OBaHI/I$IM K TI[poAYyKTaM, YCTAHOBJICHHBIM
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requirements.

- Managerial and non-managerial positions in
the organization that are necessary to perform
functions related to the safety or security of aircraft
flights, including:

(@) Selection of staff on the basis of
knowledge, skills, training and experience
appropriate to the post;

b) maintaining competence on the basis of
continuous professional training.

- Processes and procedures that ensure that
operations are carried out or supported safely and
reliably.

- A system for managing and controlling
operational records, ensuring that the content and
storage of such records comply with the
requirements of the records management
procedures adopted by the operator of the
aircraft(s).

- Aircraft operator's safety management
system, which should cover ground handling
functions.

- Quality Manual, which provides for the
audit and evaluation of the management system as
well as the operation and maintenance functions.

- Processes to ensure the compliance of
equipment relevant to the safety or security of
aircraft that is purchased or otherwise procured
from an external service provider and processes to
ensure compliance with the technical requirements
of products specified by the operator prior to their
use in the operation of flights or maintenance of
aircraft.
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9KCIUTyaTaHTOM, MO0 HX HCIOJb30BaHUA IIPU

BBIIIOJJTHEHUM  TIOJIETOB  WJIH  TEXHUYECKOI'O
00CITy’)KHBaHUS BO3YLIHBIX CYJOB.
§2. Ynpasienue 3arpy3koit
§2. Load management
Cnenyroue  cUCTEMBI, IPOLECCHl U

IPOLEAYPHI TOIKHBI OBITH TIPOJAEMOHCTPUPOBAHBI
¥ BHEJIPCHBI DKCIUTyaTaHTaMH BO3IYIIHBIX CYJIOB,
€CJIA 3TO MIPUMEHHUMO:

1) Ilponenypsl, obecrieynBaroniye Ir000H
yCTHBIH OOMeH HWH(pOpMaIued WM NaHHBIMH O
3arpy3Ke, KOTOpPbIE MOTYT HOBIHUSATh HA PacueThl
BO3yIITHOTO  CYJHA,
JOKYMEHTUPYIOTCS BPYYHYIO WJIH B DJICKTPOHHOM
BUJIC | MTOATBEPKIAIOTCS 110 BBUIETA perica.

BECa M  ILCHTPOBKH

2) Ilpomenypsl, rapaHTUPYIOIIUE, YTO B
ciydae MOTEHLHUATBHOTO
CBS3aHHOTO C TOYHOCTBIO TOKaszarejeil Beca u

HECOOTBCTCTBHUA,

neHtposkn BC s monera, COOTBETCTBYOIIAS
WIA  3ampolleHHas — uHpopmauus — Oyner
IpeoCTaBlIeHa KOMaHAWPY BO3AYIIHOTO CyIHA
(KBC) 0e3 3amepxku, U HECOOTBETCTBHE OYIET
yCTpaHEHO.

3) Ilpomecc, obecnieunBaromuii XpaHEHUE
OTEPATUBHBIX 3aMUCEH MO KOHTPOJIO 3arpy3k B
COOTBETCTBUM C HOPMATUBHBIMU TPEOOBAHHUSIMHU.

4) Ilpouecc KOHTPOJS 3arpy3Kd JOJKEH
BKJIIIOYAaTh  CTaHJApTHYO  cxeMmy  (MJaH),
OTIpeNIeNIAIONIYI0 KOHKPETHbIE MecTa 3arpy3Ku Ha
KaXIOM THUIIE BO3IYIIHOTO CyIHA Ui Iesei
TUTAaHUPOBAHMS U pa3MeEIICHUs Tpy3a.

5) [Tponenypa TJIAHUPOBAHUS
3arpy3KH/BBITPY3KH, B pamkax KOTOPOU
pa3pabaThIBalOTCS UHCTPYKIUH,
o0ecreunBaroue 3arpy3Ky/BBITPY3KY

BO3YyIIHOI'0 CyAaHa B COOTBCTCTBHUH CO BCCMHU
MMPUMCHUMBIMU TpCGOBaHI/I}IMI/I.
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The following systems, processes and
procedures shall be demonstrated and implemented
by aircraft operators, if applicable:

1) Procedures ensuring any oral exchange of
information or loading data that may affect the
calculations of the weight and centering of the
aircraft shall be documented manually or
electronically and confirmed prior to flight
departure.

2) Procedures to ensure that in the event of a
potential discrepancy related to the accuracy of the
aircraft weight and alignment for the flight, the
relevant or requested information will be provided
to the pilot-in-command (PIC) without delay and
the non-conformance will be corrected.

3) A process that ensures the storage of
operational records for load control in accordance
with regulatory requirements.

4) The loading control process should include
a standard scheme (plan) defining specific loading
locations on each type of aircraft for the purposes
of cargo planning and stowage purposes.

5) Loading/unloading planning procedure,
within the framework of which instructions are
developed to ensure that the aircraft is
loaded/unloaded in accordance with all applicable
requirements.
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MacCChbl u

6) Ilpouenypsl
LOCHTPOBKU BO3AYIIHOI'O CyaHa B COOTBCTCTBUU C

pacuera

HOPMAaTHUBHBIMH TPEOOBAaHUSMHU.

7) Tlpomecc, obecrneunBaronuii pacyeT
Macchl U neHTpoBku (Weight and Balance) na
OCHOBE TEKYILIUX JaHHBIX O Macce M LIEHTPOBKHU
BO3/IyIITHOTO Cy/THA, YIUTHIBAIOIINI OTPaHIUYCHUS,
YCTaHOBJICHHbBIE BC,

HN3TOTOBHUTCIIEM n

NPUHUMAOTINN BO BHHUMaHUE panee
3aIUTAHUPOBAHHYIO 3aTPY3KYy.

8) Ilpouenypsl, rapaHTUpyIOIIHE, YTO B
MpoILecCe KOHTPOJIIS 3arpy3KH UCTOIb3YIOTCS Beca
MacCaKUPOB, Oaraxa, rpy3a v Mo4Thl AJIsl pacueToB
Macchl, U IEHTPOBKH, KOTOPHIE COOTBETCTBYIOT
HOPMATUBHBIM TPEOOBAHUSIM.

9) Ilpouenypa NOATOTOBKM M BBIIIYCKa
UHCTpYyKIMu/oTueta o norpyske (LIR).

10) IIpouenypa MOATOTOBKH M BBIIAYH
WHCTPYKIIMU/OTUETA [0 pasrpy3ke, KOrjga 3TO

HeO6XOI[I/IMO JJIA TPAH3UTHBIX peﬁCOB.

11) Ecmu »skcmuyarant Bbigaer LIR
BPYYHYIO, y OKCIUTyaTaHTa JOJDKHA  OBITh
npolenypa, o0ecIieynBaroIas MIPOBEPKY

TOYHOCTH PYYHBIX pacdeToB JI0 BBUIETA peiica.

12) Ipouecc nmpenoctaBinenuss KBC, kak
MOXKHO OBICTpee, J0 BBUIETa BO3AYIIHOTO CY/IHA,
YBEIIOMJICHHSI,  COJEPIKAIero  TOYHYIO
pa300pUMBYI0 NHUCHMEHHYIO MM IE€YaTHYIO
uHpopMalMi0 00 OmacHbBIX TIpy3ax Ha OopTy
Bo3aymHoro cyaHa (NOTOC).

13) Ipouenyps! nns cormacoanusi ¢ KBC

n

JI0 BBUIETA pelica COCTABICHHOW BPYYHYIO WIH B
AJIEKTPOHHOM BHJe Benomoctu 3arpy3ku (Load
sheet), koropas Obuia cBepeHa ¢ LIR u apyroit
uHpopmarnuen, Kacaroleics bakTHIeCcKOM
3arpy3Kd BO3JAYIIHOIO CydHa M IPeJCTaBIseT
TOYHYI0 MH(OpMAIMIO O 3arpy3ke, BKJIIOYas
JaHHBIE O BECE M paclpe/ielieHuu Ipy3a, a TakkKe

Harpyska Ha I10JI BHYTpH CaMOJICTA.

32

6) Procedures for calculating the weight and
centering of the aircraft in accordance with
regulatory requirements.

7) A process that provides a calculation of
Weight and Balance based on current aircraft
weight and balance data, taking into account the
limits set by the aircraft manufacturer and taking
into account previously planned loading.

8) Procedures to ensure that the load control
process uses the weights of passengers, baggage,
cargo and mail for weight calculations, and
alignment that comply with regulatory
requirements.

9) Procedure for the preparation and issuance
of a loading instruction/report (LIR).

10) Procedure for the preparation and
issuance of an unloading instruction/report when
necessary for transit voyages.

11) If the operator issues the LIR manually,
the operator should have a procedure in place to
ensure that the accuracy of the manual calculations
is verified prior to departure.

12) The process of providing the PIC, as soon
as possible, prior to the departure of the aircraft, a
notification containing accurate and legible written
or printed information about the dangerous goods
on board the aircraft (NOTOC).

(13) Procedures for the approval of a manual
or electronic load sheet with the PIC prior to
departure, which has been reconciled with the LIR
and other information relating to the actual load of
the aircraft and provides accurate loading
information, including weight and cargo
distribution, as well as the load on the floor inside
the aircraft.
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14)  TIlpouemypsl,  oOecreYHBaONINE
npoBepky rpy3oBoii BemomocTu (Load sheet)
nepen ee npenocraBieHnemM KBC Ha npenmer
COOTBETCTBUSI MHPOPMALIMU B Hel (pakTHyecKon
Harpy3ke Ha BO3IyIITHOE CYIHO.
15) [Iponenypa
BeqomocTtu 3arpy3ku (Load sheet) mnms yuera

KOPPEKTUPOBKHU

u3MeHeHul B nocnenHow Munyty (LMC).
16)
nepegaBaemMasi  Ha

3arpy3ouHast BEJIOMOCTb,

BO3IYIIHOE CYIHO 4epes

ACARS, umeer ctanaapTHbiii (hopmar.

17) Ecmu UCIIOJIb3YETCS
aBTOMAaTU3UPOBAHHAs CUCTEMa KOHTPOJS BbUIETa
(DCS), 'y okcrulyaraHTa  JOJDKEH — OBITbH

npenycMoTpeH mpotuecc npunatus DCS.
18) Ilpouenypsl co3naHus W mepenadn
coobmenuss o 3arpyske (LDM), cooOmenus o

pactipenencHun  KoHTeiHepos/masier ULD wu
KOHTpoJibHOTO coobmenus (UCM).
§3. O0cay:kxuBaHue nMacca;kKupoB
§3. Passenger service
Crnenyrouiyie  CUCTEMBI, HIPOLECCHl U

IPOLEAYPHI TOJKHBI OBITH TPOJEMOHCTPUPOBAHbI
Y BHEIPEHBI OIlepaTOpaMu, €CIU 3TO IPUMEHUMO:
1) Ilpouenyps! nepenaun nHboOpMaLUU U
JAHHBIX B IYHKT KOHTPOJISI 3arpy3kd Ui
o0ecreyeHns yyeTa NacCaXKMUpoB, PYUHOH Ki1aau U
APYTUX MPEAMETOB, 3arpy’KaeMbIX Ha BO3AYIIHOE
CYIHO B paMKax oImepalnuii 1mo oOCIyKHBaHHUIO
[1acCa)XMPOB, B IPOLIECCE KOHTPOJIS 3arpy3KH.

2) Ilpouenypel B COOTBETCTBHUM C
TpeOoBaHUsMH,  OOecleyuBarolle  BbIAAdy
[OCaJ0YHOIO0  TallOHA,  COJEpXKAIEero  MMs

naccaxkpa, KaxIOMy CHISIIEMY MacCaKupy BO
BpPEMsl PErHCTPALINH.

3) Ilpouenypsl obecriedeHHUs] TOTYyUYCHUS
Oaraxxa BO BpeMsl PETUCTPAIMU TTAaCCaKHUPOB.
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14) Procedures to ensure that the cargo list
(Load sheet) is checked before it is submitted to the
PIC for compliance with the actual load on the
aircraft.

15) Procedure for adjusting the Load sheet to
account for last minute changes (LMC).

16) The loading list transmitted to the aircraft
through ACARS has a standard format.

(17) If an automated departure control system
(DCS) is used, the operator must have a process for
accepting the DCS.

18) Procedures for creating and transmitting
a loading message (LDM), a container/pallet
allocation message (ULD) and a control message
(UCM).

The following systems, processes and
procedures should be demonstrated and
implemented by operators, if applicable:

1) Procedures for transmitting information
and data to the loading control point to ensure that
passengers, hand luggage and other items loaded
onto the aircraft as part of passenger service
operations are accounted for in the process of
loading control.

2) Procedures in accordance with the
requirements to ensure that a boarding pass
containing the passenger's name is issued to each
seated passenger at the time of check-in.

3) Procedures for ensuring the receipt of
baggage during passenger check-in.



HucTpyKuust o npouexaypam cepTuduKauu 1 Haa30pa 3a
JesiTeJbHOCTBIO IKkcmuryaTanToB BC KP B yactu kacaromeiics
OpraHu3aluy ¥ YNPaBJIeHUs NPOLECCAMH HA3EMHOI0 00C/Iy:KUBAHUS B
asponopry 3kcmiayarantamu BC

Instruction on Procedures for Certification and Supervision of the
Activities of AO of the KR with regard to the Organization and
Management of Ground Handling Processes at the Airport by AO.

Joxkyment Ne

Document No SCAA-OPS-GM-25

I'maBa

Chapter 2
Penakmus
Edition 02

4) Ilpouenypel B COOTBETCTBHM C
TpeOOBaHUSAMH K PErHCTPALUU TSDKEIOro MU
cBepXxrabapuTHOro Oaraka u obOecrieueHus ydyera

Takoro Oaraxa B IIpOoHECCEC KOHTPOJIA 3aIrpy3KH.

5) [Ipouenypsl o0ecrieueHnst COOTBETCTBUS
PY4HOH KJIaA¥ OIpPaHUYEHUSM 110 pa3Mepy, BECY U
KOJIMYECTBY,  YKa3aHHbBIM B  IPUMEHUMBIX
IpaBUJIaX.

6) Ecnu sKkcrutyaTaHT MCIIONIB3YET BECHI IS

OIIPpCACIICHUS BCCa Oaraxka B Imponecce
perucrpaiun  IMacCaxxupoB, 'y OKCIUNIyaTaHTa
JOJIZKCH OBITE MMpeaAyCMOTPCH pounecc,

00eCIeYrBAKOIINN TIEPUOTUICCKYIO TIPOBEPKY M
KaJTHOPOBKY TaKHUX BECOB.

7) Ilpouemypa oOpamieHust A0 BbLIETa
pefica K TmaccaXxupam C I[OJO3PEHHEM Ha
UHQEKIMOHHOE 3a00JIeBaHHE.

8) [Iponenypsr oOHapy>KeHHS
UJICHTU(QUKAIIMA ~ OMACHBIX KOTOpBIC

macCaxupam HE pa3pCiaacTCs IIPOBO3UTH HA 60pTy

u
Ipy30B,

BO3JIyLITHOTO CYy/IHA.
9) [Tpouenypa,
NpE/ICTaBIICHNE OTYETa B CIy4ae, €ClIM M3BECTHO,

o0ecrieunBaroas

910 ObUTM OOHAPY>KEHbI HECAHKIIMOHHUPOBAHHBIC
OIIaCHBIE I'PY3bl, IEPEBO3UMBIE TACCAKUPOM HIIU B
Oaraxe maccaxupa.

10) IIpouecc, rapaHTUPYIOLIHMH, YTO BCe
NAaCCAKUPBl M MX Ppy4Has KIagb MPOILLIN
COOTBETCTBYIOLIUI JIOCMOTP CcIry>x00M
0e30macHOCTM mepeA  TeM, Kak uM Oyner
paspemeHo MOHAThCS Ha OOpT BO3IYIIHOTO
CyJHa.

11) [Tpouenypst oOparteHus c
naccakMpamMM M HMX PYYHOM KJIaJgpl0 B cCly4yae
YI'PO3bl B3pbIBA U COCTOSIHUS MOBBIIIEHHOMN YIrpO3bl
0€30MacHOCTH.

12) Ilpouenypsl yBemomsenuss KBC no
BBUJIETa pelica O Haxojdmuxcsa Ha OopTy

naccaxupax, KOTOPLIC SABIIAKOTCA
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4) Procedures in accordance with the
requirements for the check-in of heavy or
oversized baggage and ensuring that such baggage
is taken into account in the process of loading
control.

5) Procedures to ensure that carry-on baggage
complies with the size, weight and quantity
restrictions specified in the applicable regulations.

6) Where the operator uses scales to
determine the weight of baggage during the check-
in process, the operator should have a process in
place to ensure that such scales are periodically
checked and calibrated.

7) Procedure for contacting passengers with
suspected infectious disease before departure.

8) Procedures for the detection and
identification of dangerous goods that passengers
are not allowed to carry on board the aircraft.

9) A procedure to ensure the submission of a
report in the event that it is known that
unauthorized dangerous goods carried by the
passenger or in the passenger's luggage have been
detected.

10) A process to ensure that all passengers
and their carry-on baggage have undergone
appropriate security screening before they are
allowed to board the aircraft.

11) Procedures for handling passengers and
their hand luggage in the event of a threat of
explosion and a state of increased safety hazard.

(12) Procedures for notifying the PIC prior to
departure of passengers on board who are persons

auramu, Who are required to be on board the aircraft because
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o0s3anHHBIMU ObITh Ha OopTy BC, mockombky B they are subject to judicial or administrative

OTHOIICHMH HHUX BeAeTCA CyldeOHOoe  Wiu
aJIMUHUCTPATHBHOE Pa30oUpaTesIbCTBO.

13) [Tpouemypsi paboThl c
IECTPYKTUBHBIMH ITaCCAKUPAMHU.

14) [Tpouenypsl 00CITy )KHBaHUS
HECOMPOBOKAAEMBIX HECOBEPIIICHHOJICTHHUX,
HEJIeeCTIOCOOHBIX acCa)XHpoB, JIHIL c

OrpaHUYeHHOI noaABMKHOCTHI0 (PRM).

15) Ilpouenypsl oTKa3a B MOCAAKE Ha peiic
JUIaM, HaXOJSIIIUMCSI B COCTOSIHUH aJTKOTOJIBHOTO
WIH HApPKOTUYECKOTO OTIbSTHEHHU S WIn
JEMOHCTPUPYIOIIUM CBOMM IIOBEJICHUEM WJIU
bu3NYeCKUMU MPU3HAKAMU, YTO OHH HAXOMSTCS
MOJ1 BO3JICCTBMEM HAPKOTHUKOB MUJTU AJIKOTOJISI.

§4. OopadoTka darazka
§4. Baggage handling

Crnenyrouiye  CHUCTEMBI, TPOLECCHl U
IPOIETyPHI TOIDKHBI OBITH MPOJIEMOHCTPUPOBAHBI
¥ BHEJIPEHBI OTIEPaTOPaMH, €CII 3TO IPUMEHUMO:

1) Ipouenyps! nepenaun nHGoOpMaLuu U
TaHHBIX B TYHKT KOHTPOJNS 3arpy3Kd ISt
o0ecrieyeHus ydera Bcero Oaraxa, 3arpy>K€HHOTO
Ha BO3JYLIHOE CYOHO, B IIpolecce KOHTPOJIS
3arpy3Ku.

2) Ecnu sKCIuTyaTaHT MCIIONB3YET BECHI JUIs
ompeeNieHus Beca 6araxxa B mpoiecce 00padoTKu
Oaraka, OKCIUTyaTaHT JIOJDKEH  OOECIICUYHTh
NEPUOTUIECKYIO TPOBEPKY U KATHOPOBKY TaKHUX
BECOB.

3) [Tponenypsr oOpareHus

ClICUAJIbHBIMU  TIPpCAMETAMU 68.1"21)1(8., BKJIIO4as

Cco

MPEIMETHI, U3BATHIC y TMACCAKUPA COTPYAHHUKAMU
CITy’kObI 0€30MaCHOCTH U YCIIOBHO pa3pelieHHbIC K
MepeBO3Ke B Oara’)kHOM OTIENECHUU BO3AYIIHOTO
cyzHa,
TpeOyromue 3arpy3kd B OaraxHoe OT/EJICHUE
BO3IYIIHOI'O CyJIHA U APYTUE NPEIMETHI, U3bAThHIE
y Taccaxupa IOCIe PETUCTpaIHH, TpeOyromue

TOBapbl  OECHONUUIMHHOM  TOPrOBIIH,
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proceedings.

13) Procedures for working with destructive
passengers.

14) Procedures for servicing unaccompanied
minors, incapacitated passengers, persons with
reduced mobility (PRM).

15) Procedures for denying boarding to
persons who are under the influence of alcohol or
drugs or who demonstrate, by their behaviour or
physical signs, that they are under the influence of
drugs or alcohol.

The following systems, processes and
procedures should be demonstrated and
implemented by operators, if applicable:

1) Procedures for transmitting information
and data to the loading control point to ensure that
all baggage loaded on the aircraft is accounted for
during the loading control process.

2) If the operator uses a scale to determine the
weight of baggage during baggage handling, the
operator shall ensure that such scales are
periodically checked and calibrated.

3) Procedures for handling special items of
baggage, including items seized from the
passenger by security officers and conditionally
allowed for transportation in the baggage
compartment of the aircraft, duty-free goods
requiring loading into the baggage compartment of
the aircraft and other items seized from the
passenger after check-in, requiring loading into the
baggage compartment of the aircraft.
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MOTPY3KH B OaraxHoe OTIIEJICHHE BO3IYIIHOTO
CyJIHa.

4) [Tponemypsi oOpareHus c
HE3asBJICHHBIM OpPY)KHEM, OOHapY)KCHHOTO B
3apEerUCTPUPOBAHHOM Oaraxxe, U COOOIIECHHSI O HEM

5) [Ipouenypsl, obecrieunBaronre
MPOBEPKY 3aperuCTPUPOBAHHOrO Oaraka W/HMiu
000pyIoBaHus Mepe BBITYCKOM ISl 3arpy3KH Ha
BO3/IyIITHOE CY/HO Ha HAIMYUE TPU3HAKOB YTEUKU
BEIIIECTB, M, €CIIM OOHApy)KeHa YyTeYKa OIaCHBIX
u/unu

IPy30B,  BBIIIYCK Oaraxa

O60py,Z[OBaHI/I${ HC AOIYCKACTCA MJIsI 3arpy3Ku B

TaKoIo

camoJIer.

6) [Ipouenypa obecrneyeHus: TOro, 4TOObI B
ciydyae OOHapyKeHuss B Oaraxke maccaxupa
OITACHBIX TPY30B, HE pPa3peIICHHBIX K IEPEBO3KE Ha
oopty CynHa,
COOOIICHNE COOTBETCTBYIOIIEMY OpraHy BJIAacTH

BO3/yIITHOTO HaIPaBJISLIOCH
CTpaHbI POUCIIECTBUSI.

7) Ilpouenypsl mpueMa U OOpalIeHHS C
AKKYMYJSITOPHBIMH CPEIICTBAMU  TIEPEIBHIKCHUS
IJI TIEPEBO3KH B KaUECTBE 3aperUCTPUPOBAHHOTO
Oaraxa, 4ToOBl 00ECIEUYUTh COOTBETCTBUE TAKHX
YCTPOWCTB  NMPUMEHUMBIM  TPEOOBAHUSM  II0
0o0OpalleHno U TMOTPy3Ke OIMACHBIX TPY30B M HX
y4eT B MPOIecce KOHTPOIISI 3arpy3KH.

8) Ilpouenypsl, obecieunBaroNIne 3aUTy
Oaraxa oT HECaHKIIMOHUPOBAHHOTO
BMEIIATENbCTBA C MOMEHTa €ro MPUHATUS WU
JIOCMOTpA, B 3aBUCUMOCTH OT TOTO, YTO HACTYIHUT
paHbllle, O MOMEHTa 3arpy3kH OSKCILUIyaTaHTOM
Oaraxka B BO3JYIIHOE BBUIETA
BO3/yITHOTO CyJHA, TIEPEBO3SIIEro Oarax; WIn
B KOTOpOM Oaraxx mepemaercsi U
Apyrou
nanbHenIe oopaboTKH.

