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Introduction

[lonoxxenne o wieHax KaOMHHOIO JKHUIaXKa
BO3NYIIHBIX cyAoB Kwipreisckoit PecnyOmuku
(manee -ITonoxxenue) pa3paboTaHo JUTSt
obecrieuenuss  Oe3omacHoM, dSPexkTUBHON W
KaueCTBEHHOU OpraHu3aluu paboThI
OOpPTHPOBOJHUKOB, BKJIIOYAs CTaHAAPTH3ALUIO
mpouecca IMOATOTOBKM W HOPSAIOK  JIOIyCKa
OOpPTHPOBOJHUKA K CAMOCTOATENIbHOM pabore,
OXBaThIBast KJIFOUEBbBIC aCIeKThI
npodeccuoHanbHOM JEeSTENIbHOCTH
OOpTITPOBOJIHUKOB, BKJIIOYass HMX OOS3aHHOCTH,
npaBa M OTBETCTBEHHOCTb COOTBETCTBYIOIIYIO
MEXIYHAPOJAHBIM  TpeOOBaHUSIM W  JIYYIIUM
OpakTUKaM B  aBUALIMOHHOM  OTpacid U
00CTyKMBaHUS aCCAKUPOB.

BoptnpoBonHUK SBASETCS YIEHOM KaOWHHOTO
SKHUMaka BO3MYIIHOTO CyJAHA, (PYHKIIUU U 3a7a4u
KOTOPOTO OIPEAETSIOTCS SKCILTYaTaHTOM C Y4ETOM
00BeMOB ¥ CIEIU(UKN BBIOTHAEMBIX padoT U
oTpaxkatoTcsi B PyKoBOACTBE 1O MPOU3BOJCTBY
II0JIETOB UJIU €€ HEOThEMJIEMON YaCTH.
Hacrosimee Ilonoxkenne mpeaHa3HAYeHO Ui
UCIIOJIb30BaHUs OTBETCTBEHHBIMHU JTUTAMU
JKCIITyaTaHTa 3a MOATOTOBKY UYIEHOB KaOMHHOTO
SKHMNaXa, W  CIYXUT  PYKOBOJACTBOM  JJISt
BBITIOJTHEHHSI BCEX ATAloOB OOy4YEeHHS, MPOBEPKHU
KOMIIETCHIIMM W JOMyCKa K CaMOCTOSITEIIbHOU
pabote. Ee 11enb10 SBISETCS YCTAaHOBICHHE YETKUX
npaBUid W TOPOUEAYp, HEOOXOAUMBIX ISt
MOATOTOBKHU, IEPENOArOTOBKH, BOCCTAHOBJICHUS
HaBBIKOB, a TAaKXE IOBBIIMICHHUS KBATH(UKAINU
YJIEHOB KaOMHHOTO SKUIIaXKa.

Unensl  kaOMHHOTO  JSKHNAXa B CBOEH
JeATEIbHOCTH  PYKOBOJACTBYETCS Bo3aymiHeiM
KOJIEKCOM KsIpreizckoit PecnyOnuikw,
ABHAIIMOHHBIMU MpaBujIaMu KsIpreizckoit
Pecniy6muku, TpynoBbiM konekcoMm KbIpreIzckoit
PecriyOnuku, MpUKa3aMH, UHCTPYKIUSMH,
PYKOBOACTBAMH W  HWHBIMA  HOPMATHUBHO-
npaBoBbIMM  akTamMu  OpraHa  rpakJIaHCKOU
aBuanmu Keipreizckoit Pecniyonmuku (mamee OI'A
KP), PykoBoacTBOM 1O NpPOU3BOJACTBY IOJIETOB
9KCIIJTyaTaHTa, HWMEIOLEro HEeMOCPEICTBEHHOE
OTHOILIEHHE K ee/ero paboTe U TOHKHOCTHBIMU

Regulation on Cabin Crew Members of Aircraft
of the Kyrgyz Republic (hereinafter referred to
as “the Regulation”) has been developed to
ensure the safe, efficient, and high-quality
organization of cabin crew operations, including
the standardization of training processes and the
procedure for authorizing a cabin crew member
to perform duties independently. It covers key
aspects of the professional activities of cabin
crew members, including their duties, rights,
and responsibilities, in accordance with
international requirements and best practices in
the aviation industry and passenger service.

A cabin crew member is a member of the
aircraft’s cabin crew whose functions and tasks
are defined by the Operator, taking into account
the scope and specifics of the duties performed,
and are reflected in the Operations Manual or its
integral parts.

This Regulation is intended for use by the
persons responsible within the Operator’s
organization for the training of cabin crew
members and serves as guidance for the
implementation of all stages of training,
competence assessment, and authorization for
independent duties. Its purpose is to establish
clear rules and procedures required for initial
training, recurrent training, skill refreshment,
and qualification enhancement of cabin crew
members.

In their activities, cabin crew members shall be
guided by the Air Code of the Kyrgyz Republic,
the Aviation Regulations of the Kyrgyz
Republic, the Labour Code of the Kyrgyz
Republic, as well as orders, instructions,
manuals, and other regulatory legal acts of the
Civil Aviation Authority of the Kyrgyz Republic
(hereinafter referred to as the CAA KR), the
Operator’s Operations Manual relevant to their
duties, and job descriptions approved by the
Operator’s accountable manager.
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- CoBepieHCTBOBaHMS IIPOU3BOJCTBEHHBIX
IIPOLIECCOB;

— Pe3ynbraroB MpOBENEHHBIX HWHCHEKUUH U
ayJIuTOB;

PaccrenoBanuss aBHAlMOHHBIX IPOUCIIECTBUN
Y MHIIUJICHTOB;

- Hayunsix HCCIIEIOBAHU I u
PEKOMEHI0BaHHOM MPaKTUKU B obrnactu
0e30macHOCTH IOJICTOB, aBHAIIMOHHOMU
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0.7 ObaacTh aefcTBUA
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— Investigation of aviation accidents
and incidents;
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safety, aviation security, and quality.
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with the Flight Operations Department. The
Head of the Flight Operations Department
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relevant field, who is responsible for making
changes and additions to this Instruction. To do
so, a preliminary written submission of
remarks, suggestions, and requests from
interested parties is required. All received
amendments will be thoroughly analyzed, and
if necessary, registered with an entry in the
"Amendment, Change, and Addition
Registration List of the Document.**
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Hactosmee [lonoxenue siBiasieTcss 00s13aTEIbHBIM
JIOKYMEHTOM I E: VCIIOJTHEHUS BCEMU
9KCITyaTaHTaMH M MPUMEHSTCS UIsl OpraHu3aluu
paboThl, MPOBENEHUS U KOHTPOJS IOATOTOBKU
YIEHOB KaOMHHOTO OKHIMaka U BEICHHS JIETHO-
mTabHON  JOKyMEHTauuu OJKciutyaranta. OnHa
OXBaThIBaeT BCE JTambl OOy4YeHUs, BKIOYAs
IIEPBOHAYAJIbHYIO IOJArOTOBKY, IEPENOATOTOBKY,
BOCCTAHOBJICHHE HABBIKOB, a TaKxe
CHeNMaTN3UPOBaHHOE O0yUYeHHEe, HalpaBIeHHOE Ha
OCBOCHME OCOOCHHOCTEHN IKCILUTyaTallui KOHKPETHBIX
TUIIOB  BO3AYIIHBIX CyJIOB B  COOTBETCTBUU
HAI[MOHAJBHBIX  CTAaHJAPTOB  MEXKIYHAPOJHBIM
TpeOOBaHUsIM B O0JACTH OE€30MACHOCTH TOJIETOB H
ABUAIMOHHOMN O€30MaCHOCTH, U YIYYIlIEHHE KaueCTBa
00CTyKMBaHUSI TACCAKUPOB COTJACHO MHUPOBBIM
CTaHJapTaM.

Hacrosimiee [1onoxenue pacrpocTpaHsercs Ha:

— DKCIUTyaTaHTOB BO3YIIHBIX CYJIOB;

- CepTtudunupoBaHHbIe aBHAlMOHHBIE
yueOHbIe 3aBeICHUS/IIEHTPHI;

— UneHoB KaOMHHOIO SKHIaXa, MPOXOASIINX
oOydeHue [Js BBIIOJIHEHUS CBOUX JOJKHOCTHBIX
o0s13aHHOCTEH.

— HMHCTpYKTOPCKUI/MHCTIEKTOPCKUI COCTaB
(9K3aMEHATOPOB), OTBETCTBEHHBIX 3a IPOBEJICHUE
o0y4yeHHsI M TPOBEPKY 3HAHUM UYJIEHOB KaOHMHHOTO
JKUIIaXKa.

- PyxoBonurenen [IOpa3ICIICHUH,
3aHMMAIOIIMXCS OpraHU3aueil 1 KOHTPOoJIeM paboThl
U TIOJTOTOBKM KaOMHHOTO 3KHIaXa, a TAaKXkKe IPYTux
MoJpa3JieliecHui  JKCIUTyaTaHTa, BOBJICYEHHBIX B
IIPOLIECC MMOATOTOBKH.

Peammzanusa HACTOSIIETO IMonoxxenus
HalpaBlIeHO Ha OOECleYeHHEe BBICOKOTO YpPOBHS
npoecCHOHANBPHOW  MOATOTOBKU MEpCOHAIa U
coOnrofeHne TpeOoBaHU OE30MacHOCTH MOJIETOB
MpU  HWCIOJTHEHUH JIOJDKHOCTHBIX —OOsS3aHHOCTEH
YJIEHOB KAaOMHHOTO  JKHIaXa, YTO  SBISIETCS
MPUOPUTETHOM 3a/1a4eil dKCITyaTaHTa.

0.8 CBsi3aHHBIE JOKYMEHTbI
0.8 Related Documents

This Regulation is a mandatory document for
compliance by all Operators and shall be
applied for the organization, implementation,
and control of the training of cabin crew
members, as well as for maintaining the
Operator’s flight and administrative records.
It covers all stages of training, including initial
training, recurrent training, skills refreshment,
and specialized training aimed at acquiring
knowledge specific to the operation of
particular aircraft types, in accordance with
national standards, international safety and
aviation security requirements, and for the
enhancement of passenger service quality in
line with global standards.

This Regulation applies to:

- Aircraft Operators;

- Certified aviation
institutions/centers;

- Cabin crew members undergoing
training for the performance of their duties;

training

- Instructor and inspector personnel
(examiners) responsible for conducting
training and assessing the knowledge of cabin
crew members;

- Heads of departments responsible for
organizing and supervising the work and
training of cabin crew, as well as other
Operator departments involved in the training
process.

The implementation of this Regulation
is aimed at ensuring a high level of
professional training of personnel and strict
compliance with flight safety requirements in
the performance of cabin crew duties, which
is a top priority for the Operator.

Howmep
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Instruction on the Certification of Aviation Training Institutions
Providing Training and Recurrent Training of Aviation Personnel
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SCAA-PEL-WI-02

MHCTpyKLMs 1O  cepTU(UKALMU  aBUAIMOHHBIX  Y4EOHBIX
3aBEACHUM, OCYILIECTBIIIIOUIMX MOATOTOBKY M IIEPENOATOTOBKY
aBUallMOHHOro nepcoHana B  Keipreizckoit  PecnyOnuke
Metonuka u Ilpouenypsl k «MHCTpyKIMM MO cepTUdUKAIIU
AQBUALIMOHHBIX ~ Y4EOHBIX  3aBEIEHUM,  OCYLIECTBISIOIINX
[MOATOTOBKY MW IMCPCIOATOTOBKY AaBHALIMOHHOI'O II€pCOHAIa B
Kbipreizckoit Pecriybnuke»

Methodology and Procedures for the “Instruction on the
Certification of Aviation Training Institutions Providing Training
and Recurrent Training of Aviation Personnel in the Kyrgyz
Republic”

SCAA-OPS-GM-28

WHCTpYKIMS O TMpoLeAypaM CepTHHUKAIMH W HaaA30pa 3a
JACATCIIbBHOCTBIO OKCIUTYATAaHTOB BO3AYIIHBIX CYZI0B KprFLISCKOﬁ
PecryOMKy B 4aCTH CUCTEMBI 00CCTICUCHHS KauecTBa
Instruction on Certification and Oversight Procedures for Aircraft
Operators of the Kyrgyz Republic with Regard to the Quality
Assurance System

SCAA-OPS-GM-09

MHCTpyKIUs 110 YTBEPKICHUIO PyKoBOACTBA 1O MPOU3BOJICTBY
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PecriyOiuku

Instruction on the Approval of the Operations Manual of Air
Transport Operators of the Kyrgyz Republic

SCAA-OPS-GM-01
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PyKkoBOCTBO 11O IIPOLIEAYpaM MOCTOSHHOTO HA/130pa
Manual on Continuing Oversight Procedures
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0.9 HopmaTuBHbI€ CCHLIKH
0.9 Normative References

Hacrosmuii  Crangapt paspaboTan ¢ ydeToM

TpeOOBaHUN U  pPEKOMEHJALUUNA  CIEAYIOLIUX
JOKYMEHTOB, CTaHIApTOB M PEKOMEHIYEMbIX
MPaKTHK:
Bo3aymmnoe 3aKO0HOIATEJIbLCTBO

Kbiproizckoii Pecniy0simku:

- Bosgymnsri Konekc KsIpreizckon
PecriyOmukuy;

- ABuanuonnsie  mnpaBuiia  KbIprei3ckoit
PecrryOmmku;

- PyxoBomcTtBo 1o BhImAue ceprudurara
JKCIUTyaTaHTa;

- PykoBojacTBO o poLeaypam

MMOCTOAHHOI'O HaA30pa.

HNHcTpyKTHUBHBI MaTepua:

- Doc 8335 WUKAO, «PykoBonactBo 110
npoueaypaM — SKCIUTyaTallMOHHOW — MHCIEKIIUH,

cepTudUKaIMU U TOCTOSTHHOTO HAJ30pay (U30aHue
wecmoe, 2022);

- Doc 10002 PykoBoacTBO MO OOy4YEHHIO
JICHOB KaOMHHOTO JKHIIaXa C YYeTOM acIeKTOB
obecrniedueHns 0€30MaCHOCTU (U30aHue emopoe,
2020)

— Ilpunoxenne 6 k KoHBeHUMH O
MeXIyHapOIHON rpaxaaHCKON aBHaLMHU
«IKcIuTyaTalus BO3AYyIIHBIX cyioB» Yacts 1.

DOC 9376 —~AN/914 IToaroroska
PYKOBOJICTBA MO MPOU3BOJICTBY IOJIETOB.

0.10 TepMuHBI M OnpeIeIeHUs
0.10 Abbreviation and Definitions

B mnactosmem HOHO)KGHI/II/I, MMPUMCHCHBI
CICAyromue TEPMHUHBI C COOTBETCTBYHOIIMMHU

ONPEACIICHUSMM:

ABuanuoHnbie mnpaswia KeIproizckoit
Pecny0umkn. HopmaTtusHbIe JOKYMEHTBI,
peryaupyomue  ACSITeNIbHOCTh B o0iacTu
rpak 1aHCKOU aBUaIluU Ha TEPPUTOPUU

Koipreisckoit Peciybnuku
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This Standard has been developed taking into
account the requirements and
recommendations of the following
documents, standards and recommended
practices:

Air Legislation of the Kyrgyz
Republic:
Republic;

Air Code of the Kyrgyz

Aviation Regulations of the
Kyrgyz Republic;
Operator's Certificate Issuance

Manual;

Manual of Procedures for
Continuous Oversight.

Instructional Material:

ICAO Doc 8335, Manual of
Procedures for Operations Inspection,
Certification and Continued Surveillance
(Sixth Edition, 2022);

ICAO Doc 10002, Cabin Crew Safety
Training Manual (Second Edition, 2020);

Annex 6 to the Convention on
International Civil Aviation, Operation of
Aircraft, Part 1.

ICAO Doc 9376-AN/914, Preparation
of an Operations Manual.

In this Regulation, the following terms
and corresponding definitions are applied:

Aviation Rules of the Kyrgyz Republic —
regulatory documents governing activities in
the field of civil aviation within the territory of
the Kyrgyz Republic.
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AHHYJIMpPOBaHUE. [Tpouenypa, npu
KOTOpOH Opran rpak1aHCKOU aBHalU
Ksipreizckoit PecriyOnuku mpuHUMAeT penieHue o
MIPEKpAIEHUU IEHCTBUS JOKYMEHTA, IpaBa H/win
JIOTOBOpa, MPUBOAsAIIEEe K YTpaTe HOpUINYECKON

cwibl 03  BO3MOXXHOCTH  BOCCTaHOBIICHHSI.
AHHYIUpOBaHUE MOJKET OBbITh BBI3BAHO
HapyIICHHEM YCIIOBUH, BEISIBJICHHEM
HEJCHCTBUTEIPHOCTH JIOKYMEHTAa WM HHBIMU
MPUYUHAMH, PEeTyCMOTPCHHBIMU
3aKOHOAATETHCTBOM.

ABHALMOHHBIA mnepcoHan. dDusnyeckue
TUNa, UMEIONME  CHeHUalbHyl0o W (WIH)
npodeccnoHabHYIO MIOJITOTOBKY,

OCYUIECTBJISIOIINE IEATEIbHOCTD 110 BBITOJTHEHHUIO
U 00€ECleYeHHI0 I0JIETOB BO3YLIHBIX CYJIOB,
BO3JYIIHBIX TEPEBO30K M aBHAIIMOHHBIX paloT,
TEXHUYECKOMY  OOCIY)KHMBAHHIO  BO3AYIIHBIX
CYyJlOB, OpraHu3alu u 00CITyKUBaHUIO
BO3JIYLIIHOTO JIBM>KCHMS, YIIPABJICHHUIO BO31YIIHBIM
JBUKECHHUEM;

ABapuiiHblii BbIX0J. Bbixoa yepe3 nBepb
WIM OKHO WM 1000 JApyroil Tum BBIXOJA
(Hampumep, JIOK B KaOWHE JIETHOTO SKHIIaXka,

BBIXO/T yepes XBOCTOBOM o0TeKaTenb),
WCTIOIB3YEMBIN B KAUECTBE MyHKTA MOKUIAHUS IS
o0OecrieyeHrss  MAaKCUMaJIbHOH  BO3MOXXHOCTH

9BaKyallun KaOWHBI B TCUCHHE COOTBCTCTBYIOIIICTO
nepuoaa BpEMCHU,

AcnekThbl  yeJioBeueckoro (axropa.
[lpuHIMIBI,  TpUMEHHMMBIE K  Mpoleccam
MPOCKTUPOBAHUS, CEPTUPHUKALNH, TOATOTOBKH
KaJIpOB, OJKCIUTyaTallUOHHOW JEATEIbHOCTH H
TEXHUYECKOTO OOCTY)KMBaHUSI B aBHAIlUU W
HalleJIeHHble Ha  o0ecrieueHue  0OE30MacHOTO

B3aUMOJICHCTBUSL MEXJy YEJIOBEKOM M JAPYTUMHU
KOMIIOHEHTaMU CUCTEMBI IIOCPEACTBOM
HaJJIeXkKAILEro yueTa BO3MOKHOCTEH YelloBeKa.
barax. JluuyHbple BelM NacCa)kKUpPOB WIU
JKUIIaXKa, MEepPEeBO3UMBbIE Ha OOpPTY BO3IYIIHOTO
Cy/JlHa 110 COTVIALIEHUIO C 3KCIUIYaTaHTOM;
Be3onacHocte moseros. Kommekc Mmep,
obecrieynBaOmUX  Oe30MacHOE  MPOBEACHUE
MIOJIETOB, MPU KOTOPOM PHUCK IMPUUYMHEHHUS Bpena
KU3HU WIM 370pPOBBIO JIIOJEH, WIM HaHECEHUS
yiiepba UMYIIECTBY CHUXXEH 10 MpPUEMIIEMOro
YPOBHS U TMOJAJIEPKUBAETCA Ha 3TOM JIMO0 Oonee
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Revocation —a procedure by which the
Civil Aviation Authority of the Kyrgyz
Republic decides to terminate the validity of a
document, right, and/or agreement, resulting in
the loss of legal force without the possibility of
reinstatement. Revocation may be caused by
violation of conditions, discovery of invalid
documentation, or other reasons provided by
law.

Aviation Personnel — individuals with
specialized and/or professional training who
perform activities related to the operation and
support of aircraft flights, air transportation,
aviation works, aircraft maintenance, air
traffic organization and service, and air traffic
management.

Emergency Exit — a door, window, or
any other type of exit (e.g., cockpit hatch, tail
cone exit) used as an evacuation point to
ensure maximum cabin evacuation capability
within the required time frame.

Human Factors Aspects — principles
applied in the processes of design,
certification, personnel training, operational
activity, and maintenance in aviation, aimed at
ensuring safe interaction between humans and
other system components through proper
consideration of human capabilities.

Baggage — personal belongings of
passengers or crew carried on board the
aircraft by agreement with the operator.

Flight Safety — a set of measures
ensuring the safe conduct of flights, where the
risk of harm to life, health, or property is
reduced to an acceptable level and maintained
at or below that level through continuous
hazard identification and risk management.
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HU3KOM YpOBHE TIOCPEACTBOM HEMPEPHIBHOTO
rpoiiecca BBISIBICHUS MCTOYHUKOB OIACHOCTU U
KOHTPOJIsI paKTOPOB PUCKA.

boprnpoBoaHuK. Unen DKUIIAXKA,
KOTOPBIN B MHTEpecax 0e30MacHOCTH MacCaKupoB
BBITMOJIHACT  OOS3aHHOCTH, IOpy4YaeMble eMy

AKCITyaTaHTOM WM KOMaHAMPOM BO3AYIIHOTO
CyJlHa, HO HE SBJIETCS WICHOM JIETHOI'O IKUIIAXKa,

Bo3aymnbii KOJeKC KbIproizckoit
Pecny0iimkn. OCHOBHOM 3aKOHOAATENIbHBINA aKT,
PETYJIHUPYIOINN OTHOLICHHUS B obnactu
rpaXxa1aHCKON aBUaIIU Ha TEPPUTOPUHN
Keipresckoit Peciyonuki;

Bo3aymnoe cyano.  JloOoif ammapar,
MOAJEPKUBAaeMbIi B aTMmocdepe 3a CuUeT ero
B3aUMOJCHCTBUS  C  BO3AYyXOM,  HCKIIIOYas
B3aMMOJICHICTBHE C BO3AyXOM, OTPa)KEHHBIM OT
36MHOM ITOBEPXHOCTH.

Bo3mo:xHocTH 4YenoBeka. CrnocoOHOCTH
YyeloBeKa M NPEIeNibl  €ro  BO3MOXHOCTEH,
BIUSIONIME Ha Oe3omacHOCTh M 3(P(HEKTUBHOCTh
aBUAIMOHHOM J1€ATEIbHOCTH.

Bpemsi orabixa. HenpepbiBHBIT 1
OIpesieNIeHHBI MEePUOJ BPEMEHU IOCIE MEepHOoaa
WCIIOJTHEHUS CITY)KeOHBbIX 00sI3aHHOCTEH W/WUIH 10
HEro, B TEUEHUE KOTOPOTO YJIEHBI JIETHOTO WIIU
KaOMHHOTO JKUIaXa 0CBOOOXKICHBI oT
WCIIOJIHEHUS BCEX CIYKEOHBIX 00s3aHHOCTEH.

Bropoii nuiaor. MMmeronuii CBUIETENBCTBO
MUJIOT, KOTOPBIA BBHIMOJHSET JOObIe (QyHKIUU
MUJIOTa, KpoMe (PYHKIIMU KOMaHIUpa BO3TYLIHOTO
CyIHAa;  HCKIIOYEHHE  COCTaBlseT  MUJIOT,
HaxojaduMiics Ha OOpTy BO3IYLIHOTO CyJIHA
UCKJIIOYUTENIBHO C IIEJIbI0 MPOXOXKJIEHUS JIETHOU
MIOATOTOBKH.

BbiHyxk/eHHAss mocagka Ha  BOAY.
BoiHykaeHHass mocagka BO3IYIIHOTO CyJHa Ha
BOJLY;

I'mnokenss. Hepocratok kucimopona BO
BJIBIXa€MBIX Ta3axX, apTepUalbHONW KpPOBH WU
TKAaHAX, HCKJIKOYas AaHOKCHIO (TOYTH IIOJHOE
OTCYTCTBHE KHCJIOPO/IA).

I'unorepmMusi.  AHOMaJIbHOE CHW)XEHHE
TEeMIIepaTypsl Tesna 3HaUuTeIbHO Huxke 37°C.

Je3nHcexknus. IIpouenypa, B
COOTBETCTBUM  C  KOTOPOM  TNpPUHUMAIOTCS
CaHHUTapHbIE Mephl N0 60pHOE MM YHUUTOKEHHIO
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Cabin Crew Member — a crew
member assigned by the operator or the
aircraft commander to ensure passenger safety
but who is not part of the flight crew.

Air Code of the Kyrgyz Republic —
the main legislative act governing civil
aviation relations in the territory of the Kyrgyz

Republic.

Aircraft — any machine that can
derive support in the atmosphere from the
reactions of the air, excluding those that derive
lift from the ground effect.

Human Capabilities — the abilities
and limitations of humans affecting the safety
and efficiency of aviation activities.

Rest Period — a continuous and
defined period before and/or after duty time
during which flight or cabin crew members are
relieved of all duties.

First Officer (Co-Pilot) — a licensed
pilot performing any pilot functions except
that of the aircraft commander; this excludes a
pilot on board solely for training purposes.

Ditching — a forced landing of an
aircraft on water.

Hypoxia — a deficiency of oxygen in
inhaled gases, arterial blood, or tissues,
excluding anoxia (complete lack of oxygen).

Hypothermia — an abnormally low
body temperature significantly below 37°C.

Disinsection — a procedure involving
sanitary measures to combat or eliminate
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HACEKOMBIX, OOHapyKEHHbBIX B BO3AYIIHOM CYJHE,
Oaraxe, rpy3e, KOHTeHHEepax, TOBApPaxX U MOYTOBBIX
OTIIPaBJICHHUSX.

Je3nHpexuus. IIpouenypa, B
COOTBETCTBUM C KOTOPOH NPHUHUMAIOTCA, IO MEpe
HEO0OXOIMMOCTH, CAaHHWTApHBIE MeEphl Mo OopnOe
WIA YHUYTOXKECHUIO HMH(QEKLIMOHHBIX areHTOB Ha
TEJIE YeJOBEKa WM >KMBOTHOI'O, BHYTPHU WM Ha
IIOBEPXHOCTH  IOPAXKEHHBIX  UMH  4YacTel
BO3JyLIHOTO CyJHa, Oaraxa, rpy30B, TOBapOB WJIU
KOHTEUHEPOB IOCPEACTBOM IIPSAMOIO BO3ACHCTBUSA
XUMHUYECKUX WK (PU3HUYECKUX areHTOB.

Jonmyck K caMoCTOAITeJIbHOW padore.
JIOKYMEHT,  yIOCTOBEPSIOMNN  KBaTH(PUKALNIO
aBHALMOHHOTO IIEpCOHANa JJI1  BBIIOJHEHUS
COOTBETCTBYIOIIUX 00513aHHOCTEN B aBUAIIUH.

JloxkHocTHOEe Jmno. JIMIO, IIOCTOSHHO
WIM  BPEMEHHO  3aHUMAIOIIEE  JIOJKHOCTb,
CBS3aHHYIO C BBINOJHEHUEM OpPraHU3alllOHHO-
pacHoOpSIUTENBHBIX ~ WIM  QJMUHUCTPaTUBHO-
XO03SIMCTBEHHBIX 00513aHHOCTEI;

HHcTpyKTOpCKUiA cOCTaB. JInna
aBUALMOHHOTIO NIEPCOHANA TPaKJaHCKON aBHaLlUH,
3aHUMAIOIINE JOJDKHOCTh HHCTPYKTOPA, UMEIOIIHE

JONMYyCK K  MHCTPYKTOpCKOH  pabore 1o
CIICUAJIBHOCTH, TUITY BO3AYIIHOTO CyaHA,
Hucnexkrop. JIuno, ynosHOMOYEHHOE

MPOBOAUTh O(QUIUAIBHYIO U OKOHYATEJIbHYIO
KOMILIEKCHYIO OLIEHKY KBIM(UKALIUY ITepCcoHaIa.

KBanuduxkauusa. CoueraHue yMeHUH,
3HaHUI U YyCTaHOBOK, TP€OYEMBIX ISl BHITOJTHEHUS
3aJa4u Ha MPEJIHCAHHOM YPOBHE.

Komanaup Bo3gymnoro cyana. Ilunor,
Ha3HAYEHHBIH SKCIUTyaTaHTOM WM, B cly4yae
aBHalMM  OOINEro Ha3HAYeHMs, BIAJEINbLEM
BO3JYIIHOTO CYyJIHA, BBINOJHATh OOSI3aHHOCTHU
KOMaHIupa M  OTBeYaTh 3a  Oe3omacHoe
BBITIOJTHEHHE T10JIETA.

KonTposibHBIE KapThl. OTO OCHOBHBIE
BCIIOMOTaTeNbHbIE  cpelacTBa ayauropa. OHu
IIPEIOCTABIIAIOT OecleHHbII HCTOYHUK
nH(pOpMaIuY, KOTOPBII rapaHTUPYET, UTO ayTUTOP
He 3a0yIeT, 4YTO M KOTJia I0JI’KEH IPOBEPUTh.

Jlutepubiii peiic. Peiic, TpeOyrommii
0co00ro BHHMMaHHUS K BO3IYUIHOMY CYIHY CO
CTOPOHBI CITy>K0, 00€CTIeYnBaIOILIUX ITOT peiic.
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insects found in the aircraft, baggage, cargo,
containers, goods, and mail.

Disinfection — a procedure involving
sanitary measures, as necessary, to combat or
eliminate infectious agents on people, animals,
or contaminated parts of the aircraft, baggage,
cargo, or containers using direct chemical or
physical means.

Authorization for Independent Work
— a document certifying aviation personnel's
qualification to perform specific aviation
duties.

Official Person — a person permanently
or temporarily holding a position related to

administrative or organizational
responsibilities.
Instructor Personnel — aviation

personnel holding instructor positions and
certified to provide training for a particular
specialty or aircraft type.

Inspector — a person authorized to
conduct  official and  comprehensive
qualification assessments of personnel.

Quialification — The combination of
skills, knowledge and attitudes required to
perform a task at the prescribed level.

Aircraft Commander a pilot
appointed by the operator—or, in the case of
general aviation, by the aircraft’s owner—to
assume command and be responsible for the
safe conduct of the flight.

Checklists — essential supporting tools
for auditors, providing an invaluable reference
to ensure the auditor knows what to check and
when to check it.

VIP Flight — a flight requiring special
attention to the aircraft by ground and support
Services.
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JletHoe moapasaenenne. CTpyKTypHOE
MO/Ipa3JeICHNE  OpraHu3aluu  I'pa)IaHCKON
aBuaIH, 3ajayeit KOTOPOTO ABIISETCS

OpraHM3ainusl JIETHOM paboThl,
BBITIOJIHEHUE TI0JIETOB;

JlerHasi TpenupoBka. [Ipouecc obyuenus
JETHOr0 cocTaBa B  LEIAX [PHOOpeTeHus
(BoccTaHOBIJIEHUSI) UM NOMJEPKAHUS  HABBIKOB
JIETHOM pabOoTHI;

Jlernass padora. Palora, mnpoBoxumas
JIETHBIM COCTaBOM IIO BBIIIOJIHEHUIO 3aJaHHUs Ha
TIOJIET;

JleTHBIH cocTaB. UJIeHEI JIETHOI'O SKHITaXKa,
UMEIOLUE  CHEUUAIbHYK0  IMOATOTOBKY U
CBUJCTEIBCTBO HA IPaBO JICTHOW JKCILTyaTaluu
BO3JYIIHOTO CyJHA JaHHOIO THUMAa WU (WJIU) €ro
00opynOBaHUs;

JleTrHast npoBepka. [Ipouecc onpenenenns
YPOBHS 3HaHUN M HaBBIKOB SKHUIaXa (WICHOB

HoATroTOBKa U

AKHUIIaXKa);

MuHuMAaIbHBII nepevyeHb
o0opynoBaHusi (MEL). [lepeuens,
peycMaTpUBAIOIINN IKCILTYaTaIUIO
BO3AYIIHOTO CyJHA B OIPEIEICHHBIX YCIOBUAX
npu OTKaze KOHKPETHOTO KOMITOHEHTa
o0opyoBaHus, KOTOPBIii COCTABIIICTCS

AKCIUTyaTaHTOM B coorBeTcTBUM ¢ MMEL mis
JAHHOTO THIMA BO3AYIIHBIX CYJIOB WM Oojee
KECTKUMHU TPEOOBAHUSIMHU.

MeanumnHckoe 3aKJ/II0YeHHUe
(MeaMIMHCKUH cepTu(UKAT). JlokymeHT,
KOTOpBIM SIBJIIETCSA JOKAa3aTeIbCTBOM TOTO, 4YTO
Opran rpaxnaHckod aBuanuu  KsIpreizckoin
PecniyOnuku MOJITBEPKIAET COOTBETCTBHUE
obnanarens CBUJETEILCTBA TpeOOBaHUSAM,
MpEeNbSABISEMbIM K TOJHOCTU [0 COCTOSIHUIO
310POBBAL.

HaszemHoe o0ciry;KMBaHMe.
OOcnyxuBaHue, HeoOXOoAUMOE ISl TPUOBITUSL
BO3JIYIIIHOTO Cy/JHA B a’pOIOPT U €ro BbUIETA U3
a’poropTra, MOMUMO OOCITYXHBAHUS BO3IYIIHOTO
JBUKEHHUSL.

OnacHble rpy3bl. 3aenus win BelecTsa,
KOTOpBI€ CIOCOOHBI CO3/1aBaTh Yrpo3y 3/0POBBIO,
0€30IacCHOCTH, HMYIIECTBY WJIH OKpY)KarolIe
cpelle U KOTOpbl€ yKa3aHbl B IMEpPEYHE OMACHBIX
Ipy30B, IIPUBEIEHHOM B TexHnueckux
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Flight Unit — a structural subdivision of
a civil aviation organization responsible for
organizing flight operations, including flight
preparation and execution.

Flight Training — the process of
training flight crew members to acquire,
regain, or maintain flight proficiency.

Flight Operation — work performed by
flight crew members in the execution of
assigned flight tasks.

Flight Crew — licensed crew members
who are trained and certified to operate a given
aircraft type and/or its systems.

Flight Check a procedure for
assessing the knowledge and skill levels of
crew members.

Minimum Equipment List (MEL) —a
list that permits aircraft operation under
prescribed conditions despite failure of
specific equipment components, prepared by
the operator in alignment with the MMEL or
stricter requirements.

Medical Certificate — a document
certifying that the Civil Aviation Authority of
the Kyrgyz Republic confirms the holder’s
fitness according to health standards.

Ground Handling services
necessary for the arrival and departure of an
aircraft at an airport, excluding air traffic
control services.

Dangerous Goods items or
substances that pose a threat to health, safety,
property, or the environment, listed in the
Technical Instructions for Safe Transport of
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MHCTPYKLHUSAX, UM KOTOPbIE KIACCUPUIUPYIOTCS B
COOTBETCTBUH C STUMHU MHCTPYKIHSIMH.

OcoOble kKaTeropum nmaccazkupon. Jluia,
KOTOPBIM TPEOYIOTCSI 0COOBIE YCIOBHS, MOMOIIb
Wi o0OpylOBaHUE MpPH UX MYTEIIECTBUHU IO
BO31yxy. K TakuMm IuIlaM MOTYT OTHOCHUTHCS, B
YHClie IPOYUX, CIEAYIOLIUE:

a) MJIaJICHIIbI;

b) HECOIIPOBOKIaEMBIE JICTH;

C) UHBAJUJIBL;

d) MamoMoOUITLHBIE JIHIIA;

€) JuIa, MepeHOCUMbIC Ha HOCHIIKAX;

f) maccaxxupel 0Oe3 mpaBa Ha BBE3,
NETIOPTUPYEMbIE JIUIA WIH JIUIA, COACPKAIIUECs
IO/ CTPaXKEH.

ITaccaxup. duznueckoe JM1O,
3aKJIIOYMBIIEE JOTOBOP BO3AYIIHON TMEPEBO3KU C
MEePEBO3YMKOM, JTHOO (U3MUECKOE JHI0, B IEISIX

MEPEeBO3KM  KOTOPOTO  3aKJIIOYeH  JOTOBOP
(dbpaxToBaHUS BO3AYIIHOTO CYIHA.

IToreTHoe  Bpemsi, BpemMsi  IoJieTa:
camoJjierbl. OOiiee BpemMsi ¢ MOMEHTa Hadaja

ABMOKCHHUA CaMOJIETA C LCJIBIO B3JICTA JO MOMCHTA
€ro OCTaHOBKH 11O OKOHYaHHH I10JICTA.

[Ipumeyanue. Belmeyka3aHHbli  TEpMHH
"IosleTHOE BpeMsi; Bpems Mosera’  sBisieTcs
CMHOHHMMOM OOLIENPUHATHIX TEPMHUHOB '"MOJIHOE
nojieTHoe Bpemsa" wuiau "BpeMs OT yOOpkH 10
YCTAHOBKHM KOJIOJIOK", KOTOpOE HU3MEPSETCS C
MOMEHTA Hauajla [BWKEHHUS CaMoOJIeTa C LEJbIO
B3JIeTa JO0 MOMEHTa €ro MOJHOW OCTAHOBKH I10
OKOHYaHUH I0JIETA.

IIpakTHYeckHe 3aHATHA. YIPAXKHEHUE B
UCMOJb30BAaHUU  OOOPYIOBAaHUS MM  CHCTEM
BO3JYIIHOTO CYAHAa, KOTOpOE€ TMPOBOJIUTCA B
OTCYTCTBHE KOHKpPETHOM cpenbl. g Takux
3aHATUA MOMET MHCIIONIb30BAaThCsl  CHATOE C
SKCIUTyaTalli  O0OpYyJOBaHWUE WM  JIpyroe
MakeTHoe yueOHoe o0opymoBaHWE, KOTOPOE
roCy1apCTBO CYUTAET IPUEMIIEMBIM.

IIposepsirommii OOPTIPOBOJIHUKOB
(Ha3HAYeHHBbIH IK3aMeHaTOp
0OpTHPOBOAHUKOB). CHEeNUAIUCT WIK  JIUIO
MHCIEKTOPCKOI0, HMHCTPYKTOPCKOTO COCTaBa C
JOMyCKOM Ha cooTBeTcTByromuid Tun BC,
Ha3HAYEHHOE Ui IIPOBEACHUS
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Dangerous Goods by Air or classified per
those Instructions.

Special Categories of Passengers —
individuals requiring additional assistance,
conditions, or equipment during air travel,
including:

a. infants;

b. unaccompanied minors;

c. persons with disabilities;

d. persons with reduced mobility;

e. stretcher passengers;

f. inadmissible passengers, deportees,
or detainees.

Passenger — an individual who has
entered into a contract of carriage with the
carrier, or on whose behalf a charter contract
has been concluded.

Flight Time — total time from when the
aircraft first moves for the purpose of takeoff
until it comes to rest at the end of the flight
(synonymous with block time or chock-to-
chock time).

Note: The above term ‘flight time’ is
synonymous with the commonly accepted
terms ‘total flight time’ or ‘time from
retraction to touchdown,” which is measured
from the moment the aircraft begins moving
for takeoff until it comes to a complete stop at
the end of the flight.

Practical Training — exercises using
aircraft equipment or systems in a non-
operational environment, typically employing
retired equipment or mock-ups approved by
the authority.

Cabin Crew Examiner (Designated
Examiner) — an instructor or inspector
qualified for the aircraft type and appointed to
conduct cabin crew qualification checks on
behalf of the CAA KR.
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KBAIM(UKAIIMOHHBIX  MPOBEPOK  (IOMycKa K
CaMOCTOSITENIbHOW ~ paboTe)  OOPTIPOBOIHUKOB
BO3/YIIHOTO cy/Ha B nosiete oT umenu OI'A KP.

IIpodeccuonanbuas (TexHUYeCKas1) Recurrent  Training —  training
yueoba. 3aHATHS, MIPOBOIUMBIE ¢ programs for cabin crew to maintain required
OOpTIPOBOIHUKAMH 10 TOAepkaHuio 3Hanuii U knowledge and skills.

YMEHHH, HEOOXOOUMBIX s  BBINOJHEHUS
00s13aHHOCTEH, MOPYICHHBIX IKCILTyaTaHTOM.

IIcuxoakTHBHBIE BemiecTBa.  AJIKOTOJb, Psychoactive Substances — include
ONMUOM/IbI, KAHHAOMHOU IBI, cemaThBHBIC cpeacTBa alcohol, opioids, cannabinoids, sedatives,

W TUIIHOTUYCCKHUEC IIpC€raparbl, KOKAWH, IAPYruc
MCUXOCTUMYJIATOPLI, T'aAJINIFOONUHOI'CHBI U JICTY4YUC
PaCTBOPUTCIIN, Tabak u KO(I)GI/IH HCKIIFOYCHBI.

IlocaenosieTnas padora. Pabora,
BBIITOJIHACMAas C MOMCHTAa BBIKJIFOUCHUA
JBUraTeneil BO3IYLIHOTO CyJHA JO 3aBEpILEHUs
BCEX onepaunﬁ, MOPYYCHHBIX OKCILTYaTaHTOM.

IHocaenoJsieTHbIil pa3dop. AHanu3 KauecTBa
BBIIIOJTHEHUSA 00s13aHHOCTEH, MOPYYEHHBIX
HKCIUTYaTaHTOM, KaK/IbIM YJIEHOM SKUIIAXa.

IIpenBapurenbHas MOJATr0TOBKA.
OcHOBHOW  BWJ TIOATOTOBKA M KOHTPOJSA
TOTOBHOCTH YJICHOB DKHMIaXa K BbINOJIHEHUIO
o0si3aHHOCTEl Ha OOpTY BO3AYIIHOIO CYJHA,
MOPYYEHHBIX HKCILTyaTaHTOM.

IIpennonernass moaroropka. BrinonHenue
orepauui, MOPYYEHHBIX HKCITyaTaHTOM
HEMOCPEACTBEHHO Iepe]l BBIMOJIHEHUEM peiica 10
HayaJa 3aIycka JBUraTesieil BO3IylIIHOro Cy/iHa.

IIynkT Tpansura. [I[poMeXyTOUHBIN MYHKT,
B KOTOPOM IPOU3BOJUTCS MEPECaKa Maccakupa u,
IpU HaJIM4YuM, Meperpy3ka ero Oaraka WM B
cllydae rpysa, Ieperpyska rpysa ¢ OHOro peiica Ha
JIpyrol peuc Toro xe ABHANEpeBO3YMKA IS
JaTbHEHIIEro caeI0BaHus B MYHKT Ha3HAYCHUS

Pa3oop. CoOpanusi, coBemaHusi JUYHOTO
COCTaBa.

Pa3bop moJieToB B JKHIaxe. AHamu3
KOMAaHJIUPOM BO3/YIIHOTO Cy/HA (TIPOBEPSIOLINM)
Ka4yecTBa BEHITIOJIHEHUS 33JaHUs Ha TIOJIET KaXKIbIM
YJIEHOM SKHIaXa B IENAX COBEPIICHCTBOBAHUS
npodeccnoHanbHOM MOATOTOBKH WIEHOB 3KHUIaXa,
YCTpaHEHUS U TPEAYNpPEkIECHUS OTKIOHEHHH B
paboTe sKunaxka Mocie JOKJIaja KaKIOro 4ieHa
HKUTIAXA.
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hypnotics, cocaine, other psychostimulants,
hallucinogens, volatile solvents; excludes
tobacco and caffeine.

Post-flight Duties — tasks performed
from engine shutdown until completion of all
assigned post-flight activities.

Post-flight Debriefing — analysis
conducted by the captain (or examiner)
reviewing each crew member's performance to
enhance skills and prevent errors.

Initial Preparation — core training
and readiness checks for crew members before
flight duties.

Pre-flight Preparation tasks
assigned before engine start, directed by the
operator.

Transit Point an intermediate
location where passengers or cargo are
transferred between flights of the same carrier.

Debriefing — meetings or briefings of
personnel.

Crew Flight Debrief — Analysis by the
aircraft commander (inspector) of the quality
of flight task performance by each crew
member in order to improve the professional
training of crew members, eliminate and
prevent deviations in crew performance after
each crew member's report.
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PaGouass uHcTpykuusi. IIpaBoBoii akr, Operating Instruction — a legal

OINpEACIAIONMI PYKOBOJSIINE YyKa3aHUs, CBOJ
IIPaBUJI, PEryJUPYIOLNIUX MOPAAOK M CIOCo0
BBIIIOJTHEHUSI WM OCYIIECTBIEHHUS KaKOro-inbo
poJia AEATEIbHOCTH.

PaGouunii mnuan moaera (FPL). Ilman,
COCTABJICHHBIM 3KCIUTyaTaHTOM JJIsi G€30I1aCHOTO
BBITIOJTHEHUS [10JIETA C YUETOM JIETHO-TEXHUYECKHUX
XapaKTepUCTHK CaMOJeTa, AKCIUTyaTallMOHHBIX
OTpaHUYECHUH U OKUJIAEMBIX YCIOBUM HA 3aJaHHOM
MapIuIpyTe ¥ Ha COOTBETCTBYIOILIMX a3pOApOMax

Peiic. Ilomer BO3AymHOTO CyaHa MO
PaCHMCAHUIO WIKA BHE PACINCAHUSA, BBIIOJIHAEMBIN
OT HAa4aJIbHOT'O /10 KOHEYHOT0 ITyHKTa MapuipyTa

PykoBoaCTBO 10 NPOU3BOACTBY IOJIETOB.
PykoBojicTBO, coneprkaliee nmpaBuiia, HHCTPYKLUN
u PEKOMEHIalluu JUISL MCIIOJIb30BaHUs
9KCILTyaTallMOHHBIM [IEPCOHAIOM npu
BBINOJIHEHUH CBOMX O0s13aHHOCTEH.

Pyunas kaaab. Bemwm win npeamersl,
KOTOpblE HEOOXOJMMBI IACCaXUpy B TOJETEe U
KOTOpBbIE HE CO3/JaI0T KaKUX-JIHOO NpEensTCTBUN
WIK HeyloOCTB caMOMYy IAcCakupy, APYTrUM
rnaccakxupaM WIM 4YI€HaM »3KHIa)ka BO Bpems
[oJIETa, W HAXOIATCA IO OTBETCTBEHHOCTHIO
raccaxxupa

Camoner. Bo3gymHoe CynHO TsbKesee
BO3/lyXa, MNPUBOAMMOE B JBHKEHHE CHUJIOBOMU
YCTaHOBKOM, NMOABEMHAsl CHJIa KOTOPOTO B IOJIETE
CO3/1a€TCSl B OCHOBHOM 3a CUET adpOAMHAMUYECKUX
peakuuii  Ha  IOBEPXHOCTAX,  OCTAIOLIMXCS
HEMOJIBYKHBIMU B JAHHBIX YCIIOBHUSX MOJIETA.

Cepruduxar 3xcrmiryaranra (CJ). Jluno,
OpraHM3alysl WM OpeInpusTHe, 3aHUMAaloLeecs
JKCIUTyaTalMel  BO3AYIIHBIX  CYIOB WU
IIpeiyIararolee CBoU yCciayru B 3TOH o0acTu.

CayxeOnoe Bpemsi. Ilepuon Bpemenw,
KOTOpBIM HAuMHAeTCs B MOMEHT, KOrja 4WIEH
JETHOTO WJIM KaOMHHOTO OSKHIMaXka JOJDKEH II0
YKa3aHUIO JKCIUTyaTaHTa pUOBITH JUTSt
UCIOJIHEHUSI WJIM TPUCTYNUTh K HCIOJHEHUIO
CITYyEOHBIX OO0S3aHHOCTEW, W 3aKaHYMBACTCS B
MOMEHT, KOTJa TaKO€ JIMIO OCBOOOXKIAETCS OT
WCIIOJTHEHUS BCEX CITYKEOHbIX 00s3aHHOCTEH.

Cucrema ynpasjeHusi 0e30MaCHOCTBIO
nojeroB. CuCTeMHBIH MOAXOA K YIPaBJICHUIO
0€30MaCHOCTbIO IOJIETOB, BKJIIOYAsi HEOOXOIUMbIE
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directive describing rules for performing
specific tasks or activities.

Flight Plan (FPL) — a plan developed
by the operator to ensure safe flight
considering aircraft performance, operational
limits, and route conditions.

Flight — an aircraft operation conducted
with or without schedule, from origin to
destination.

Operations Manual
containing  procedures, instructions,
guidance for operational personnel.

a manual
and

Carry-on Baggage — items brought
aboard that are necessary during flight, not
obstructing the passenger or crew, and under
the passenger’s responsibility.

Airplane — a powered heavier-than-air
aircraft that derives lift primarily from fixed
aerodynamic surfaces.

Operator’s Certificate (AOC) — a
certificate granting a person or organization
the privilege to operate aircraft commercially.

Duty Time — period from reporting for
duty until release from all duties.

Safety Management System (SMS) —

an  organizational approach including
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OpraHu3alMOHHBIE CTPYKTYpPBI, IOAOTYETHOCTH, Structures, responsibilities, policies, and

pacrpeiesiecHHe OTBETCTBEHHOCTH, IOJMTHUKY U
MIPOLIEYPBL;

CucremMa J0OKyMeHTAIlUH M0 0€30MACHOCTH
10JIETOB. Kommiekt B3aUMOCBSI3aHHBIX,
YCTAHOBJICHHBIX  JKCIUIyaTaHTOM JOKYMEHTOB,
colepXkalluX B CHUCTEMAaTU3UPOBAaHHOM  BHJIE
nH(OpMAIINI0, HEOOXOIUMYIO ISl TOJIETHBIX U

HA3€MHBIX OIlepalMii, M BKIIOYAIOUNIUX, Kak
MHUHHMMYM, PYKOBOJACTBO IO  IPOU3BOJCTBY
[IOJIETOB M PYKOBOJCTBO OJKCIUIyaTaHTa II0

PEryJIUPOBAHUIO TEXHUYECKOTO 00CTYKUBAHUSI.

Cucrema KOHTPOJIsA KavecTBa.
JloKxyMeHTanbHO oopmieHHbIE
OpraHU3alOHHbIE NPOLEAYpPbl W  MPUHIUIGI,
BKJIFOYAIOIIHE BHYTPEHHUH ayaur OTHX
OPUHLUIIOB M HOpouexyp, o0030p CHUCTEMbI
yOpaBI€HUS M  BbAAYY PEKOMEHJIAUMW 110
MOBBIIIEHUIO KaueCcTBa

Cayxe0Hoe moJieTHoe Bpems. Ilepuon

BPEMEHM, KOTOPBI HAYMHAETCS B MOMEHT, KOTJa
YJIeH JIETHOTO WIM KaOMHHOIO JKuIaxa 00s3aH
pUOBITH JUISL VCIIOJIHEHUS CITy’KE€OHBIX
00513aHHOCTEH, BKIIFOYAIOIINX BBHITIOJHEHUE MTOJIETa
WM CEPUM IIOJIETOB, U 3aKaHUYMBAETCA B MOMEHT
MIOJIHOM OCTaHOBKU CaMOJIeTa BO3AYILIHOIO Cy/IHA U
BBIKJIIOYEHMSI ~ JBUTAaTelell 1O  3aBEpIICHUU
MOCJIEIHETO I0JIeTa, B KOTOPOM OH/OHA SIBJISIETCS
YJIEHOM JKMIIaXkKa.

Crapumii 4ieH KaOMHHOrO JIKHUIIaXkKAa.
PykoBoauTens KaOWHHOTO »SKUIAXa, HECYIIUH
MOJIHYI0 OTBETCTBEHHOCTb 3a HCIIOJIb30BAHHUE U
KOOpP/AMHAIIMIO TIPOLEAYp B KaOUHE, TPUMEHSIEMBIX
B HOPMAaJIbHBIX YCJIOBUSAX OKCIUTyaTallud U TpU
BO3HMKHOBEHHMU  HEIUTAaTHBIX M  aBapUHHBIX
CUTYaLNil;

CrepuiibHasi Ka0MHA JIETHOIO JKHIIAXKA.
Ha kputnyeckux 3Tanax rnosiera U B IIPoLIECCe BCEX
MIOJIETHBIX omepanuil (MCKiIroYas KpeucepcKui
PEXHUM MOJIETa), BHIMOIHIEMbIX Ha BBICOTaX HIKE
10 000 ¢yr, umeHaM sKUNaKa HE pas3perraeTcs
3aHUMATbCAd KaKOW-TMOO JeATENbHOCThIO WU
pasroBopamMM,  KOTOpble  HE  CBSI3aHBl  C
oOecrnieueHrneM 6€30MaCHOCTH M0JIeTa BO3TYIIHOTO
cynHa. B TedeHme »TOro mepmoja 3ampeniacTcs
BECTU HE CBSI3aHHBIE C OCHOBHOM JE€SATEIbHOCTHIO
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procedures to manage flight safety.

Flight Safety Documentation System
— interrelated documents maintained by the
operator to support flight and ground
operations, including the flight operations
manual and maintenance control manual.

Quality Control System — documented
procedures including internal audits and
management reviews with recommendations
for improvement.

Flight Duty Period — Official flight
time. The period of time that begins when a
flight crew or cabin crew member is required
to report for duty, including the performance
of a flight or series of flights, and ends when
the aircraft comes to a complete stop and the
engines are shut down at the conclusion of the
last flight in which he/she is a crew member.

Senior Cabin Crew Member — the lead
cabin crew responsible for coordinating cabin
procedures during normal and emergency
operations.

Sterile Cockpit — During critical phases
of flight and during all flight operations
(excluding cruise flight) performed at altitudes
below 10,000 feet, crew members are not
permitted to engage in any activities or
conversations that are not related to ensuring
the safety of the aircraft. During this period, it
is prohibited to conduct non-essential
communications between the flight crew cabin
and the passenger cabin.
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MIEPEroBOPBI MEXAY KaOMHOW JIETHOTO dKUIAXa U
MACCAKUPCKON KaOMHOM.

Tunosoi MHUHUMAJIbHBII  NepeyeHb
o0opynoBanusi (MMEL). IIepeuens,
COCTaBJIIEMbIIl OpraHu3aIueld, OTBETCTBEHHOM 3a
TUIOBYIO KOHCTPYKIIUIO, JJIE KOHKPETHOrO THIIa
BO3JIYLIHBIX CY/I0B, YTBEPKIAEMbI IOCY1apCTBOM
pa3paboTdyMka ¥ ONPEHSISIONINA KOMITOHEHTHI
0o0Opy/nOBaHUsl, HEUCIPABHOCTb OJHOTO  WJIH
HECKOJIbKUX M3 KOTOPBIX HE MPEMSATCTBYET HAYaIly
nonera. B MMEL Moryt oroBapuBarbcsi ocoOble
AKCIUTyaTal[MOHHBIE YCJIOBHS, OTPAaHUYCHHS WIH
MpaBuja.

Tpenaxkep. Amnmapar, 0OeCIIEUUBAIONINI B
Takol Mepe TOYHOE BOCIPOM3BEICHHE KaOWHBI
JIETHOTO JKUIaXa W/WIM TacCaKUPCKOW KaOWHBI
KOHKPETHOIO THUMNa BO3AYIIHOIO CYJOHA, 4TO
pPEATUCTUYHO  UMHUTUPYIOTCS  JEUCTBUS  TIO
YIOPABICHUI0 MEXAHUYECKUMHU, 3JIEKTPUUYECKUMH,
3JIEKTPOHHBIMU u MIPOYUMHU CUCTEMaMHU
BO3IYIITHOTO CyJHA, HOpMaibHas pabodas cpena
YJICHOB JICTHOTO JKUNaXa W/ WM KAaOMHHOTO
SKMIAXa, a TAKXKE MOBEJICHUE U XapaKTEPUCTUKU
JTAHHOTO THUTIA BO3YIIHOTO Cy/IHA.

YiieH KaOMHHOIO JKHMIIAXKA. Unen
JKHIIaXKa, KOTOPHIH B HMHTepecax Oe30macHOCTU
MaccaXxupoB BBITTOJTHSIET 00s13aHHOCTH,
opy4aembie emy IKCIUTyaTaHTOM WIn
KOMAaH/IUPOM BO3JYILHOIO Cy/IHA, HO HE SIBJISETCS
YICHOM JIETHOTO DKHUITaXKa;

Yiaen »3sKkuIaa. JIno, Ha3zHayeHHOE
AKCIUTYaTaHTOM JIJIS1 BBITIOJTHEHUS OTMPEIEICHHBIX
00s13aHHOCTEN Ha OOpPTy BO3AYUIHOTO CyIHA B
TEUEHHUE CITY>KEOHOTO TIOJIETHOTO BPEMEHU,

YiieH JIeTHOI0 »HKHIIAKA. Nmeromuii
CBUJIETEILCTBO WIEH OJKHUINaXa, Ha KOTOPOTO
BO3JIOKEHBI 00s13aHHOCTH, CBSI3aHHBIE c
YIOpaBJICHUEM BO3AYIIHBIM CYAHOM B TCUCHHE
CIIy’>keOHOTO MOJIETHOTO BPEMEHHU;

Opran rpaskIaAHCKOH aBHalUH.
ITonmHOMOYHBII roCyJapCTBEHHBIN opras,
PEeryIup YOI NeSATeTLHOCTh B chepe

rpak1aHCKOW aBUALIMU

IKCIJIYaTAHT - JIMIO, OpraHu3alus WIu
NpeAnpUsITHE, 3aHUMAIOUIEeCcsl AKCIUTyaTaluen
BO3JIYIIHBIX CYyJIOB WM TMpEJjaramliee CBOU
yCIyTH B 3TOM 001acTu.
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Master MMEL — A list compiled by
the organisation responsible for the type
design for a specific type of aircraft, approved
by the developer's state and defining the
components of the equipment, the failure of
one or more of which does not prevent the start
of the flight. The MMEL may specify special
operating conditions, restrictions or rules.
Simulator — a device accurately replicating a
specific aircraft's flight deck or cabin for
training purposes.

Simulator. A device that provides
such an accurate reproduction of the flight
crew cabin and/or passenger cabin of a specific
type of aircraft that it realistically simulates the
operation of mechanical, electrical, electronic
and other aircraft systems, the normal working
environment of flight crew and/or cabin crew
members, as well as the behaviour and
characteristics of that type of aircraft.

Cabin Crew Member a crew
member assigned to passenger safety duties
aboard the aircraft (not a flight crew member).

Crew Member any individual
assigned duties aboard the aircraft during
flight duty time.

Flight Crew Member — a licensed
individual assigned to operate the aircraft
during a flight duty period.

Civil Aviation Agency the

government body regulating civil aviation.

Operator — a person or organization
conducting aircraft operations or offering such
services.
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CBs3aHHBIE C ceptudukaToM osKciutyaranta u tied to an AOC, derived from the operations

3aBHUCAIIINC oT

yCIOBUH, H3JIOKEHHBIX B Mmanual.

PYKOBOJICTBC I10 ITPOU3BOJACTBY I10JICTOB.