9) Ilpomecc, oOecneynBarOMINA, YTOOBI

CyIHO WM

MOMEHT,

MPUHUMAETCS opraHuzamuenn s

MpEaAMCThI HCXOAHOTI'O 3apCTUCTPUPOBAHHOTO
Oaraxka nepea BBITYCKOM [JId TMOIPY3KH Ha
CaMoOJICT ObLIN HHAUBUAYAJIBHO
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4) Procedures for handling and reporting
undeclared weapons found in checked baggage

5) Procedures to ensure that checked baggage
and/or equipment is inspected for signs of leakage
before being released for loading onto aircraft and,
if leakage of dangerous goods is detected, the
release of such baggage and/or equipment shall not
be permitted for loading into the aircraft.

6) A procedure to ensure that if dangerous
goods are found in the passenger's baggage that are
not permitted for carriage on board the aircraft, a
report is sent to the relevant authority of the
country of the accident.

7) Procedures for the reception and handling
of battery-powered vehicles for carriage as
checked baggage to ensure that such devices
comply with the applicable requirements for the
handling and loading of dangerous goods and that
they are taken into account in the loading control
process.

8) Procedures that ensure the protection of
baggage from unauthorized interference from the
moment of its acceptance or inspection, whichever
occurs first, until the moment the baggage is loaded
into the aircraft by the operator or the departure of
the aircraft carrying the baggage; or the moment at
which the baggage is handed over and accepted by
another organization for further processing.

9) A process to ensure that items of original
checked baggage are individually identified as
accompanied or unaccompanied baggage before
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UJACHTU(PHUIMPOBAHBI KAaK COMPOBOXKIAEMBIA MU
HECONPOBOXK/IAEMBbIH 0araxk ¥ IOJABEPrajucCh
COOTBETCTBYIOLIEMY KOHTPOJIIO 0€30MaCHOCTH.

10) Ilpomecc obGecreyeHUss TOTO, YTOOBI
TpaHC(epHbI Oaraxk Inepej ero BblAaueil ams
HOrPY3KU B CaMOJIET MPOLIET COOTBETCTBYIOILUM
KOHTPOJIb 0€30ITaCHOCTH.

11) Ilpouecc, obecrneunBaromuii mnepen
BBIITYCKOM JIJISl TOTPY3KH Ha BO3JYLIHOE CYIHO
Ipy3bl, 3aPETUCTPUPOBAHHBIC B KayecTBE Oaraxa
KypbepCKMMHU  CIy)k0aMH sl BO3AYLIHBIX
IEPEeBO30K, MOJBEPrHYTbIE COOTBETCTBYIOIIEMY
IOCMOTPY CITy>K00ii 6€30MacHOCTH.

12) DxcmiyaTaHT BO3AYLUIHOTO —CyJHA
JOJDKEH MMEeTh Ipolecc, o0ecneynBaroIuit
CBEPKY 3aperuCcTPUPOBAHHOTO Oaraxa.

13) [Ipouenypst
3aperucTpUpOBaHHOrO  Oaraxka B
HOBBIILIEHHON Yrpo3bl 0€301aCHOCTH

00paboTKu
cirydae

§5. O6padoTka rpy30B 1 HOYTHI
§5. Cargo and mail handling

Crnenyromue mpoueccsl
00paboTKKM  Tpy3a/TIOYThI
IPOJEMOHCTPUPOBAHBI "
sKkcruryaTantamu BC:

- Tapa, ynmakoBKa ¥ MapKHpOBKa I'py3a;

- [Ipuem u norpy3ska rpysa K InepeBo3Ke;

U TpoLeaypbl
JNOJDKHEI OBITE
BHEJIPEHBI

- Beirpyska u Bel1aya rpysa;

- XpaHeHue rpysa;

- Cpoku J0CTaBKH Ipy3a;

- Poseick rpy3a;

- Tlopsaok peanu3anuu M YHUUYTOXKECHUS
HEBOCTPEeOOBAaHHOTO TPY3a;

- YcrpaHeHune 3arps3HeHUN

- IlepeBo3ouHas M WHasg JOKYMEHTaLUs

rpysa:
- Knnaccudukanus rpyzon
- O0mias xapakTepuCTHKa Ipy30B 0cOOO0M
KaTeropuu, TpeOyromue OcoObIX  YCIOBUI
HIEPEBO3KH.

37

being released for loading on the aircraft and are
subject to appropriate security controls.

10) The process of ensuring that transfer
baggage passes the appropriate security controls
before it is released for loading on the aircraft.

11) A process for ensuring that cargo
registered as baggage by air courier services and
subject to appropriate security screening is carried
out prior to release for loading on an aircraft.

12) The aircraft operator must have a process
in place to ensure the verification of checked
baggage.

13) Procedures for handling checked baggage
in the event of an increased security threat.

The following cargo/mail handling processes
and procedures must be demonstrated and
implemented by aircraft operators:

- Packaging, packaging and labeling of cargo;

- Acceptance and loading of cargo for
transportation;

- Unloading and delivery of cargo;

- Cargo storage;

- Cargo delivery time;

- Search for cargo;

- Procedure for the sale and destruction of
unclaimed cargo;

- Removal of contaminants

- Transportation and other documentation of
the cargo:

- Cargo classification

- General characteristics of goods of a special
category that require special conditions of
transportation.
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K oroif KaTeropuu TIpy30B OTHOCATCS This category of cargo includes the following:
ClIIYIOLIHE:
a) omacHele TPy3bl (OOIIHE TOJIOKCHHUS,

NOpsI0K Oopranu3anuu u nepesosku OI');

a) dangerous goods (general provisions,
procedure for the organization and transportation of

D) *uBBIC KUBOTHBIC;

C) LICHHBIC TPY3bI;

d) gyenoBeveckue OCTaHKH;

€) HECOITPOBOXKIaeMbIH Oarax;

f) mepeBo3ka TpaHCEPTHBIX/TPAH3UTHBIX
Ipy30B;

g) CKOpOTIOPTSAIIUECS TPY3bl

- Oco0Oble Mepbl TMPEIOCTOPOKHOCTH TPU

HOTPYy3Ke/BBITPY3KE.

§6. O0padoTKa 1 3arpy3Ka BO3IYUIHOI0 CyJAHA
§6. Aircraft handling and loading

Crnenytomiue mporeccsl 1
IPOLEAYPHI TOMKHBI OBITh POAEMOHCTPUPOBAHBI

CHCTCMBI,

¥ BHEJIPEHBI OTIEPaTOPaMH, €CIIU 3TO IPUMEHUMO:

Obwue ceedenuist

1) Ipoueaypsl, 0OeceUNBAIONINE TOUHYIO
nepepadyy WHGOpPMAMA W JaHHBIX O 3arpy3ke
BO3/IYIITHOTO CY/HA, BKIFOYasi HHCTPYKIUIO/OTYET
no 3arpyske (LIR), nucnetdepy neppoHa.

2) Ilpouecc obecnedyeHUss TOro, 4YTOOBI
TpaHchepHbIi Oarax, rpy3 WiIH MoYTa Mepes ero
BBIJJAU€H Ui TOTPY3KH B CaMOJIET IPOMIET
COOTBETCTBYIOIINI KOHTPOJIb O€30MaCHOCTH.

Jlocmyn k 6030yunbiM cyoam

3) [Ilpouenypsi
BO3AYIIHOTO CYyJHA, TPUMEHHMBIE K KaKIOMY

YIPABICHUS  JIBEPSIMH

TUIY BO3YILITHOTO Cy/HA Ha TIEPPOHE.

4) TIpouenypsl, obecrneunBarone padoTy
aBepell OarakHbIX OTCEKOB/TIOKOB JOCTyIMa K
BO3AYIIHOMY  CyIHY  C
17003

QJICKTPUICCKUM,
rHApaBINYCCKUM ITHEBMAaTHYCCKHM
IMPUBOJOM, BEBIIIOJHAKOTCA TOJIBKO IIEPCOHAIOM,
nmpomeamunuM COOTBETCTBYIOIIICC

MIpOrpaMMon

oOydyeHue B
COOTBETCTBUU  C oOyueHuss u

YIIOJITHOMOYCHHBIMU YIIPABJIATH TAKUMHA IBCPAMU.
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hazardous goods);
b) live animals;
c) valuable cargoes;
d) human remains;
e) unaccompanied baggage;
f) transportation of transfer/transit cargo;

g) perishable goods
- Special precautions for loading/unloading.

and
and

The following systems, processes
procedures should be demonstrated
implemented by operators, if applicable:

General information

1) Procedures to ensure the accurate
transmission of aircraft load information and data,
including Loading Instruction/Report (LIR), to the
apron controller.

2) The process of ensuring that transfer
baggage, cargo or mail passes the appropriate
security controls before it is released for loading on
the aircraft.

Access to aircraft

3) Aircraft door control procedures applicable
to each type of aircraft on the apron.

4) Procedures to ensure the operation of
electrical, hydraulically or pneumatically operated
baggage compartment doors/hatches shall be
performed only by personnel who have been
trained in accordance with the training programme
and are authorized to operate such doors.
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5) Ilponenypsl OTKpBITHS ABEPEN NOCTYIA
B KaOWHY BO3AYIIHOTO CyJIHA, NPUMEHHMBIE K
KOKIOMY THUIy 3KCIUIyaTUPYEMBIX IBEPEH, s
obecrnieueHus:

a) IBEPU OTKPHIBAIOTCSI B COOTBETCTBHUH C
TEXHUYECKUMU XapaKTePUCTUKAMU
IIPOU3BOJUTEINSI OPUTHMHAIBHOTO 00O0pYyIOBaHUS
(OEM) BO3ayIIHOTO CY/IHA;

b) ecim paBepb OKHA OTKPBIBATHCS
U3HYTPHU BC, nepenarThb
HOJTBEPXKIEHUE IIEpCOHAITY Ha OOPTY BO3yLITHOT'O
CyJHa C IIOMOIIbIO HEBEpOAIbHBIX CHUTHAJOB,
YKa3bIBAIOLIMX Ha TO, YTO BHEIlIHEe 000py10BaHUE

HEe00X0IUMO

HaXOJUTCS B HAAJIEXKAIIEM IOJIOXKEHUH.
6) MIPOIIEAYPHI

IPEJOXPAaHUTEIBHOIO  yCTpOIicTBa

poeMa JIBEpH JI0CTyIla B KaOUHY.

YCTaHOBKH
HaIpOTHUB

Obopyoosanue HazeMHO20 0becneuenus

7) [Ipouenypsi
MapKHUPYIOIIMX KOHYCOB BOKPYT OIPEIEICHHBIX
4acTel  BO3AYIIHOTO  CyJaHA IEITBIO
npenoTBpalieHuss  ymepda  OoT  JIBIKEHUS
TPAHCIIOPTHBIX ~ CPEACTB WO  HA3eMHOTO
obopynoBanus (GSE).

8) [Iponenypsi,
IBW)KCHHUE CIICITEXHUKH, DKCILTyaTHPYEeMOro B

pa3MerieHusI

C

00ecIIeYnBaroIne

HETIOCPEJCTBEHHOW OJHM30CTH OT BO3IYIIHOTO
CynHa, Korja o030p omepaTopa Ha3eMHOTO
o0opymoBaHusl (CHENTEXHUKH) OTPAaHUYEH WU
MO>KET OBITh OTPaHHYEH, YIIPABISIETCS OJHUM UITU
HECKOJIbKUMH COMIPOBOXKIAIOLTUMHE JTUIIAMHU.

9) Ilpouenypsl, obecrieunBaronue, YTOObI
onepaTop CHENUadibHOW TEXHHUKW JBUTANCA HE
owIcTpee
obopynoBaHrue TMPUOTMKACTCS K BO3IYITHOMY

CKOPOCTH menexosa, KOT/a
CYIHY WU YAAISeTCs OT HETo.

10)  IIpouenmypsl, obecreunBaroe
MOJIHYI0 OCTaHOBKY OIEpaTopa MOTOPU30BAHHOM
CTHELTEeXHUKH, HAMpPAaBISAIOMIENHCS K BO3AYIIHOMY

CyIHY, Ul IPOBEPKHU TOPMO30B:
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5) Procedures for opening aircraft cockpit
access doors applicable to each type of door in
operation to ensure:

a) the doors open in accordance with the
specifications of the original equipment
manufacturer (OEM) of the aircraft;

b) if the door is to be opened from the inside
of the aircraft, it is necessary to transmit
confirmation to the personnel on board the aircraft
by means of non-verbal signals indicating that the
external equipment is in the proper position.

6) procedures for installing a safety device
opposite the opening of the access door to the
cabin.

Ground Support Equipment

7) Procedures for placing marking cones
around certain parts of the aircraft in order to
prevent damage from the movement of vehicles or
ground equipment (GSE).

8) Procedures ensuring the movement of
special equipment operated in the immediate
vicinity of the aircraft, when the view of the
operator of ground equipment (special equipment)
is limited or may be limited, shall be controlled by
one Or more accompanying persons.

9) Procedures to ensure that the operator of
special equipment moves no faster than the speed
of a pedestrian when the equipment approaches or
moves away from the aircraft.

10) Procedures to ensure a complete stop of
the operator of motorized special equipment
heading to the aircraft to check the brakes:
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a) Iepea BXOAOM B 30HY OIPaHUYECHUS
000pyI0BaHNS;

b) He noxoxast 10 6Gopra camoieTa.

11) IIpomexypsl obecniedeHUs: Ha3EMHOTO
00opyoBaHus, OYKCHPYEMOTro K MECTy Ha 0OpTy
BO3/JYLIHOTO CyJIHA WU PSAOM C HHUM, TZIe 3TO
BO3MOJKHO:

a) e31a Mo TPACKTOPUH, HE Tpedyromei
PE3KHUX TIOBOPOTOB;

b) npubmmxkenue K camoiery IO
TPAaeKTOPHH, MapaielbHOW OopTy Gro3enska
caMoJeTa;

C) MapKOBKa B MapauIeIbHOM MOJIO0KEHHH.

12) [Ipouenypst
HEOOCITYKHBAEMBIX TPAHCIIOPTHBIX

obecreyeHus
WU
MOTOPH30BAaHHBIX CPEACTB, HAXOIANIMXCS Ha
OOPTY BO3IYIITHOTO CY/IHA WJIH PSIOM C HHM.

13)  IIpouenypsi,
oTepaTopy EKTPUICCKUX MM MOTOPHU30BAHHBIX

o0ecIIeYnBaroIne

CIICOTCXHUKH, PACIIOJOKCHHBIX Ha BO3AYIIHOM
CyAHC WA BOJIM3H HETO BO3AYHIHOI'0O CyaHa U

UCMOJNB3YyeMOTO0 B PEXUME  OSKCIUTyaTalluu,
HaxojsUlerocs B Mpejaenax  J0CSAraeMOCTH
ABapUMHBIX OPraHOB VYIPABIECHHUS M  €CIHU
o0opynoBaHue He OOOpPYAOBAaHO BHEIIHUMU

CpeACTBaMH aBapUHHOTO YIPaBIEHHsS, TO OHO
ocTaercs B paboveM IOJIOKEHUH ¥ KOHTPOJIUPYET
o0opyoBaHue.

14) IIpouenaypsl, obecrneunBaroue, YTo0bl
Ha3zeMHOE OO0OpYyJOBaHUE TMpH  pa3MEICHUU
BOJIN3M BO3/1YIIHOTO Cy/HA:

a) eciud  000pylIOBaHHE
CTa0MIIN3aTOpaMH, TO CTaOMIM3aTOPBI JIOJKHBI

OCHaIICHO

OBITH Pa3BEPHYTHI;

b) ecnim oHO 000pymOBaHO CHCTEMOM
aBTOMATHUYECKOTO BBIPAaBHUBAHUS, TO BKIIIOUEHO
aBTOMAaTHUYECKOE BHIPaBHUBAHUE;

C) YCTaHOBJICHBI JIU MOPYYHH B MOJHATOM
NOJIOKEHUN WM HCIONB3YIOTCS JIM  CpEJCTBa
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a) before entering the equipment restriction
zone;

b) before reaching the side of the aircraft.

(11) Procedures for the provision of ground
equipment towed to or near a location on board the
aircraft, where possible:

a) driving along a trajectory that does not
require sharp turns;

b) approaching the aircraft along a trajectory
parallel to the side of the aircraft fuselage;

c) parking in a parallel position.

(12) Procedures for the provision of
unattended vehicles or motorized facilities on
board or near the aircraft.

(13) Procedures to ensure that the operator of
electrical or motorized special equipment located
on or near the aircraft and used in operating mode
is within range of emergency controls and, if the
equipment is not equipped with external emergency
controls, it remains in the operating position and
controls the equipment.

(14) Procedures to ensure that ground
equipment, when stationed in the vicinity of an
aircraft:

a) If the equipment is equipped with
stabilizers, the stabilizers shall be deployed;

b) if it is equipped with an automatic leveling
system, then automatic leveling is activated;

¢) whether the handrails are installed in the
raised position or whether fall protection
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3alIUTHI OT MAJICHUS B COOTBETCTBHH C MECTHBIMU
TpeOOBAHUSIMU.

d) Ha3eMHOE o0opynoBaHue,
B3aUMOJICHCTBYIOIIEE C JBEPSAMH JIOCTyIa B
KaOWHY BO3JYIIHOTO Cy/AHA: UMeeT Imiardopmy
JIOCTaTOYHOW NIMPHHBI, YTOOBI IBEPh BO3YIITHOTO
CyJHa MOTJIa OTKPBIBATHCS M 3aKPBIBATHCS, KOTA
000pyI0BaHNE HAXOIUTCS HA MECTE Y BO3YLITHOTO

CyJlHa, a 3alUTHBIE IIOPYYHH PA3BEPHYTHI.

15)  IIpouenypsi, o0ecIeunBaoIIne
NpaBUIbHOE pa3BepThIBAHUE (bUTHHTOB
KPCIUICHHS HA3eMHOTO 000pyI0BaHUs,

NEePEerpy304HbIX MOCTHUKOB WM IIAaTGOpM, Kormaa
000py/I0BaHNE HAXOAUTCS B MOJIOKEHUH Y JIBEPU
J0CTyIa B BO3IYIIIHOE CYAHO.

16) IIpouenypsl, oOecrieunBaroIue, YT00b!
Ha3eMHOE O0O0OpyIOBaHUE TIPU Pa3MEHICHUH Y
BO3AYILIHOI'O CyJIHA HE:

a) MPEMSITCTBOBAIM 3BaKyalldd JIIOJEH U3
caMoOJieTa B aBapUHUHOU CUTYallUH;

b) npensTcrBOBaANM
JIBUKCHUE 3apaBOYHOTO

WIN  3aTpYAHSUIN
TPaHCIIOPTHOTO
CPEICTBa B CTOPOHY OT BO3AYIIHOIO Cy/JHa;

C) U3JIHILHE NPENSTCTBOBAIN BBIIIOJTHEHUIO
APYTUX TEKYLIUX ONepaluil 1mo oOCIyKMBaHHUIO

BO3QYyIIHOI'O CyJaHa.

17)  IIpouenypsi, o0ecreunBaroIIre
3ampaBKy BO3AYIIHOTO CyJHA TOIUTMBOM, KOTJa
MacCCaAXUPBl WM COMPOBOXKAAIOIINE  TPY3

HAXOMATCS Ha OOpTYy, MOCAgKE WM BBICAIKE
BO3/IYIITHOTO Cy/IHA!

a) Ilepconanm Ha3zeMHOTO OOCITYXKHUBaHUS
3HAeT O BBIXO0JIaX M3 CaMOJIeTa, MPeTHA3HAUCHHBIX
IUTS1 SKCTPEHHOM 3BaKyallnu;

b) 30Ha Mo TaKUMH BBIXOJAMH JIOJIKHA
OBITh CBOOOJHA OT HA3eMHOTO0 OOOpYAOBaHUS
U/WIIK IPYTHX TPENSTCTBUH.

18) Ilponenypbl oOecrieueHus: TOro, YT00bI
GSE He pacnoniarajics Ha caMoJIeTe C 3allIUTHBIMU
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equipment is used in accordance with local
requirements.

d) ground equipment interacting with the
aircraft cockpit access doors: has a platform of
sufficient width to allow the aircraft door to open
and close when the equipment is in place at the
aircraft and the safety handrails are deployed.

15) Procedures to ensure the correct
deployment of ground equipment securing fittings,
dock docks, or platforms when the equipment is in
position at the aircraft access door.

16) Procedures to ensure that ground
equipment when stationed near an aircraft does not:

a) prevented the evacuation of people from
the aircraft in an emergency;

b) impede or impede the movement of the
refueling vehicle away from the aircraft;

c) unnecessarily interfered with the
performance of other routine operations for the
maintenance of the aircraft.

17) Procedures for refueling the aircraft when
passengers or accompanying cargo are on board,
embarkation or disembarkation of the aircraft:

a) Ground handling personnel are aware of
the exits from the aircraft intended for emergency
evacuation;

b) The area under such exits must be free of
ground equipment and/or other obstacles.

18) Procedures to ensure that the GSE is not
located on the aircraft with protective rubber
bumpers pressed against the fuselage.
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pPE3UHOBBIMU  OammiepaMu,  NPHKATBIMA K
(bro3ensKy.

19) Ilpouenypsl, TapaHTUPYIOIIUE, YTO
Ha3eMHOe 00OpyJIoBaHHE He OyIeT yAalleHO W3
aBepu noctyna B cainoH BC, 3a uckioueHuem
CIIy4aeB, KOT/ia:

a) /JlBepp noctyna B KaOMHY 3aKpbiTa
YIIOJIHOMOYEHHBIM JIUIIOM;

b) [Tomepex JIBEPHOTO

YCTaHOBJICHO 3aI[UTHOE YCTPOHCTBO.

npoema

Teneckonuueckuii u naccaxiCupCKuti mpan

20) [Tpouenypsl, 00ecIIeuYnBaroIIe
POBEPKY MEIIEXOHBIX MMOBEPXHOCTEH
MACCAKUPCKUX  TPAloOB W/MIM  JICCTHHI[ U

OTCYTCTBHE YCIIOBHI, KOTOPbIE MOTYT IIPUBECTU K
TpaBMaM IacCaXUPOB WM NEPCOHAIa HA3€MHOTO
00CITy)KMBaHUS.

21) Ipouemypsl, KOT1a TEIETPAI AOIKEH
ObITh MpPUIAPKOBAaH B IOJHOCTBIO YOpaHHOM
MOJIO)KEHWH  HA  CTOSHKY B CIEIHUAIBHO
OTBEJICHHOM JIJIsi TTApKOBKH MECTE 10 MPUOBITHS
BC no npunery u no Havana nsmxenus BC npu
€ro OTIIPaBJICHUHU:

a) CaMOXOJHBIM MacCCaKUPCKUN Tpar
(CIIT) momkeH HaXOAMTHCS 3a TpeAesiaMU 30HbI
ob0cnyxuBanus BC no npubsitus BC Ha cTosHKY
u nocie neuxkeHuss BC Ha BbueT.

b) no toro, xak Hauath awkerue CIIT k
BC Heobxoanmo yoeauThest B TOM, UTO MEPCOHAT,
o0OpyJOBaHHWE U TPAHCIOPTHBIE CpEJICTBA HeE
Haxonatcs Ha Tpaektopuu apmxerus CIIT.

22) Ilpouenypsl, 10 TOrO, Kak HA4MHATH
nerkenue tenerpamna k BC (ybenutbcst B TOM, 4TO
nepcoHas, O00OpyJOBaHME U  TPAHCIOPTHHIE
CpEJCTBA HE HAXOMAATCA HA TPAEKTOPHUH JIBUXKEHUS
TeJeTpana).

23) Ilpouenypsl, oOecreyuBaromue BO
BpeMsl YCTAHOBKHM TEJIECKOMMMYECKOro Tpama s

MoCaJKu IMacCa>xupoB:
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(19) Procedures to ensure that ground
equipment is not removed from the access door to
the aircraft cabin unless:

a) The access door to the cabin is closed by an
authorized person;

b) A protective device is installed across the
doorway.

Telescopic and passenger stairs

20) Procedures to ensure that the pedestrian
surfaces of passenger stairs and/or stairs are
inspected and that there are no conditions that could
lead to injury to passengers or ground handling
personnel.

21) Procedures when the boarding bridge
must be parked in a fully retracted position in a
parking lot in a specially designated parking place
before the arrival of the aircraft upon arrival and
before the start of the movement of the aircraft
upon its departure:

a) a self-propelled passenger ladder (SPL)
shall be outside the AC service area until the AC
arrives at the parking lot and after the AC moves to
departure.

b) before starting the movement of the SPL
to the aircraft, it is necessary to make sure that the
personnel, equipment and vehicles are not on the
trajectory of the SPL.

22) Procedures before starting the movement
of the boarding bridge to the aircraft (make sure
that personnel, equipment and vehicles are not on
the trajectory of the boarding bridge).

23) Procedures that ensure during the
installation of a telescopic ladder for boarding
passengers:
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a) B kKaOuHe TeneTpana MOXXET HaXOIUTCS
TOJIBKO €T0 OIlepaTop;
b) Bce ocranbHbIE COTPYTHHKH TOKHBI

HaXOIUTHhCS ~ CHAPY)KH  HA  ONpPEICICHHOM
pacCTOSTHUM OT TeJeTparna.
24)  Ilpouenypsl, o0ecIeuynBaroIIre

MEIJICHHOE TepeMelleHHe TeJeTpana K IMOpory
naBepu Bxojga B canoH BC, 4ToObl HE MOBPEIUTH
AHTCHHBI, CEHCOPBI M JATYUKH, PACIIOIOKCHHBIE
BO3JIe ABepH BXoja B caioH BC, 10 ocTtaHOBKU U
YCTaHOBKH TeJIeTparna:

a) Jlo Tex mop, moka IJiaHka 0e30MacHOCTH
Tpamna He KOCHETCS CaMOJIeTa;

b) Takum 06pa3om, 4TOOBI IPEIOTBPATHTD
HIOBPEXK/ICHHE KOMITOHCHTOB camoJieTa,
BBICTYIAIOIIMX U3 (Pro3ersiKa.

25) [Ipouenypsl o6ecriedeHus: Toro, 4ToObI
MACCAKUPCKUKA WM  TEJIECKOIMYECKHM  Tpar
pacrojiaraiuch OTHOCHTEIBHO JIBEPHU JIOCTYyNa B
CaJIOH TaKUM 00pa3oM, YTOOBI:

a) MuHUMH3MpPOBATh WM YCTPaHSAThH
3a30pbl B XOJOBBIX IOBEPXHOCTAX CaMoOJIeTa U
000pyI0BaHUs;

b) Hckmrouaet

ao0bIe 3a30pHl,

MO3BOJISIOIINE 4eJI0BEKY WIH
KpYIHOrabapuTHOMYy OOOpYAOBaHUIO YNacTb Ha
MOBEPXHOCTh PAMIIBI O] HUM.

26) Ilpouenypsl, rapaHTHpPYyIOIIUE, YTO
II0CJIE TOTO, KaK MACCa)KUPCKUMN Tpall OKa)KeTCs Ha
MecTe y JBEpH JOCTyla B CaJloH, CpaboTaroT

CHCTEMBbI 0€30MacHOCTH Ha CHUCTEME YIpaBJICHUA

TparoM.
27) [Tpouemypst obecrieueHus
MacCCaXMPCKOTO Tpama, KOrja oIreparop He
HaXOJWTCS 3a YIpaBJICHUEM, HACTPOCHBI Tak,
9TOOBI PEIOTBPATUTH IKCILTyaTaIHI0
HEYIOJIHOMOYEHHBIMU JTUIIAMH.
28)  Ilpouenypsl, o0ecrnieunBaroIIne

YCTAHOBKY 3alllUTHOI'O YCTpOﬁCTBa HAITpOTHUB
NepeaHero mnpocma HHaT(l)OpMBI MacCakKupCKoro
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a) only the operator of the boarding bridge can
be in the cabin;

b) all other employees must be outside at a
certain distance from the boarding bridge.

24) Procedures to ensure the slow movement
of the boarding bridge to the threshold of the
entrance door to the aircraft cabin in order not to
damage the antennas, sensors and sensors located
near the entrance door to the aircraft cabin before
stopping and installing the boarding bridge:

a) Until the ladder safety bar touches the
aircraft;

b) In such a way as to prevent damage to
aircraft components protruding from the fuselage.

25) Procedures for ensuring that the passenger
or telescopic ladder is positioned in relation to the
access door to the passenger compartment in such
a way that:

a) Minimize or eliminate clearances in the
running surfaces of the aircraft and equipment;

b) Eliminates any gaps that allow a person or
large equipment to fall onto the surface of the ramp
underneath.

26) Procedures to ensure that, once the
passenger ladder is in place at the access door to the
passenger compartment, the security systems on
the ladder control system are activated.

27) Procedures for securing a passenger
ladder when the operator is not in control are set up
to prevent operation by unauthorized persons.

28) Procedures to ensure the installation of
a safety device against the front opening of the
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Tpara, Korja Tpam CHUMAeTCs C IBEpHU JIOCTYIa B
KaOuHy.

29) IIpouenypsl, oOecreunBarOIIE
COOOIICHNE O HEUCIIPABHOCTSIX TACCAKUPCKOTO
Tparna B COOTBETCTBYIOIIYIO OpPTraHH3aIIHIO
(mucneTyepy Ha3eMHOTO 0OCITY)KHBAHHUS
a’poriopra).

Obcnyacusanue 8030YUHBIX CYO08

30) MPOLIEAYPHI,
pUMEHSICMBbIC HA3eMHOTO

[IpakTuka U
MIEPCOHAIOM

0OCITy>)KMBaHUsI B XOJI¢ OIEpalMii 10 3ampaBKe
BO3JIYIIHBIX CY/IOB, KOTOPBIC KACAKOTCS:

a) 3alUThl BO3YIIHBIX CYIOB;

b) 30HBI 0Oe30macHOCTH TpHU 3alpaBKe
TOILTUBOM;

C) ©0e30IacHOCTH TOIUTMBHBIX IILIAHTOB
(pyKas);

d) pasnuBa TorMBa;

e) Ha3eMHOTO
00opynoBaHus;

BCIIOMOI'aTCJIBHOI'O

f) omoBemenus numn, HaxoxAmmMXcs Ha
OOpTY BO3IYIIHOTO CY/IHA;

g) 9BaKyarysi BO3yIIHBIX CY/IOB.

31) Ilpouenypsl 0O0CITYKUBAHHS TyaJeTOB
BO3/YIIHBIX CY/IOB, B KOTOPBIX pacCMaTpPUBAIOTCS:

a) OKCIUTyaTalusl TaHeJIed WM JBepeit
JOCTyIa K CaMoJIeTYy;

b) bskcrmumyaTanusi OpraHoB yIpaBICHHUS
00CITy’)KUBaHHEM BO3AYIIHOTO Cy/IHA;

C)  compshkeHHe  00OpylOBaHMS  C
BO3AYIIHBIM CYTHOM;

d) ouncTka u MpoBepKa repMETUIHOCTH.

32) Ecmu mnpoBopaTcs omepauuu IO
OOCITy’)KNUBAaHWIO THTHEBOW BOJBI BO3IYIIHBIX
CYZIOB, TO KCIUTyaTaHT JOJKEH UMETh MPOLIEAYPbI
NPUMEHEHHs CTaHJapTOB KadyecTBa BOJBI TIPU
HOJATrOTOBKE, 00pabOTKEe M MpPOBEpKE MUTHEBOM
BOJIBI BO3AYNIHBIX CYIOB JUISI OOECredeHus
OTCYTCTBUSl ~ 3arps3HEHUS TpU  3arpy3ke B
BO3/YIIHOE CYHO.
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passenger ladder platform when the ladder is
removed from the cab access door.

29) Procedures to ensure that passenger stairs
malfunctions are reported to the appropriate
organization (airport ground handling dispatcher).

Aircraft maintenance

30) Practices and procedures applied by
ground handling personnel in the course of aircraft
refueling operations that relate to:

a) protection of aircraft;
b) safety zones when refueling;

c) safety of fuel hoses (hose);

d) fuel spillage;
e) ground support equipment;

f) notification of persons on board the aircraft;

g) evacuation of aircraft.

31) Procedures for servicing aircraft toilets,
which address:

a) Operation of aircraft access panels or
doors;

b) operation of aircraft service management
units;

c) interface of the equipment with the aircraft;

d) cleaning and leak testing.

32) Where aircraft drinking water handling
operations are carried out, the operator should have
procedures in place to apply water quality standards
in the preparation, treatment and testing of aircraft
drinking water to ensure that there is no
contamination when loaded into the aircraft.
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Obecneyenue 6e30nacHoCmu 8030YUIHbIX
cy008

33) [Tpouemypsi
0€30MaCHOCTH BO3AYIIHOTO CYyJHA JJISi CTOSHKH
HOYHOI/ THEBHOM:

a) TIOCJIE CTOSHKH BO3JYIIHOE CYIHO

o0ecrieueHus

JI0OCMaTpUBAETCS, 9TO0Bl  YOETUTHCA B
OTCYTCTBMH JItOJIeH Ha OOpTY;

b) Bo3mymiHBIE Cyna HaxXOOATCS Ha
MapKOBKE TOJIBKO B 0O€30MacHBIX MeECTax B
mpejienax orneparMoHHON 30HbBI a9POIOPTa;

C) BO3YIIHBIX CYy/IOB
OCYILIECTBIISICTCSI B YCIOBHAX, 00CCIICUNBAIOIINX
MaKCHUMaJIbHYIO 0€30MaCHOCTbD U 3aIlUTY.

34) Ilpouenypsl, obecreynBaroIe

I{OCT&TO‘IHBIP'I YPOBCHBb HAPYKHOI'O0 OCBCIUICHUSA B

CTOsHKa

TEMHOE BpEeMs CYTOK JUIS TPEIOTBpAIICHUS M
OoOHapy X eHUs HECAHKIIMOHUPOBAHHBIX
NPOHUKHOBEHUI Ha OOBEKTHI, MPUIIAPKOBAHHBIE
BO3/IYyIIHBIE CyJla U TPAHCIOPTHBIE CPEICTRA.

35) Ilpouenypsl MpOBEACHUS AOCMOTpa
BO3AYIIHOTO CyAHA J0 MOCAJKU Maccaxkupa |
Cpa3y IOCJe ero BBICAJIKM, a TaKXkKe MPOLEeaypbl
JI0 TIOTPY3KH TPy3a WK ITOYTHI ¥ TIOCIIE BBITPY3KH
rpy3a WU TIOYTHI, NPH STOM OOHApyKEHHBIE
MOJIO3PUTENFHBIE  TPEAMETHl  JTOBOIATCS 10
CBEICHMSI COOTBETCTBYIOLIETO OpraHa BIACTH.

36) Ilpouenypsl, obecnednBaronye
OXpaHy WIM MHYIO 3aIlMTy BO3AYLIHBIX CYJOB B
YCIIOBUSX MOBBIIIEHHOHN yrpo3bl 0€30MacHOCTH.

Onepayuu no 3azpysxe 8030YUIHbIX
cy008. Ynpaenenue 3a2py3Koli.

37)  Ilpouemypsi,
3arpy3Ky BO3JYIIHBIX CYJIOB:

a) B COOTBETCTBHM C WHCTPYKIHSMHU TIO

o0ecIIeunBaroIme

HOTpY3KeE;
b) Takum 00pa3oM, 4TOOBI YIOBIETBOPATH
TpeOOBaHUSAM K BECY U LIEHTPOBKE;
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Ensuring the safety of aircraft

33) Procedures for ensuring the safety of
aircraft for night/day parking:

a) after parking, the aircraft shall be inspected
to ensure that there are no persons on board;

b) aircraft are parked only in safe places
within the operational area of the airport;

c) aircraft are parked in conditions that ensure
maximum safety and protection.

34) Procedures that ensure a sufficient level
of outdoor lighting at night to prevent and detect
unauthorized entry into facilities, parked aircraft
and vehicles.

35) Procedures for the inspection of aircraft
prior to boarding and immediately after
disembarkation, as well as procedures prior to the
loading of cargo or mail and after the unloading of
cargo or mail, whereby any suspicious items
detected shall be reported to the relevant authority.

36) Procedures that ensure the safety or other
protection of aircraft in conditions of increased
security threat.

Aircraft loading operations. Load
management.

37) Procedures for ensuring the loading of
aircraft:

a) In accordance with the loading instructions;

b) in such a way as to satisfy the requirements
for weight and alignment;
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C) TakuM 00pa3oM, 4TOOBI IPEAOTBPATUTD

MOBPEXKACHUE CaMoJieTa ©  TPaBMHPOBAHHE
NIepCOHAA;

d) rakum 0Opa3om, 4TOOBI IPETOTBPATHTD
JIB)KEHUE WM YTEUKY BO BpEMsI IOJIETA.

38) IlIpomemypsl, obecnednBaromye
Ha3HAYCHHE KBAIM(UIIMPOBAHHOTO  JUIA

KauCCTBC PYKOBOAUTCIIA TMOI'PY3KHW JId BCEX

B

oIepalyii 1o 3arpy3Ke U pa3rpy3Ke BO3IYLIHOTO
Cy/IHa, OTBEYAIOILEro 3a 00CCIIeUeHHEe 3arpy3KH
pasrpy3Kd  BO3AYIIHOTO  CyJIHA
COOTBETCTBUH C MPUMEHUMBIMU TIPOIICyPAMU H

WIn B
MHCTPYKIUSMH I10 3arpy3Ke.

39) Ilpouenypsl, oOecrneunBarouIne,
yToOBl mepea morpy3koid B camoner ULD u
JIpyTHe€ TPEAMEThl MPOBEPSUINCh HA HaJIW4Ue
NOBPEKIACHUM WM yYTE€YeK U, B  Clydae
OOHApY)XCHHSI TIOBPEKICHUM WM YTEUEK, HE
3arpy»ajguch B CaMOJIET

40) Ilpouemypsl, obecrneunBaroe
nepekpectHyro nposepky ULD, nomnexamux
IOIPY3KE€ B BO3AYIIHOE CYAHO, IO HOMEpY
€VMHULbI C UHCTPYKUHUSAMH T10 MOTPY3KeE.

41) IIpouenypsl, obecrieunBaroue nocie

3arpy3Kd  BO3IYIIHOTO CyIHA COCTaBJICHHE
oTYeTa O MOoTrpy3Ke:

a) 3aIOJTHAETCS u 3aBepseTCs
OTBETCTBEHHBIM JIMIIOM 32 MOTPY3KY BO3TYLTHOTO
CcyaHa;

b) cBsA3b C OTIAETOM KOHTPOJISI 3arPYy3KH.

Pazmewenue 3aepysku (epysa)
42) [Ipouenypst
YCTOMYUBOCTH caMmoJieTa Ha 3emJieé BO BpeMs

obecrieueHus

MOTPY304YHO-PA3TPY30YHBIX OINEpaIHid.

43) Ecam sKcITyaTaHT 3arpyxaer Ipys,
MIOYTY Ha MAaCCaXHUPCKOE BO3IYIIHOE CYAHO VIS
NIEPEBO3KH Ha NTACCA)KUPCKUX CUACHBSX B CAJIOHE,
9KCIIyaTaHT  JIOJDKEH  HMMETh  IPOLEAYPSI,
o0ecrieynBaroIue Takoi rpys:
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c) in such a way as to prevent damage to the
aircraft and injury to personnel;

d) in such a way as to prevent movement or
leakage during flight.

38) Procedures to ensure the appointment of a
qualified person as the loading supervisor for all
aircraft loading and unloading operations
responsible for ensuring that the aircraft is loaded
or unloaded in accordance with applicable loading
procedures and instructions.

39) Procedures to ensure that ULDs and other
items are inspected for damage or leaks before
being loaded into the aircraft and, if damage or
leaks are found, are not loaded onto the aircraft

40) Procedures to ensure that ULDs to be
loaded into aircraft are cross-checked against the
unit number with loading instructions.

41) Procedures that ensure the preparation of
a loading report after loading the aircraft:

a) be completed and certified by the person
responsible for loading the aircraft;

b) communication with the load control
department.

Placement of loading (cargo)

42) Procedures for ensuring the stability of
the aircraft on the ground during loading and
unloading operations.

43) If the operator loads cargo, mail onto a
passenger aircraft for carriage on passenger seats in
the cabin, the operator must have procedures in
place to ensure such cargo:
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obpazom
0e30IMacHOCTH

OBITH

a)

3aKpCIUICHO

HaJIJICKAIUM
pEMHEM WIn

YIEPKUBAIOIIMM  YCTPONCTBOM,  HMEIOLIUM

JIOCTaTOYHYIO TPOYHOCTh, YTOOBI HCKIIIOYUTH
BO3MOYKHOCTH CMEIICHHUS TIPH BCEX HOPMATbHBIX
OXKHIaE€MbIX YCIOBHSX IOJIETA M Ha 3€MIIE;

b) ymakoBaHO WM TOKPBITO TaKUM
00pa3oM, 4TOObI HM30EKaTh BO3MOKHBIX TPaBM
aCCaKUPOB U YIEHOB KAOMHHOIO SKHIIaXKa,

C) HE cO37acT Ha CHUJICHbI HHUKAKOU

Harpy3KH, MPEBBILIAIOIICH OTrpaHUYEHUE
Harpy3Ky Ha CUJICHBS;

d) He orpaHMYMBaeT JOCTYNl WK
UCIIOJIb30BaHUE 00010 He00X0IUMOTO
aBapUHOTO WM OOBIYHOTO BHIXOAA WJIH

poxo/a(0B) B CAJIOHE WU B TPY30BOM KaOWHE,
€) He
COMPOBOXKIAMOIIMM JIUI[AM TPY3/TIOUTY 3HAK

3aCJIOHACT IMacCaXupam  HJIH

"Ilpucternure pemMHH Oe30MacHOCTH", 3HAK
"Kypenue 3anpemeno"” ninm 31ak "Beixon'".
Obopydosanue 011 no2py3KU 8030VUIHBIX
€y008
44)
pa3melieHme
000pyI0BaHUS

JOCTAaTOYHBIM

[Tpouenypsl, oOecnednBaroIIne
HA3eMHOTO HIOrPY30YHOTO
y  BO3IYIIHOTO CyIHa C
3a30pOM  MEXAY BO3AYIIHBIM

CyIHOM U 00OpynoBaHHEM [yisl OOecredeHUs

BEPTUKAJIBHOIO  MEPEMELICHUs  BO3IYLIHOTO
CyJHa BO BpeMs ONepanuil 3arpy3ku WM
pasrpysKu.

45) Ilpouenypsl, oOecneynBaroIue,

9TOOBI MTOCIIC 3aBEPIICHHS OTIEPAIIMi MO 3arpy3Ke
BO3JyIIHOTO CyJHAa Ha3eMHOE MOTPYy304HOE
000opy/loBaHHE TIEPEMEIIATOCh B TOJOKEHHE,
3HAYUTEIBPHO YIAICHHOE OT BO3IYIIIHOTO CYy/IHA.
46) Ilpomemypbl, oOecrmeunBarONIINe
HaJIJICKAIee pa3BEePThIBAHUE HAMPABIISIOMIUX U
NPEOXPAaHUTEIBHBIX PELCOB HAa HA3E6MHOM
MOrPY30YHOM OOOPYZOBAaHUM ISl BBIMIOJTHEHUS
MOrPY304YHO-Pa3TPYy30UHBIX OMEPAITHA.

47

a) be properly secured with a safety-belt or
restraint device of sufficient strength to exclude the
possibility of displacement under all normal
expected flight conditions and on the ground;

b) packed or covered in such a way as to avoid
possible injuries to passengers and cabin crew
members;

c) does not place any load on the seats that
exceeds the load limit on the seats;

d) does not restrict access to or use of any
necessary emergency or routine exit or passage(s)
in the cabin or in the cargo compartment;

e) does not obscure the "Fasten seat belts"
sign, the "No smoking" sign or the "Exit" sign to
passengers or accompanying persons of the
cargo/mail.

Aircraft Loading Equipment

44) Procedures to ensure that ground loading
equipment is placed at the aircraft with sufficient
clearance between the aircraft and the equipment to
allow the aircraft to move vertically during loading
or unloading operations.

45) Procedures to ensure that, after the
completion of aircraft loading operations, ground
loading equipment is moved to a position
significantly removed from the aircraft.

46) Procedures to ensure the proper
deployment of guide and safety rails on land
loading equipment for loading and unloading
operations.
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3arpy3ka Ha OopT

47) Ilpouenypsl 3KCIUTyaTallud CUCTEMBI
(cuctem) ynpasieHus 3arpy3koi Ha 6opt BC.

48) ITopsimok mHGOPMHUPOBAHHUSI O JTFOOBIX
KOMIIOHEHTaX CHUCTEMbl 3arpy3KH, MPHU3HAHHBIX
OTCYTCTBYIOLIUMU

NI MMpUuImeaAunmMu B

HETrOJHOCTh (HAaNpuMep, 3aMKH, CETKH).

§7. HazeMHoOe 1BHKeHHEe BO3YIIHBIX CYy10B
§7. Ground Movement of Aircraft

19. Cnenyromue cucteMsbl, MPOLECCHl U
POLEAYPHI JOJDKHBI
MIPOJICMOHCTPUPOBAHBI u

OBITh
BHE/IPEHBI
OKCIUTyaTaHTaMH BO3AYIIHBIX CYIOB, €CIH 3TO
MPUMEHUMO:

1) Ilponenypsl, eciau NPUMEHUMO, IS
obecriedyeHnss TOro, YTOOBI 00OpyIOBaHUE,
UCHOJb3yeMOe JIsi NepeMELICHHUs BO3YIIHOTO
CyAHa HO 3emje, HMOAXOIWIO /sl KOHKPETHOM
BBINOJIHAEMOMN ONEpALUU U YYUTHIBAJIO:

a) TUI U BEC BO3JIYLIHOTO CY/HA;

b) moroaubIe ycnoBus;

C) COCTOSIHHE TOBEPXHOCTH.

2) Ilpouenypsl,
o0ecrnieunBaroIIye, 4ToObl 10 Hayajga olepalnuu

€ClIM  NPUMEHHMO,
[0 HAa3¢MHOMY [EPEMEILUEHUIO BO3IYIIHOTO
CylHa IIEpCOHAJ, YYAaCTBYIOIIMMA B OTOU
oIepalyuy, MOHUMAI U ObLII COTJIACEH C TeM, Kak:

a) Kak OyJIeT OCYIIECTBIIATHCS CBS3b;

b) MaHeBprpOBaHHE BO3IYIIHOTO CYy/IHA.

3) DOkcrulyaTaHT JOJDKEH OO0€CIeUuuTh,
9TOOBl 33 KAXKAYI0 ONEpalui0 0 Ha3eMHOMY
MIEPEMENICHUIO BO3IYIIHOIO CYy/IHa Ha BBLIETE
Wi npwiere  ObUI0  HA3HAYeHO  JIMIIO,
OTBETCTBEHHOE 32 O€3011aCHOE BBITIOJIHEHUE 3TOM
olepalu, U Takasi OTBETCTBEHHOCTh BKIIIOUAET B

ce0st oOecrieueHne:

Loading on board

47) Procedures for the operation of the
loading control system(s) on board the aircraft.

48) The procedure for informing about any
components of the loading system that are found
to be missing or unusable (e.g. locks, nets).

19. The following systems, processes and
procedures shall be demonstrated and implemented
by aircraft operators, if applicable:

1) Procedures, if applicable, to ensure that the
equipment used to propel the aircraft on land is
appropriate for the particular operation to be
performed and takes into account:

a) the type and weight of the aircraft;

b) weather conditions;

c) surface condition.