0.11 Cokpamenus

0.11 Abbreviations

Tepmun Omnpenenenne

Ab ABuarmoHHasi 6€30macHOCTb

AVSEC Aviation Security

AED ABTOMaTHYECKUX HAPYKHbIX JePUOPUILIATOPOB
Automated External Defibrillator

ACK ABapuiiHO-criacaTesbHbIe CPECTBA U CPE/ICTBA KU3HEOOECTIeUeHHS
Emergency and life-saving equipment

AIIKP ABuarnonnsie npasuiia Keiprezckoit Pecniyonuku
Civil Aviation Regulations of the Kyrgyz Republic

bII be3zonacHocTh noseToB
Flight Safety

BJIDK BpaueOHo-neTHas 3KCiepTHAs KOMHUCCUS
Aviation Medical Evaluation Commission

BIIII B3nerHo-mmocagoynas nosjaoca
Runway

BC BosnymHoe cyaHo
Aircraft

I'KK lNocynapcTBeHHast KBanH(PUKAIMOHHAS KOMUCCHUS
Governmental Qualification Commission

(66 Cepruduxkar skcruryaranra
Air Operator Certificate

2C OKcIlyaTalluOHHBIE crieUUKaLun
Operations Specifications issued with AOC

TO Texanveckoe 00CTyKUBAHHE
Aircraft Maintenance

I'AT'A npu ['ocynapcTBeHHOE areHTCTBO rpakaaHckoil aBuanuu npu Kabunere Munuctpos

KM KP Keipreizckoit Pecriy6mnuku
State Civil Aviation Agency under the Cabinet of Ministers of the Kyrgyz
Republic

HKAO Memz[yl_{apo/:[H_aﬂ_ OpraHH3aIHsA rpe}mngﬂcxoﬁ aBHAIUN
International Civil Aviation Organization

WATA Memz[yl_{apo/:m?ﬂ accolualys BO3IyIIHOTO TPAHCTIOpTa
International Air Transport Association

KBC Komanaup Bo3mymHoro cyaHa
Pilot-in-Command

PIIII/ OM PykoBoactBo mo mpousBoactBy nosneros/ Operations Manual
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I'naBa 1. llopsanok opranu3zanuu padorsl, NpodecCHOHAIBLHOI NOATOTOBKH M BeJeHHUS JETHO-

IMTA0OHON JOKYMEHTAUM KaOMHHOI0 IKMIIAKA

Chapter 1. Procedures for organising work, professional training and maintaining flight and

staff documentation for cabin crew

1.1 O6urue mosIo:KeHUs
1.1 General provisions

1. Hacrosiiee IlonoxxeHne ycTaHaBIMBaeT MOPSI0K
opraHuzanuu  paboTbl  OOPTIPOBOJHUKOB  Ha
BO3/YILIHBIX CY/aX, BHITOJHSAIOMHUX PEICHI BHYTPU U
3a npeaenamu Keipreisckoii PecnyOminku, ¢ yuetom
MEXIYHApOJHBIX  CTaHIApTOB  OE30MacCHOCTH,
koMpopra  maccaxupoB U I(DPEKTUBHOTO
B3aMMOJEMCTBUS C JPYrUMHU YJ€HAMH SKHUIaXa, a
TaKk)Ke HAMpaBlIEHO Ha OO0ECeueHUuEe BBICOKOTO
ypOBHS 0€30IIaCHOCTH U KadecTBa OOCITYKUBAHUS C
COOIOACHUSIMU TpeOOBaHMI BO3/yIITHOTO
3akoHonaTenbcTBa KbIpresckoir PecnyOmuku, a
TakKe  MEXAYHapOAHBIX HOpPM B  oOjactu
rpakIaHCKOW aBHALNU.

2. BOpTHpPOBOJHMKM HECYT OTBETCTBEHHOCTb 3a
BBIMIOJITHEHUE  OOS3aHHOCTEW,  CBSI3aHHBIX  C
0€30MacHOCThI0  MACCAXKUPOB,  MOAJAEPKAHUEM
nopsiika Ha OOpTy, a TaKKe OKa3aHHWEM MOMOILIU
Maccaxupam B IKCTPEHHBIX CUTYyaIUsX.

3. PabGora OOpPTIPOBOAHMKOB OpraHU3yeTCs Ha
OCHOBaHMM TpeboBaHuii TpymoBoro Kojekca
Ksipreizckoit Pecniy6nnku, HOpMaTUBHO-IIPABOBBIX
JOKYMEHTOB B OOJIaCTH TpakJAaHCKOW aBHaluU
Ksipreizckoit Pecny6nuku, yrBepxkaeHHbix OI'A
KP, a Takke BHYTPEHHUX HOPMATUBHBIX
JOKYMEHTOB  JKCIUTyaTaHTa.  bopTnpoBonHukH
JOJIKHBI IPOUTU COOTBETCTBYIOILYIO IIOATOTOBKY I10
YTBEPKACHHBIM IporpaMMam MOJAITOTOBKU
9KCIUTyaTaHTa, ObITh B Kypce MOCIeAHUX U3MEHEHUH
B oOslacTu 0€30IacHOCTH IOJIETOB M aBHALIMOHHOMN
0€30IIaCHOCTH, a TaKXKe PEerylsipHO HPOXOAUTH
COOTBETCTBYIOILYIO IIEPENIOATOTOBKY U O0yUYEHHE.
4. BoprnpoBogHuku JTOJI>KHBI obnamathb
HEO0OXOAUMBIMH TTPO(PECCHOHATTEHBIMIA HABBIKAMHU H
3HAHUSIMU, BKIIIOYAs:

3HaHUsI B o00JacTH OE€30MacHOCTH IOJETOB,
aBapUiHO-CIacaTeIbHBIX  IPOLEAYp, OKa3aHus
MEepPBOM MEAUIIMHCKON TTOMOIIIH;

33

1. This Regulation establishes the procedures
for organizing the work of cabin crew
members on aircraft operating flights within
and beyond the borders of the Kyrgyz
Republic, taking into account international
safety standards, passenger comfort, and
effective interaction with other crew members.
It aims to ensure a high level of flight safety
and service quality in compliance with the
aviation legislation of the Kyrgyz Republic
and international civil aviation standards.

2. Cabin crew members are responsible for
fulfilling duties related to passenger safety,
maintaining order on board, and providing
assistance to passengers in emergency
situations.

3. The organization of cabin crew work is
based on the requirements of the Labour Code
of the Kyrgyz Republic, civil aviation
regulatory documents approved by the Civil
Aviation Authority of the Kyrgyz Republic
(hereinafter — CAA KR), and the operator's
internal regulatory documentation. Cabin crew
members must complete training according to
the operator’s approved training programs,
stay informed of the latest developments in
flight safety and aviation security, and
regularly undergo recurrent training and
instruction.

4. Cabin crew members must possess the
necessary professional skills and knowledge,
including:

- knowledge of flight safety, emergency and
rescue procedures, and first aid;
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- TNCUXO(pU3NOJIOTHYECKYIO TOATOTOBIEHHOCTh |
CTPECCOYCTOMYMBOCTh Ul PabOTBl B  YCIOBHSX
HOBBIIIEHHON OTBETCTBEHHOCTH;

- yMeHue paboTaTh B KOJUIEKTUBE JUISl JOCTHIKEHUS
o0uMXx 1enel, peleHne npoOjaeM U BBIIOJIHEHUE
3aJa4 B pPaMKax COBMECTHOH paloThl, a TaKxe
oOecrieyeHHnss BBICOKOTO YpPOBHS OOCITY)KHBaHUS
[IaCCaXXMPOB B PA3JINYHBIX CUTYALIUAX.

5. B cBoeil gedarenpHOCTH  OOPTIPOBOJHUKU
00s13aHbI COOII0IaTh BCE MOJIOXKEHUS BO3AYILIHOTO U
HAllMOHAJIBHOIO  3aKOHOJATeNnbCTBAa  KBIPrbI3ckon
Pecny6nuku, a Taxke TpeOOBaHMS MEXTyHAPOAHbIX
COIJIALLIEHUI U CTaHJapTOB, PErYIUPYIOMIUX PadoTy
aBUALIMOHHOTI'O IIepCOHAJIa U 0€3011aCHOCTh MOJIETOB.
6. BOopTHpOBOTHUK SIBISETCS UYIEHOM KaOWHHOTO
9KUMaXa BO3JIYLUIHOTO CyJIHA, QYHKIMHM M 3aJauu
KOTOPOT'O OIpPENEISIOTCS KCIULyaTaHTOM C YYETOM
00beMOB U cheuu(uKy BHIMOTHSIEMBIX paboOT U
oTpaxkaroTcsi B PykoBOJICTBE 1O TNPOU3BOJACTBY
nosietos, yrBepxkacHHoro OI'A KP wmm B ero
HEOTHEMJIEMON YacTH.

7. J1s BbINONHEHUS OOPTHPOBOJHUKAMU CBOUX
00s13aHHOCTEH 3KCITyaTaHT OPraHU3YeT:

1) moAroToBKy, MEpenoAroToBKY U IMOJJEpKAHUE
npo(hecCuOHATBHOTO YPOBHS OOPTIPOBOIHUKOB;

2) nomyck OOPTHPOBOJHHKOB K CaMOCTOSTEIbHON
pabore;

3) npeaBapuTENbHYIO U PEANOIETHYIO TOTOTOBKY
OOPTITPOBOTHUKOB;

4)  obcmyxuBaHHe
BO3/IyILIHOTO CY/IHA;

5) npoBepKy NpakTU4YeCcKoi pabOTHI B MOJIETE;
6) nocnenoaeTHbIE pa30opsbI;

7) KOHTPOJIb OpraHu3aIu
OOPTHPOBOIHUKOB.

8. DkcmiyaTaHT  o0ecreyuBaeT  MOATOTOBKY,
NEePETOATrOTOBKY u HoJiiepKaHKe
npo¢eCCHOHATIBHOIO YPOBHS OOPTIPOBOJHUKOB B
cepTUGUIMPOBAHHBIX  aBHAIMOHHBIX  Y4E€OHBIX
3aBefieHMAX/ I1eHTpax I'A 1o mporpammam,
yTBep)kaEHHBIM OI'A KP.

9. IlepBoHavanpHasi MOATOTOBKA OOPTIIPOBOJIHUKOB
MIPOBOJUTCS B CEPTH(PHUIIMPOBAHHBIX aBHAIIMOHHBIX
yueOHBIX 3aBeieHusX/ ieHTpax ['A mo nporpammam,
yrBepxa¢HHbIM OI'A KP.

10. B nensx mnopaep:kaHusi HpogeccHOHaTIHLHOro
YpOBHSL OOPTIPOBOJHUK-UHCTPYKTOP/IK3aMEHATOP

accaXupoB Ha  OopTy

paboThI

- psychophysiological resilience and stress
resistance  for working under high-
responsibility conditions;

- the ability to work in a team to achieve
common goals, solve problems, and
accomplish  tasks  within  collaborative
operations, as well as to ensure a high level of
passenger service in various situations.

5. In their duties, cabin crew members shall
comply with all provisions of the Air Code and
national legislation of the Kyrgyz Republic, as
well as international agreements and standards
regulating aviation personnel activities and
flight safety.

6. A cabin crew member is a crew member
whose functions and responsibilities are
defined by the operator, considering the scope
and nature of duties performed, and are
reflected in the Operations Manual or its
integral parts, approved by the CAA KR.

7. To enable cabin crew members to perform
their duties, the operator shall organize:

1) initial, recurrent, and continuous
professional training of cabin crew members;
2) authorization of cabin crew for independent
duty;

3) preflight and initial briefing;

4) in-flight passenger service;

5) inflight performance assessments;
6) post-flight debriefings;

7) monitoring of cabin
organization.

8. The operator ensures the training, recurrent
training, and professional development of
cabin crew in certified aviation training
organizations/centers in accordance with
programs approved by the CAA KR.

crew  work

9. Initial training of cabin crew is conducted in
certified aviation training
organizations/centers under programs
approved by the CAA KR.

10. To maintain professional standards, a cabin
crew instructor/examiner shall undergo
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(mpoBepsIOIINiA) MPOXOAUT OAMH pa3 B TPU roja
KYpPChI MOBBIIICHUS KBaJIM(UKALIH B
CcepTU(UIIMPOBAHHBIX  ABUALMOHHBIX  YYEOHBIX
3aBefieHusAX/eHTpax ['’A  mo  mporpammam,
yrBepxaEHHbIM OI'A KP.

- [TpoBepsitouM  OOPTHPOBOJHUKOB MOXKET
OBITh T0JKHOCTHOE JINIO SKCILTYyaTaHTa, METOIUCTbI
y4€OHO-TPEHUPOBOYHBIX ILIEHTPOB IPaKAAHCKOU
aBUalMU 10 paboTe ¢ OOPTHPOBOJHUKAMM, & TAKKE
PYKOBOISALINH, MHCIIEKTOPCKUI U
UHCTPYKTOPCKUN  IepcoHasl  OOpPTHPOBOJHMKOB,
UMEIOIINE JACUCTBYIOUIMH M  COOTBETCTBYIOIIMMI
JIOIYCK K UHCTPYKTOPCKOM padoTe.

- [Iposepsromuii OOpTIPOBOIHUKOB B
PENCOBBIX YCIOBUSX SIBISETCS CTAapIIUM B Opuraze
OOPTIIPOBOIHUKOB M HOJUYMUHSAETCS KOMaHAUPY
BO3/IyILIHOTO CY/IHA.

- IIposepsrommi OOpPTIPOBOIHUKOB
BKJIIOYaeTcss B Opuragy  OOpTIPOBOJIHUKOB
JIOTIOTHUTEIIBHO K OCHOBHOMY COCTaBY,
o0ecreynBarIEeMy  BBIIIOJHEHHE  TEXHOJIOTUH
00CTyKUBaHUS aCCAKUPOB.

- CoctaB KaOMHHOIO HKHUIMAXKa COOTBETCTBYET
KOJIMYECTBY pabounMx MeCT UWICHOB KaOMHHOTO
SKHMMaXa ¥ HE HWXKE MHUHUMYyMa, YKa3aHHOIO B
PykoBoncTBe 1o JeTHOW SKCILIyaTalldd caMmoJeTa,
eci B PJID He oroBopeHoO MHaYe TO MUHHUMAJIbHOE
YHCIIO YWIEHOB KaOMHHOIO JKUIaXa i KaXIoro
TUNIAa  caMoJieTa  COCTaBIsieTCsl  UCXOAS U3
NaCCa)KUPOBMECTUMOCTH MJIM YHCJA NEPEBO3UMBIX
MacCaXXUpoB, JJsI TOrO YTOOBl  OOECTICUUTH
Oe30macHyr0 M OBICTPYIO 3BaKyallMio JIIOJeH, a
TaK)K€ BBIMOJHEHHE HEOOXOAUMBIX (DYHKUUH B
aBapuiiHOW  OOCTaHOBKE WJIM B  CHUTYalluw,
TpeOyromen aBapuHHON ABaKyalllH W
9KCIUTyaTaHT Ha3HayaeT OOpTIPOBOJHUKOB Ha
MoJIET U3 pacueTa He MeHee | OOPTIPOBOJHUKA Ha
Kaxaple 50 maccaxupos.

- B cocraB kaOuMHHOro »HKUMaxa MOTYT
BKJIIOYATHCS JIOTIOJIHUTENIbHBIE YJIEHbl KaOMHHOIO
JKHIIaXa, €CIM 3TO TpeOyeTcsl ISl BBITOJHEHUS
3aJaHMs Ha TOJIET U MIPU HAJTMYUU CBOOOHBIX MECT,
HanboJiee OIM3KO PACIIOIOKEHHBIX K aBapUHHOMY
BBIXOAY.

- [Ipn mpuBNEeYEHUH WIEHOB KaOMHHOTO
JKMIaXKa, paboOTaIoOUIMX y JIPYroro JKCIUTyaTaHTa,
3aKJII0YaeTcsl TPYAO0BO JOroBop, 00ecreunBaroui

refresher training every three years in certified
aviation  training  organizations/centers,
according to CAA KR-approved programs.

- A cabin crew examiner may be an operator’s
official, a civil aviation training center
specialist in cabin crew training, or qualified
managerial, inspector, or instructor personnel
with valid authorization for instructional
duties.

- In flight, the examiner is the senior member
of the cabin crew team and reports to the
aircraft commander.

- The examiner is assigned as an additional
member of the cabin crew, supplementing the
base crew responsible for providing passenger
service.

- The cabin crew complement must match the
number of crew workstations and not be less
than the minimum specified in the Aircraft
Flight Manual (AFM). If not otherwise
specified, the minimum number is based on
aircraft seating capacity or the number of
passengers carried to ensure safe and rapid
evacuation and effective emergency function
execution. The operator assigns at least one
flight attendant per 50 passengers.

- Additional cabin crew members may be
included if required by the flight task and when
spare seats are available, especially near
emergency exits.

- When involving crew from another operator,
an employment agreement must be signed to
ensure compliance with subparagraph (e),
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coOnrofeHre TpeOoBaHMM mIl. €) 1.59 HacTosIero
[Tonoxkenus, a Takke TpeOOBaHUI MPOTPaMMBbI
MOJTOTOBKA B COOTBETCTBUU  yTBEPIKIECHHBIX
nporpamm JKCIUTyaTaHTa, HAaHUMAIOIIETO
OOpTIPOBOIHUKA, BKIIOYAs Kypc MO ONTHMU3ALUU
pabotel skunaxa (CRM) skcruryaTanTa 10 Havyana
BBITOJIHEHHS CAMOCTOSATENBHBIX TOJETOB.

11. IlepenmoaroroBka 6OPTIPOBOIHUKOB HA APYron
TUI BO3AYIIHOTO CyAHA TPOBOAMTCA B LEJAX
noJsryuyeHus: NpodecCUOHaIbHBIX 3HAHUM U YMEHUH,
HEOOXOUMBIX IS BBIMOJNHEHUST (DYHKIIMOHAIBHBIX
00s13aHHOCTE HA HOBOM THUII€ BO3JIYIIHOTO CyJIHA C
Y4€TOM €ro 0COOEHHOCTEH.

12. Jlomyck OOpTHpPOBOJHUKOB K MEPEBO3KE
OMaCHBIX  TPY30B OCYIIIECTBIISIETCS nociie
NPOXOXKJICHUS UMH HEOOXOJUMOH MOATOTOBKH B
CepTU(DUIIMPOBAHHBIX  ABHAIMOHHBIX  YYCOHBIX
3aBeneHusax/meHTpax ['A  mo  mporpammawm,
pa3paboTaHHBIM B COOTBETCTBUHU C TPEOOBAHHSIMHU
AIIKP 18 u yrBepxaéuusim OI'A KP.

13. BopTHpOBOJHHK JOMYCKaeTcs K IoJeTaM Ha
BO3JYIIHBIX Cydax He Ooyiee Tpex THIIOB.
Brimonnenue moneroB Ha derBeproM Tune BC
nonyckaercs ¢ pazpeumienuss OI'A KP, ecnu Ha nByX
u3 THUIIOB BC aBapHiTHO-CIIacaTeIbHOE
o0opy/noBaHue, CTaHJApTHbIE W aBapUilHbIE
npornenypsl ¢ yuerom tuna BC moxoxwu, a Takxke
CTaHJapTHBIC W aBapHilHbIe MPOIEAYyphl 0e3 yuera
tuna BC uaeHTHYHBI.

14. Jlomyck 60pTHpOBOJHUKOB K paboTe Ha OOpTy
BO3AYIIHOTO CyIHA TIOCJIE TEepephiBa B TMOJETax
OCYIIECTBISIETCS AKCIUTyaTaHTOM IO MpOrpaMMa,
pa3pabOTaHHBIX B COOTBETCTBHH C THUIIOBBIMHU
nporpaMmmMamMu  Hactosmero — Ilomokenus u
yrBepxaeHHoi OI'A KP.

15. B mensx MOBBIMIEHUS YPOBHS O€30MaCHOCTH
MIOJIETOB JKCIUTyaTaHT OPraHW3yeT W IPOBOAHUT C
OOPTIPOBOITHUKAMU MpeIBApUTENBbHYIO u
MPEOJIETHYIO TOATOTOBKY.

para. 59 of this Regulation, and with the
training program requirements of the hiring
operator, including the operator’s CRM course
before beginning independent flight duties.

11. Conversion training of cabin crew to a
different aircraft type is conducted to acquire
the professional knowledge and skills
necessary for performing duties on the new
aircraft type, considering its specific
characteristics.

12. Cabin crew authorization to transport
dangerous goods is granted after appropriate
training at certified aviation training
organizations/centers under programs
developed in accordance with CAR-18 and
approved by the CAA KR.

13. A cabin crew member is authorized to
operate on no more than three aircraft types.
Operation on a fourth type is permitted only
with  CAA KR approval, provided that
emergency  equipment, standard  and
emergency procedures across at least two of
the types are similar, and all non-type-specific
procedures are identical.

14. Authorization to resume duties after a
break in flying is granted by the operator
according to programs developed in line with
the standard programs of this Regulation and
approved by the CAA KR.

15. To enhance flight safety, the operator shall
organize and conduct initial and preflight
briefings with cabin crew members.

1.2. Opranusanust padboTbl 00PTIPOBOHUKOB 10 BHINOJHEHHIO pelica
1.2. Organisation of flight attendants' work during the flight

1.2.1. IlpeaBapuTe/bHasi NOATOTOBKA GOPTHPOBOAHUKOB

1.2.1. Initial training for flight attendants

36
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16. [IpensapurenbHas MOATOTOBKA
OOpPTHPOBOJHUKOB  JIOJDKHA  IPEIIIeCTBOBATH
NpEACTOSAIMM  peiicaM.  Buael  mOAroTOBOK

0(OPMIISIOTCSI B COOTBETCTBYIOIIUX KYypHAJIaX.
—IIpedsapumenvHas no020mosKa NPoOBOOUMCcs:

a) ¢ Tpynnoi 60PTIPOBOTHUKOB;

0) ¢ Opuraaoit 60PTHPOBOIHUKOB;

B) B MH/IUBHIYaJIbHOM IOPSIJIKE.
—IIpedsapumenvras nod2omoseka nposooumcs 8

dopme:
a) 3aHATUN B MOAPA3ACIICHUN
OOpPTIPOBOIHUKOB:

— TIPH TPOXOXKJAECHUH TPOTPAMMBI CTAKHUPOBKH Ha
OOpTYy BO3IYIIHOTO CY/IHA,
— TMIOCJIe TIepephIBa B MOJIETAX;
— JUI BBIMOJHEHUS JIMTEPHBIX, 0CO00 BaKHBIX
pECcoB;
— JUIsl BBINIOJHEHUS CIEUUANbHBIX PEHCcOB Mpu
MacCoOBBIX  IEpEeBO3Kax C  OMNpeJesIeHHbIMU
0COOEHHOCTSIMH KaTerOpHy MacCcaXupoB;
— Tmepej MepBbIM PeiicoM M0 HOBOMY MapUIpyTy;
— JUIsl BBIMIOJTHEHUS OTJIMYUTENBHBIX 3aKa3HbIX U
YapTEepHBIX PEICOB;
— JUIsl BBIMOJHEHUSI PETYJISPHBIX pPEHcoB 0coOOM
CJIO’)KHOCTH;

0) Opucdunra B Opurame OOPTIPOBOJHUKOB

npu BBITIOJTHEHUH PEryJspHBIX peiicos,
HEINIOCPEACTBEHHO IIEpe]l BBUJIETOM BO3IYIIHOIO
CyJHA.

17. TlpenBapuTenbHY!O IOATOTOBKY IPOBOJUT

OOpTIIPOBOIHUK-OpUTATANP, & TIPH HEOOXOTUMOCTH -

Ha3HAUYEHHBIH  PYKOBOJCTBOM  OOPTIPOBOJHHUK-
UHCTPYKTOP.
18. IlpeaBapuTenbHy!0 MOATOTOBKY IPOBOJIUT

cTapmuii  OOpTHpOBOAHUK (Opuramup), a TmpH
HEOOXOUMOCTH - Ha3HAYEHHBI PYKOBOJACTBOM
OOPTIIPOBOIHUK-UHCTPYKTOP.

19. IlpenBaputenpHas TOATOTOBKA 3aBEpIIACTCS
KOHTPOJIEM TOTOBHOCTH  OOPTIPOBOJHUKOB K
BBITIOJIHEHUIO MOJIETOB c odopmIIeHHEM
COOTBETCTBYIOIINX 3amucei B MOPSIZIKE,
ONPEIETAEMOM IKCILITYaTAHTOM.

20. [IlpenBapurtenbHasi MOATOTOBKAa  BKJIKOYAET
U3Y4YCHHE W YCBOCHHE OOpPTIPOBOJHUKAMHU BCEX
BBITIOJIHSIEMBIX UMM~ pa0ouMx  MpoOIeAyp B
npencrosimeM monere. CoxaepkaHue u  00beM

16. Preflight preparation of cabin crew
members shall precede upcoming flights. The
types of preparation shall be recorded in the
corresponding logs.
- Preflight preparation shall be conducted:
a) with a group of cabin crew members;
b) with a cabin crew team;
c) individually.
Preflight preparation shall be conducted in the
following formats:
a) training sessions within the cabin crew
division:
- during the completion of an in-flight
internship program;
- after a break in flying duties;
- prior to performing government-
designated or high-priority flights;

- prior to operating special flights
involving mass transportation of passengers
with specific characteristics;

- before the first flight on a new route;

- for distinctive charter and on-demand
flights;

- for performing scheduled flights of
increased complexity;

b) briefing within the cabin crew team
prior to scheduled flights, immediately before
the departure of the aircraft.

17. Preflight preparation is conducted by the
cabin crew team leader, or, if necessary, by a
cabin crew instructor appointed by the
operator’s management.

18. Preflight preparation is conducted by the
senior flight attendant (team leader), or, if
necessary, by a cabin crew instructor
appointed by the management.

19. Preflight preparation concludes with a
readiness check of the cabin crew for flight
operations, with corresponding entries made in
accordance with the procedures established by
the operator.

20. Preflight preparation includes the study
and assimilation by cabin crew members of all
work procedures to be performed during the
upcoming flight. The content and scope of
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IIpeBapUTEIILHON
JKCIIITyaTaHTOM.

IIOArOTOBKH

omnpenensercs  preflight preparation are determined by the

operator.

1.2.2. IlpeamnoJieTHasi MOATr0OTOBKA U MOCJeN0JIeTHasi padoTa 60PTIPOBOIHUKOB
1.2.2. Pre-flight preparation and post-flight work of flight attendants

21. Ilepen KaxAbIM IIOJETOM  IPOBOJUTCS
IpEeNoieTHas MOArOTOBKA.

[Ipennonernas MIOJIrOTOBKA SBJIETCS
3aKJIIOYUTENBHBIM ~ 3TalioM  IpeJBapUTENIbHON
HOJArOTOBKA  OOPTIPOBOJHUKOB K IIOJETY, B
nporecce  KOTOpPOH — MPOM3BOJIUTCS — pEIlEHHE

BOIIPOCOB, BO3HUKAIOIIUX HEMOCPEICTBEHHO Iepe]]
BBUIETOM BO3AYIIHOTO CYAHA, KOTOpbIE HE ObUIH
M3Y4YEHBI BO BpEeMsI NPEIBAPUTEIHHOM MOTOTOBKH.
22. TexHOJOTUs TPEANOJCTHOW TOJATOTOBKH H

HOCJICTIONIETHBIX ~ paboT  pas3palaTbIBaeTcst U
YTBEP)KIAETCA OSKCIUIyaTaHTOM C Y4YeTOM THIa
BO3/YIIHOTO cyaHa u KOJIMYECTBA

OOPTIIPOBOIHUKOB, COTJIACOBBIBAETCS CO CMEKHBIMU
CTPYKTYPHBIMHM TIOJPa3JEICHUSIMH DKCILUIyaTaHTa,
Y4acTBYIOUIMMU B TEXHOJIOTMYECKHUX IIpolieccax
JESATENIbHOCTH OOPTIPOBOAHUKOB IO MOJATOTOBKE K
MOJIETY.

21. A pre-departure briefing shall be
conducted before each flight.

The pre-departure briefing is the final stage of
the cabin crew’s preflight preparation. During
this stage, issues arising immediately prior to
the aircraft’s departure — which were not
addressed during the preflight preparation —

are resolved.

22. The procedures for the pre-departure
briefing and post-flight activities shall be
developed and approved by the operator,
taking into account the aircraft type and the
number of cabin crew members. These
procedures shall be coordinated with other
relevant structural units of the operator
involved in the cabin crew’s operational
workflow for flight preparation.

1.3. Opranusanus 00c/Iy:KMBAHHS NMACCAKUPOB HA GOPTY BO3AYIIHOIO CyAHA
1.3. Organisation of passenger services on board aircraft

23.  OOcnyxuBaHHE TacCaXUpPOB Ha OOpTY
BO3/YIIHOTO cyaHa OCYILECTBIISAETCS B
COOTBETCTBUU C TEXHOJIOTUEN cepBHcCa,
pa3pabarbiBaeMoOi PYKOBOZSIIUM u

MHCTPYKTOPCKUM COCTaBOM KaOWHHOTO 3KUIIAXa U
YTBEPKAAEMOM SKCIUTYyaTaHTOM C Y4ETOM:

1) Tumna BO3AYIIHOTO CYJHA;

2) konuuecTBa OOPTIPOBOHUKOB;

3) kiaccoB 00CITy>)KUBaHUS;

4) BUJIOB MPEOCTABISIEMBIX YCIIYT;

5) BpeMeHu Moera.

23. Passenger service on board the aircraft
shall be carried out in accordance with the
service procedures developed by the cabin
crew’s supervisory and instructional personnel
and approved by the operator, taking into
account:

1) the type of aircraft;

2) the number of cabin crew members;

3) the classes of service;

4) the types of services provided;

5) the flight duration.

1.4. KoHTpPOJIb U aHAJU3 OPraHu3aluM padéoTbl 60PTHPOBOIHNKOB
1.4. Control and analysis of flight attendants' work organisation

24. KonTpons COCTOSIHMS paboThI
OOPTHPOBOTHUKOB OCYLIECTBIISETCS PYKOBOISAIINM,
MHCTPYKTOPCKMM M HHCIEKTOPCKUM IEPCOHAIOM

38

24. Monitoring of cabin crew performance
shall be carried out by the supervisory,
instructional, and inspector personnel of the
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OOpTIIPOBOIHUKOB u JTOJKEH OBITh
CHCTEMaTHUYECKUM, TeJICHATPABICHHBIM "
00BEKTUBHBIM.

Konmponto u ananuszy noonexcam:
a) TJIaHUPOBAHUE paboThl (moneToB)
OOpTIIPOBOIHUKOB;
b) npodeccronaspHas MOArOTOBKA M JOMYCK K
pabore;

C) TeopeTHYecKass U MpakTU4ecKas MOArOTOBKA IO
aBapUiHBIM TpolLleypaM U IEPEBO3KE OMACHBIX
Ipy30B.

25. KonTpons OpraHu3aluu paboTsI
OOPTIIPOBOIHUKOB OCYILIECTBIISAETCS
9KCIIJTyaTaHTOM B LIE€JISIX BBIMOJIHEHMs] TPeOOBaHUIM
PykoBoncTtea 1o IIPOU3BOJCTBY  IIOJIETOB
AKCIUTyaTaHTa U HacTodwero [lonoxenus.

26. KoHTponp mnpeaycmMaTpuBaeT IPOBEACHHE
PEeryJSIpHBIX ~ [POBEPOK  OpraHu3aluud  paboThI
OOPTIIPOBOIHUKOB HKCILTyaTaHTOM, HAIlPaBICHHBIX
Ha JIOCTH)KEHUE JKEIaeMbIX Pe3yJbTaTOB B 00JACTH
6e301acHOCTH II0JIETOB, aBUALMOHHOMN
0e30macHOCTH u MOBBILICHUS KayecTBa
00CITy’)KUBaHMsI TACCAKUPOB HA OOPTY BO3TYLIHOIO
CyJHA.

27. IIpoBepka MIPaKTUYECKOU paboThI
OOpPTHPOBOJHUKOB B IOJETE€ OpPraHU3yeTcs W
IIPOBOAMTCA OKCIIyaTaHTOM II0 Iporpammam,
cornacoBanHbeIM OI'A KP, B nensax:

1) monmyuyeHus nomycka K CaMOCTOSTEIbHOU
pabote Ha GOpPTY BO3AYIIHOTO CYHA;

2) momy4yeHusi JOMycka K paboTe Ha OopTy
BO3AYIIHOTO CyJAHA IIOC]E TIepephiBa B JIETHOU
NeSITETBHOCTH OT HIECTH JI0 JBEHAIIATH MECSIIEB;

3) mosyueHust Jomycka K pabore Ha OopTy
BO3AYIIHOTO CygHA IIOCIE TIepephiBa B JICTHOU
JesITeIbHOCTH 00JIee OJTHOTO T0/1a U JI0 IISATH JIET;

4) monyueHus Jomycka K pabore Ha OOpTy
BO3AYIIHOTO CyAHA IIOCNE TIepephiBa B JIETHOU
NeSITeTbHOCTH 00JIee TISITH JIET;

5) omnpeneneHus WU
KB (HKAIMH TI0 CTIEIHATEHOCTH.

MTOATBEPKIACHHUS
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cabin crew and must be systematic, targeted,
and objective.

The following areas are subject to
monitoring and analysis:
a) planning of cabin crew work (flights);

b) professional training and authorization for
duty;

c) theoretical and practical training in
emergency procedures and the carriage of
dangerous goods.

25. Oversight of the organization of cabin crew
operations shall be performed by the operator
to ensure compliance with the provisions of the
Operations Manual and this Regulation.

26. Oversight includes the conduct of regular
inspections by the operator to evaluate the
organization of cabin crew operations, aimed
at achieving desired outcomes in the areas of
flight safety, aviation security, and enhanced
passenger service quality on board the aircraft.

27. In-flight assessment of cabin crew practical
performance shall be organized and conducted
by the operator in accordance with training
programs coordinated with the State Civil
Aviation Agency of the Kyrgyz Republic
(SCAA KR) for the purposes of:

1) granting authorization
independent duty on board an aircraft;

for

2) granting authorization to resume
duty after a break in flying activity from six to
twelve months;

3) granting authorization to resume
duty after a break in flying activity of more
than one year and up to five years;

4) granting authorization to resume
duty after a break in flying activity of more
than five years;

5) determining
professional qualifications.

or confirming
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28.ITpoBepka HPaKTUYECKON pabotsr 28. In-flight assessment of cabin crew
OOpTIIPOBOIHUKOB OCyliecTBiIsseTcss B creayromue performance shall be carried out according to
CPOKH: the following schedule:

1) HE3aBUCUMO OT KBAIM(UKAIMK - HE PEkKe
OJTHOTO pa3a B IIECTh MECALEB B TEUECHHE IEPBOTO
rojia paboThl Ha JAHHOM THIIE BO3AYIIHOTO CYIHA;

2) HE3aBHCHUMO OT KBATH(PHKAIINHU, CO CTAKEM
0oJiee 0IHOTO rojia paboThI - HE PeKe OJJHOTO pas3a B
TOJI.

29. Pe3ynbTaThl NMPOBEPKH IMPAKTUUYECKONH padOTHI

3aHOCITCI B JIETHBIE KHIDKKU UM SBJIIIOTCS
NENCTBUTENbHBIMU:
1) B  TeUeHHE OIHOTO Troma i

OOpTIIPOBOTHUKOB (HE3aBHCUMO OT KBaJIU(UKAIIIU

— OOpTHPOBOJHMK, CTapHIUi OOPTHPOBOJHUK,
OOPTHPOBOIHUK - HHCTPYKTOD);

2) B Te4YeHHWE Tpex MecsAUeB Ul
OOpPTHPOBOJHUKOB B TEUEHUE IMIEPBOrO roja

CaMOCTOSITENIbHOM pabOoTHI TOCTE MEPernoArOTOBKU
Ha HOBBIM THI BO3AYIIHOTO CYyAHA.

1.5. Pa36opsbi
1.5. Debriefings

30. Pa30op - sBasieTcss OAHON M3 OCHOBHBIX (hOpM
MOBBILICHUS npodeccuoHaIbHOIO YPOBHS
O0pTHPOBOHUKOB, 3(P(EKTUBHOCTH M KadyecTBa
OpraHu3aly ux padoThI.

— Pa3b6op nposooumcs 6 yensx:

a) COBEPILIEHCTBOBAHUS OpraHu3aIu

METOJUYECKOW U BOCHUTATENbHOM  paboThI

PYKOBOJSIIIETO W HHCTPYKTOPCKOTO IepCcoHaia

OOpTITPOBOTHUKOB;

06) coBepuieHCTBOBaHMS (OpM U METOAOB

MpOoPECCHOHAIBHOW TIOJTOTOBKM M TEXHOJIOTHI

paboThl GOPTIPOBOAHUKOB,;

B) pacrpoCTpaHEHHE MepEeTOBOTO OIBITa PadOTHI

OOpPTIPOBOIHUKOB.
—_Pa36oper pabomsi

nooOpa30eNAmcs Ha:

a) MOCJIeTIoNIeTHBIE pa30opBhl;

0) pa30opbpl C HHCTPYKTOPCKUM TI€PCOHATIOM

OOPTIPOBOTHUKOB;

B) 001111€ pa300ophl B CTPYKTYPHBIX MOAPA3AETECHUSIX

OOPTIPOBOIHUKOB.

OOpMNPOBOOHUKO8
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1) regardless of qualification — at least
once every six months during the first year of
operation on a given aircraft type;

2) regardless of qualification, with
more than one year of operational experience
— at least once a year.

29. The results of the in-flight assessment shall
be recorded in flight logbooks and shall remain
valid:

1) for one vyear for all cabin crew
members, regardless of qualification (cabin
crew member, senior cabin crew member, or
cabin crew instructor);

2) for three months for cabin crew
members during the first year of independent
work after retraining for a new aircraft type.

30. Debriefing is one of the key methods for
improving the professional level of cabin crew
members, as well as the efficiency and quality
of the organization of their work.

- Debriefings are conducted for the
following purposes:
a) to enhance the methodological and
educational efforts of supervisory and
instructional cabin crew personnel;

b) to improve the forms and methods of
professional training and cabin crew service
technologies;
¢) to disseminate best practices in cabin crew
performance.

- Cabin crew debriefings are classified
as follows:
a) post-flight debriefings;
b) debriefings with instructional cabin crew
personnel,;
c) general debriefings held within the
structural units of the cabin crew department.
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31. Pazbopbl oopMIISIOTCS B COOTBETCTBYIOIIUX
XKypHajax pa3OOpOB COTIACHO IMPaBHJIAM BEICHHS
JETHO-IITA0OHOW JOKYMEHTAllMM, YCTAaHOBJIEHHOM
IKCIUTYyaTaHTOM M XpaHHWTCA C MaTephallaMH
pazbopa B cienuanbHOM (haiine/manke.

1.5.1. IlocaenoaeTHbie pa30opbl GOPTHPOBOJHUKOB
1.5.1. Post-flight debriefings with flight attendants

32. [TocnenoneTHsie pa30opsl
OOpTIIPOBOJIHUKOB B PEUCOBBIX
MPOBOJISATCS MOCIIE KAKIOTO TOJIeTa:

a) CrapmmM GOpPTIPOBOIHHUKOM/OpUTaIHpOM
(mpu HEOOXOJUMOCTH C YYaCTHEM UJIEHOB JIETHOI'O
IKHIAXKA);

0) c yuactueMm
MOCNENONeTHOM  pa3dope
BO3IYIIHOTO Cy/HA.

33. Marepuaiibl, pe3yabTaThl pa300pOB HAPYIICHUH
JOBOJIATCSL IO TIEPCOHaja OOPTIPOBOJHUKOB HA
obmeMm pazbope.

paboThI
YCIIOBHSX

OOpTIPOBOJIHUKOB B
JETHOTO  DKHUIaxa

31. Debriefings shall be documented in the
appropriate debriefing logs in accordance with
the rules for maintaining flight administration
documentation established by the operator, and
stored along with debriefing materials in a
designated file/folder.

32. Post-flight debriefings of cabin crew
performance under operational conditions
shall be conducted after each flight:

a) by the senior cabin crew member /
purser (with the participation of flight crew
members if necessary);

b) with the participation of cabin crew

members in the flight crew's post-flight
debriefing of the aircraft.
33. Materials and findings related to any
violations discussed during debriefings shall
be communicated to cabin crew personnel
during a general debriefing session.

1.5.2. Pa360opbl ¢ HHCTPYKTOPCKHUM MEPCOHAIOM GOPTIPOBOAHUKOB

1.5.2. Briefings with flight attendant instructors

33. Pa3bopel € MHCTPYKTOPCKUM IE€PCOHAIOM
OOPTIPOBOTHUKOB MPOBOJATCA €KEMECAYHO C
[EeNbI0  CHCTEeMaTU3UPOBaHMs  HMHPOpMAIuu O
BBITTOJIHEHHON paboTe, MpOBEICHHs aHajIK3a 1o ee
OpraHHu3alH U BEIPAaOOTKH, TUIaHa MEPONPUSITUN Ha
HOCJIEAYIOLIUH MecHLL.

34 VIncTpyKTOpCKUi pa3bop MIPOBOJIATCS
PYKOBOAMTENEM  CTPYKTYPHOIO  IOAPA3AEICHHUS
OOpPTHPOBOJHUKOB IO IUJIAHY, YTBEPXKIAECHHOMY

BBIIIECTOSIIIIUM PYKOBOJUTEIIEM DKCILTyaTaHTa.
35. IlpoBeneHue HMHCTPYKTOPCKOTO  pazbopa
oopmisiercs B CHEUMATBHOM JKypHale, IpH
HEOOXOJMMOCTH €ro COJCpIKaHUE ITOBOIUTCS [0
OOpTIPOBOIHUKOB Ha 00IIEeM pa3dope.

1.5.3. O0mwmii pa3doop C 60pTHPOBOIHNKAMHU
1.5.3. General debriefing with flight attendants

36. OxcruryaTaHT
€XKEeMeCSIHbIC

OpTraHu3yeT
oOme

U TPOBOAMT
paz0opsl c

41

33. Debriefings with the cabin crew
instructional staff shall be conducted on a
monthly basis in order to systematize
information on the work performed, analyze its
organization, and develop an action plan for
the upcoming month.

34. The instructional debriefing shall be
conducted by the head of the cabin crew
department in accordance with a plan approved
by the senior management of the operator.

35. The conduct of the instructional debriefing
shall be recorded in a designated logbook; if
necessary, its content shall be communicated
to the cabin crew during a general debriefing.

36. The operator shall organize and conduct
monthly general debriefings with cabin crew
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OOPTIPOBOTHUKAMH C LEIHI0 CHCTEMAaTU3UPOBAHUS
uHpopManui O  BBINOJHEHHOW pabore, ee
OpraHU3aIK U BBIPAOOTKE TJIAHA MEPOTIPUATUI Ha
MOCJIC YOI MECSII.

37. O0muii pa3bop MPOBOIAUTCS HE PEXKE OTHOTO
paza B Mecsll C YydYacTHEM JIMYHOTO COCTaBa
noJpasziesieHusi  OOPTIPOBOJHUKOB  BO3AYIIHOTO
CyJIHa.

a) COBEpIICHCTBOBAHUS
METOJUYECKOM M  BOCHUTATEIbHOU
PYKOBOZSIIET0O W HHCTPYKTOPCKOTO
OOpTIIPOBOIHUKOB;

0) coBepiIeHCTBOBaHUS (OPM U METOJOB
MpoPECCHOHAIBHOW TIOJTOTOBKM M TEXHOJIOTHI
paboThl GOPTIPOBOAHUKOB,;

B) pacHpocTpaHEHue
paboThl GOPTIPOBOAHUKOB.

OO6mmit  pa3dbop MNPOBOAUT PYKOBOJUTEIH

CITYKOBI OOpTIPOBOTHUKOB 1o IUIaHY,
YTBEP)KJIEHHOMY BBIMIECTOSIINM PYKOBOJHUTEIEM
9KCILTyaTaHTa.
38. Conepxxanue pazdopa JOHKHO OBITH JIOBEIEHO
10 UHCTPYKTOPCKOTO nepcoHaa u
OOpTIIPOBOIHUKOB, OTCYTCTBYIOIIMX Ha pazdope,
nyTeM:

a) MOBTOPHOTO MpOBEACHUS (AyOJIMpPOBAHUS)
pa3bopa;

0) moBeneHue cojaepxkaHusi pazdopa 10
OOpPTIIPOBOTHUKOB B TTHU MIPOBE/ICHUS
npodeccuoHaIbHOM (TexHUYECKOM) yueObl,
npeBapUTENbHBIX TOAMOTOBOK U Ha OpU(UHTrax;

B) CaMOCTOSITEIHPHOTO M3YYEHHUs MaTEepHajoB
pa3bopa mnocie nepepbiBa B JETHOM JESITEIbHOCTH.

OpraHHu3aIuu
paboThI
cocraBa

HEPEIOBOTO  OMBITA

1.6. Ilnanbl (0TYETHI) PAOOTHI.
1.6. Work plans (reports).

39. CrpykTypHOE MoJpa3/ieJIcHue
60pTHpOBOI[HI/IKOB COCTaBJISICT COOTBCTCTBYHOIIUC
MJIaHel pabOTHl TOJAPA3/ICTCHUs HA ONMpeaelIeHHbIN

nepuos (Mecsll, TOJ) C YYETOM TEKyIUX W
MIEPCIIEKTHBHBIX [JIAHOB u MEPOTPUATHHA
IKILTyaTaHTa.

40. ITnan paboThl TOApa3AeIICHUS
OOPTIPOBOTHUKOB npenrycMaTpuBaeT

members in order to systematize information
on the work performed, its organization, and to
develop an action plan for the following
month.
37. A general debriefing shall be conducted at
least once per month with the participation of
all personnel of the cabin crew department.
The objectives of the general debriefing
include:

a) improvement of the methodological
and educational activities of the cabin crew’s
supervisory and instructional staff;

b) enhancement of forms and methods
of professional training and service delivery
techniques of cabin crew members;

c) dissemination of best practices in the
performance of cabin crew duties.

The general debriefing shall be

conducted by the head of the cabin crew
service, based on a plan approved by the senior
management of the operator.
38. The content of the debriefing must be
communicated to the instructional staff and
cabin crew members who were absent from the
debriefing through the following means:

a) repeat sessions of the debriefing;

b) communication of the debriefing
content to cabin crew members during
professional (technical) training sessions,
preliminary preparations, and briefings;

c) independent review of debriefing
materials after a break in flight duties.

39. The cabin crew department shall develop
relevant departmental work plans for a
specified period (month, year), taking into
account both current and long-term plans and
activities of the operator.

40. The cabin crew department’s work plan
shall include activities that ensure the
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Mmeponpusitusi, obecrneunBatomue  BoinonHeHnue fulfillment  of  operational — assignments,
NPOM3BOJICTBCHHBIX 3adaHuii, mpodeccronanshoii professional training, and flight-
MOJITOTOBKH, MEPOIIPHUATHS 1o aerno- methodological initiatives.

METOIUYECKOM pabdore.

41. B mmane ykaswBatoTcs — KoHkperHeie 41. The plan shall specify concrete activities,
MEPOTPHUATHS, CPOKH ux seimonnenust, deadlines for their completion, and designated
UCTIOJIHUTENIM WM  JIMI[a, OTBETCTBEHHBbIE 3a €Xxecutors or persons responsible  for
BBIITOJTHCHHE. implementation.

42, B mmane mpuBoastcs — mepompusarus, 42. The plan shall include, activities to be
TIOJUJTEKALIUE BBITIOJTHEHUIO exxeromno, carried out annually and monthly, activities

€XKEMECIYHO, a 3aTEM MEPOIPUSATHS, BbITEKAIOIINE
U3 TpeOOBaHUN TMPHUKA30B, YKA3aHUW M aHaIu3a
OpraHu3aliil  JIETHOM  pabOTBl,  COCTOSIHUSA
0€30MacHOCTH TMOJIETOB M MpPH HEOOXOAUMOCTH
JUCIUIUINHBI.

43. VHpuBuayanbHbI IIaH HMHCTPYKTOPCKOTO
coctaBa OOPTHPOBOJHUKOB MPOU3BOJUTCS JIUYHO B
YCTAaHOBJICHHBIE CPOKM Ha KaXIbpll  Mecsl,
COIJIACOBBIBACTCSI U YTBEPXKJIAETCSI PYKOBOJIUTEIEM
noJpasjiesnieHus: OOpTHPOBOJHHUKOB.

44. Tlnanel (oT4yeThl) PaOOTHI COCTABISAIOTCS Ha
OyaHkax, pa3paOOTaHHBIX B TMOJPA3IACICHUH B

COOTBETCTBUM C IIpaBWJIaMU BEJICHUS JIETHO-
ITaOHOMI JIOKyMEHTAINH, YCTaHOBJICHHOU
JKCILIyaTaHTOM.

45. Ha ocHOBaHUU yTBEPXk/ICHHBIX IIJIAHOB B CPOKH,
YCTaHOBJICHHBIE OJKIUIyaTaHTOM, PYKOBOJIUTEIEM
CTPYKTYpHOTO TMOApa3/ieiaeHus OOpTIPOBOAHUKOB
OpeCTaBIsieT OT4eT O MpoJeNaHHOW pabote
BBICILIEMY PYKOBOJICTBY JKCILTyaTaHTa.

46. CocraBieHre OTYETOB O MpOJETaHHON paboTe.
3a Kaxabpld OTUETHBINH Tepuoj (B KOHIE MecsIa,
roja) CHELUAJINCTOM 3alOJHAETCS OT4eT IO
pe3yapTaTaM  BBIMIOJHEHHOW  paboThl.  OTder
3allOJHAETCST HAa OCHOBAHUM HMHIUBUAYAJIbHBIX
IUTAHOB Pa0OOTHI.

arising from the requirements of orders,
directives, and analysis of flight operations,
flight safety status, and, if necessary,
discipline.

43. The individual work plan of the cabin crew
instructional staff shall be completed
personally, within established deadlines, for
each month, and shall be coordinated and
approved by the head of the cabin crew
department.

44. Work plans and reports shall be compiled
using templates developed within the
department in accordance with the rules for
maintaining flight administration
documentation as established by the operator.
45. Based on the approved plans, within
deadlines established by the operator, the head
of the cabin crew department shall submit a
report on the completed work to the operator’s
senior management.

46. Preparation of performance reports: For
each reporting period (end of month, year), the
responsible staff member shall complete a
performance report summarizing the work
carried out. The report shall be based on the
individual work plans.

1.7. llnan-rpaduk padoThbl U OTABIXa HHCTPYKTOPCKOI0 COCTABA, YJIEHOB KAOMHHOT0 IKHUIAXKA.
1.7. Work and rest schedule for instructors and cabin crew members.

47. Ilnan-rpadux pabOTBl W OTABIXa YJICHOB
KaOWHHOTIO SKHUITaXa npeaHa3HauYeH TS
TUTAHUPOBAHMS U y4eTa BpeMeHHU paboThl U OT/AbIXA
YJIEHOB KaOMHHOro 3Kkumaxka. OH COCTaBJISIETCI Ha
OCHOBAHUU JIEUCTBYIOILIETO PACHUCAHUs JABUKECHUS
BC, nmnana paboTel moapasaeneHus, ¢ y4eToM HOpM
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47. The duty and rest schedule for cabin crew
members is intended for the planning and
tracking of duty and rest periods of cabin crew
members. It is developed on the basis of the
current  aircraft  flight schedule, the
departmental work plan, taking into account
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JIETHOTO BPEMEHH U PaBHOMEPHOT'O PaCTIpEICICHUS
ero B TCUECHHE MecsIa, a Takxke rojiokenuin PITIT
JKCIUTyaTaHTa IIaBbl 7.

48. Jns ymoOcTtBa BHECEHHS] MJAaHHBIX UM WX
KOPPEKTUPOBOK JIOKYMEHT COCTaBIIIETCA KaK C
MOMOIIBI0 OyMaKHBIX HOCUTEJEH, TaK U C TOMOIIBIO
IpPOrpaMMHOTO TPOJYKTa, pa3zpabarbiBaeTcsi Ha
OCHOBAHMHU IUIAHOB-TPAPHUKOB NPOodhecCHOoHATBHON
MOJTOTOBKU JINYHOTO COCTaBa, rpa)MKOB OTIYCKOB
OOpTIIPOBOHUKOB, MEIOCMOTPOB,  PACIHUCAHUS
nemxkennsa BC.

the flight time limitations and the even
distribution of duty periods throughout the
month, as well as the provisions of Chapter 7
of the operator’s Operations Manual (OM).
48. For convenience in data entry and
adjustments, the document is prepared both in
hard copy and using software tools.

It is developed based on the training schedules
of personnel, the vacation schedules of cabin
crew  members, medical examination
schedules, and the aircraft flight schedule.

1.8. Ilnan-rpaduk npodeccoHaILHON MOATOTOBKH YJI1€HOB KAOMHHOI0 IKHTIAXKA.
1.8. Training schedule for cabin crew members.

49. TIlnan-rpadpik MOATOTOBKH H  IPOBEPKH
(mpodeccruoHanbHON MTOJATOTOBKH) YJICHOB
KaOMHHOTO  DKUMaXa  SBIACTCA  JTOKYMCHTOM
IJIAaHUPOBAHUA n KOHTPOJIA BBITIOJTHCHU A
MEpONPUATHIA 1O TOIJCPKAHUIO yPOBHSA U
COBCPUICHCTBOBAHUTIO KBaJ'H/I(bI/IKaHI/II/I
OOpTIPOBOTHHUKA.

50. Ilpu cocraBieHuu IIaHa-TpaguKa B CTPOKE
npoTUB (GamMuiIuu OOPTIPOBOJHUKA TNPHUHATHIMU

YCIOBHBIMU 3HaKaMH u COKpAILIEHUSIMU
0003HavYarOTCs COOTBETCTBYIOIIME BU/IbI
MOJTOTOBKH, TPEHUPOBKU U MIPOBEPKHU.
PacimppoBka  ycnoBHBIX ~ 00O3HaueHHH U

COKpAaIIeHUH, MPU HEOOXOIUMOCTH, MOXKET OBITh
NpUBEJIeHa B HIDKHEH yacTu rpaduka.

51. Meponpusrtus, TpeOyIoue 3HAYUTEIbHbBIX
CpOKOB (BBOJ B CTpOi, yueba Ha Kypcax H T.I.),
MoryT o0o3Hayarcs CIUIONIHOW JIMHUEH OT Hayaia
JI0 KOHIIA MX TPOBEACHMSI U CTABUTCSI YCIIOBHBIN
3HaK MpoBOAMMOTro Meponpusatus. Eciu B mporecce
paboThl TOSABIAETCS HEOOXOAMMOCTh IEpeHoca
3aIJIAaHUPOBAHHBIX MEPONPUATUN HIIM BKIIOYCHHS
HOBBIX, TO B IpauK, BHOCATCS KOPPEKTUBBI.

52. Ecnu y uimeHa KaOWHHOTO JKHUIaKa HUMEIOTCS
JIOMycKu Ha Heckosnbko TunoB BC, To B miane-
rpadguke mpoTUB ero GaMuIuU IS KaXJI0ro THIA
BC orBoguTcs oTAeNnbHAas CTpOKa, B KOTOPOH
YCJIOBHBIMU 3HAKaMH 00O03HAYAIOTCS TIJIAHUPYEMBIE
MEpPOTIPUSATHSL.
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49. The training and qualification check
schedule (professional training schedule) for
cabin crew members is a planning and control
document used to manage the implementation
of activities aimed at maintaining and
enhancing the qualification level of cabin
crew members.

50. When completing the schedule, the types
of training, exercises, and checks are marked
with accepted symbols and abbreviations in
the row corresponding to the cabin crew
member’s surname. If necessary, the legend
of these symbols and abbreviations may be
provided at the bottom of the schedule.

51. Activities that require extended time
periods (such as induction, course training,
etc.) may be indicated with a solid line
extending from the start to the end of the
event, along with a symbol representing the
nature of the activity. If adjustments become
necessary during implementation—either
postponing planned events or adding new
ones—corrections shall be made to the
schedule accordingly.

52. If a cabin crew member is authorized to
operate on multiple aircraft types, a separate
line must be allocated in the schedule for each
aircraft type, where planned activities are
marked using the relevant symbols.




the Kyrgyz Republic

ITos0:xeHne 0 YieHaX KAOMHHOI0 IKUIIAXKA
BO31yWHBIX cy10B Kbiprei3ckoii Pecny0nukn
Regulation on Cabin Crew Members of Aircraft of

Joxyment Ne

SCAA-OPS-GM-08
Document no.

I'maBa

Chapter 1
PCBIfISII/I}I 00
Revision

1.9. XKypHaawbl yuyéra
1.9. Accounting journals

53. TpynoBble KHUXKKH, JIMYHBIC Jelia, JETHBIC
KHIDKKH JIOJDKHBI XPAHUTbCS B  CIIEHHUAIbHBIX
METATMYECKHX MmKadax uim cerdax.

54. XKypHaisl yaeta MOTYT OBITh 0()OPMIICHBI H/WITH

aIaNnTUPOBAaHBl B COOTBETCTBHH C (opMmamu,
VKa3HbIX B NOpWIOKEHUsX HWHCTpykKuuu 1o
nporenypaM  cepTuuKaud MU Haa3o0pa  3a

JEATEIbHOCTBIO SKCIUIyaTaHTOB BO3AYILIHBIX CYJIO0B
Ksipreizckoit PecniyObnuku B 4acTu opraHusanuu
JIETHO-METONYECKON paboThl, yTBepkaeHHBIX OI'A
KP.

Kypuansl yaeta opopMIISFOTCS COTIACHO MpaBUIaM
BEJICHUS JETHO-ITa0OHOU JIOKYMEHTalL1H,
YCTaHOBJICHHOM KCIUTyaTaHTOM.

55. XKypHan usyuyeHus: pyKOBOJSIIMX JTOKYMEHTOB
IpeAHa3HayeH JUIsl IEPCOHAJIBHOTO y4eTa U3y4YEeHHS
PYKOBOJSIIMX  JOKYMEHTOB, HMH(OpPMalUU IO
0€30MacHOCTH TOJIETOB, MPUKA30B PACHOPSIKEHHIM
nmoj pacnucky. M3ydeHue [OKYMEHTOB O]
paclMcKy OIpPENEIseTCs] PE3OJIOLUEN BBICLIETO
PYKOBOJCTBA J3KCIUTyaTaHTa WJIM MOJApa3esieHus
6optmpoBonHuKoB.  JKypHam  3aBoguTcs B
NOJIpa3/ieIeHud Ha BEChb MHCTPYKTOPCKUH COCTaB
noJpasiesnieHus: OOpTHPOBOIHUKOB.

56. Kypnanm ywera U aHaJuW3a HU3y4YEHUS
ABUAIIMOHHBIX TPOUCHIECTBUNA W WHIHUJEHTOB, a
TakKe >JKypHal Yy4yeTa aBUAIMOHHBIX COOBITHH,
opopmisieTcs TNpU  ABUALMOHHBIX  COOBITHUSX,
MPEANOChUIOK, YPE3BbIYAMHBIX MPOUCHIECTBUSX,
noBpexxaeanii BC Ha 3emiie m BO Bpems MoOJeTa,
MOPOU3OMICIINX IO BUHE OOPTHPOBOAHUKA(OB).
Yyer  Ha3BaHHBIX  COOBITHH  pacciemyercs,
aHaJIM3UpyeTcsd U MOHUTOpUThCA B paMkax CVYBII
JKCILTyaTaHTa.

57. 3amanme Ha 1oJieT KAOMHHOIO DJKHIAXKa
odopmisercs B YCTaHOBJICHHOU dbopme
IKCITyaTaHTa B COOTBETCTBHUH C ITOJIOKCHHSIMH
WNHcTpykunu mo mpoueaypaMm cepTudUKAUU |
HaJ30pa 3a  JICATEIBHOCTBIO  IKCIUIyaTaHTOB
BO3YIIHBIX CcynoB Keipreisckoit PecmyOnuku B
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53. Employment record books, personal files,
and flight logbooks shall be stored in dedicated
metal cabinets or safes.

54. Record logs may be maintained and/or
adapted in accordance with the formats
specified in the Instruction on Procedures for
the Certification and Oversight of Aircraft
Operators of the Kyrgyz Republic in Terms of
Flight-Methodological Work Organization,
approved by the State Civil Aviation Agency
of the Kyrgyz Republic (SCAA KR).

Record logs shall be maintained in accordance
with the rules for maintaining flight operations
documentation as established by the Operator.
55. The Log of Regulatory Document
Familiarization is intended for the individual
registration of familiarization with regulatory
documents, flight safety information, orders,
and directives under personal signature.
Familiarization under signature is carried out
as instructed by the senior management of the
Operator or the cabin crew division. The log is
maintained at the cabin crew division level and
covers the entire instructor personnel of the
unit.

56. The Log for Recording and Analyzing
Aviation Accidents and Incidents, as well as
the Log for Recording Aviation Events, shall
be maintained for any aviation occurrences,
precursors, emergency Ssituations, aircraft
damage on the ground or in flight involving
cabin crew members.

Such events shall be recorded, investigated,
analyzed, and monitored within the framework
of the Operator's Safety Management System
(SMS).

57. The Cabin Crew Flight Assignment shall
be issued using the standard form established
by the Operator, in accordance with the
provisions of the Instruction on Procedures for
the Certification and Oversight of Aircraft
Operators of the Kyrgyz Republic in Terms of
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YacTH OpPraHU3alUHU JIETHO-METOAMYECKONU paboThI,
yrBepxkaenHo OI'A KP.