2) Procedures, if applicable, to ensure that,
prior to the commencement of an aircraft ground
movement operation, personnel involved in that
operation understand and agree on how to:

a) how the communication will be carried out;

b) maneuvering of the aircraft.

3) The operator shall ensure that for each
ground movement of the aircraft on departure or
arrival, a person responsible for the safe
performance of that operation is appointed, and such
responsibility shall include ensuring:
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a) OTBETCTBEHHOE JIMII0 M3BECTHO BCEMY
NEPCOHANY, 33IeICTBOBAHHOMY B 00CITY>)KUBaHUHU
BC;

b) mepconan, yuacTBYOIIHU B Olepalyy,
MIPOUHCTPYKTUPOBAH O CBOUX HMHIUBUIYaTbHBIX
0053aHHOCTAX;

C) B OINEpalMOHHON 30HE HAXOIATCA U
Y4acTBYIOT B OOCIYXMBaHUHM TOJIGKO JIMIIA,

HE00XOAUMBIE pabouunx

GyHKIHH.
4) Ilpouenypsl, ecau NPUMEHUMO, IS

JJIA BBIITOJIHCHU S

IIPpOBCPKU Hapyx(Hoﬁ IMOBEPXHOCTHU BO3AYLIHOI'O
CyaAHa U TMpHJICTaloluMX K HEMY 30H TIIEpCH
BBUICTOM WJIN MIPU3CMIICHUCM BO3JAYIIHOI'O CyAHA
C LCJIBIO ITPOBCPKU:

a)

COOTBCTCTBYCT Tpe6OBaHI/I$IM JJIA BBIITOJIHCHU S

COCTOsIHHUA IMOBCPXHOCTH  paMIIbl

omepauuid IO TNEPEMEUICHUI0; TMOBEPXHOCTh
paMIbl OYMIIEHA OT NPEIMETOB, KOTOPbIE MOTYT
NOBPEXKJICHUE BO3JYIIHOIO CyJHA
nocroponnumu  npeameramu  (FOD  Foreign
Object Debris — nHOpOAHBIE TPEIMETHI);

BbBI3BATh

b) mpu ABMXKEHHH CO CTOSIHKH JABEPH H
MaHenu JJig OOCIY)KMBaHUS BO3AYIIHBIX CYJIOB
3aKPBITHI U HA/ICKHO 3aKPETUICHBI;

C) TpU JBWKEHUU CO CTOSIHKU CHJIOBBHIE
Ka0enu ¥ MOTPy30YHBI MOCT OTCOSTMHEHBI;

d)

CpCACTB pacnoJiaratoTcsa B CTOpOHC OT TPACKTOPUHU

0o0OpyJIOBaHUST U TPAHCHOPTHBIX
JBYDKEHUS;
€) MexIy CyIHOM

00beKTaMM HJIU CTalMOHAPHBIMU MPEMATCTBUAMHA

BO31yIIHBIM u
Ha MTyTH JBWKCHUS UMEETCS JJOCTATOYHBINA 3a30D;

f) npu ABWKEHMH CO CTOSHKH CO BCEX
KOJIEC CHHMAIOTCA TPOTUBOOTKATHBIE  YITOPHI
(KOMOIKM).

5) Ilpouenypsl, ecnu NPUMEHUMO, IJIs
MPOBEACHUS OLICHKHW CTOSHKM M TPUJIETAOIINX
TEPPUTOPUIL nepen THO0BIM

NEepeMCIICHUCM BO3AYIIHOTO CyJAHA IIPU BBUICTC

Ha3€MHbIM

a) the person in charge is known to all
personnel involved in the maintenance of the
aircraft;

b) the personnel participating in the operation
are instructed on their individual duties;

c) only persons necessary for the performance
of work functions are in the operating area and
participate in the service.

4) Procedures, if applicable, for checking the
exterior surface of the aircraft and its adjacent areas
prior to departure or landing of the aircraft for the
purpose of verifying:

a) The condition of the ramp surface meets the
requirements for handling operations; the surface of
the ramp is cleared of objects that can cause damage
to the aircraft by foreign objects (FOD Foreign
Obiject Debris);

b) when moving from the parking lot, the
aircraft service doors and panels are closed and
securely fastened;

c¢) when moving from a parking lot, the power
cables and the loading bridge are disconnected;

d) equipment and vehicles are located away
from the trajectory;

e) there is a sufficient clearance between the
aircraft and objects or stationary obstacles in the
way of movement;

f) when moving from a parking lot, wheel
chocks (pads) are removed from all wheels.

5) Procedures, if applicable, for the conduct of
an assessment of the parking and surrounding areas
prior to any ground movement of the aircraft on
departure or arrival to ensure the provision of
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NI HpI/I6BITI/II/I JUIA OGGCHC‘-ICHI/ISI BBIACJIICHUS
HEO0X0IUMOro Juii 0e30IIacHOIO
BBINOJIHEHHS ONEpalnii 1Mo rnepeMeineHuio. Takas

HepcoHaa,

OLICHKa JOJDKHA IPOBOAMTHBCS C YYETOM THUIA
JBUKEHUS.

6) Ilepconais, BBIOJHSIONUN (YHKIUHA
BCTpPEYAIOUIUX WM COMPOBOXKIAIOIIMX HA KPbLIE
BC B0 Bpemsi 00CIIy>XKHBaHHS TI0 MEPEMEIICHUIO
BO3YLIHBIX CYJIOB 10 3€MJIE, UCIIOJIB3YET:

a) Ke3Jbl XOpOIIO BHAMMOIO I[BETa B
JTHEBHOE BpeEMSI;

b) ocBelIeHHBIE KE3ITbI B YCIIOBHSX TUIOXO0M
BUJIUMOCTHU WJIU HOYBIO.

7) Ilpouemypsl, eciu HPUMEHHUMO, IS
npuOBITUS U BO3JIYIIHBIX  CYJOB,
KOTOpbI€, KaAK MUHUMYM, MPETyCMaTPUBAIOT:

CTOSAHKHN

a) IUTAHUPOBAaHHWE M TMOJTOTOBKA MeEpen
pUOBITHEM;

b) wucnonp3oBaHKME CHCTEMbI HaBEICHHUS
BO3IYLIHOTO Cy/AHAa Ha CTOSHKY, €CIH 3TO
NPUMEHUMO;

C) pacCTaHOBKY BO3JIyILIIHBIX CY/IOB;

d) momoIs B MepeMEIeHHH BO3IYLIHOTO
cynHa;

€)  HeoOXOIUMOCTh
OYKCHPOBKY;

f) CTOSIHKY BO3YIIHBIX CY/IOB;

nepexoma  Ha

gJ) OCTaHOBKY JBMraTeisi BO3/IYIIHOTO
cy/Ha;

h) cBs3p Mexay 3emiell W MUIOTCKOI
KaOWHOI;

1) GpuKcaIuio BO3AYIIHOTO Cy/THA;

J) OTKIIOYEHHE CTOSHOYHOTO TOPMO3a
BO3IYIITHOTO CY/HA;

K) pUMEHEeHHE Ha3eMHOTO
BCIIOMOTaTeNILHOT0 000PY0BaHUS;

I) ycraHOBKY KOHYCOB aisi 0003HAYEHUS

BO3YIIHOI'O CyJJHA.

personnel necessary for the safe performance of the
movement operations. Such an assessment should
be carried out taking into account the type of traffic.

6) Personnel performing the functions of
meeting or accompanying on the aircraft wing
during the service of aircraft movement on the
ground shall use:

a) wands of a clearly visible color in the
daytime;

b) illuminated rods in conditions of poor
visibility or at night.

7) Procedures, if applicable, for the arrival and
parking of aircraft, which shall include, as a
minimum:

a) Pre-arrival planning and preparation;

b) use of the aircraft parking guidance system,
if applicable;

c) aircraft positioning;
d) assistance in moving the aircraft;

e) the need to switch to towing;

f) aircraft parking;
g) aircraft engine shutdown;

h) communication between the ground and
the cockpit;

i) fixation of the aircraft;

j) disabling the parking brake of the aircraft;

K) use of ground support equipment;

1) installation of cones to designate the
aircraft.
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8) Ilpouenypsl, ecau TPUMEHUMO, MIJis
MPOBEICHUST OOCITYXMBAHHUA B 3aBUCHUMOCTH OT
TUNa(0B) MPOBOJUMBIX ONEPALUNA MO HA3EMHOMY
MePEeMEIIECHUIO BO3YLIHBIX CYIOB:

a) BeITaTkuBaHue W OykcupoBka BC c
yIpaBJIeHHEM HOCOBOT'O IIACCH;

b) BeiTankuBanne BC c¢ ynpaBieHnem
OCHOBHBIX IIACCH;

C) mepe3anyck;

d) BKJIFOUEHUE TUTAHHMS,;

€) OTKJIIOYCHHE MUTAHUSI.

9) Ilepconasn, BBINONHAIOMUNA (YHKIUU
Mapiansa BO BpeMs omepanuil 1o mnepeMenieHuro
BO3YIIHBIX CYJOB I10 3e€MJIE:

a) TONAIOT  CTaHJAapTHHIE
MapIIMPOBAHUS SICHBIM H YETKUM 00pa3oM;

CHUI'HAJIbI

b) ecim 3T0 TpPUMEHHUMO, YTBEPKIACHBI

cooTBeTcTBytomM  OpraHoM  TpakJaHCKOH
aBuanuu (Mbl )K€ yTBEpKIaeM WK Ipyroi opran?)
IS BBITIOJIHEHHST MapIIUPYOMHX (yHKINH;

<)
(biyopecleHTHbII OM03HaBaTeIbHBIN KUJIET HIN
KYPTKY, YTOObI IKUTAX Mor

UJCHTU(PUIINPOBATD.

HOCAT OTJIMYHUTEIHLHBIN

nux

10) Ilpouenypbl, ecniu TPUMEHUMO, IS
WCTIOJIB30BAaHUSI TIEPCOHAJIOM TIPU BBITIOJTHEHUHU
BCIIOMOTATENBHBIX (DYHKIMI BO BpeMsI Ha3eMHBIX
orepalui 1o nepeMerieHnIo BO3AYIIHBIX CY/10B.

11) Ilepconan, BbIMONHAOMUN (QYHKIUH
NOMOIIM  MpPU  HA3eMHOM  IE€pEeMeIleHUuH
BO3/YIIHBIX CY/IO0B:

a) WUCHOJIb3YeT CTaHAapTHbHIE

py4YHbIE
CUTHAJIBI B SICHOHM M YeTKOU opme;

b)
(ITyopecleHTHBIN OI03HABATEIBHBIN KHUIIET WU
KYpTKY, YTOOBI
UACHTU(PUIIUPOBATE.

12) IIpouecc obecriedeHUs] COOTBETCTBUS
aBUAITMOHHBIX UCTIONB3YEMBIX B

HOCHUT OTJIMYNTEIEHBIN

OKHITaX MOr ux

KOJIOJIOK,

8) Procedures, if applicable, for the conduct
of services depending on the type(s) of ground
movement operations:

a) ejection and towing of aircraft with nose
landing gear control;

b) ejection of the aircraft with control of the
main landing gear;

C) restart;

d) switching on the power;

e) power outage.

9) Personnel performing the functions of a
marshal during operations for the movement of
aircraft on the ground:

a) Give standard marching signals in a clear
and distinct manner;

b) if applicable, approved by the relevant
Civil Aviation Authority (do we approve or
another body?) to perform marching functions;

c) wear a distinctive  fluorescent
identification vest or jacket so that the crew can
identify them.

(10) Procedures, if applicable, for use by
personnel in the performance of support functions
during ground handling operations.

11) Personnel performing the functions of
assistance in the ground movement of aircraft:

a) Uses standard hand signals in a clear and
concise manner;

b) wears a distinctive fluorescent
identification vest or jacket so that the crew can
identify them.

12) A process for ensuring that aircraft pads
used in operations comply with recognized safety
specifications.
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omeparysax,  MPU3HAHHBIM  crenu(HUKaIsImM
0€30MacHOCTH.

13) Ilpouemypbl, ecid TPUMEHUMO, IS
o0ecrnieueHus MepCoHaAN  TMpHU

YCTAaHOBKE HJIM CHATHH KOJOJOK OCO3HaBal M

TOro, YTOOBI
OCTaBaJICSl B CTOPOHE OT BBICTYMAIONIMX 4YacTei
camoJieTa, KOTOPhIe MOTYT MPUBECTH K TPABMaM.
14) Ilpouenypsl,
o0OecrieunBamIINe XpaHCHHE

€Clin
KOJIOAOK IIOCJIC

IIPUMEHUMO,

W3BJICYECHUS] M3-TI0J CaMoOJIieTa B CIELHUAIbHO
OTBEJCHHBIX MECTaX, KOTOPBIE:

a) [IpeanasHaueH A TAKOTO XpaHEHHUS;

b) OcBOOOKIEHBI OT 30H JBHKCHHS
CaMOJIETOB.

15) IIpouenypsl, eciu HPUMEHUMO, IS
BBITAJIKMBAHUS WJIM OYKCUPOBKH BO3IYIIHOTO
CyoHa W/WIM PEKOMEHIAIMH TPOW3BOJIUTEIIS
THUIIA

BO3JYIIHOIO  CyAHa  JUJIs

BO3YIIHOI'0 CyJHa, U TaAKUC NPOUCAYPbI JOJIKHBI

KaXxJa0ro

rapaHTHpPOBATh,

MIOBOPOTA HOCOBOTO IIACCH HE OYIyT MPEBBIIICHBI.
16) IIpouenypsl, ecnu

obecrieynBamoImue  BO  BpeMs

4TO MAKCHUMAJIbHBIC IIPCIACIIbL

IIPUMEHUMO,

onepanui
BBITAJIKUBaHUsA WJIHN 6y1(CI/IpOBKI/I BO3yHIHOT'O
CyAHa, YCTHOE OOILIEHHE MEXIYy IEePCOHAIOM
Ha3eMHOTO OOCTY>KMBaHUSI W KaOWHOW HKHITaKa

OCYILIECTBISIETCSI €  MCIOJIb30BaHUEM  0OIIEei
¢pazeosiorun, KoTopas Obula  corjacoBaHa
3apaHee.

17) Ilpouenypsl, eciu HPUMEHHMO,

BBITAJIKUBAaHUS WJIH OyKCHPOBKH BO3IYIIHOTO
CyJHa, FapaHTUPYIOLUE, YTO KOJOJAKU HE OynyT
CHSATBI C TJIABHOTO IIACCH BO3AYIIHOTO CyIHA IO
TeX Mop, MOKa:

a) CTOSIHOUHBII TOPMO3 TATaya BKIIOYEH.

b) Tsaray u ¢apkon coenMHEHBI ¢ HOCOBOMH
CTOMKOH caMoJIeTa.

18) Ilpouenypsl, eciau 3TO NPUMEHUMO,
IIPU BBITAJIKUBAHUM WM OYKCHPOBKE BO3TYLIHOTIO

13) Procedures, if applicable, to ensure that
personnel, when installing or removing pads, are
aware of and stay away from protruding parts of
the aircraft that may result in injury.

14) Procedures, if applicable, to ensure that
pads are stored after removal from under the
aircraft in designated areas that:

a) Designed for such storage;
b) Are exempt from aircraft traffic zones.

15) Procedures, if applicable, for ejecting or
towing an aircraft and/or the aircraft
manufacturer's recommendations for each type of
aircraft, and such procedures shall ensure that the
maximum bow landing gear swing limits are not
exceeded.

16) Procedures, if applicable, to ensure
during the ejection or towing operations of the
aircraft, oral communication between ground
handling personnel and the cockpit shall be carried
out using common phraseology that has been
agreed upon in advance.

17) Procedures, if applicable, for the ejection
or towing of the aircraft to ensure that the pads are
not removed from the main landing gear of the
aircraft until:

a) The towing vehicle parking brake is
engaged.

b) The tractor and tow bar are connected to
the nose of the aircraft.

18) Procedures, if applicable, when pushing
or towing an aircraft backwards to ensure that, for
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CynHa Hazax Ay 00ecredeHus TOro, YTOOBI s
CYIOB,
00x0/1a pyJIEBOTO YIPABJICHUS NIEPESIHUM IIACCHU:
a)  TpaBWIBHO  YCTAHOBJEH  Iepes
MOACOCIMHEHUEM OYKCHUPHOTO KpIOKa WId 0e3
TATOBOTO TATa4a K HOCOBOW/TIEpETHEH CTOMKe

BO3YIIHBIX OCHAaIlICHHBIX CHCTEeMOH

caMoJIeTa;
b)

¢dapkoma wiam 0e3 TATOBOrO TArava OT MepeaHeit

CHUMaeTCid TIOCJie€  OTCOCAMHEHUS
CTOMKH IIacCH.

19) IIpouenypsl, eciu HPUMEHUMO, IS
BBITAJIKUBAaHUS WU OYKCHPOBKH BO3AYIIHOTO
CyaHa HazaJ, 4YTOOBl TapaHTHUPOBATh, YTO s
BO3JYIIHBIX CYJOB, HE OCHAIICHHBIX CHUCTEMOM
00Xx0/1a pyJIeBOT0 yIpaBICHHs IEPETHUM LIACCH, B
TUAPABIMYECKON CHUCTEME PYJIEBOIO YIpaBICHUS
COpOIIIEHO JaBJICHNUE WIIA OTCOCTNHEHBI KPYTSIITUE
TSATH PYJIEBOTO YIPABICHUS TIEPETHETO IIACCH.

20) Ecmm »sKcrutyaTaHT —OCYIIECTBIISIET
OYKCHUPOBKY BO3/TyILITHOTO

TAraya

CyaHa C
UCIOJIb30BaHUEM OYKCUPHOTO
YCTpOMCTBa, Yy OSKCIUIyaTaHTa JOJDKHBI OBITh
OpoLeyphl, COJAEpKallMe HHCTPYKIHMH IO
COCIMHEHNI0 OyKCHPOBOYHOTO YCTPOWCTBA C

u

HOCOBOW CTOMKOW BO3IYIITHOTO CYJTHA U C TATAYOM.

21) IIpouenypsl, ecinu HPUMEHHUMO, MpU
omepanusax BBITAJIKUBAHUS WM  OYKCHPOBKH
BO3JYIIHOIO Cy/AHA, FAPAaHTUPYIOIIKE, YTO, KOTraa
Tsray 6e3 Oykcupa 1mojicoeIMHeH K HOCOBOM orope
CaMoJIeTa, OCYIIECTBISETCS MPOBEPKA TOr0, 4TO
HOCOBBIE Kojeca camoJeTa HaJEKHO
3a)UKCHUPOBaHBl B  MEXaHU3ME OJOKUPOBKHU
TAraya.

22) Ilpouenypsl, eciv HPUMEHHUMO, MpU
orepainusaX BBITAJIKUBAHUS WM  OYKCHPOBKH
camosieta, OOeCleUYHBaloIIie IOJABEM HOCOBBIX
KOJIEC caMoJjieTa, MPHUKPEIUIEHHBIX K Tirauy 0Oe3
OyKcupa, Ha BBICOTY Haj 3emiieil, koTtopas Oynet

HCKJIIOYATh JI000H KOHTAKT MCKAY HOCOBBIMH

aircraft equipped with a forward landing gear
bypass system:

a) Properly installed before or without the
tow bar is connected to the nose/forward strut of
the aircraft;

b) is removed after the tow bar is
disconnected or without a traction tractor from the
front landing gear.

19) Procedures, if applicable, for pushing or
towing an aircraft backwards to ensure that, for
aircraft not equipped with a forward landing gear
bypass system, the front landing gear steering rods
are depressurized or disconnected in the hydraulic
steering system.

20) If the operator tows an aircraft using a
tractor and a towing device, the operator must have
procedures containing instructions for connecting
the towing device to the nose of the aircraft and to
the tractor.

21) Procedures, if applicable, in aircraft
ejection or towing operations, to ensure that when
the tractor unit is untowed to the nose support of
the aircraft, it is verified that the nose wheels of the
aircraft are securely fixed in the tractor locking
mechanism.

22) Procedures, if applicable, in aircraft
ejection or towing operations, ensuring that the
nose wheels of the aircraft attached to the tractor
without a tow are raised to a height above the
ground that will eliminate any contact between the
nose wheels and the ground during the entire
towing or towing process.
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KOJE€CaMHU M 3€MJIEM B TE€YEHHE BCEro Ipoliecca
OYKCUPOBKHU MJIN OYKCHPOBKH.

23) Ilpouemypbl, ecid TPUMEHUMO, IS
OYKCHPOBKHM BO3JYIIHOTO CyJIHA Ha3aJl WU JUIs
obecrnieueHus

TOrO, YTOOBI

MMOACOCIMHECHHBI K BO3AYIIHOMY CYAHY,

TATaY,
HE
ocraBajicsi 0e3 MpHCMOTpa MpH paboTaroIeM
JBUTATEIIC.

24) Ilpouenypbl, ecid TPUMEHUMO, IS
BBITAIKMBAHUS WM OYKCHPOBKH BO3IYIIHOTO
CyIHa, YTOOBI TApAaHTHPOBATh, YTO MEepe HayaIoM
JBUKEHHS BOJUTEIb TSATaya MPOBEPSIET:

a) €ClM 3TO BO3MOXHO, TATa4 JOJKEH
HAXOJUTHCSI Ha OJIHOM JIMHUU C OCEBOW JIMHUEH
caMmoJeTa;

b) xoneca Ha apkorie, eciiu TPUMEHUMO,
MTOJIHOCTHIO BTSHYTHI,

C) MpoBEpPSIET KpeIieHne OYKCUPOBOYHOTO
BOAWIIA K OYKCHPOBOYHOMY TATAdy M K NEpeaHei
CTOMKE IIacCM U BKIIOUYEHHUE CTOSHOYHOTO
TOpMO3a Ha TATaue, B COOTBETCTBYIOUINX CITy4asiX.

25) Ilpouenypsl, ecid TPUMEHUMO, IS
omeparuii Mo OyKCHpPOBKE BO3IYIIHOTO CY/IHA,
oOecnieunBaroIIye, YToObl BO BpeMsi OyKCHPOBKHU
MEPCOHAT HA3eMHOTO OOCITY)KMBAHUS HE ITBITAIICS

MePECTYNUTh yepe3 OyKCUPHOE YCTPOHCTBO.

26) Ilpouemypsl, eciau NPUMEHHUMO,
obOecnieunBaIUe BO  BpeMs  OYKCHPOBKH
BO3IYIITHOTO CY/IHA:

a) CBA3b ¢  KaOWHOW  OSKHUIaxa
OCYIIECTBISIETCS ~ TakuM  00pazoM,  4YTOOBI
HCKITIOYUTh HE00X0TMMOCTh HaXO0XJICHUS

JIMYHOTO COCTaBa B HETOCPEACTBEHHOI Onm30cTH
OT caMoJIeTa;

b) uMeeTcst pe3epBHBIN METOJT CBA3U MEKITY
NEPCOHAJIOM  HA3eMHOTro  OOCIy)KHBaHUS
KaOMHON »Kunaka Ha ciaydaidl cOOsl OCHOBHOTO

)51

METOJa,

23) Procedures, if applicable, for towing the
aircraft backwards or for ensuring that a tractor unit
connected to the aircraft is not left unattended
while the engine is running.

24) Procedures, if applicable, for the ejection
or towing of an aircraft to ensure that, before
proceeding, the tractor driver checks:

a) If possible, the tractor unit shall be in line
with the centreline of the aircraft;

b) the wheels on the towbar, if applicable, are
fully retracted;

c) check the attachment of the towing carrier
to the towing tractor and to the front landing gear
and the activation of the parking brake on the
tractor, if necessary.

25) Procedures, if applicable, for aircraft
towing operations to ensure that ground handling
personnel do not attempt to step over the towing
device during towing.

26) Procedures, if applicable, to ensure,
during the towing of the aircraft:

a) communication with the cockpit is carried
out in such a way as to eliminate the need for
personnel to be in the immediate vicinity of the
aircraft;

b) there is a redundant method of
communication  between ground handling
personnel and the cockpit in case of failure of the
main method,
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KabuHa

C)

YBCAOMIACTCA B ClIydac IHNOTCpHU CBA3HU MCKIAY

JKUIAXa  HEMEIJICHHO
TSATa40M M CAMOJIETOM BO BpPeMsi OYKCUPOBKHU.

27) Ilpouemypsl,
o0ecreynBamIMe  OTPaHUYCHUE

€ClIi  TPUMEHHMO,

JIBYOKCHUS
BO3YIIHOTO CyHA 00JIee MEIJICHHOW CKOPOCTHIO,
4eM B HOPMAJIbHBIX YCJIOBHSIX, KOTJ1a OYKCHPOBKA
BO3JyIIHOTO CYAHA TMPOBOJUTCS B IUIOXHX
HA3EMHBIX WJIH MTOTOHBIX YCIOBUSX.

28) Ilpouenypbl, eciu TPUMEHUMO, IS
OYKCUPOBKM BO3AYIIHOTO CYAHA HAa3aja, 4TOObI
00€eCIeYnTh, YTOOBI ITOCIIE OCTAHOBKH JBHIKCHHS U
nepesi OTCOCAMHEHUEM OYKCHUPHOTO YCTpOWMCTBa
win 0e3 OyKCHPOBOYHOTO Tsraya OT HOCOBOM
CTOMKHM BO3JYIIHOTO CyJIHA KUKy OBLIO JaHO
yKa3aHWe BKJIIOYHTH CTOSHOYHBI TOPMO3 U
CyIIECTBYIOIIIEE hi (6]

BU3YaJIbHBIX 00

YAEPKUBATH IIOJIOKEHUE

MOJTyYECHUS CHUTHAJIOB
OKOHYATEJIbHOM pa3pelieHNH Ha PyJICHHE.

29) IIpouemypsl IOMXKHBI OOECIEUYUBATH
MOJTyuYeHUe

IICPCOHAIIOM Ha3EMHOI'O

OOCITyXKMBaHHUS TOATBEPKACHUS O TOM, HYTO
CTOSIHOYHBIN TOPMO3 BKJTFOUEH.

30) IIpomenypsl, eciu TPUMEHUMO, TPH
orepanusx OyKCHPOBKH BO3JIYIIHOTO CYyJHA,
rapaHTUPYIOLIKE, MpeKpaleHus
OBHUXKCHUSA 6yKCI/IpOBKI/I " nepea OTCOCIMHCHUEM

4TO  IOCJE
OYKCHPHOTO YCTPONCTBA OT HOCOBOW CTOMKH
BO3AYIIHOIO CyJHA OYKCHPHOTO
yCTpoiicTBa Ocnadsercs.

HaTsXKCHUC

31) Ilpouenypsl, eciv NPUMEHHUMO, IPH
OYKCHpOBKE BO3JYIIHOTO CyJHa Ha3ajd, 4YTOObI
rapaHTUPOBaTh, YTO TOCJE OTCOCTUHEHUS TArada
0e3 Oykcupa OT HOCOBOW OIOpPBI, HO 1O CHSTHS
mTudTa 00X07a PYIEBOTO YIPAaBICHUS HOCOBOMN
OTIOPOM, TATAaY pacrojaraercs Tak, YToObl OH ObLI
BUJICH CO CTOPOHBI KaOMHA dKHIaXxa.

32) Ilpouenypsl, eciu NPUMEHUMO, IS
OYKCUpPOBKM BO3AYIIHOTO CyAHA HAa3aja, YTOObI
o0ecreynTh, MpeXAe YeM BO3AYIIHOE CYIHO

c) the cockpit is immediately notified in case
of loss of communication between the tractor and
the aircraft during towing.

27) Procedures, if applicable, to ensure that
the movement of the aircraft is restricted to a
slower speed than under normal conditions when
the aircraft is towed in poor ground or weather
conditions.

28) Procedures, if applicable, for rearward
towing of aircraft to ensure that, after stopping
traffic and before disconnecting the towing device
or without the towing tractor from the nose of the
aircraft, the crew is instructed to apply the parking
brake and hold the current position until visual
signals are received of the final taxiing clearance.

29) Procedures should ensure that ground
handling personnel obtain confirmation that the
parking brake has been applied.

30) Procedures, if applicable, for aircraft
towing operations to ensure that after the towing
has ceased and before the towing device is
detached from the nose of the aircraft, the tension
of the towing device is relaxed.

31) Procedures, if applicable, when towing an
aircraft backwards, to ensure that after
disconnecting the towing vehicle without a tug
from the bow leg but before removing the bow tail
bypass pin, the tractor unit is positioned so that it
is visible from the cockpit side.

32) Procedures, if applicable, for towing an
aircraft backwards to ensure, before the aircraft
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HayHET pYJICHHE

HA3eMHOT0 00CITyKUBaHHS:

CBOMM XOJIOM, IIE€pCOHal
a) moaéT MOCJIEeTHUI CUTHAJ pa3pelleHus
B KaOMHY HKUIIaXka;
b) ecnmu mnpuMeHHMO, MOKa3aTh IITHIPh
KaOuHe SKUNaxa, 4To OyKCHUp OTCOETUHEH;

C) MOJIYYUTh HNOATBCPIKACHHUC U3 KaOWHBI

IKHUIIAXKA.

33) [Ilpouenypsl, eciu MOPUMEHUMO,
OYKCHPOBKH BO3IYIIHBIX CYIOB YOCTUThCS:

a) nepen HavyaJIoM OYKCUPOBKHU

YCTAaHOBJICHA CBSI3b MEXKIy OIEpaTOPOM Tsraua
(TEXHMYECKUM TIEPCOHATIOM) U KaOMHOM IKHIaXKa,

b) BpeMsi  OyKCHPOBKH
JaBJICHUE B TUPABIMYECKON TOPMO3HOM CHCTEME

BO HMeeTCs
caMoJeTa;

C) pu MoTepe CBSI3H BO BPeMsi OYKCUPOBKH
JBH>)KEHUE HEMEJICHHO MPEKPAIaeTCs.

34) Ilpouenypsl, eciu NPUMEHUMO, IS
OYKCUPOBKHU BO3/IYILIHOT'O CyJlHa,
o0ecrneunBaroIre, YT00bl, €CIIM BO3AYIIHOE CYIHO
coOupaercs OOOTHATH TArady, OMEpPaTop TAraya
HEMEIJIEHHO YBEIOMHJ KaOWHY OJKUIaxa o
HEOOXOIMMOCTH MPEKPATUTh JIBHOKCHHE,
KCIOJIb3Ysl TUIAaBHOE HAKATHE HA Mealb TOPMO3a.

35) Ilpouenypsl, eciu NPUMEHUMO, IS
OYKCHUPOBKH BO3YIIHBIX Cy/OB,
o0ecrnieunBaroIne, Mpyu OYKCUPOBKE T10 JIbY UK
cHery, paboTy omnepaTopa Tsraya:

a) TI0 BO3MOXKHOCTH M30eraTh OCTaHOBKH
JBWKEHUS B TIOBOPOTE;

b) mommepuBaeT HHU3KYI0 CKOpPOCTh

OYKCHUPOBKH, OCOOEHHO TIEpell BXOJAOM B
MIOBOPOT.

36) Ilponenypbl, eciu NPUMEHUMO,
OYKCUPOBKHU BO3/YIIHOTO CyaHa,

oOecrnieurBaIue MNpu OYKCUpPOBKE '"BHHU3 IIO
CKJIOHY'" omepaTopoM Tsraya MojAep>KaHue OYEHb
HU3KON CKOPOCTH, YTOOBI MPEIOTBPATUTH OOTrOH
TAraya BO3AYIIHBIM CYTHOM.

begins taxiing under its own power, ground
handling personnel:

a) gives the last permission signal to the
cockpit;

b) if applicable, show the pin to the cockpit
that the tug is disconnected,;

c) receive confirmation from the cockpit.

33) Procedures, if applicable, for towing
aircraft to ensure:

a) before the start of towing, communication
is established between the tractor operator
(technical personnel) and the crew cabin;

b) during towing, there is pressure in the
hydraulic braking system of the aircraft;

c) in case of loss of communication during
towing, the movement immediately stops.

34) Procedures, if applicable, for towing an
aircraft to ensure that if the aircraft is about to
overtake the tractor, the tractor operator
immediately notifies the cockpit to stop moving by
gently pressing the brake pedal.

35) Procedures, if applicable, for towing
aircraft ensuring, when towing on ice or snow, the
work of the tractor operator:

a) if possible, avoid stopping traffic in a bend,

b) maintains a low towing speed, especially
before entering a turn.

36) Procedures, if applicable, for towing an
aircraft to ensure, when towing "downhill” by the
tractor operator, that a very low speed is
maintained in order to prevent the aircraft from
overtaking the tractor.
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37) Ilpouenypsl, eciau NPUMEHUMO, IS
OYKCHPOBKH CyJlHa,
o0ecreynBamIUe MNP OYKCHPOBKE B YCIIOBHSAX
TUIOXOM BUAMMOCTA WM B HOYHBIX YCIIOBHSX
BO3AYIIHOE CYJHO OCBEIICHHBIM, YTOOBI
MOJKHO OBLIO YBHUJIETb.

BO3/YIIHOTO

€ro

38) [Ipoueaypsl, €ciiu 3TO IPUMEHUMO, JUISt
cynua,
OCTaHOBKH

OYKCUPOBKHU
o0ecreunBaroIue,

BO3/TyIITHOTO
yTOOBI  ITOCJIC
OYKCHPHOTO JBHKCHHS U TIEPE]] OTCOCTUHECHUEM
OYKCUPHOTO YCTPONCTBA OT HOCOBOW CTOMKH
BO3JyIIHOTO CyJIHAa 3a OCHOBHBIMU KOJIECaMU
BO3YILIIHOTO Cy/IHA Obljla YCTAaHOBJIEHA KOJIOAKA.
39) Ilpouenypsl, ecnu NPUMEHUMO, IS
OYKCHPOBKHM camoJieTa Ha3al, YTOObl 00ecTeynuTh
nepe]l MOIKIIOYCHUEM TATada K TJIaBHOMY IIacCH
caMmoJjieTa TMPOBEPKY CHUCTEMBI JHUCTAHIIHOHHOTO
yIPABJICHUS
pacCTOSHUU JUISI TIPOBEPKU PabOTOCIIOCOOHOCTH

Ha HOpPMaJIbHOM pabouem
CUCTEMBI.

40) Ilpouenypsl, ecinu HTPUMEHHUMO, IS
OYKCUpPOBKM BO3AYIIHOTO CyAHA Ha3ajd, 4TOObI
rapaHTUpOBaTh, YTO MPU YCTAHOBKE TArada
[VIABHOW Iepefaud IS
BO3JYIIHOMY  CYAHY

00CITyKHUBaHUs IIPOBEPHUT,

MPUCOCIUHECHHUS K
MEepPCOHA  HA3EMHOTO
4qTo TSIray
CKOH(HUTYpUpPOBAaH COOTBETCTBYIOIIUM OOpa3oM
JUTSl JTAaHHOTO TUIIA BO3AYUIHOTO CYy/IHA.

41) Ilpouenypsl, eciu TPUMEHUMO, IS
OYKCUPOBKHU BO3/1YIIIHOTO CyJlHa

O6€CHC‘II/IB3IOH.[I/IC HCIIOJIb30OBAHHUEC OICpaTOpOM

Hazaj,

TAraya IJIaBHOW  Mepeladyd  CTaHAapTHOM
TEPMUHOJIOTHH JIJIS Tepefiaur B KaOWHY dKHUIIaKa
WHCTPYKITUH MO YIIPABICHUIO BO3IYIITHBIM CYTHOM
IO JKeJTaeMOM TpaeKTOpUU 00paTHONW OYKCUPOBKHU.
[TonyunTe MOATBEPKACHUE U3 KAOMHBI JKUTIaXKA.
42) Ilpouenypsl, €cid NPUMEHUMO, IJs
OYKCHPOBKM BO3IYIIHOTO CyJHA Ha3aj, 4YTOOBI
rapaHTHUPOBATh, UTO ONIEPATOP TATa4a HEMEJICHHO

YBEAOMUT Ka6I/IHy OKHIIa)XXa B cJIydac

37) Procedures, if applicable, for towing an
aircraft that ensure, when towing in poor visibility
or at night, that the aircraft is illuminated so that it
can be seen.

38) Procedures, if applicable, for towing an
aircraft to ensure that a shoe is installed behind the
main wheels of the aircraft after the towing traffic
has stopped and before the towing device is
disconnected from the nose of the aircraft.

39) Procedures, if applicable, for towing an
aircraft backwards to ensure that the remote control
system is checked at normal operating distance to
verify the functionality of the system before
connecting the tractor to the main landing gear of
the aircraft.

40) Procedures, if applicable, for towing an
aircraft backwards to ensure that, when installing a
final drive tractor to join the aircraft, ground
handling personnel will verify that the tractor is
configured appropriately for the type of aircraft.

41) Procedures, if applicable, for towing an
aircraft backwards to ensure that the operator of the
final drive tractor uses standard terminology to
transmit instructions to the cockpit to control the
aircraft on the desired reverse towing trajectory.
Receive confirmation from the flight deck.

42) Procedures, if applicable, for towing the
aircraft backwards to ensure that the tractor
operator immediately notifies the cockpit in the
event of equipment malfunction during operation.
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HEUCIIPABHOCTH  OOOpYyZOBaHHUS BO  BpeMms
olepanuu.

43) Ilpouenypsl, €ciii NPUMEHUMO, IS
OYKCUPOBKM  BO3JYIIHOTO  CyJHA

rapaHTupoBaTb, 4YTO BOJUTCIIb TiArada Ha6moz[aeT

Haz3aj,

32 CBETOBBIMH HMHAMKATOpaMM arperara, 4ToObl
yOeIUTHCS B TOM, YTO TATOBBIE KATKU MOJHOCTHIO
OTKDPBITBI,  IPEXKIE

"pazpemieHo" B KaOMHY dKHUIIAXKA.

4yeM [oJaTb  CUTHAJ
44) Ilpouenypbl, eciu HOPUMEHUMO, IS

cyaHa,
O6€CHC‘H/IB3IOH_[I/IC, 4yTO B cnyqae HeO6X0)II/IMOCTI/I

BBITQJIKUBaHUS BO3/1yLLIHOTO
SKCTPEHHON »HBaKyallud I1acCa)KUPOB BO BpeMs
ONepalluy OTTAJKHUBAaHUs], IEPCOHAT HA3EeMHOIO
oOciy>)kuBaHusl ~ yOupaer  TAry  IJIaBHOTO
pelyKTOpa, €CIM OHa HaXOAWUTCA B IOJIOXKEHUH,
MPEMSITCTBYIOLIEM MIPOLIECCY 3BAKYALINH.

45) Ilpouenypsl, €ciad NPUMEHUMO, IO
BKJIFOUEHUIO JIBUTATENsl BO3AYIIHOIO CyJaHA IS
obecrieyeHnss OeCHpPOBOJHOW CBSI3U  SIBJISAIOTCS
OCHOBHBIM METOJIOM CBSI3M MEXAY MapllajoM U
KaOMHOI KHIaxa.

46) Ilpouenypsl, ecid OHU MPUMEHUMBI
JUIs BO3BpaTa BO3AYIIHOTO CyJHAa B HCXOJHOE
MI0JIOXKEHUE, obecrneynBaroIye HOILIEHUE
MapIUIeBbIM JHCIETYEPOM 3alIUTHBIX OYKOB B
JIOTIOJIHEHUE K OOBIYHBIM CpeacTBaM
WH/IMBUYaJIbHOM 3aIUTHI.

47) Ilpouenypsl, eciu TPUMEHHUMO, IS
obecreyeHus: Toro, YTo0bl ONepaluy Mo BO3BpaTy
BO3JYIIHOIO CyAHAa B HMCXOJIHOE IIOJIOKECHHE HE
MIPOBOAMIINCH, KOTJA:

a) BBIXOJ Ha IMOCAAKy HE paspelieH ajs
TaKuX ONepanuu;

b) Bcs 30Ha mpoBeneHHs OYKCHPOBKH HE
HMEET JI0CTATOYHOT'O OCBEILLEHUS;

C) BUAMMOCTb OIpaHHuYEHA U3-3a ITOTOIHBIX
YCIIOBU;

d) Ha MOBEPXHOCTH IBIKCHUS CKOITMIICS

JEa, CHCT UJIN CIIAKOTD,

43) Procedures, if applicable, for towing an
aircraft backwards, ensure that the tractor driver
observes the unit's indicator lights to ensure that
the traction rollers are fully open before giving a
"clear" signal to the cockpit.

44) Procedures, if applicable, for ejecting
aircraft to ensure that, in the event of an emergency
evacuation of passengers during a push-off
operation, ground handling personnel remove the
main gearbox thrust if it is in a position that
impedes the evacuation process.

45) Procedures, if applicable, for the
activation of the aircraft engine to provide wireless
communication are the primary method of
communication between the marshal and the
cockpit.

46) Procedures, if applicable, for returning
the aircraft to its original position, ensuring that the
marching controller wears protective glasses in
addition to normal personal protective equipment.

47) Procedures, if applicable, to ensure that
operations to return the aircraft to the original
position are not carried out when:

a) The boarding gate is not authorized for
such operations;

b) the entire towing area does not have
sufficient lighting;

¢) visibility is limited due to weather
conditions;

d) ice, snow or slush has accumulated on the
traffic surface;
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€) HE JOCTUTHYTO YCTHOE COIJallleHue
MEXTy MapIiaioM 1 KaOWHOM dKHITaKa;

f) mr00o#t wieH SKHMIaka Ha3EMHOIO
00CITyKMBaHUS HE 3allUIICH JTOJKHBIM 00pa3oMm.

48) Ilpouenypsl, eclii MPUMEHUMO, IS

BO3BpaTa BO3JIYyLIHOIO CyAHAa B MCXOJHOE
HOJOXKEHHEe A oOecleueHus  MapLIeBOTrO
pexxuMa:

a) IpeKpaulaeT JABM)KEHHE BO3AYIIHOIO
cynHa Hazaja curHaiaom "Unure mpsimo";

b) momaer curHanm "cton" TONBKO TOCIE
TOTO, KaK BO3/YIIIHOE CYIHO JIOCTHIJIO JABHIKCHUS
BIIEpEN

§8. 3anpaBka ToniMBOM
§8. Fueling

Pa6oTsI 1o 3alIpaBKC U KOHTPOJIIO Ka4CCTBa

TOILIINBA OpraHU3yIOTCS Ha OCHOBaHUU
CIIEIYIOIIUX JTOKYMEHTOB:
- ABuanmoHHbIX mpaBui KeIpreizckoit

PecnyOnuku — 23 "Ceprudukanusi opranuzanui,

OCYILECTBIISIOIINX KOHTPOJIb KayecTBa
asual CM", YTBEPKICHHBIX IIPUKA30M
['ocynapcTBEHHOrOo  areHTCTBa  Ipa)<IaHCKOMN

aBuanuu npu Kabunere Munuctpo Keipreizckoit
Pecniy6muku ot 25 anpenst 2023 roga Ne287/m;

- Meronuku onpeneneHus COOTBETCTBHS
OpraHu3aly 1O  aBHATOIUIMBOOOECIIEYEHHUIO
rpaxaanckoi aBuanuu Keipreickoit PecriyOnukw,
YTBEPKIAEHHON IIPUKa30M AreHTcTBa
ITPAKIAHCKOW  aBMauMu 1npu  MuHucrepcTBe
TpaHcnopTa u fgopor Keipreizckoii Pecniyonuku ot
17 centsadps 2018 roma Ne486/m

§9. IlpoTuBoGIenMHNTEIbHASE 00padOTKa
§9. anti-icing protection

[IpotuBooOnenuuuTeNnbHass 3amuta BC
OCYILECTBIISCTCS B COOTBETCTBUU C
TpeOOBaHUSIMHU:

e) no verbal agreement has been reached
between the marshal and the cockpit;

f) Any member of the ground handling crew
is not adequately protected.

48) Procedures, if applicable, for returning
the aircraft to its original position to ensure
marching:

a) stops the aircraft moving backwards with
the signal "Go straight™;

b) gives the "stop™ signal only after the
aircraft has achieved forward movement.

Work on refueling and fuel quality control is
organized on the basis of the following documents:

- Aviation Rules of the Kyrgyz Republic — 23
"Certification of Organizations Carrying Out
Quality Control of Aviation Fuels and Lubricants”,
approved by Order of the State Civil Aviation
Agency under the Cabinet of Ministers of the
Kyrgyz Republic dated April 25, 2023 No287/p;

- Methodology for Determining the
Compliance of the Civil Aviation Aviation Supply
Organization of the Kyrgyz Republic, approved by
the Order of the Civil Aviation Agency under the
Ministry of Transport and Roads of the Kyrgyz
Republic dated September 17, 2018 No486/p.

Aircraft anti-icing protection is carried out in
accordance with the requirements of:
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no
3allUTe BC,
YyTBEpKACHHON mpukazoMm ['ocygapcTBeHHOTO
areHTCTBa rpakaaHckoil aBuanuu npu Kabunere
MunuctpoB Keipreizckoit Pecriyonuku oT 6 uross
2023 roga Ne522/m;

- Metoauyeckux ykKazaHHH MO pa3paboTke
PykoBojmcTBa 1O TPOTHUBOOOJIEIEHUTEIBHOM
3amuTe BC W ero OlLEHKH, YTBEPKIEHHBIX
MPUKa30M ATEHTCTBA IPAKJAHCKOW aBUALIMH TPU
MuHucTepcTBe TpaHCIopTa B Jopor KeIprei3ckoit
PecniyOnuku ot 15H050pst 2018 roga Ne545/n

- NHucrpykuun
IPOTHBOOOIEICHUTEIBHOM

§10. Ipyrue Buabl HA3eMHOT0 00CIYKMBAHHUSA
§10. Other types of ground handling

Hazemuoe o0CITyKUBaHUE HE
OTPaHUYMBACTCS TEPEUNCICHHBIMHU BbIlIe. Hrnke
HIepEUYNCIICHBI IOTIOJIHUTENIBHBIC YCIIYTH, KOTOPBIE
HEOOXO0MMO KOHTPOJIUPOBATH U YIIPABIATh HMU:

a) TOATOTOBKAa M MPEACTaBJICHHE IUIaHA
MOJIETOB  CIIY)KObl ~ OpraHu3allMd  BO3IYLIHOTO
nsuxenus (OB/);

b) moaroToBka oOmEpaTHBHOTO IIaHa
MOJIeTa;

C) COCTaBJIEHME W  MPEJOCTABIICHUE
MeTeoposorndeckux cBogok 1 NOTAM;

d) 1wucnerdepckoe OOCITy)XKHBaHHE U
MOHUTOPHHT 3a BKJTIOYast
ETOPS/EDTO (omepauuu ¢  yBEIHMYEHHBIM
BpPEMEHEM TIiepelieTa) U BCEMOTOJHBbIE MOJIEThI
(AWO);

€) TOJIy4eHHE pa3pelIeHHil Ha TOJEThl U

oJICTaMu,

MTOCAJIKH;

f) momyueHue apyrux paspenieHuid, Koraa
9TO HEOOXOAUMO.

- Instruction on aircraft de-icing, approved by
the order of the State Civil Aviation Agency under
the Cabinet of Ministers of the Kyrgyz Republic
dated July 6, 2023 N0522/p;

- Guidelines for the development of the
Guidelines for Aircraft De-icing Protection and its
assessment, approved by the Order of the Civil
Aviation Agency under the Ministry of Transport
and Roads of the Kyrgyz Republic dated
November 15, 2018 No545/p.