58. JIuunoe neno GOPTHPOBOJHUKA COIEPIKHUT, KaK
MUHHMYM HUKECIICIYIOIIUE TOKYMEHTHI:

— Pe3rome/aHkeTHbBIE TaHHEIE;
— Ilpuka3  skclulyataHTa
CaMOCTOSITENIbHBIM I10JIETAM;
— Komnus nacnopra;

— Konusa YUD (ynocroBepeHue WieHa dSKUIIaxa),
— ®ororpadun (1Mo cTaHAApTY IKCIUTYyaTaHTA);

0  JIOMycKe K

— Konmu noxymeHToB 006 00pa3zoBaHMU: aTTecTarT,

JUIUIOM, cepTudukatsl (B T.4. NPOPUIbHOE
aBUAIIMOHHOE 00YYEHHeE);
— Kommst ~ MegumuMHCKOTO  3aKJIIOYEHHs B

COOTBETCTBHUH C II.;
— JIOKyMEHTBI MO 3HAHUI0 MHOCTPAHHBIX SI3bIKOB
(Ipu HATTUYHH),

— Cepru¢ukarbl U JOMYCKH B XPOHOJIOTHYECKOM
nopsiake (Hampumep: exerogHod ACII, 1o
MOArOTOBKE B OKAa3aHWM MEPBOM MEIULIMHCKOU
MOMOIIIH, aBapUITHON HBaKyallu U T.11.)

— IIporokosnsl [IPOBEPKU 3HaHUHI
KBATH(UKAIIMOHHBIX 9K3aMECHOB

— Ouenounble TUCTBI/JIMCTHI MPOBEPOK (IO UTOTaM
CTaXKUPOBKH, PEHCOB H T.II.)

CBOEBPEMEHHOCTh W KOHTPOJIb TOIOJTHEHUS, a
TaKKe dbopmupoBanue JIMYHBIX Jel
OOpTIIPOBOTHUKOB BO3JIATaeTCsl HA Ha3HAYCHHBIX
JOJ>KHOCTHBIX JIMLL ITOApa3/IeJICHHUS.

[Ipumeyanue: 1pu  yBOJBHEHMM WIH JPYTUX
0OCTOATENLCTBAX JIMYHOE JIe10 OOPTIPOBOAHUKA
JIOJDKHO apXWUBHUPOBATbCA B JJIEKTPOHHOM WM B
OyMa)KHOM BapHUaHTe.

Flight-Methodological Work Organization,
approved by the SCAA KR.

58. The Cabin Crew Member's Personal File
shall contain, at a minimum, the following
documents:

- Curriculum vitae / personal data;

- Operator’s order on granting authorization
for independent flights;

- Copy of the passport;

- Copy of the Crew Member Certificate;

- Photographs (according to the Operator’s
standards);

- Copies of educational documents: secondary
school certificate, diploma, certificates
(including specialized aviation training);

- Copy of the medical certificate in accordance
with applicable requirements;

- Documents confirming foreign language
proficiency (if available);

- Certificates and  authorizations in
chronological order (e.g., annual emergency
and safety procedures training, first aid
training, emergency evacuation training, etc.);
- Records of knowledge checks / qualification
exams;

- Evaluation sheets / checklists (following
internship, line flights, etc.).

Responsibility for timely updating, as well as
the formation and maintenance of personal
files of cabin crew members, rests with
designated personnel of the cabin crew
division.

Note: In the event of dismissal or other
circumstances, the personal file of the cabin
crew member must be archived either
electronically or in paper form.

1.10. Kpasm¢pukannoHHbie TpedOBaHUS K OOPTIPOBOHUKAM
1.10. Qualification requirements for flight attendants

59. BopTnpoBOJHUK OTHOCHUTCA K KaTETOPHH
00CITy’)KMBAIOIIETO MEePCOHANA, BXOISIIETO B COCTaB
SKUMaXa BO3IYIIHOTO CyAHA s OOecreueHHS
0€30MaCHOCTH TaCCaKUPCKOM KaOMHBI Ha OopTy
BO3JYIIHOTO CyAHAa M BKJIIOYAeTCs B 3aJaHHE HA
[OJIET Ha JIMIIEBOM CTOpOHE WM O(OPMIISIOTCS
COTJIACHO dopmam  TONETHOTO  JKypHaia,
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59. A cabin crew member is classified as
service personnel who is part of the aircraft
crew responsible for ensuring cabin safety on
board. The cabin crew member is included in
the flight assignment, indicated on the front
page or recorded in accordance with the forms
of the flight log, as established by the




the Kyrgyz Republic

ITos0:xeHne 0 YieHaX KAOMHHOI0 IKUIIAXKA
BO31yWHBIX cy10B Kbiprei3ckoii Pecny0nukn
Regulation on Cabin Crew Members of Aircraft of

Joxyment Ne

SCAA-OPS-GM-08
Document no.

I'maBa 1
Chapter

PCBIfISII/I}I 00
Revision

YCTAHOBJICHHOTO  TpPABWJIaMH  JIETHO-IITAOHOM
JOKYMEHTAI[UH IKCILTyaTaHTa.

60. DOkcmryaraHT pa3pabaThiBaeéT MHUHHUMAJIbHBIC
KBaTU(UKAIIMOHHBIE TpPeOOBaHUS ISl  4YICHOB

KaOMHHOTO JKUNaXa. DTU TpeOOBaHHS OJKHBI

COOTBETCTBOBATh  CIEAYIOIIUM  MHHUMAIIbHBIM
KPUTEPUSIM:
a) Ha  JOJDKHOCTh OOpPTIPOBOTHUKA

JKCIUTyaTaHTa Ha3Ha4aroTcs rpaxaane Kelpreisckon
PeciyOnmuku B COOTBETCTBUM C TpeOOBaHHUSIMHU
TpynoBoro konekca Keipreizckoir PecnyOnuku,
nocruruve 18 ner, umerommuye o0pa3oBaHue HE HUXKE
CPEIHEro, U COOTBETCTBYIOIIME KPUTEPUSIM OTOOpa

KaH/IU1aTOB Ha BaKaHTHYIO JIOJDKHOCTD
OOpPTIPOBOTHUKA BO3/1yIIIHOTO CyaHa
JKCIUTyaTaHTa;

0) KaHaUAAT Ha JIOJKHOCTh OOPTIPOBOJIHUKA
JOJDKEH  BJaJeTh TOCYIAapCTBEHHBIM  S3BIKOM,

OQUIMATEHEIM  SI3BIKOM, a TaKXe OJHHUM WIH
HECKOJILKUMH WHOCTPAHHBIMU SI3bIKAMU HA YPOBHE,
HEOOXOMUMOM  JUIS  BBITIOJTHEHHSI  CITYKEOHBIX
00513aHHOCTEH;

B) KaHJIUJIAT Ha JOHKHOCTH OOPTIPOBOJIHHKA
JOJKeH 3HaTh M YETKO BBINOJHATH TPeOOBAHHS
Bosaymoro xoaekca Keipreizckoit Pecy6onuku, B
4acTH €ro Kacarouieiicsi, ABHAlMOHHBIX TPaBUI
Ksipreickoit Pecniyonuku, PIIIT skcrutyaranra, a
TakKe JPYTUX HOPMATUBHBIX JOKYMEHTOB B
o0nactu rpaxkgaHckoil aBuanuu  KbIpreizckoit
PecriyOnuku, periaMeHTUPYIOUIUX JeSTEIbHOCTD
OOPTHPOBOIHUKOB.

') KaHAUJAT Ha JOKHOCTH OOPTHPOBOJHUKA
JOJDKEH OBITh CMOCOOCH W3BJEKaTb W YMETh
MOJIb30BATHCS aBapuifHO-CcIacaTeIbHBIM
0o00opyIOBaHWEM M CTOS Ha IOy, OTKPBIBaTh M
3aKpbIBaTh BEpPXHHE OarakHble MOJKH, a TaKXKe
YMETh OTKPBIBATh M 3aKPHIBATh aBAPUHBIN JIBEPH HA
OOpTY BO3IYIIHOTO CY/IHA;

1) KaHIUAaT Ha JOJDKHOCTH OOPTIPOBOIHUKA
JIOJDKEH MMETh CIIOCOOHOCTh U (DPU3MYECKYIO CHUITY
JUIsL MCTOJb30BaHUS 00OpYAOBaHHS M CHUCTEM B
COOTBETCTBUM C TMpOLEAypaMH JKCIUTyaTaHTa,
MPUMEHSIEMBIMU B HOPMAJTbHBIX SKCILTyaTallnOHHBIX
YCIIOBUSX, @ TAaKXKE B HEIITAaTHBIX U aBapPUITHBIX
CUTyaIlsIX Ha TOM THUIIE BO3AYIIHOTO CyAHA, Ha
KOTOPOM 3TOMY OOPTHPOBOJHUKY OyJET MOPYUYEHO
BBIMTOJTHEHHUE 00SI3aHHOCTEMN

Operator's flight operations documentation
procedures.

60. The Operator shall develop minimum
qualification requirements for cabin crew
members. These requirements shall comply
with the following minimum criteria:

a) The position of cabin crew member
may be held by citizens of the Kyrgyz
Republic in accordance with the Labour Code
of the Kyrgyz Republic, who are at least 18
years old, possess at least a secondary
education, and meet the Operator’s selection
criteria for the vacant position of aircraft cabin
crew member;

b) A candidate for the position of cabin
crew member must be proficient in the state
language, the official language, and one or
more foreign languages, at a level sufficient to
perform their official duties;

c) A candidate for the position of cabin
crew member must know and strictly comply
with the relevant provisions of the Air Code of
the Kyrgyz Republic, Aviation Regulations of
the Kyrgyz Republic, the Operator’s
Operations Manual (OM), and other regulatory
documents in the field of civil aviation of the
Kyrgyz Republic governing the duties of cabin
crew members;

d) A candidate for the position of cabin
crew member must be physically able to
retrieve and operate emergency and survival
equipment, and must be capable, while
standing on the floor, of opening and closing
overhead bins, as well as opening and closing
emergency exits on board the aircraft;

e) A candidate for the position of cabin
crew member must have the physical strength
and capability to use equipment and systems in
accordance with the Operator’s procedures
applicable in normal, non-normal, and
emergency situations for the specific aircraft
type to which they are assigned,;
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€) Tmeped Ha3HAUYCHHEM Ha JIOJDKHOCTh
OOpPTIPOBOJIHUKA, PAOOTAIONIETO HA IITATHOW WA
BHEIITATHONH  OCHOBE, OKCIUIyaTaHT  JOJIKCH
yOenutbcsi B COOJIOJIGHUM BCEX IMPHUMEHUMBIX
TpeOOBaHUI HACTOSIIEr0 MYHKTA, TPUHUAMAsS BO
BHUMAaHHE BCE YCIIYTH, OKa3bIBaeMbIC
OOPTIPOBOIHUKOM JIFOOOMY JPYTOMY KCILITyaTaHTy
(3KCIUTyaTaHTaM), 9TOOBI ONPEACINUTh, B YAaCTHOCTH:

- o0Imiee KOJIMYECTBO HUMEIOMIMXCS TUIIOB M
MOTU(PUKAIA BO3AYIIHBIX CY/IOB; & TAKXKE

- IPUMEHUMBIC OTPAHUYEHUS HOPM ITOJIETHOTO
U CIIy’)KEeOHOTO BpPEMEHH, a TaKXe TPeOOBaHUS K
BPEMCHH OTJIbIXa, BKJIIOYAsl CHUCTEMY KOHTPOJSI H
BEJICHUS yueTa MEKIY IKCIUTyaTaHTAMH B3aUMHOTO

IUTAHUPOBAaHUSL TpapuKoOB pabOTBl M OTAbIXA
OOpTHPOBOIHUKA.
x) HaJIN4YHe COOTBETCTBYIOLIETO

MEOUIMHCKOTO 3aKIIOYCHUS COTJIACHO TJIaBBl 2
Hactosero [lonoxenus;

3) OTCYTCTBHE CYAMMOCTHU M MOJOXKHUTEIbHBIE
PE3YIbTATEI HPOBCPKU AHKECTHBIX JaHHBIX.

61. [Taccaxupsl JOIDKHBI Y€TKO WACHTU(DHUIIMPOBATH
YJICHOB KaOWHHOTO SKHIIaXKa, BKIIIOYAsl CTaXXKEPOB,
BBIMTOJIHSIONINX PEHCB, a Takke WX polib IO

obecrnieueHn0 0€30MacHOCTH MOJIeTa U MTACCaKUPOB.

62. TpeboBaHUs K KAHIUAATY B MHCTPYKTOPHI IO

OpoBePKE PabOTHI OOPTIPOBOAHUKOB:

1. Umerommii o6pa3zoBaHue HE HIKE CPETHETO
u COOTBETCTBYIOLIUN KPUTEPUAM otOopa
KaHJIUJaTOB BAKAHTHYIO JOJKHOCTD
O6opTnpoBoaHUKa-UHCTpYKTOpa BC skcmyaranTa;

2. BBHITh AEUCTBYIOUIMM OOPTIPOBOAHUKOM

Ha

0e3 mepephiBa B JICTHOM IEATEIILHOCTH B TEUCHHUH 2-
X JIeT;

3. O6muit Hamer uyacoB MuHUMYM 1.500
4acoB;

4. ImeTh COOTBETCTBYIOLIYIO MOATOTOBKY MU
neiictByromuit cepruduxar no CYBIT;

5. YcnemHo 3aBepHIUTb COOTBETCTBYIOIIYIO
IOJArOTOBKY COIJIaCHO HPOrpaMMe IOATOTOBKH

IKCIUTyaTaHTa.
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f) Before assigning a person to the
position of cabin crew member, either on a
permanent or temporary basis, the Operator
must ensure compliance with all applicable
requirements of this paragraph, taking into
account any services provided by the cabin
crew member to any other operator(s) in order
to determine, in particular:
the total number of aircraft types and
their modifications involved; and
the applicable flight and duty time
limitations, as well as rest period
requirements, including a system for
monitoring and managing work and rest
schedules between Operators involved in
mutual crew planning;

g) Possession of a valid medical
certificate, in accordance with Chapter 2 of this
Regulation;

h) No criminal record and positive
results from background screening.

61. Passengers must be able to clearly identify
cabin crew members, including trainees
performing line flights, and must be able to
recognize their role in ensuring flight and
passenger safety.

62. Requirements for instructor candidates
conducting cabin crew evaluations:

1. Possession of at least secondary
education, and meeting the selection criteria
for the vacant position of cabin crew instructor
for the Operator’s aircraft;

2. Must be an active cabin crew member
with no interruption in flight activity for at
least 2 years;

3. A total flight time of at least 1,500
hours;

4. Completion of relevant training and
possession of a valid SMS certificate;

5. Successful completion of instructor
training in accordance with the Operator’s
approved training programme.
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I'napa 2. MeaunmuHCKOE 0CBHAETEILCTBOBAHHE

Chapter 2. Medical examination

62. Unenam kKaOMHHOTO DKHUITaXKa - OOPTIPOBOIHU-
KaM IpPELYCMOTPEHBl MEIUIIMHCKUE OCMOTPBHI U
oOcrenoBaHus, periiaMeHTUPOBaHHbIE
PYKOBOJSIIMMHM JTOKYMEHTaMU IO MEIUIIMHCKOMY
OCBHUJIETEIICTBOBAHUIO ABUALMOHHOTO IE€PCOHANIA,
yrBepxaeHHol OI'A KP, a Takxe napyrumu
HOPMATHBHBIMU  JIOKyMEHTaMu  MwuHucTEpCcTBa
3npaBooxpaneHust Kvipreizckoit PecryOnmkum uist
JIEKPETUPOBAHHOTO KOHTUHI€HTA.

63. Lensro MEOULIMHCKUX OCMOTpPOB u
oOcienoBaHus OOPTIPOBOIHUKOB SIBJIETCSA
olpezeeHue COOTBETCTBUS 3/10pOBbS
BBINOJIHSAEMON MMM PaboTe Ha OOPTY BO3IYIIHOTO
CyJlHa B CJIO)KHBIX TPYJOBBIX YCIOBHUSX.

64. llenpro  MEPUOAMYECKUX  MEIUIMHCKUX
OCMOTPOB SIBJISIETCSl IMHAMHYECKOE HAOJIOJICHUE 3a
COCTOSIHUEM  3JI0pOBbsi  OOPTHPOBOJHUKOB B
YCIIOBHSIX BO3/IEHCTBHS npodecCHOHATEHBIX
BpEIHOCTEH, mpoduiakTika U CBOEBPEMEHHOE
BBISIBJICHHE HAYaJbHBIX TPH3HAKOB 3a00JICBaHMUIMA,
MpenynpexIeHne HECYaCTHBIX CIydaeB, a TaKke
CBOCBPEMEHHOE TPOBEACHHUE MPOPIIAKTUICCKUX H
peaOUIUTAIIMOHHBIX MEPOIPHUATHH, HApPaBICHHBIX
Ha COXpaHEHWE 3JI0OPOBbSI M BOCCTAHOBJICHHUE
TPYAOCIIOCOOHOCTH.

65. Ilo MemUWUMHCKAM IIOKa3aHUSIM O00BEM
oOcrnenoBaHusi OOPTIPOBOAHUKOB MOXET OBIThH
paciupeH.

66. ITo pe3ynbTaTam MPEIBAPUTEILHOTO
(IepuoINYeCcKoro) MEJIULHHCKOTO ocMOTpa
(oOcrmenoBaHus) PYKOBOIUTENEM MEAUIIMHCKOTO
YUPEKICHUS TA BBIJAeTCS MEIUIITHCKOE
3aKJII0YEHUE (CIIpaBKa) YCTaHOBIEHHOTO oOpasia u
CPOKOM CIIEYIOIIET0 ocMoTpa (00cae10BaHms ).
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62. Cabin crew members — flight attendants
— are subject to medical examinations and
assessments in accordance with regulatory
documents governing the medical certification
of aviation personnel, approved by the State
Civil Aviation Agency of the Kyrgyz Republic
(SCAA KR), as well as other regulatory acts
issued by the Ministry of Health of the Kyrgyz
Republic applicable to designated
occupational groups.

63. The purpose of medical examinations and
assessments for flight attendants is to
determine their fitness for duty in relation to
the working conditions on board the aircraft,

which  may involve physically and
psychologically demanding environments.
64. The purpose of periodic medical

examinations is to provide ongoing health
monitoring of flight attendants in conditions
involving occupational hazards, to support
early detection of disease symptoms, to
prevent accidents, and to ensure timely
implementation of preventive and
rehabilitation measures aimed at preserving
health and restoring working capacity.

65. Based on medical indications, the scope of
medical examination for flight attendants may
be expanded.

66. Based on the results of preliminary or
periodic medical examinations, the head of the
civil aviation medical institution shall issue a
medical certificate in the prescribed format,
indicating the date for the next scheduled
medical examination.
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67. [Topsnok MPEOCTaBICHUS JIONycKa
OOpPTHPOBOHMKA K CaMOCTOSITENLHON paboTe B
Keipreisckoit  PecriyOnmuke — ocymiecTBisieTcss B
COOTBETCTBUU c HaIMOHATbHBIMU u
MEXIYHAPOJAHBIMU CTAHJIAPTAMU U PEKOMEHAALNEN
MexayHapogHOM ~ OpraHu3aluy  PpakJAaHCKOM
aBuanmu (MKAO).

68. Jlomyck OOPTIPOBOJHUKOB K CAMOCTOSITEIILHOM
pabote Ha OOPTY BO3AYIIHOIO CyAHA OPTaHU3YET U
OCYILIECTBIISIET JKCIUIYaTaHT IOCJIE IMPOXOXKICHUS
TEOPETUYECKOM MTOATOTOBKH JIETHON CTaXKMPOBKH Ha
BO3JYIIHOM CYyJIHE MU TOJOXHUTEIBHOTO PpELICHUS
IPOBEPSIOLIET0/Ha3HAYEHHOT O 9K3aMeHarTopa,
IPOBOAMBILETO  IPOBEPKY JIOMYyCK K
CaMOCTOSITENIbHON paboTe.

69. Jlns momydeHus Aomycka K CaMOCTOATEIbHOU
pabore  OOPTHPOBOJHMK  JOJDKEH  IPOUTH
CHEIHAJIbHYI0 [OATOTOBKY, KOTOpas BKJIKOYAET
TEOpPETUYECKOe M TPAaKTUYeCKoe OO0ydeHue, Ha
OCHOBaHUHU NPOTrpaMM IMOATOTOBOK AKCILIyaTaHTa,
pa3paboTtaHHbIX M yTBepkaeHHbIXx B OI'A KP B
COOTBETCTBUH C TPEOOBaHUSMHU THITOBBIX TPOrpamMM
Hacrosiero [lonoxxenus, a Takxke MeXTyHapOAHbBIX

Ha

00pa3oBaTeIbHBIX CTaH/IapTOB npu
HEOOXOIUMOCTH.
70. OO0yuenue JIOJIKHO obecrneunBaTh

npuoOpeTeHne 3HaAaHUN W HaBBIKOB, HEOOXOIUMBIX
JUIS  BBIIIOJIHEHUSI OOSI3aHHOCTEH, CBSI3aHHBIX C
0€30MacHOCThIO Ha OOPTY, B TOM YHCIIE TPEHUPOBKH
N0 JCHCTBUSM B YpPE3BBIYAMHBIX CUTYyallUAX H

OKAa3aHHWIO TMEPBOM TMOMONIM, a TaKke s
3¢ (EeKTUBHOTO 0OCITY>KUBAHHSI [TACCAKUPOB.
71.  Jlomyck  OOpPTHPOBOJIHWKA,  BBIJAHHBIN

9KCIITyaTaHTOM B COOTBETCTBHH C TPeOOBAHHSIMHU
npuioxkenue 7 Hactosiiero Ilonoxenus, sBisercs
OQUIMATEHBIM  IOKYMEHTOM, TOATBEPKIAOIINM
KBaJIM(UKALMIO YJieHa KaOMHHOTO JKUIaXka U €ro
MPaBO BBITIONHATE CIYyXKeOHbIE OO0S3aHHOCTH Ha

oopty BO3AYIIHBIX Cy/OB Keipreizckoi
PecniyGnuku.

72. Tlpomecc oOydeHHs] U OICHKAa KBaU(PUKAINH
OOpPTIIPOBOTHUKOB BKJTIOYAET CIIEyIOINE

KJIFOYCBBIC OTAIlbI:
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67. The procedure for granting authorization
for flight attendants to perform independent
duties in the Kyrgyz Republic is carried out in
accordance with national and international
standards and the recommendations of the
International Civil Auviation Organization
(ICAOQ).

68. The operator is responsible for organizing
and granting the authorization for flight
attendants to perform independent duties on
board the aircraft, following completion of
theoretical training, in-flight line training, and
a positive assessment issued by the authorized
examiner or designated check airman who
conducted the qualification check.

69. In order to receive authorization for
independent duties, a flight attendant shall
complete a special training course, which
includes theoretical and practical instruction
based on the operator’s approved training
programs, developed and approved by the
State Civil Aviation Agency of the Kyrgyz
Republic (SCAA KR) in accordance with the
Model Training Programs of this Regulation
and, if necessary, in accordance with
international education standards.

70. The training must ensure the acquisition of
knowledge and skills necessary to perform
duties related to safety on board, including
emergency procedures training, first aid, and
the effective delivery of passenger services.

71. The authorization issued by the operator in
accordance with the requirements of Appendix
7 of this Regulation serves as an official
document certifying the qualification of the
cabin crew member and their right to perform
official duties on board aircraft registered in
the Kyrgyz Republic.

72. The training and qualification evaluation
process for flight attendants includes the
following key stages:
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1. Teopernueckas NOAT0TOBKA u
o0yyeHue: OOPTHPOBOIHUKH IPOXOIAT
IOJrOTOBKY, BKJIIOYAIOIIYI0 KaK TEOPETUYECKUE,
TaK ¥ NPaKTHYECKHUE 3aHSATHS, OXBATHIBAIOIINE BCE
aCIIeKThI 0€30MaCHOCTH, MEAULIUHBI, 00CITYKHUBAHUS
MACCaKUPOB U JCUCTBUM B SKCTPEHHBIX CUTYAILIHSIX.

2. IlpoBepka M OLEHKA: TOCIIE YCHEIIHOTO
3aBEpIICHUs] MMOATOTOBKH MPOBOIUTCS MPOBEPKY U
OLICHKA 3HAHUM M YMEHHM, a TaKKe MpPaKTHUYeCKast
IPOBEPKa HaBBIKOB.

3. Bbigaua jomycka: pe3yapTaTam

YCIIEITHOTO MPOXOXKACHUS TEOPETUYECKON
HOJATOTOBKM M KOHTPOJIBHO-IIPOBEPOYHOrO IOJIETa
(kBamM(UKAIMOHHON  TPOBEPKH) B  PEHCOBBIX
YCIOBUSX, OKCIUIyaTaHT  BBIJAET JOMYCK K
CaMOCTOSITENIbHOW  paboTe B  COOTBETCTBUM C
npuiiokeHueM 7 Hactoduero [lonoxenus.
73. CobmrogeHne 3TUX CTaHAAPTOB M TMPOIECCOB
NOJIy4YEHUsl JIONycKa K CaMOCTOATEIbHOW padoTte
o0ecreurBaeT BHICOKUN ypOBEHb 0€30MacCHOCTH Ha
OOpTY BO3AYIIHBIX CYAOB, MPEAOTBpAllEHUs
WHIUICHTHI U CO37aHMsI KOMGOPTHBIX YCIOBUH IS
naccakxupoB. PerimaMeHTHpOBaHHBIE B HAaCTOSIIEM
[Tonoxxenuu HOPMBI COOTBETCTBYIOT
MEXIYHAPOJAHBIM TPEOOBaHUSIM W 00€CIIEUNBAIOT
BBICOKUI ypOBEHb NMPO(PeCcCHOHANBHON MOArOTOBKU
U KBaJTM(UKaLUKU OOPTIPOBOJHUKOB.

10
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1. Theoretical training and instruction:
flight attendants shall undergo instruction that
includes both theoretical and practical
components covering all aspects of safety,
medical assistance, passenger service, and
emergency response procedures.

2. Testing and assessment: upon
successful completion of the training, a
knowledge and skill assessment is carried out,
including a practical skills check.

3. Issuance of authorization: based on

successful completion of theoretical training
and the line check flight (qualification check)
under operational conditions, the operator
issues an authorization to perform independent
duties, in accordance with Appendix 7 of this
Regulation.
73. Adherence to these standards and
procedures for granting authorization to
perform independent duties ensures a high
level of safety on board aircraft, prevents
incidents, and contributes to creating
comfortable conditions for passengers. The
requirements stipulated in this Regulation
conform to international standards and ensure
a high level of professional training and
qualification of flight attendants.
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I'maBa 4. Tunosblie nporpaMmmMmsl MOAroTOBKH 60pTl‘lp0BOLlHI/IKOB
Chapter 4. Standard training programmes for flight attendants

4.1 O01mme mMoJI0KEeHU S
4.1 General Provisions

74. TpebGoBaHus aHHOW TJIaBHI
[Tonoxxenus  (manee-  TumoBble  MPOrpPaMMBbI)
NPEACTABICHBl JUISI  JKCIUIyaTaHTOB C  LIEJIbIO
pa3paboTKu COOCTBEHHBIX MPOrPaMM IOATOTOBKH
YJIEHOB KAOMHHOTO DKHUIaXa, YTBEPKIAEMOTO B
OI'A KP pgng kaxmoro BHIa THOATOTOBKU B
COOTBETCTBUU C TpeOOBaHUSIMHU ABHAIMOHHBIX
npasusl Keipreisckoit Pecniybnuku u pykoBOASIIUX
JOKYMEHTOB B OO0JacTH TPaXJIaHCKON aBUAIUU
KsIpreizckoi PecryOnukw, a TaKke
pexomenyemoit npaktukoit UKAO miis Toro 4to0sr
OXBaTUTh BCE (YHKIMOHAIbHBIE OOS3aHHOCTH,
BBITIOJIHSIEMbIE KAOWHHBIM JKHUIIAXKEM C IIEJIbI0
obecrnieueHus Oe3omacHoCTH MAaCcCaKHUPOB,
HaXOJAIIMXCS B CAJIOHE BO3AYIIHOTO CYyJHA KaK B
MOJIETE, TaK U HA 3EMIIE.
75. TunoBsle mporpaMmsl Hactosero Ilonoxenus
SBIISIOTCS HOPMAaTUBHBIM JIOKYMEHTOM,
OPUBOAAIIMM K €IUHOM CHUCTEME IOJATOTOBKH
YJIEHOB KaOMHHOTO DKUMaXa C Y4ETOM Pa3IUYHOTO
YPOBHSA KBaATH(UKAITIH OOPTIPOBOTHUKOB.
TunoBele mporpammel Hacrosiniero llonoxenus
yCTaHaBIWBAa€T MHUHUMAJbHBIE TpeOOBaHUSI K
00BemMy npodeccrnoHanbHON MOJITOTOBKU
OOPTIIPOBOTHUKOB TIO MPOIIEAypaM O€30MaCHOCTH 1
JNEHCTBUSAM B HEUITATHBIX U aBApPUMHBIX CUTYaIUSIX
B LIeJIsSIX o0ecnieueHns 0e30MacHOCTH MOETa.
[Tpodeccuonanphas OATOTOBKA
OOPTIPOBOIHUKOB BKIIFOYACT:
a) nmepBoHavansHyIo moarotosky (Initial Training)
0) MOArOTOBKY MO TOCY/IapCTBEHHOMY SI3BIKY;
B) TMOATOTOBKA IO AaHTJIMICKOMY S3bIKY (IIpH
HEOOXOIMMOCTH);
I') TOJITOTOBKY IO ONTUMU3AIMU Pa0OTHI dKUIMAKA
(CRM);
) TOATOTOBKY C Yy4Ye€TOM THIA, MOAM(UKAIUI
BO3JIYIITHOTO CYyJHA W TOATOTOBKA JKCILUTyaTaHTa
(Aircraft Type Specific Training And Operator
Conversion Training);
€) NporpaMMmy MOAroTOBKH ¢ yueToM Tuna BC;

HaCcTOAIICTO
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74. The requirements of this Chapter of the
present Regulation (hereinafter referred to as
the Model Training Programs) are provided to
aircraft operators for the purpose of developing
their own cabin crew training programs, which
must be approved by the State Civil Aviation
Agency of the Kyrgyz Republic (SCAA KR)
for each type of training in accordance with the
Aviation Regulations of the Kyrgyz Republic
and other regulatory documents in the field of
civil aviation of the Kyrgyz Republic, as well
as ICAO recommended practices, to cover all
functional responsibilities performed by the
cabin crew to ensure the safety of passengers
in the aircraft cabin both in flight and on the
ground.

75. The Model Training Programs of this
Regulation serve as a normative document,
establishing a standardized training system for
cabin crew members based on various levels of
cabin crew qualifications. These Model
Training Programs define the minimum
requirements for the volume of professional
training in safety procedures and emergency
response, in order to ensure flight safety.

Cabin _crew  professional training
includes the following:

a) Initial Training

b) Training in the State Language

¢) English Language Training (if applicable)

d) Crew Resource Management (CRM)
Training

e) Aircraft Type Specific and Operator
Conversion Training

) Aircraft Type Training
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) IporpaMMy OJIrOTOBKH 3KcIutyaranTta (Operator
Conversion Training);

3) mOAroTOBKY ¢ yuerom moaudukanuii (Differences
Training);

n) porpammy
MOAU(UKAITII;

K)  I[porpaMMy  IOJATOTOBKH
po¢eCCHOHATIBHOIO YPOBHS

1) IEPUOANYHYIO IMOJATOTOBKY KaXK/ble 36 MeCsIIEB;
M) BOCCTAaHOBUTENIBbHYIO ITIOATOTOBKY;

IIOATOTOBKH C YUCTOM

MoAIepKaAHUS

H) TIOJATOTOBKY CTapHiero wWieHa KaOWHHOTO
9KHIaXKa/00PTIPOBOIHUKA-OpUTraanpa (Senior
Cabin Crew Member Training Course);

0) HOJITOTOBKY KaOMHHOTO IKUTIAXKA,

BBITIOJTHAKOOICTO IIOJIECThI B CAWMHUYHOM YHUCIIC
(Single Cabin Crew Member Operations);
) poeCCHOHATBHYIO (TeXHUYecKast) y4ueOy;

p) TOArOTOBKAa  KAaOMHHOIO  SKUIAXa IO
UCTIOJIb30BaHUIO [epeuns MUHHMAaJIHHOTO
obopynosanust (MEL Training);

C) TmporpamMmMa TOJTOTOBKH OOpPTIPOBOTHHKA-
UHCTPYKTOpA;

T) TMporpaMMa THOJATOTOBKHM OOPTIPOBOJHHKA-
9K3aMEeHaTopa;

1) KOMITbIOTEPHBIN TECTOBBIN KOHTPOJIb 3HAHUM;

J1) IOATOTOBKY K NIEPEBO3KE ONACHBIX TPY30B;

M) MOATOTOBKY 10 aBUALIMOHHOW O€30MacCHOCTH.

76. OcHOBOM aKLEHT NMpH OOY4YEHUHU JeNaeTcs Ha
GYHKIUSAX U 00SI3aHHOCTSAX OOPTIPOBOJHUKOB B
HEIITaTHBIX  WIM  aBapUHHBIX CUTyalusX,
oOecrneunBaroIuii nojJepKaHue
OOpPTIIPOBOITHUKAMH HAJUIEXKAIeH KBaIU(DUKALUU U
UX CIIOCOOHOCTH BBIMOJIHIATH HEOOXOIUMBIE 33/1a4H.
77. C yueroM TpeboBaHHi THMOBBIX Mporpamm
Hacrosimero llomokeHus, KaKOpld SKCIUTyaTaHT
pa3pabaTbiBaeT CBOM IOAPOOHBIE IPOTPAMMBI
MNOJTOTOBKA OOPTIPOBOJHUKOB, HO HE MEHee
YCTaHOBJIEHHBIX B T1aBe 4 Hactosiero [lonoxenus.
Kaxnas  nmporpamma  BkIo4aeT B cels
TEOPETUYECKOE U MPAKTHUECKOe 00yueHHe, a TaKxKe
KOJUIEKTUBHYIO TPaKTHKy, B 3aBUCUMOCTH OT
KaXJI0ro y4eOHOro mpeaMera i OCTHKEHUS U
HoIepKaHUS COOTBETCTBYIOIIETO YpOBHS
KBaJMuKanuu OopTHpoBOAHHMKOB. IIpoBenenue
COBMECTHBIX 3aHITHH YWIEHOB JIETHOTO U KAOMHHOTO
DKMUIAXKEH 10 IEUCTBUAM B aBapUMHBIX CUTYaLUAX,
B YACTHOCTH, NPH IMPOXOKJICHUH TAaKOH KIHOYEBON

g) Operator Conversion Training
h) Differences Training

1) Training for Differences

j) Recurrent Training

k) Recurrent Training every 36 months

I) Refresher Training

m) Senior Cabin Crew Member Training
Course

n) Single Cabin Crew Member Operations
Training

0) Professional (Technical) Instruction
p) Minimum Equipment List (MEL) Training

q) Cabin Crew Instructor Training Program
r) Cabin Crew Examiner Training Program

s) Computer-based Knowledge Testing

t) Dangerous Goods Transportation Training
u) Aviation Security Training

76. The primary focus of the training is placed
on the duties and responsibilities of cabin crew
in abnormal and emergency situations,
ensuring that flight attendants maintain the
necessary qualifications and readiness to
perform required tasks.

77. In accordance with the requirements of the
Model Training Programs of this Regulation,
each operator shall develop its own detailed
training programs for cabin crew members,
which must meet or exceed the minimum
standards established in Chapter 4 of this
Regulation. Each program must include
theoretical and practical training, as well as
team-based practice, depending on each
training subject, to ensure that the required
qualification level is achieved and maintained.
Joint training sessions between flight and cabin
crew members on emergency procedures,
especially during the topic of crew
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TEMBbI, KaK OpraHu3alus paboThl JKuaxa ynydmaer coordination, enhance interaction,

B3aMMOJICHCTBHE M KOOPIAMHAIIMIO U CIIOCOOCTBYET
JAyqIIeMy TOHUMaHUI0 (YHKIMNA H 00sS3aHHOCTEH
YJICHOB JKHUMIAXKA.

PykoBOACTBO 1O MOATOTOBKE KAaOMHHOTO SKHIIAXa
odopmiseTcss CTPYKTYpHO coriacHo [nmaBel 2, A
O61mue nonoxxenus noapasnaen 0 «MHcTpykunu no
YTBEPKACHUIO PYKOBOJACTBA IO IPOU3BOJICTBY
IIOJIETOB AKCILIyaTaHTOB BO3IYLIHOTO TPAHCIIOPTA
Koipreizckoit PecnyOnukuy», yrBepxkaeHHON OI'A
KP.

78. IlepBoHauanbHasi MOATOTOBKA, IMOATOTOBKA C
yueroM tumna BC, nepenoaroroBka u Ipyrue BUJbI

MOJITOTOBOK OCYILIECTBISIOTCS B
cepTUUIMPOBAHHBIX  ABHAIIMOHHBIX  YYCOHBIX
3aBeneHusAX/meHTpax [A  mo  mporpammanm,
yrBepxa¢HHbIM OI'A KP.

79. B mnepuox wnM 1Tocie 3aBEpLICHUS BCEU
HNOJrOTOBKH, KaXXIbli OOPTHPOBOJHUK IPOXOAUT
IPOBEPKY, BKIIOYAIOIIyI0 B cebs Bce ydeOHbIe
MOJIyJIN COOTBETCTBYIOIIEH Mporpammbl 00y4eHMUs,
32 UCKIIOYEHHEM MpPOBEpPKU OOy4deHHs B 00JacTu
ontuMuzanuu padotsl skunaxa (CRM). IIposepku
BBIIIOJIHSIFOTCS ITEPCOHANIOM, Ha3HaueHHbIM OI'A KP
U UMEIOUIMM COOTBETCTBYIOIIYIO KBaJU(UKALUIO,
JUIs IOATBEP>KACHHSI TOTO, YTO, YTO OOPTIPOBOAHUK
COOTBETCTBYET TpeOyeMOMY YPOBHIO IOATOTOBKU. B
pe3ynbTaTe BBITNIOJTHEHHBIX IIPOBEPOK
BBIJIAIOTCS/0(DOPMITSIIOTCSA
CepTU(HUKATHI/CBUAETEIILCTBA W/UIU 3aKIIOUYEHUS O
3aBEpUICHUM OIpeNeIEHHOI0 BHJA IOJATOTOBKH.
ITpoBepkn IIPOBOJATCS
UHCTPYKTOPCKUM/MHCIIEKTOPCKUM MIEPCOHAIIOM,
001ajaroIM COOTBETCTBYIOLIEH KBalu(pUKaIUeH,
4TOOBI YOEIWTHCS B TOM, YTO OOPTIPOBOJIHUK
JOCTUT W/MIM TOJ/IEP)KUBAET TpeOyeMblil ypOBEHb
KBATM(UKAIIMKA U TTOATOTOBKH.

communication, and mutual understanding of
duties and responsibilities. The Cabin Crew
Training Manual shall be structured and
formatted in accordance with Chapter 2,
Section A (General Provisions), Subsection 0
of the “Instruction on the Approval of the
Operator’s Operations Manual,” approved by
the SCAA KR.

78. Initial training, type-specific training,
conversion, and other training must be carried
out in certified aviation training organizations
or centers in accordance with programs
approved by the SCAA KR.

79. During or upon completion of each training
program, every cabin crew member shall
undergo testing, covering all training modules
of the applicable training program, excluding
CRM training evaluation. These evaluations
shall be conducted by qualified personnel
appointed by the SCAA KR, to confirm that
the cabin crew member meets the required
training level. Based on the results of these
evaluations, appropriate certificates,
statements, and/or records of completion shall
be issued. The assessments shall be conducted
by qualified instructors or inspectors to ensure
that the cabin crew member has achieved
and/or maintains the required level of
qualification and training.

4.2. llpoBepka, Tpedyemasi VISl KaXKI0I0 BH/1a NOATOTOBKH, BKJIIOYaeT B celsl:
4.2. The verification required for each type of training includes:

1) TpeHaxepHyIO NOArOTOBKY (MM Ha
nericteytomeM BC);

2) KOMIIBIOTEPHBIN TECT;

3) npoBepKu B pEHCOBBIX YCIOBHSIX;
4) yCTHBIE WJIM TUCbMEHHBIE TECTHI.

54

1) simulator training (or training on an
operational aircraft);

2) computer-based testing;

3) in-flight performance checks;

4) oral or written examinations.




the Kyrgyz Republic

ITos0:xeHne 0 YieHaX KAOMHHOI0 IKUIIAXKA
BO31yWHBIX cy0B Kbiprei3ckoii Pecny0nukn
Regulation on Cabin Crew Members of Aircraft of

Joxyment Ne

SCAA-OPS-GM-08
Document no.

I'maBa 4
Chapter

Penakumsa

Edition 00

4.3. KoMnbOTepHbIii TeCTOBBIN KOHTPOJIb 3HAHUI HOPTIPOBOIHMKOB
4.3. Computer-based testing of flight attendants’ knowledge

80. KoMrmbloTepHBI TECTOBBI KOHTPOJIb 3HAHHMA

OOpPTIIPOBOITHUKOB IIPOBOAMTCSA B LEeNsIX
NOAJEpKAHUSA  YpPOBHS 3HAHMM UM yMCHUH,
HEOOXOAUMBIX Ui
NPEOCTABICHUS/TIOATBEPXKACHUS ~ JIOMyCKa K

HoJieTaM Iocje MepepbiBa B JETHOM paboTe 1ecTb
MecsleB, TpHU  BbIade  KBATM(UKATMOHHOU
OTMETKH, TNpH OOy4YeHHMH B YUEOHBIX LEHTpax
IPAKIaHCKOW aBHALIUH.

81. KommproTepHsbli TECTOBBIN KOHTPOJIb
IIPOBOJUTCA B MOAPA3ICICHUAX OKCIUTyaTaHTa,

OCHAIIIEHHBIX  KOMIIBIOTEPHOH  TEXHUKOW U
onobpennbix OI'A KP.

82. Tlopsnok  mpoBeOeHHS  KOMIIBIOTEPHOTO
TECTOBOTO  KOHTPOJIA  3HaHWH,  OQOpMIICHHS
pe3yabTaTOB,  YTBEPXKIACTCS  PYKOBOIUTEIEM
9KCIUTyaTaHTa.

83. KoMIbloTepHBIi TECTOBBI KOHTPOJIb 3HAHHMA
OOPTIIPOBOIHUKOB OCYILECTBIIAETCS o
pe3ynbTataM M 3aBEpIICHHI0 J1I000ro  BHJA
HOJArOTOBKU. 3HAHUS NPOBEPSIEMOTO OLEHUBAIOTCS
10 NATHOAIIIBHON CUCTEME.

84. VHCTpYKTOpPCKMII ~ cOCTaB  JKCIUIyaTaHTa,
OCYIIECTBISIOUN TOATOTOBKY OOpPTIPOBOAHHUKOB
HECET MEePCOHATIBHYIO OTBETCTBEHHOCTD 3a MOJIHOTY

)51 Ka4deCTBO IIPOBCACHUA TCOpCTH‘IGCKOﬁ )51
HpaKTquCKOﬁ NOATOTOBKH, a TAKXKE 3a CO6J'IIOI[CHI/IC
IMOCJICA0BATCIBHOCTHU n CHCTEMATHUYCCKOC
MMPOXOKIACHUC 3aga4 n ynpa)KHeHHﬁ, 3a

IPAaBWIBHOCTh U OOBEKTUBHOCTb 3aKIIOUEHHUS O
TOTOBHOCTH K CaMOCTOSITEJIbHON paboTe KaxIoro
OOPTHPOBOIHUKA.

85.  MHCTpyKTOpCcKMII  cOCTaB  JKCIUTyaTaHTa
00s13aHbl 3HaTh HAYYHbIE OCHOBBI TEOPUHU OOYUECHUS
Y BOCIIMTaHMS, BJIaIE€Th METOANUYECKUMHU HaBbIKaMH,
IIPUMEHATH MHINBUyaJIbHBIM IOAXO0 K IIOATOTOBKE
Kaxjaoro  OoprmpoBoanHuka.  Omupasch — Ha
3aKOHOMEPHOCTH IIpoLecca YCBOCHHA 3HAHUM,
npuoOpeTeHne HaBBHIKOB M yYMEHHS, HACTOWYMBO
BHE/IPSITh HOBbIE, 00JI€€ COBEPIIIEHHBIE TEXHUYECKHE
CpeACTBa M METO/IbI O0yUYCHHS.
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81. Computer-based knowledge testing for
cabin crew members is conducted in order to
maintain the level of knowledge and skills
required for granting/confirming clearance for
flights after a break in flight duties of six
months, for issuing a qualification
endorsement, and during training in civil
aviation training centers.

81. Computer-based testing is conducted at the
operator’s facilities equipped with computer
technology and approved by the State Civil
Aviation Agency of the Kyrgyz Republic
(SCAA KR).

82. The procedure for conducting computer-
based knowledge testing and documenting
results shall be approved by the operator’s
accountable manager.

83 Computer-based knowledge testing of
cabin crew is carried out upon completion of
any type of training. The trainee’s knowledge
is evaluated on a five-point scale.

84 The operator’s instructional staff
responsible for cabin crew training is
personally accountable for the completeness
and quality of theoretical and practical
training, as well as for ensuring the correct
sequence and systematic performance of tasks
and exercises, and for the accuracy and
objectivity of the conclusion on the readiness
of each cabin crew member for independent
duty.

85. The operator’s instructional staff must be
familiar with the scientific principles of
teaching and educational theory, possess
methodological  skills, and apply an
individualized approach to the training of each
cabin crew member. Based on the principles of
knowledge acquisition, skills development,
and competence, they must persistently
implement advanced technical tools and
training methods.
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86. OCHOBHBIM BHJIOM TEOPETUYECKOM MOArOTOBKHU
ABIISETCS CaMOCTOSITeNIbHAS MOJIFOTOBKA.
BopTnpoBOIHUK — MHCTPYKTOpP KOHCYJIBTHUPYET M
KOHTPOJIUPYET YPOBEHb 3HAHUN OOPTIPOBOJHHUKA.
[IpakTnueckue  3aHsATHS ~ (YIpaXHEHHs) IIpH
MPOXOXKACHUN porpaMm MOJITOTOBKH
BBITOJIHSAIOTCS OOPTIPOBOJHUKAMH /10 OTPabOTKH
Bcex aneMeHToB. Oco0oe BHUMaHHE YIeseTcs
YMEHUIO JCHCTBOBAaTh B AaBAapUMHBIX CUTYaLHsX.
[Ipy HEOOXOAMMOCTHM HMHCTPYKTOpP Ha3HayaeT
JIOTIONIHUTEbHBIA ~ 00BEM  TMOATOTOBKH  JUIS
OOPTHPOBOIHUKA C LIEIBIO IOCTHXKEHUS TPEOyeMOoro
YPOBHS MOATOTOBKH 3KCILJIyaTaHTa U MOJAEPKAHUS
KBTI (UKAIIMK OOPTIPOBOIHUKA.

87. bopTIpOBOJHUKHN — 3K3aMEHATOPhI BEAYT yUeT U
KOHTPOJIb BBIITOJIHEHHBIX UMU IIPOBEPOK B KAYECTBE
9K3aMEHATOpa C IPEIOCTABICHUEM EXEMECSIUHbIX
0TYETOB U UTOroBoro rogosoro oryera B OI'A KP B
Buje pomnosHeHuss K Otuery mo O€30MacHOCTH
MIOJIETOB M DKCIUTYyaTallMOHHOM  J€SATEIbHOCTH
skcrutyatanTta BT (mpunoxenue 1) PykoBojcTsa mo
npoueaypam MOCTOSIHHOTO Ha/a30pa 3a
JESTEIbHOCTbI0 ~ JKCIUIyaTaHTOB  BO3/YILIHOTO
TpaHCIOpTa, B TaOIW4YHOW QopMmMe ¢ YKa3aHHEM
®ONO  Ha3HAYEHHOTO  HHCTPYKTOPA, 015(0)
OOpTIIPOBO/IHUKA, HOMEp peiica, HOMEp MOJIETHOIO
JKypHaJla, MapIpyT, KOJIUYECTBO MOJIETOB, OTMETKA
0 JONYyCKe/HE JOIMycKe K CaMOCTOSTEebHOU
paboTte/moaTBEepKACHUE/BbIIaUN
KBaTM(DUKAIIMOHHOM 0TMeTKH Ha Tum BC.

88. B memsx BbIAYM W/MIM  TOJITBEPXKICHUS
KBAJTM(PHUKAIIMOHHON OTMETKH OOpTHPOBOJHHKA-
MHCTpYKTOpa/sk3ameHaropa Ha tun BC, panee He
skcrutyatupyemoro B Keipreisckoit PecniyOnuke u
OTCYTCTBHSI  J€MCTByIOLIEro  OOpPTIPOBOIAHHKA-
UHCTpYKTOpa/sk3ameHaropa Ha tun BC, B
UCKJIIOYMTENBHBIX CIIy4asiX ¢ y4ETOM BBIIIOJHEHHOU
9KCIUTYaTaHTOM OIIEHKH PUCKOB, 0OecreunBaromias
COOTBETCTBUE KBAIU(PUKAIMK OOPTIPOBOTHHUKA-
UHCTPYKTOpa/3K3aMeHaropa, ¢ paspeuienus OI'A
KP mpoBepky s omgHOTO OOpPTIPOBOIAHHKA-
MHCTPYKTOpA/3K3aMEHAaTOpa MOXKET  BBIIOJIHHUTH
KBC wuHncTtpykTOp AK3aMEHATOp, HWMEIOIIUN
nonyck Ha tun BC Ha koTOopoM mpoBOAMTCA
IIpOBEpKa.
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86 The main form of theoretical training is
self-study. The cabin crew instructor consults
and monitors the cabin crew member’s level of
knowledge. Practical training (exercises)
under training programs shall be performed by
cabin crew until all elements are mastered.
Special attention is paid to actions in
emergency situations. If necessary, the
instructor assigns additional training to ensure
the cabin crew member reaches the required
qualification level set by the operator and
maintains proficiency.

87. Cabin crew examiners maintain records
and control over the checks they perform in the
capacity of examiner by submitting monthly
and annual summary reports to the SCAA KR
as an annex to the “Flight Safety and
Operational Activity Report of the Operator”
(Appendix 1) of the “Guidance on Procedures
for Continuous Oversight of Air Operators,” in
tabular form, indicating the full name of the
assigned instructor, full name of the cabin crew
member, flight number, flight logbook
number, route, number of flights, and a note on
clearance/non-clearance  for  independent
operations / confirmation / issuance of
qualification endorsement for the aircraft type.

88. For the issuance and/or confirmation of a
qualification endorsement for a cabin crew
instructor/examiner on an aircraft type not
previously operated in the Kyrgyz Republic,
and in the absence of a current
instructor/examiner for the aircraft type, in
exceptional cases and based on a risk
assessment conducted by the operator
confirming the compliance of the cabin crew
instructor/examiner’s qualifications, with the
permission of the SCAA KR, the check for one

cabin crew instructor/examiner may be
performed by a commander-
instructor/examiner who holds a valid

qualification for the aircraft type being
checked.
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89. DkcmyaTaHT oOecrnieunBaeT cBoeBpemeHHoe 89. The operator shall ensure timely

IIPOXOKIACHUC COOTBETCTBYHOIIINX BHUI0B
MMOATOTOBKH C LEJIbIO MPECAOTBpAICHUSA JOITYCKa K
pa60Te HCIIOATIOTOBJICHHBIX U HE 06eCHe‘II/IBaIOHII/IX

Oe3omacHoe BBITIOJIHEHHUE IIOJIETOB
OOPTITPOBOTHUKOB.

4.4 IlepBoHa4yaJIbHAS OATOTOBKA

4.4 Initial training

90. Kammumar B OOPTIPOBOJHUKH, COTJIACHO

TpeOoBaHUsIM THUIOBBIX TNPOrpaMM HACTOSIIETO
Tlomoxenus:

— MPOXOIUT KypC NEPBOHAYAIBHON IIOATOTOBKHU B
cepTU(UIUPOBAHHBIX  ABHAIIMOHHBIX  YYCOHBIX
3aBefleHMAX/IeHTpax ['A mo  mporpammam,
yrBepxaA€HHbIM OI'A KP nans o3HakomiieHus c
aBUALMOHHON cpenoi U npuoOpeTeHus
JIOCTaTOYHBIX OOIIMX 3HAHUI U OCHOBHBIX HAaBHIKOB,
TpeOyeMbIX JJIsi BBINOJHEHUS OO0sA3aHHOCTEH WU
(yHKIMI, KOTOpblE CBfA3aHbl C 0E€30IaCHOCTHIO
naccakMpoB M 0€30MacHOCTbIO  IOJIeTa B
HOPMAJIBHOM, HEIITATHON W aBapUHHOMN CUTYallNH;

— YCIHEILIHO 3aBeplIaeT COOTBETCTBYIOIIYIO
IPOBEPKY Mepes MPOX0XKIAECHUEM IPYroro MOAYJIs
MOJTOTOBKHU.

— OCYULIECTBIISIET noJ Ha0JII0IeHnEM
MHCTPYKTOpa/7K3aMeHaTopa 03HAKOMUTEIbHBIH
OCMOTpP BO3JYIIHOTO CyJHAa M O3HAKOMHUTEIIbHBIC
MIOJIETHI (aKcruTyaTalinoHHast CTa’KHPOBKA),
3aBepuias PEHCOBYI0 CTaKUPOBKY KOHTPOJIBHO-
IPOBEPOYHBIM  MOJIETOM  (KBaJM(UKAIIMOHHOM
MpOBEPKOIT) B cooTBeTcTBUU C M. 4.13.1 rnaBsl 4
TunoseIx nporpamm Hacrosuiero Ilonoxenus.

91. JlaHHble MOJYNIU MOATOTOBKHU OTPa)KAIOTCS B
COOTBETCTBYIOIIIX JMCTaX
MPOBEPOK/3aKIIIOUEHUSX/OTYETaX O  IOATOTOBKE
YJICHOB  Ka0MHHOTO OJKUMaka Kak  MOJIYJIH

HepBOHaqaﬂBHOﬁ IIOAT'OTOBKH.

completion of the required types of training to
prevent the assignment of unqualified cabin
crew who are not capable of safely performing
flight operations.

90. A candidate for the position of cabin crew
member, in accordance with the requirements
of the Standard Training Programs of this
Regulation, shall:

- complete an initial training course at
certified civil aviation training
institutions/centers under programs approved
by the State Civil Aviation Agency of the
Kyrgyz Republic (SCAA KR), aimed at
familiarizing the candidate with the aviation
environment and acquiring sufficient general
knowledge and essential skills required to
perform duties and functions related to
passenger safety and flight safety under
normal, abnormal, and emergency situations;

- successfully complete the corresponding
assessment prior to proceeding to the next
training module;

- perform, under the supervision of an
instructor/examiner, an aircraft familiarization
inspection and  familiarization  flights
(operational internship), completing the flight
internship with a check flight (qualification
evaluation) in accordance with paragraph
4.13.1 of Chapter 4 of the Standard Training
Programs of this Regulation.

91. These training modules shall be
documented in the relevant assessment
sheets/conclusions/reports on the training of
cabin crew members as modules of initial
training.

4.5. Kypc nepBoHa4ajbHOIi NOATOTOBKH M NMPOBePKa

4.5. Initial training course and examination
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92. IlonHas mnporpamma Kypca IE€pBOHAYaJIbHOU
MMOATOTOBKH COCTaBIsIeT He MeHee 128 wyacos,
COCTOUT M3  MOJYJIeH,  COJAEpXKalIUXCi B
npunoxeHusax 1, 2, 3 u 4 nacrosmero [lomoxenus,
U BKJIIOYAaET B Ce0S KaK TEOPETUYECKYI, TaK H
TPEHAXKEPHYIO  TOJTOTOBKY, O00BEM  KOTOpPOU
COCTaBJIACT HE McHee 12 JacoB.

93. Ilo 3aBepuieHUM BBILIECYKa3aHHOW IMOATOTOBKU
MPOBOAMUTCS TPOBEPKA, TEOPETUYECKUX 3HAHUM U
MPaKTUYECKUX HABBIKOB, C MEIbI0 JTOCTHKCHUS
YpOBHS 3HAaHMM ¥ HaBBIKOB, TpeOyeMbIX B
npuioxenusx 1, 2, 3 u 4 nvacrosmero [lonoxenus,
32 UCKIIOYEHHEM MpPOBEpPKU OOy4deHHs B 00JacTH
onTtuMu3auu padotsl skunaxa (CRM).

94. BBoiHBIN Kypc Ha TEMY uelOBEYECKU (haKkTop
(HF) B aBuanuu u onTuMu3amus padOTHl dKHUIaKa

(CRM) IIPOBOJIATCS OOPTIPOBOTHUKOM-
uHcTpykTopom CRM.

95. MuHHMMalIbHBIA TIEPEYCHb  O0O0s3aTEIBHBIX
JUCLUIUIMH, BXOAAIIMX B  I[EPBOHAYAIbHYIO

MOJTOTOBKY KaOWHHOTO SKHIIa)Ka MPEACTaBICH B
npunoxenuu 1 Hacrosmero [lonoxenus.

4.6. IoaAroToBKAa MO rocyAapcTBEHHOMY SI3bIKY
4.6. Training in the official language

96. KpIproI3ckuil sI3bIK BKJIIOYAETCS B MPOTPaMMBI
MOJTrOTOBKH (TI€pBOHAYATIBHOM U MEPUOIUUECKON) U
YCTaHABJIMBAETCS  JKCIIyaTaHTOM B  oObeMme,
3aBHUCALIEM OT KaT€rOpUM CylIaTesel/KaHIuaaToB
U TPENBSBISIEMBIX K HHUM KBaJHU(HKAIIMOHHBIX
TpeOOBaHUN  SKCIUIyaTaHTa, O0eCIeYHBaIOLIEM
BJIaJICHNEC Ha YpPOBHE, TOCTATOYHOM IJIsi YMEHUS
MOJIb30BAThC  HEOOXOJUMBIMH JOKYMEHTAaMH U
BBITIOJIHEHHS ()YHKITMOHATBHBIX 00S13aHHOCTEH.

97. lloaroroBka MO TOCYJapCTBEHHOMY SI3BIKY
OOpPTHpPOBOIHMKA HE TpeOyeTcs TpH HATUYHH
ceprudukata 00 YpPOBHE 3HAHHS KBIPTBI3CKOTO
SI3BIKA HE HUKE B2 TOCOpraHu3aIuu
«KBIprBI3cTecT), a TaKKEe NPH HATWYHH JUILIOMA
rOCy/IapCTBEHHOT0 00pa3iia yueOHOTro 3aBeICHHS 10
HAIPABJICHUIO KBIPTBI3CKUH SA3BIK U JINTEPATYPA.
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92. The full curriculum of the initial training
course shall consist of no less than 128 hours
and shall include modules contained in
Appendices 1, 2, 3, and 4 of this Regulation.
The course comprises both theoretical and
practical (simulator) training, the latter of
which shall be no less than 12 hours in total.
93. Upon completion of the aforementioned
training, an assessment of theoretical
knowledge and practical skills shall be
conducted in order to ensure the required level
of proficiency as defined in Appendices 1, 2,
3, and 4 of this Regulation, with the exception
of Crew Resource Management (CRM)
training assessment.

94. The introductory course on Human Factors
(HF) in aviation and Crew Resource
Management (CRM) shall be delivered by a
certified cabin crew instructor in CRM.

95. The minimum list of mandatory subjects
included in the initial training of cabin crew
members is presented in Appendix 1 to this
Regulation.

96. The Kyrgyz language shall be included in
training programs (initial and recurrent) and
shall be established by the operator in a
volume that depends on the category of
trainees/candidates and the qualification
requirements set by the operator. The
training shall ensure a level of proficiency
sufficient for the proper use of necessary
documentation and the performance of
assigned duties.