Ground handling is not limited to those listed
above. The following are additional services that
need to be monitored and managed:

a) Preparation and submission of the flight
plan of the Air Traffic Management Service
(ATS);

b) preparation of an operational flight plan;

c) compilation and  provision  of
meteorological reports and NOTAMs;

d) dispatch services and flight monitoring,
including ETOPS/EDTO (extended flight time
operations) and all-weather flights (AWO);

e) obtaining permits for flights and landings;

f) Obtaining other authorizations where
necessary.

2.1. O05A3aHHOCTH IKCIIYaTAHTA BO3YLIHOIO Cy/AHA (OnepaTopa BO3AYLIHOIO Cy/HA)
2.1. Obligations of the Aircraft Operator (Aircraft Operator)
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2.1.1. Korga Bce wiu 4YacTh (PYHKIHMA U

3aja4, CBA3aHHBIX C Ha3€MHBIMH
OHepaHI/IHMI/I/HaSGMHBIM 06CJ'Iy>KI/IBaHI/IeM,
Nnepeaanbl IMOCTABIIMWKY  YCIYI, OKCILIyaTaHT
BO3AYHIHOI'O CyaHa JOJIDKCH o0ecrneynuTh

MIOCTOSTHHOE BBITTOJIHEHHE CBOUX OOSI3aHHOCTEH 110
Ha3eMHOMY O0OCITY>KHBaHUIO.

2.1.2. DKcrutyaTaHThl BO3IYIIHBIX CYJOB
1P 3aKII0YEHUH JOTOBOpA C MOCTABIIUKOM yCIYyT
JOJDKHBI TAPAHTUPOBATh, YTO:

- TMCbMEHHBIA KOHTPAKT WJIM COTJIAIICHUE
00 ypoBHE 0OCITYXMBaHUS TOJPSTIUKOM

3aKJIIOYaCTCA 0 MOJYUYCHUA YCIIYT 110 HA3EMHBIM

C

OHepaHI/IHM/O6CJ'Iy>KI/IBaHI/II-O. KOHTpaKT JOJIDKCH
COACPIKATDb DJICMCHTBI U Tpe6OBaHI/I${ K Ha3€MHBIM
ornecpanursaM SKCIUTyaTaHTa BO3YIIHOI'O CyHa,

ycayr,
3apeructpupoBan B Ksipreisckoit PecmyOnuke,

IMOCTaBUIUKY €CJIIn OH

MIPUCBOCHO COOTBETCTBYIOIIEE 0003HAUCHUE;
- TIEPCOHAJl OCBEIOMJICH W 3HAKOM C
npoueaypamu

9KCILTyaTaHTa

Ha3eMHOI0 00CITy’)KUBaHUS
BO3JYIIHOTO  CyAHa,  KOIMI
COOTBETCTBYIOILIETO pazfena uiau PykoBoacTBa
IKCIUTyaTaHTa BO3JYIIHOTO CYAHA IO HAa3€MHOMY

00CITy>)KMBaHUIO JIOJDKHA OBITE BBIIaHA
COOTBETCTBYIOLIEMY MEPCOHAILY;
- HaJjIeKaIIe CTaHJapThI

YCTAaHAaBJIMBAKOTCA JISI NIEPCOHATIA MOAPSAAYHKA C
MNOMOIIbIO CPEACTB HAA30Pa, KOTOPBIC BKIIIOYAIOT
IporpaMmal O6y‘leHI/I5{, IIPOBCPKHU U MOHUTOPUHTA,
MMpUEMJIIEMBIC JIA OpraHa rpan(ﬂchxoﬁ aBHalvu,

BECh JIMLIEH3UPOBAHHBIN U
YIIOJTHOMOYEHHBIH MepcoHa MoApsa4YruKa 00ydeH,
uMeeT  KBaIM(UKAIMIO  JUISI  BBIIOJHEHUS
HEO0OXOIMMBIX PaboT;

- Hajnexammm oOpa3oM BeleTcs yd4er
UHIUBUYaJIbHOTO OOyYEHHUs BCEro IepcoHaja
NOJPSAHBIX OpraHU3aluii;

- MOJETHBIA AUCHETYEDP, BBINOJHAKOLINN

2.1.1. When all or part of the functions and
tasks related to ground operations/ground handling
are transferred to a service provider, the aircraft
operator shall ensure that its ground handling
duties are performed at all times.

2.1.2. Aircraft operators, when concluding an
agreement with a service provider, shall guarantee
that:

- A written contract or service level
agreement with the contractor is concluded prior to
receiving ground operations/handling services.
The contract must contain elements and
requirements for the ground operations of the
aircraft operator;

- the service provider, if it is registered in the
Kyrgyz Republic, has been assigned the
appropriate designation;

- the personnel are aware of and familiar with
the ground handling procedures of the aircraft
operator, a copy of the relevant section or the
Aircraft Operator's Ground Handling Manual
should be issued to the appropriate personnel;

appropriate standards are set for the
contractor's personnel through supervisory means
that include training, inspection and monitoring
programmes acceptable to the Civil Aviation
Authority;

- all licensed and authorized personnel of the
contractor are trained and qualified to perform the
necessary work;

contractor

Individual training of all
personnel is properly recorded;

- A flight controller performing the functions

dyHkmm mucnierdepa, uMeer neiictByrouryto u  Of an air traffic controller has a valid and current
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aKTyaJIbHYIO JULEH3UI0 (CBHIETENBCTBO),

BbilaHHOe OpraHoM TrpakJIaHCKOM  aBHAIlUU
Koipreizckoit PecriyOnuku wiM 3KBHBAJICHTHOE
paspemenue. Jlpyroil mepcoHan, KOTOPOMY
TpeOyeTrcs pa3pelieHre KOMIIaHUH, TOJKEH UMETh
COOTBETCTBYIOIIMKA cepTU(UKAT SKCILTyaTaHTa
BO3/yLIHOTO CY/IHA;

- IOJIPSTYMK, OOECTIICUNBAIOIINN HA3EMHBIC
onepamuu

Ui omeparopa

PecryOnuku, mpoXoauT ayauT Kaxasie 24 Mecsua.

KsIpreisckon

Ay,Z[I/IT TaKKC Tpe6yeTc;1 IIpu IICpBOHAYAIbBHOM,
BO300HOBJIEHHOM MJIM 3HAYHUTEIHLHOM HM3MEHEHHU
ACATCIIBHOCTHU 110 HA3EMHOMY 06CJ'IY)KI/IBaHI/IIO;

- ACATCIIbHOCTD HAa3€MHOMY
O6CJ'Iy>KI/IBaHI/IIO, OCYHICCTBJIsIEMAd MO0 KOHTPAKTY,

10

SIBIIIETCS YaCThIO MPOrpaMMBbl ayJWMTa KadyecTBa
JKCIUTyaTaHTa BO3AYIIHOTO Cy/AHA U TEpeunciaeHa
B ero PykoBoJIcTBE 110 KauecTBYy;

- TOAPSATYMKA  HUMEIOT  JOCTyn K
COOTBETCTBYIOILIEMY pa3/ielly rmoprania (caita) umu
nmporpaMMHOMY obecrieueHuto skcryaranta BC u
COOTBETCTBYIOIIEH YacTU HSKCIUTyaTallUOHHOIO
PYKOBO/ICTBA;

- 3aIUCH M JIOKYMEHTallus 10 U TIOCIe

MoJI€Ta COXpPAaHAIOTCA U XPAHATCA B COOTBECTCTBHUU

C TpeOOBaHUSIMHU ABHAIIMOHHBIX MpaBUII
Keipreisckoit  Pecnnyonmuku  u  Ilponenypsr
yIpaBIICHUS 3aITUCIMH, JeHCTBYIOLIEH y

HKCIUTyaTaHTa BO3YIIHOTO Cy/IHA;
- MpeaoCTaBiIsgeTCsl JIOCTYNl W TpaBa Ha

ayJIuT, TPOBEPKY M MPOBEPKY BCEX acleKTOB

0€30MacCHOCTH YCIIYT WIIH OTIEPAIHH.

2.1.3 Ilpu onpeneneHHbIX 00CTOSATEILCTBAX
OKCIUTyaTaHTY  MOXeT  OBITh  pa3pemieHo
UCMOJIb30BaTh  OMNpEJENeHHbIE  YCIYTH  T10
Ha3e€MHBIM OIEPaIUsIM, TOCTYITHBIE B adpOIOPTY,
IpU YCJIOBUHU, YTO KOMAHAMP BO3AYLIHOTO CyJIHA
OLIGHWJI  JKCIUTyaTallMOHHBIE CTaHAAPTBHI  Kak
HKBUBAJIICHTHBIE COOTBETCTBYIOIIEH qacTu
PykoBoacTBa SKcIuTyaTaHTa IO TPOU3BOJICTBY
MOJIETOB.
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license (certificate) issued by the Civil Aviation
Authority of the Kyrgyz Republic or an equivalent
permit. Other personnel who require company
authorization must have the appropriate aircraft
operator's certificate;

- the contractor providing ground operations
for the operator of the Kyrgyz Republic is audited
every 24 months. An audit is also required when
there is an initial, resumed or significant change in
ground handling activities;

- ground handling activities carried out under
the contract are part of the quality audit program of
the aircraft operator and are listed in its Quality
Manual,

- contractors have access to the relevant
section of the portal (site) or the aircraft operator's
software and the relevant part of the operational
manual;

- records and documentation before and after
the flight are stored and stored in accordance with
the requirements of the Aviation Rules of the
Kyrgyz Republic and the Records Management
Procedure of the aircraft operator;

- Provides access to and rights to audit,
inspect and review all aspects of the security of
services or operations.

2.1.3 Under certain circumstances, an
operator may be permitted to use certain ground
operations services available at the airport,
provided that the pilot-in-command has assessed
the operational standards as equivalent to the
relevant part of the Air Operator's Operating
Manual.
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2.2. O0pa3sen coaep:xaHusi PyKOBOJCTBA M0 HA3eMHOMY 00CJIyKUBAHUIO

2.2. Sample content of the Ground Handling Manual

Hwxe npuBoauTcst mpuMepHbIii oO6paszer] PykoBocTBa mo Ha3zeMHOMY 0OCITYKHBaHUIO:
The following is an example of a sample Ground Handling Manual:

1. AIMUHUCTPUPOBAHUE U KOHTPOJIb PYKOBOACTBA
1. MANAGEMENT ADMINISTRATION AND CONTROL

1.1. TUTyABHBINA JUCT.

1.1. Title page.

1.2. OrnaBnenwue.

1.2. Table of contents

1.3. TTonpaBku/PeBu3un

1.3. Amendments/Revisions

1.4. Ilepeuens nepxareneir PHO
1.4. List of RNO holders

1.5. Crincok 3¢ (eKTUBHBIX CTPAHUI]
1.5. List of effective pages

1.6. 3anuch U3MEHEHUH

1.6. Recording of changes

1.7. O6muii 0630p mepecmMoTpa
1.7. General Overview of the Revision
1.8. IlpeaucnoBue

1.8. Foreword

1.9. IlpumernMOCTH

1.9. Applicability

1.10. Brenenue

1.10. Introduction

1.11. [TonuTHuka

1.11. Politics

2. VIIPABJIEHUE OPT AHU3ALIMEN
2. MANAGEMENT OF THE ORGANIZATION

2.1. OpranusanuoHHas CTPYKTypa U OTBETCTBEHHOCTh

2.1. Organizational structure and responsibility

2.2. KommyHuKaluu (3BEHO CBSI3U B KOMIIAHHUH)

2.2. Communications (communication link in the company)
2.3. Pecypcsl (pacnicanue u Bpemst UX paboThl)

2.3. Resources (schedule and time of their work)

3. JOKYMEHTALIMA U YUET
3. DOCUMENTATION AND ACCOUNTING
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3.1. Cucrema JOKyMEHTaluu
3.1. Documentation system
3.2. OnepatuBHbBIE PYKOBOJCTBA
3.2. Operational Manuals
3.3. Cucremsl yuyeta (Kak Bbl KOHTPOJIMPYETE CBOM 3aITHUCH)
3.3. Accounting systems (how you control your records)
4. BEBOITACHOCTb U CUCTEMA MEHE/IDKMEHTA KAUECTBA
4. SAFETY AND QUALITY MANAGEMENT SYSTEM

4.1. Ilporpamma obecrieueHus: 6€30MaCHOCTH
4.1. Security Program.
4.2. PyKoBOACTBO MO Ka4eCTBY
4.2. Quality Manual.
4.3. JIpyras cucreMa KauecTBa, €CJIM MPUMEHUMO
4.3. Other quality system, if applicable.

5. UHCTPYKIMUW/TIPOLIEYPbI HABEMHOI'O OBCJIY > KMBAHU A

5. GROUND HANDLING INSTRUCTIONS/PROCEDURES

5.1. Ilpoueaypsl 3arpaBKu TOTUIMBOM
5.1. Refueling procedures.
5.2. [Ipouenypsl 0OCITY>KMBaHUSI CAMOJIETOB, TACCAKUPOB U TPY30B, CBA3aHHBIE C 0OeCIIeYCHHEM

0€30I1aCHOCTH

5.2. Procedures for servicing aircraft, passengers and cargo related to ensuring safety.
5.3. [Iponetypsl 0TKa3a B mocajke
5.3. Denied boarding procedures.
5.4. IlpotuBoobeneHnTENbHAS 00padOTKa Ha 3eMJIe
5.4. De-icing on the ground.
5.5 Jlpyrue HeoOXoauMBbIe MPOIEAYPHI Ha 3eMIIE
5.5. Other necessary procedures on the ground.
6. OBYUEHUE 1 KBAJIMOUKALUA

6. TRAINING AND QUALIFICATIONS
6.1. IlporpamMMa (pyHKIIMOHAIBHOIO U BBOJAHOT0/HAYAILHOTO O0yUYEHHUS
6.1. Program of functional and introductory/initial education.
6.2. Jlpyroe oOydeHne, Takoe Kak O€30MacHOCTh, OIACHBIE Tpy3bl, OE30MaCHOCTh B

KOHTPOJIMPYEMOH 30HE, BOJUTENb B KOHTPOJIUPYEMO 30HE, HKCILTyaTalusi HA3eMHOT0 000py10BaHUS

(GSE), xoHTpOsb 3arpy3ku, oOCTy>KHBaHHE MACCAXUPOB, 00paboTka Oaraxka, mporpamMma 00ydeHUs

O6CJ'Iy>KI/IBaHI/IIO U IOTPY3KE BO3AYIIHBIX CYJ10B

6.2. Other training such as safety, dangerous goods, controlled area safety, controlled area driver,

ground equipment operation (GSE), load control, passenger handling, baggage handling, aircraft
handling and loading training program.

7. VIIPABJIEHUE BE3OITACHOCTBIO
7. SECURITY MANAGEMENT
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- Ilogpobuas uHpOpMaIUsA O MOIUTHKE OE30MACHOCTH, KOHTPOJIE, yIpaBlIeHUH, OOyUYeHHH U
HH(bOpMI/IpOBaHI/II/I nepcoHalia, CBA3aHHOI'O C pa60T OH areHTaMi Ha3eMHOT'O O6CJ'Iy>KI/IBaHI/I$I.
- Detailed information on safety policy, control, management, training and information of
personnel related to the work of ground handling agents.
8. YITIPABJIEHUE HASEMHBIM BCITOMOI'ATEJIbBHBIM OBOPY IOBAHUEM (GSE)
8. GROUND SUPPORT EQUIPMENT CONTROL (GSE)
- Jleranu 3kcrutyaTauMy U TeXHU4Yeckoro oocnyxuanus GSE
- GSE operation and maintenance details.
9. KOOPJMHALIMSI MOHUTOPHUHI'A BO31YIIIHBIX CY/IOB
9. COORDINATION OF AIRCRAFT MONITORING
- Onucanue nopsaaKa KOOpAWHaANWU, MO3UIUU MOHHUTOPHHIA, PACHPCACIICHHUEC CBA3U MCKIAY
BO3YIIHBIMHA CyJaMU U HA3€EMHBIM O6CJ'Iy)I(I/IBaHI/IeM
- Description of the coordination procedure, monitoring positions, distribution of communication
between aircraft and ground handling.
IIpumeyanue:
Note:
1. [esATenbHOCTh, HE OXBaTbIBaéMas OpraHu3alued, MOXKET COJACp)KaTh 3asBICHUE O
HCIIPUMECHUMOCTH, OJHAKO (1)OpMaT " HyMCpalusa JOJIKHBI OCTaBaTbCA IMPEIKHUMU
1. Activities not covered by the organization may contain a declaration of inapplicability;
however, the format and numbering should remain the same.
2. 3agBUTENb MOXKET U3MEHUTDH COJACPpKaHNUEC CBOUX PYKOBOJACTB, OAHAKO HCO6XOI[I/IMOC BpeMA
OICHKHU MOKET YBCINYNUTHCA
2. The applicant may change the content of their manuals, however, the required evaluation time
may increase.

2.3. le/IMeHﬂeMblﬁ YEK-JIUCT OUCHKH IMPOUECCOB OPraHUu3alvMi ! YIIPpAaBJICHHUU HA3€EMHOI'0
00cTy’)KMBaHUSA

2.3. Applied checklist for assessing the processes of organization and management of ground
handling

2.3.1. Yek-muct — TPOBEPOYHBIH JIHCT, 2.3.1. Checklist — a checklist used by the
UCTIONTb3YEMbIH IPOBEPSIONTUM (mm) inspector(s) to assess the condition of the inspected
UHCIIEKTOpOM (MH) il olleHKH cocrosiHust  object (Appendix 1).
nposepsiemoro oobvekta (IIpunoxenue 1).

2.3.2. Hcnonp3oBanue YeK-JTUCTa 2.3.2. The use of a checklist allows you to:
MIO3BOJISICT:

- COKpaTUTh OCHOBHOE BpeMs MPOBEICHUS - Reduce the main time of the audit;
ay/uTa,
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- BOBJICYD B [IPOBCACHUC OLIGHKI/I/aYI[HTa Ui

HaJ30pHBIX MEpPOIPUITHH PYKOBOAMTENS
IIPOBEPSIEMOTO MOApa3ACICHUS;

- TpuBIE€YbL K paboTe CHelHaTUCTOB,
ayJIUTOPOB, IMPOBEPSIOLIMX HHCIIEKTOPOB, HE

UMEIOIUX JJOCTATOYHOTO MIPAKTUYECKOTO OIBITA.

2.3.3. nsa Toro, 4toObl TNPOBEPSIOIIUI
MHCIEKTOP (bl) MOIJIM IPOBOJUTH OLIEHKY, AYAUT
Y Ha/I30pHBIE MEPOIPUATHS MOCIEI0BATEIBHO U
IIPU 3TOM He 3a0bIBaTh OCHOBHBIE 331a4H OLICHKH,
ayauTa W HAJ30pHBIX MEpOIpPHUATUN  HMXKE

npuBea€H  Yek-IMCT  OLEHKH  IPOIECCOB
OpraHM3allMl W  YIOpaBJICHUH  HA3EMHOTO
oO0CyXUBaHUS, TpPU TOMOIIM KOTOPOTO U

OCYILIECTBIISICTCSI OILICHKA, ayIuT U HaJ30PHbBIC
MEpOIIPUATHSL.
2.3.4.
MaIIMHOIINCHBIM
Oprana

Yek-1ucT 3aroJIHsIETCA

crocoboM  MHCHEKTOPOM

rpak1aHCKOM aBUaLluU 51
PYKOBOAMTENEM CTPYKTYPHOTO TOJpa3ieieHHs
BOIIpOCaM 3KCIUTyaTaluu (OPS),

paccMaTpruBaBIINMHA HpeHOCTaBHeHHBIﬁ

8(0)

JOKYMEHT.

2.3.5. B xomnonkax: "CoorBerctByer", "He
«He
IPOCTABJIAETCSA MAIIMHONUCHBIN cumBon "™,

2.3.6. B xononke "CcbUlka Ha JOKYMEHT
AKCIUTyaTaHTa BT/topuanueckoro una"
IIPEICTABUTENIEM  JKCIUTyaTaHTa  BO3YLIHOTO
TpaHcniopta Keipreisckoir  PecnyOonmuku — wnun
IOPUAVYECKUM JIMLOM 3aIUCBIBAIOTCS JIAHHBIE
AapUKOBOI py4KOH AN BBOJATCS
MAaIIMHOMHCHBIM CIIOCOOOM.

COOTBETCTBYET" u PUMEHUMO"
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- involve the head of the audited department
in the assessment/audit or supervisory activities;

- to involve specialists, auditors, inspecting
inspectors who do not have sufficient practical
experience.

2.3.3. In order for the inspection inspector(s)
to be able to carry out assessment, audit and
supervisory activities consistently and at the same
time not to forget the main tasks of assessment,
audit and supervisory activities, below is the
Checklist for assessing the processes of
organization and management of ground handling,
with the help of which assessment, audit and
supervisory activities are carried out.

2.3.4. The checklist shall be filled in
typewritten by the inspector of the Civil Aviation
Authority and the head of the operational unit
(OPS), who reviewed the submitted document.

2.3.5. In the columns: "Complies", "Does not
comply” and "Not applicable” the typewritten
symbol " shall be entered1.

2.3.6. In the column "Reference to the
document of the aircraft operator/legal entity" the
representative of the air transport operator of the
Kyrgyz Republic or a legal entity shall record the
data with a ballpoint pen or enter in typewriting.
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Yek-JIMCT OLEHKHU NPOLECCOB OPraHU3alUHN U YIIPABJIeHUS

Ha3€MHOI'0 Oﬁc.]'ly)KI/IBaHI/Iﬂ
Checklist for assessing the processes of organization and management
ground handling

HaunmenoBanme Jara (nenb/mMecsin/ron): ObaacTh NPOBEPKHU:
skcmiiyaranta BC: Date (day/month/year): Scope of Inspection:
Name

of the aircraft operator:

MecTopacmnosoxenue ®UO uncnexropa (oB):
skcmiiyaranta BC: Name of the inspector(s):
Location of the aircraft
operator:

enb npoBepku:
Purpose of the inspection:

Ne AcneKTsl, NoJIeKALMeE IPOBepPKe TpeOoBanus CcplIKM Ha O Ipumeuyanue
Aspects to be verified OrA AOKYMEHT | 2l < Note
Requirements of| sxcmityaranrta z|z
CAA References to ° E
operator's docs T | T

OPTAHU3AIIMA U YIIPABJIEHYECKU KOHTPOJIb
ORGANIZATION AND MANAGEMENT CONTROL

1 Ompenenen i 'y 3kciuryaranta BC
MEHEKEP o Ha3eMHOMY Olgo| o
00CIy)XMBaHUIO (PYKOBOIHUTENb IO
HAa3eMHOMY O0CITy)KUBaHUIO)?

Does the aircraft operator have a
ground handling manager (ground
handling manager)?

2 Nmeercs am JOJDKHOCTHAS
UHCTPYKIMS Yy  MEHEMKepa 0 O|go| O
Ha3eMHOMY 00CITy>)KNBaHUIO
(pyxoBoguTens 1o HA3eMHOMY
00CITyKUBAHHUIO), B KOTOpOH

orpeacjcHa OTBETCTBCHHOCTH 3a
yIpaBieHHe W Haa30p 10 (QYHKIUSIM U
ACATCIIBHOCTH B paMKax onepaumi 10
Ha3eMHOMY OOCITy>KHBaHHIO?

Does the Ground Handling Manager
(Ground Handling Manager) have a job
description that defines the
responsibility for managing and
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overseeing the functions and activities
of the ground handling operations?

3 Omnpenenena mu y 3xcruryaranta BC Oo|jo| d
OpraHU3alMOHHAS CTPYKTypa u
PYKOBOISIIINIHA JOKyMEHT,

MpeIyCMaTPUBAIOIINNA O00S3aHHOCTH U
MOJIHOMOYHMA IO YIIPABJICHUIO BCEMU
CIenyIOMUMH (PYHKIIUSIMH Ha3eMHOTO
00CITyKHBaHHUS

- 00cyXuBaHME Ha TIEPPOHE;

- 00CTy)XKUBaHHE MMACCAXKUPOB;

- o0cyxuBaHue B canone BC;

- 06paboTka Oaraxa/rpysa;

- KOHTPOJIb MAaCChl U LICHTPOBKA,

- BCIIOMOT'aTCJIBHOC Ha3€MHOC
o0opynoBaHue;

- ofcmyxuBaHWe TIO 3ampaBKe
TOILTABOM?

Does the aircraft operator have an
organizational  structure and a
governing document that provides for
responsibilities and authority to manage
all of the following ground handling
functions:

- service on the apron;

- passenger service;

- service in the aircraft cabin;

- Baggage/cargo handling;

- weight control and alignment;

- Auxiliary ground equipment;

- Refueling service?

4 Ompenenen i y skcmryaranta BC
npouecc Win nporeaypa Olgo| o
JCNIETUPOBaHUs  OOS3aHHOCTEH B
paMKax CHCTEMBI YHpaBJICHUA
HA3eMHBIM OOCITY)KHBaHHEM, KOTOpast
obecnieunBaeT HPEEeMCTBEHHOCTh
YHpaBJICHUAA, Koraa OICPAIMOHHBIC
PYKOBOJIUTEIH, BKJIIOYAS, eciu
NIPUMEHUMO, JOJDKHOCTHBIX JIMI], HE€
MOTYT BBIMOJTHSTh paboune
00513aHHOCTH.
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Whether the aircraft operator has a
defined process or procedure for
delegating responsibilities within the
ground handling management system
that ensures continuity of management
when operational managers, including,
if applicable, officials, are unable to
perform job duties.

5 Ob6ecneueno au 3kcmryatanTom BC
HaJIMYUe HEOOXOIHMMBIX IOMEIIEHHUH,
pabodyero ™ecTta, OOOpyIOBaHHS U
BCIIOMOT'aTCJIbHBIX CJ'Iy)K6, a TaKxXe
pabodeit cpemsl IS BBHITIOJTHEHUS
TpeOOBaHMIA 0e30macHOCTH npu
HA3eMHOM 00CITYy>KHBaHHH.

Whether the aircraft operator has
provided the necessary premises,
workplace, equipment and auxiliary
services, as well as the working
environment to meet the safety
requirements for ground handling.

6 O06ecrieueHo ju dkcruryatanTtom BC
3aII0JIHCHHUEC pa60q1/1x ,I[OJ'I)KHOCTGI‘/JI B
paMKax Ha3€MHOI'O O6CJ’Iy>KI/IBaHI/I$I
IIEpCOHAJIOM Ha OCHOBE 3HAHWH,
HaBBIKOB, 06yquH;1 u OIIbITAQ,
COOTBETCTBYIOIINX 3aHUMAaeMOi
JIOJDKHOCTH?

Has the aircraft operator ensured
that working positions within the
framework of ground handling are filled
with personnel based on knowledge,
skills,  training and  experience
corresponding to the position held?

JTOKYMEHTAIIMS Y YUET

DOCUMENTATION AND ACCOUNTING

7 Nmeercas au y skcrutyaranta BC
PykoBoacTso o Ha3¢MHOMY
OOCITy’)KUBaHHIO, KOTOPOE COJAEPKHUT
9KCIUTYyaTallHOHHYIO MOJIUTHUKY,
MPOLIECCHl, TPOLUEAYPHl H  JPYTYIO
nHpOpMaLHIO, HEOOXOJUMYIO
TIePCOHATY HA3eMHOT'0 OOCITY>KHUBaHUS
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JJIs1 BBIITIOJTHEHUSI CBOUX 00s13aHHOCTEN
u CO6J'I}OI[CHI/I$I MIPUMCEHUMBIX
HOHOX(CHHﬁ, 3aKOHOAATCIbHBIX
T’pe60BaHI/Iﬁ, ABUAIMOHHBIX MPaBUII U
CTaHIapTOB.

Whether the aircraft operator has a
Ground Handling Manual that contains
operational policies, processes,
procedures and other information
necessary for ground handling
personnel to perform their duties and
comply with applicable regulations,
legal requirements, aviation regulations
and standards.

8 O06ecrieueHo Ju dkcruryatanTom BC
CHUCTeMa YIIPAaBICHUS H KOHTPOISL Olgo| o
JIOKyMEHTAlUH u/nn JIAHHBIX,

HCIIOJIb3YEMBIX HEIMOCPEACTBEHHO IIPU
MPOBEJICHUY WJIH NTOAJIEPIKKE Olepalvii
M0 HA3€MHOMY 00CITYKHBaHUIO?

Does the aircraft operator provide a
system for managing and monitoring
documentation and/or data used directly
in conducting or supporting ground
handling operations?

9 Onpenenena nu y 3kcrutyaranta BC
CHCTEMA YOPABJIEHUS ¥ KOHTPOJIS O o) O
3amuceil 0 Ha3eMHOM OOCITY>KWBaHUHU
JUIT  obecliedyeHUuss  TOTO,  YTOOBI
COJiep’KaHUE W  XPaHEHUE  TaKUX
3anmcei COOTBETCTBOBAJIO
TpeOOBaHUSAM OpraHa TI'pPaKIaHCKOU
aBUAIMM, €CJIH 3TO MPUMEHUMO, U JIJIs
obecrieueHus TOTO, 9TOOBI
IKCIUTyaTallHOHHBIC 3aIncu
MOJIBEPTaINCh CTaHAAPTU3UPOBAHHBIM
poreccam Jist:

- HIeHTU(DUKAITIY;

- pa30opurBOCTH;

- 00CIy)KUBaHHH,

- TIOMCKa;

- 3al|Thl, [EIOCTHOCTH U
6e30macHOCTH;

70




OpraHU3alUH{ H YIPABJIeHHS MPOLECCAMU HA3eMHOI0 00CIy:KHBAHUS B
asponopry 3kcmiayarantamu BC

HHcTpyKuus no npouexypaM cepTuuKannu U HAa30pa 32
'F *' JesiTeJbHOCTBIO IKkcmuryaTanToB BC KP B yactu kacaromeiics

Instruction on Procedures for Certification and Supervision of the
Activities of AO of the KR with regard to the Organization and
Management of Ground Handling Processes at the Airport by AO.

Joxkyment Ne
Document No

SCAA-OPS-GM-25

[Ipunoxenue
Appendix

Penakmus
Edition

02

- yTUjin3anuu, yYAaJleHUn
(3J'IeKTp0HHHe 3aHI/ICI/I) u
APXUBHPOBAHUS?

Whether the aircraft operator has a
system for managing and monitoring
ground handling records to ensure that
the content and storage of such records
complies with the requirements of the
civil aviation authority, if applicable,
and to ensure that operational records
are subject to standardized processes
for:

-ldentification;

-Intelligibility;

-Service;

-Search;

- Protection, integrity and security;

- Recycling, Disposal (Electronic
Records) and Archiving?

10

Ob6ecneueno nu 3KcmTyaTanToM BC
BBEJICHUE JOKyMEHTAIHH,
HCIIONIB3YEMOW IIPU IPOBEICHUH WU
MOAACPIKKE or[epaulxn‘/i 0 HA3€MHOMY
00CITyKUBaHHIO?

Has the aircraft operator ensured the
introduction of documentation used in
conducting or supporting ground
handling operations?

BE3OITACHOCTBb U CUCTEMA MEHE/UKMEHTA KAYECTBA
SAFETY AND QUALITY MANAGEMENT SYSTEM

11

Does the aircraft operator have a
guality assurance process that includes
auditing and evaluating the
management system and operational
functions within ground handling at
scheduled intervals to ensure that the
aircraft operator:

- Complies with  applicable
regulations and standards;

- Meets the stated operational needs;

- Identifies areas for improvement;

- ldentifies hazards (threats) to
operations;

OO
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- Assesses the effectiveness of flight
safety risk control?

12

Omnpenenena mu y 3xcruryaranta BC
cucTeMa yIIpaBJIEHUS],
obecrieunBaroNIasi KOHTPOJIb OTEPAITHIA
10 HA3eMHOMY OOCITY>KHBaHUIO?

Does the aircraft operator have a
control system that provides control of
ground handling operations?

13

Ob6ecneunn nu skciuryaradtr BC,
Y4TOOBI cucremMa yIpaBJIECHUS
ornpeaeidaina IIOJOTYCTHOCTB,
IIOJTHOMOYHUA u 00s13aHHOCTH
PYKOBOZISAIIET0 W HEYIPABIEHYECKOTO
MepCOHaa, BHITIOIHAIOMIETO (QYHKINH,
CBSI3aHHBIC C OE30IMaCHOCTBIO H/HIH
0€30IacHOCTBIO orepanui o
Ha3eMHOMY OOCITY>KHBaHUIO?

Has the aircraft operator ensured
that the management system defines the
accountability, authority and
responsibilities of management and
non-management personnel performing
functions related to the safety and/or
security of ground handling operations?

14

Ecnu Onepatop nepenaet GpyHKIun
110 HAa3€MHOMY 06CJ'Iy>KI/IBaHPIIO
BHEIITHUM MOCTaBIIMKaM YCIHyT,
omnpezneneHa 1M y dKciutyaranta BC
OTBETCTBECHHOCTbH 3a Ha3€MHOCE
OGCJ'IYX(I/IBaHI/Ie BHCIIHUM
MOCTaBUIMKOM YCIYT?

If the Operator outsources ground
handling functions to external service
providers, is the aircraft operator
responsible for ground handling by an
external service provider?

15

Ecrm  y  Omepatopa BHENIHHE
MOCTABIIUKKA  YCIIYT  BBITIOJHSIOT
GbyHKIIH o HA3EMHOMY
00C/Ty’)KMBaHHIO,  TEpeAaHHbIC  Ha
ayTCOPCHHT, obecrniedeHo Bi0
9KCIUTyaTaHTOM HaJIW4YWe Mpoliecca
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BbIOOpa MOCTABIIUKA YCIYT, KOTOPBIH
o0ecIeurBaeT:

- yCTaHOBIIEHHE KPUTEPUEB BEIOODA,
CBA3aHHBIC C 66301’IaCHOCTI>}O;

- oueHka IlocTaBmMKOB yciayr mo
3THM KPHUTEPHUSIM JI0 BBIOODA.

If the Operator has external service
providers  performing  outsourced
ground handling functions, does the
operator ensure that the operator has a
service provider selection process that
ensures:

- establishment of selection criteria
related to safety;

- Evaluation of Service Providers
against these criteria prior to selection.

16

Ecnm y axcrimyaranta BC BHemHue
IIOCTAaBIINKH yciayr BBIITOJIHAKOT
AYyTCOPCHHI'OBBIC  OJKCILUTyaTallUOHHBIC
¢byHKINU o Ha3eMHOMY
oOciyxuBanui0, dKkciuryatant  BC
JOJKEH HMETh rpolecc,
06601’[6LII/IBaI-OH_II/Iﬁ BBIITOJTHCHUEC
KOHTpPAKTa WJINW COTJIALICHHUA C TaKUMU
BHCHIHMMHU MMOCTAaBHIMKAMH YCJIYT.

KOHTpaKTBI HnJIn COIJIallICHUA
JOJIZKHBI ONpeaCIATh IMPUMCHCHUC
KOHKPCTHBIX 3aJOKYMCHTUPOBAHHBIX
TpeOOBaHMIA, KOTOpBIE MOT'yT
KOHTPOJIUPOBATHCS dKCIuTyaTaHToM BC
JJIA obecreyeHust BBIIIOJTHCHUA
MOCTaBIIMKOM  yCIyr  TpeOoBaHUH,
BJIUSIONIMX Ha O0€30MacHOCTh W/WIIU
0€3011aCHOCTh onepaum}i 10
HA3eMHOMY 00CITYKHBaHUIO.

If the aircraft operator has external
service providers performing
outsourced ground handling operational
functions, the aircraft operator should
have a process in place to ensure the
performance of the contract or
agreement with such external service
providers.
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Contracts or agreements should
specify the application of specific
documented requirements that can be
controlled by the aircraft operator to
ensure that the service provider
complies with requirements affecting
the safety and/or security of ground
handling operations.

17

Onpenenena au y skcrutyaranta BC
porpaMma BBISIBICHHUS OIMACHOCTEH
JUTSt onepauui Ha3eMHOTO
O6CHy)KI/IBaHI/I$I, KOTOpad  BKJIKOYACT
COUYCTaHUuC PE€aKTUBHBIX u
YIOPEeKIAOINX METOIOB BBISIBICHUS
OITACHOCTEH.

Whether the aircraft operator has a
hazard identification program for
ground handling operations, which
includes a combination of reactive and
proactive methods for identifying
hazards.

18

Ompenenena nu y akciuryatanta BC
CUCTEMA KOH(l)I/IILeHLII/IaJ'ILHBIX
COO6H.ICHPIﬁ 0 OesomacHoCTH IIOJICTOB,
KOTopasi Tmoouipger ©  oOjerdaer
COO6H_ICHI/16 (0] COGBITI/ISIX, OIIACHOCTAX
u/uiaM  1podJieMax, BO3HUKAIONUX B
pe3ynbTare U CBSI3aHHBIX c
HeﬁCTBHﬂMH YCJIOBCKaA npu
BBIIIOJIHEHUHN HA3€MHBIX onepaum‘/i.

Whether the aircraft operator has
identified a confidential safety reporting
system that encourages and facilitates
the reporting of events, hazards and/or
problems arising from or related to
human actions in ground operations

19

Ob6ecneueno au 3kcrryatranTom BC
HaJIM4Ue Ipoucayp pcarupoBaHUsA Ha
HMHIUWACHTBI, CBA3aHHBIC C HA3C€MHBIM
00cITy)KMBaHUEM.

Whether the aircraft operator has
provided procedures for responding to
incidents related to ground handling.
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20

Ob6ecneueno au 3kcmryatranTom BC
HaJINM4YUC Mpouecca XpaHCHUA 3anucei
00 ABUAllMOHHBIX IIPOUCHICCTBUAX H
HWHIUACHTAX, CBA3aHHBIX C OIICpaAllUIMU
110 Ha3eEMHOMY 00CITy)KHBaHHIO
BO3OYUIHBIX CYIOB.

Whether the aircraft operator has a
process for keeping records of aviation
accidents and incidents related to
aircraft ground handling operations.

HHCTPYKIUW/TIPOUEAYPbI HASEMHOI'O OBCJIYKUBAHUS
GROUND HANDLING INSTRUCTIONS/PROCEDURES

IIpouenypsl 3an1paBKH TOILIUBOM:
Refueling procedures:

21

Ob6ecneueno au 3kcmTyaTanTom BC
YTOOBI BO BpeMsI OTIepAIIHi 110 3aMPaBKe
TOIUIMBOM IIpU TMOCAJKE, MOCAIKE WIH
BBICaJIKE MAcCCaKUPOB Ha BO3IYIIHOE
CyIHO CYIIECTBOBaJU HPOLEAYPHI,
MpeycMaTpHUBaroIIye Ha3zHa4YeHHe
JIMLa, OTBETCTBEHHOI'O 3a OIlEepaluu o
3anpaBKe TOIUIMBOM, U OIpeesIonue
MeToJI(bl), C TOMOIIbI0 KOTOPOTO 3TO
OTBETCTBEHHOE JIULIO:

a) OOmaeTcs C JICTHBIM 3KHITAKEM
WIK JPYTUM  KBaITU(UIIPOBAHHBIM
MEPCOHAIOM Ha OOpTy BO3AYIIHOTO
CynHa;

0) VYBemomiiseT JICTHBIH DKHITaX
WIH  JIpyro  KBaIW(UIMPOBAHHEIH
repcoHa Ha 60PTy BO3IYITHOTO CyTHA
U IpYToil COOTBETCTBYIOLIMH ITEPCOHAT,
Y4acTBYIOIIMMI B HA3eMHOM
00CITy)KMBaHHH BO3IYITHOTO CYAHA, O
TOM, YTO 3alpaBKa TOIUIMBOM JOJIKHA
HayaThCSA W ObUTA 3aBepIlieHa, €CIH He
ObUIM  YCTaHOBJICHbI HSKBUBAJICHTHBIC
POy PHBIE cpeacTBa JUTS
o0ecriedeHus] TOro, YTOOBI JIETHBIN
DKUIIAXK 1581051 Jpyrou
KBAIM(UIIMPOBAHHBI TMEpPCOHANT Ha
00pTy BO3AYLIHOTO CYIHA OCBEIOMJICH

0 3aIpaBKE TOIUIMBOM U B COCTOSHUH, B
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cjydac H606XOI[I/IMOCTI/I, IMPOU3BECTHU
OIIEPAaTUBHYIO HBAKyalUIO0 BO3IYIIHOIO
CynHa,

B) OOecrneunBaeT yBeAOMIICHHE
JICTHOT'O JKHUIIaXa 1501051 Apyroro
KBaJIM(HUIUPOBAHHOTO IEPCOHANa Ha
0OpTY BO3AYIIHOTO CyIHA, KOTAa
YCTaHOBJIEHO HaJIN4Hue OITaCHBIX
YCJIOBUM UM CUTyalU.

Has the operator ensured that during
refuelling operations when embarking,
embarking or disembarking passengers,
procedures are in place to designate a
person responsible for refuelling
operations and to determine the
method(s) by which the person in
charge is:

a) Communicates with the flight
crew or other qualified personnel on
board the aircraft;

b) Notify the flight crew or other
qualified personnel on board the aircraft
and other relevant personnel involved in
the ground handling of the aircraft that
refuelling should commence and has
been completed, unless equivalent
procedural means have been put in
place to ensure that the flight crew or
other qualified personnel on board the
aircraft are aware of the refuelling and
are able to if necessary, to carry out a
prompt evacuation of the aircraft;

c) Ensure that the flight crew or
other qualified personnel on board the
aircraft are notified when hazardous
conditions or situations are identified.

22

Buenpens! 1 y skcruryaranta BC
MIPOIIECCHI, obecTeunBaroIIve
COOJIFO/ICHUE TIOCTABIIUKAMHU TOILIHBA
CTaHAApTOB OE30MMACHOCTH M KadecTBa
TOILINBA, MIPUEMIIEMBIX JUTST
skcmyatanta BC, a  TomnuBo,
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MOCTaBJIACMOC M 3arpyxacmMoc Ha
BO3AYIIHOE CYAHO, JOJKHO OBIT:

a) IlpaBmipHOTO  KJIacca U
CHGHI/I(I)I/IK&HI/II/I Jsl KaXJOoIro THUIlia
caMoJIeTa;

0) CBOOOTHO OT 3arpsi3HEHH.

Whether the aircraft operator has
implemented processes to ensure that
fuel suppliers comply with fuel safety
and quality standards acceptable to the
aircraft operator, and the fuel delivered
and loaded on the aircraft must be:

a) The correct class and
specification for each type of aircraft;

b) Free from contamination

23

Ob6ecrieueno u skcroryatanrom BC
HAJIMYKE TpoLEenyp Ui onepauuid 1o
3aIpaBKe TOILJIMBOM, KOTOpbIE
MpelycMaTpUBalOT B Cilydae pasiuBa

TOIIJINBA HEMCJICHHLIC nu
MOCJIETYFOTIHE EUCTBUSA IUIs
o0ecIIeueHus:

a) 3anpaBKa OCTaHOBIJICHA,

0) IIpu HE00XOOIUMOCTH
BbI3bIBACTCSA COOTBeTCTByIOIHI/Iﬁ
Ha3eMHBIN NepCoHaI WU IOXapHas
ciyx0a a’poropra;

B) yBe,Z[OMJ'IeHI/Ie JIETHOI'O 3KHIIa»Ka
WM APYTUX KBATU(PHUIIMPOBAHHBIX JIUI]
Ha 60pTy BO3IYIIHOTO Cy/IHA.

Has the aircraft operator ensured
that procedures are in place for
refuelling operations that provide for
immediate and follow-up actions in the
event of a fuel spill to ensure:

a) Refueling is stopped,;

b) If necessary, the appropriate
ground staff or the airport fire
department is called,

c) Notification of the flight crew or
other qualified persons on board the
aircraft.
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24

Ob6ecneueno au 3kcmryatranTom BC
HaJIW4Yue Tpolenyp Oe30MacHOCTH,
CBs3aHHBIX C OII€pAIUAMU I10 3aIlIpaBKE
BO3AYUIHBIX CYAOB TOIIMBOM, KOTOPLIC
TpeOyIOT BO BpeMs OIepanuii Io
3allpaBKC TOIIMBOM:

a) YcraHoBlIeHHE CBA3YIOIIICTO
COCAMHEHUA MCXKAY TpPaHCIIOPTHBIM
CpCACTBOM-3aIIpaBIIUKOM u
BO3IYITHBIM CYAHOM [T 00ecTieueHus
paccerBaHusl 3JIEKTPUUYECKON IHEPrumy,
KOTOpast MOXXET BOSHUKHYTh,

0) 3amper Ha TOIKIIOYECHUE WITU
OTKJIIOYEHHE  DJIEKTPOOOOPYAOBAHHUS
caMoJIeTa,

B) [IpenoTBparienne moBpexaeHUS
TOIINIMBHOTO IIJIaHT'a,

T) [Ipexpamienne 3aIrpaBKu
camoJieTa TOITUBOM ITPpH OOHAPYKEHUH
MOJTHUY TIPEACTABISIET COO0H yrpo3sy.

Has the aircraft operator ensured
that safety procedures related to aircraft
refueling operations are in place, which
require during refueling operations:

(a) Establishment of a connecting
connection between the refuelling
vehicle and the aircraft to ensure the
dissipation of electrical energy that may
be generated;

b) Prohibition to connect or
disconnect the electrical equipment of
the aircraft;

c) Preventing damage to the fuel
hose;

d) Stopping the refueling of the
aircraft when lightning is detected is a
threat.

25

Ob6ecneueno iu 3kcrryatranTom BC
HaJIMYKe MPOLEIYp BBI30BA aBAPHUIHO-
criacaTtelbHBIX W TOXKAPHBIX CIYyXO0 B
cllydae To)kapa MM KPYITHOTO pasjinBa

TOILTHBA?
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Has the aircraft operator provided
with procedures for calling emergency
rescue and fire services in the event of a
fire or major fuel spill?

IIpouenypsol 06cay:KMBAHUSA CAMOJIETOB, IACCAKMPOB U I'PY30B,

CBSI3aHHBIE ¢ 0O0ecreYeHneM 0e30MaCHOCTH MOJIETOB:
Procedures for handling aircraft, passengers and cargo,

Related to flight safety:

26

Ecmu Or[epaTop BBITIOJIHACT
MEXIyHapOIHbIE MMacCaXKUPCKHUe
peKcHl, MpPenyCMOTPEH m y
JKCIUTyaTaHTa BC mpolecc,
obecrniednBaronuit 3aIUTY
3apETHCTPUPOBAHHOTO  Oaraxka  OT
HECAaHKIIMOHUPOBAHHOI'O
BMCIIATCIbCTBA C MOMCECHTAa €ero
MIPOBCPKU WJIN IIPUHATHA HA ITOTNICYECHUC
skcmtyatanta BC 1o BbuieTa
MEKTyHAPOAHOTO peiica,
MepeBo3sIero darax?

If the Operator operates
international passenger flights, does the
aircraft operator have a process in place
to ensure that checked baggage is
protected from unauthorized
interference from the moment it is
inspected or taken into the custody of
the aircraft operator until the departure
of the international flight carrying the
baggage?

[Ipouexypsl 0TKa3a B mOocaaKe:
Denied boarding procedures:

27

[Ipouenypsr, obecreunBaroIme
OTKa3 B IOCAJAKE Ha 60pT caMoOJI€Ta
JALaM, HaXOIAIIUMCA B COCTOSTHUA
HapKOTHYECKOT0/aIIKOTOJILHOTO
OIIbSAHCHUA 501051 IMpU3HaKaMun
BO3JICUCTBHUS  HAPKOTHKOB/AJIKOTOJISI.
OTO HE OTHOCHUTCA K MCEIUIIMHCKUM
IHanucHTam, HaxXoaAIIuMCs oon
HaJUISKAIUM HAOIIOIEHUEM.