97. Kyrgyz language training for a cabin
crew member is not required if the individual
holds a certificate of Kyrgyz language
proficiency at level B2 or higher issued by
the state organization "Kyrgyztest,” or
possesses a state-recognized diploma in the
field of Kyrgyz language and literature.
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4.7. IlloAroTOBKA MO AHIJIHICKOMY A3BIKY
4.7. English language training

98. AHIIMICKMI A3bIK BKJIIOYAETCS B IIPOTrPaMMbI
MOJATOTOBKH MPH HEOOXOAUMOCTH, B OOBEME,
3aBHCSIIEM oT KaTeropuu
CAymIaTeael/KaHIuIaTOB U TPEIBABIAEMBIX K
HUM KBaTU()UKAITMOHHBIX TpeOoBaHuU
JKCIUTyaTaHTa, oOecrnedyuBalIieM BIaJeHUE Ha
YPOBHE, JOCTATOYHOM JJIsI YMEHHUS TMOJIb30BATHCA
HEOOXOJUMBIMU JOKYMEHTAMU M BBITIOJIHEHUS
(G YHKIIMOHAIBHBIX 00513aHHOCTEH.

99. IloaroTroBka TO AaHIJIMHCKOMY  S3BIKY
OOpTHPOBOIHUKA HE TpeldyeTcss Npu HaAIUYUH
ceptudukata O NTPOXOXKJACHUU YPOBHS 3HAHHS
aHIJIMMCKOro s3bika He Hike 100 GamioB Mo
cucreMe oreHok TOEFL unu ne uuxe IELTS 7.0,
a TaKXKe npu HaJAYUU JUIIIOMa
rocynapcTBEHHOTO o0Opasia y4eOHOTO 3aBeAcHUs
10 HAMPaBJICHUIO HHOCTPAHHBIC SI3BIKU.

98. English language training shall be
included in training programs when
necessary, in a volume that depends on the
category of trainees/candidates and the
qualification requirements established by the
operator. The training shall ensure a level of
proficiency sufficient for the proper use of
necessary documentation and the
performance of assigned duties.

99. English language training for a cabin
crew member is not required if the individual
holds a certificate confirming an English
language proficiency level of no less than
100 points under the TOEFL scoring system
or no less than 7.0 under the IELTS scale, or
holds a state-recognized diploma in the field
of foreign languages.

4.8. TloaroroBka Mo onTUMU3aNuu padorsl Ikunaxka (CRM)
4.8. Training in crew resource management (CRM)

100. YuebHble Kypchl U1 MOIYJIU MO ONTHMHU3AINH

paboThI SKHUMaXa (CRM) MIPOBOJSTCS
O0PTIPOBOIHUKOM-UHCTPYKTOPOM CRM.
boprnpoBonuuk-unctpykrop CRM  crnemut  3a

ONpPENICNICHNEM M BHEJIPEHUEM Y4eOHOro IIaHa
nporpaMmMmbl CRM npu BKIIIOUEHUU €€ MOAYJIEH B
JIpYrou BUJ IMMOArOTOBKH.

101. [Ins cocraBieHHs NporpaMMm IMOATOTOBKH IIO
ontuMuzaluu pabotel skunaxa (CRM) wmexnay
OTJeNaMH TOATOTOBKM JIETHOTO M KaOWHHOIO
SKHUMaXKEH OCYIIECTBIISIETCS s dexTuBHOE
B3aumoznelicreue. IIporpamMma cocraBisieTcsl Tak,
YTOOBl ~MHCTPYKTOPCKUH  COCTaB  JIETHOTO U
KaOMHHOTO JKHIaXa MOTJIH IIPOBOAUTH
HAOMIOJIEHUs W JieNaTh 3aMeuyaHus KacaTeJbHO
oOyueHus Apyr apyra. B kaOuHe JeTHOTO SKHIaxa
CO3/1al0TCSI BUJICO-YPOKHU C OMUCAHUEM aBapHUMHBIX
CUTyallull Ml BOCIPOM3BEIEHUS BCEM UJIEHAM
KaOMHHOTO JKUIaka BO BpeMs  €KEroJHoMu
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100. Crew Resource Management (CRM)
training courses and modules shall be
conducted by a CRM-certified cabin crew
instructor. The CRM instructor shall ensure the
development and implementation of the CRM
training syllabus when integrating its modules
into other types of training.

101. In developing CRM training programs,
effective coordination shall be ensured
between the flight crew and cabin crew
training departments. The program shall be
designed to allow instructors from both the
flight crew and cabin crew to observe and
provide feedback on each other's training. In
the flight deck, video materials depicting
emergency situations shall be created and
presented to all cabin crew members during
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NEePUOUYECKOH  TOATOTOBKH, TEM  CaMbIM
MPEIOCTaBIIsAs BO3MOXHOCTh WIEHAM KaOWHHOTO
IKHUIIaXa, B YACTHOCTHU CTAPIIUM YeHaM KaOMHHOTO
9KHIIaXKa Y4aCTBOBATh B YIPAXKHEHHUSIX IPOrPaMMBI
netHoit moaroroBku (LOFT) netHoro sxumnaxa.

102. TIporpamma KaXaoro ydeOHOTO Kypca IIo
ontuMuzanuu  paborel skunaxa (CRM), ee
coJiepkaHue U TpeOyeMblil YPOBEHb COOTBETCTBYET
DJIEMEHTaM, YKa3aHHBIM B  TPWIOKECHUH 2
HacTosmiero llomoskeHuss  MPUMEHHUTEIBHO K
HE00XO0IUMOM MOATOTOBKE.

annual recurrent training. This allows cabin
crew members—especially senior cabin crew
members—to participate in selected exercises
of the Line-Oriented Flight Training (LOFT)
program used for flight crew training.

102. The content of each CRM training course,
including its program and required proficiency
level, shall correspond to the elements
specified in Appendix 2 of this Regulation, as
applicable to the type of training being
conducted.

4.8.1. Ooyuenue kypcy CRM crapmux 41eHOB KAOMHHOI0 IKUIIAXKA:
4.8.1. CRM training for senior cabin crew members:

1) oOyuenue xkypcy CRM crapmux uneHOB
KaOMHHOTO HKUIaka/OpUragupoB OCHOBBIBAETCS Ha
3HaHUAX, MOJYyYEHHBIX B TNpPeablIyleM OO0yueHUH
CRM u ompite paboOTBl  CBS3aHHOTO  C
OTIpENIeNIEHHBIMU  OOSI3aHHOCTSIMU M (DYHKIMSIMU
CTapIIMX WICHOB KAOMHHOTO SKHITaXa/OpUraiupos;

2) crapmuii wieH KaOWHHOTO JKuIa)a/Opuraaup

JEMOHCTPHUPYET CIOCOOHOCTH yIPaBIICHUS
pabounmu npoieccamu " MIPOSIBIISIET
COOTBETCTBYIOIIME  JHUAEPCKUE  KadecTBa IS

MIPUHSATHUS NIPABUJIBHBIX YIIPaBICHYECKUX PEIICHUN

4.8.2. KBanupukanus nacrpykropa CRM
4.8.2. CRM instructor qualification

103. Monynu ontumuzanuu paboThl  dKHUIMaXKa
(CRM) BKIIIOYAIOTCS B COOTBETCTBYIOIIHUE BUIBI
HOJrOTOBKH HIEPCOHANIOM, UMEIOIUM
KBATH(UKAINIO OOPTIPOBOTHUKA.

104. [na unctpyktopoB CRM pa3pabarsiBaeTcs
nporpaMMa o0y4eHHs, KOTOpasi BKIIOYaeT B ceOs:
u3ydeHue  (GakToOpoB,  BIMUSIONIMX  HA
paboToCrOCOOHOCT, W Tpeled  BO3MOXXHOCTH
YeNoBeKa, H3Y4YCHHE BCEX MOMAYJEH MpOTrpaMMBbI
onTUMHU3aKuK padoTsl skumnaxa (CRM);
OPOXOXKJICHUE KYpCOB HHCTPYKTOPOB  JJIst
npoBeneHuss ooydenuss CRM, Hanuume npoBepku
KBaTM(UIIUPOBAaHHBIM HMHCTpyKTOpoM CRM mipu

60

1) CRM training for Senior Cabin Crew
Members/Chief Flight Attendants shall be
based on the knowledge acquired during
previous CRM training and operational
experience related to the specific duties and
responsibilities of senior cabin  crew
members/chief flight attendants;

2) The Senior Cabin Crew Member/Chief
Flight Attendant shall demonstrate the ability
to manage operational processes and exhibit
appropriate leadership qualities required for
making effective managerial decisions.

103. Crew Resource Management (CRM)
modules shall be integrated into the relevant
types of training by personnel holding cabin
crew qualifications.

104. A dedicated CRM instructor training
program shall be developed and shall include:
- the study of factors affecting human
performance and limitations, and the study of
all  modules of the Crew Resource
Management (CRM) program;

- completion of an instructor training course
for CRM instruction, including an assessment
by a qualified CRM instructor during the
delivery of initial CRM training;
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MPOBEJICHUN TEPBOHAYAIBHOM IMOJTOTOBKH IO
CRM;

JOTIOJTHUTEIbHOE  OoOpa3oBaHwe B  oOjacTu
VOpPaBJICHUS TPYIIOW, TPYNIOBOW JAWHAMUKH U
JINIHOM OCBEAOMIICHHOCTH.

[Ipumeuanue. Ecnu skcrutyaTaHT HE pacroiaraet
JIOCTATOYHBIMU  CPEJCTBAMU ISl  OpraHu3aluu
MepBOHAYANIbHOW MoAroroBkd mo CRM, oH Moxer
BOCIIOJIb30BATHCS MOJATOTOBKOM, MPENOCTABICHHOU
JIPYTUM DKCIUTyaTaHTOM WJIM OpTraHU3alKel 1o
oOyuenuto, ogoopennoit OI'A KP. B stom ciyuae
9KCILTyaTaHT JOJDKEH YOeIUThCS, YTO COACpKAHHE
Kypca COOTBETCTBYET €ro OSKCIUTyaTallHOHHBIM
TpeOoBaHusAM. Eciy 4ieHbl KaOMHHOTO JKHUIIaXa
HECKOJIBKUX JIKCILTyaTaHTOB MPOXOMAST OJWH U TOT
K€ Kypc, OCHOBHbIe n3neMeHTl CRM nomkHbI
COOTBETCTBOBATh XapaKTepy MPOU3BOIACTBEHHOMN
NESTENIbHOCTH JKCILTyaTaHTOB M OOPTIPOBOAHHUKOB
COOTBETCTBCHHO.

105. Kypcet CRM s kaOMHHOTO —OJKHMa)ka
paspeniaeTcsi MPOBOJAUTh KBATU(DHUITIPOBAHHOMY U
UMEIOIIEMY OIBIT B KayecTBE WiIeHa KaOWHHOTO
skunaxa uHCTpykTopy CRM, (HeoOs3aTenbHO OBITh
JNEHCTBYIOIUM OOPTIPOBOJIHUKOM) TMPHU YCIOBHH
COOTBETCTBUSI TpeOOBaHUSM, yKa3zaHHbIM B 11.104
Hactosimero [lonokeHuss W TMpu  JIEMOHCTpalu
YIOBJIETBOPUTEIHHBIX 3HAHUI: Xapaxkrepa
JeATEIbHOCTH, COOTBETCTBYIOLIUX ONPEIEICHHBIX
tunmoB  BC  u  1pOM3BOJACTBEHHBIX  YCIOBHM
KaOMHHOI'O DKHUITAXKA.

HaBpikm CRM 4jneHa KaOWHHOTO JKHUIIaKa HE
JIOJKHBI OLIEHUBATHCS B XOJE IEpPBOHAYAIBHOU
moarotoBku 1mo CRM.

106. HWucTpykTopsl, BKItovaroue moaynu CRM
B mepenoAroroBky Ha tun BC, B mepuoanyHyro
MOJTOTOBKY IO MOAIEPKaHUI0 TPO(HECCHOHATEHOTO
YpPOBHS WJIM B TMOJATOTOBKY CTapIIUX UICHOB
KaOMHHOTI'O SKHTIaXKa 00J1a1af0T
COOTBETCTBYIOIIMMHU  3HAHUSIMH  YEJIOBEUYECKOTO
dakTopa W COOTBETCTBYIOIIYIO TOJATOTOBKY TIO
CRM.

- additional education in the areas of group
management, group dynamics, and personal
awareness.

Note: If the operator does not have sufficient
resources to organize initial CRM training,
training provided by another operator or a
training organization approved by the SCAA
KR may be used. In this case, the operator
must ensure that the content of the course
meets its operational requirements. If cabin
crew members from several operators attend
the same course, the core CRM elements must
be relevant to the nature of operations and
duties of the respective operators and cabin
crew members.

105. CRM training courses for cabin crew may
be delivered by a qualified CRM instructor
with practical experience as a cabin crew
member (it is not mandatory for the instructor
to be an active cabin crew member), provided
that the requirements set out in paragraph 104
of this Regulation are met and that the
instructor demonstrates sufficient knowledge
of operational duties, relevant aircraft types,
and the working conditions of cabin crew.
CRM skills of cabin crew members shall not
be assessed during the initial CRM training.

106. Instructors delivering CRM modules as
part of type conversion training, recurrent
training, or senior cabin crew member training
shall possess appropriate knowledge in human
factors and hold corresponding CRM training
credentials.

4.8.3. IIpoBeaeHue yueGHOro Kypca onTuMu3anus padorsl Ikunaxa (CRM)
4.8.3. Conducting a training course on crew resource management (CRM)

61
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—OnTtumusanueil paboTsl ’KuMaxa (naisee —
CRM) siBrisiercst 3¢ (eKTUBHOE MCTIOIb30BaHUE BCEX
UMEIOIUXCA ~ pecypcoB  (Hampumep,  WIEHOB
skunaxa, cucreM BC u cpeicTB noanepKku), s

JIOCTIDKeHHsST  OezomacHO w3 dexTuBHOU
JESTEIIbHOCTH.
—Ilens CRM coctouT B  BaXHOCTH

3¢ (eKTUBHOH KOOpIMHALMK M JIBYXCTOPOHHEH
CBS3M MEXAY BCEMH 4JI€HaMH SKHUMa)ka AJs TOro,
YTOOBI YIy4IIUTh OOLIEHUE U HABBIKM YIPABICHUS
YWICHOB JKUIIaXa.

— IloaroroBka skcmnyaranta 1o CRM
OTpa)kaeT KyJIbTypHble OCOOEHHOCTH, Maciitad u
00BeM JEATEeNIbHOCTH D3KCIUIyaTaHTa BMECTE C
COITYTCTBYIOIMMH pabovyrMU MpoLEypaMu U TEMU
cepamul AEATEIBHOCTH, KOTOPBIE CO3AAI0T 0COOBIC
TPYAHOCTH.

— Ecnum cooTBercTBYIOIIME  TEMaTHYECKHE
uccienoBanuss Bo Bpems oOyuenuss CRM s
onpeaenenHoro tuna BC otcyrcTByroT, TOrZAa
HEOO0X0/IMMO PACCMOTPETh JApPYrHe TeMaTU4ecKHue
MCCJIEIOBAHMSI, OTHOCSIIIMECS K MaclITady 1 o0beMy
JESATEIIBHOCTH.

— Ob6yuenne CRM s kaOMHHOTO JKHUTIaXKa
COCpE/IOTauMBAETCS Ha BOIPOCAX, CBA3AHHBIX C
0053aHHOCTSAMU KaOMHHOTO JKHUMaXka U, MO3TOMY,
ornuyaerca ot oOyuenuss CRM jans  nerHoro
skunaxa. OnHako HEOOXOAMMO YIEIUTh 0coboe
BHHUMaHUE KOOPAWHALWY 3a71a4 U QYHKIIHI JIETHOTO
U KaOMHHOTO SKUMaXKeH.

—Ilpu HeoOXoAMMOCTH, TpPEAOCTaBISIETCA
COBMECTHOE OOyYeHHE JIETHOMY U KaOMHHOMY
9KUMAXY, B YACTHOCTH CTAPIINM WieHaM KaOMHHOTO
skunaxa. JlanHoe oOydeHue BKIIOYAET OOpaTHYIO
CBSI3b.

— IIpunnuner CRM ucnonbs3yroTcsi BO BceX
BUJIaX MOJATOTOBKUA KAOMHHOTO SKUITaXkKa.

— O6yuyenne CRM BKIIIOYaeT KOJIJIEKTHBHBIC
oOcyxneHuss ¥ 0030p  MPOUCIIECTBUH U
MHIUICHTOB.

— CooTBeTcTBYOILINE MOJyJIN
SIBIIAIOTCSA COCTaBHOU 4acCTbIO
IPOBOAMMOIO  Ha  CIEHHMAIBHBIX
TpeHaxkepax win Ha BC.

— Kypcol 00yuenuss CRM cTpyKTypUpOBaHBI
U MakCUMalbHO MPHOIMKEHBl K  peaJbHbIM
YCIIOBUSIM UCIOJIb30BaHus dKCIuryaTupyemsix BC.

CRM
oOydeHus,
y4eOHBIX

- Crew Resource Management (CRM) is
the effective use of all available resources (e.g.
crew members, aircraft systems, and support
facilities) to achieve safe and efficient
operations.

- The objective of CRM is to emphasize
the importance of effective coordination and
two-way communication among all crew
members in order to enhance communication
and crew management skills.

- The operator’s CRM training shall
reflect cultural aspects, the scale and scope of
the operator’s activities, as well as associated
operational procedures and areas that present
particular operational challenges.

- If specific case studies related to CRM
training for a given aircraft type are not
available, other case studies relevant to the
scale and scope of operations shall be
considered.

- CRM training for cabin crew focuses on
issues related to the responsibilities of cabin
crew members and therefore differs from CRM
training for flight crew. However, particular
attention must be paid to the coordination of
tasks and functions between flight and cabin
Crews.

- Where necessary, joint CRM training
shall be provided for flight and cabin crews,
particularly for senior cabin crew members.
This training shall include the provision of
feedback.

- CRM principles shall be applied in all
types of cabin crew training.

- CRM training shall include group
discussions and reviews of occurrences and
incidents.

- Relevant CRM modules shall be
integrated into training conducted on dedicated
training devices or aircraft.

- CRM training courses shall be structured
and designed to closely simulate real-life
operational use of the aircraft operated.
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— Ounenka HaBbikoB CRM He mnpoBoguTtcs.
OT3pIB  mpenojaBarenedl WM WIEHOB TPYIIIBI

KacaTeJIbHO VUHAUBHUIYAJIEHOTO BBITIOJIHEHUS
HaBplkoB ~ CRM  mpenocraBisieTcst  4ieHaM
KaOMHHOTO  JKHMaxa BO BpeMs  OOydyeHwHs.

HeobxonmuMo mpeaycMOTpeTh BO3MOXHOCTB IS
UHCTPYKTOPOB JIETHOTO M KAaOMHHOTO OSKHITaXEH
HaO0JI01aTh U1 KOMMEHTUPOBATh MOJATOTOBKY APYT
Apyra.

107. Monymu obyuenus CRM conepsxkamiuecss B
KaXJIOM BHJIE TOATOTOBKH  IPHBOIATCA B
npuioxeHuu 2 Hacrosiero [lonoxenus.

- CRM skills shall not be assessed.
Feedback from instructors or group members
regarding individual CRM performance shall
be provided to cabin crew members during
training. Provision shall be made for flight and
cabin crew instructors to observe and comment
on each other’s training.

107. The CRM training modules included in
each type of training are listed in Appendix 2
of this Regulation.

4.9. IToaroroBka ¢ Yu€eTomM THIIA, MO)]]/I(l)I/IKaIII/Iﬁ BO3AYHIIHOI'0 CyAHA U MMOJAT0OTOBKA

IKCILIyaTaHTa

4.9. Aircraft Type Specific Training and Operator Conversion Training

108. Kaxnaplii 4wieH KaOMHHOTO SKHIaKa MPOXOIUT
B CEepTU(ULHPOBAHHBIX aBUAI[MOHHBIX YYEOHBIX
3aBefleHMAX/IeHTpax ['A  1mo  mporpammam,
yrBepxaAEHHBIM OI'A KP mnoaroroBky c yuderom
TUNA, MOJAM(UKAIUM BO3AYUIHOIO CyqHa H
HNOJArOTOBKY  3KCIUlyaTaHTa IO  INporpaMmme
NOJATOTOBKM  YTBEPXKIECHHOM OJKCIUIyaTaHTOM, a
TaK)K€ COOTBETCTBYIOILYIO IPOBEPKY A0:

1) Ha3HAYCHUS AKCIUTyaTaHTOM Ha
BBITMIOJIHEHHE MOJI€Ta B Ka4eCTBE 4jeHa KaOMHHOIO
IKUMAXKA;

2) Ha3HA4YCHMS IKCILTyaTaHTOM
BBITNIOJIHEHME TTosIeTa Ha IpyroM tune BC.
109. O6mmii 00beM Kypca TOJATOTOBKH C YY4E€TOM
TUNA, MOAUM(UKAMN BO3IYIIHOIO CyqHa H
IIOATOTOBKH 3KCIITyaTaHTa COCTABIISIET: HE MeHee 28
4acoB, U3 HUX HE MEHEE 3 4acoB TPEHaKEPHOU
NOJATOTOBKM Ha cooTBercTBytonieM tune BC,
KOTOpasi IMPOBOJUTCS Ha CHEIHAIbHOM Yy4eOHOM
TpeHaxkepe WiK Ha feiictyroiem BC.

Ha

110. TIloaroroBka 1O ONTHUMH3AaUA PAOOTHI
skunaxa (CRM) npu nepenoaroroske Ha tun BC

IIPOBOJIUTCS OOPTIPOBOJHUKOM-UHCTPYKTOPOM
CRM.

108. Each cabin crew member shall undergo
training at certified aviation training
institutions/centers of civil aviation in
accordance with training programs approved
by the SCAA KR, including aircraft type-
specific, aircraft modification-specific, and
operator conversion training, as well as a
corresponding check, prior to:

1) being assigned by the operator to
perform flights as a cabin crew member;

2) being assigned by the operator to
perform flights on a different aircraft type.

109. The total duration of the training course,
including aircraft type-specific, aircraft
modification-specific, and operator conversion
training, shall be not less than 28 hours, of
which not less than 3 hours shall consist of
practical training on the relevant aircraft type,
conducted on a dedicated training device or on
an actual aircraft.

110. Crew Resource Management (CRM)
training during aircraft type conversion shall
be delivered by a CRM-qualified cabin crew
instructor.

4.9.1. OcHoBHbIe KBATH(PUKANMOHHBIE TPEOOBAHMA /s JOMYCKA HA THI HJIH MOIM(PUKALMIO

BC

4.9.1. Basic qualification requirements for type or modification rating
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111. Ynensl kKaOMHHOTO 3KUIAKa MOTYT BBIIIOJIHATH
cBoM (DyHKIMOHANIbHBIE 00s13aHHOCTH Ha OopTy BC,
OpU  COOTBETCTBUM TPEOOBAHUSAM  IMOJITOTOBKH
HACTOALIUX TUMOBBIX MPOTPAMM.
112. s mostydeHust WU MOATBEPKICHUS JOITYCKa
Ha TuM, Wik Moaupukanuo BC, uneHsl KaOMHHOTO
SKUTIAXKA!

1) coOTBETCTBYIOT TPEOOBAHUSAM PUMEHSIEMBIM,
K OOy4YeHHIO, TIPOBEPKE U CPOKY JeicCTBHA
MOJTOTOBKU Ha cOOTBeTCTBYIoMIEeM Ture BC, npu:

HOJArOTOBKE C y4eTOM TuIA, MOJU(PHUKAIMN
BO3YILIHOTO Cy/IHA ¥ TIOJrOTOBKE AKCILUTYaTaHTa;
O3HAKOMUTENIbHBIX HOJieTaX (IKCIUTyaTallMOHHOM
CTa’KUPOBKE);

€XKEroHOHN NMepruoANYHOM NepPernoAroTOBKE;

2) 1§pu HaIUYUM TepepbiBa JIETHOMN
JNEATEIIBHOCTH ~ IIECTU  MECALEB  IPOXOIAT
BOCCTAaHOBUTEJIbHYIO IOATOTOBKY U IPOBEPKY [0
HauaJa BBIIOJIHEHHs 00s3aHHOCTEH Ha 60pTYy.

B

4.10. ITporpamma noaroToBkM ¢ yuerom tuna BC

111. Cabin crew members may perform their
functional duties on board the aircraft,
provided they meet the training requirements
specified in these Standard Training Programs.
112. In order to obtain or renew an
authorization for a specific aircraft type or
modification, cabin crew members shall:

1) meet the applicable requirements for
training, checking, and validity period of
qualifications for the corresponding aircraft
type, including:
aircraft type-specific, aircraft
modification-specific, and operator conversion
training;
familiarization flights (operational line
training);

annual recurrent training;
2) in the event of a break in flight duties
of six months or more, complete refresher
training and undergo a check before resuming
duties on board the aircraft.

4.10. Training programme tailored to the type of aircraft

113. IlIporpaMma MOATOTOBKH C Y4YE€TOM THIIA
BKJIIOUYAE€T  TEOPETUYECKOE M IPAKTUYECKOE
00y4eHHe Ha COOTBETCTBYIOIIEM TPEHAKEPE MU Ha
neiictByronieM BC u BkilodaeT B celsl CleyromIme
MOJYJIH IOATOTOBKH:

— onucanne BC (B yactu, kacaromieiicss KAOUHHOTO
IKHIAXKA);

— aBapuilHO-CIlacaTelIbHOE  O0OpyAOBaHHE U
ycTaHOBJIEHHbIE Ha 0opTy cuctemsl BC;
— DJKCIUlyaTalst M (PaKTUYEeCKoe  OTKPBITHE

KQXKIBIM YJICHOM KaOWHHOTO JKHITa)Ka OCHOBHBIX H
aBapUHHBIX ¥ BBIXOAOB KaXIOTO THIA WIA
monupukanmn BC B mTaTHOM U aBapuitHOM
peKHMax;

— JIEMOHCTpalusl YMEHHUS WCIOIb30BaTh JIPYTHE
BbIXOJbI, BKJIHOYas aBaprIHLIC BBIXOAbI H3 OKOH
KaOWHBI THUJIOTOB;

— MPOTUBOMOXKAPHOE
o0opynoBaHue;

— oOydeHne Metoaam 3Bakyanuu u3 BC;

u JABIMO3alllUTHOC

64

113. Type-specific training program includes
both theoretical and practical training on the
relevant training device or actual aircraft and
covers the following training modules:

- aircraft description (as applicable to cabin
crew members);

- emergency and safety equipment, and aircraft
systems installed on board;

- operation and actual opening by each cabin
crew member of all main and emergency exits
of each type or modification of aircraft, under
both normal and emergency conditions;

- demonstration of the ability to use other exits,
including cockpit emergency windows;

and smoke

- fire-fighting
equipment;

- training in aircraft evacuation procedures;

protection
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— DOKCIUTyaTalusi Kpecelsl, MPHUBS3HBIX pPEMHEH U
KHCJIOPO/IHOM CUCTEMbI B KaOWHE MUJIOTOB B CIIy4ae
MOTEPU UMH JIEECTIOCOOHOCTH.

114. Kaxnaplii wieH kKaOMHHOTO SKHUMaXa MPOXOIUT
TEOPETUYECKYI0O U MPAKTUYECKYIO MOATOTOBKY IO
pa3MEUICHUIO U HUCIOJb30BAaHUIO BCErO aBapHUIHO-
cnacareiabHOro obopyznosanus ¢ yuetom tuna BC, a
TaKke CHUCTEM, YCTaHOBJICHHBIX Ha
cootBercTByronieM tune BC.

115. IIpakTrueckoe 00y4eHHE MO HCIOIH30BAHUIO
JBEpeil M BBIXOJOB IPOBOAUTCA HA CHEIMATIBHOM
yueOHOM TpeHakepe uiau Ha JeictyromeM BC c
OTpabOTKON clieHapHsl OTKa3a AaBTOMAaTHYECKOTO
OTKPBITHSI IBEPEH, T/I€ YCTAHOBJICHA TaKasi CUCTEMA,
U TPUHATHS  HEOOXOMUMBIX  NEUCTBUU  JUIs
PACKpBITUSL aBapUMHBIX TPANOB CaMOCTOSITEIHHO.
[TonroroBka Takke BKJIIOYaeT OOy4YyeHHE TIO
OTKPBITHIO ¥ HCIIOJIb30BAHUIO OPOHUPOBAHHOM
JBepH KaOWHBI IETHOTO SKUIIaXkKa.

116. Kaxnapiii wieH kKaOMHHOTO SKHUMaXka MPOXOIUT
TEOPETUYECKYI0O U MPAKTUYECKYIO MOATOTOBKY IO
MCIIOJIb30BaHUIO MIPOTHUBOIIOXKAPHOTO u
JIBIMO3AIIUTHOTO 000PyI0BaHUS.

117. OOydeHue MeronaM »3BaKyallUd BKJIHOYAET
CleyIolee:

1) KaxIpIil ujeH KaOMHHOTO JKUIaKa CITyCKaeTCs
M0 aBApUUHOMY Tpamy ¢ BBICOTHI TOPOra OCHOBHOM
nanyos! BC;

2) Tpam ycTaHaBIUBAaeTCS Ha y4eOHOM TpeHaKepe
uim Ha nerictByromemM BC;

3) ¢ uenbro nosydeHus ponycka Ha thn BC wien
KaOMHHOTO SKHIIa)kKa COBEPIIAET 3BaKyallMOHHBIH
CIIyCK TIO TpaIly, BRICOTa MOPOTa OCHOBHOM ManmyObl
KOTOPOTO 3HAYUTENbHO OTIUYAETCS OT JH000ro
panee 3kcruyarupyemoro tuna BC.

118. TlogroroBka ¢ ydetom tuna BC Bkirodaer B
cebst Bce (akTOpel MW YCIOBHUSA, HMMEIOIIHE
OTHOIIIEHUE K JIEUCTBUSIM KaOMHHOTO HKUIIAXKA, IPU
noTepe MUJIOTaMH JleecliocOOHOCTH. Kaxkplil unen
KaOMHHOTO DJKHUIaXka MPOXOAUT OOydeHue 1o
UCIIOJIb30BaHUIO JIF00OT0 00OpYJIOBaHUS, KOTOPOE
UCIIONIB3YETCSl UMM B Ciy4yae MOTEpH MHJIOTaMH
JIeecriocoOOHOCTH.

119. Ilpu noaroroBke KAOMHHOTO HKUIIAXKA C YUYETOM
tuna BC kaxzaplii uieH KaOWHHOTO SKHITaxa
MPOXOAUT OOYYEHHE TO ONTUMH3AIUNA PaOOTHI
skunaxka (CRM),  Bkimowaromiee — 3JI€MEHTHI

- operation of cockpit seats, safety harnesses,
and oxygen systems in the event of pilot
incapacitation.

114. Each cabin crew member shall undergo
theoretical and practical training in the
stowage and use of all emergency and safety
equipment specific to the aircraft type, as well
as in the systems installed on the respective
type.

115. Practical training on door and exit
operation shall be conducted on a designated
training device or actual aircraft, including the
simulation of a door automatic opening system
failure (where such a system is installed), and
taking necessary actions to manually deploy
the evacuation slide. Training shall also
include the procedure for opening and using
the flight deck armored door.

116. Each cabin crew member shall complete
theoretical and practical training in the use of
fire-fighting and smoke protection equipment.

117. Evacuation training shall include the
following:

1) each cabin crew member shall descend an
evacuation slide from the threshold height of
the aircraft main deck;

2) the slide shall be installed on a training
device or an actual aircraft;

3) to obtain type authorization, a cabin crew
member shall conduct the evacuation slide
descent from a main deck threshold height that
is significantly different from any previously
operated aircraft type.

118. Type-specific training shall cover all
factors and conditions related to cabin crew
actions in the event of pilot incapacitation.
Each cabin crew member shall be trained in the
use of any equipment intended for use in such
circumstances.

119. As part of type-specific training, each
cabin crew member shall undergo Crew
Resource Management (CRM) training,
including those CRM elements applicable to
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MOATOTOBKHU MIPUMEHUMBIE K YPOBHIO,
ONpEICICHHOMY B COOTBETCTBYIOIIEH KOJOHKE
Ta0IUIBI IpUIOKeHus 2 HacTosmero [lonoxenus.
120. MwuHUMaIBHBI TIEpeUeHb 00sA3aTEIbHBIX
JUCITUIIMH, BXOJASIIUX B TOJITOTOBKY KaOWHHOTO
skunaxa c ydetoM tuna BC mnpencraBieH B
npuioxenuu 3 Hacrosiero [lonoxenus.

4.11. lIlporpaMMa NOATrOTOBKH 3KCILIyaTaHTA
4.11. Operator Conversion Training

121. Llenpro MOATOTOBKH SIBJISICTCS O3HAKOMIICHHUE
BHOBb  INPHHATOrO  (BIEPBBIC  HA3HAYECHHOIO)
AKCIUTyaTaHTOM OOPTIIPOBOJIHUKA, TPUCTYIIAIOIIETO
K BBITIOJIHEHUIO PabOThl C UX HEMOCPEACTBEHHBIMH
0053aHHOCTSAMU i OTBETCTBCHHOCTEIO, c
tpeboBanusimu OI'A KP B ob6mactu TA, c
tpeboBanusimu PIII skcrutyaTanTa, a Takke BUIaMu
NEeSTeNIbHOCTH W reorpadueil MOJIeToB, B YacTH
KacaloIllleMcs  WICHOB  KAaOMHHOIO  OJKHIaXa
KoHKkpeTHoro tumna BC.

HporpaMMa IIOATOTOBKHU I-)KCHJ'IyaTaHTa JJIA
Ka)KI0ro dKcmryatupyeMoro tuna BC Bkiodaer B
cebs:

1) TeopeTrueckoe u MpakTudeckoe oOydeHue

Ha COOTBETCTBYIOIIEM TpCHaXepe WM  Ha
nercreyromeM BC;

2) oOydeHue  CTaHAAPTHBIM  pabodyum
npoleaypaM dKCITyaTaHTa JJIsl YWICHOB KaOMHHOTO
JKHITaXKA JUTST BEITIOJTHCHHE CITy’)K€OHBIX
00s13aHHOCTEH;

3) crueaywomMe SIEMEHTHI CHEIUaIbHOTO

0o0y4yeHMsI IKCIUTyaTaHTa, UMEIOIINEe OTHOLIEHHE K
tuny BC Ha KOTOPOM OYAyT BBITIOJTHSTHCS TOJIETHI:
onucaHue KOHPUrypauunu KaOuHbI;
MECTOIOJIOKEHNE, U3BJICUEHUE U HCII0JIb30BAaHHE
BCEr0 IMEPEHOCHOT0 aBapUfHO-CIAcaTEeLHOTO
obopynoBaHus Ha OOpTY;

BCE CTaH/JapTHBIE, HE CTAH/IAPTHBIE U aBAPHITHbIC
IpOLEeTyPHI;

HepeBO3Ka M YIIPABJICHNUS ITACCAKUPAMU;
IPOTHBOIOXApHAsi MOJrOTOBKA, BKIJIIOYAIOIIAs
UCIIOJIb30BaHNE o0pa3ioB BCETO
POTHBOIIOKAPHOTO 171 JIBIMO3AIIUTHOTO
000pyI0BaHus, IEPEBO3ZUMOT0 Ha OOPTY;
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the level specified in the relevant column of the
table in Appendix 2 to this Regulation.

120. The minimum list of mandatory subjects
included in type-specific training for cabin
crew members is provided in Appendix 3 to
this Regulation.

121. The purpose of the training is to
familiarize newly hired (first-time assigned)
cabin crew members appointed by the
operator, who are beginning their duties, with
their direct responsibilities, the requirements
of the State Civil Aviation Agency of the
Kyrgyz Republic (SCAA KR) in the field of
civil aviation, the operator’s Operations
Manual (OM), as well as with the nature of
operations and geographical areas of flights
relevant to cabin crew on the specific aircraft
type.

The operator's training program for each
operated aircraft type shall include:

1) theoretical and practical training on
the corresponding training device or actual
aircraft;

2) training in the operator’s standard
operating procedures for cabin crew duties;

3) the following elements of operator-
specific training related to the aircraft type on
which flights will be performed:
description of cabin configuration;
location, retrieval, and use of all portable
emergency and safety equipment on board;

all standard, non-standard, and emergency
procedures;

carriage and handling of passengers;

- fire-fighting training, including the use of
all types of fire and smoke protection
equipment available on board;
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— TIpoleaypsl PBAKYaIluK, BKIIOYAIOIIME B cebst Bce - evacuation  procedures, including all

OpOLEAYpPhl  DKCIUTyaTaHTa, MPUMEHUMBIE K
MOJTOTOBJICHHOW  WJIM  HENOJTrOTOBJICHHOM
9BaKyanuu  (Tpu3eMJICHUE/TIPUBOAHEHHUE), a

TaKKC IIO H606XOI[I/IMOCTI/I, JOITOJIHHUTCIIBHBIC
HeﬁCTBHH, Tpe6yeMHe OT 4YJIEHOB KaOHMHHOTO

IKUTIAXKA, OTBETCTBEHHBIX 32 TapHbIe
JIBEPU/BBIXO/IBI W BBISBICHUE HETPHUTOJIHOCTH
JIBEpEil/BBIX0/I0B WIH 000py0BaHUs
NPUMEHHMOTO TIPH SBaKYallHu;

— TPOLERypHI, CBSI3aHHBIE c norepeu
J1€ecriOCOOHOCTH MUJIOTOB;

— TIpPUMEHUMBIE MpOHeayphl H  TpeOOBaHHMS

aBUALIMOHHOM 0€30MacCHOCTH;

— onrumuzanus padbotsl sxumnaxa (CRM).

122. Ilpy noAroTOBKE M3y4arOTCS TEOPETUUECKUE U
IPAaKTUYECKHE aCIIeKThl MHCTPYKTaXa U yIpaBJICHUE
tonmnoil (Crowd Control) B pa3nuuHbIX aBapUITHBIX
CUTyallUsiX B COOTBETCTBUU C KOH(GUrypauuen
kabmapl  BC  xapakTepHOoW — ans  JIaHHOTO
JKCIUTyaTaHTa.

123. Kax/1p1il wieH KaOMHHOI'O SKUIIaXKa B yCIOBUSIX
MaKCUMAaJIbHO HNPUOJIMKEHHBIX K PEaUCTHUYHBIM

MPOXOAUT MIPaKTUYECKOe obOydeHwue, o
HCII0JIb30BaHHIO BCETO MPOTUBOIIOXKAPHOTO
00opynoBaHU, BKJIFOYast JBIMO3AIIUTHOE

obopynoBanue, nmeroieecs Ha 6opty BC.

124. Kaxnapiii 4wieH KaOMHHOTO SKHIMaka MPOXOIUT
MIOArOTOBKY II0 IIpouenypaM, IPUMEHSEMBIM B
cly4yae TOTEpU JEECIOCOOHOCTH MUIIOTOB, €CITHU
MUHUMAILHBIA COCTaB JIETHOI'O SKUIa)ka COCTOUT U3
JBYX TMIOTOB. EciM cormacHo CTaHIapTHBIM

OTIepAIIMOHHBIM mpoueaypam JKCIUTyaTaHTa,
HEOOXOAUMO  O0y4YeHHWEe TI0  HCIOJIH30BAHUIO
KOHTPOJIbHO-TIPOBEPOYHBIX JINCTOB JIETHOTO

JKMIaXa, TO OHO IPOBOJUTCA C MPAKTUYECKOH
JIEMOHCTpALIUEN.

125. Ilpn moAroToBKE 3KCILTyaTaHTa Ka)Ablld WICH
KaOMHHOTO DJKHIMaXa MPOXOJUT TMOJATOTOBKY IO
ONTHUMU3ALINHI paboThl SKUIaXKa (CRM),
BKJTIOYAOIYI0O MOAYJIHM OOY4eHUs MPUMEHUMBIE K
YPOBHIO, OIIPEACIIECHHOMY B COOTBETCTBYIOLIEH
KOJIOHKE TaONUIBl TNPHIIOKEHUSI 2 HACTOSAIIEro
[Tonoxenns.
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operator procedures applicable to prepared or
unprepared evacuations (landing/ditching),
and, as required, additional tasks for cabin
crew members responsible for paired
doors/exits and identifying unserviceable exits
or evacuation equipment;

procedures related to pilot incapacitation;

and

applicable
requirements;
Crew Resource Management (CRM).

122. The training shall cover both theoretical
and practical aspects of briefing and crowd
control in various emergency situations in
accordance  with  the aircraft cabin
configuration specific to the operator.

security  procedures

123. Each cabin crew member shall complete
practical training, under conditions as realistic
as possible, in the use of all fire-fighting
equipment, including smoke protection
equipment, available on board the aircraft.

124. Each cabin crew member shall undergo
training in procedures to be followed in the
event of pilot incapacitation, if the minimum
flight crew composition consists of two pilots.
If the operator’s standard operating procedures
require training in the use of flight crew
checklists, such training shall include a
practical demonstration.

125. As part of operator training, each cabin
crew member shall undergo CRM training,
including training modules applicable to the
level specified in the relevant column of the
table in Appendix 2 to this Regulation.
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126. MuHUMaNBHBIA TEpeYeHb 00s3aTeNbHBIX
JUCLUIUIMH, BXOJSIIUX B IOATOTOBKY SKCILTyaTaHTa
OPUBOJIUTCS B TNPWIOKEHUM 4  HACTOSIIETO
[TonoxeHusl.

4.12. TloAroTOBKA € Y4eTOM MOAU(PUKAMI
4.12. Differences Training

127. IloaroroBka ¢ y4yeToM THUMAa M IOATOTOBKA
JKCIIJTyaTaHTa  3aBEPIIAETCSI  COOTBETCTBYIOLIEH
MOJOTOBKON M MPOBEPKOM KaOMHHOIO AKUIIAXka, B
KOTOPYIO BXOJHMT M3Y4YE€HHE BCEX pa3IMuyuil (eciu
TaKOBBIE CYILIECTBYIOT), IEpela JOIMYCKOM 4JIeHa
KaOMHHOTO SKUIIaXKa:

1) Ha M™MomupuKamuioo THMA BO3AYIIHOTO

CyllHa, OJKCIUIyaTUPYEMOI0 3KCIUIyaTaHTOM Ha
JTAHHBI MEPUO/T;
2) Ha THI BO3/IyILIHOT'O Cy/Ha,

SKCIUTYaTUPYEMOI'O0 Ha JAHHBIM NEPHOJ, WIM €ro
MOJU(PHUKALMIO CO CAETYIOIUMH Pa3IuIUsIMHU B:

—00opynoBaHHN JUIst obecrieueHus
0€30I1aCHOCTH;

—MECTOTIOJIOKEHHH  O0OpyIOBaHUS — JUIst
oOecrieyeHuss  0€30MACHOCTH W ABApUHHOIO

000pyI0BaHNS;
—CTaHJIaPTHBIX U aBapUMHBIX MPOLEAYypax.

126. The minimum list of mandatory subjects
included in operator training is provided in
Appendix 4 to this Regulation.

127. Type-specific training and operator
conversion training shall be completed with
the appropriate training and checking of the
cabin crew, which includes the study of all
differences (if any), prior to authorizing a
cabin crew member:

1) on a modification of an aircraft type
operated by the operator during the given
period;

2) on an aircraft type, or its
modification operated during the given period,
with the following differences in:

— safety equipment;

— the location of safety and emergency
equipment;

— standard and emergency procedures.

4.12.1. IlporpaMma NOATOTOBKH € y4eTOM MOAM(PUKALNIA
4.12.1. Training programme taking into account modifications

128. Pa3pabaTpiBaeTcs mo Mepe HEOOXOUMOCTH Ha
OCHOBE CpaBHEHHs ¢ THIIOBBIMH IpOrpaMMaMH
Hactosuiero Ilomoxkenus ¢ yderom THna BC u
IPOrpaMMOil  TOATOTOBKM  DKCIUTyaTaHTa, JUIs
cootBeTcTBYyMOIIEero Tuna BC;

129. Bkirouaer B ce0s TEOPETUYECKYIO U
IIPAKTUYECKYIO MOATOTOBKY Ha COOTBETCTBYIOIIEM
yueOHOM TpeHakepe wiu JeiicTByomeM BC, kyaa
OyAyT BKJIIOUEHBI DJIEMEHTHI U3YUCHUS pa3Inyuil.
130. IIpu pa3paboTke TpOrpamMmbl MOATOTOBKH C
ydyeToM MoAauduKanui W yyeOHOro  IJjaHa
9KCIIIyaTaHT BKJIIOYAaeT 00s3aTeNbHbIE 3JIEMEHTHI
Uit coorBercTByromiero Ttuna BC  wum ero
MoauduKaIMii, ompeaeNeHHble B THIOBBIX
nporpammax Hacrosiuero Ilonoxenns.

128. It is developed as necessary based on a
comparison with the Model Training Programs
of this Regulation, taking into account the
aircraft type and the operator’s training
program for the corresponding aircraft type.
129. It includes theoretical and practical
training on the appropriate training device or
operational aircraft, into which difference
training elements shall be incorporated.

130. When developing a differences training
program and training syllabus, the operator
shall include mandatory elements applicable to
the specific aircraft type and its modifications,
as defined in the Model Training Programs of
this Regulation.
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131. IlepeyeHb  NUCUMIUIMH, BXOJAIIUX B
MOJIFOTOBKY C Y4€TOM MOIU(UKALINI, TPUBOIUTCS B
npuiiokeHuu 3 Hactosero Ilonoxenus.

4.13. O3nakomuTebHbIA ocMoTp BC
4.13. Aircraft Familiarization Visits

132. Kaxnaplii wieH KaOMHHOTO SKHUMaXka MPOXOIAUT
noj HaOJI0IeHUEM HMHCTPYKTOpA,
COOTBETCTBYIOIIEe O3HakoMjeHue Ha ture BC no
Ha3HAUYCHHsS] HA BBIIOJIHEHHE II0JIETAa B KadeCTBE
yjieHa KaAOMHHOTO IKUIaKa MUHUMAIHLHOTO COCTaBa.
133. O3nakomiieHUE KAOMHHOTO 3KUIaXXa C HOBBIM
tunoM win Monudukanumer BC mpoxomautr B
CIEYIOIIEM TOPSJIKe, KaKIbld YIeH KaOWHHOTO
HKUITAKA YYaCTBYET B:

1) 03HAaKOMHUTETBEHOM OCMOTPE COOTBETCTBYIOIIETO
BC;

2) 03HAKOMHTENBHBIX MOJIeTaxX (IKCIUTyaTallHOHHOM
CTa)kKUPOBKE).

134. O3nakomurensHbie ocMoTpbl BC mpoBoasarcs
COOTBETCTBYIOIIMM  WHCTPYKTOPCKHUM  COCTaBOM
/W KBATM(QUIMPOBAHHBIM  MEPCOHAIOM, H
BKJIIOYAIOT B c€0sl BHEIIHUN U BHYTPEHHUI OCMOTPBI
BC u nposepky cnenyromumx cucrem BC:

1) cuctembl BHyTpEHHEN U BHELIHEH CBSI3U;

2) cuCTEeMbI CUTHAJIM3AIIMHY HYBaKYalluH;

3) aBapuiiHOTO OCBELICHUS;

4) cuctembl OOHApYKEHUS JbIMa;

5) aBapHifHO-cIIacaTeIbHOr0 000PYA0BaHMS;

6) KaOMHBI JIETHOTO SKHUIIaXKa;

7) pabounx mecT (OTKUAHBIE CHUICHHS) KaOMHHOTO
SKUIIaXa;

8) TyaJIeTHBIX KOMHAT;

9) OOpTOBBIX KYXOHHBIX TIOMEIICHHH, HUX
¢ukcupoBaHus B 0€30IaCHOM TIOJOXKEHUU U
CHCTEMbI OJIOKMPOBKHU BOJOCTOKA;

10) GaraXHBIX OTCEKOB, €CIM OHHU JOCTYIHBI W3
accaXMPCKOW KaOMHBI BO BpeMs IOJIETa;

11) manenu ¢ 3NEKTPUYECKUMU NPEJOXPAHUTEISIMH,
PacroJI0KEHHBIMU B [TACCAKUPCKOM CaJIOHE;

12) MecT i1 OTabIXa SKUMaXKa;

13) pacmomnoxeHust 1Bepeli/BbIX0I0B.

135. O3nakomurenbHble ocMOTpbl BC Moryt ObITh
00BEIMHEHBI ¢ KYpCOM MOATOTOBKH C YYETOM THIIa
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131. The list of subjects included in the
differences training is provided in Appendix 3
of this Regulation.

132. Each cabin crew member shall undergo,
under the supervision of an instructor,
familiarization on the aircraft type prior to
being assigned to operate as part of the
minimum cabin crew on a flight.

133. Cabin crew familiarization with a new
aircraft type or modification shall be carried
out in the following order; each cabin crew
member shall participate in:

1) a familiarization inspection of the respective
aircraft;

2) familiarization flights (operational line
training).

134. Familiarization inspections shall be
conducted by the appropriate instructional
personnel and/or qualified staff, and shall
include external and internal inspections of the
aircraft and checks of the following systems:
1)internal and external communication
systems;

2)evacuation signaling system;

3)emergency lighting;

4)smoke detection system;

5)emergency and survival equipment;

6) flight crew compartment;

7)cabin crew stations (jump seats);

8) lavatories;
9)galleys, including securing in the safe
position and waste disposal lockout systems;

10) baggage compartments, if accessible
from the passenger cabin during flight;

11)  fuse panels located in the passenger
cabin;

12)  crew rest areas;

13)  the location of doors/exits.

135. Familiarization inspections of the aircraft
may be combined with type-specific training
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BC wumm ¢ 1DoOAroTOBKOM — 3KcIlyaTaHTa B
co0TBeTCTBUU C 11.4.9 riaBbl 4 TUIIOBBIX porpaMm
Hactosiero Ilonoxenus;

136. Ilo urtory 3aBepilieHUsI O3HAKOMHTEJIHHOTO
ocmoTpa BC, nonyieHHbl HHCTPYKTOP 3aIlOJIHSIET
«3agaHue a7 MPOXOXKACHHS JKCIUTyaTallMOHHOM
CTOXHUPOBKU OopThnpoBoaHHKay [Ipunoxenue 9
HacTosmero IlonoxeHuss ¢ COOTBETCTBYIOIIUMHU
3amuCsIMU «O3naxkomnen(a) c BHEUHUM
axcmepvepom u kKomnonoexkou BC, a makoice c¢
bopmosvimM  0b0opydosanuem U GHYMpPEHHel
cucmemoui BC. Mooicno oonycmums K 8bINOJIHEHUIO
O3HAKOMUMENbHLIX NOJIemo8/ IKCNIYAmayuoHHOU
CMAACUPOBKUY.

or operator conversion training in accordance
with paragraph 4.9 of Chapter 4 of the Model
Training Programs of this Regulation.

136. Upon completion of the familiarization
inspection, the authorized instructor shall fill
out the “Assignment for Completion of Cabin
Crew Operational Line Training” (Appendix 9
of this Regulation) with the following entry:
“Familiarized with the aircraft exterior and
cabin layout, as well as onboard equipment
and internal aircraft systems. Cleared for
familiarization flights/operational line
training.”

4.13.1. O3HaKOMHUTeJIbHBIE MOJeThI (AKCIIYATAIIHOHHASI CTAKHUPOBKA)

4.13.1. (Familiarization flights)

137. He mno3nHee Tpex MeCILEB C MOMEHTaA
MOJTydeHUs] JOKyMEHTa O 3aBepIICHUH Kypca
NEepPBOHAYANILHON MOJATOTOBKU WJIH APYTUX BUIOB
nmoarotosk Ha tuil BC, kaxaplii wieH KaOMHHOIrO
JKHIMAaKa 0 Ha3HA4YeHHs Ha BEIIOJIHEHHUE IIOJIETA B
KauecTBe WICHa KAOWHHOTO JSKHITaKa MPOXOIHT
IKCIITyaTaIMOHHYIO CTaXKUPOBKY oJ
HAOJIIOJICHUEM HAa3HAYeHHOrO0 HMHCTPyKTOpa. B
NPOTUBHOM CJIy4yae 4JIeH KaOMHHOTO OJKHUMaxa
MOBTOPHO TMPOXOJUT TEOPETHYECKYIO IOATOTOBKY
Mo TporpaMmMme Mojjaepkanust mpodhecCuoHaTBLHOTO

YPOBHA a0 HUCTCUCHUA CpoOKa T'OJHOCTH
npeecTByromniei noarorosku Ha tum BC.
138. llenpto AKCIUTyaTallMOHHOM  CTa)XHPOBKHU

SBIISIETCS 3aKperieHHe TEeOPEeTUYECKUX 3HaHUH,
CBA3aHHBIX C  obecrieueHWEM  OE30MaCHOCTH
MOJIETOB, M HABBIKOB YJIEHOB KaOMHHOTO DKHUIaXKa B
BBIIIOJIHEHUH GbyHKIMI " 00s13aHHOCTEH,
BBITIOJTHSAEMBIX Ha CIEIYIONINX dTarax MojeTa:

1) Ha3eMHbIE U IPEIOJIETHBIE TPOLEAYPHI;

2) OyKCHpPOBKA U PYJICHUE;

3) B3JeT;

4) Habop BBICOTHI;

5) KpelcepCKuil/TOPU30HTATBHBIN MOJIET;

6) CHUKEHUE U 3aX0/1 Ha MOCAJKY;

7) mocanka;

8) 1mocie MOCaio4YHbBIE U IOCIEMNOJIETHBIE
npoueaypsl (BKIOYasi TPAaH3UTHBIE TPOLIETYPHI).

137. No later than three months from the date
of obtaining the document confirming
completion of the initial training course or
other types of training on an aircraft type, each
cabin crew member shall undergo operational
line training under the supervision of an
assigned instructor prior to assignment for
flight duties as a cabin crew member.
Otherwise, the cabin crew member shall retake
theoretical training under the recurrent training
program before the validity period of the
previous type training expires.

138. The purpose of operational line training is
to consolidate theoretical knowledge related to
flight safety and practical skills of cabin crew
members in performing duties during the
following flight phases:

1) ground and pre-flight procedures;

2) pushback and taxiing;

3) takeoff;

4) climb;

5) cruise/level flight;

6) descent and approach;

7) landing;

8) post-landing and post-flight procedures
(including turnaround procedures).
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139. B mnepuon 3KCIUTyaTallMOHHOW CTaKHUPOBKHU
oOydaromuiics  wieH  KaOMHHOTO  JKHUIaXa
Ha3HAYaeTcs B JONOJHEHHE K MHUHHMAaJIbHOMY
quciy pabouux (IeHCTBYIOMINX ) YICHOB KaOWMHHOTO
JKUNaKa IPUHUMAsE BO BHUMaHue TpeboBanus 1.10
HacTosuero [lomoxeHus.

140. CraxupoBKka TPOBOJUTCA HA OCHOBAHHH
NUCBMEHHOTO  DPACHOPSKEHUST  PYKOBOJUTEIS
CTPYKTYPHOTO MOApa3/iesieH s KAOMHHOTO SKHUITaXKa,
B KOTOPOM 3a KaXKIbIM CTaKEPOM 3aKperuisiercs
UHCTPYKTOp, ONpEeNeNsercs Iellb, O0bEKT, CPOKH
Havajga M OKOHYaHusA. KommdecTBO craxepoB Ha
OJTHOTO MHCTPYKTOpa HE TPEBBIIIACT Oojee JBYX
YEeNOBEK TMpU YCIOBHUHM HAIU4YUs CBOOOJHOTO
ciy)keOHOro Kkpecia Juisi OOpPTHPOBOJAHMKA WIH
MACCAKUPCKOTO Kpeciaa B paiioHE aBapuUHHOTO
Beixosa BC nmns xkaxkmoro craxkepa. llpu sTtom
OOPTHPOBOIHUK-CTAXKEP HE 3aHUMAET HU Ha KaKUX
JTamax IoJieTa CiIyxkeOHoe Kpecio pabodero
(me#cTByroIIEro) OOPTHPOBOAHMKA, Ha3HAUYEHHOTO
JUISI BBITIOJIHEHUS IAaHHOTO pelica.

141. OKcIuTyaTalluOHHasI CTaXKUPOBKa
IpeycCMaTpUBAeT ydyacTHe OOydarolerocss 4ieHa
KaOMHHOTO SKUMa)Ka B BHINOJTHEHUH IPENOIETHBIX,
MOJIETHBIX, MPENNOCAJ0YHbIX U IOCJIE TMOJETHBIX
o0si3aHHOCTEH, CBA3aHHBIX C  oOecrieueHHEeM
0€30ITacHOCTH. JlanHbIC KaXX70To
O03HAKOMUTENFHOTO ToJNieTa  (PKCIUTyaTallMOHHOM
CTa)KUPOBKHU) PErUCTPUPYIOTCS B «3ajaHue JJis
MPOXOXKACHUST  AKCIUTyaTAllMOHHON  CTa)KUPOBKH
ooptrpoBonHukay [lpunoxxkenne 9 HaACTOSIIETO
[TonmokeHus KaXKI0To WieHa KaOMHHOTO SKUTaXKa.
142. Bo BpeMs SKCIUTyaTallHOHHOW CTa)KUPOBKH
YJIeHbl ~ KaOMHHOTO DKUIAXa  BBIMOJHSIIOT
ciyxeOHble 00s13aHHOCTU B YHU(pOpME KaOMHHOIO
JKHMMaXka  HA3HAYEHHOW  HKCIUTyaTaHTOM B
cooTBeTcTBUH C 11.60 HacTosuero [lonoxeHus.

143. OOmee KOIUYECTBO O3HAKOMHUTEIBHBIX
TPEHUPOBOYHBIX  TMOJIETOB Uil  CTa)epos,
IPOIIEAIINX:

1) mnepBonauampHOe oOyueHue Ha BC ¢
MHOTOWICHHBIM SKHIIAKEM COCTaBIIIeT HE MeHee 10
MOJIETOB, NpU cTaXUpoBke HA BC ¢ 0HOYIEHHBIM
KaOMHHBIM JKUIIAXEM HEe MeHee 15 moeTos.

2) MOATrOTOBKY C y4€TOM THUIIa, MOU(UKAIINIA
BO3/yIITHOTO CyJIHAa M TMOATOTOBKY OJKCIUTyaTaHTa
COCTaBJISieT HE MEHEe JIByX IOJIETOB, OJUH TOJIET B

139. During the operational line training, the
trainee cabin crew member shall be assigned in
addition to the minimum number of operating
cabin crew members, taking into account the
requirements of paragraph 10 of this
Regulation.

140. The line training is conducted on the basis
of a written order from the head of the cabin
crew department, specifying the assigned
instructor, objective, aircraft type, and training
period. The number of trainees assigned to one
instructor shall not exceed two persons,
provided that there is a free crew seat or a
passenger seat located near the emergency exit
for each trainee. The trainee cabin crew
member shall not occupy the working seat of
an operating cabin crew member at any stage
of the flight.

141. The operational line training includes
participation of the trainee cabin crew member
in the execution of pre-flight, in-flight, pre-
landing, and post-flight duties related to flight
safety. The data for each familiarization flight
(line training flight) shall be recorded in the
“Assignment for Completion of Cabin Crew
Member  Operational  Line  Training”
(Appendix 9 to this Regulation) for each cabin
crew member.

142. During the line training, cabin crew
members shall wear the cabin crew uniform
approved by the operator in accordance with
paragraph 60 of this Regulation.

143. The total number of familiarization
training flights for trainees who have
completed:

1) initial training for aircraft with a
multi-member cabin crew — not less than 10
flights; for aircraft with a single cabin crew
member — not less than 15 flights;

2) type-specific, variant-specific and
operator conversion training — not less than
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KAueCTBE O3HAKOMUTEIBHOTO (IKCIUTyaTalluOHHOMN
CTaXXUPOBKH ), BTOPOH IS MOJTyYEeHUS
KBaJM(PUKAIIUN/ Oy CKA.

Ilo OKOHYAHHUIO AKCIUTyaTallMOHHOM
CTOXKHUPOBKH  OOPTHPOBOIHUK-CTAXKEDP  JTOJDKCH
MIPOJIEMOHCTPUPOBATH JIOCTAaTOYHOE yMeHHue
CaMOCTOSTEIIHLHO BBIIIOJIHATH byHKIIIN
OOpTIIPOBOJHMKA Ha Bcex OJTamax mnoisera. Ilo
pe3yiabTaTam YCHEIIHOTO OKOHYaHHUS
AKCIUTYaTaIlMOHHOW CTaXKUPOBKH, OOPTIPOBOTHUK-

WHCTPYKTOp  JeNaeT  BBIBOJBI O  JIOIMYCKE
OOpPTIPOBOIHUKA-CTAXKEpa K KOHTPOJILHO-
npoBepOYHOMY  moiery  (KBaM(HUKAIMOHHOM
NpOBEpKE)  «3axkowuun(a)  IKCHAYAMAYUOHHYIO

cmadicupogky. Mooicno oonycmums K 6bINOJIHEHUIO
K8ANUDUKAYUOHHO20 NOAEmay.