Procedures to ensure the denial of
boarding to persons under the influence
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of drugs/alcohol or signs of
drug/alcohol influence. This does not
apply to medical patients under proper
supervision.
28 Ecmu skcruryarant BC mepeBosut
MacCakWpoB, TPeOyommMX 0coboro ool O

06CJ’Iy)KI/IBaHI/I$I, omnpeacicHa Ju |y
skciuryatanta BC  monmuTtHka UM
COOTBETCTBYIOIIUE IMIPOLEAYPHI IS
IpEAOJIETHOIO IIPUHATHA 501051
HEIMPUHATHS, a TAKKE 00paObOTKH TaKMX
MacCaXXUpoB HA3CMHBIM II€PCOHATIOM
0 00CITYKUBAHUIO TTACCAKHUPOB?

Takas mnonuTHKa M OPOLEAYPHI
JOJIZKHBI COOTBETCTBOBATH
IIPUMEHUMBIM HOpMaM u, KakK
MHWHHUMYM, KaCaTbCA:

- HerpesBrix maccaxupos;

- IlaccaxxupoB C HMHBAJIMIHOCTBIO
NI OFp&HH‘ICHHOfI IIOABHXXHOCTEIO,

- IlaccaxxupoB ¢ TpaBMamu WU
3a00JIeBaHUSMU;

- Miiagesniee u gereid  0e3
COIMPOBOXKACHUS B3POCIIBIX;

- HeponycTuMBbIX maccaXxupos;

- I[eHOpTI/IPOBaHHBIX JINIT,

- [Tacca>xupoB o1 CTpaken.

If the aircraft operator carries
passengers requiring special services,
does the aircraft operator have a policy
and appropriate procedures for pre-
flight acceptance or non-acceptance, as
well as for the handling of such
passengers by ground handling
personnel?

Such policies and procedures should
be  consistent  with  applicable
regulations and, as a minimum, address:

- Drunk passengers;

- Passengers with disabilities or
reduced mobility;

- Passengers with injuries or
illnesses;
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- Infants and unaccompanied
children;

- Inadmissible passengers;

- Deportees;

- Passengers in custody.

29

HpI/I BBIINTOJIHEHUH OJKCILUTYyaTaHTOM
MacCaXXUPCKUX pe171c013 OKCILTYaTaHTOM
BC mpenmycmarpuBaercs M cucTeMa
OIIOBCUICHMS, O6€CHC‘{I/IBaIOHIa}I
JOBCACHUC a0 BCE€X  IMAaCCaXXupoB
rH(GOPMAITUH 0 BUJAaX OMACHBIX TPY30B,
3allpelIeHHBIX K TMepeBOo3ke Ha OopTy
BO3YIIHOIO cyAHa?

When the operator performs
passenger flights, does the aircraft
operator provide an alert system that
provides  all passengers  with
information about the types of
dangerous goods prohibited  for
transportation on board the aircraft?

Oobecneuenue nocryna B kabuny BC:
Providing access to the aircraft cab:

30

Ob6ecneueno au akcmryatanTom BC
HaIU4he IPOUENYp OTKpBITHI U
3aKpBITUS JIBEpEH JOCTyma B KaOWHY
BO3AYIHIHOT'O CyJHA BO BpEMsI noyueToB?

B Takux mporneaypax oMKHEBI OBITh
yYKa3aHbl:

- KTO OTBCYACT 3a OTKPBITHUC U
3aKpBITHE JIBEpEH JOCTyma B KaOMHY
BO3AYLIHOI'O Cy/IHA,

- Koraa ABCPHU JOJIDKHBI
OTKPBIBATHCA U 3aKPBIBATHCA,

- HaJJICKaue MCTOAbI CBA3HU H/unu
KOOpJAUHAIIUH MEKOY JICTHBIM
OKHIIAXKEM, Ka6I/IHHBIM JKUIIAXKEM H
Ha3€MHbIM nepCcoHaAIOM JJIA
oOecriedeHusi 0€30MACHOCTH BO BpeMs
OOBIYHBIX ONEPALHiA C TBEPHIO.

Does the aircraft operator ensure the
availability of procedures for opening
and closing the access doors to the
aircraft cockpit during flights?
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Such procedures should indicate:

- who is responsible for opening and
closing the access doors to the cockpit
of the aircraft;

- when the doors should open and
close;

- appropriate communication and/or
coordination methods between flight
crew, cabin crew and ground personnel
to ensure safety during normal door
operations.

31 OnpenelieHbl JIW y 3KCIUTyaTaHTa

BC npouenypsl OTKpBITHS W 3aKPBITUSA n O d

JBEpEN NIOCTyNla B TIPY30BBIE OTCEKH
BO3JIYIIHBIX CYJ0B?

Takue npoueaypsl TAKKE JOJIKHBI
o0ecIeunBaTh:

- TEXHHUYCCKHUEC CTYIICHBKU,
JICHTOYHBIC MOIPY3YMKH WA JpyTue
HAa3€MHbBIC TpPAHCIOOPTHBIC CpCIACTBA,
HCIOJIB3YEMBIC JId NOCTyIla K ABEPAM
IPY30BOTO OTCEKA, UMEIOT 3allUTHBIC
MOPYYHU JUIst IIPENOTBPALIEHUS
HHaacHus;d,

- MOPYYIHHU Oe3omacHOCTH
IHOJHUMAIKOTCA HJIM BbIABUI'alOTCA, B
3aBUCUMOCTHU OT O6CT05[T€JII:CTB, Korga
nepcoHan OCYIICCTBIIACT AOCTYII,
OTKPBIBACT U 3aKPbIBACT ABCPU.

Does the aircraft operator have
defined procedures for opening and
closing the access doors to the cargo
compartments of aircraft?

Such procedures should also ensure:

- technical steps, belt loaders or
other ground vehicles used to access the
doors of the cargo compartment have
safety handrails to prevent falling;

- Safety handrails are raised or
extended, depending on the
circumstances when personnel access,
open and close doors.
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Onepanum nmo 3arpy3ke BO3AyILIHBIX CYy10B:

Aircraft loading operations:

32

Obecmieueno mu skcroryatanrom BC
HaIn4ue CHCTCEMBI yrpaBJICHUA
3arpy3Koi, KoTopasi 00eCTieYuBaeT:

- Bec wu 1neHTpoBKa camolieTa
MpaBUWIbHBI W HaXOIATCA B HpeAciiax
cornacuo PJID BC;

- Camouner 3arpyxeH B
COOTBCTCTBUU Cc IIPUMCHUMBIMHU
IpaBUIaMHA u CIiclIHaJIbHbIMU
WHCTPYKIUSAMH T10 3arpy3Ke JJis peiica;

- Pacmpoctpanenne wH(pOpManun
00 omacHeIX Tpy3ax U Jpyrou
CIeLMaIbHON Harpy3Ke, IPUMEHUMOM K
KaXXJIOMy peicy;

-  HWudopmanus, BriIrOUaromas
U3MEHCHUSA B IIOCJICIHIOIO MHUHYTY,
KOTOpasi COOTBETCTBYET (PaKTUUECKOI
Harpy3ke Ha BO3AYyIIHOE CYJHO U
IpeaAcTaBjICHa B OKOHYATEIbHOU
3arpy304HOi BEIOMOCTH?
(Load/Trimsheet, LIR)

Has the aircraft operator provided
with a load management system that
provides:

- The weight and centering of the
aircraft are correct and are within the
limits according to the aircraft flight
manual;

- The aircraft is loaded in
accordance with applicable regulations
and special loading instructions for the
flight;

- Dissemination of information on
dangerous goods and other special loads
applicable to each voyage;

- Information that includes last-
minute changes that corresponds to the
actual load on the aircraft and is
presented in the final load sheet?
(Load/Trimsheet, LIR)

Onepauml B Heﬁnaronpnﬂn{mx yciaoBusix:
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Operations in unfavorable conditions:

ObecnieueHO 1M IKCIUTyaTaHTOM
HaJu4ue Mpouenyp Uil onepanuil B ool O
Heoar OIIPUATHBIX IIOTOAHBIX
YCJI0BUX, BKIIIOYasd, KaAK MUHUMYM:

- 3UMHHE WM CKOJIB3KHE YCJ10BUs
TeppoHa;

- I'po3a, MoHus;

- YcoBUS CHIIBHOTO BETpa,

- JIroOb1e mpyrre HeOIaronpusTHhIE
TIOTO/THEIE I aTMOC(EpHBIE YCIOBHA,
TUTTUYHBIC JUTSE paiioHa (oB)
JesTenbHocTH 3Kemtyaranta BC.

Whether  the  operator  has
procedures in place for operations in
adverse weather conditions, including,
at a minimum:

- Winter or slippery apron
conditions;

- Thunderstorm, lightning;

- Strong wind conditions;

- Any other adverse weather or
atmospheric conditions typical of the
operator's area(s) of operation

IIpudniTHE BO3AYIIHOIO CYAHA:
Aircraft arrival:

Ob6ecneueno au 3kcrryatranTom BC
BBITIOJITHEHWE  TIPOIENyp HpUOBITUSA Olgo| o
BO3AYIIHBIX CYAOB [0 MPUOBITHA
BO3AYIIHBIX CY/JOB B Ha3HA4YCHHBIN
CPOK M Ha ONpENeJICHHYIO CTOSIHKY?

Taxue HPOLEAYPBI JIOJDKHBI
obecrieunBaTh:

- IloBepXHOCTH TUIOIIAAKH PaMIIBI
OCMAaTpHUBAETCA U HE COJIEPIKUT:

a) Mycop, KOTOPBIH  MOXET
MIPUBECTH K MTOBPEXKICHUIO
nocropoHHuMH mipenmetamu (FOD);

0) 3arps3HEHHE, KOTOPOE MOXKET
MIPECTaBIATh OTIaCHOCTh JUTS
JBVDKEHHS CaMOJIeTa.
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B) TPaeKTOPHsI ABMKEHUS caMoJjeTa
cBOOOHA oT peaMETOB u
MPETSITCTBUM;

I') MEepCOHaN, HEe YYacTBYIOUIMH B
npuosiTin = BC, pacmomaraercs 3a
npeaciaMmu 30HbI (pI/IKcaIlI/II/I
obopyznoBanust (ERA);

n) tpedbyembiii GSE nocrymen u
pacnonoxeH pranmu ot ERA,;

€) crcTeMa YIIPaBIICHUS CTHIKOBKOH
BO3AYIIHOIO CyJHAa HaxXOOUTCA B
paboueM  COCTOSHUM  WJIH, €CIH
IIpUMEHUMO, Ha MECTE HaAXOOUTCH
TepcoHal, KOTOpBII 3aHUMAaeTCs
pacnpeneneHueM maccaxupos, rpy3os;

Has the aircraft operator ensured the
implementation of the procedures for
the arrival of aircraft before the arrival
of aircraft at the appointed time and at a
certain parking lot?

Such procedures should ensure:

- The surface of the ramp platform is
inspected and does not contain:

a) debris that can lead to damage by
foreign objects (FOD);

b) pollution that may pose a danger
to the movement of the aircraft.

c) the trajectory of the aircraft is free
of objects and obstacles;

d) personnel not involved in the
arrival of the aircraft are located outside
the equipment retention zone (ERA);

e) the required GSE is accessible
and located away from the ERA;

f) the aircraft docking control
system is operational or, if applicable,
the personnel involved in the
distribution of passengers, cargo are on
site;

35

Ob6ecneueno au akcrTyaTanTom BC
HaJMYKe NpOUeNyp IO NPUOBITHH
BO3JIyLIIHBIX CY/IOB, KOTOpBIE
3aBepLIAIOTCS ~ IOCIe  TOro,  Kak
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BO3AYHUIHOC CYAHO OCTAaHOBUJIOCH Y
BbIXOJIa Ha CTOSIHKY WJIK Ha CTOSTHKE?

Takue MPOLEAYPHI JIOJIKHBI
o0ecIeunBaTh:

a) TpancmopTHBIE cpeAcTBa U
NnepCcoHaI HE JOJIKHBI HpI/I6J'H/I>KaTI>C$I K
CTOSHKE 70 TeX IMOp, MoKa He OymyT
OCTaHOBJICHBI JABUT'AaTCIIN u
BBIKJIIOUYCHBI HpOTHBoaBapHﬁHLIC OT'HH,

6) Ecmm »sT0  TWpHMeHUMO,
IIPOTUBOOTKATHBIC KOJOOKHU
pasMCliaroTCd Ha KoJIeCax ImacCu M
YCTHO/BHU3YaJIbHO MMOATBEPKIAAIOTCSA
JIETHOMY JKHUIIaXYy;

B) Bokpyr camonera paccraBieHBI
MPEAOXPAHUTENBHBIE KOHYCHI,

r) Ilepen pasmemennem GSE Ha
BO34YyIIHOM cyaHe IIPOBOJUTCS
BHEITHUN OCMOTpP BO3AYIIHOIO CYJHa
JUITA BBISIBJICHUA u perucTpanun
BUJIUMBIX TMOBPEXACHUN BO3AYIIHOIO
cyaHa.

Does the aircraft operator ensure the
availability of procedures upon arrival
of aircraft, which are completed after
the aircraft has stopped at the parking
gate or parking?

Such procedures should ensure:

(a) Vehicles and personnel shall not
approach the parking area until the
engines have been stopped and the
emergency lights have been switched
off;

b) If applicable, wheel chocks shall
be placed on the wheels of the landing
gear and orally/visually confirmed to
the flight crew;

c) Safety cones are placed around
the aircraft;

d) Prior to the placement of the GSE
on the aircraft, an external inspection of
the aircraft is carried out to identify and
record visible damage to the aircraft.
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BbuieT BO3AyIIHOIO CyAHA:
Aircraft departure:
36 ObecrieunBaeTcs 1
AKCILTyaTaHTOM BC HaJIu4ue ool O

IIPOLIEYPHI BbUIETA BO3AYILIHOTO CyIHA
IUIl TIPOBEpPKH 00X0Aa BO3IYIIHOTO
CyJIHa, KOoTopast 3aBepIIaeTCs
HETIOCPEACTBECHHO nepen
OTIPAaBJICHUEM BO3AYLIHOTO CYAHA OT
BBIXOJIa HA CTOSIHKY MJIM CTOSIHKHU?

Takas MIpOBEpKa JIOJKHA
o0ecreynBaTh:

- Ha TIOBEPXHOCTH pamIbl He
JOJKHO OBITH MycOpa, KOTOPBIA MOXKET
MIPUBECTH K MOBPEKACHUIO
nocropoHHuMHE TipenmeTamu (FOD);

- Hazemnoe wu maccaxupckoe
OCaI0YHOe obopymoBaHHe
OTCOCJIMHEHBI OT CaMOJIeTa;

- GSE u TpaHcnopTHBIE CpencTBa
pacmonararotcst B CTOpPOHE  OT
TPaeKTOPUH JABIKCHHS CaMOJIETa;

- Tpaexropust ABMKEHHS camoJjeTa
cBOOOHA oT MPEIMETOB U
HNPENsATCTBUM;

- [lanenu oGcmyXKMBaHUSI caMoJIeTa
W/WIIN JIIOKA 3aKPBITBl M 3aKPeTICHBI
(xpome maHesel BHEIIHETO MUTaHUs U
PYJIEBOI KOJIOHKH);

- JlBepu KkaOWHBI W TPY30BOTO
OTCEKa 3aKpbIThl, PYYKH HaXOIATCA
3aMOJTUII0 C (PIO3EIIKEM;

- O JIFOOBIX BUJIUMBIX
MOBPEXICHUAX WIH  aHOMaJHAX
camoyieTa  coo0maeTcss  JIETHOMY
IKUTAKY U TEXHUYECKOMY
00CITy)KMBaHUIO;

- IlpenoxpanutensHble MTADTHI
LIaCCH CHSITHI.

Does the aircraft operator ensure the
availability of the aircraft departure
procedure for checking the bypass of
the aircraft, which is completed
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immediately before the departure of the
aircraft from the parking gate or parking
lot?

Such verification should ensure:

- there should be no debris on the
surface of the ramp that can lead to
damage from foreign objects (FOD);

- Ground and passenger landing
equipment are disconnected from the
aircraft;

- GSE and vehicles are located
away from the trajectory of the aircraft;

- The trajectory of the aircraft is free
of objects and obstacles;

- Aircraft service panels and/or
hatches are closed and secured (except
external power panels and steering
column);

- The doors of the cabin and cargo
compartment are closed, the handles are
flush with the fuselage;

- Any visible damage or anomalies
to the aircraft are reported to the flight
crew and maintenance;

- Landing gear safety pins removed.

PearnpOBaHne Ha aBUAIITUOHHbIC MPOUCIICCTBUSA:
Accident response:

37

Ob6ecneueno au 3kcmTyatranTom BC
HaJIn4yue iaHa JIEUCTBUU B
LIpe?,BI)I‘I.’slI‘/’IHbIX CUTyalusax JUISL
pearupoBaHusid Ha AdBHAIlMOHHBIC
MMPpOUCHICCTBUA 501041 apyrue
YpE3BbIYAWHBIE CHUTyallUd, KOTOpBIE
MOT'YT BO3HUKHYTbh BO BpEMS ONEPALIHiA
1o HA3eMHOMY 00CITy’)KUBAHUIO
BO3AYUIHBIX Cy}.‘LOB?

Has the aircraft operator ensured
that an emergency plan is in place to
respond to aviation accidents or other
emergencies that may arise during
aircraft ground handling operations?

IIpoTuBoobaequHUTEIbHASE 00PA0OTKA:
Anti-icing treatment:
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38

IIpenycMoTpena au y SKCILTyaTaHTa
BC IIporpamma 3aIIUTHI oT
o0JeneHeHus, KOTOpasi, Kak MUHUMYM:

a) OoOecnieunBaeT CcoOONIOICHUE
KOHICHIUN YUCTOI'O KPbLIa,

b) Ompenenser o006sA3aHHOCTH B
pamkax IIporpammer;

C) Anpeca TIPUMEHUMBIX
MECTOIIOJIOKEHUM B MapIIPYTHOH CETH;

d) Omnpenensiet 30HBI
OTBCTCTBCHHOCTH,

e) OmpenensieT TEXHUYECKHE U
AKCIUTyaTallHOHHBIE TPEOOBAHUS;

f) Onmnpenenser TpeboBanus K
00y4YeHHI0 ¥ KBATH(UKAIIHY.

*[IpumensieTcs W K BHEIIHUM
IOCTaBIIMKaM YCIIyT, KOTOpBIE
BBITIOJIHAOT
MPOTHBOOOIICACHUTEIbHBIE  (PYHKIIUH
Ju1st akcruryatanTa BC.

Does the aircraft operator have an
Aircraft Protection Program, which, at
least:

(@) Ensures compliance with the
Clean Wing concept;

b) Determines the responsibilities
within the Program;

c¢) Addresses of applicable locations
in the route network;

d) Determines the areas of
responsibility;

e) Determines technical and
operational requirements;

f) Defines training and qualification
requirements.

*Also applies to external service
providers who perform de-icing
functions for the aircraft operator

OBYYEHMUE, KBAIMOUKALIMSA, OTBETCTBEHHOCTD
TRAINING, QUALIFICATIONS, RESPONSIBILITY

39

Ecnu Onepatop nepenaet GpyHKIun
o Ha3eMHOMY 00CITy>KUBaHUIO
BHEITHUM MOCTABIIUKAM  yCIyT,

OO
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ompejeneHa Ju y skcityaranta BC
IIporpamma, obecrieunBaronas
IIOATOTOBKY u KOMIICTCHTHOCTDb
nepcoHajla BHCUIHUX IIOCTABIINKOB
YCIIYT /7Sl BBITTOTHEHMSI 00sS3aHHOCTEH?

If the Operator outsources ground
handling functions to external service
providers, does the aircraft operator
have a Program to ensure that the
external service providers' personnel are
trained and competent to perform their
duties?

40

Omnpenenena nu y skcruryatanta BC
[Iporpamma, o0ecrieunBaronias
MOATrOTOBKY u KOMIICTCHTHOCTb
IepcoHalIa o Ha3¢MHOMY
OOCTY)KMBaHHIO  JUI1  BBIIOJHEHUS
00s13aHHOCTEH?

Does the aircraft operator have a
Program to ensure that ground handling
personnel are trained and competent to
perform their duties?

41

Ecnu Onepatop nepenaet GpyHKIun
110 HAa3€MHOMY 06CJ'Iy>KI/IBaHPIIO
BHEIITHUM MOCTaBIIMKaM YCIHyT,
omnpezneneHa 1M y dKkciutyaranta BC
OTBETCTBECHHOCTbH 3a Ha3€MHOCE
00CITy)KHBaHHE BHEITHUM
MOCTaBUIMKOM YCIyT?

If the Operator outsources ground
handling functions to external service
providers, is the aircraft operator
responsible for ground handling by an
external service provider?

42

Pazpaboran nm skcmimyatant BC
Tpe60BaHI/I$[ 110 MOATOTOBKE II€pCOHAJIa
110 Ha3€MHOMY 06CJ'Iy)KI/IBaHI/IIO
BO3OYUIHBIX CyaoB, IMOJINTUKY B
obnactu cyOmoapsiza, MpoOUEayphl U
MPAKTHUKy OOCITy>XMBaHUS JUIA BCEX
BHJIOB HA3eMHOTO  OOCTY>KWBaHWMS?

Has the aircraft operator
developed requirements for the training
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of aircraft ground handling personnel,
subcontracting policies, procedures and
handling practices for all types of
ground handling?

YIPABJIEHUE BE3OITACHOCTBIO MMOJIETOB:
FLIGHT SAFETY MANAGEMENT:

43 Omnpenenena nu 3xcruryatanTom BC ¢
cucremMa BECHUS CBSI3W, O|o| O
o0ecreynBaroiast 3P PEeKTUBHYIO
nepegavy COOTBETCTBYIOIIEH
nHpOpMau 0 O€30MaCHOCTH U
OKCIUTyaTalikd B paMKaX CHUCTCMbI
YyIpaBJIEHUS oInepanusMu 1o
Ha3eMHOMY OOCITYXHBAHHIO M BO BCEX
00J1acTax, TAe¢ MPOBOAATCS OICpaluu
IO HA3eMHOMY OOCITY>KHBaHUIO?

Has the aircraft operator defined a
communications system that ensures the
effective transmission of relevant safety
and operational information within the
Ground Handling Operations
Management System and in all areas
where ground handling operations are
conducted?

PE3VJIbTATBEI OTUETA O IMPOBEJIEHHBIX MEPOITPUSTUAX (KOMMEHTAPI/IPI
[TPOBEPAIOIIEI'O MHCITEKTOPA): 3ame4yaHuii 1 NpeJIoKeHuil He HMeeTcs.

RESULTS OF THE REPORT ON THE MEASURES TAKEN (COMMENT OF THE INSPECTION
INSPECTOR): There are no comments or suggestions.

®OUO npoBepsrOLIero HHCIEKTOopa!

The name of the inspecting inspector:

U JOJDKHOCTB: TJ1aBHBIM MHCIIEKTOP OTAesa eTHOM akciutyarauuu ['AT'A npu KM KP

and position: Chief Inspector of the Flight Operations Department of SCAA under the KR Cabinet of
Ministers

MHara:
Data:
Hara 3aBepiieHus npoBepku OUO crneruanucTa OUO Havanpanka YmpaBieHUs
(nenn/mMecsy/ron): (mpencraBuTens) OKCIUyaTaHTa | JIETHOMU 3Kciuryarauun Oprana
Date of completion of the BC o HazemHOMY IpaXXJaHCKOHN aBHAIH:
inspection o6cimyxuBannio 1 qomwkHoets | Full name of the Head of the Civil
(day/month/year) Aviation Authority's Flight Operations
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Full name of the Aircraft Operators | Department:

ground handling specialist
(representative) and position

(mommuces) (signature)

(moxnuesk) (signature)
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OrueHeHo:

Assessed:

Wucnekrop otaena Oprana
rpakAaHCKOW aBUALIUHU:

Civil Aviation Authority Department
Inspector:

®HUO 1 10MKHOCTB:
Name and position:

(moxnuck) (signature)