144. KOoHTpOJIBHO-TIPOBEPOYHBIN IIOJIET
(kBanmm(UKaIMOHHAsT MPOBEpPKa) YiIeHa KaOMHHOTO
OKUTIaKa BBIMOJHACTCS C OOPTIPOBOAHUKOM —
9K3aMEHATOPOM JJIsl MPOBEPKU 3HAHUM cTaxkepa B
yKa3aHHOM o0beMe IUTaHa W TPAKTHYECKOH
TOTOBHOCTH €r0 K MCIIOJHEHHIO O0s3aHHOCTEH B
COOTBETCTBUH C TMPEIIMUCAHHBIE PYKOBOISIINMH
JOKYMEHTaMHU KaOMHHOTO 3KUIIaXKa IKCIUTyaTaHTa U
JNOJKHOCTHOM ~ MHCTPYKIMEH  OOpTIPOBOJHHKA.
KoHTponbHO-IpoBepoUHbIil  MoNeT odopmisercs
O0OpTIPOBOTHUKOM-9K3aMeHaTopoM B [IpuitokeHnn
8 mwnacrosamero Ilomoxenus. Ilo pesynabratam
YCIIEIIHOTO  MPOXOXACHUS, OOPTIPOBOJHUKOM-
9K3aMEHATOPOM TPOU3BOAMUTCSA 3aMUCh B JIETHOM
KHUKKE " 3aKITIOYECHUE B «JIucre
KBAJTM(PHUKAIIMOHHON NPOBEPKU OOPTIPOBOIHUKA
(mpunoxxennie 8§  Hactosimero  IlomoskeHws)
«Coomeemcmeyem mpebo8aHUAM, NPEOBABIAEMbIM
K bopmnposoonuxam I'A (nazsanue
IKCNILyamanma,). Mooicno oonycmums K
CaMOCMOAMENbHLIM —~ NOAémam 6  Kavecmee
bopmnpogoonuxka  BC ». Jomyck K
CaMOCTOSITENIbHBIM noJéram odopmisercs
IPUKA30M PYKOBOAUTEIS IKCIUTyaTaHTA.

145. C uenpro obecrieyeHUsT 0OBEKTUBHON OLIEHKHA
YPOBHS  TOJATOTOBKH  CTaXepa, MHCTPYKTOP,
OCYIIECTBIISIIONIMA ~ O3HAKOMHTEJIBHBIE  TTOJIETHI
(9KCIUTYaTallMOHHYIO ~ CTaXXUPOBKY)  CTaxKkepa,
HE3aBUCUMO OT TOrO, YTO HMMEET JAEUCTBYIOIIUI
JIOMYCK B KaueCTBEe HA3HAUEHHOI0 3K3aMeHaTopa, He
BIIPABE BBHITIOIHATH KBATU(UKAIIMOHHYIO MTPOBEPKY

['maBa 4
Chapter
Penakumsa
Edition 00
two flights, one as familiarization (line
training), and one for

qualification/authorization.

Upon completion of line training, the
trainee cabin crew member must demonstrate
sufficient ability to independently perform the
duties of a cabin crew member during all
phases of flight. Based on the results of
successful completion of line training, the
cabin crew instructor shall issue the
conclusion:  “Operational  line training
completed. Eligible for qualification flight.”

144, The qualification flight (competency
check) of a cabin crew member shall be
conducted by a cabin crew examiner to assess
the trainee’s knowledge and practical
readiness to perform their duties in accordance
with the operator’s cabin crew manuals and the
cabin crew member’s job description. The
qualification flight shall be documented by the
cabin crew examiner in Appendix 8 to this
Regulation. Upon successful completion, the
examiner shall make an entry in the flight
logbook and a conclusion in the “Cabin Crew
Member  Competency  Check  Form”
(Appendix 8 to this Regulation):

“Meets the requirements applicable to cabin
crew members of civil aviation (name
of operator). Eligible for independent flights
as cabin crew member on aircraft type .”
Authorization for independent flights shall be
issued by an order of the operator’s
management.

145. In order to ensure objective assessment of
the trainee’s level of preparation, the instructor
who conducted the familiarization flights (line
training) shall not, even if authorized as an
examiner, conduct the qualification check of
the trainee  for  independent  flight
authorization.
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CTaxepa C  LENbIO K
CaMOCTOSATENILHOM paboTe.
150. Ecim mo 3akimo4eHuio OOpTHpOBOJHHKA-

Ha3HA4YCHHOI'0 35K3aMc€HaTopa CTaXEp HE I'OTOB K

BbIJadyu A0ImyCKa

CaMOCTOSITENIbHOM pabote B KauecTBe
OOpTITPOBOTHUKA Ha BC, CTaKUPOBKa
YBEJIUYMBACTCS HAa CpPOK HU B o00beme, He

MIPEBBINIAONINN TIEPBOHAYAIBHO YCTAHOBJICHHOTO
o0beMa.

151. Eciu craxep mnocie JONOJHUTEIbHOU
CTQXUPOBKM HE TMPOJAEMOHCTPUPOBAI yMEHHS,
CIOCOOHOCTh MPUHUMATh PEIICHUS U OCYIIECTBIISATh
NESITEILHOCT B COOTBETCTBUHM C JIOJDKHOCTHBIMHU

O65I33HHOCT$IMI/I, CTAXXHUPOBKa IIPCKpPAIACTCA C
NpeaoCTaBJICHUEM  3aKIIIOYCHHUA  PYKOBOJUTCIIIO
CTPYKTYPHOT'O noapa3aCJICHUA OKCILTyaTaHTa,

KOTOPBI IPUHUMAET PEILIEHUE O 11€JIECO00Pa3ZHOCTH
UCIIOJIb30BAaHUS JIAaHHOTO CcTaxkepa (COTpYIHMKA) B
KayecTBE WieHa KaOMHHOTO SKUIIaXa C YKa3aHHEM
BBIBOJIOB B «JIncTe KBanM(pUKAIMOHHON MPOBEPKH
ooptrpoBonuukay (Ilpunoxenue 8 wHacTosIero
[Tonoxxenust) «He coomeemcmeyem mpebosanusm,
npeovasiiemvim Kk bopmnposoonukam I'A
(Hazsanue

IKCHAYamanma,). (ykazaThb
OCHOBaHHUE HECOOTBETCTBHS TpeOoBaHUSIM
[IporpamMMbI MOATOTOBKH IKCIITYyaTaHTA)y.

152. Jlommyck k caMOCTOsTENTbHON paboTe B KauecTBe
yieHa KaOWHHOTO »JKWMaka MPOU3BOAUTCS Ha
OCHOBaHHUHU [Tpunoxenus 8 HACTOSILIEr0
[TomoxeHHst ¢ COOTBETCTBYIOIIMM 3aKIIOUYEHUEM
OOPTIIPOBOIHUKA-3K3aMEHATOpPa O JIOITYCKE CTaKepa
K  CaMOCTOATENbHOW  paboTe B  KayecTBe
o6optnpoBonnuka BC. PykoBoauTens sKkcruryaTanta
[0 MpPEJICTaBICHUIO PYKOBOJUTENS CTPYKTYPHOTO
HOJpPAa3/IeIeHUus] MM HHCTPYKTOPa/IK3aMeHaTopa
U3JlaeT TpUKa3 O JIOMyCKEe K CaMOCTOSATEIbHOU
paboTe OOpTIPOBOAHHKA.

153. OTBETCTBEHHOCTh 32 OOOCHOBAaHHOE PEIICHHE
JIONyCKa K CaMOCTOSTENBbHOM MpodeccHoHaNbHOM
JEeSTEIbHOCTH nepcoHasa HECyT nuna,
IPOBOJUBIINE CTAXXHPOBKY U OLEHKY 3HAHUI.

4.14 Mopaepxanue nNpogecCHOHATBLHOI0 YPOBHA
4.14 Recurrent Training

154. Exeronnas nepuoauyHas moJroToBka
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150. If the examiner concludes that the trainee
is not ready to perform duties independently as
a cabin crew member on the aircraft, the line
training shall be extended for a period and
volume not exceeding the initially established
scope.

151. If the trainee, after the additional training,
fails to demonstrate the ability to make
decisions and perform duties in accordance
with their job responsibilities, the training shall
be terminated, and the instructor shall issue a
conclusion to the head of the operator’s
structural subdivision, who shall decide on the
appropriateness of employing the trainee as a
cabin crew member. The conclusion shall be
entered in the “Cabin Crew Member
Competency Check Form” (Appendix 8§ to this
Regulation):

“Does not meet the requirements applicable to
cabin crew members of civil aviation

(name of operator). (indicate
reason for non-compliance with the Operator’s
Training Program requirements).”

152. Authorization for independent duty as a
cabin crew member shall be granted based on
Appendix 8 to this Regulation with a
corresponding conclusion from the cabin crew
examiner authorizing the trainee to perform
duties independently as cabin crew member.
The operator’s management, upon submission
by the head of the structural subdivision or the
instructor/examiner, shall issue an order
authorizing independent work of the cabin
crew member.

153. Responsibility for justified decisions on
authorization for independent professional
activity rests with the personnel conducting the
training and knowledge assessment.

154. Annual Recurrent Training
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[Mognepxanue po(hecCUOHATLHOTO
MIPOBOJUTCS C LIEJIBIO:

1) mnogmepxkaHusi TPOPECCHOHATBHOTO  YPOBHS
KBaTH(UKALIIH;

2) nojjepKaHus 3HAaHUW U YMEHHM 110 JEHCTBUSM B
ABAPUIHBIX U HEIITATHBIX CUTYAIUSX;

3) BoOcCTaHOBJIEHUS TPO(PECCHOHATBHBIX HAaBBIKOB
CIIEIIMAJIMCTOB TIPH MepephiBe B padote ot 6 10 12
MECSIICB.

155. Kaxnaplii wieH KaOMHHOTO SKHIaXKa MPOXOIUT
€XKETOHYI0  MEPUOJUYHYIO MOATOTOBKY U
IPOBEPKY, a TakXke  IMOJy4aeT  JOKYMEHT
YCTaHOBJICHHOTO JKCIUTyaTaHTOM oOpasia, Jubo
MOATBEP)KIECHHOIO JIPYTMMU BUIAMU Iepefadyu M
perucTpan  JaHHBIX (DJIEKTPOHHAs CHUCTEMA,
3amucu O Tpo(eccCHOHANBbHON TMOATOTOBKE B
COOTBETCTBUU C YCTAaHOBJICHHBIMH IMPOIICAYPAMHU
JOKYMEHTUPOBAaHUA JMOO COTJIaCHO TMpaBUiIaM
JIETHO-IITA0OHOM TOKYMEHTAIIMK SKCIUTYyaTaHTa).
156. TlepuonnyHasi MOArOTOBKA BKJIIOYAET B ceOs
JIICUCTBHUSA,  BBINOJHSAEMBIE  KaXKIbIM  YJICHOM
KaOMHHOTO 3KHUIIaXKa B CTAHJIAPTHBIX U aBapHHHBIX
CUTYaIUsX, U MPOIEAYPhl, COOTBETCTBYIOIINE s
Ka)KIO0r0 SKCIUTYyaTHPYEeMOro THIa U MoAu(UKaIIK
BC, a Taxke 1Mo OKa3aHHWIO MEPBON MEAUITUHCKON
TTOMOIIIH.

157. TlepnonuuHas MOJATOTOBKA BKJIIOYAET B ceOs
€XeroJIHble MPAKTHYECKHE 3aHATUS MO OTpaboTKe
NEUCTBUI KaXIbIM YIEHOM KaOHMHHOIO DJKHIIAXKa
CUMYJISILINA HCIIOIL30BaHUS OCHOBHEBIX i
ABApUUHBIX BBIXOJOB KaXJOTO JKCILIyaTUPYyEeMOTO
tuna u moaudukanuu BC.

YPOBHSA

158. B oOydyeHue 1O HCMIOJIB30BAHHIO U
pa3MeNIeHUIo aBapuifHO-CIIacaTeIbHOTO
000pyI0BaHUS BKITFOUAETCS U3YYCHHE

COOTBETCTBYIOLMX KHCIOPOAHBIX CHUCTEM, a TAKKE
moboro o0OopymoBaHUS, TaKOro, HampuMmep, Kak
neGpuOpUIIIATOPBI, €CITH UMEIOTCS Ha OOPTY.

159. B moaroToBKy mo aBapHilHBIM Mpoleaypam
BKJIIOYAIOTCS  MPOLEAYpPhI, IPUMEHSEMbIe MpH
[IOTEpEe J1eeCOCOOHOCTH NWJIOTOB M YIpPaBJIECHHE
tonmoi (Crowd Control).

160. TloaroroBka MO ONTUMHU3AUUU  pabOTHI
skunaxa (CRM) Bxoxdm@as B NEPUOJUYHYIO
MOJTOTOBKY COAECPKUT CIEAYIOLIUE TPEOOBAHNUS:
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The purpose of maintaining professional
proficiency is to:

1) maintain the professional qualification
level;

2) maintain knowledge and skills related to
actions in emergency and abnormal situations;
3) restore professional skills of personnel after
a break in service from 6 to 12 months.

155. Each cabin crew member shall undergo
annual recurrent training and a corresponding
check, and shall receive a document of the
form established by the operator, or confirmed
via other means of data transfer and
registration (electronic systems, records of
professional training in accordance with
established documentation procedures or in
accordance with the operator’s flight
operations documentation regulations).

156. Recurrent training shall include actions to
be performed by each cabin crew member in
both standard and emergency situations, and
procedures applicable to each operated aircraft
type and variant, as well as first aid training.

157. Recurrent training shall include annual
practical exercises where each cabin crew
member practices the use of normal and
emergency exits for each operated aircraft type
and variant.

158. Training in the use and location of
emergency and rescue equipment shall include
knowledge of the relevant oxygen systems, as
well as any additional onboard equipment,
such as defibrillators, if available.

159. Emergency procedures training shall
include procedures for pilot incapacitation and
crowd control.

160. Crew Resource Management (CRM)
training within the scope of recurrent training
shall meet the following requirements:
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1) cooTBeTCTByIOLIME MOAYJIH MOATOTOBKH,
yKa3aHHbIE B TNPWIOKEHHUHM 2  HACTOSIIETO
[Tonoxxenus, B koyionke "ExxerogHas nmepuoauyHas
MOATOTOBKA" OXBATHIBAIOTCS B Mpeeiax 3-JETHETO
LIMKJIA;

2) ompeneneHWe W BHEAPEHHUE IMPOTPaMMBbl
MIPOBOJIUTCS OOPTIPOBOTHUKOM-HHCTPYKTOPOM
CRM.

161. Ilognepkanue NPO(PECCHOHATBHOTO YPOBHS
TaKke 00ecreynBaeTCs perysspHbIMH ITPOBEpKaMU
B PEUCOBBIX YCJIOBHSX, KOTOPBIE IPOBOASTCS
COOTBETCTBYIOIIUM H JIOTTYIIICHHBIM
WHCTPYKTOPCKUM COCTABOM C MEPUOJAUYHOCTHIO:

1) oquH pa3 B 6 Mecs1ieB B IIepBbIe 12 MecsIeB Mocie
MOJIYYSHHS JIOMYCKa K CAaMOCTOSITEIILHOM padoTe;

2) onuH pa3 B 12 MecsueB mocie MEpBOro rojaa
CaMOCTOSITENIbHOU PaOOTHI.

162.  CopepxaHue  NPOTPaMMBI  €KETOTHOM
NEpUOJIMYHOM  TOATOTOBKM  MPEJCTABICHO B
npuiioxkeHuu S Hacrosmero Ilonoxenus.

1) applicable training modules specified
in Appendix 2 to this Regulation, under the
column “Annual Recurrent Training,” shall be
covered within a three-year cycle;

2) the CRM training program shall be
defined and implemented by a certified CRM
cabin crew instructor.

161. Professional proficiency shall also be
maintained  through  regular in-flight
operational checks, which shall be conducted
by authorized and qualified instructor
personnel with the following frequency:

1) once every 6 months during the first 12
months after receiving authorization for
independent duties;

2) once every 12 months after the first year of
independent work.

162. The contents of the annual recurrent
training program are provided in Appendix 5
to this Regulation.

4.15. IlepuonnyHasi MOArOTOBKA KaxKable 36 MecsieB

4.15. Periodic training every 36 months

163. CopepxaHue MNporpaMMbl TPEXTOJAUYHON
NEPUOANYHON MOATOTOBKM TAKXKE MPEACTABICHO B
npuiioxeHun S Hacrosmero [lonoxeHus.

164. B 1ONOJIHUTENBHBIE JIEMEHTHI MPOTrPaMMBbl
MEPUOJNYHON MOATOTOBKH, MPOBOJUMON KaXKIble
36 Mecs1eB BXOAMT:

1) oOyueHue o HCIIOJIb30BaHUIO
CTaHJApTHBIX U aBapUHHBIX JBEPEil/BBIXOJIOB,
KOTOpOE BKJIIOYAET B ceos, CUCTEMBI
ABTOMATUYECKOTO OTKPBITUS ABEPEH M UX OTKa3bl,
JNeHcTBUS M ycwius  KaOMHHOTO  SKUIIaxa,
TpeOyeMble MpU HCHOJIb30BAHUU U PACKPBITHH
TPaIoB, a TaKXKe MPU HEOOXOAUMOCTH IPOBEJCHHE
JOTIOJIHUTEIbHOW  IMOATOTOBKM  JUISL  YJICHOB
KaOMHHOTO DJKHUIaXa OTBETCTBEHHBIX 3a IapHbIE

JIBEPH/BBIXOJIbI;

2) oOydeHue o WCIIO0JTIh30BAHUIO
MIPOTUBOMOXKAPHOTO, JBIMO3AITUTHOTO
obopymoBaHus, 00pa3er; KOTOpPOro HMEeTCs Ha

00OpTy, KOTOpPOE BKJIIOYAET B ce0s MPaKTHUECKHE
3aHATUSA TI0 TYIICHUIO BCEX BO3MOXHBIX THIIOB
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163. The content of the three-year recurrent
training program is also provided in Appendix
5 to this Regulation.

164. Additional elements of the recurrent
training program, conducted every 36 months,
shall include:

1) training in the use of standard and
emergency doors/exits, which includes
systems for automatic door opening and
associated malfunctions, actions and physical
effort required from cabin crew members when
operating and deploying slides, and, when
necessary, supplementary training for cabin
crew members responsible for paired
doors/exits;

2) training in the use of fire-fighting and
smoke protection equipment available
onboard, including practical fire-fighting
exercises for all potential types of cabin fires
by each cabin crew member. For training
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BO3TOPAHMI B CAJIOHE KaXK/IbIM WIEHOM KaOMHHOTO
9KUIIaXa, PU ITOM B yUEOHBIX LENAX JIJIS TYIICHUS
no)kapa pEKOMEHJYETCsl HCIIOJIb30BaTh BMECTO
TaJIOHOBBIX ~ OTHETYIIUTEJeH  albTEepHATUBHBIC
CpEJIICTBA.

165. OGyueHue Mo TMOXKAPOTYIICHUIO HAIEICHO Ha
BBISIBJICHHE (DAKTUYECKOTO MCTOYHWKA IMMOXKApa WIH
JIbIMA.

4.16. Ilepuon aeiicTBUS NEePUOAUYHOI MOATOTOBKHU

4.16. Period of validity of periodic training

166. Cpok JeWCTBUA €XEroJHOW MEepUOJIUYHON
MOATOTOBKU COCTaBIIACT 12 KaJeHIApHBIX MECAIICB,
Ha4YMHas ¢ OKOHYAHHUS TOT'O MECSIIa, B KOTOPOM Obljia
MIPOBE/ICHA MPEBIAYIIas TPOBEpKa.

167. Ecnu nmepuoanyHas MOATOTOBKAa M IPOBEpKa,
TpebyeMble corIacHO MyHKTa 166 riaBsl 4 TUIOBBIX
nporpamm Hactosimero Ilonoxenus, mpoBoaarcs B
TEUEHHUE TIOCIICTHUX TPEX KaJICHIAPHBIX MECSIIEB 0
OKOHYaHMSI CpOKa JIEUCTBUS MOJATOTOBKH, TEM HE
MEHEE, HOBBIM CpPOK JCHCTBHS HAYUHAETCA OT
MepBOHAYAJILHOM 1aThl UCTEUECHUS CPOKA JICUCTBUS.

168. JIns IOMOIHUTEIBHBIX 3JIEMEHTOB 3-TOIHMYHON
NOJATOTOBKM  CPOK  JIGWCTBUSL  COCTaBisieT 36
KaJIeHJJapHBIX MECALIEeB, HAUWHasi C OKOHYAHUS TOT'O
MecsIia, B KOTOpOM ObLIa MpoBeIeHa TpeAbLIyInas
IpOBEPKA.

169. B otrnenbHBIX ciayyasXx W HpU ONEpaTUBHOU
HEOOXO/MMOCTH  TNEpHOAMYHAsl IOArOTOBKA U
NPOBEPKa MOTYT MPOBOJIUTHCS BHETIAHOBO, HO HE
MIO3HEE OYEPEIHOTO MEPUO/A.

4.17. BoccTaHOBUTEILHAA MOATOTOBKA
4.17. Refresher Training

170. BoccTanoBUTEIbHAS TOATOTOBKA TPOBOIUTCS B
TOM ciydae, €Clid 4jeH KaOWMHHOrO HKUIakKa B
TEUCHHUE IIOCIICIOBATCIbHEIX IIECTH MECIIEB C
MOMEHTA ocJIeTHEN COOTBETCTBYIOLIEH
NEePUOIUYECKON MOATOTOBKY U TPOBEPKHU:

1) uMmen mepephIB B JIETHOW NeATeIbHOCTH. B
TaKOM CJIy4ae Iepej] MOBTOPHBIM Ha3HAUYEHHUEM Ha
BBIIIOJIHEHHE OOA3aHHOCTEH, WIeH KaOHWHHOrO
JKHITaKa MPOXOAUT BOCCTAaHOBUTEJIBHYIO
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purposes, it is recommended to use alternative
means instead of Halon fire extinguishers.

165. Fire-fighting training is aimed at
identifying the actual source of fire or smoke.

166. The validity period of the annual recurrent
training shall be 12 calendar months, starting
from the end of the month in which the
previous check was conducted.

167. If the recurrent training and check
required under paragraph 166 of Chapter 4 of
the Standard Training Programs of this
Regulation are conducted within the last three
calendar months prior to the expiration of the
current training validity, the new validity
period shall nevertheless begin from the
original expiration date.

168. The validity period for the additional
elements of the three-year recurrent training
shall be 36 calendar months, starting from the
end of the month in which the previous check
was conducted.

169. In exceptional cases and when
operationally necessary, recurrent training and
checks may be conducted outside the planned
schedule, but no later than the next required
period.

170. Refresher training shall be conducted if a
cabin crew member, within a consecutive six-
month period following the last relevant
recurrent training and check:

1) had a break in flight duties. In this
case, prior to being reassigned to duty, the
cabin crew member shall undergo refresher
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NOJArOTOBKY M IpOBepKy Ha Kaxiaplii tun BC, Ha
KOTOPBIH OyJeT Ha3HaueH;

2) uMel nepepsiB B JIETHOM JEATEIbHOCTH Ha
onpenenenHom turne BC. B Takom cinydae nepen
NOBTOPHBIM ~ HA3HAYEHMEM  Ha  BBIIOJIHEHHE
00s13aHHOCTEH, YIeH KaOMHHOTO SKUIIaKa MPOXOJUT
Ha gaHHoM Ttune BC  BOCCTaHOBUTENbHYIO
HOJATrOTOBKY U ITPOBEPKY MJIH JBA O3HAKOMHUTEIbHbBIX
10JIeTa B COOTBETCTBUU ¢ 11.4.13.1 rnasbl 4 TUNOBBIX
nporpaMm Hacrosiuero [Tonoxenus.

171. Conepskanue mporpaMmMbl BOCCTAHOBUTEIHHOM
INOArOTOBKM  BKJIIOYaeT B ce0s  U3ydeHHE
CIEAYIOLIUX MOJYJICH:

1) aBapuiiHbIe IpOLIEAYPHI;

2) mpoueaypsl IBaKyaluu;

3) skcmyatanus U (PaKTUYECKOE OTKPBITHE,
KOKIbIM WIEHOM KaOMHHOIO JKHUIaXa, KaKIO0ro
TUNA WIM MOJU(UKAIMY OCHOBHBIX U aBapUHHBIX
BBIXOJIOB U OPOHUPOBAHHOM JBEpU KAOUHBI JIETHOTO
JKHIIaXKa B IUTATHOM U aBapUHHOM peXHUMaXx;

4) n1eMOHCTpalusi HCIIOJIb30BAaHUS  BCEX
JPYTUX BBIXOJIOB, BKJIIOUasi OKHA KaOWHBI JIETHOTO
SKHUIAXKa;

5) MecTOMNoN0XKEHNE U UCIOIb30BAaHUE BCETO
COOTBETCTBYIOILIETO  aBapUHHO-  CHACATEIbHOIO
00opyI0oBaHu, MEePEBO3UMOTO WIn
YCTAHOBJICHHOTO Ha OOPTY.

172. DxcrlyaTaHTy paspemiaercss Ha  BBIOOD
3aMEHUTb  BOCCTAHOBUTENIBHYIO HOJATOTOBKY,
€XEroJHOM NEepPUOJUYHOW IOArOTOBKOW, €CIHU
BO300HOBJICHHE O00s3aHHOCTEH 4jieHa KaOWHHOIO
JKMIakKa HauyMHAeTCs B MpejesaXx Cpoka JAeHCTBUS
NOCIIEAHEN €KETOJTHOM NEPUOAUYHON IOATOTOBKHU U
MpoBepKU. Eciam HaHHBIA CpPOK JIEWCTBUS MCTEK,
BOCCTAHOBUTENbHASI ~ IOATOTOBKA  3aMEHSETCS
TOJIKO TIOJJTOTOBKOM C y4€TOM TUIIa, MOAU(PUKAIII
BO3JYIIHOTO CyJHA U MOJArOTOBKOM JKCIUIyaTaHTA.
B Takom ciydae 12-mecsuHbIi CPOK JeHCTBUSI OyaeT
OTCUMUTHIBATBCSI OT HOBOM J1aThl 3aBEpLICHUS
MOATOTOBKH.

173. Tlpu nepepbIBe B JIETHOW JEATENLHOCTH Oojiee
roja, HO J0 MATH JIET 4YjieH KaOMHHOTO SKUIa)xa
00s3aH TPOMTH TOATOTOBKY C YYETOM THIIA,
Moau(UKAIMI BO3AYIIHOTO CyJHA M TMOATOTOBKY
JKCIUlyaTaHTa, a TakkKe JKCIUIyaTallMOHHYIO
CTa)KUPOBKY B HEOOXOIUMOM 00bEME.

training and a check on each aircraft type to
which they will be assigned;

2) had a break in flight duties on a
specific aircraft type. In this case, before
reassignment to duties, the cabin crew member
shall undergo refresher training and a check on
that aircraft type, or complete two
familiarization flights in accordance with
paragraph 4.13.1 of Chapter 4 of the Standard
Training Programs of this Regulation.

171. The content of the refresher training
program shall include the study of the
following modules:

1) emergency procedures;

2) evacuation procedures;

3) operation and actual opening by each
cabin crew member of all main and emergency
exits, and the armored flight crew
compartment door, on each aircraft type or
modification in normal and emergency
conditions;

4) demonstration of the use of all other
exits, including cockpit windows;

5) location and use of all applicable
emergency and survival equipment carried or
installed on board.

172. The Operator is permitted to substitute
refresher training with annual recurrent
training, provided the resumption of cabin
crew duties takes place within the validity
period of the last annual recurrent training and
check. If this validity period has expired,
refresher training shall be replaced only with
Aircraft Type Specific Training and Operator
Conversion Training. In such a case, the 12-
month validity period shall be counted from
the new date of training completion.

173. In the case of a break in flight duties of
more than one year but less than five years, the
cabin crew member shall undergo Aircraft
Type Specific Training and Operator
Conversion Training, as well as operational
familiarization in the required volume.
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174. Tlpu nepepbIBe B JIETHON JEATENLHOCTH Oojee
IATH JIET, 4YjeH KaOWHHOIO SKHIIAaXa IMPOXOJUT
NEPBOHAYAIILHYIO MTOJITOTOBKY B TIOJTHOM OOBEMe.

174. In the case of a break in flight duties of
more than five years, the cabin crew member
shall complete the full Initial Training
program.

4.18. TloaroToBKAa CTAPIIEro YieHa KAOMHHOIO YKHIAKa/00PTIPOBOIHMKA-OpUTragnpa
4.18. Senior Cabin Crew Member Training Course

175. TloaroroBka crapmux OOPTIPOBOIHUKOB
peaym3yeTcsi Kak CaMHUM JKCILTyaTaHTOM B Qopme
TEOPETUUECKON U MPAKTHUYECKOM MOArOTOBKH, TaK U
B aBUALlUOHHOM Y4YeOHOM IIeHTpe B (dopme
OTIIEBHOTO Kypca (TpeHuHra). DKCIUTyaTaHT
obecrieunBaeT H3y4YCHUE 00s13aTeTbHBIX
JJIEeMEHTOB THMOBBIX  [Iporpamm  Hacrosiiero
[TonoxeHnns.

176. O0BbeM MPaKTHIECKOM MOATOTOBKU - HE MEHEE
JIBYX TIOJIETOB, OJIMH B KAY€CTBE O3HAKOMHUTEIHLHOTO
noJjieTa, BTOPOW Ui MOJIy4EeHUS KBAIU(DUKAIIH.
[Tocne ycmemrHOTO 3aBEpIIEHUST TTPAKTUYECKON
MOJMOTOBKU, OOPTHPOBOIHUK-IK3aMEHATOP JeJaeT
BBIBOJIBI B MPUJIOKEHUH 8 HacTosiero [lomoxkenus
c COOTBETCTBYIOIINM 3aKJTFOYEHHUEM
«Coomeemcmeyem mpeb08anusiM, NPeovsGIsLeMbIM
K cmapuiemy uneny KaOUHHO20
IKUNAAHCA/DOPMNPOBOOHUKY-  Opuecaoupy

175. The training of senior cabin crew
members shall be conducted either by the
Operator in the form of theoretical and
practical training, or by an aviation training
center in the form of a dedicated course
(training program). The Operator shall ensure
the study of the mandatory elements of the
Standard Programs set out in this Regulation.

176. The practical training shall consist of no
fewer than two flights: one familiarization
flight and one flight for qualification purposes.
Upon successful completion of the practical
training, the cabin crew examiner shall issue a
conclusion in accordance with Appendix 8 of
this Regulation with the following statement:

"Meets the requirements for the position of
Senior Cabin Crew Member/Chief Purser of
(Operator's name). May be authorized

(nazeanue skcniyamanma). MoocHo donycmumsb K
CAMOCMOAMENbHLIM — NONEMAM 8  Kayecmee
Cmapwezo yneHa KaOUHHO20
aKUNAa*ca/bopmnposooHuKa-opuecaoupa

BC ».

177. Kypc 0O TOATOTOBKE CTapUIero 4YieHa
KaOMHHOTO SKUIa)ka BKIJIIOYaeT B ceOs BCE BU[bI
OTBETCTBEHHOCTHU U O0SI3aHHOCTEH CTApIINX WICHOB
KaOMHHOTO 9KUIIAXXa, M BKIIIOYAET CIIEAYIOIIee:

1) 6pucuHr nepes noneTom;

2) B3aUMOJICICTBUE C IKUTIAKEM;

3) o3HaKOMJIeHHE ¢ TPEOOBaHUSMH SKCIUTyaTaHTa U
IOPUINYECKUMU TPeOOBaHUSIMU;

4) 0030p MHIIMJECHTOB M MIPOUCILIECTBUIA;

5) denoBeueckuid (HakTOp U ONTUMHU3ALMS PAOOTHI
skumnaxa (CRM);

6) orpaHUYEHHS MMOJETHOTO U PaboYero BpeMeHHU U
TpeOOBaHUS K OTABIXY IKUIIAKA.
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for independent flights as a Senior Cabin Crew
Member/Chief Purser on aircraft type

177. The senior cabin crew training course
shall cover all responsibilities and duties of
senior cabin crew members and shall include
the following:

1) pre-flight briefing;

2) crew coordination and interaction;

3) familiarization with the Operator’s
requirements and applicable legal
requirements;

4) review of incidents and occurrences;

5) human factors and Crew Resource
Management (CRM);

6) flight and duty time limitations and crew
rest requirements.
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178. PasBepHyroe coaepikaHHE MPOTrpamMMBbl
HOATOTOBKH CTaplUIEro WieHa KaOMHHOTO KHITaXa

178. The detailed content of the Senior Cabin
Crew Member training program is provided in

npeicTaBieHo B npuiokeHun 6 Hactosmiero Appendix 6 of this Regulation.

IMonoxenust.

4,19 IHoaroroBka KaOMHHOI'0 YKHIIAKA, BLINOJHAIONIET0 MOJIETHI B eIMHUYHOM YHCIE

4.19 Single Cabin Crew Member Operations

179. Oco0Oble  OIIOJIHUTEILHEIE SJIEMEHTEI
MOATOTOBKU YWJIEHOB KAOMHHOTO JKUITaKa, KOTOPHIE
Ha3HAYalOTCSd Ha  BBIIOJHEHHE  IIOJIETOB B
€IMHUYHOM 4YHCJIE, BKJIIFOYAIOT B ceOs:

1) oTBeTCTBEHHOCTH Tepea KomaHaupom BC

3a TPOBENEHHWE CTAaHJAPTHBIX MW  aBapHUITHBIX
MPOLENYP;

2) BaXXHOCTb KOOPIMHALIUU ¥ B3aUMOICUCTBUS
OoOHmIeHUs] ¢ JIETHBIM DJKUIAXeM, B Ciydae

HaxXOXJEHHU Ha OOpTy HEYIpaBISIEMbIX WM
JNECTPYKTUBHBIX I1aCCAKUPOB;

3) o0030p TpeOoBaHUW OKCIUlyaTaHTa |
IOPUAMYECKUX TPEOOBAHUI;

4) MOPSAIOK BEJICHUS MOJIETHOM
JIOKYMEHTAIUH;

5)  OTYETHOCTH IO  HHIOUJACHTAM U
MPOUCIIECTBUSM;

6) OrpaHWyYeHHs] TIOJIETHOTO © pabodero
BPEMEHH U TPEOOBAHUS K OTIBIXY DKUIIAXKA.

4.20. IlpodeccnoHaibHAA (TeXHHYECKAs ) yye0da
4.20. Professional (technical) education

180. IlpodeccuonanbHast (TexHUYeckas) ydeba
OOpPTIIPOBOTHUKOB MIPOBOJUTCS B LEJIAX
nojanepkanus kpanupuxauuu. [IpopeccruonanbHas
(TexHHUYeCKas) yueba OOpPTIPOBOTHUKOB
TIPOBOTUTCSI WHCTPYKTOPCKHAM COCTaBOM
OOPTIIPOBOIHUKOB 3KCIUTyaTaHTa B CIEIHAIBHO
000pyTOBaHHBIX KJlaccax.

181. IInan-TemaTuka npodeccuoHaIbHON
(TeXHUYECKOM) y4eObl OOPTIPOBOTHUKOB
COCTABJIICTCSI PYKOBOJSIIMM M WHCTPYKTOPCKUM
COCTaBOM ¥ YTBEPKIACTCSI  PYKOBOIHTEIEM
noapasiesnieHus: OOpTHPOBOIHUKOB.

182. VYuer mpoBeneHuss npodeccuoHATBLHOMN
(TexHHYecKO#) yueObl OOPTIIPOBOIHUKOB BEAETCS B
KypHasie  npodeCCHOHATBHOW  (TEXHHYECKOM)
yueObl, B KOTOPOM OTPaXKaroTCs:
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179. Special additional training elements for
cabin crew members assigned to operate
flights as single cabin crew shall include:

1) responsibility to the aircraft
commander for the execution of standard and
emergency procedures;

2) the importance of coordination and
communication with the flight crew in
situations involving unruly or disruptive
passengers on board;

3) review of the Operator’s requirements
and applicable legal provisions;

4) procedures for completing flight
documentation;

5) incident and occurrence reporting;

6) flight and duty time limitations and
crew rest requirements.

180. Professional (technical) training for cabin
crew members is conducted to maintain their
qualifications. This training is delivered by the
operator’s cabin crew instructors in specially
equipped classrooms.

181. The syllabus and topics for the
professional (technical) training of cabin crew
members are developed by the managerial and
instructional staff and approved by the head of
the cabin crew division.

182. Records of the professional (technical)
training shall be maintained in a dedicated
training logbook, which shall include the
following information:
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a) 1ara, BpeMs U TeMbI 3aHSTHIA;

b) bamumus, uMsi, OTYECTBO MPETNOABATEIS;

C) CIIMCOYHBIN COCTaB OOPTIIPOBOTHUKOB;

d) OTMETKA 0 ITOCEIIACMOCTH u
CBOCBPEMEHHOE 03HAKOMIICHHE C TEMATUKOHN y4eObl;

€) UHIUBUAYyaJIbHOE
BBITIOJIHEHHE.
183. TlpodeccroHanbHyl0 (TEXHUYECKYIO) yuely
00s3aH  TPOUTH  KaxAbli  OOPTHPOBOJHUK.
BoprnpoBonHuku, HE mpolIeqIIMe — IIJIAaHOBBIE
3aHATHUS, JOIMYCKAIOTCA K IMOJIETaM TOJBKO MOCHe
CaMOCTOSITENILHOTO U3y4eHUs MaTepuasoB
npoPeCCHOHAIbHON ~ (TEXHUYECKOH) yueObl C
KOHTpoJieM (ImpoBepku) 3HaHUH. KoHTpoab 3HaHMM
BO3JIaraeTcsi Ha OOPTIPOBOJHUKA-UHCTPYKTOpA H
PYKOBOJUTENS MOAPA3ICICHHUS.

3aaHuc n €ro

a) date, time, and subject of the training
session;

b) full name of the instructor;

c) list of participating cabin crew
members;

d) attendance record and confirmation of
familiarization with the training material,

e) individual assignments and their
completion status.
183. All cabin crew members are required to
undergo professional (technical) training.
Cabin crew members who missed scheduled
sessions may only be admitted to flight duties
after completing self-study of the training
materials, followed by a knowledge check.
Responsibility for knowledge assessment lies
with the cabin crew instructor and the head of
the cabin crew division.

4.21. IToaroroBka KA0MHHOI0 YKHIIAKA 110 UCIO0JIb30BAHHUIO Hepeqﬂﬂ MHUHHUMAJBbHOTO

ooopynoanusi (MEL Training)

4.21. Training of cabin crew in the use of the Minimum Equipment List (MEL Training)

184. IToaroroska OOpTIPOBOTHUKOB o
HCIIOJIb30BaHUIO nepevHs MUHHMAaJIHLHOTO
obopynoBanuss (MEL) nHeoOxomumo ¢ 1enbro
COXpaHEHUsI TMPUEMJIEMOIO YPOBHSI O€30MaCHOCTH
MOJIETOB, B CIIy4asX, KOTJAa BO3IYLIHOE CYJTHO
JIOMTyCKAaeTCsl K TI0JeTaM C HEHWCHpaBHBIM (He
3aJeiiCTBOBaHHBIM) 000pyIOBaHMEM, HE CO37aBas
yrpo3y sl 0€30MacHOrO BBIMOJIHEHUS TI0JIETOB,
KOTOpask BKIIIOYAET:
— Ocnosnoe nHazuayenne MEL u MMEL;

— HM3ydenue mnepedyHerl KOMIIOHEHTOB H
CHUCTEM, KOTOPBIM MPUCBAaNBAETCS cTaryc
«lomyckaercs», «/lomyckaerca, ecnu» u  «He
JIOMTYCKAETCS»;

— VYcnosus nonycka BC k skcrutyatanuu;

— Ilepeuenp cpeactB u  000pyIOBaHWS,
MpeHa3HAYEHHOTO JIS o0cITy)KMBaHUS

MACCKUPOB U UX KOMPOpTa.
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184. Training of cabin crew members on the
use of the Minimum Equipment List (MEL) is
required to ensure an acceptable level of flight
safety in cases where an aircraft is permitted to
operate with inoperative (non-functional)
equipment, provided it does not pose a threat
to the safe conduct of the flight. This training
includes:

- the primary purpose of the MEL and
MMEL;

- familiarization with the lists of
components and systems designated as
“Permitted,” “Permitted if,” and “Not
permitted”;

conditions for the aircraft’s dispatch
and operation;

the list of equipment and devices
intended for passenger service and comfort.
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4.22. TIporpaMmma noaroToBKH GOPTIPOBOAHUKA-HHCTPYKTOpPa
4.22. Flight attendant instructor training programme

185. Ilporpamma mpenHa3sHayeHa AJisi MOATOTOBKH
yjieHa KaOMHHOTO »JKUIaxa K HHCTPYKTOPCKOM
paboTe, M COCTOMT M3 TEOPETHUECKOH U
MPAKTUYECKON MOJATOTOBKU B PEHCOBBIX YCIOBHSIX.
186. B mensax monaep:kaHusi npohecCHOHAIBLHOTO
YPOBHSI OOPTHPOBOJIHUKH-UHCTPYKTOPHI MPOXOIST
OIMH pa3 B TPU ToJa KYypChl TIOBBIIICHUS
kBamuukanuu B ceprudunmpoBanubix OI'A KP
ABUAIMOHHBIX YYEOHBIX IICHTPaX TPAKIAHCKOU
aBUAIUH.

187. Teopernueckuit Kypc MEpBOHAYAIbHOH U
NEePUOANYECKOMN MOATOTOBKH BKIIIOUAET CIEIYIOIIHE
PEIMETHI:

1) MeTo b1 U IpUEMBI O0YUYECHHUS;

2) METObI BBISBIICHHS M AaHAJIA3 OLINOOK;

3) cobnroieHne TEXHOIOTUH PaboThI;

4) 0053aHHOCTH U OTBETCTBEHHOCTH 1O crienuduke
camoJIeTa;

5) craHapTHBIC U aBapUITHBIC IPOIEAYPHL;

6) opranusanuu paboThl FKUIIAXKA,

7) TexHuKa O€30MaCHOCTH.

8) 0COOECHHOCTH TPOBEIACHUS TMPEANOJIETHOTO H
nocJjenoyieTHoro opudunra (pasodopa).

188. O0BeM paKTHIECKOH MOATOTOBKH - HE MEHEe

Y4eThIpPex IIOJIETOB, TpH B KayecTBe
O03HAaKOMHTEJIbHOTO  TIOJIeTa,  YeTBEPTHIM IS
MONyuyeHUs:  KBATM(UKAIIMM  HHCTPYKTOPCKOTO
JIOTTyCKa.

189. Jlnsa ocyuiecTBiIeHUs OOBEKTUBHOM MPOBEPKU
NPaKTUYECKUX HABBIKOB KaHIHIaTa B KadecTBE
OOpTIPOBOIHUKA-UHCTPYKTOpa, Ha ©Oopty BC
JOJIKEH OBITh JAEUCTBYIOLIMI OOPTHPOBOJHUK WM
CTaXkep, KOTOPbIM TpedyeTcs MpoBepKa B PeHCOBBIX
YCIIOBHSAX, TIPU ATOM OKOHYATEIBHOE 3aKITIOUYCHHE
OOpTIPOBOIHUKY/CTAXXEPY U OOPTHPOBOJHHKY
KaHAUAATy B HWHCTPYKTOPHl B TIPHIOXKCHUH &
Hacrosiero [lonoskeHust BbIaeT GOPTIPOBOAHUK-
9K3aMEHATOP C COOTBETCTBYIOIIMM 3aKITFOUECHHEM
«Coomeemcmeyem mpebosanusm, npeovasisemMbimM
K OOPMNPOBOOHUKY-UHCIMPYKIOPY

(nazeanue sxcnayamanma). Moowcno donycmums K
camocmosmenvHulM — NOAémam 6  Kawecmee
bopmnposoonuxa-uncmpykmopa BC ».
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185. The training program is intended to
prepare a cabin crew member for instructional
duties and consists of both theoretical training
and practical training in line operations.

186. To maintain professional competency,
cabin crew instructors shall complete a
recurrent qualification course every three years
at civil aviation training centers certified by the
State Civil Aviation Agency of the Kyrgyz
Republic (SCAA KR).

187. The theoretical course of initial and
recurrent training includes the following
subjects:

1) teaching methods and techniques;

2) methods for identifying and analyzing
errors;

3) adherence to operational procedures;

4) aircraft-specific duties and responsibilities;

5) standard and emergency procedures;

6) crew coordination and teamwork;

7) occupational safety;

8) specifics of conducting pre-flight and post-
flight briefings (debriefings).

188. The practical training shall consist of no
fewer than four flights: three familiarization
flights and one flight for the issuance of
instructor qualification.

189. In order to ensure an objective assessment
of practical skills of the candidate for
instructor status, there shall be an active cabin
crew member or a trainee on board who
requires a check in line operations. The final
assessment for both the crew member/trainee
and the instructor candidate shall be issued by
a cabin crew examiner using the form in
Appendix 8 of this Regulation, including the
statement:

"Meets the requirements applicable to a cabin
crew instructor of (operator name).
Eligible for independent flights as a cabin
crew instructor on aircraft type "
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4.23. TporpamMmma nNoAroTOBKH 0OPTHPOBOIHUKA-IK3AMEHATOPA
4.23. Flight attendant examiner training programme

190. IIporpamma npenHazHauyeHa AJisl TOATOTOBKHU
OOpPTHPOBOIHUKA-UHCTPYKTOPA KaOMHHOTO
JSKHNaka K paboTe B KadecTBe OOPTHPOBOIHUKA-

sk3aMeHaTopa. CocTOMT W3  TEOPETHYECKOU
NOATOTOBKM ¥ MPAaKTHYECKOH IOJATOTOBKH B
peﬁCOBBIX YCIOBUAX, a TaKXKC YTBCPKACHUA

['ocynapcTBeHHON KBaMU(PUKAIIMOHHON KOMUCCHEH
OI'A KP.

191. B nensax nonaep:kaHusi MpoghecCHOHATIBLHOIO
YPOBHSI OOPTHPOBOJIHUKHU-3K3aMEHATOPBI IPOXOJSAT
OIMH pa3 B TpU TrojJa KypCchl IIOBBIIIECHHUS
kBannpukauuu B cepruduimpoBanHsix OI'A KP
aBUAIIMOHHBIX Y4YEOHBIX LIEHTpaxX TIpa)kJIaHCKON
aBUAIUH.

192. Teopernueckuii Kypc NEpBOHAYAIBHOU H
NepPUOANYECKOH MOATOTOBKH BKIIIOUAET CIEIYIOIINE
IIPEIMETBI:

1) BozaymHOE 3aKOHOAATENbCTBO KbIpruizckoi
Pecny6nuku;

2) BO3MOXKHOCTH YEJIOBEKa, BKJIOYAs MPUHIIUTIBI
KOHTPOJIS (JaKTOPOB YIpO3bl U OMINOOK;

3) MeTouKa 00y4YeHUS:

a) 2J1eMeHTHI 3P PEKTUBHOTO O0yUEHUS;

0) xapakTepHbIE OMIMOKU 00yUYaIOITUXCS;

B) aHAJIM3 W UCIIPaBJICHUE OMUOOK 00YyJarOIINXCS;
4) nmpouenypel U METOABI, K
IPOBE/ICHUIO MPOBEPOK.

5) TpeboBaHus U CTaHAAPTHI IPOBEIACHUS OpUpUHTa
u jie-OpuduHra.

6) 3amoJHEHHe BCEX COOTBETCTBYIOIIUX (opMm u
JIOKYMEHTOB.

7) nzydenue nojoxkeHui «MHCTPYKIIMK O IPOBEpKeE
3Hanuii 1 kBanudukanuu All 8 TKK T'A KP».

OTHOCSIIHECS

193. O6beM mpakTUYECKOW MOATOTOBKHU - HE MEHEe
YETBIPEX TOJIETOB, TpH B KauecTBe
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190. The program is intended to train a cabin
crew instructor for the role of cabin crew
examiner. It consists of theoretical training,
practical training in line operations, and
approval by the State Qualification
Commission of the State Civil Aviation
Agency of the Kyrgyz Republic (SCAA KR).

191. In order to maintain professional
competency, cabin crew examiners shall
undergo a recurrent qualification course once
every three years at civil aviation training
centers certified by the SCAA KR.

192. The theoretical course of initial and
recurrent training includes the following
subjects:

1) Air legislation of the Kyrgyz Republic;

2) Human performance, including the
principles of threat and error management
(TEM);

3) Instructional methodology:

a) Elements of effective training;

b) Common errors made by trainees;

c) Analysis and correction of trainee errors;

4) Procedures and methods for conducting
assessments;

5) Requirements and standards for briefing and
debriefing;

6) Completion of all applicable forms and
documentation;

7) Study of the provisions of the “Instruction
on Knowledge and Qualification Checks of
Aviation Personnel by the State Qualification
Commission of the Civil Aviation Authority of
the Kyrgyz Republic.”

193. The practical training shall consist of no
fewer than four flights: three familiarization
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O3HAKOMUTENIFHOTO  TOJIeTa,  YeTBEPTBIA  JUIs
HOJTy4eHHS KBaIU(UKAIMN/IOITyCKa IK3aMeHaTopa.
194. Jlna ocymiecTBIeHUS OOBEKTUBHOM MPOBEPKU
NPAaKTHYECKUX HABBIKOB KaHAWAAaTa B KadecTBE

OopTIpOBOHUKA-3K3aMeHaTopa, Ha Oopty BC
JOJDKEH OBITh  OOPTHPOBONHUK MM  CTaXep,
KOTOPBIM ~ TpeOyeTcsi TMpoBepKa B  PEHCOBBIX

YCIIOBUSIX, MPU 3TOM OKOHYATEIHHOE 3aKIIOUYCHHE
OOpTIPOBOIHUKY/CTAXXEPY U OOPTHPOBOJHHKY
KaHIUAATy B DK3aMEHATOPbl B MPHJIOKEHUU &
Hacrosmero IlonoxkeHuss BbIJAET Ha3HAYEHHBIN
OOPTHPOBOIHUK-IK3aMEHATOP C COOTBETCTBYIOIIUM
3akmoueHueM «Coomeemcmeyem mpebo8aHusM,
npeovsasIseMbIM K OOpmnpoBoOHUKY-
axzamenamopy I'A KP. Mooxcno oonycmums «
CAMOCMOAMENbHLIM — NONEMAM 8  Kayecmee
bopmnposoonuka-sk3amenamopa BC ».

Jlomyck K caMOCTOSTENbHBIM TMONETAM B
Ka4yecTBe OOPTIPOBOTHUKA-IK3aMEHATOPA
odopmisercs MPUKA30M PYKOBOAMTES
JKCIUTyaTaHTa TIOCTE YTBEPKICHUS KaHIHJATa
['ocynapcTBeHHON KBaMU(PUKAIIMOHHON KOMUCCHEH
OI'A KP.

flights and one flight for the issuance of
examiner qualification.
194. In order to ensure an objective evaluation
of the candidate’s practical skills as a cabin
crew examiner, there must be a cabin crew
member or trainee on board who requires a line
check. The final assessment for both the crew
member/trainee and the examiner candidate
shall be issued by an appointed cabin crew
examiner using the form in Appendix 8 of this
Regulation, with the statement:
“Meets the requirements applicable to a cabin
crew examiner of civil aviation of the Kyrgyz
Republic. Eligible for independent flights as a
cabin crew examiner on aircraft type 7
The authorization for independent
duties as a cabin crew examiner shall be issued
by order of the operator’s accountable manager
following the candidate’s approval by the State
Quialification Commission of the SCAA KR.

4.24. YTBep:KaeHHe POrpaMM MOATOTOBKH, IPOBEPKHU U COOTBETCTBYIOIIAsS JOKYMEHTAUS
4.24. Training and Checking Programs and Related Documentation

195. TIporpamma moAroTOBKH U MPOBEPKU YJICHOB
KabuHHOro 3kunaxa, yreepxnaaercs ¢ OI'A KP B
COOTBETCTBUHM C MOJOXEHUSIMH MHCTpyKIMH 1O
YTBEpXACHUIO PyKOBOJACTBA 1O MPOU3BOJCTBY
MOJIETOB JKCIUTYaTaHTOB BO3AYIIHOTO TPaHCIOPTa
Keipreisckoit Pecyonukuy, yreepxaénnoro OI'A
KP u BHOCuTCs B wacth "D" "Training/Iloaroroska"
PYKOBOJACTBA  IIO MIPOU3BOJICTBY  TOJIETOB
9KCIUTyaTaHTa WIM OTICIBHOW HEOThEMIIEMOM
4acTblo.

196. Ilocne ycmemHOro 3aBeplICHUST KAaOWHHBIM
JKUMAXXEM Y4eOHOTro Kypca U COOTBETCTBYIOLICH
MIPOBEPKHU, IKCIUTYaTaHT:

1) oOHOBIISIET 3aMKCH B OTYETAX O MOJTOTOBKE
KaOMHHOTO DJKHIMaka MW XpaHsaT B  (aitmax
MOJTOTOBKU KaXXJIO0TO YJeHa KaOWMHHOTO JKUIaXa B
OyMaXHOM/3JI€KTPOHHOM BHU/IE;

2) mpenocTaBIIseT WieHy KaOMHHOTO dKHUIMaKa
MepeyeHb, C YyKa3aHUEM CpPOKOB  JEHCTBUSA
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195. The training and checking program for
cabin crew members shall be approved by the
State Civil Aviation Agency of the Kyrgyz
Republic (SCAA KR) in accordance with the
provisions of the "Instruction on the Approval
of the Operations Manual of Air Transport
Operators of the Kyrgyz Republic,” as
approved by the SCAA KR, and shall be
included either in Part "D" — Training of the
operator’s Operations Manual or as a separate,
integral annex thereto.

196. Upon successful completion of the
training course and relevant checks by a cabin
crew member, the operator shall:

1) update the training records and
retain them in the individual training files of
each cabin crew member, either in paper or
electronic format;

2) provide the cabin crew member with
a list specifying the validity periods of
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KBUTH(DUKAIIMOHHBIX JIOMYCKOB Ha BBIMOJTHCHHE
MOJIETOB Ha TOM Ture win monupukanuu BC, Ha
KOTOPBIN ITPOHJIEHA ITOATOTOBKA;

3) exemecsyHo mnpenoctaBisiroTr B OTA
uH(GOPMAIIMI0O 1O  BBJIAHHBIM  JIOTYCKaM K
CaMOCTOSITENIbHOM  paboTe UJIeHOB KaOWMHHOTO
HKHIAKa B COOTBETCTBUM € 1.87 riaBbl 4 TUmossix
nporpamm Hactosuero [lonoxenus, a Takxe Konuu
WIM DJEKTpOHHBIM BapuaHT Ilpunoxenus 7
Hactosimero  [lonokeHust ~— KakJIoro  4ieHa
KaOMHHOTO SKUTIAXA.

qualification authorizations for the aircraft
type or modification for which the training was
completed;

3) submit to the SCAA on a monthly

basis information regarding cabin crew
members  granted authorization for
independent duties, in accordance with

paragraph 87, Chapter 4 of the Standard
Training Programs of this Regulation, as well
as copies or electronic versions of Appendix 7
of this Regulation for each cabin crew
member.

4.25. IIporpaMmbl NOATOTOBKH, IPOBEPKHU H COOTBETCTBYIOIIAs JOKyMeHTanusi. Cniucok
KBAIN(PUKAIMOHHBIX IONYCKOB Ha TUn/Moaudukamuio BC
4.25. Training programmes, testing and relevant documentation. List of type/modification

ratings for aircraft

197. Tlpu mpenocTaBieHUHd WICHaM KaOWMHHOTO
9KUIIAXa, YCIELIHO 3aBEPIIUBIINM y4eOHBINH KypC U
COOTBETCTBYIOILLYIO ~ NPOBEPKY,  OOHOBIEHHOTO
CIMCKa CO CPOKaMH JIeHCTBUS KBATU(PUKALIMOHHBIX
JIOITyCKOB Ha TUIBI/MOJUUKALIUN BC,
JKCILITyaTaHTOM UCIIOJIb3YETCS dopmar,
IIPEACTABICHHBIA B NPWIOKEHUU 7 HACTOSIIETO
ITonoxeHus.

198. Ilpu wucnonb3oBaHuu Apyroro ¢Gopmara
YKa3bIBAIOTCS, KAK MUHUMYM 2JIEMEHTBI, YKa3aHHBIC
B KOJIOHKaX OT 1 110 5, a Tak)ke CBEICHUs, YKa3aHHbIE
B KoJOHKax 1 u 2, mid 0003HaueHUs CPOKOB
JeicTBUS KBaJIN(PUKAIIMOHHBIX JIOITYCKOB.
Pexomenayemsli pa3mep ¢bopmbl
«KBanudukannoHHbIX JIOTTYCKOB Ha
TUI/MOU(PUKALIHIO BC» IIPUJIOKEHHUS 7
Hacrosero [lomoxenus 8 x 10 cm.

199. B kononke 1 mnpuioxeHus 7 HacCTOSILErO
[Tonoxxenust, KCIUIyaTaHT CAMOCTOSATEIbHO BEIET
y4yeT  IPUCBAMBAEMOI0  MJIEHTU()UKALMOHHOTO
IIATU3HAYHOTO IOPSAJKOBOTO HOMEpA, HaIpHUMep,
Ne00001 w®  BBIIAHHBIX  KBaTU(UKAIMOHHBIX
nomyckoB Ha Tun/moaudukamnuio BC.
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197. When providing cabin crew members,
who have successfully completed a training
course and the corresponding check, with an
updated list indicating the validity periods of
qualification authorizations for aircraft
types/modifications, the operator shall use the
format specified in Appendix 7 of this
Regulation.

198. If an alternative format is used, it shall, at
a minimum, include the elements specified in
Columns 1 through 5, as well as the data
specified in Columns 1 and 2 for indicating the
validity periods of the qualification
authorizations. The recommended dimensions
of  the “Aircraft Type/Modification
Qualification  Authorization” form in
Appendix 7 of this Regulation are 8 x 10 cm.
199. In Column 1 of Appendix 7 of this
Regulation, the operator shall independently
maintain a record of the assigned five-digit
sequential identification number, for example,
No. 00001, and of the qualification
authorizations issued for aircraft
types/modifications.
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I'naBa 5. YTBepaxknenue PykoBoacTrBa KaOMHHOI0 SJKHUIIAKA
Chapter 5. Approval of the Cabin Crew Manual (CCOM Approve)

5.1 O0uue mos10KeHust
5.1 General provisions

200. TpeGoBanus riasel 5 Hactosmiero [lonoxenus
pa3paboTaHbI C MeNbi0 00ecredeHusT 0€30aCHOCTH
BO3JYIIHBIX TIEPEBO3OK M CO3JaHUS €JUHOIO
noaxoAa K paspaborke PykoBojcTBa kaOMHHOTO
JKHIIaXKa U COOTBETCTBUS TpeOOBaHUSIM
HAllMOHAIBHBIX U MEXAYHapoAHbIX CTaHIapTOB U
Pexomennyemoii npaktuku WKAO Ha ocHOBe
[punoxenus 6 xk Yukarckoit Konsenuuu.

201. PykoBoxacTso KaOMHHOTO SKUMNAXKA
pa3pabarbIBaeTCs SKCIIyaTaHTOM M YTBEpXKAAaeTcs
B OI'A KP ¢ yuerom nonoxenui 11.200 riaBsl 5
Hacrosmero  [lonmokeHus, LeEIbO  KOTOPOH
aBIsieTCs UHGOpMHUpPOBaHHE KaOMHHBIX HKUTIAKEH O
He0E30MaCHBIX COOBITUSIX, MUHUMH3AIIUN PUCKOB U
BHEJIPEHHUS B MPAKTUKY MEPONPUATUH, BEAYIIUX K
CHIDKEHHUIO OIMMOOK YJIEHOB KAOMHHOTO HKHITa)Ka
Opy  BBINOJHEHHMH  UMH  (DYHKIHMOHAJIBHBIX
o0s13aHHOCTEH.

[Tpumeuanue. PykoBOJACTBO KaOMHHOTO SKHIMaXKa
odopmisieTcss CTPYKTYpHO corjacHo ['nmaBel 2, A
O6mue monoxxkenus noapaszaen 0 « HCTpYKIHUH 110
YTBEPXKACHUIO PYKOBOJCTBA I10 IPOU3BOJCTBY
MOJIETOB HKCILTYaTaHTOB BO3JYIIHOTO TPaHCIOpTa
Ksipreisckoit PecniyOnukuy», yrepxkaeHHot OI'A
KP.

202. Ilpouenypa oueHku PykoBojacTBa siBisieTcs
WHCTPYKTUBHBIM MaTepHaIOM i1 HWHCIEKTOPOB
OI'A KP mnpu npoBeneHMHM HUMH KOHTPOJIL H
IIOCTOSIHHOTO ~ Haj3opa  3a  JIEATEIbHOCTBIO
9KCIIJIyaTaHTOB, a TaKXKe JJIsl SKCIJTyaTaHTOB IpPU
pa3paboTke PykoBojacTBa KaOMHHOIO HSKHIaXxa,
KOTOPBIN SIBJISIETCS. PYKOBOJSIIUM TPOIETYPHBIM
JOKYMEHTOM [IJISl YJICHOB KaOMHHOTO 3KUMaXKa MPHU
BBIMIOJJHEHUM HMMH JOJDKHOCTHBIX OOS3aHHOCTEH,
CBSI3aHHBIX C o0ecreyeHneM Oe30MacHOCTH Ha
6opty BC.

203. DOkcrutyaranT obecrieunBaer Ha 6opty BC, a
TaKkKe Yy KaxIoro OOpTIPOBOAHHKA HaJIUYHE
PykoBo/icTBa KAOMHHOTO HKHUIIAXKA, YTBEPKIESHHOTO
OI'A KP ¢ [elCTBYIOIIMMU PpPEBU3USIMU H
MONPABKAMH.
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200. The requirements of Chapter 5 of this
Regulation are developed to ensure the safety
of air transport operations and to establish a
unified approach to the development of the
Cabin Crew Manual, in compliance with
national and international Standards and
Recommended Practices (SARPs) of ICAO,
based on Annex 6 to the Chicago Convention.
201. The Cabin Crew Manual shall be
developed by the Operator and approved by
the State Civil Aviation Agency of the Kyrgyz
Republic (SCAA KR), taking into account
paragraph 200 of Chapter 5 of this Regulation.
The purpose of the Manual is to inform cabin
crew about safety-related events, minimize
risks, and implement operational measures that
reduce the likelihood of errors during the
performance of their duties.

Note: The Cabin Crew Manual shall be
structured in accordance with Chapter 2,
Section A “General Provisions,” Subsection 0
of the “Instruction on Approval of the
Operator’s Operations Manual of Air
Transport Operators of the Kyrgyz Republic,”
approved by the SCAA KR.

202. The Manual assessment procedure serves
as guidance material for SCAA KR inspectors
during oversight and surveillance activities,
and for operators during the development of
the Cabin Crew Manual, which functions as a
procedural directive for cabin crew in the
performance of their safety-related duties on
board the aircraft.

203. The Operator shall ensure that a copy of
the Cabin Crew Manual, approved by the
SCAA KR with current revisions and
amendments, is available on board the aircraft
and accessible to each cabin crew member.
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204. PykoBoacTeo KaOWHHOTO )N NEY ]
yCTaHABIMBAaET TMOPSAIOK JAEWCTBUNH KaOWHHOTO
JKUNaKa B OOBIYHOM, HEIITATHOW W aBapUHHOU
CUTyallUsiX, M CBS3aHHbIE C HHUM KOHTPOJIbHBIE
KapThl U SBISIETCS HeoThbeMiieMor vacTbio PIIII
JKCILTyaTaHTa.

205. PykoBoiCcTBO KaOMHHOI'O SKUIIAXa COACPKHUT
uH(GOPMAIIMI0O O CHCTEMax BO3JYIIHOTO CyJHA
COTJIACHO YCTaHOBJICHHBIM TPeOOBaHUSIM, BKIIHOYAs
ONKCAaHUE HEOOXOAMMBIX MPOLEAYP KOOpIAMHAIIMH
JIEMCTBUM JIETHOTO U KaOMHHOTO YKUTAXKEH.

206. PykoBoACTBO KaOMHHOTO OJKHUIaXa TaKxKe
YCTaHaBIMBACT IIpaBWJIa AaBAPUWHOW HBAKYallHH,
BKJIIOYAsl CHElUalbHbIE MPOLEAYPbl IO THIAM
CUTyallHil, KOOPAWHALMIO JEHCTBUM DKUIIAXa,
3aKperieHUE 3a YWICHAMHU SKHUITaXKa UX Pabounx MECT
B aBapUMHOW CUTYyaIlMU U aBapUUHbBIE 00SI3aHHOCTH,
MOPYYEHHBIE KXKIOMY UJIEHY SKUIIaXka.

207. PykoBOACTBO KaOMHHOI'O PKUIAXKa COAEPKHUT
UH(GOPMAIIMI0O OTHOCUTENBHO CIACaTeNIbHOTO M|
aBapuiHOTO  OOOpYAOBaHUS  JUII  Pa3TUYHBIX
MapIIPyTOB U HEOOXOAUMBIE IPOLEAYPHI IPOBEPKH
€ro HOpMaJIbHOW pabOThI MEpe] B3JIETOM, BKIIFOYAs
OpoUeAypbl  ONpEeAeNeHUS  HEOOXOAMMOIo |
MMEIOILIETOCS 3aIaca KMCIOpoIa.

208. PykoBo/ICTBO KaOMHHOTO JKHITa)Ka OMUCHIBAET
MPOLIENYPHl UCTIOIb30BaHHS KAOWHHBIM SKHUIMAXKEM
HaxXoJsIIerocs Ha OOpTy aBapHiTHO-CIIacaTeIbHOTO
000pyI0BaHus, HAIIPUMEP, CIIacaTeNbHbIE KUJIETHI,
criacatenbHBIC MJI0THI, aBapuiHBIEC Tparmbl (keno0a),
aBapUWHBIE BBIXOJIbI, IEPEHOCHBIC OTHETYIIUTEIH,

KHCJIIOPOJAHOC O60py,[[OBaHI/Ie, YHUBCPCAJIBHBIC
npo@nnamnqecm/le KOMIIJICKTHI, KOMIIJICKTbI
nepBoﬁ noMoIuIu, a TAKXC MpoLECaAYypHI,

MIPUMEHSIEMBIE TIPH TIEPEBO3KE OIMACHBIX IPY30B HA
00pTY M UX UACHTU(DUKAIIHIO.

209. PykoBoacTBo KaOMHHOTO IKHIaKA
yCTaHABIMBAaeT TOPSAIOK JEWUCTBUNH KaOWHHOTO
SKMIIaXKa B HEIUTAaTHBIX CUTYyalUsIX, KOIrJla CaMOJIeT
MOXKET  TOJBEPTHYThCS  aKTy  HE3aKOHHOTO
BMeENIATEIbCTBA.

210. PykoBo/ICTBO KaOMHHOTO KHITa)Ka OMKCHIBACT
IPOIIEAYPHI, peIpuHIMacMble KaOWHHBIM
DKUMAXEeM B ciaydae OOHapyXKeHHs B3PBIBHOTO
YCTPOMCTBA WJIM ITOJO3PUTEIILHOTO TpEAMETa, a
Takke WHOOPMAILMIO O HaUMEHEE OMAaCHOM MECTe
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204. The Cabin Crew Manual shall define the
procedures for cabin crew actions during
normal, abnormal, and emergency situations,
including associated checklists. It is
considered an integral part of the Operator’s
Operations Manual (OM).

205. The Cabin Crew Manual shall include
information on aircraft systems as required,
including the description of coordination
procedures between flight crew and cabin
crew.

206. The Cabin Crew Manual shall also
establish emergency evacuation procedures,
including scenario-based procedures,
coordination requirements, assigned seating
positions during emergencies, and specific
emergency responsibilities for each crew
member.

207. The Cabin Crew Manual shall contain
information regarding survival and emergency
equipment for various routes and required pre-
flight inspection procedures, including
verification of oxygen supply adequacy and
availability.

208. The Cabin Crew Manual shall describe
procedures for the use of emergency and
survival equipment by cabin crew on board,
including life vests, life rafts, evacuation
slides, emergency exits, portable fire
extinguishers, oxygen equipment, universal
precaution Kits, first aid Kits, and procedures
related to the identification and handling of
dangerous goods transported on board.

209. The Cabin Crew Manual shall establish
procedures for cabin crew actions in non-
routine situations involving acts of unlawful
interference with the aircraft.

210. The Cabin Crew Manual shall describe
procedures to be followed by cabin crew upon
discovery of an explosive device or suspicious
item, including identification of the least-risk
bomb location for the specific aircraft type.
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pa3mernieHus GOMOBI
camoJieTa

211. IlpoBepka MHUHUMAJIBHOIO  COJAEP)KAHUSA
PykoBojcTBa KaOMHHOIO 3KUMAXXa BBHITIOJIHSETCS B
COOTBETCTBUU C Tmpuioxkenuem 10 HacTosmiero
[Tonoxkenuss  «KoHTponbHass ~ KapTa  OLIGHKH
PykoBoacTBa KAOMHHOTO HKUTIAKAY.

Ha OIpEICICHHOM THUIIE

211. The compliance of the Cabin Crew
Manual with minimum content requirements
shall be verified in accordance with Appendix
10 of this Regulation, “Cabin Crew Manual
Evaluation Checklist.”

3.2 Tunosoe coaepikaHue PyKOBOI[CTBa KA0OMHHOI0 SKHUIIAKA

5.2 Typical contents of the Cabin Crew Manual

5.2.1 O01ee
5.2.1 General

— IlpenucnoBue / O0mue cBeaeHUS

— Cucrema BHeCEHUS NONPABOK U IIEPECMOTPA.

— llepeueHb NEHCTBYIOMNX CTPAHMI]

— O030p, BHECCHHBIX U3MEHEHUI/PEBU3UI

— Ponb nacnekropos OI'A KP

— IlpaBuna, npouenypsl 1 00s13aHHOCTH

— KomnereHTHOCTh GOPTIPOBOAHUKOB

— OOs3aHHOCTH OOPTIPOBOTHUKOB u
9KCIITyaTallMOHHbIE OTPAaHUYECHUS

— OOs3aHHOCTM U OTBETCTBEHHOCTh
KaOMHHOTO SKUMaXka/ O0PTIPOBOTHUKOB
— YucneHHOCTh M COCTaB KaOMHHOTO S3KHIaxa /
OOPTITPOBOTHUKOB

— Okcmnyatauus 0Oosee, 4yeM OJHOTO THUIA WM
Bapuanta BC

— Ilopsnok mogunHEeHUst

— OTBETCTBEHHOCTb U MOJIHOMOYHS KOMaHIupa

YJICHOB

— IIponenypsl ncnonab30BaHUs CBOOOIHBIX Kpecen
JKUMAXa

— Crapuue OOPTIPOBOIHUKU/OpUTaTUPBI,
OOPTHPOBOIHUKU-UHCTPYKTOPHI " YJICHBI
KaOMHHOTO KUIaXa
— MunHuManbHble  TpeOOBaHUS K WiIEHaM
KaOMHHOTO AKHUIIAXKA/CTapIIHe
OOpTHPOBOHUKU/OpUTaAuphl,  OOPTIPOBOIHUKH-
HHCTPYKTOPHI (BO3PACT U COCTOSTHUE 37I0OPOBbSI)

— OrpaHuyeHus 10 BPEMEHHU I0JIeTa, CIyxKeOHOro
BPEMEHH, pe3epBa U TpeOOBaHUS K OTJBIXY

- Foreword / General Information
- Amendment and Revision Control System
- List of Effective Pages (LEP)

- Summary of Changes / Revisions

- Role of the SCAA KR Inspectors

- Rules, Procedures and Responsibilities
- Cabin Crew Competence

- Duties and Operational Limitations of Cabin
Crew Members

- Duties and Responsibilities of Cabin Crew /
Flight Attendants

- Number and Composition of Cabin Crew /
Flight Attendants

- Operation of More Than One Aircraft Type
or Variant

- Hierarchy and Chain of Command

- Authority and Responsibilities of the Pilot-
in-Command (PIC)

- Procedures for Use of Supernumerary Crew
Seats

- Senior Cabin Crew Members / Pursers,
Cabin Crew Instructors and Cabin Crew
Members

- Minimum Requirements for Cabin Crew /
Senior Cabin Crew / Pursers, Cabin Crew
Instructors (Age and Medical Fitness)

- Flight Time, Duty Time, Reserve and Rest
Requirements
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— FRMS (ecnu mpumeHUMO)

— Otuétel O
MIPOUCIIECTBUSX
— TlepeBo304YHbIE TOKYMEHTHI

— Mepbl TIPEIOCTOPONKHOCTH IS  OOecreueHus
3JI0POBbSI SKHITAXKa

— besomacHocTh Ha IeppoHe
Cucrema/o0ecIieueHue KayecTBa

HMHIUJICHTaX u aBHallMOHHBIX

SI3BIK 00LIEHUS
TepMUHBI B OTIpeCIICHHUS
®duznonornyeckue 3PpPeKThI moiera

- FRMS (Fatigue Risk Management System)
if applicable
- Incident and Accident Reporting

- Transport Documentation

- Precautionary Measures to Ensure Crew
Health

- Ramp Safety

- Quality  Assurance
Assurance

- Language of Communication

- Terms and Definitions

- Physiological Effects of Flight

System / Safety

5.2.2. CtanaapTHble JKCIJIyaTallHOHHbIE NPOLEAYPHI

5.2.2. Standard Operating Procedures

— Baenenne/O0mue cBeneHus

— HWHauBuayanpHBIC 00S3aHHOCTH WICHOB YKUTIAKA
JUTSL KQKJTOTO THITa BO3YITHOTO CY/IHA

— Kommynukanus (Call Out) u koopauHanus

— Ilpouenypa crepusibHOCTH KaOWHBI
JKHIIaXKa

— Jlomyck W KOHTpOJb MpU BXOJE B KaOWUHY
MUJIOTOB

— Ilpennonernsiii OpuduHr MO O0E30MaACHOCTH IS
OOPTIIPOBOTHUKOB

— IlpeamonérHas mpoBepka 0OOPYHAOBAaHUSA IS
obecrnieueHus 6€30MacHOCTH

— HWcnons3oBanusa MEL, B yacTu kacaromeiics
[Tocanaka u pacrpeneneHue MmacCcaxupoB
BpuduHr/MHCTpYKTaX aCCa)KUPOB

CaeToBbI€ Ta0J10 O€30MACHOCTH

CpenctBa MOMOIIM TpU aBapUITHON 3BaKyalldu
(exit arming/disarming)

— [Ilonoxenue qBepei B pydHOM U aBTOMATE

JICTHOI'O

— OcselnicHre KaOUHBI

— Cranmun  6oprnpoBoanunkos (Cabin crew at
stations)

— Paboune MecTa KaOMHHOTO DKUIIAXa,
OOPTHPOBOIHMKOB Ha BCEX ATarax MmoJeTa.

— Pynenue, B3neT, mocie B3jera, nepes mocajakou,
MOCJIE MOCAIKH

— MepornpusTis u mporeaypsl B MyHKTax TpaH3UTa

88

Introduction / General Information
Individual Duties of Crew Members by
Aircraft Type
Communication
Coordination
Sterile Flight Deck Procedure

(Call-Outs) and

Flight Deck Access and Entry Control
Procedures
Pre-flight Safety Briefing for Cabin Crew

Pre-flight Check of Safety and Emergency
Equipment

Use of MEL — as applicable to Cabin Crew
Boarding and Passenger Seating

Passenger Briefing / Demonstration
Passenger Safety Signs / Lights
Emergency Evacuation Assistance Means
(Exit Arming/Disarming)

Door Status in Manual and Automatic
Modes

Cabin Lighting

Cabin Crew at Stations

Crew Workstations during All Phases of
Flight

Taxi, Takeoff, After Takeoff, Before
Landing, After Landing

Procedures during Transit Stops
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— Hanwurtkw/ena mis skunaxka

— 3ampaBka ¢ maccaxxupamu Ha 60pTy

— Tlpouenypa De-Icing / Anti-Icing

— VYo6opka BC Ha cTosiHKE

— Beicagka naccaxxupon

— Oob6ecnieyenue 0€30MAaCHOCTH  MACCAKUPCKOTO

cajioHa U KyxHH(eh)

— IlpuBssHble peMHU (0€3011aCHOCTH) MACCAKUPOB

— Pacnonoxenue OTKUAHBIX CTOJMKOB, CIMHOK
CUJICHUH, MO/JIOKOTHUKOB, 0OpTOBOTO
pa3BIIEKATEIbHOTO 000PYIOBaHUS U T. 1.

— baraxssle ITOJIKH

— barax nmaccaxupoB u 3KHIaxa

— BpIXombl M IyTH 3BaKyalUd JOJDKHBI

CBOOOJIHBI OT IPENATCTBUN

— Kyxns / KyxonHoe o6opynoBanue

— JloctaBka nUTaHUs/ KeitrepuHrossie

MPUHAJIEKHOCTH

— DIeKTpoHHOE 000pyI0BaHKE

— TyaneTHbsle KOMHATBI

— Ilopsinox mpoBepku NHIOTCKOW KaOWMHBI U €€

NEPUOAUYHOCTD

— Pacnpepenenue  maccaxupckux ~— MecT  /

OTrpaHMYEHUS IIPU Pa3MEIIEHUH TaCCa)KUPOB.

— HecankunoHnpoBaHHas NepeBO3Ka

— Henonymennsle k MoAETy naccaxupbl U OTKa3 B

10CajJKe

— Binsgane  ankorons u

IICUXOTPOIHBIX BEILIECTB

— VYrpo3a 6e301macHOCTH

— IlepeBo3ka 0cOOBIX KaTETOPH MAaCCaKUPOB

OBITH

HAapKOTHUKOB )51

— TpaBMbl U cMepTh (Ha GOPTY)

— OmacHsle rpy3bl

— JXuBbIe )KMBOTHBIE B TAaCCAKHUPCKOM CaJIOHE
— IlopraTuBHBIE JIEKTPOHHBIE YCTPOMCTBA

— IlepeBo3ka opyxust

— OOmwii KOHTPOJIb

— IlpenorBpamenue noxapa

— OrpaHnueHus Ha KypeHHe

— DInekTpoobopya0oBaHKE caMoJieTa

— IIpoTuBOmnoOXapHas cuctema

— CpenctBa 0€30MacHOCTH Ui MAaCCAXUPOB U
YJICHOB HKUIaXKa

- Crew Meals and Beverages

- Refueling with Passengers Onboard
- De-icing / Anti-icing Procedure

- Aircraft Cleaning at Stand

- Passenger Disembarkation

- Cabin and Galley Safety Procedures

- Passenger Seat Belts

- Stowage of Tray Tables, Seat Backs,
Armrests, Inflight Entertainment Equipment,
etc.

Overhead Lockers (Overhead Bins)

- Crew and Passenger Baggage

- Unobstructed Access to Exits and Aisles

- Galley / Galley Equipment
- Catering and Catering Equipment

- Electronic Equipment (onboard systems)

- Lavatories

- Flight Deck Security Checks and Their
Frequency

- Passenger Seating Distribution / Seating
Restrictions

- Unauthorized Carriage

- Unfit Passengers and Denied Boarding

- Effect of Alcohol, Narcotics and
Psychoactive Substances

- Security Threats

- Carriage of Passengers with Special
Requirements  (Special ~ Categories  of
Passengers)

- Injury or Death Onboard

- Dangerous Goods

- Live Animals in Passenger Cabin

- Portable Electronic Devices (PEDs)

- Carriage of Firearms and Weapons

- General Cabin Checks

- Fire Prevention Measures

- Smoking Restrictions

- Aircraft Electrical Systems

- Fire Protection System

- Passenger and Crew Safety Equipment
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— TypOyneHTHOCTH

BzauMoelicTBrUE B DKUIIAKE
WHCTpyKIUs 10 0€301aCHOCTH /ISl TACCAKUPOB

5.2.3 ABapuiiHoe o6opy1oBaHue
5.2.3 Emergency Equipment’s

Bsenenue

Orserymurenu

ABapuitHbIi TOTIOP

[TporuBoxsiMHEIH KamtomoH (PBE)
JIbIMO3aILMTHOE OUYKH

OrueynopHsble IepyaTKu

®onapu

Kucnopoanoe obopynoanue

Kommnektsl mnepBoit  nmomormu/MenunuHckue

alITCYKHU

CnacarenbHoe 000py/I0BaHUE TSl BBDKUBAHUS
[TupoTexHuka
Masiku/pagroMasiku

[InaBarenpbHOe o0OOpyIOBaHUE (CHacaTeIbHBIC
JKWJICTHI JUISL JICTeH W B3POCIBIX, ClacaTelbHbIC
JIOJIBKY U CTIacaTelbHbIE TUIOTHI)

Meradonsl
Heobs3atensHoe

nin CIienuaJIbHOEC

obopynoBaHue

5.2.4 ABapuiino- cnacareabHnbie [Ipoueaypsl
5.2.4 Emergency Procedures

Bsenenne

[Tpouenypsl aBapuitHON SBAKyalluiu
Omnpenenenye U TUIBI aBapUIHON 3BaKyaluu
B3anmopencTere skunaxa
YBenomnenue/mHpopMrupoBanue 06 aBapuiHOI

CUTYyalluu

ABapuitHOE OCBEILIEHUE

Curnans! 3BaKyanun

Hayvaio sBakyanun

[Taccaxxupsbl -MOMOIIHUKA

be3onacHas nosa

KonTpons nanuku/ Metoas! ynpaBiieHus TOJIION

WNHcTpyKIuy 1o 3BaKyanuu

- Turbulence Procedures
Crew Coordination
- Passenger Safety Instructions

- Introduction

- Fire Extinguishers

- Crash Axe

- Protective Breathing Equipment (PBE)
- Smoke Goggles

- Fire-Resistant Gloves

- Flashlights

- Oxygen Equipment

- First Aid Kits / Medical Kits

- Survival Equipment
- Pyrotechnics

- Beacons / Emergency Locator Transmitters
(ELTs)

- Flotation Equipment (Life Vests for
Children and Adults, Infant Cots, and Life
Rafts)

- Megaphones

- Optional or Special Equipment

- Introduction

- Emergency Evacuation Procedures

- Definition and Types of Emergency
Evacuation

- Crew Coordination

- Emergency Notification / Information

- Emergency Lighting

- Evacuation Signals

- Initiation of Evacuation

- Able-Bodied Passengers (ABPS)

- Brace Position

- Panic Control / Crowd Management
Techniques

- Evacuation Instructions
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— HepneecnocoOHbIe maccaxxupsl - Passengers with Reduced Mobility
. (PRMs)
— HeucnpasHslii BBIX0A - Inoperative Exit
— Cucrema OMoBEIICHNUS TACCAKUPOB - Passenger Address System (PA System)
— OBakyauus Ha CyIIy 1 BOIY - Evacuation on Land and Water (Ditching)
— TlpepBanHblii B3IET - Rejected Take-Off (RTO)
— Hasemnsle ciryxObl 3kcTpeHHOTO pearupoBanus - Emergency Ground Services
— HeneecnocoOHOCTH ~ MUJIOTOB U YJICHOB
KaGMHHOTO IKUIAKA - Pilot and Cabin Crew Incapacitation
— Pa3repMeTI/ISaHI/IH _ Decompression
— Ioxap: - Fire:
o OCHOBBI TEOpHH MOXKapa U 3aTbIMIICHUS o Fundamentals of Fire and Smoke
o MHcrounuk orus/Bo3ropanus Theory
o OO6ue nporeaypbl o Source of Fire/Ignition
o KouTpoJib maccaxupos o General Procedures
o Cuenapun noxapa o Passenger Management
O CpeL[CTBa NOXKapOTYIICHU S o Fire Scenarios
o /[lpIM 1 ucnapeHus o Firefighting Equipment
o Hcnonb3oBanue kucinopoaa o Smoke and Fumes
o Oxygen Use
5.2.5 Cucremsl 1 060pyaoBaHue, cnenuguunbie 1as Tuna BC
5.2.5 Aircraft type specific — systems and equipment
— Bsenenne/O06mue cBeneHus - Introduction / General Information
— Omucanue BC - Aircraft Description
— Kougurypauus BC - Aircraft Configuration

—  O63aHHOCTH GOPTIPOBOHUKOB — KoHKpeTHpie - Cabin Crew Duties — Assigned Areas
30HBI

— (CxeMa pa3MelleHHs aBapUHHOT0 000PY10BaHHS
— DJEKTPUYECKHE CUCTEMBI

— Kucnopoanbie cHCTEMBI Oxygen Systems
Cucrema cBsizu Communication Systems

Brixonasl - Exits

Emergency Equipment Location Chart
Electrical Systems

5.2.6 llepBasi MeTMIMHCKAS MOMOIIb

5.2.6 First Aid
— Benenue/O0uue cBeeHus — Introduction / General Information
— Owusunosorus mojera, Bkitouyas norpedbHoctu B — Flight Physiology, including Oxygen
KHUCITIOPOJI€ U TUIIOKCHIO Requirements and Hypoxia
— Bpewms mone3Horo co3HaHus MPU THITOKCHA — Time of Useful Consciousness in Case of
Hypoxia
— MenunuHckre upesBbluaiineie  cutyanmu B — In-Flight Medical Emergencies, including:

aBUallv1, BKJIO4Yasd:

91



Kyrgyz Republic

IMoo:xeHne 0 WieHAX KAOHHHOI0 YKHIIAKA
BO31yIIHBIX cy10B KbIprei3ckoii Pecy6mkn
Regulation on Cabin Crew Members of Aircraft of the

Joxyment Ne

SCAA-OPS-GM-08
Document no.

I'maBa

Chapter 5
PCBIfIBII/IH 00
Revision

— OCHOBBI TEpBOMl MOMOIIM H
BKJIIOUAst yXOJ 3a:

— HckyccTBEHHOE IIBIXaHUE M CEPICYHO-JICrOYHas
peaHnMaIHs

— Hcnonp3oBaHHE COOTBETCTBYIOILETO OOPTOBOTO

BBIKUBAHUAA,

o0opy/moBaHusl, BKIIOYas alTEYKd MEPBOU
NOMOIIM W KHUCJIOPOJHBIE OaIOHBI IEpPBOM
ITOMOILIH.

— Jlpyrue MeIMIUHCKUE YpE3BbIUAHbBIE CUTYALUH

5.2.7.
5.2.7.

BbI)KI/IBaHI/Ie, IIOUCK " CIIaCeHHue
Survival, search and rescue

— Bsenenune/ O01ME CBEAEHUSA
— IlpuHIUIBI BEDKMBAaHUS BO Bpa)xIeOHOHN cpere

(Hampumep,  TOJIApPHBIE  IIMPOTHI,  IYCTBIHA,
JOKYHTITH, MODE).

5.2.8.OnacHble rpy3bl

5.2.8. Dangerous goods
— WHdopmanmst u mNonMTHKa 1O TEpPEBO3KE
OITaCHBIX TPY30B
— Kareropuu onacHbIX Irpy30B
— MapkupoBka, 0003HaueHHE U  pazJelieHUe

OIaCHBIX I'PY30B

— IlonoxxeHne MO OMACHBIM Ipy3aM, IEPEBO3UMBIX
naccaXupamy U YICHaMU dKHITaxa

— Ilorpy3ka/BbIrpy3Ka OIacHBIX IPY30B

— ABapuiiHble CUTyallul U UHIU/IEHTHI, CBSI3aHHbIE
C ONaCHBIMH TPy3aMHU

— M3BemnieHne KoMaHIupa BO3AYIIHOTO CyAHa 00
omnacHbIX rpy3ax (NOTOC)

— Ot4er O COOBITHSAX, CBS3aHHBIX C OIMACHBIMH
rpy3amu

— Pacno3HaBaHue He3asBICHHBIX ONACHBIX I'PY30B
— IIpenynpexaeHne naccaxupoB O THIAX ONMACHBIX
Ipy30B, KOTOpBIC 3alpelleHbl WU OTPaHUYEHbI K
nepeBo3Ke Ha OOPTY BO3IYITHOTO CYIHA

— IlepeBo3ka opyxkue M OoenpumacoB W Ipyrue
npouenypsl ¥ TpeOOBaHUS B YacTH, Kacaroluecs
paboThl KAOMHHOTO PKHUMAKA

92

— Basics of First Aid and Survival, including
Care for:

— Artificial Respiration and
Cardiopulmonary Resuscitation (CPR)

— Use of Appropriate Onboard Equipment,
including First Aid Kits and Supplemental
Oxygen Bottles

— Other Medical Emergencies

Introduction / General Information
Principles of Survival in a Hostile
Environment (e.g., Polar Regions, Desert,
Jungle, Sea)

Information and Policy on the Carriage of
Dangerous Goods

Categories of Dangerous Goods

Marking, Labeling, and Segregation of
Dangerous Goods

Provisions on Dangerous Goods Carried by
Passengers and Crew Members
Loading/Unloading of Dangerous Goods
Emergency Situations and Incidents
Involving Dangerous Goods

Notification to the Pilot-in-Command of
Dangerous Goods (NOTOC)
Reporting of Dangerous Goods Incidents

Recognition of Undeclared Dangerous
Goods

Passenger Awareness of Prohibited or
Restricted Dangerous Goods on Board
Carriage of Weapons and Ammunition and
Other Procedures and Requirements Relevant
to Cabin Crew Duties
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5.2.9 ABHanuoHHas 0e30IMaCHOCTh, BKJII0YAs 3aXBAT caMoJIeTa 1 00MOLI

5.2.9 Aviation security including Hijack and Bombs

— Bsenenune/ O01me cBeneHus

— TpeGoBanus B oOiactu aBUAIIMOHHOM
0e30IMacHOCTH B YacTu KacaroIecs
OOpTHPOBOIHUKA

— CooOuienue 00 aKTax HE3aKOHHOTO
BMeIIAaTeNhCTBA (3axBar, boMoa ...)

— Yek JMCcTBI M TPOUEAYPhI OCMOTpa/o0BICKa

camoJiera

— besomnacHocTh KaOMHBI YKUTIAKA

— W Jpyrue npoienypsl u TpeboBanusi Ab B yacty,
Kacaroniecs: paboThl KAOMHHOTO PKUTIAkKa

93

- Introduction / General Information
- Aviation Security Requirements Related to
Cabin Crew

- Reporting Acts of Unlawful Interference
(Hijacking, Bomb Threat, etc.)

- Checklists and Procedures for Aircraft
Search and Inspection

- Flight Deck Security
- Other Aviation Security Procedures and
Requirements Related to Cabin Crew Duties
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I'nasa 6. Hamopnble MEpPONPUATHUSA 34 NEATECJIBHOCTBIO KAa0OMHHOI0 KHIIAKa
Chapter 6. Supervisory measures for cabin crew activities

212. OcHOBHOW LENbIO0 HAJ30PHBIX MEPOIPHUATHH
SIBIISICTCS obecrieueHue 0e30macHoro,
9p(HEeKTUBHOTO W KAYECTBEHHOTO BBIMOJHCHUS
MOJICTHBIX ~TPOLEAYP, a TakKkKe TOJIECPKaAHHE
BBICOKOTO ~ ypOBHA  mIpodeccHuoHamu3Ma U
KBaJTM(UKAIIMA KAaOWHHBIX SKunaxked. Hacrosiee
[TonoxeHne 0XBaThIBaET MPOBEPKY BCEX KITFOUEBBIX
ACIIEKTOB JIETHO-METOAMYECKOW pabOThI, HAYMHAS
OT IJTAHUPOBAHUS ¥ TIOATOTOBKH MOJIETOB JI0 OIICHKH
U TIOBBIIICHUS KBaJIH(PHUKAIUU YICHOB KaOWHHOTO
JKWMAXa, a TaKKe BHEJPEHUS HOBBIX METOAOB H

TEXHOJIOTUH, CIOCOOCTBYIOIIMX YIYUYIICHUIO MU
oOecrieueHHI0  0€30IaCHOCTUM  IAcCaKUPCKOM
kabunsl BC.

213. Hucnekropam OI'A KP mnpu nposeneHuu
MIPOBEPOK OpPraHU3aluu padoThl OOPTIPOBOJIHUKOB
HEOOXOAMMO O0OpaTUTh BHHMaHUE Ha MPOIECC
OpraHu3aIu JIETHO-METOIUYECKOM paboThI
BKJIFOYAIOIIEH HECKOJbKO BAXKHBIX HaIlpaBJICHUM,
TaKMX KakK pa3pab0TKa W BHEIPCHHE CTaHIapTOB

0e301acHOCTH OKCILTyaTaHTOM, IIOATOTOBKA
KaOMHHBIX 3KPIH8.)KCI>’I, HUCIIOJIB30BaAHHEC
COBpPEMCHHBIX TGXHOJ'IOI‘I/II\/'I, KOHTPOJIb 3a

BBIIOJIHEHHEM TPOLEAYp U aHajlIu3a OIIUOOK,
BKJIIOYas OIEHKY puckoB B pamkax CYBII
JKCIIJIyaTaHTa, a TakKkKe IIOCTOSIHHOE YJIydlICHHE
y4€OHBIX U METOAMYECKUX MaTepUaIOB.

214. BaxHBIM acCIEKTOM SBISIETCS OOecredeHue
B3auMOeNcTBUS Mex 1y IKcIuryaTanToM 1 OT'A KP,
a TaKKe MEKIYHApOIHBIMH  OpraHM3aLMsIMM,
paboTtaronmu B chepe rpakaaHCKoM aBuanuu. Bee
9TH 3JIEMEHTHI JOJDKHBI paboTaTh B COINIACOBAHHOM
CUCTEME I MUHUMU3ALUK PUCKOB U 00€CTIeYeHUsI
0e30MacHbIX YCIIOBHM JUIS BBITOJIHEHUS
MOCPEACTBOM  COOMIOJEHUST  TpeOOBaHUM U
pPEKOMEH 1Al i roCy/1apCTBEHHbBIX OpraHoB,
Peryupyomux JeSITeNIbHOCTD B chepe
IpaXIAaHCKOW aBHAIMHM, a TaKXKe PperyJspHbIX
MHCIEKIMOHHBIX TMPOBEPOK B paMKax HaJI30PHBIX
MEPONPUATHHA 32 JEATEIBHOCTBIO AKCIUIyaTaHTOB
BO3/IyLIHOT'O TPAHCIIOPTA.

215. Kpome atoro, B pamkax CVYBII, skcruryaranr
BEJeT y4YeT U aHajlu3 aBUAIMOHHBIX pPHCKOB
IIOCPEACTBOM OLIEHKHM M YIPAaBIEHUS pPHUCKaMH,
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212. The primary objective of oversight
activities is to ensure the safe, efficient, and
high-quality execution of flight procedures, as
well as to maintain a high level of
professionalism and qualification among cabin
crew members. This Regulation covers the
inspection of all key aspects of flight training
operations, from flight planning and crew
preparation to qualification assessment and
enhancement, as well as the implementation of
new methods and technologies aimed at
improving safety in the aircraft cabin.

213. When conducting inspections related to
the organization of cabin crew operations,
SCAA KR inspectors shall focus on the
operator's flight training framework, which
includes several critical elements such as: the
development and implementation of safety
standards by the operator, cabin crew training,
the use of modern technologies, adherence to
procedures, error analysis, risk assessment
within the operator’s Safety Management
System (SMS), and the continuous
improvement of training and methodological
materials.

214. An important aspect is the coordination
between the operator and the State Civil
Aviation Agency of the Kyrgyz Republic
(SCAA KR), as well as with international
organizations operating in the field of civil
aviation. All of these components must operate
within a harmonized system in order to
minimize risks and ensure safe operating
conditions, by complying with the
requirements and recommendations of civil
aviation authorities and through regular
inspections conducted as part of the oversight
activities of air operators.

215. Furthermore, within the SMS framework,
the operator is required to maintain records and
conduct analysis of aviation risks by assessing
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CBSI3aHHBIX C MOJIETHBIMU MPOLEAypaMH KaOMHHOTO
JKMIIaXKa, BKJIIOYas BBISBICHUE W YCTPAaHEHUE
BO3MOXHBIX YTrpo3 0€30MacHOCTH, YIIy4dlICHHE
METOJOB NPOTHO3UPOBAHUS PUCKOB M PEAKLUM HA
HEIITaTHbIE CUTyallUH, a TaKXKe IPUMEHEHHE
CHUCTEMBl MOHMTOPMHIA M aHAIW3a JaHHBIX [UIS
NOBBILIEHUS] KayecTBa IOJETHBIX MPOLEAYp H
IIPEIOTBPALICHNS] ABAPUIHBIX CUTYaLUH.

216. IlpoBepka  opraHuzamuu  pabOTBI |
npopeCCUOHATBHON  HOJArOTOBKM  KaOMHHOIO
skunaxa ocyuiectsisgercs OI'A KP npu HagzopHbIx
MEPONPUATHSX 32 ACATEIbHOCTBIO IKCILTyaTaHTa, a
TaK)K€ Ha JTale JAEMOHCTPAallMd U UHCHEKIUH B
paMKax MpOBEACHUs MPOLEAYPhl CepTU(UKALINU 110
Bbljaue  cepTUUKATa  JKCIUIyaTaHTa  W/WIH
JKCIITyaTallMOHHBIX crienupuKamii B
cooTBeTCTBUU ¢ TpeOoBaHusMu Ilpunoxenus 11
Hactosuero [lonoxenus.

217. B cnywae  BeusiBnenus OI'A KP
HIDKECIIENYIOIINX HapyLIeHUu! TpeOoBaHUI
BO3JYIIIHOTO  3aKkoHoaarenbcTBa  KeIpreisckon

PecnyOnukn ¥ HOpPMaTHBHO-TIPABOBBIX AaKTOB B
obmactu rpaxmanckoi aBuammu KP, a Ttaxke
TpeboBanuil HacTosuiero [Tonoxenus npu:

— BbIJ]au€ JIOMYCKOB K CAMOCTOSITEIIbHBIM IOJIETaM
OOPTITPOBOTHUKOB;

— MPOXOXKJIEHUH MEULIMHCKOTO 00CIIeI0BaHMS;

— MOJJIEPKAHUU BCEX BHJOB MpOo(decCHOHATBLHON
IOTOTOBKH;

— COOJIIOJIEHUH TIPaBWJI U TMPOLEAYP BBITOJHEHUS
1oJjieTa B COOTBETCTBUU ¢ yTBepkJIeHHbIM OI'A KP
PIIII skcmmyaTranTa U qpyrux €ro 4acreu;

A Taxxke B cIyvasx:

— HEBBINIOJHEHUS TpeOoBaHMi MPUKa30B,
npennucanuil, unctpykuuii OI'A KP;

— HCIIOJI30BAHHUS
MOJVIO>KHBIX/HEeIeHCTBUTEIbHBIX/HE
YCTQHOBJICHHOTO  0o0pa3la  JOKYMEHTOB  IIpH

UCTIOJIHEHUH JOJDKHOCTHBIX 00s13aHHOCTEH Ha O0pTy
BC u B ntuyHOM Aene 60pTIpOBOIHUKA;
— HHBIX  MNPUYMH,  BBI3BIBAIOIIUX
obeciokoennocts OI'A KP B mpurognoctu
OOpTIIPOBOTHUKA 0e30macHo BBITIOJTHATH
JIOJDKHOCTHBIE 00s13aHHOCTH Ha 6opty BC,

OI'A KP BmpaBe OrpaHu4uTb, OTCTPAHHUTH
OOpTIIPOBOJIHUKA MM NPUMEHHUTHh HaJlOKEHHE

0co0yI0

and managing hazards related to cabin crew
flight procedures, including the identification
and elimination of potential safety threats, the
improvement of risk prediction methods and
response to abnormal situations, and the use of
monitoring and data analysis systems to
enhance the quality of flight procedures and
prevent occurrences.

216. The oversight of cabin crew operational
and training activities shall be conducted by
the SCAA KR during scheduled inspections of
the operator’s activities, as well as during
demonstration and inspection phases of the
certification process for the issuance of the Air
Operator Certificate (AOC) and/or Operations
Specifications, in accordance with the
requirements of Appendix 11 to this
Regulation.

217. If the SCAA KR identifies any of the
following violations of the aviation legislation
of the Kyrgyz Republic, or non-compliance
with this Regulation or other regulatory legal
acts in the field of civil aviation, including but
not limited to:

- issuance of authorizations for solo cabin crew
operations;

- failure to undergo medical examination;

- failure to maintain required types of
professional training;

- violation of the rules and procedures for flight
operations in accordance with the operator's
Operations Manual (OM) approved by the
SCAA KR and its respective parts;

Or in the case of:

- non-compliance with orders, directives, or
instructions issued by the SCAA KR;

- use of forged/invalid/unapproved documents
during the performance of duties onboard or in
the cabin crew member’s personnel file;

- other concerns that raise serious doubts about
the cabin crew member's fitness to safely
perform their duties onboard,;

The SCAA KR reserves the right to restrict,
suspend, or remove the cabin crew member
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mrpada  dKcIulyataHTy B coorBercTBHMM ¢ from duty or impose a fine on the operator in
nonoxenusmMu  Kogekca o mpaBonapymmenusx — accordance with the provisions of the Code of
Keipreizckoit PecryOmukm. Offences of the Kyrgyz Republic.
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NPUJIOKEHME 1
APPENDIX 1
Ilepedyennb 00s13aTeJILHBIX IUCIUILUIAH, BXOAAIIMX B IPOrpaMMy NepBOHAYAIbHOM
moAroOTOBKU KaOMHHOI0 YKHUIIAKA
List of compulsory subjects included in the initial training programme for cabin crew

HanmenoBanmue Copneprxanue
Title Content
HopmaTussr HanmoHnanbHbIe M MEXIyHapOAHBIE. DKCIUTyaTaHTa.
Regulatory Framework National and international regulations. Operator’s internal policies.

[IpaBuia, nMeronue OTHOIIEHNE K KaOMHHOMY SKumaxy u poiu Oprana ['A
KP.

Regulations related to cabin crew and the role of the State Civil Aviation
Agency of the Kyrgyz Republic (SCAA KR).

ABI/IaHI/IOHHHe IpaBujia
Aviation Regulations

ABHAIMOHHAsI TEPMUHOJIOTHS.

CBoeBpeMEHHOE BHECEHHE MOMIPABOK U JOMOJHEHUH B pyKOBOJCTBA U APYTHE
JIOKyMEHTHI PErjiaMEeHTUPYIOLIHE CIy)KeOHbIe 00513aHHOCTH KaOMHHOTO
SKHTaXa.

Cdepa nesiTeTpHOCTH.

OO01urie 3HaHUA B 00JIaCTH TEOPUH ITOJIETA.

OCHOBHBIE 3JIEMEHTHI BO3AYIITHOTO CYIHA.

MeTeopoitorus u OCIeNCTBHI OTIOXKESHUH (CHET, Jiex) Ha moBepxHocTH BC.
Cucrema HaanyBa BC.

Macca u 6anasc (LICHTPOBKa).

3HayeHHe PaBIIILHOTO Pa3MEIIEHHUS MacCa)KUPOB B COOTBETCTBUU C MacCOM U
neHTpoBkoit BC.

TypOyneHTHOCTb.

CucTeMbI CBSI3M BO3/YIIIHOTO CyIHA.

YpaBieHre BO3IyITHBIM IBHKEHUEM.

OCHOBEI aBHAILIH
MPUMEHHUTENIBHO K paboTte
KaOMHHOIO dKHIa)a

Fundamentals of Aviation

Related to Cabin Crew Duties ~Aviation terminology. N
Timely incorporation of amendments and revisions to manuals and other

documents regulating cabin crew duties.
Scope of activity.
General knowledge of flight theory.
Main components of an aircraft.
Meteorology and the effects of surface contamination (snow, ice).
Aircraft pressurization systems.
Mass and balance (center of gravity).
Importance of correct passenger seating for weight and balance. Turbulence.
Aircraft communication systems.
Air traffic management.

BrnmsiHUe yCTaNOCTH HA YEIOBEYECKUN OPraHM3M IPH BHIMOITHEHUH
00s13aHHOCTEN KAaOMHHOTO 3KHIAXKa B MOJIETE, BKIIIOYask PaKTOPHI
OTpaHHUYEHUs paboyuero 1 MOJETHOTO BPEMEHH B TPEOOBAHHUH K OTIBIXY.
BrutensHOCTD, usnonornyeckue 3GpPeKTrl yeTanocTu, GU3N0JIOTHS CHA,

BricoTHas puzmonorus IMPKaJIHBIA PUTM U U3MEHEHHUI 4acOBOIO IMOsCA.
BrnusHue BHICOTEHI.
Altitude Physiology T'unoxcust.

Kucnopoansie cucremsr BC n ux ucmnons30BaHuE.
Pacmmpenue raza.

Pasrepmernsanus.

JlexoMIipeccuoHHas 00JIC3Hb.
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CraHgapTHble
9KCIUTyaTaIl[MOHHBIE paBUiIa
(SOP/C3IT)

Standard Operating Procedures
(SOP)

Effects of fatigue on the human body during in-flight cabin duties, including
flight duty and rest time limitations. Alertness, physiological effects of fatigue,
sleep physiology, circadian rhythm, and time zone changes.

Effects of altitude.

Hypoxia.

Aircraft oxygen systems and their use.

Gas expansion.

Decompression.

Decompression sickness.

dunocodus, crpykrypa u npumenenue COII.

BeinonHeHre KaOMHHBIM 3KHIIKEM CITy>KEOHBIX 00sI3aHHOCTEH B
COOTBETCTBHH C PYKOBOJICTBOM 110 TIPOU3BOJICTBY HOJIETOB 3KCILTyaTaHTa
(PIIIT).

KoopauHauus u CBsI3b € SKUIAKEM.

O¢ddexTnBHOE B3aUMOIeCTBHE MEXK Ty KAOMHHBIM U JICTHBIM SKHITAKEM.
KoMMyHUKaTHBHEIE METOIBI.

OOmiA S3BIK OOIIEHHS 1 TEPMHHOJIOTHSL.

HHCTpyKTaX, MPEeaNoIeTHBIE / IIOCIETOIeTHRIE 00sI3aHHOCTH.

IIpoBeneHne MpenmnoIeTHON MOATOTOBKA KAOMHHOTO YKUIIaXKa IS
OTIpe/IeNICHHUS] aBAPUITHOTO PAacTIMCaHUs U IEHCTBUH YJI€HOB KAOUHHOTO
9KHIaXa B 0OecreueHnr 0e30MacHOCTH.

IIpenocraBneHre HeOOX0UMON HHMDOPMAITHH IO OE30MACHOCTH MOJICTOB,
MMEIOIIEH OTHOLICHUE NIPH BBINOJHEHUH UX (QYHKIIMOHAIBHBIX 00s13aHHOCTEH.
Joctyn B kKaOMHY MUJIOTOB M CTEPHIBHOCTD MUJIOTCKON KaOMHBI.

IIpuem u pasmeleHrue NacCaKUpoB.

CrienabHbIE KATETOPHUHU ACCAKAPOB M HEOOXOAUMOCTE pa3MEIICHUs
(hm3nIecKH CIIOCOOHBIX MACCAXKIPOB OKa3aTh CONCHCTBHE KAOMHHOMY
SKHMAXY MPH IBaKyalluH, BOIN3N aBaApUIHBIX BBIXOIOB.

Pasmemienue pyuHoit knaau.

[IpaBma 6e30macHOTO pa3MerieHus 0araxa U CepBUCHOTO 000pyIoBaHuUs, O3
pUCKa JUTA HAXOIAIMIUXCS B KAOMHE TACCaXKUPOB U B LENSIX UCKIFOUCHUS
clly4yaeB 3aTPYAHEHHUH B UCIIOJIb30BAHUH CIIACATENILHOI0 000PYA0BaHUS U
aBApUIHBIX BBIXOJIOB MJIH UX MOBPEIKICHUS.

Hcnonp3oBaHue 3J€KTPOHHOM anmnapaTypsl B MOJIETE.

ITpaBuia mepeBo3KkH >KMBOTHBEIX Ha 60pTy BC.

OyHKIMOHAIBHBIE 0053aHHOCTH KAOWHHOTO HKHIIAXKa BO BPEMS BBIIIOJIHEHHUS
MOJIETOB, NEHCTBHS OBICTPOrO PEarupOBaHKs B aBaPUHHBIX CUTYaIIHIX.
TypOyneHTHOCTh U ee BUIBI/ JeHCTBUS, IPeAIpUHIMAaeMble KAOMHHBIM
SKHMAaXKEM B ciIydae TypOyJIeHTHOCTH, BKIIFOYast oOecrieueHne 0e30MacHOCTH
MaCCaXHPCKOTO CaJIOHA.

3ampaBka ¢ macca)Xxupamu Ha OOpTy.

HeneecriocoOHOCTE MIJIOTA /4iIeHa KAOMHHOTO SKHITaXa.

Philosophy, structure, and application of SOP. Performance of cabin crew
duties in accordance with the Operations Manual (OM). Coordination and
communication with the flight crew. Effective interaction between cabin and
flight crews. Communication methods. Common operational language and
terminology. Briefings, pre-/post-flight duties. Cabin crew pre-flight
preparation including emergency assignments and duties. Providing safety-
related information relevant to cabin crew duties. Cockpit access and sterile
cockpit procedures. Boarding and passenger seating. Special categories of
passengers and seating of able-bodied passengers near emergency exits.
Stowage of hand luggage. Rules for safe stowage of luggage and service
equipment to prevent obstruction of emergency equipment and exits. Use of
electronic devices in flight. Rules for carriage of animals. Cabin crew duties
during flight and emergency response actions. Turbulence types and cabin
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IToxaroroka ¢ yuerom tuna BC,
IToaroTroBka ¢ yuetom
Moudukanuit BC
[MoxaroToBka sKcIUTyaTaHTa

6.
Type-Specific Training,
Differences Training and
Operator Conversion Training
ABI/IaLII/IOHHaﬂ 0€e301I1aCHOCTh
7.

Aviation Security

IlepeBo3ka onacHbIX Ipy30B
Transport of Dangerous Goods

crew response to ensure cabin safety. Fueling with passengers on board.
Incapacitation of a pilot/cabin crew member.

Cornacao [Ipunoxennsm 3, 4 Hactoseit [Tomoxerns

According to Appendices 3 and 4 of this Regulation.

be3onacHOCTh KaOMHBI JIETHOTO SKHIIAXKa;

KoHTponbHEIN NIepedeHb MPaBUII OCMOTpa CaMOJIETa;

OnpeneneHre CepbE3HOCTH aKTa HE3aKOHHOTO BMEIIATEIhCTBA/TF000TO
COOBITHS;

CBs13b M KOOPIMHALINS MEKAY WICHAMH SKHTIAKA;

COOTBETCTBYIOIINE MEPEI CaMOOOOPOHEI;

Hcnonp3oBaHue npeqHa3HAuYSHHBIX IS WICHOB SKHIAXKa 3aIIATHBIX
CPEICTB/yCTPOUCTB BPEMEHHOTO MTOPAKEHHS, HE BBI3BIBAIOIINX CMEPTbH,
IpUMEHEHHE KOTOPHIX paspenieHo OI'A;

[TonnMaHue 0cOOEHHOCTEH MMOBECHUS TEPPOPUCTOB U PEAKIIHH TACCAKHPOB;
YyeHus mo oTpaboTKe MeHCTBHI B pealbHONH 0OCTaHOBKE C YIETOM
Pa3MYHbIX YCIIOBUH yrpo3;

Y4eHus mo oTpaboTKe IeHCTBUN YJICHOB 3KHIAXa C YI€TOM Pa3INIHbIX
YCIIOBUH yIpO3bI;

[Iponenypsl ycTaHOBICHUS MPUHAIICKHOCTH IIEPEBO3UMOTO B TPY30BOM
oTceke Oaraxka maccaxupam;

[MocnenoneTHrI#H pa30op MPOOIEMBI T WICHOB dKHUITaXa IMOCIIe WHIMICHTA.
Ipumeuanue. Obvem u cooepaicanue no020MoBKY YCMAHABIUBACTCS 8
coomgememeuu ¢ mpeboganusimu AIIKP 17 u npoepamm no02omogxu
nepconana 8 ooracmu asuayuorHou bezonacrocmu, ymeepaicoennou OI'A KP.

Flight deck security; Aircraft inspection checklist; Determining the
seriousness of acts of unlawful interference/any incident; Crew
communication and coordination; Self-defense measures; Use of non-lethal
protective equipment/devices approved by the SCAA; Understanding terrorist
behavior and passenger reactions; Scenario-based drills under various threat
conditions; Crew action drills under threat conditions; Procedures to match
baggage in cargo hold to passengers; Post-incident crew debriefing.

Note: Training scope/content shall comply with the requirements of APKR 17
and security training programs approved by the SCAA KR.

OO0mye MPUHIIATIBL.

3anpelieHHbIe ¥ OTpaHUYEHHbIE JJIsI IEPEBO3KU IPY3HI.

O6o03HaueHNe 1 MapKUPOBKa.

PacrniozHaBaHue He3asiBIICHHBIX OIIACHBIX TPY30B.

[TonoxxeHus, KacaroIuecs MacCaXUPOB U IKHUIAXa,

ITepeBo3ka opyxkue U OOCTIPUITACOB

W3Bemenne KoMaHupa BO3IYLIHOTO cyiHa 00 onacHbIX rpy3ax (NOTOC)
IMorpy3ka/BhIrpy3Ka ONACHBIX TPY30B

ABapuiiHbBIEC TIPOLIETYPHI.

Ipumeuanue. Obvem u cooeparcanue nOO2OMOBKY YCINAHABIUBAETNCS 8
coomsemcmeuu ¢ mpebosanusimu AIIKP 18 u npoepamm nodzomosku
NepCcoHana obIacmu ONACHbIX 2pY308.
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9.

10.

Bricotnas pasrepmMeTusanua
Cabin Decompression

I HUrucHa, aBualilMOHHas
MEIUIIMHA U OKa3aHUEC HepBOﬁ
TIOMOIILH.

Hygiene, Aviation Medicine, and
First Aid

General principles. Prohibited and restricted items. Labeling and marking.
Identification of undeclared dangerous goods. Provisions related to passengers
and crew. Carriage of weapons and ammunition. Notification to the pilot-in-
command (NOTOC). Loading/unloading of dangerous goods. Emergency
procedures.

Note: Training scope/content shall comply with APKR 18 and approved
dangerous goods training programs.

BO3)ICI7[CTBI/I€ Ha SKHUIAX U MMaCCaAKUPOB.
JleiicTBus B Ccilydae pa3srepMeTU3aluu.
Effects on crew and passengers. Actions in the event of decompression.

CyTOYHBIHA PUTM H JECHHXPOHO3.

JlrgHas rUTHEHA, TPUBUBKH.

l'uruena Ha OoOpTYy.

Wudexnronnsie 3a001eBaHus.

Puck koHTakTa ¢ MHPEKIMOHHBIMH 3200JICBaHUSIMU U CPEJICTBA
(IpoTHBOIEHCTBHYS) PEeIOTBPAILEHHS TOJIOOHBIX PHCKOB.

Hesundexuus u ne3uncexnus BC.

O0paboTKa KITHHUYCCKHX OTXOJIOB.

CmepTs Ha OopTy.

OO01ast MOATOTOBKA MO BOIIPOCAM aBHAITMOHHOW MEIUIIMHEI U CIIOCO0aM
BBEDKUBAHHS.

OU3HOIOTHIECKOE BO3ICHCTBUE ITOJIETOB B YACTHOCTH: THITOKCHS,
MOTPEOHOCTH B KHCIOPOAE, PYHKITHOHUPOBAHHUE €BCTAXHEBOM TPYOBI, a TAKKe
0apoTpaBMEIL.

OxazaHue MepBoil MOMOIIHX IPHU CIEIYIOMNX MOKa3aHUAX:

BO3yIITHAsS 60JIE€3Hb;

HapyIICHHS JKETyI0YHO-KUIIEYHOTO TPAKTa;

THIIEPBEHTUIIAIINS,

0JKOTH;

paHsI;

MoTepst CO3HAHUS,

MEPEIOMBI ¥ TOBPEXKICHHS MATKHX TKaHEH.

OxkazaHue CPOYHON MEAUIMHCKOW TIOMOIIH B MIOJIETE U MEPBOH MMOMOIIH IPH
CIIEIYIONIHNX 3200JIeBaHHSX:

acTMa;

CTpECC U aJUIEPTUIECKHE PEaKITH;

II0K;

naber;

YAYIIBE;

SIMJICTICHS;

HHCYJIBT; U

CEplIeYHbIN IIPUCTYII.

Hcnonp30BaHNE COOTBETCTBYIOIIETO 000PYAOBAHHS, BKITFOYAS KUCIOPOT IS
OKa3aHHS MEPBOH MOMOIIIH.

IlepBast noBpaucOHas MOMOIIB HA OOPTY, BKIIIOYAs pCaHUMAIMOHHEIC
JefcTBus.

IIpakTryeckoe 00yUeHHE KaXKIOTO WICHA KAOMHHOTO 3KHUITaXa CepICIHO-
JIETOYHOHN peaHnMaIuu (He MpsIMOi Maccak CepALa U JETKUX, HCKYCCTBEHHOE
JIBIXaHUE), C HCIIOJIH30BAHNEM CIICIIHATHHOTO MaHEKEHA U yIETOM
ocobenHoctelt korpurypamun BC.

TpaBMmBL.

Ponpt Ha GopTy BC.

JloxyMeHTaIust U1 3al0JTHEHHS.

BoprtoBsie anTedkn (COCTaB U IPUMCHEHHE):

arnTeyka MepBoil MoMOILM U aBapUHHBIM MEIUIIMHCKUH 3amnac.
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11.

Circadian rhythm and desynchronization. Personal hygiene, vaccinations.
Onboard hygiene. Infectious diseases. Risk of infectious disease exposure and
prevention measures. Disinfection and disinsection. Handling of clinical
waste. Death on board. General training on aviation medicine and survival.
Physiological effects of flight, including hypoxia, oxygen needs, Eustachian
tube function, and barotrauma. First aid for: airsickness, gastrointestinal
issues, hyperventilation, burns, wounds, unconsciousness, fractures and soft
tissue injuries. Emergency medical aid and first aid for: asthma, stress and
allergies, shock, diabetes, choking, epilepsy, stroke, heart attack. Use of
relevant onboard medical equipment including emergency oxygen. Basic
onboard first aid, including resuscitation. Hands-on CPR training using a
manikin and considering aircraft configuration. Injuries. In-flight childbirth.
Documentation. Onboard first aid kits (content and use): First Aid Kit and
Emergency Medical Kit.

JeiicTBrs KaOWHHOTO 3KHIIAXa B YCIOBUSAX aBapUHHON CHTYalllH.

[Moxxapsr Ha 6opTy BC.

JleficTBHS ¢ 1eTbI0 JTMKBUAALMH AbIMA M OTHS, a TAKXKE ONpEIeNICHUS
(haKTHIECKOTO MCTOYHUKA MTOKapa.

IMTocTostHHAs MPOBEPKa MOTEHIINAIBHBIX MOXKAPOOIIACHBIX 30H, BKJIFOYAs
TyaJeTbl ¥ IaTYUKU AbIMA.

Kitaccudukanums XxapakTepuCcTHK BO3TOPaHUii, IPMMEHEHUE BEILECTB
MOJXOAIIETO THIA TalIeHUs U IPOLelyp, TPUMEHUMBIX I KK I0T0
OTJEJIFHOTO TUIIA BOTOPaHHUSI.

MeToabl MpUMEHEHHS BEIEeCTB TallleH s, MOCIEeICTBHS HEIPAaBUILHOTO
MIPUMEHEHHUS CPEACTB MOXKAPOTYIICHNUS U X UCIOJIb30BAHUE B 3aKPHITOM
MPOCTPAHCTBE, BKIIOYAsk IPAKTHIECKOE 00yUYEHHE NECHCTBUSIM B YCIOBHUSIX
MOXapa, HA/IEBaHMS M UCIIOIb30BAHMS ABIMO3ALIUTHOTO 000PYAOBaHUS,
HCTIONIb3YEMOTO B aBHAIHH.

OO1mue nponeaypsl Ha3eMHBIX aBapUIHHBIX CIIYXKO0, CYIIECTBYIOIIIX Ha
a’poapoMax.

JleHicTBHS B yCIOBUSIX 3abIMIICHUSI.

HesamennurenbHoe nHGOPMHUPOBaHKE JIETHOTO SKUIIAXKa, a TAKKE JeUCTBHS
HE0OX0IMMBbIE JIJIsl KOOPIUHAIIMK U COACUCTBHS, TPU OOHAPYKEHUH MOKapa
WIIH IbIMA.

[ToaroToBka K aBapuitHOM Moca ke Ha CyITy/Ha BOAIY.

OTBETCTBEHHOCTh M MHUIIMATHBA YWICHOB KAOMHHOIO SKHUIIaXKa B CIyYasiX, IPH
KOTOPBIX HEOOXOMMO IPUHUMATH PEIISHHE O IPOBEICHUH dBAKyallliy U
JIpYTUX AEUCTBUI B aBapUITHON CUTYyallUH.

[ToaroroBieHHas 3BaKkyanys Ha CyIIy/Ha BOIY.

Mertoibl, HCTIONIB3yeMbIE IS YOEXKICHHUS TaCCAXKUPOB U YIPABICHUS TOJIIOMH,
HE0OXOMMBIE ISl YCKOPEHHS aBapHiHOM SBaKyaIyy.

HenoxrorosiieHHas sBaKyamus Ha CyIIy/Ha BOAY.

HeoTno)xHbIe MEIUITTHCKAE COCTOSHUSL.

BerkuBanme.

[TpuHIMIIBEI BBDKUBaHUS BO BpaxaeOHOM cpene (Hampumep, MOJIsIpHbIE
IIMPOTHI, ITYCTHIHS, J)KYHTJIH, MOpE).

[TonroToBKa 1O BEDKHBAHMIO B BOJIE, KOTOPAas BKIIFOUAET (pakTHIECKOe
Ha/IeBaHHUE U HCIIOJIB30BAHNE CIIACATEIIFHOTO JKMIIETa B BOJIE, HCIIOJIH30BAHNE
criacaTeNbHBIX IUIOTOB MITH TOX0XKEro 000pyA0BaHus, a TAKXKE MPAKTHIECKOe
NPUMEHEHHE 3TOT0 000PYIOBaHUS B BOIE.

[Topsigok neiicTBuii B
HENITaTHBIX U aBapUHHBIX
CUTYaIUAX

Abnormal and Emergency
Procedures

Cabin crew actions in emergencies. Onboard fires. Smoke/fire elimination and
identification of the fire source. Regular checks of fire-prone areas, including
lavatories and smoke detectors. Classification of fire types, selection and use
of extinguishing agents, procedures for each fire type. Techniques for fire
suppression, risks of improper use, closed space procedures including practical
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BBonHsIif Kypc

YenoBeueckuil paxTop B
apranuu (YD) n

OntuMu3zaius paboThl SKATaXa
(CRM)

Introductory Course — Human
Factors and Crew Resource
Management (CRM)

training in fire conditions, use of smoke protection equipment. Airport
emergency services. Smoke situations. Immediate notification and
coordination with flight crew during smoke/fire detection. Preparation for
emergency landing on land/water. Cabin crew responsibility and initiative for
evacuation and emergency actions. Prepared evacuation on land/water. Crowd
management techniques for effective evacuation. Unprepared evacuation on
land/water. Medical emergencies. Survival. Survival principles in hostile
environments (e.g. polar, desert, jungle, sea). Water survival, including
donning and using life jackets, life rafts, and practical water training.

YenoBeueckuii pakTop B aBUALIUH.

OcHoBHbIE IPUHIUITEL U 3a7aun CRM.

PaboTocnocoOHOCTH 1 Mpeies BO3MOXKHOCTU YeTIOBEKa.

WHauBHIyalibHO K KaXIOMY 4JIeHY KAOWHHOTO DKHITaXa!

1) uHAMBUyaTbHAS ICHXOJIOTUYECKAs OPUEHTUPOBAHHOCTD, YEJIOBEUECKHE
OINMOKH M HAIEXKHOCTH, OTHOIICHHNS ¥ TIOBEICHHS, CAMOOLICHKA;

2) cTpecc U yIpaBIeHUE CTPECCOM;

3) yromiisieMocTh 1 OJJUTEILHOCTb;

4) yBepeHHOCTD B ce0e, BIIaJICHUE CUTYAIlNel, BOCIPUATHE U 00paboTKa
HHPOPMALIIH.

Human Factors in aviation. CRM principles and goals. Human performance
and limitations. Individual modules per cabin crew member:

1) Psychological orientation, human error and reliability, attitude and
behavior, self-assessment;

2) Stress and stress management;

3) Fatigue and alertness;

4) Confidence, situational awareness, perception, and information processing.
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IHoaroroBka KAOMHHOIO HIKUIAKA M0 KYPCY onTUMH3anMU padoThl 3kunaka (CRM)
Training of cabin crew in crew resource management (CRM)

Kypc npu

Kypc noarorosku
yP A TIOJITOTOBKE C

OO0s13aTeNbHBIE DIIEMEHTHI IIOATOTOBKHU

OKCIITyaTaHTa
110 OIITUMH3AIIMH pa6OTLI SKHUIIaXKa o CRM Y4€TOM THIIA
() . Operator CRM . SIC
Mandatory Elements of CRM Training Course Aircraft Type
Training

Oo6mmwme npuntmmst / General Principles

. Tpedyetcs

UYenoBedyecknil pakTop B aBHAIHH.
(ecyi HE BXOJIHT B

OcHoBHbIE TpUHLIUIIEI U 33124 CRM. VDC

PaboTtocnocoOHOCTE M Tipemen P o
MepBOHAYATEHON He tpebyercs.

BO3MOJKHOCTH Y€JIOBEKA. .
MO/ITOTOBKH). Not required.

Human Factors in aviation. Basic CRM
principles and objectives. Human
performance and limitations.

Required (if not
included in initial
training).

Kypc noaroroBku

Exxeromgnas
CTapIIero 4WieHa
epHUOINIecKast
KaOMHHOTO SKHIIaKa
IToxroroska
(SCC)
Annual . :
Recurrent Senior Cabin Crew
- Member (SCC)
Training
Course
He tpebyercs.  O630p.
Not required. Overview.

WuauBrayansHO K K&XIOMY wieHy kabuaHoro skumaxa / Individual Training for Each Cabin Crew Member

I/IHI[I/IBI/I,I[yaJ'ILHaH IICUXOJIOTHYCCKasA
OpPHUCHTHPOBAHHOCTD, YCJIOBCYCCKHUC
OIIMOKH 1

HaJACXKHOCTh, OTHOIICHUS U ITIOBCIACHMUA,
CaMOOIICHKA.

Crpecc 1 ynpaBieHHE CTPECCOM.
VYcranocTh U OIUTETLHOCTD.
YBepeHHOCTh B cebe, BiIajieHue
CUTYyaIlel, BOCIpUATHE U 00paboTKa
HHPOPMALINH.

Psychological orientation, human error
and reliability, behavior and attitude,
self-assessment. Stress and stress
management. Fatigue and alertness. Self-
confidence, situational awareness,
perception and information processing.

Tpebyetcs (eciu
HE BXOJUT B KypC
MepBOHAYAIbHOU
MOJATOTOBKH).
Required (if not
included in initial
training).

He tpebyercs.
Not required.

0630p (3-

netauit ukia).  He tpebyertcs.
Overview (3- Not required.
year cycle).

B niennom ko Bcemy sxumnaxxy BC / Crew-Wide Concepts

BrisiBrIeHUE U IPENOTBPALLICHUE
OLINOOK.

TP . B
Error identification and prevention.
COOTBETCTBUU
CoBMecTHOE BIIaJieHHe cuTyanuei, coop = YriaybienHoe C TUIIOM

n 006paboTKa nHpopManuy.
Shared situational awareness,
information gathering and processing.

(Tunamu) BC.
In accordance
with aircraft

type(s).

H3y4YEHUE.
In-depth training.

Pacnipenenenue pabodeil Harpy3KH.
Workload management.
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D¢ddexTrBHOE B3aUMOICHCTBUC U
KoopAuHanusd ﬂeﬁCTBHﬁ MEKIY BCEMU
WICHAMU SKHIIaXXa, BKJIt04as CTaXXECpPoB,
M pa3yinyus B KyJIbTYpE.

Effective coordination and interaction
among all crew members including
trainees; cultural differences.

.HI/I,Z[epCKI/Ie Ka4dyeCcTBa, COTPYAHUYECTBO,
COBMCCTHBIC ﬂeﬁCTBHH, NPUHATUC
peuicHus, nepeaala MOJITHOMOYMIA.
Leadership, teamwork, joint actions,
decision-making, delegation of authority.

WnauBuayanbHas U rpynmnoBas
OTBCTCTBCHHOCTD, IPUHATUC PCHICHUA U
IEUCTBHUS.

Individual and group responsibility,
decision-making and actions.

BrIsiBiieHUE U ynpaBiIcHUE
YeJI0BeUeCKUM (PaKTOPOM MaccakupoB
BKJIIOYAIOIIEC yIIpaBJICHUE MacCaMu,
YIIPABJIEHUE CTPECCOM, pa3peIICHUE
KOH(JIMKTOB,

MEIUIIUHCKAN (baKTop.

Understanding and managing passenger-
related human factors, including crowd
control, stress management, conflict
resolution, and medical factors.

Ocobennocty, cBsizanHble ¢ THnaMu BC
(Y3KO/1IIPOKO (PFO3EIISIIKHBIH,
OJTHO/MHOTO TIaJyOHBIN), COCTAB JIETHOT'O
¥ KaOMHHOTO DKHITa)Ka U KOJINIECTBO
IIaCCaKUPOB

Features related to aircraft type
(narrow/wide-body, single/multi-deck),
composition of flight and cabin crew,
and number of passengers.

TpebyeTcs
Required.

VYray6neHHoe
H3y4YCHUE
In-depth
training.

K sxcmnyaranty u opranusanuu / Operator and Organizational Level

KynpTypa 6e30macHOCTH KOMIIAHHH,
CTaHJapTHBIE paboyune MpoLeayphl
(SOPs), opranu3zaioHHbIe (HaKTOPBI,
(aKTOpHI CBSI3aHHBIC C BUIAMHU
ACATCIBbHOCTH 3KCILTyaTaHTa.

D¢ dexTrBHASI KOMMYHUKALNS 1
KOoOpAuHaIusd ¢ ApYruM 1nepCcoHajioM
KOMIITaHHUH U HAa3€EMHBIMH CJ'Iy>K6aMI/I.
VYuactue B ”HGOPMHUPOBaHHUHU 00
HWHIUACHTAX U MPOUCHICCTBUAX
CBSI3aHHBIX ¢ O€30TIACHOCTHIO Ha OOPTY.
Company safety culture, Standard
Operating Procedures (SOPs),
organizational factors, and operator-
specific activity-related factors. Effective
communication and coordination with
other personnel and ground services.

VYriyOneHnoe
U3ydeHHE.

In-depth training.

B
COOTBETCTBUU
C TUIIOM (MH)
BC.

In accordance
with aircraft

type(s).
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In-depth training
(focused on SCC
responsibilities).
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Participation in safety-related incident
and occurrence reporting.
Wzydenne n Mmetonuieckuii pazoop
?%:;I;;H;IC;B;P; e Tpebyercs. Tpebyertcs. Ckadatb
A . Required. Required. Download

Incident study and debriefing (Case
studies).
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Ilepeuyenn 00s13aTeIbHBIX AUCUMILIMH, BXOASIINX B IPOrPaMMYy NOATOTOBKH KAaOMHHOIO
JIKMIIAKa ¢ yueToM Tuna, Mmoguduxkanuii BC

Ne i/l

List of compulsory subjects included in the cabin crew training programme, taking into

account the type and modifications of the aircraft

HaumeHnoBaHue
Title

Omnucanne BC
Aircraft Description

ABapuiiHO-criacaTeJIbHOE
o0opyaoBaHHEe U

Conep:xanue
Content

Tun BC.

OCHOBHBIE pa3MepsI.

®dopma ¢rozemspxa BC: y3kas win mpoKast, OHONATYOHBIN FITH
JIByXTaITy OHBIH.

CKopocCTb, BHICOTA, TUATIA30H.

[Tacca’)xupOBMECTUMOCTB.

[Maccaxupckue Kpecia 1 peMHN 0e30MacHOCTH.

Yucio JIeTHOTO SKHIaka ¥ MUHIMAaJIbHO HE00X0IMMOE YHCIO0 KaOMHHOTO
SKHUIIAXKA.

Paboune craHnuy GOPTHPOBOJHUKA U PEMHH 0E30IIaCHOCTH.
MecTononoxeHne JBepeii/BbIX0A0B KAOMHBI ¥ BEICOTA ITOPOTa.
Baraxxusle oTcexu U HerepmeTHyHble oTceku BC.

Cucrtemsl BC, numeromiue oTHoLIEHHE K 00s13aHHOCTAM KaOMHHOTO SKUIIaXKa:
1) cuctembl Oy(heTHO-KYXOHHBIX CTOCK;

2) cuctema ocsenienus BC;

3) TyaneTHble KOMHATBI;

4) nBepu, CUCTEMBbI, CUTHAJIBI U 3HAKH.

KabunHa neTHoro sKumaxa:

1) oOmee 03HAKOMIICHHE;

2) MeXaHH3M Kpecell MMIOTOB U aBapUIHbIE BBIXO/BI;

3) sKcrTyaTanus ABEpH KaOUHBI ICTHOTO SKUIIaXKa;

4) nocTyn K 0TceKaM aBHAIlMOHHOTO 000pyI0BaHUS.
MecTomnonosxeHie HauMEHBIIIETO PUCKA JJIS pa3MeIleHIs
MIPEII0IaraeMoro B3phIBHOTO YCTPOHCTBA.

Aircraft type. Main dimensions. Fuselage configuration: narrow- or wide-
body, single- or double-deck. Speed, altitude, range. Passenger capacity.
Passenger seats and safety belts. Number of flight crew members and
minimum required number of cabin crew. Cabin crew workstations and
safety belts. Location of cabin doors/exits and sill height. Aircraft baggage
compartments and unpressurized compartments. Aircraft systems related to
cabin crew duties:

1) Galley unit systems;

2) Aircraft lighting system;

3) Lavatories;

4) Doors, systems, signals, and signs.

Flight deck:

1) General overview;

2) Pilot seat mechanisms and emergency exits;

3) Flight deck door operation;

4) Access to avionics compartments. Least risk bomb location (LRBL).

Tpamnsl u B city4asx, Tie HE yCTaHOBIICHO, UCIIOIb30BaHUE JI000TO
BCIIOMOTATEIBHOTO CPEJICTBA 3BAKYAIHH.
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YCTaHOBIICHHBIE HA OOPTY
cuctemsl BC

Emergency and Safety
Equipment and Installed
Aircraft Systems

OKcITyaTanus ABepen u
BbIXO10B
Door and Exit Operation

IIporuBonoxapHoe u
JBIMO3ALTUTHOE 000PYIOBAaHUE
Firefighting and Smoke
Protection Equipment

O6yqu1/Ie METOIaM dBaKyaluu
Evacuation Training

[otepst neecriocoOHOCTH
IIMJIOTOB
Pilot Incapacitation

OnTuMu3anus paboTsl KHUIMaxa
(CRM)

Crew Resource Management
(CRM)

HOZ[FOTOBK& C yUeTOM
Moaudukarmii BC
Aircraft Variant Training

CracartelbHbI€ IIOTHI K aBapHﬁHbIe Tpalbl, BKJIFO4Yas BCC OGOpyZ[OBaHI/Ie,
npujaracMoe€ K cnacaTeJibHOMY IJIOTY, U HAXOAAIIUECSI B HEM.
KI/ICJ‘IOpOILHaH CUCTEMaA, IToJIaua KUCJIopoaa B KabuHe (BLI6paCI>IBaeMI>Ie
KHCJIOPOAHBIE MacKH).

CHCTeMBI CBS3H BO3IYIIHOTO CyJHA, CPEACTBA CBS3U.

Slides and, where not installed, the use of any supplementary evacuation
means. Life rafts and evacuation slides, including all equipment associated
with life rafts and located within them. Oxygen system, oxygen supply in
the cabin (drop-down oxygen masks). Aircraft communication systems and
communication devices.

HUcnonp3oBanue u (I)aKTI/I‘leCKOG OTKPBLITHC, KaXKABIM YJICHOM Ka6I/IHHOFO
OKHIIaXXa, OCHOBHBIX U aBapHﬁHbIX BbIXOZ0B KaXXA0ro Tuiia Ui
MO;:[I/I(bI/IKauHH B LITaTHOM U aBapHﬁHOM pexume.

JICMOHCTpaHI/IH YMEHU UCTIOJIB30BATh APYTU€ BBIXO/JAbI BKIIHOYasA
aBapHﬁHbIe BbIXObI U3 OKOH KaOWHBI ITHJIOTOB.

Use and actual opening of main and emergency exits of each aircraft type or
variant by each cabin crew member in both normal and emergency modes.
Demonstration of ability to use other exits, including flight deck emergency
exits (windows).

HUcnonp3oBanue MIPOTUBOIIOKAPHOI'0 U AIMO3alIUTHOTO OGOpyI[OBaHI/IH.
Use of firefighting and smoke protection equipment.

OO0ydeHue 1Mo NCTIOIH30BaHUIO aBAPHITHOTO Tpara.
Training in the use of evacuation slides.

Hcnonp3oBanue 060py2[OBaHI/I$[ IIpy MOTEPEC NUJIOTaMH ,Z[eeCl'IOCO6HOCTI/I.
Use of equipment in the event of pilot incapacitation.

OnTuMu3arius paboThl 3kunaxa ¢ yaeroM tuna BC.
Crew resource management specific to the aircraft type.

BrIxoas! (THIL, 9UCII0, PACTIONOKECHUAES W UCTIONB30BaHUE).
BcemomorarenbHbIe CpecTBa 3BaKyalliHd (CriacaTeIbHbIH Tpall, HaJyBHOM
criacaTeNIbHBIN Tpall, CIacaTeNIbHBIN IUIOT, KAHAT).
ABapuitHO-cIlacaTelIbHOe 000PY/I0OBaHKE, €r0 pa3MeEIIeHUe U
HCIIOJIb30BaHUE.

CI/ICTCMBI BO3AYHIHOI'O CyaHa, UMCIOIINE OTHOMICHHUC K O6H38.HHOCT$[M
YJICHOB KAOMHHOTO KUTIaXa.

CTaHI[apTHI)Ie mpoueaypbl U COOTBETCTBYIOIINE MPAKTUICCKUE 3aHATUA
W/UIH TPEeHaXXEPHBIE TPEHUPOBKH.

HemrraTHble 1 aBapuifHbIC IPOIETYPHI M COOTBETCTBYIOIIUE MMPAKTHICCKUE
3aHATHS W/WIHA TPEHAKEPHBIC TPESHUPOBKH.

DNeMEHTBI KOHCTPYKITUH, KOTOPBIC MOTYT IOBJIHATh Ha HOPMAJbHBIC H/HJIH
aBapUiHBIC MPOLEAYPHI (JIECTHHUIBI, HETOPIOYHE KPAHbI, OBITOBBIC 30HBI,
pa3BepHYTHIC HA3aJ1 MACCAXKUPCKUE KPECIIa, TPY30BBIC OTCEKH, CCIIH OHH
JIOCTYITHBI U3 ACCAKUPCKOW KAaOWHBI BO BpEMSI MOJIETA).

Exits (type, number, location, and operation). Supplementary evacuation
equipment (evacuation slide, inflatable evacuation slide, life raft, escape
rope). Emergency and safety equipment, its location and use. Aircraft
systems relevant to cabin crew duties. Standard procedures and associated
practical training and/or simulator sessions. Abnormal and emergency
procedures and associated practical training and/or simulator sessions.
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Structural elements that may affect normal and/or emergency procedures
(e.g. stairways, fire-resistant barriers, galley zones, rearward-facing
passenger seats, cargo compartments accessible from the cabin during

flight).
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Hepeqenb 00s13aTeIbHBIX AUCHUILIMH BXOASAIIHUX B MIporpamMmmy NOAroTOBKHU 3KCIIyaTaHTa

Ne i/l

1

KAOMHHOI0 YKHIIAKA

List of compulsory subjects included in the cabin crew operator training programme

HaumenoBanue
Title

Omnmcanne KOHQUTYpAITTI
KaOMHBI
Cabin Configuration Description

ABapHiiHO-CIIacaTeNIbHOE
000pyI0OBaHUE.
Emergency and Safety
Equipment

Conep:xanue
Content

OCHOBHBIE U IOTIOJHUTEIbHBIE MeCTa KAOMHHOTO 3Kunaxka "CraHiuu" -
MECTOMOJO0XEHHE (BKITI0Yast 0030pHOCTE), CHCTEMa OTPAHUICHUS IBIKCHUS
(IpUBSI3HBIC pEMHH), TAHEIN YIPABICHUS.

HaCC&)KI/IpCKI/Ie Kpeciaa — 061].166 MNpeACTABJICHUC, COIYTCTBYIOIIUEC
cnennuKanuoHHbIe XapakrepucTiki BC skciryaTanTa u 000pyqoBaHHe.
O003HaYeHHBIE 30HEI pa3MCIICHUA Oaraka u APYTHUX IIPESAMCTOB.
TyaneTHble KOMHATBI - CIIEU(PHUKAIMOHHBIE XapaKTEPUCTHKHY,
OGOpyI[OBaHI/Ie " CUCTEMBI, JOTIOJTHUTCIIbHO YCTAHOBJICHHBIC HA JAHHOM
tune BC, xapakTepHble 11 JAHHOTO HKCIUTyaTaHTa.

ByderHo-kyxoHHOE 000pyI0BaHHE - MECTOIOIOXKEHHE, OOPTOBBIE
KyXOHHBIE IPUOOPHI, CUCTEMBI BOJOCHA0KEHUS U CIINBA, BKIIIOYAst
MEXAaHU3MBbI OTKJIFOYCHU BOABI, PAKOBUHBI, BOJOCTOK, 30HBI Pa3MCIICHUA
IpeAMETOB, MAHCIN YIIPABJICHUA, CUTHAJIbl U 3HAKHW OIIOBCIICHUS.

3oHEbI oTOBIXa dKHMaXxa (eciu BC 000pymoBaHo) - MECTOIIOIOKEHHE,
CHUCTEMBI, CPCACTBA yIIPpaBJICHNA, aBapHﬁHO-CHacaTeﬂbHOG O60py,I[OBaHI/I€.
PaSI{CJ‘IHTeJ‘IBHHe neperopoaku Ka6I/IHLI, Ppa3rpaHNnInUTCIbHBIC 3aHABCCKH.
MecTtononosxkeHue J'II/I(I)Ta, HCIIOJIBb30BaHUC, CPECACTBA YIIPABJICHUSA.

30Ha pasMEeIICHUA BLI6pOCOB/OTXOZ[OB (MeCTOHOJ‘IO)KeHI/Ie " pasMCelIICHUC
OTXOJIOB).

[Maccaxxupckas cucrema nopyueii/orpaxaenus (eciu BC o6opynosano)
WIN aJIbTCPHATUBHBIC CPEACTBA.

Primary and additional cabin crew seats ("Stations") — location (including
visibility), restraint system (safety harness), control panels. Passenger seats —
general overview, associated operator-specific aircraft specifications and
equipment. Designated storage areas for baggage and other items. Lavatories
— specifications, equipment and systems additionally installed on this aircraft
type and specific to the operator. Galley equipment — location, galley
appliances, water supply and drainage systems including shutoff
mechanisms, sinks, drains, storage areas, control panels, warning signals and
signs. Crew rest areas (if installed) — location, systems, controls, emergency
and safety equipment. Cabin partitions and separating curtains. Elevator
location, use and controls. Waste disposal area (location and waste storage).
Passenger handrail/guard systems (if installed), or alternative means.

CrnacaTenbHbIE KUJIETHI AJISl B3POCIIbIX AaCCAKUPOB U AETEH, U
cracaTellbHbIe IIaBy4YHe CPECTBA.

Oxa3zaHue nepBoi IIOMOIIH, CHCTEMA [T0Jady KHCIIOPOa B KaOMHE, BKIIIOUast
JIOTIOJTHUTENbHBIE CUCTEMBI OJauU KUCIOPOA.

Oruerymureny.

JpIMO3anuTHEIA KUCIopoaHbii KamomoH (PBE).

Tomop.

ABapuitHOe OCBEIIIeHNE, BKIIIOYas aBapuiHbIC TIEPEHOCHBIE (hOHAPH.
Cpencta cBsI3H, BKJIIOYass Merag)OHbI.

ABapuiiHble Tpallbl, ClIaCaTENIbHBIE IJIOTHI U NIpUJIaracMble K HUM aBapUiHO-
criacaTeslbHbIe KOMIUIEKTHI U MX COIEpIKaHue.

[MupoTexHuka (HacTOAIINE WK yueOHBIE YCTPOICTBRA).
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CrangapTHbIE U aBapUHbIE
3 MIPOLEAYPHI.

Standard and Emergency

Procedures

Ynpagnenue Tonmnou

4
Crowd Control
IToaroroBka mno
MOXapOTYIICHUIO U JEHCTBUIM
5 B 3a/IbIMJIECHHOM IIPOCTPAHCTBE.

Firefighting and Smoke-Filled
Environment Procedures

IIpoueayps! 3BaKyanuu.
6 2
Evacuation Procedures

ArnTeukn nepBoﬁ IIoOMOIIIY, KOMIIICKTBI Me,[[I/IHPIHCKOﬁ IIOMOIIU U UX
COoACpIKaHuEC.

Jlpyroe nepeHocHoOe aBapuiHO-cliacaTeIbHOEe 000pyI0BaHKE (eciu
MPEAYCMOTPEHO).

Life vests for adult and child passengers, and flotation devices. First aid
equipment, cabin oxygen supply system including supplemental oxygen
systems. Fire extinguishers. Protective Breathing Equipment (PBE). Axe.
Emergency lighting, including portable emergency flashlights.
Communication devices, including megaphones. Evacuation slides, life rafts
and associated emergency kits and their contents. Pyrotechnics (live or
training devices). First aid kits, medical kits and their contents. Other
portable emergency and survival equipment (if applicable).

HHCcTpyKTaxX maccakupoB, JEMOHCTPAIIMS HHCTPYKIUN TI0 6€30MacHOCTH U
peryisipHas mpoBepKa KaOUHBIL.

CuipHas BO3IyIIHAS TypOYIEHTHOCTD.

PaBFepMCTI/IBaHI/IH, MCIUJICHHAsA U BHE3aITHAA JEKOMIIPECCHA, BKIIOYAA
HCIIOJIb30BAHHUEC KaXKAbIM YJICHOM KaOMHHOI'O DKHIIAXKa HWHAWBUAYAJIBHOTO
NEPEHOCHOI'0 KUCJIOPOAHOTO O60py2[OBaHI/I$[.

I[pyrI/Ie HCHITATHBIC CUTYyallUU B IIOJICTC.

Passenger briefing, safety demonstration and regular cabin checks. Severe
turbulence. Decompression, including slow and rapid decompression, and
the use by each cabin crew member of individual portable oxygen
equipment. Other in-flight abnormal situations.

MCTO)II)I CBsI3U MCKAY JICTHBIM U Ka6I/IHHLIM SKHUIIAXKEM U HCIIOJIB30BAHHE
BCCX CPEACTB CBA3H, BKIIIOYAA TPYAHOCTH KOOPpAUHAINU B 3aI0JTHCHHOM
JBIMOM Cpene.

YcTHBIE KOMaH/ABbI.

DuU3NYEeCKUe yCUIHs, HEOOXOIUMBIE 111 COAEHCTBUSA 6LICTpOI71 SBaKyaluu
IIacCaXUpoB II0 TpalLy.

[epenanpasieHre naccaxupoB OT HEIPUTOIHBIX ABEPEH/BBIXOJIOB.

VY naneHnne naccaxxupoB Ha 6e3omacHoe paccTosiHue oT BC mociie sBakyaruu.
OBaKyalus MacCaXHuPOB OTACIbHBIX KATETOPHIA C yUETOM MacCaXHPOB C
OIrpaHNMYCHHBIMU BO3MOXHOCTAMMU.

ITonHoMoOuUUs U INAEPCTBO.

Communication methods between flight and cabin crew and use of all
communication means, including difficulties in coordination in a smoke-
filled environment. Verbal commands. Physical effort required to assist
passengers in rapid evacuation via slides. Redirecting passengers from
unusable doors/exits. Moving passengers to a safe distance from the aircraft
after evacuation. Evacuation of special categories of passengers, including
those with reduced mobility. Authority and leadership.

Tymenue pakruueckoro mnoxapa B kabune BC.

HaneBanue u ncmosib30BaHue ABIMO3AIMTHOTO KamtomoHa "PBE" B
3aI0JJHEHHOM JIBIMOM CpeJie, C LIEIbI0 ONpeiesieHHsT (PaKTHIECKOTro
HUCTOYHHKA ITOXKapa U JbIMa.

Extinguishing an actual fire in the aircraft cabin. Donning and using PBE
(Protective Breathing Equipment) in a smoke-filled environment to identify
the actual source of fire and smoke.

IIponenypsl SKkCITyaTaHTa IpU:

1) moaroTOBIEHHOH 3BaKyaliy (Ha CyIIy/Ha BOAY);
2) HETIOATOTOBJICHHOH 3BaKyaruu (Ha CyIry/Ha BOIY).
Operator procedures for:

1) Prepared evacuation (land/water);

2) Unprepared evacuation (land/water).
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[Mporueaypsl mpu noTepe
7 JIEECIIOCOOHOCTH ITAJIOTOB.
Pilot Incapacitation Procedures

IIponenypsl, cBsI3aHHBIE ¢ TOTEPel 1eecIoCOOHOCTH MUIIOTOB.
Procedures related to pilot incapacitation.

OnTrMu3anust paboTHI SKHITaxa

8 (CRM). Kypc noarorosku skcmryatanta mo CRM.
Crew Resource Management Operator’s CRM training course
(CRM)
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IlepedyeHnb 00s13aTeILHBIX IUCHUILVINH, BXOASAIIMX B IPOrpaMMy NnepuoaudHOI
moAroToOBKM KaOMHHOI0 YKHUIIAKA
List of compulsory subjects included in the recurrent training programme for cabin

crew
[lepeyeHp 00s3aTENBFHBIX JUCIUTUIAH TIEPHOAHMIECKON
MHOATOTOBKH Kaxkaple 12 MecsIEB. Coneprxanne
List of Mandatory Subjects for Recurrent Training Content

(Every 12 Months)

JleMOHCTpaHI/ISI OKCIITyaTallii OCHOBHBIX 1 aBapHﬁHLIX BBIXOZOB KaXXJ0T'0 SKCIUTYaTUPYEMOT'O TUIIA U
moaupukanyu BC 6e3 hakTHIeckoro UCIoIb30BaHuUSI.

Demonstration of operation of normal and emergency exits for each operated aircraft type and modification
(without actual use).

Demonstration of operation of normal and emergency exits for each operated aircraft type and modification
(without actual use).

PacrnonoskeHne 1 UCIIOJIB30BaHUE BCETO aBapHﬁHO-CHacaTGHLHOFO O60py;[0BaHI/IH, YCTAHOBJICHHOT'O WJIH
MePEBO3MMOTO Ha OOpPTY.
Location and use of all emergency and safety equipment installed or carried on board.

Hcnonp3oBanue criacaTeIbHOTO Kujieta, I€EPEHOCHOI0 KUCIOPOJAHOT'O OajioHa 1 JABIMO3alIUTHOT'O
ycrpoiictBa (PBE).
Use of life vest, portable oxygen bottle, and Protective Breathing Equipment (PBE).

PaSMeH.[eHI/Ie peaAMETOB B ITACCAKUPCKOM CaJIOHC.
HpOLlGJ_IypBI, NPUMCHACMBIC IPU OTJIOXKCHUAX HA
Crangaptasie paboune nponenypst (SOP) moBepxHocTH BC.
Standard Operating Procedures (SOP) Stowage of items in the passenger cabin.
Procedures applicable in case of aircraft surface
contamination (e.g., ice, snow).

JelicTBUS B yCIIOBUAX 3a/IbIMIICHUSI.

Tymenue noxxapa Ha 6opty BC.

Bricotrnas pasrepmMeTusanms.

IIpouenypsl npu noTepe NUIOTaMu
,I[GSCHOCO6HOCTI/I.

MGTOZ[BI YIiipaBJCHUA MacCaKupamu.

Actions in smoke-filled conditions. Firefighting on
board the aircraft. High-altitude decompression.
Procedures in case of pilot incapacitation.
Passenger handling techniques.

ABapuiiHble TPOLEAYPbI
Emergency Procedures

ABapHﬁHoe pacnmCaHue Ijid KaXXJ0ro Tuia, Ha KOTOPOM BBIMIOJIHAKOTCSA MOJICTHI.
Emergency briefing schedule for each operated aircraft type.

OcobeHHOCTH MOI[I/I(l)I/IKaL[I/Iﬁ BC (GCJ'II/I €CTL) JUIA KaXXJA0Tro TUIlla, Ha KOTOPOM BBINIOJIHAKOTCA IMOJICTHI.
Specific modifications (if any) for each operated aircraft type.

IToaroTroBka Kk aBapuiHOM MOCaIKe HA CYIIy.
HOI[FOTOBJ'IGHHaSI OBaKyallid Ha CyIly.
IIpouenypsl 3Bakyanuu HenoarorosnenHas 3Bakyalys Ha CyILy.
Evacuation Procedures Preparation for emergency landing on land.
Prepared emergency evacuation on land.
Unprepared emergency evacuation on land.

O030p MHIUJEHTOB U ITPOHUCIIECTBUH.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21,

22,

Review of incidents and accidents.

Onrumuzanus paboThl SKUIaXKA.
Crew Resource Management (CRM).

ACIIEKTBI aBI/IaHI/IOHHOﬁ MCEOUIUHBI U OKAa3aHUEC nepBoﬁ TIOMOIIH C NUCITOJIB30BAHUEM COOTBETCTBYIOIIETO
00opyIoBaHUs.
Aviation Medicine and First Aid use of relevant onboard medical equipment.

[Ipouenyps! 10 aBUaIMOHHOHN 0E30MACHOCTH.
Aviation security procedures.

IlepeBo3ka onacHbIX rpy30B
Dangerous goods transportation.

I[OHOJ'IHI/ITSJ‘ILHLIC 00s13aTeIbHBIE JUCIHUITIINHBIL HepHOI[PI‘ICCKOﬁ IIOArOTOBKHU KaXKAbIC 36 MECCALICB
Additional Mandatory Subjects for Recurrent Training (Every 36 Months)

OkcruryaTanust U pakTHUECKOe OTKPBITHE KaXKIbIM WIEHOM KaOMHHOTO SKUIIaXa, Ha YIeOHOM TpeHaKepe
i aerictByroiieM BC, OCHOBHBIX M aBapUUHBIX BBIXOJIOB KaXXI0ro THIa Wik Moaudukaiwu BC B
LITAaTHOM U aBapUIHOM PEKUME.

Actual operation by each cabin crew member (on simulator or real aircraft) of normal and emergency exits
for each aircraft type or modification, in both normal and emergency modes.

dakTHyeckoe UCIOIL30BaHNE KaXIbIM 4YJICHOM KaOMHHOTO SKHIIAa)Ka Ha y‘le6HOM TPCHAXKEPE NN
nerictByromeM BC, OpoHHpOBaHHON ABEpH KaOMHBI JISTHOTO SKHIMAXXKa KaK B IITATHOM, TaK U B aBApUHHOM
PEKUME, MCXaHU3Ma PETYJIIMPOBKH NHUJIOTCKOI'O KpECa, a TAKKC NCIOJIb30BAaHUC IPHUBA3HBIX peMHCﬁ
0€30IaCHOCTH 1 KHUCJIOPOAHOTO O60py;[OBaHI/IH, B CJIydac ImoTepu pa6OTOCHOCO6HOCTI/I ITHJIOTA.

Actual use by each cabin crew member (on simulator or real aircraft) of the reinforced flight deck door in
both normal and emergency modes, adjustment of pilot seat mechanism, and use of safety harnesses and
oxygen equipment in the event of pilot incapacitation.

I[eMOHCTpaHI/ISI OKCIITyaTalliu BCEX APYTUX BBIXOJA0B, BKIIFOYasd (I)OpTO‘IKI/I B 1<a61/1He nmuJioTa B Ci1ydac
aBapUMHOTO MOKUAAHMUS.
Demonstration of the operation of all other exits, including cockpit windows for emergency egress.

HpaKTH‘IeCKaH ACMOHCTpalus UCITOJIb30BaHU KOHTPOJbHO-IIPOBEPOUHLIX JINCTOB JICTHOI'O 3KHUIIAXKa (J_IJ'IH
JICTHOI'O 3KHIIaXKa, COCTOAIICTO U3 2-X HI/IJ‘IOTOB).
Practical demonstration of the use of flight crew checklists (for two-pilot flight crews).

TyleHre BUIOB/TUIIOB BO3TOPAHUI ¢ UCIIOJIb30BAaHUEM AbIMO3anuTHOrO 00opynosanust (PBE) B 3akpsiToit
CO3/IaolIeH IBIMOBYIO 3aBECY Cpe/ie.
Firefighting of different types/classes of fires using PBE in a closed smoke-filled environment.

PeanmcTiueckoe U mpakTHYECKOe 00yUIEHNE HCIIOIB30BAHMIO BCETO MPOTHBOIIOKAPHOTO 000pyJ0BaHuS,
HUMEIOIIETOCs Ha O0pTYy.
Realistic and practical training in the use of all onboard firefighting equipment.

[MoxroToBka k aBapHitHOM TOCAIKe Ha CYITy/BOAY.

[MoxroToBneHHas 3BaKyallyst Ha CYITy/BOLY.
IIpouenypa sBakyaruu HenoarorosieHnas sBaKyarus Ha CyIry/Boiy.
Evacuation Procedures Preparation for emergency landing on land/water.

Prepared evacuation on land/water.

Unprepared evacuation on land/water.

I[eMOHCTpaL[I/IH HCIOJIb30BaHUs CIIACATCJIbHOIO IJIOTA UJIKM HAAYBHOI'O Tparia, rac HpI/ICHOCO6J'I€HO.
Demonstration of the use of life raft or inflatable slide, where applicable.

HVcnonp30BaHie TMPOTEXHUKH (HATIISIAHBIX YCTPOWCTB).
Use of pyrotechnics (visual training devices).
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MNPUJITOKEHHUE 6
APPENDIX 6

Ilepeyennb 00s13aTeIbHBIX AU CUMILIMH, BXOASIIUX B POrPaMMy NOATOTOBKH CTapIIero

YjleHa KAOMHHOI0 JKHIIAKa

List of compulsory subjects included in the training programme for senior cabin crew

HaumeHnoBaHnue
Title

IIpoBenenue NpeanoIeTHOro
Opudunra
Pre-flight briefing

B3auMoencTBie B DKHUIIAXKE
BC

Coordination within the
aircraft crew

00630p HOPMATUBHBIX
JIOKYMEHTOB B chepe
rpak/1aHCKOM aBUALIUU U
TpeOOBaHuil IKCILTyaTaHTa
Review of civil aviation
regulatory documents and
operator’s requirements

members

Copep:xanue
Content

Opraanzanus padoThl KAOWHHOTO SKHIIAXA.

Pacnpenenenune 00s3aHHOCTEH M O3UIMI IO aBapUHHOMY PacIHCaHHIO
BHYTPY KaOMHHOTO SKHIIaXKa.

Wudopmanus no peiicy (tun BC, aBapuitHo-criacarenbsHoe
000py/ioBaHuUE, NAIBLHOCTD TI0JIETa, YUYET OTJCIbHBIX KaTErOpHid
nmacCaXupoB, MJIaJICHIICB, B YaCTHOCTH IMMaCCAXKUPOB C OrpaHUYICHHBIMU
BO3MOXHOCTAMH, B TOM YUCJIC IJI IIEPEBO3KNU KOTOPBIX UCIIOJIB3YIOTCA
HOCHIIKH).

Organization of cabin crew duties. Assignment of responsibilities and
positions in accordance with the emergency duty roster. Flight
information (aircraft type, emergency and safety equipment, flight
distance, consideration of special categories of passengers, including
infants and passengers with reduced mobility, particularly those requiring
stretchers).

[Mopsinok, 003aHHOCTU M JIMHEHHAsI CTPYKTYpa YIPaBIICHUS B SKUITaXKeE.
BaxHOCTh KOOpAMHAILIMU U B3aUMOJEICTBUS BHYTPU SKHUITAXKA.

[ToTepst meecmoCOOHOCTH HIIOTOB.

Order, duties, and line management structure within the crew. Importance
of coordination and interaction within the crew. Pilot incapacitation.

HHcTpyKkTax naccaxupoB, KapThl HACCAKUPCKUX UHCTPYKLIMH.
3akperieHue 0ypeTHO-KyXOHHOTO 000pyJOBaHMSI.

Pa3mMenienue pyuHoit Kjiajau B cajoHE.

Hcnonb30BaHne 2JIEKTPOHHBIX CPENICTB Ha OOPTY.

[Iporneyps! o3anpaBKy C MaccaXxupaMu Ha OOPTY.

TypOyIeHTHOCTb.

Benenue noneTHON JOKyMEHTALUH.

Passenger briefing and safety cards. Securing of galley equipment.
Stowage of carry-on baggage in the cabin. Use of electronic devices on
board. Procedures for refueling with passengers on board. Turbulence.
Maintenance of flight documentation.

OtuetHOoCTh 00 MHIMACHTAX U npoucuiecTBusx. / Incident and accident reporting

Yenoseueckuit hakTop U
ONTHUMH3AIIHSI PAOOTHI
skunaxa (CRM)

Human factors and Crew

Resource Management (CRM)

"Kypc moAroToBKH crapiiero wieHa KaOMHHOTO SKAMaXxa'.
“Senior Cabin Crew Member Training Course.”

OrpaHuyeHus JETHOTO U pabouero BpeMeHu u TpeboBanus K oTasixy (FTL).
Flight and duty time limitations and rest requirements (FTL)
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Cnucok KBaJIM(PHMKANMOHHBIX A0IyCKOB HAa Tun/Moauukanuio BC
List of type/modification approvals for aircraft

KBanudukanuonnsblii(e) gomyck(a) kKaOMHHOI0 IKUNAka HA TUN/Moaupukauuio BC
Cabin Crew Aircraft Type/Variant Qualification(s)

Howmep nuneHTHOUKAITMOHHOTO TOKYMEHTa KAOMHHOTO HKHUITaXa
Cabin Crew Member Company ID Number

ITonHOE nMs 4iieHa kaburHoro 3xunaxa/Cabin Crew Full Name

BrimeynoMsHyTOE JIMIIO MOXKET JIeHCTBOBATh B KaueCcTBE WieHa KaOMHHOTO dKHITaKa Ha O0pTy,
TOJILKO B TOM CJIy4ae €ClIU ero/ee KBaIM(pHUKAHNOHHBIN JI0MyCK Ha THIT 1 Moauukanmio BC,
YHOMSIHYTBIC HIDKE, ¢ YkazaHueM nat JJI/MM/ITIT, cooTBeTCTBYeT YCIOBHSIM IIEpHoIa
JeHCTBUS, YKa3aHHBIM B YTBEPXKICHHBIX IporpamMMax moarotoBku PIII gactu /] (Ha3BaHme
9KCIUTyaTaHTa) /

The above-mentioned person may act as an operating cabin crew member during flight
operation only if his/her aircraft type and/or variant qualification(s) listed below, and dated
DD/MM/YYYY, comply with the applicable validity period(s) specified in approved (company
name) training program (OM D)

Haspanwue oprana ergauwn/Issuing Organization Name:

Ne CB/A0OC [evats w/Win JTOTOTHIT
IMouroBeii axpec/post address: 9KCILTyaTaHTa/Stamp

Mara Bergaun/Date of issue: (IJ/MM/TTTT/

DD/MM/YYYY)
Tun BC/AC Type: Cpok geiicTBus KBasubuKarmn/
Qualification valid until:
2 3 4 5 6 7 8
[
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JIucT nmpoBepku KBaTU(PUKAIUN OOPTIPOBOIHUKA
Flight attendant qualification checklist

Gamuust (SUMNAME) ......ooovevineenn.... vt (NAME) . e
L0 (ST - 10 P
JTOTKHOCTE (POSITION) .ottt e e e
Mecto paboThl (Place OF WOIK).......uiii e e
[Mpeapiaymmii ombIT (Previous EXPEIrIENCe). ... ..ov it e
Hara nposepku (Date of Check) ...................

(Hara npemsixymero nonéra) / (Date of previous flight)

Lens mpoBepku (PUrpose of Check).... ..o,
(Brigaua / moATBepKICHHE KBATH(PHKAIUOHHON OTMETKI/ U JIp.)
(Initial issue / renewal of qualification endorsement / other)

Bun/tunn BC (Aircraft Type /Variant) .........................
Mapuipyt monéta (Flight ROUtE)........ ..o
TTpoBepsOMTHI (EXAMINET) ...\t et ae e

(DamunHs, MHUIHANGI / JOJDKHOCTE / MECTO paboThI)
(Full name, initials / position / place of work)

Mpeanoaérunie npouexypst / Pre-flight procedures

Ornenka 3aMedaHus
Ne DNeMeHTHI / BOIIPOCHI (yKazaTp «+») H/M Remarks
Items / Questions Assessment N/A
(Mark “+”)
Heyn YnoB
Unsatisfg Satisfa
ctory | ctory

1. [penmonérasiii OpuduHr (IpoBeAeHIE/ydacTHe)
Pre-flight briefing (conduct/participation)

2. JIn4yHBIE JOKYMEHTBHI
Personal documents

3. Co0umroieHne paByiI HOIIEHUS! (POPMEHHOMN OJIEXKIbI
Compliance with uniform regulations

4. IIposepka BC na 6e3omacHOCTb
Aircraft security check

5. 3HaHUe aBapUIHBIX TPOLEYD
Knowledge of emergency procedures

6. [IpoBepka aBapHitHO - CIIacaTeIbHOTO 00OPYIOBAHUS
Emergency and survival equipment check

7. KOHTpOJIb KOMMEPYECKOH 3arpy3Ku
Supervision of commercial load

8. OdopmiteHne NONETHON JOKYMEHTAIN
Completion of flight documentation

9. Bpu¢uHr ¢ NETHBIM SKUMTaXKEM
Briefing with flight crew

10. Hoxmanpl o roroBHOCTH BC K BBITIOJHEHUIO MMOJIETA

Reporting aircraft readiness for flight
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Boinosnenue moséra / Flight execution
OrneHka 3ameqaHus
Ne DJ1eMeHThI / BOIPOCHI (yxazaTp «+») H/TI Remarks
Items / Questions Assessment N/A
(Mark “+)
Heyn YnoB
Unsatisfg Satisfa
ctory | ctory
11. | HMHcTpyKTaxk maccaxupos, AeMoHcTpauus ACO
Passenger briefing, demonstration of safety equipment (PBE, seat
belts, emergency exits)
12. Tloaroroska k B371€Ty / mocajke
Preparation for take-off / landing
13. | Hokiax crapiiemy 60pTnpoBOAHUKY 0 roToBHOCTH BC K B3n€Ty /
Iocaake
Report to the senior cabin crew member on readiness for take-off /
landing
14. | Hoknax crapmrero 6optrnposoanrka KBC o rorosHoctn BC k
B3NETY / mOcaaKe
Senior cabin crew report to the PIC (Commander) on aircraft
readiness for take-off / landing
15. | Mepsl 6€300aCHOCTH PU MPOXOKACHUH 30H TypOyJIeHTHOCTH
Safety measures during turbulence
16. | OGciyxuBaHHE AaCCAKUPOB
Passenger service
17. | npuBunyanbHas paboTa ¢ maccakupamy (Crell. KaTeropuu
MACCAKUPOB)
Individual assistance to passengers (special categories of
passengers)
IMocaenonérunie mpouexypsl / Post-flight procedures
OneHka 3ameqaHust
Ne DJ1eMeHTHI / BOTIPOCHI (yxazaTp «+») H/IT Remarks
Items / Questions Assessment N/A
(Mark “+”)
Heyn Ynos
Unsatisfg Satisfa
ctory | ctory
18. | Bricagka maccaxxupos
Disembarkation of passengers
19. | IIposepka BC Ha 6e30macHOCTB
Aircraft safety inspection
20. KoHTponb koMmmepueckoit pa3rpy3ku
Monitoring of commercial offloading
21. | Odopmnenue MonéTHOM TOKYMEHTAIMN
Completion of flight documentation
22. [MocnenonérHplit OpuduHT (MpoBeaCHNE/yIacTHE)
Post-flight briefing (conduct/participation)
O6une npouenypst / General procedures
OHeHKa 3amMeuaHus
Ne DJeMeHTHI / BOTIPOCHI (Ykazatb «+») H/IT Remarks
Items / Questions Assessment N/A
(Mark ‘L+”)
Heyn Ynos
Unsatis | Satisfa
factory | ctory
23. | OmnepupoBaHne aBepu
Door operation
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24. | NudopmanoHHbIE OOBSIBICHHS

Public announcements

25. BzauMopelicTBue ¢ IETHBIM SKHIIAXKEM
Interaction with flight crew

26. BsauMozelicTBue ¢ KAOMHHBIM DKUIIAXKEM
Interaction with cabin crew

27. | 3HaHHMe CPEICTB M METO/IOB OKa3aHMUs MEPBOi JOBpaueOHOM
TIOMOIIH

Knowledge of first aid methods and means
28. | CobumromeHne HOPM TEXHUKH 0€30MaCHOCTH
Compliance with safety regulations

3ameuanns / PexoMenpanuu:
Remarks / Recommendations:

3akaoyenue/OTyeT:
Conclusion/Report:

Boprrpooaauk-uHCTPYKTOP (Cabin Crew INStIUCTOr) ... .. v e e
(moxmucs posepstomiero) (Signature of the Examiner)

Osnakomiien 6opriposoanuk (Cabin Crew Member Acknowledged)........o.oeveiiiiiiiii e,
(moxmucs mposepstiomiero) (Signature of the Examiner)
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MNPUJITOKEHHUE 9
APPENDIX 9

3anaHHe AJIHA TIPOXOKICHUSA 3KCHJ1yaTaHI/IOHHOI7[
CTAKUPOBKH OOPTIPOBOJTHUKA
Assignment for completing an operational flight attendant internship

Oamvuust (Surname) ..............e.eeen. Pmst (NAME) .o e
(0 s (To - 1o R
JTOTKHOCTD (POSITION) ...ttt e e e e et
Mecto paboThl (Place 0F WOrK)......... i
Lens/ Bua moarorosku (Purpose/type of training).............o. v
Tun BC/ tpenaxepa (Type of aircraft/simulator).....................ccooooiiie e,
Asponpom Bpemsa |KomuuectBo OmneHka IIpumedanue Ionnuce
Aerodrome moJjera MOJICTOB Assessment Remarks HuctpykTopa
Jlara Brinera TTocanku Flight Number of Instructor's
Date Departure Arrival Time Flights Signature
Hroro
Total
3ameuannus / Pexomenganum:
Remarks / Recommendations:

3akaouenne/OTuer:
Conclusion/Report:

BoprnpoBonuuk-uncTpykTop(nposepstomwuii) (Instructor Cabin Crew Member

(EVAIUBEOT): ) .ot e
(monmuck / pamunus, uannmanst / natal mecro pabotsr) (Signature / Surname, initials / Date / Place of employment)
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3ajianre BbIIaHO: PyKOBOAMTENb CTPYKTYPHOTO TOAPa3 eIeH s SKCIUTyaTaHTa
(Assignment Issued by:Head of the Operator’s Relevant Department)

MIL. (moamuck / paMmus/naTa/medaTs W/WIH JIOTO SKCILUTyaTaHTa)
Stamp: (Signature / Surname / Date / Stamp and/or Operator’s Logo)
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MNPUJIOKEHHUE 10
APPENDIX 10
OIEHKA JOKYMEHTAIIUH

DOCUMENT EVALUATION

CABIN CREW OPERATIONS MANUAL
PYKOBOJACTBO KABUHHOI'O 3KHITAXKA

HA3BAHUE DKCIUTYATAHTA
NAME OF THE OPERATOR
AJIPEC
ADDRESS
LIEJIb TIPOBEPKU
PURPOSE OF THE ASSESSMENT
OBJIACTD [TIPOBEPKU
SCOPE OF THE ASSESSMENT

HNHCIIEKTOP JATA/MOAIIUCH
INSPECTOR DATE/SIGNATURE
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KOHTPOJIBHAS KAPTA OHEHKH PYKOBOJACTBA KABMHHOI'O DKHITAZKA

CCOM Reference/PKD Ccrikn; NA = Not Applicable (nenpumenmmo); C = Compliant
(cooterctByeT), NC = Not Compliant (He cootBercTBYyeT) I[lonokeHHe o uieHaX KaOMHHOTO
sxkunaxa (nanee-IT4YKD3), MHCTpyKIMHU 11O YTBEPKICHUIO PYKOBOJCTBA 110 IPOU3BOACTBY MOJICTOB
9KCIUTyaTaHTOB BO3AyIIHOro TpaHcmopta Keipreckoid PecnyOmmku (manee- UWYPIII),
Asunanuonnsie npaBmia Keipreizckoit Pecriyomuku (nanee AIIKP), MacTpykuuns nmo mporenypam
cepTU(UKAIMU U HaJ30pa 3a AeSATENIbHOCTHIO SKCIUIYaTaHTOB BO3AYLIHBIX CynoB KbIpreizckoit
PecnyOnuku B dactm cucteMbl obecriedeHus] kadectBa (mamee- MHCTpyKIMs MO KadecTBy),
PyxoBoacTBO O BBITaue cepTH(UKaTa SKCIUTyaTaHTa BO3MYIIHOTO TpaHcmopra KeIpre3ckoi

CCOM Reference / CCOM Ccruiku. NA = Not Applicable (nempumennmo); C = Compliant
(cootBerctByet); NC = Not Compliant (ue coorserctryert). Regulation on Cabin Crew Members
(hereinafter — RCCM), Instructions on the Approval of the Operations Manual of Air Operators of
the Kyrgyz Republic (hereinafter — OMAI), Aviation Regulations of the Kyrgyz Republic
(hereinafter — AR KR),

Instructions on Certification and Oversight Procedures of Air Operators of the Kyrgyz Republic
Regarding Quality Assurance Systems (hereinafter — Quality Instructions), Guidance on the
Issuance of the Air Operator Certificate of the Kyrgyz Republic (hereinafter - AOC Guidance).

Pecnyonuku (nanee- PBCD).

ltem

TpeooBanusi/Regulation

Bonpocsr/Item

PKD CcpLiakn/
CCOM
Reference

Ipumeuanue / Remarks

1. Oomee/ General

1.1.

WVYPIIII I'naser 2, A
OO011Ke T0JI0KEHHUS
noapazaen 0

ITYK3 n.201

Ipeaucnosue / OOIIKE CBEACHHS
Foreword / General Information

Conepxanne PykoBoicTBa MOJDKHO OTpakaTh OOIIWE TMpaBWiIa st
PykoBOACTB 1O MPOM3BOACTBY IOJIETOB M TPeOOBATh, YTOOBI IKCILTyaTaHT
06€CH6‘H/IBaH, 4TOOBI BECH SKCHJIyaTaI_[I/IOHHLIﬁ nepCcoHaI UMCJI JIETKUH JA0CTyl
K KOIIMu Ka)i(l[Oﬁ 4acTHu PYKOBO,IlCTBa, KOTOpasi MMCECT OTHOILICHUEC K HUX
00513aHHOCTSIM. KpOMe TOT'0, J3KCIUTYyaTaHT MAOJLKCH IMPEAOCTaBUTL YJICHAM
KaOHMHHOT'O 3KI/IHa>Ka/60pTHpOBO,I[HI/IKaM JIMYHBIC KOIMNH BBIACPIKCK U3 Yacren
PIIII, xoTOpBIE IMEIOT OTHOIICHUE K UX OOS3aHHOCTSIM.

OKCIDTyaTaHT JOJDKCH OOeCIeYuTh HanWyune Ha OOpTy KaXAoro peiica
nerctByromux yacreid PIIII, uMeromux oTHOMIEHHE K 00s3aHHOCTSIM dKUTIaXa,
a TaKke 00ECIeUNTh JITKUH JOCTYM 3KHIIaka Ha OOpPTYy caMoJieTa K 4acTsaM
PyKOBO}ICTBa, HGOGXO}II/IMLIM JUIS BBIIIOJIHEHUA I10JIETA.

The content of the Manual shall reflect the general rules applicable to Flight
Operations Manuals and shall require the Operator to ensure that all operational
personnel have easy access to a copy of each part of the Manual relevant to
their duties. Additionally, the Operator shall provide cabin crew members with
personal copies of excerpts from the OMM (Operations Manual) Parts relevant
to their duties.
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The Operator shall ensure that current parts of the OMM relevant to the crew's
duties are available on board each flight and that the crew has easy access to
the parts of the Manual necessary for flight execution.

1.2

WNVYPIIII I'naBe1 2, A
OO011Ke T0JI0KEHHUS
noapazaen 0
ITYKD n.201

Cucrtema BHECEHHUS TIOMPABOK H
nepecMoTpa.
System for Amendments and Revisions

PyKkoBOACTBO JOKHO OBITH M3MEHEHO HJIH MEPECMOTPEHO TaKHM 00pa3om,
9TOOBl HHCTPYKIMHA ¥ HWHPOPMALUsS, CoOIepXamuecs B HEM, OBLIH
AKTyaJIbHbIMU. 3KCHJ‘IyaTaHT JOJIZKEH O6€CH€‘II/ITL, 4TOOBI BECH OnepaTI/IBHLIﬁ
nepcoHax ObLI OCBCJIOMJIECH O JIFOOBIX HN3MCHCHUAX, KOTOpPbIE HMCIOT
OTHOIIIEHHE K €r0 00S3aHHOCTSM.

[ponemypsl BHECEHUST TOMPABOK H MEPECMOTPa IOJDKHBI OBITH yKa3aHEI B
PykoBojcTBe. PyKOBOACTBO KAOMHHOIO SKUMaXa OPOPMISICTCS CTPYKTYPHO
cornacHo I'maBel 2, A Ob6umme monoxenus monpasznen 0 «MHCTpykunu mo
YTBEPKICHHUIO PYKOBOJCTBA II0 IIPOM3BOACTBY IIOJIETOB OSKCILJIyaTaHTOB
Bo3aymHOro TpaHcnopta Keiprerckoit Pecry6mmkny, yrBepskaenHo OI'A
KP.

The Manual must be amended or revised to keep its instructions and
information up to date. The Operator must ensure that all operational personnel
are informed of any changes relevant to their duties.

Procedures for amendments and revisions must be specified in the Manual. The
Cabin Crew Manual must be structured in accordance with Chapter 2, Section
A, General Provisions, Subsection 0 "Instruction for the Approval of Flight
Operations Manuals for Air Transport Operators of the Kyrgyz Republic,”
approved by the SCAA KR.

IlepeueHb AeUCTBYIONIUX CTPAHULL
List of Current Pages

DKCIUTyaTaHT yKa3bIBAeT MEePEUeHb JeiCTBYOMUX cTpanui B PKD
The Operator shall indicate the list of effective pages in the CCM.

121

WYPIIII I'naBer 2, A
OO01Ke M0I0KEHHUS
noapaszaen 0

ITYKD 1n.201

00630p, BHECEHHBIX U3MEHEHHI/peBHU3Uil
Record of Amendments/Revisions

OkcmryatanT BHocut B PKD, dopmar ans  momaum  BHECEeHHS

M3MEHEHHUH/PEeBU3HH
The Operator shall maintain a format for recording amendments/revisions in
the CCM.

1.3

WUVYPIIII I'naBer 2, A
OO01Ke M0I0KEHHUS
nojpasen 2

ITYKD n.5.2.1

Pous urcniexkropos OI'A
Role of the SCAA Inspectors

PykxoBoacTBO oikHO BKiItoyats HH(popmanuio o posm OI'A. B pykoBoncTBe
TaKXKe JOJDKHBI OBITh yKa3aHbI ITOJHOMOYHMS HMHCHEKTOpoB Oprana, wux
WACHTU(QHUKAIIMOHHBIE JOKYMEHTHl W BHIBl IPOBEPOK, KOTOPHIE OHHU
YIOJTHOMOYEHBI IPOBOIUTD.
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Ipumeuanue / Remarks

C/NC/NA

The Manual shall include information on the role of the SCAA. It shall also
outline the authorities of the Inspectors, their identification documents, and the
types of inspections they are authorized to conduct.

1.4

WVYPIII I'naBer 2, A
OO61IME TTON0XKEHUS
monpasnen 1

MMYKD n.5.2.1

[IpaBwa, mponenypsl M 00SI3aHHOCTH
Rules, Procedures, and Responsibilities

PykoBoACTBO COAEep KUT MHGOPMAIIHIO O COOIOACHUH NPABUI U IPOLECAYP B
TCX PEruOHAax, B KOTOPBIX NPOBOJAATCS MOJICTBI, U KOTOPbIC UMCHOT OTHOILLICHUE
K BBIIOJIHEHHIO HX O00A3aHHOCTEM. PYKOBOJ:[CTBO JOJIZKHO BKJIKOYAaTh
I/IH(I)OpMa]_II/IIO, KOTOpast obecrieunBaeT OCBCJOMJICHHOCTB 00 aBHAllMOHHBIX
IpaBUjIax, KaCaromuxcs 60pTHp0BOJI[HI/IKOB.

The Manual must contain information on compliance with rules and procedures
applicable to the regions in which operations are conducted, as well as
information ensuring awareness of aviation rules related to cabin crew.

15

WYPIIII I'naBe 2, A
OO61HE TTON0XKEHUS
noapaszen 1

AIIKP 6

MMYKD n.5.2.1

KomnereHTHOCTE 60pTHpOBOZ[HI/IKOB
Cabin Crew Competence

DKCIUTyaTaHT JOJHKEH rapaHTUPOBATh, YTO BECh MEPCOHAI, HA3HAUYCHHBIN WU
HETTOCPEACTBEHHO BOBJICUEHHBIH B Ha3eMHBIE U J'IéTHyIO OKCILTyaTaluro,
HaJJeXaluM 00pa3oM TNPOMHCTPYKTUPOBAH, IPOJAEMOHCTPUPOBAI CBOU
CHOCO6HOCTI/I B BBINIOJJHCHHUN CBOUX KOHKPCTHBIX 06H33HHOCTeﬁ 1 OCO3HACT
CBOIO OTBETCTBEHHOCTh U CBSI3b TAKMX OOS3aHHOCTEH C OIeparveid B 1eIOM.
SKCHHyaTaHT JAOJDKEH TapaHTHUPOBATb, HYTO KaX(,I[LIﬁ yjgeH KaOMHHOIO
3KI/IHa)I(a/60pTHp0BOI[HI/IKa KOMIIETEHTEH BBINOJHATH CBOM OOS3aHHOCTH B
COOTBETCTBUHU C MPOLENypaMu, YKazaHHbIMU B PKD.

The Operator must ensure that all personnel assigned or directly involved in
ground and flight operations are adequately instructed, demonstrate proficiency
in performing their specific duties, and understand their responsibilities and
their role in the overall operation. The Operator must ensure that each cabin
crew member is competent to perform their duties in accordance with
procedures outlined in the CCM.

1.6

WNVYPIIII I'naser 2, A
OO01Ke m0I0KEHHUS
moapasaen 1 u 6
AIIKP 6

IMYKD n.5.2.1

O06s13aHHOCTH OOPTIPOBOTHUKOB U
OKCILTYaTalUOHHBIC OTPAHNYCHU S
Cabin Crew Duties and Operational
Limitations

B PykoBoacTtBe yka3aHO, TMpH KaKUX OOCTOSTENbCTBAX KAaOMHHBINA
IKHUTIAX/O0PTIPOBOTHUK HE TOJDKEH pabOTaTh.

DKCIUTyaTaHT OJDKEH 00€CIIeInTh, YTOOBI KaXIbIH WIeH KAOMHHOTO dKUTIaXa/
OOPTIPOBOHHUKA OCTABAJICS B COCTOSTHUHU MO COCTOSIHUIO 37I0POBBSI BBITOJHSITh
o0s13aHHOCTH, YKa3aHHbIe B PKD.

The Manual shall specify the circumstances under which a cabin crew member
must not perform duties. The Operator shall ensure that each cabin crew

member remains medically fit to carry out the duties specified in the CCM.
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WYPIIII I'naer 2, A
OO0s3aHHOCTH W OTBETCTBEHHOCTh
O6IIII/IG IIOJIOKCHU A B PKD JOJIZKHBI OBITH YKa3aHbl 0053aHHOCTH M OTBETCTBEHHOCTH YJIEHOB
YJIEHOB KaOHWHHOTO SKHITaXa/
1.7 |nogpaszen 1 60D TIDOBOIHAKOR KaOMHHOTO SKHMaka /00pTIPOBOIHUKOB.
AIIKP 6 PTIPOBOJH . The CCM shall specify the duties and responsibilities of cabin crew members.
Responsibilities of Cabin Crew Members
ITYKD n.5.2.1
WNVYPIIII I'naBe1 2, A Jis  Kaxmoro THIIA camoleTa HEOOXOOMMO TPEIOCTABHTH MOSCHCHHS
YuciIeHHOCTD U COCTaB KaOMHHOIO o o
O6H.[I/I€ ITOJIOKECHUA OTHOCUTCJIBbHO MUHUMAJIBHOUM W HOPMaJbHOU YHUCICHHOCTH U COCTaBa
9KUTIaXKa / GOPTIPOBOTHUKOB
1.8 |monpasnmen 4 i, . KaOMHHOTO SKHMNaka/ OOPTIPOBOIHHUKOB.
Number and Composition of Cabin - . -
AIIKP 6 For each aircraft type, an explanation of the minimum and normal number and
Crew i, ) .
IMYKD m.5.2.1 composition of cabin crew must be provided.
Ecmu wnenst kabuaHOTO SKMnaxa (KD) /6opTnpoBogHrkn OyayT BBHITIOTHATH
OxcmyaTtanus 6onee, 4eM OJHOTO THIIA .
nosiETHI Ha OoJiee ueM OJJHOM THne 1K Bapuante BC, To HeoOXoauMo yka3atb
nnu Bapuanta BC
19 |IMYKDrn.l m.13 . . . Bce Tunbl BC w/uian BapuaHThl.
Operation of Multiple Aircraft Types or - . .
Variants If capln crew members ope_rate on more than one type or variant of aircraft, all
applicable types and/or variants must be specified.
PKD momkHO BKIIOYATH CXEMY paclpelesieHus OOsS3aHHOCTEH M TOPSI0K
110 |mUK” 1521 ITopsinox nogunHEeHUS MOJYMHEHHOCTH YJICHOB dKHIIAXKa
' T Chain of Command The CCM must include an organizational chart and the command hierarchy of
the crew members.
B PykoBomcTtBe momkHa OBITH TpedocTaBleHa HWHPoOpMamus 00
OTBETCTBEHHOCTH W MOJTHOMOYHS
WYPIIII I'naser 8 1. KOMAHIDA OTBETCTBEHHOCTH M IOJHOMOYHMAX KOMAaHIUpa, a TAKXKE O NEIECrHpPOBAHUU
1.11 |8.3.13 Comminger’s Responsibilities and MOJTHOMOYMH APYTUM 4WIEHAM SKUIIaXa.
IMTYKD m.5.2.1 - P The Manual must provide information on the responsibilities and authority of
Authority : . . .
the commander, including delegation of authority to other crew members.
B Pykos TB 11 JICHBI JIOBHUA U ITOPAAOK UCIIOJIB30BAaHUS CB HbIX
WNVYPIIII I'naBel 2, [pornemyps! UCTIOTBE30BaHMS CBOOOTHBIX YKOBOACTBC OMPEACICHRL yCIIO OPAZIOK HCIIOJE30 csobox
1.12 |noapasnen KpeceJ SKUIaxa MECT SIIANA.
' The Manual must define the conditions and procedures for the use of free
IMIKD m.5.2.1 Use of Free Crew Seats P
crew seats.
B PykoBoncTBe HODKHBI OBITH YKa3aHBI OOS3aHHOCTH M OTBETCTBEHHOCTH
Crapume OGOPTIIPOBOTHUKHU
(Bprrazups) 6O TIPOBOHAKH- CTapIINX YJIEHOB KaOMHHOTO 3KWIIaXka, OOPTIPOBOIHHUKOB-HHCTPYKTOPOB H
1.13 |TTUKD n.5.2.1 HHCTDYKTO H’ W WieHB  KaGHHHOIO YJICHBI KAOMHHOTO DKUITAXKA.
3KHH§)yKa p The Manual shall specify the duties and responsibilities of senior cabin crew

members, instructors, and all cabin crew members.
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Senior Cabin Crew, Instructors, and
Cabin Crew Members
MuHuManbHble TPeOOBaHUS K YiEHAM
KaOWHHOTO SKUIaxa/ Crapuue
ggpzﬁpgigHEEEE-HHCT K_EEPI:IFaHHpH)’ B PYKOBOI[CTBG JOJIZKHBI OBITH YKa3aHbl MUHUMAJIbHBIC Tpe60BaHI/IiI K 4JICHaM
1.14 [I[TYKD n.5.2.1 PTIPOBOL PYKTOP K3/ 6opTtrpoBogHIKAM.

(BO3pacT U COCTOSTHHE 3T0POBB)
Minimum requirements for age and
medical condition for senior cabin crew
and instructors.

The Manual must outline minimum requirements for cabin crew members

1.15

ATIKP 6 ITpunoxenne 22
WNYPIIII I'nagst 7

OrpaHudeHdsl 1O BpPEMEHH II0JIETa,
ciy)keOHOrO  BpeMEHH, pe3epBa H
TpeOOBaHUSA K OTABIXY

FRMS (eciu mpuMeHHMO).
Flight time, duty period,
limitations and rest requirements
FRMS (if applicable)

reserve

OFpaHI/I‘IeHI/Iﬂ 0 BPEMCHHU MOJICTA U CJ'Iy>K€6HBIX 065[33HHOCTGI>'I, a TakKiKe
TpeOoOBaHUS K OTHBIXY A wieHoB KO/GOpTIPOBOAHUKOB JOJIKHBI OBITH
YKa3aHbl B PyKOBO}lCTBe, C YUYCTOM [Jid BOCCTAHOBJICHUSA HOPMAJIBHOT'O
peXuMa CHa.

The limitations on flight time, duty periods, reserve, as well as rest
requirements for cabin crew members shall be specified in the Manual, taking
into account the need to restore normal sleep patterns.

1.16

WNVYPIII I'nasa 11
IMYKD n.5.2.1

MVYPIIII I'naBa 8.1.12

OTYéTHI 0 HHIMACHTAX U aBHAIIMOHHBIX
MPOUCHICCTBUAX
Incident and accident reporting

B PyxoBoactse KaOMHHOTO JKHIIa)ka IOJDKHBI OBITH YKa3aHbl MPOLEYPHI
JAOKJIala KOMAaHAWPY BO3AYIIHOTO CyJHa O HECYACTHBIX ClydYasaX U
MNpOUCHICCTBUAX, KOTOPbIC MOTYT IIOBJIMATH HAa 0€e30I1aCHOCTh HOJ'IéTa, a TaKKe
0 JOOBIX BBISBJIEHHBIX HCUCTIPABHOCTAX H/Mnu HEOOCTAaTKax B pa60Te
aBapHﬁHOFO U criacaT€jIbHOI'0 060py,HOBaHI/IH U CUCTEM.

The Cabin Crew Manual shall specify the procedures for reporting to the
aircraft commander any accidents and incidents that may affect flight safety,
as well as any identified malfunctions and/or deficiencies in the operation of
emergency and safety equipment and systems.

ITepeBo30uHbIE JOKYMEHTBI
Carriage documentation

IIpaBuna pacnpeneneHus nepeBo30YHON JOKYMEHTAIUK (rmaccax Manudecr,
GaraxHast BeZIOMOCTb, rpy3oBbie HaknaaHas (loadsheet) NOTOC u T.1.)

The Manual shall include rules for the distribution of carriage-related
documentation (passenger manifest, baggage list, air waybill, loadsheet,
NOTOC, etc.).
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1.17

MNVYPIIII I'naBa 6
ITYKD n.5.2.1

Mepsl IpeI0CTOPOKHOCTH IS
obecrieueHus 340POBbs DKHIIAXKA
Health precautions for the crew

B PyxoBonctee HOJKHBI OBITH OIPOOHO HU3J10>KEHBI MEPBI
MPpEAOCTOPOKHOCTU JId 3A0POBbs IKUIIA)KA U BKIHOUYCHBI COOTBETCTBYIOIIUC
paBujia U pPCKOMCHAAINH.

The Manual shall provide detailed health precautionary measures for the crew
and include applicable rules and recommendations.

1.18

WVYPIIII I'nasa 8.2.2

Bbes3omacHocTs Ha eppoHe
Apron safety

B PykoBozcTBe moimkHa OBITH MIPEeJOCTaBIeHA HHPOPMAIIHS O MIPOIIeIypax
obecrieueHus1 6€30I1aCHOCTH BO BPEMs HAXOXKIACHUSA BC nHa TIeppoHe.

The Manual shall provide information on procedures to ensure safety during
the aircraft's presence on the apron.

1.19

WHCeTpyKuus 0 KauecTBy
OI'A KP

Cucrema/obecriedeHre KauecTna
Quality system/assurance

PYKOBOZ[CTBO JAOJDKHO COACPIKATh OIIMCAHUC U BCJACHUSA 3alMCEeN CHUCTEMBI
KOHTPOJII Ka4€CTBa4, KaCEHOH.[eﬁCH 00s13aHHOCTENR 60pTHpOBO,Z[HI/IKOB B
COOTBETCTBHHU C TOJIOKEHUsIMH MHCTPYKIMS 10 TpoueaypaM cepTudukanuu
1 Ha130pa 3a JesITeIbHOCTHIO KCITyaTaHTOB BO3AYIIHBIX Cy0B KBIprbI3ckoit
PecnyOnuku B yacTu CHCTEMBI 0OecTiedeHHs KauecTBa, yTBepxkaeHHoi OI'A
KP

The Manual shall contain a description and recordkeeping procedures related
to the quality control system concerning the duties of cabin crew members, in
accordance with the provisions of the “Instruction on Certification and
Oversight Procedures for Air Operators of the Kyrgyz Republic” in the part
concerning the quality assurance system, as approved by the State Civil
Aviation Agency of the Kyrgyz Republic.

1.20

MYKS n.5.2.1
PBCD BT KP n.29

SI3bIK OOTIICHMS
Language of communication

B PYKOBOACTBEC HOJIKHO OBITH YKa3aHo TpeGOBaHI/Ie, yTOObI BCE YJIEHBI
JKUIIaXa MOIJIU 06H.[aTLCiI Ha O6H1€M SA3BIKE. 9KCHJ‘IyaTaHT JOJIKCH
06€CH6‘II/ITL, 4TOOBI BECH Ol'IepaIII/IOHHHﬁ NnepCoHaT MOI' TOHUMATL A3bIK, HA
KOTOPOM HaIMCaHblI TC€ YaCTU PYKOBOJACTBA, KOTOPBIEC KacCarwTCAd UX
0053aHHOCTEH U OTBETCTBEHHOCTH

The Manual shall specify the requirement that all crew members must be able
to communicate in a common language. The Operator shall ensure that all
operational personnel are able to understand the language in which those parts
of the Manual relevant to their duties and responsibilities are written.

121

WYPIIII I'naBer 2, A
OO011Ke T0JI0KEHHUS
noapaszaen 0

TepMI/IHLI nu OHpe)ICJ'ICHI/ISI
Terms and definitions

PykoBoACTBO JOKHO BKIIIOYATh OOIIME 3HAHUS COOTBETCTBYIOIIEH
ABUAIIMOHHOHN TEPMMHOJIOTHH, TEOPUU MOJETa, PaCHpeAEICHUs MacCaXxHupoB,
METEOpOJIOTHH W 0o0JjacTeil 9IKCIUIyaTalliM, a TakkKe OObBSCHEHUs W

128




ITonoxenne o0 4a1eHax KaOHMHHOI0 IKHIAKA BO3AYINHBIX cya10B KbIpreizckoii Pecny0nnkn IpunoxeHue
Regulation on Cabin Crew Members of Aircraft of the Kyrgyz Republic Appendix

Jokyment Ne
Document no.

SCAA-OPS-GM-08

10

Pepuzus
Revision

00

ltem

Tpebosanusi/Regulation

Bonpocsr/Item

PKD Ccplaku/
CCOM
Reference

Ipumeuanue / Remarks

C/NC/NA

ITYKD n.201

OIMpCaAC/ICHUd TEPMUHOB U CJIOB, HGO6XO)Z[I/IM]:.IX A HUCIIOJIb30BaHUA
PykoBoxcrsa.
The Manual shall include general knowledge of relevant aviation terminology,
theory of flight, passenger distribution, meteorology, and areas of operation, as
well as explanations and definitions of terms and words necessary for the use
of the Manual.

1.22

MYK3 n.5.2.1

Omnonornueckne 3pQeKTr monera
Physiological effects of flight

PYKOBOZ[CTBO JOJIZKHO BKJIIOYAaTh I/IH(l)OpMaLII/IIO (6] @HSHOHOFH‘IGCKI/IX
B(I)q)CKTaX IojieTa ¢ OCOOBIM AKIICHTOM Ha THUIIOKCHIO, BPEMsS IOJEC3HOI'O
CO3HaHUs, ACKOMIIPECCCHUIO 1 CMCHY YaCOBLIX HOACOB.

The Manual shall include information on the physiological effects of flight,
with particular emphasis on hypoxia, time of useful consciousness,
decompression, and time zone changes.

2. CrangaprHble KCILTyaTanlHOHHbIe mpaBuia / Standard Operating Procedures

2.1

MMYKD m 5.2.2.

Baenenne/O0mue cBeneHus
Introduction / General Information

OKCIDTyaTaHT oO0eclieunBaeT, 4YTOOBI BECh MEPCOHAN, HAa3HAYCHHBIA IS
paboTBI Ha 3eMile W B TMONETaX WIIM HEMOCPEICTBEHHO YYaCTBYIOIIUN B
SKCIUTYaTallMOHHBIX ~ OINEpanusaX, OBUT  JOJDKHBIM — 00pa3oM  oOydeH,
MPOJEMOHCTPUPOBAI CBOHM CITOCOOHOCTH B BBIITOJHCHHU CBOMX KOHKPETHBIX
00513aHHOCTEH, a TaK)Ke 0CO3HABAJI CBOM OOSI3aHHOCTH M B3aHMOCBS3b CBOHMX
3a7a4 ¢ 00MIeH AeSTEIFHOCTHIO IKCILTyaTAIlHH.

AIIKP 6 Tpedyert, 4TOObI O1IepaTop YCTAHOBIII MPOLEAYPHl X HHCTPYKINHU [T
KaXJI0ro THUIIa caMoJIeTa, cojiep Kaliie 00s13aHHOCTH Ha3eMHOT0 MIepCoHaa u
YIEHOB JKWMNaka i1 BCEX THUIOB OMNEpaluid Ha 3eMiie U B TIOJIETe.
OKCIUTyaTaHT oOecreynBaeT, 4YTOOBl BCE COOTBETCTBYIOIIHE TpPeOOBAHHMS
AITKP ObutH BKIIIOUEHBI B 00YUCHHE WICHOB dKHUIAXA.

Hems ororo pasgenma, dYTOOBI  AKCIUTyaTaHT — ONPEICIIII/yCTAaHOBHIT
CTaH/apTHBIE AKCILTyaTaloHHble poueayps! (COI1), koTopsle moTpedyroTcs
Uit obecrnieueHus Oe3omacHoM skcmuryaTanuu BC. DnemenT «be3onacHocTh B
KaObuHe» PykoBo/CTBa TOMKEH YKa3bIBaTh BCE ITyHKTHI, U3JI0KCHHBIC B 3TOU
IJIaBe, B 3aBHCHMOCTH OT MacmrTaba u oObeMa omepammid. [Ipomemypa
KOOpJWHAIIMK JOCTylla B KaOMHY JIETHOTO SKHIAaXa C HCIIOJE30BaHHEM
BHYTPEHHEH CHCTEMBI CBS3H.
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WHcTpyKTHpOBaHUsT W/WiM OOyYeHHs JIETHBIX M KaOWHHBIX OSKUMaXEH I0
nopsiAKy ucnoas3zoBanus COII

The operator shall ensure that all personnel, assigned to ground operations or
flights, or otherwise directly involved in operational activities, are properly
trained, have demonstrated their ability to perform their specific duties, and are
aware of their responsibilities and how their tasks interrelate with the overall
operation.

APKR 6 requires the operator to establish procedures and instructions for each
aircraft type, outlining the duties of ground personnel and crew members for
all types of ground and flight operations. The operator shall ensure that all
relevant APKR requirements are incorporated into crew training.

The purpose of this section is for the operator to define/establish Standard
Operating Procedures (SOPs) necessary for the safe operation of the aircraft.
The “Cabin Safety” element of the Manual must address all items set out in this
chapter, depending on the scale and scope of operations. It must include
procedures for coordinating access to the flight deck using the internal
communication system.

Training and/or instruction of flight and cabin crew on the use of SOPs.

2.11

MMYKD m 5.2.2.

WNunuBunyanbHble 00S3aHHOCTH YJICHOB
OKHUIIaXKa JJIAd Ka)Xa0To TUIla BO3IyITHOT'O
cynHa

Individual Crew Member
Responsibilities for Each Aircraft Type

KonkpeTHple WHAMBUAYaldbHBIE OOS3aHHOCTH KaOMHHOTO OKUMNaXa s
KaXXI10ro Tuiia u BapI/IaHTa BOS}IyH_IHOFO cyz[Ha JOJI’KHBI 6I>ITB paCKpLITLI

The specific individual duties of cabin crew members for each aircraft type and
variant must be detailed.

2.2

MMYKD m 5.2.2.

Kommynukanust 1 KoopAauHanus
CALL OUT

Communication and Coordination —
CALL OUT

Nudopmanus 06 3¢ HekTHBHON KOMMYHHUKAIINN ¥ KOOPAWHAIINN MEXKIY
BCEMHU YJICHAMHU DKHIIAXA.

Information on effective communication and coordination between all crew
members.

2.3

ITYKD 1 5.2.2.
WVYPIIII I'nasm 8, A
noapaszzen 8.1

[peanonerHsiit 6puduHT MO
6e3omacHOCTH 15t OOPTIIPOBOAHUKOB

VYcraHosnenue mnpouenyp. Ilpouenypsl mnpeamnonérHoro Opudunra s
KaOMHHOTO JKHIaXa W IPEJOCTaBIEHHE HEOOXOAMMOH HHGpOpPMaIMH IO
0€3011acCHOCTH B OTHOLIEHHH X KOHKPETHBIX 00s3aHHOCTEH
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Pre-Flight Safety Briefing for Cabin
Crew

Establish procedures for conducting pre-flight safety briefings for cabin crew
and providing the necessary safety information relevant to their specific duties.

2.4

MYKD m. 5.2.2

WVYPIIII I'nasm 8, A
noapaszen 8.6

[MpeanonérHas mpoBepka 000pyI0BaHHUS
1 obecnieyeHnst 0€30I1aCHOCTH
Pre-Flight Safety Equipment Check

[Tepeuens cnacaTenbHOTO 00OpPYIOBaHMS, KOTOPOE IOJKHO OBITH Ha OOpTY
JJIA TOJIETOB IO MapuipyTaMm, o KOTOPbIM 6yueT BBIIIOJIHATHCS l'[OJ'IéT, a TaKXKe
MPOIIETyPHl TPOBEPKH HCIIPABHOCTH 3TOTO 00OPYIOBaHUS Iepel] B3NETOM.
I/IHCTPYKI_[I/II/I o PaCIoJI0KECHHIO, JAOCTYITHOCTH u HUCIIOJIB30BAHUIO
crmacaTr€jIbHOIro u aBapPIﬁHOl"O 060py,I[OBaHI/I$I, a TaKXKE COOTBCTCTBYIOLIIHUC
KOHTPOJIbHBIC YCK JIMCTHI JOJI?KHBI OBITH BKJIFOYEHEI

List the emergency equipment required onboard for the intended route, and
procedures to verify its serviceability before take-off. Instructions on the
location, accessibility, and use of survival and emergency equipment, along
with the corresponding checklists, must be included.

Ucnons3zoBanus MEL, B
Kacarolencs 00pTIPOBOTHUKA
Use of MEL Relevant to Cabin Crew

YacTH,

Ocnosuoe Haznauenne MEL u MMEL,

Ycenosus nomrycka BC k skcrutyaranumy,

ITepedens cpencTB 1 000pyAOBaHUS, TPEIHAZHAYECHHOTO JIJIST 0OCTYKUBAHUS
MAaCCAKUPOB U UX KoMpopra.

The primary purpose of the MEL and MMEL,;

Aircraft dispatch conditions;

The list of items and equipment intended for passenger service and comfort.

2.5

IMYKD . 5.2.2
WYPIIII I'naser 8, A
moapasmern i 8.2.1-8.2.2.

ITocanka u pacnpesesieHHe MacCa)KUPOB
Boarding and Seating of Passengers

INoaroroBka canoHa K MONETY, TpeOOBaHUS BO BpeMs IOJIETA, ITOJrOTOBKA K
nocajike, obecrieueHre 0€30MaCHOCTH CalloHa U KyXHH.

Br160p nmaccaxupoB, KOTOpbIE MOTYT OKa3aTh HaHOOJIBLIYIO TOMOIIb B CIIy4yae
9KCTPEHHOH 3BaKyallly 13 BO3AYIIHOTO Cy/IHA.

[Ipouenypsl, KOTOpbIE MNOJKHBI OBITH COONIOJECHBI BO BpEMs IIOCAAKH H
BBICAJIKH ITACCAKUPOB.

IIporienyps! B cirydae 3anpaBKy TOIUTHBOM C ITACCAXHUPaMU Ha OOPTY WIIH MIPH
MOCAJIKE/BBICAKE MTACCAKUPOB.

Kypenue na 60pTy.

BaxnocTth IMMPpaBUJILHOT'O pacupeaAcICHusA MECT C y‘IéTOM MAacCChI 1 ICHTPOBKU
BO3LyHIHOTO cyaHa. Ocoboe BHUMaHHE JIOJDKHO OBITh y/IEJIEHO pa3MELeHHIO
MacCa’KUpOB C OTPAHMYECHHBIMHI BO3MOXKHOCTSAMH, a TaK)Ke HEOOXOIMMOCTH
pa3MeleH s 30POBbIX MACCAXKHUPOB PSIJIOM C BBIXOIaMH, HE TO/JIeKAINMHI
KOHTPOJIIO
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Preparation of the cabin for flight, inflight requirements, pre-boarding
readiness, and cabin galley safety.
Selection of passengers most capable of assisting with emergency evacuation.
Procedures for passenger boarding and disembarkation.
Procedures during fueling with passengers onboard or during
boarding/disembarkation.
Smoking onboard.
Importance of correct seating distribution for weight & balance. Special
attention to seating of passengers with reduced mobility and placement of
healthy passengers near non-manned exits.
PyKOBOACTBO JOJDKHO OMpPEneNiaTh TPEOOBaHMS K MHCTPYKTAXKY MaCCaXKUPOB
o BOIIpocaM 6630HaCHOCTI/I B 06I>I‘IHI>IX N HECTAaHAAPTHBIX CUTyalUuAX.
OObsIBIICHUS TOJDKHBI OTpaXkaTh THI 3KcTuryarupyemoro BC, a PKD nomkHo
OIPCALCIIATDH CICAYIOINE NHCTPYKTAKU MACCAKUPOB:
ITYKD 1. 5.2.2 ~ Tlocanxa
26 31;’1?'[1)3? gjgg:z)gilgﬂe 21 BpI/Iq)I/IHF I1acCakupoB — be3omacnocTh nepea B3JIeToM

WNVYPIIII I'naBer 8, A
noapazaen i 8.3.16

Passenger Briefing

— Ilocne B3nera

— TypOyneHTHOCTH

— TIlepen nmocaakoit

— Ilocne nocanku

— Jlo3ampaBKa/CIIUB TOILUIMBA
— B Tpan3uTHOM a’ponopty
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The Manual shall specify requirements for safety briefings to passengers in
normal and non-standard situations. Announcements shall reflect the aircraft
type, and the Manual shall define the following briefings:

— Boarding

— Pre-take-off safety

— After take-off

— Turbulence

— Pre-landing

— Post-landing

— Refueling/fuel dump

— In transit airport

MYKS m. 5.2.2

CseTOBBIE Ta010 0€30ITaCHOCTH
Safety Signage

Iepnoauueckoe HHGOPMUPOBAHHE TACCAKUPOB IKHUIAKEM O HEOOXOAUMOCTH
coOmoeHns TpeOOBaHUI [aHHBIX CBETOBBIX Ta0J0 0€30MacHOCTH MpH
BKITIOYEHUH CBETOBBIX Ta010 0€30IIacHOCTH Ha MPOIOIDKUTENIFHOE BPEMSL.
HeobxomumocTts  yBemomienust komanmupa BC mpu  HecoOmopeHHn
nacca’kupoM TpeOOBAHHH CBETOBBIX Ta0JI0 GE30IIACHOCTH.

Routine notification of passengers by crew on the meaning of safety signage lit
for an extended period.

Obligation to report safety signage non-compliance to the Commander.

2.7

IMYKD 5.2.2.
WYPIIII I'naser 8, A
noapaszzen 1 8.2.2

CpeactBa npu aBapuiHOMN dBaKyaluu
[Tonoxenue aBepel B pydHOM U
aBTOMAaTe

Emergency Evacuation Aids / Door
Arming (Manual & Auto Positions)

HpOL[CI[prI, OGGCHG‘II/IBaIOHII/E BKIFOUYCHHUEC ABTOMAaTU4YE€CKHU
Pa3BEPTHIBAIOMIUXCA BCIIOMOTATCJIbHBIX CPEIACTB BKCTpeHHOI‘/'I OBaKyalnu
nepea pyJjacHUEM, B3JIETOM H HOCEl)Z[KOfI, a TakKKE B ClIydasax, Korjia 5TO
6e30MacHO W OCYIIECTBHMO.

Procedures to ensure arming of automatic emergency evacuation aids before
taxi, take-off, and landing, and where safe and practicable.

2.8

IMYKD m. 5.2.2.

OcselieHne KaOHUHBI
Cabin Lighting

Yka3aTh THIBI OCBCIICHHMA B CAJIOHE U MPOUECAYPY 3aTEMHCHUA OCBCIICHUSA B
CAJIOHE I HOYHBIX B3JICTOB U IMOCAA0K, €CIIN OTO HCO6XOZ[I/IMO

Specify cabin lighting types and dimming procedures for night operations
when required.
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2.9

MYK3 . 5.2.2
WYPIIII I'naser 8, A
noapaszzaen i 8.3.10
AIIKP 6 4.1,
npuioxenue 21 1.9 ,
m.10, rn.6 § 25

Paboune MecTa KaOMHHOTO SKHITaXKa,
60pTHpOB0,IlHI/IKOB Ha BCEX JTaliax x
I1oJIera.

Cabin Crew Workstations Throughout
Flight

TpeboBanus kK HAXOXKJIECHNUIO OOPTIIPOBOIHMUKOB Ha CBOMX PabOYMX MeCTax Ha
OIPCACIICHHBIX dTanax MoJieTa JOJIKHbI OBITH YKa3aHbI B PyKOBOI[CTBe.

B PYKOBO,Z[CTBG TaKXKE JOJIDKHBI OBITH YKa3aHbl Tpe6OBaHI/I$I K 4JICHaAM SKHUIIaXa
1O UCIIOJIB30BAaHUIO pCMHGfI 0€e30I1aCHOCTH Ha OIIPCACIICHHBIX dTallax MoJIeTa.
The Manual must stipulate when cabin crew must be in assigned stations at
specific flight phases.

It must also define seatbelt usage requirements for crew during these flight
phases.

2.10

IMYKD 11 5.2.2.
WYPIIII I'naser 8, A
moapasnen i 8.3.15

Pynenwue, B3ier, mocie B3ieTa, mepes
MOCaJIKOH, IMOCIE MTOCaaKH
Taxi, Take-off, Climb, Descent, Landing

IMoxpobHOCTH 00s13aHHOCTEH WIEHOB KAOMHHOTO YKUTIaXKa /00pTIPOBOTHUKOB

JIOJDKHBI BKJIFOUYATh ClIeyIoLIee:

— IIpouenypsl, kacaromuecst 00s3aHHOCTEl OOPTIIPOBOAHUKOB, CBSI3aHHBIX C
0€3011acCHOCTBI0, Ha Ka)IOM M3 3THX 3TAIOB M0JIETA;

— TlIpouenyps! pyiaeHus: JOIKHBI YKa3bIBaTh, 4TO OOPTIPOBOJAHUKH JOJKHBI
AMETh BO3MOXKHOCTH JIETKO J0OpaThCs O CBOEro pabodero mecra Jyis
BBINIOJIHEHHUS CBOMX HMHIMBUAYaJbHBIX OOsS3aHHOCTEH W, B YaCTHOCTH,
HEO00XOMMOCTH BaKyaLlH;

— HWHcTpyKimu 1u1st G0pTIPOBOIHUKOB, HAXOAACh HA CBOMX PabOYUX MeCTax,
OBITh OCOOCHHO BHHMATENIBHBIMH K MOTCHLIUAJIBHO ONACHBIM YCIOBHIM
BHYTpH WK cHapyxu BC, Bo BpeMms pyJieHUs, B3JIeTa U [IOCAIKH; U

— PykoBonctBo s OOpPTHPOBOIHMKOB IO JACHCTBUSAM, KOTOPBIE CIEIyeT
NPENIPHUHSTE B CIIy4ae HECTaHIAPTHBIX/aBaPUIHBIX YCIOBUSIX.

The Manual must detail cabin crew safety duties during each of these phases,
including:

— Safety-related cabin crew duties;

— Taxi procedures ensuring crew have rapid access to stations and, notably, the
ability to initiate evacuation;

— Instructions for crew to remain vigilant for internal or external hazards during
taxi, take-off, and landing;

— Guidance on cabin crew actions during non-standard or emergency
conditions.

211

IMYK> 5.2.2

Ilynkr Tpan3ura
Transit Phase

[Mpoueaypst st GOPTHPOBOJHUKOB BO BpeMsi CTOSHKA B TPaH3UTHOM
a’ponopTy, KOHTPOJIb MAaCCAKUPOB, MHCTPYKLUHMH JUJII  TacCaXUpPOB
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WYPIIII I'naser 8, A
nonpasnen i 8.3.16

OTHOCHTEJIFHO JIIOOBIX OrpaHMYeHWIl W KOHTPOJIb 32 COOJNII0ZEHUEM
naccaKupaMH JIFOObIX OTPaHUYCHUH U MHCTPYKLIUH.

Omnuncanne MNpOBCACHUA MPOUCAYP 0€e30IaCHOCTH.

Procedures for cabin crew during transit stops, including passenger monitoring,
briefing any restrictions, and enforcing compliance. A description of safety

procedures must be included.

212

MYK3 m. 5.2.2
AIIKP 6 ITpunoxxenue 21
.19

Hanwurku/nuranue JJIA OKHMIIaXKa
Crew Meals / Beverages

[Ipouenypsr 1 MepHI MPEIOCTOPOIKHOCTH, KOTOPhIE HEOOXOANMO COOIIONATh
IIpy 1IOAAa4€ HAIIUTKOB U €1bl YJICHAM JICTHOI'O DKHUIIAXKaA.
Procedures and safety measures when serving food and drinks to flight crew.

2.13

AIIKP 6 npunoxxenue 21
m.10,m.11,m.12

IMYK> 5.2.2

WVYPIIII 8.3.12

Jlomyck 1 KOHTPOJIb IIPU BXOJIE B
KaOWHy MUJIOTOB
Flight Deck Access & Control

HpOI.[eZ[prI OrpaHUYCHUA, AOIYCKa W KOHTPOJIA 34 IOCCHICHHUCM KaOMHBI
OKHIIaXKa
Procedures to restrict, allow, and control access to the flight deck.

AIIKP 6 1.4 § 20

3ampaBka ¢ maccaxxupamu Ha OOpTy
Fueling with Passengers Onboard

[Mpoueaypsl 3arrpaBKK/ClIMBa TOILIMBA C TACCAKUPaMH Ha OOPTY, Kacaroluecs
YIIEHOB KAOMHHOTO 3KHIaxa/ OOPTIPOBOTHHUKOB, TOJDKHBEI OBITH yKa3aHBI B
PykoBozxcrtse.

Manual must contain procedures for refueling/fuel dumping with passengers

MVPIIT8.3.15 onboard, relevant to cabin crew.
2.14 (ITYKD 5.2.2 =~
HeiictBuss ~ kaOMHHOrO  JKWMIaka BO  Bpemss  oOpabotkm  BC
De-Icing / Anti-Icing MPOTHOOOJIEIEHUTEIBHOM KUIKOCTHIO
Cabin crew procedures during aircraft anti-icing/de-icing operations
VYo6opka BC Ha cTosiHKE [Iponenypsr kKaOHMHHOTO dKHUMaka BO BpeMs yoopku BC
Cabin Cleaning At Stand Cabin crew procedures during aircraft cleaning while on stand.
[Ipouenyps! At 4WiICeHOB KaOMHHOTO SKHUIIaXKa BO BPEMsI BBICAJKH JIOJDKHBI
BKJIIOYaTh KOHTPOJIb MAacCakKUPOB, WHCTPYKTaX IACCAXXMPOB O JIIOOBIX
WNVPIIII 8.3.15 Beicanka naccaxxupos OTPAaHMYEHUSIX M KOHTPOJb 3a COOJIOJICHHEM IAacCaXXMpaMH JIIOOBIX
2.15 : . . .
IMYK> 5.2.2 Passenger Disembarkation OTpaHWYEHUH U HHCTPYKIHH.
Procedures for cabin crew during disembarkation, including passenger control,
briefing any restrictions, and ensuring compliance.
Obecrnieuenne 6€30MaCHOCTH Ionpo6uas napopManus 00 00s13aHHOCTIX OOPTIIPOBOIHMUKOB I0JKHA
2.16 |WYPIIII 8.3.15 MacCaXUPCKOTO CATIOHA U KyXHH(eH) BKJTIOUATh HIDKECTeayIoniee:
IMIKD 5.2.2 Cabin and Galley Security Detailed cabin crew responsibilities must include:
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AITKP 6 HpHHO)KeHHe 21 IIpowe bl JJIs1 IIPABUJIBHOT'O UCIIOJIB30BaHUS KaXX10I'0 TUIIA CPKHUBAKOIINX
a m4 TpHBASHbIC PEMHH NacCAKHPOB (PT Léﬁi};i (15l HB;[I;)HLIX eMHeMH) JUTs TacCaXKu OB'IL P n
ITIKS 5.2.2 Passenger Seat Belts grorc)edures fol? correct use of all J;ssen er restlr)ain’t devices (seat belts);
WYPII 8.3.11 passeng ’
[Ipouenypsl NPaBUIBHOTO PAa3MEUICHHS W PACHOJOXKCHHUS MACCAKHUPCKUX
PacnonokeHHe OTKHUAHBIX CTOJIMKOB, POEAYD p PasMeIll P p
. CTOJIMKOB, CIMHOK CHJICHHUH, IOJUIOKOTHUKOB, TIIOJCTABOK JJs HOT,
COMHOK  CHIACHHH, IOIJIOKOTHHKOB,
TEJIEBU3NOHHBIX MOHHTOPOB, OOPTOBOTO pa3BICKATEIHHOTO 00OPYIOBAHUS H
[MYKD> 5.2.2 6opTOBOTO Pa3BIIEKATEILHOTO
b OGODYIOBAHHS 1 T. 1 JFOOBIX IPYTHX MPEAMETOB 000PYIOBaHU, KOTOPhIe HEOOXOAMMO Pa3MECTHTh
Py o 1 3aKPEIUTh BO BpeMs B3JIeTa U MOCA/IKH;
Tray Tables, Seat Backs, Armrests, ; .
. . Procedures for securing tray tables, seat backs, armrests, footrests, monitors,
In-Flight Entertainment . .
IFE systems, and all items before take-off and landing;
IIporenypsl KOHTPOJS KOJMYECTBa Oarakka, pasMEIlacMoOro Ha BEPXHHX
6aFa)KHI>IX II0JIKaX, a TaKXE€ TOro, 4TOo TaKHMEC MECTa HAJACXKHO 3aKpPbIThl N
IMYKD 5.2.2 Bbaraxxubie mosku ’ i A P
c : 3aKpPEIUICHBI BO BPeMsl PYJICHUS, B3JICTa U MOCAIKH;
Overhead Bins ; .
Procedures to manage quantity of baggage stowed overhead and ensure bins
are locked during taxi, take-off, and landing;
UKD 5.2.2 [porenypsl, 0OecreunBaroIIre IPAaBUILHOE PA3MEIICHUE PYYHON KITa IH
= Barax/py4Has KiaJb MacCaXupoB U Nudopmanus o pazMenieHnn 0araxa, a TakKe BECe M pa3Mepe pa3pelieHHOMn
ATIKP 6 Tpunoxenue 21 Py A p ¢ pMmart P B ’ P Pe pasp
d 6.7 JKHUIIaXKa PYYHOI KIIaau.
o Passenger and Crew Carry-On Baggage Procedures for correct placement of carry-on luggage, including information
on size/weight limits and stowage requirements;
AIIKP 6 4.1 m.159. IIponenypsl, obecrieunBaromue, YTOOBI BBIXOJIBI, IPOXOIBI M IONEPEYHBIC
BBIX0MBI U ITyTH SBaKyaluy TOJHKHEI . .
[punoxenne 21 m.6 u 7 . MPOXOIBl OBUTM CBOOOJHBI OT TIPEMATCTBHA BO BpeMs pYyJCHHS, B3IETa H
e OBITh CBOOOJTHBI OT MPETSATCTBUI
ITYKD 5.2.2 - . MocCaaKu
Unobstructed Exits and Aisles . . . . .
Procedures to ensure aisles and exits are clear during taxi, take-off, and landing;
Ipouenypsl, obecnicunBaromue HAAEKHYIO (DUKCAIMIO BCEr0 KyXOHHOIO
000pyIOBaHUs, BKJIIOYAs MPAaBWIBHYIO pPabOTy CHCTEM KpPEIUICHUS IS
f MYKD 5.2.2 Kyxus / KyxouHoe 060py10BaHHe OTHENBHBIX TpeaMeToB. Takke IOMKHBI OBITh TOAPOOHO H3IIOKEHBI
Galley / Galley Equipment WHIUBHIYalIbHbIE 00S3aHHOCTH OOPTIPOBOJHUKOB B 3TOM OTHOIIEHUH
Procedures to secure all galley equipment properly, including stowage systems,
and detailing cabin crew duties in this regard,;
g IMYKD 5.2.2 Hocraeka nutanus/ Keiitepuarossie WHcTpyKumy 10 NpaBWIbHOMY Pa3MELIEHUIO BCEX KEUTEPUHIOBBIX

TIPUHAJICKHOCTHU

MpEAMETOB U HpI/IHa)IJ'Ie)KHOCTeI\/’I JOJI’KHBI OBITH YKa3aHbI B PyKOBO}ICTBe
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Catering & Catering Supplies Instructions for correct stowage of catering items and supplies;
B PykoBomcTBe JODKHBI OBITH  OIKMCAaHBI MPOLEAYPHI  Pa3MEHICHHUS
SJIEKTPOHHEIX YCTPOMCTB, ¢ 00S3aTEIbHBIM YKa3aHUEM Ha TO, YTO BCE TaKHE
IMYKD 5.2.2 DIEKTPOHHOE 000PYyI0BaHHE p yerp ’ Y N ’
h - . YCTPOMCTBAa HEOOXOAUMO BBIKIIIOYATH MEPE] YKIaIKOU
Electronic Devices : . . . . .
Procedures for securing portable electronic devices, including requirement to
power them down before stowage;
IIpouenypsl, obecriednBarONINe, YTO TYaJeTHHIE MOMEMICHUS CBOOOIHBI H
i [MYK> 5.2.2 TyaneTHble KOMHATBI HaJIEXKHO 3aKPEIUICHBI (3aIepTH) Iepe] BIIETOM M ITOCAIKOM
Lavatories Procedures to ensure lavatories are clear and securely locked before take-off
and landing;
. [Iponenypsr 3aBepiIeHAS TPOBEPKHA TOTOBHOCTH CaloOHa U TOPSIIOK TOKIIaaa
[MYK> 5.2.2 IMopsiok IpoBepKH MMIIOTCKOH KaOWHBI POUCAYPE! p POBEP PAAOK A A
. " MIPOBEPKH JIETHOMY IKUTIAKY
J |AIIKP 6 npunoxenue 21 |u €€ nepuoANYHOCTD - . . .
: - Procedures for the completion of cabin readiness checks and reporting such
.10, m.11, m.12 Flight Deck Inspection & Frequency . )
checks to the flight crew;
Pacnipenenenue mnaccaxupckux mect / KonkperHas nHbpopMalys o IpoLenrypax NpaBHIbHOM paccaaky MaccaKHpoB.
YK 5.2.2 OrpaHUYCHUS npu pasMeleHnn JlomKHBI OBITH IIEPEUNCIIEHBI KaTETOPUH MAacCaXKUPOB, KOTOPHIE HE JOJKHBI
2.17 - MacCakupoB. CUJIETh Y aBapUHHOTO BBIXO/IA.
Passenger Seating Allocation / Seating Detailed procedures for passenger seating arrangement, specifying categories
Restrictions not allowed at emergency exits;
[Mpouenypsl, oOecrednBaroOlieé  OTCYTCTBHE  HE3apETrHCTPUPOBAHHBIX
218 IMYKD 5.2.2 HecankunonupoBaHHas nepeBo3ka MacCaKUPOB U CKPBITOTO pa3MelleHus Garaxa/ rpy3a Ha 6OpTy caMoJiera.
' Unauthorized Transport Procedures ensuring no undeclared passengers or hidden baggage/cargo aboard
the aircraft;
B PKD cnemyer BKIIOUMTH MPOLEAYpHl, TapaHTUPYIOIIUE, 4YTO HE
JIONYIICHHbIE MAacCaXUpbl, B TOM 4YHUCIE HAXOJSIIMECS B COCTOSHHHU
AIIKP 20 n.2.10 HepnonymieHnHsle K TONETY MaccaXXupsl U QJIKOTOJIBHOTO WJIM HapKOTHUYECKOTO OIBSHEHUs, He OyIyT HepeBO3UTHCS B
219 MYKD> 5.2.2 OTKa3 B NIOCAJIKe camoiiete. Creyer ykazaThb MNpOLENypbl OTKa3a B MEPEBO3KE TaKUX
' WNYPIIII 8.3.15 Unfit to Fly Passengers & Denied MacCa>KupoB.

Boarding

Manual must include procedures to ensure unfit passengers, including
intoxicated or drug-affected individuals, are not carried, and define refusal
procedures;
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BIHAHHE ATKOTOIA B HAPKOTHKOB H B PykoBojcTBe MOMIKHBI OBITh YKa3aHbI MOJPOOHBIC MPOIEAYPHI JCHCTBHIA
AIIKP 6 u.1 npunoxxenue KaOWHHOTO SKWIa)Ka B OTHOILCHWH HETPE3BBIX ITaCCAKMPOB U BEAyT ceds
TICUXOTPOITHBIX BEIIECTB .
2.20 |21 n.1 Influence of Alcohol, Drugs & arpeccUBHO BO BpeMsl MOJIETa
WYPIIII rn.6 . ' Manual must specify cabin crew procedures for handling intoxicated or
Psychotropics . L
aggressive passengers in flight;
[Iponenypsr OeWCTBUS C MAcCaKHpaMH, KOTOPBIE MOTYT BECTH ceOs TaKuM
901 ATIKP 17 .12 er03_a 6e30MACHOCTH gsgzzox;;z(;si(;gc(:;zrplg(;TeHI_[I/IaJ'IBHO YIpoxKaThb 0e30macHOCTH BO3AYLIHOTO
' WNYPIIII .8.3.15 Security Threats . . .
Procedures for managing passengers whose behavior may threaten aircraft or
passenger safety;
IIporniexyps! IepeBo3KH 0COOBIX KaTErOpHil MacCa)KUPOB, TAKUX KaK:
—JleTu u MJaIeHIIbI,
— BosnbHble TacCaKUPBL:
—Hnua C OFpaHPILIeHHOf/'I TMMOJABMKHOCTBIO, MMACCAKHUPBI HA HOCHUJIKAX
— HecoBepiieHHOETHHE/HECONTPOBOXKAAEMBIE IETH
— 3aKIIIOYECHHBIC TIOJ] CTPAXKEH
ATIKP 20 rn.4 IlepeBo3ka 0coOBIX KaTeropuit — JlenopTHpOBaHHbIE JIMIA
299 WNYPIII .8.3.15 acCakKUpOB _ — JIpyrue ocobble KaTeropuu
AITKP17 .10 Transport of Special Category Procedures for transporting special categories of passengers, including:
Passengers — Children and infants;
— Il passengers;
— Persons with reduced mobility, stretcher passengers;
— Unaccompanied minors;
— Prisoners in custody;
— Deported individuals;
— Other special categories.
TpasMbi 1 cMepTs (Ha 6opTy) TIponemypsl, KOTOphIE HEOOXOIUMO COOIIOAThH B CITydae MOJYIEeHHUS TPABMbI
2.23 Injuries and Deaths (On Board) WIIM CMEPTH Ha OOPTY caMolieTa.
Procedures to be followed in the event of injury or death on board the aircraft.
294 ATIKP 20 1.6.10 OrnacHbIe TPY3bI [Ipoueaypsl nepeBo3KU OMACHBIX TPY30B.

AIIKP 18

Dangerous Goods

Procedures for the carriage of dangerous goods.
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HOpﬂILOK TIEPEBO3KHU KUBLIX JKUBOTHBIX B CaJIOHE TOJIKCH 6bITb YKas3aH B
JKuBble )XMBOTHBIE B TACCAXKUPCKOM PK?
2.25 |AIIKP 20. n.5.7 un.4.5 |canonHe )

Live Animals in the Passenger Cabin

The procedures for the transport of live animals in the cabin must be specified
in the Cabin Crew Manual.

2.26

AIIKP 6

[lopTaTuBHBIE ANEKTPOHHBIE YCTPOUCTBA
Portable Electronic Devices

Ipouenypsr 1O oOeCHEUCHUIO COONIOACHUS JIOOBIX OTpaHHYCHHUH B
OTHOIICHUHN HCIOJb30BAHUS MMACCAKHUPAMU ISJICKTPOHHOT'O O60pyI[OBaHI/I$I
BMCCTC C MHCTPYKUUAMH, KOTOPBIC HOJDKHBI IPEAOCTABIIATHCS IMACCAKUPAM.
Taxue nmponeaypbl JOJDKHBI OTHOCUTBHCS K PAa3JIMYHBIM (1)&33M IoJICTa.
Procedures to ensure compliance with any restrictions on the use of electronic
devices by passengers, along with the instructions that must be provided to
passengers. These procedures must apply to all phases of flight.

2.27

AIIKP 17 r1.9

IlepeBo3ka opyxus
Carriage of Weapons

[Mopsimok orpaHUYeHUs] TEPEBO3KH OpYKUst M OoenpurmacoB Ha OopTy
caMoJICTa.

Procedures for restricting the carriage of weapons and ammunition on board
the aircraft.

2.28

IMYKD nm.5.2.2

OO0uif KOHTPOJIb
General Surveillance

HpOHC}IprI Ha6HIO)IeHI/IH 3a COCTOAHHEM CaJIOHA, KOTOPBIC BKIIIOYAIOT, KaK
MUHUMYM!

— Tyanetst

— CaJoH 1 KyxHs

KabwHa mmtoToB

— I'py3oBsie oTceku

— IlepuoguuHOCTH IPOBEPKU

Procedures for monitoring the condition of the cabin, which must include at a
minimum:

- Lavatories

- Cabin and galley

- Flight deck

- Cargo compartments

Frequency of inspection

2.29

MYKS n.5.2.2

IIpenorBpaienue noxapa
Fire Prevention

Hpoue,uypm, KOTOpbIC JOJI?KHBI BBITIOJIHATH 60pTHpOBO,HHI/IKI/I JJIA
MNpeaAOTBpallICHUS BOSBHUKHOBCHMS [T0Kapa B IMOJICTC. B JOIIOJTHEHHUE K 06meMy
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C/NC/NA

HaA30py, MHCPEYMCICHHOMY  BBIIIC, CICLHUAJIbHBIC  MIPOLEAYPHI IO
MpeAOTBPAICHUIO I10XKapa

Procedures that cabin crew must follow to prevent the occurrence of fire in
flight. In addition to general surveillance listed above, specific fire prevention
procedures must be included.

IMYKD .5.2.2
AIIKP 6 4.1 1) m.199

OrpaHudeHus Ha KypeHue
Smoking Restrictions

OFpaHI/I‘IeHI/IFI Ha Kyp€HHUE, KOTOPbIC CO6J'IIO,I[aIOT KakK 3KHUIIaXX, TaK U
nacCaxupbl
Smoking restrictions that must be followed by both crew and passengers.

MYKS n.5.2.2

DIEKTPOOOOPYIOBAHHE CAMOJIETA
Aircraft Electrical Equipment

3H€KTp0060py,I[OBaHI/IG caMoJICTa (Talcoe KaKk II€4HM, aBTOMaTH4YCCKHC
NpeAOXPAaHUTCIIA U T. ,I[.) HCIIOJIB3YCTCA TOJBKO 110 HA3HAYCHUILO,

Aircraft electrical equipment (such as ovens, circuit breakers, etc.) must be
used only as intended.

IMYKD n.5.2.2

IIpotuBonoskapHas cucrema
Fire Detection Systems

Cucremsl 00HApY)KeHHUsI TIOXKapa (HarpuMmep, IbIMOBBIC JaTIMKA B TyaJeTax)
HE 6LIJ'II/I OTKJIFOYCHBI WJIU MTOABEPIrHYTHI BMCIIATCIBCTBY

Fire detection systems (e.g., smoke detectors in lavatories) must not be
disabled or tampered with.

2.32

AIIKP 6 npunoxxenue 21
m2
MYKD n.5.2.2

Cpencta 0€30MacHOCTH IS
MacCa’kKUpoB U YWICHOB dKHUIIAKa
Passenger and Crew Safety Restraints

Wudopmanus o nporeaypax IpaBUIbHOTO UCTIOJIB30BAaHUS CHICHHH U CHCTEM

KpCIUICHUA MacCaXXUpoOB, KOTOpas AO0JDKHA BKIIKHOYAaTh, KAK MUHUMYM, U, TOC

9TO YMECTHO:

- HaCCEDKI/IpCKI/Ie CHIACHbA

- PaBMeH.IeHI/Ie U IIOJIOKECHUEC MJIaICHIICB

— VYcrpoiicTBa U1 yaepKaHUsl MIIaJICHIIEB

— YmuuHUTETN peMHel 0e30I1acHOCTH

— Pewmens 6e3omacHocTH OOPTIPOBOIHHUKA

— Pemenn 0e30macHOCTH JIETHOI'O DKUIIAXKa (BKJ‘HO‘laSI CHIACHbLE
HaO0JIIOIaTesT)

Information on the correct use of passenger seating and restraint systems,

which must include, at a minimum and where appropriate:

- Passenger seats

- Infant seating and positioning
- Infant restraint devices

- Seat belt extenders
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- Cabin crew seat belts
- Flight crew seat belts (including observer seat)

2.33

AIIKP 6 Ilpunoxenue 21
m.4
IMYKD n.5.2.2

TypOyneHTHOCTB
Turbulence

IIponenypsl, KOTOpBIE MOIKHBEI OBITH BBIIOJTHEHBI B CIydac BO3AYIIHOM
TypOyJIeHINH, KOTOphIe KaK MUHIMYM JOJKHBI BKITIOYATh:
— Tumnsl BO3AYIIHOM TypOyneHIu
— YBenoMIIeHUE JETHOTO dKUMaXKa
— JleiicTBUsI, KOTOPBIE JOJKHBI OBITH MPENIPHHATH OOPTIPOBOAHUKAMHU B
OTHOIICHHUU CBA3HU, 0E30IaCHOCTH DJKHMaXka | MmacCaXXupoB, a TaKKe
O6CJ‘Iy>KI/IBaHI/I$[ B CaJIOHE
Procedures to be followed in the event of air turbulence, which must include
at a minimum:
- Types of turbulence
- Notification of the flight crew
- Actions to be taken by cabin crew concerning communication, safety of crew
and passengers, and in-flight service

2.34

ATIKP 6 mpunoxenue 21
m.10, m.11, m.12, rmasa 13

§2

IMTYKD n.

JocTyn B KaOHHY JIETHOTO SKHUITaXa
Access to the Flight Deck

Jlvma, mMeromnye IpaBo JOCTYIIA B KAOMHY JIETHOTO 3KHIIAXa:
UseHbl 2KUNa)xa, BHITTOJHSIONINE TTOJIET,

(@) TlpencraBurenu  opraHa, OTBEYAIOIIEr0 32  CEPTHU(HKALMIO,
JIMIOCH3UPOBAHUEC NI MHCIICKIIUHU, €CJIN TOI'O Tpe6yeT BBIITIOJIHCHUC UX
oduIIHaTBEHBIX 00S3aHHOCTEH;

(b) pyrue nwia, nOMycKaeMble B COOTBETCTBUH C HHCTPYKIIASMH,
YKa3aHHBIMHU B PYKOBOJICTBC I10 ITPOU3BOJACTBY IIOJICTOB.

Persons authorized to access the flight deck:

Crew members on duty,

(@)  Representatives of the authority responsible for certification, licensing,

or inspection, if required to perform their official duties;

(b) Other individuals permitted in accordance with the instructions specified

in the Operations Manual.

AIIKP 6 ITpunoxenne 21
n.15-16

[Ipouenypa cTepmIIbHOCTH KaOMHBI
JIETHOTO DKHTIaXa
Sterile Flight Deck Procedure

IIponenypa yBemoMieHns: KAOWHHOTO SKHMaXKa JIETHBIM SKHUITaXXEeM O Hadale u
OKOHYAaHUHU MEproga CTCPUIbHOCTH KaOWHBI JETHOTO DKHUIIAXKa.

Procedure for the flight crew to notify the cabin crew of the beginning and end
of the sterile flight deck period.
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IMYK> 5.2.2
ITpunoxenue 21

BsaumoeiicTBue B SKUIaxe
Crew Coordination

OO611e MOJI0XKEHNS O BaXKHOHM POJIM B3aUMOJICHICTBUS B 3KHIIAXKE.
[MpearnonETHRIH NHCTPYKTAX JIETHOTO U KAOMHHOTO SKUIIaXeH.

B PyxoBoxacTBe NOMKHBI OBITH YKa3aHBI BaKHOCTh W IIPOLEAYpa MOKIAAa
HeHCHpaBHOCTCﬁ B IOJIETE W/WIU HHIIMACHTOB (MexaHI/I‘IeCKI/IX, CBA3aHHBIX C
MacCcaXupaMu U IPYTHX).

Hpouez[ypa BSaHMO,IlefICTBI/IH B JKHIIAXKE II0 OOECIIEUYEHHIO MIpaBHUJIbHOTO
pasMenieHus Oaraxa J0 TOr'0, Kak BXOJHas ABCPb 6y2[eT 3aKpbITa

Hpouez[ypa BSaHMOHGﬁCTBHﬂ B DKHIIAXE II0 OO0ECIIEYEHHI0 TI'OTOBHOCTH
BO3JYIITHOTO CyAHA (BKIJIOYasi CAJIOH) K JIBIKEHHUIO MO TMOBEPXHOCTU IS
B3JIETA WM MOCATKKU

Hpoue,uypa B38.PIMO£[61710TBI/I$I B OKUIIAXKEC MTPHU MOCAAKE MaCCAKUPOB HA BBIXOIbL
General provisions regarding the importance of crew coordination.

Pre-flight briefing for flight and cabin crew.

The Manual must specify the importance and procedure for reporting
malfunctions and/or incidents in flight (mechanical, passenger-related, and
others).

Crew coordination procedure to ensure proper stowage of baggage before the
entry door is closed.

ATIKP 6 I[Tpumoxxenue 21
m2, m.3
IMYKD n.5.2.2

Wnudopmanus A maccaxxupon
Passenger Information

WHcTpyKTax naccaxupoB nepest BIIETOM:

(a) O cobmoaeHnn TpeOOBaHWH BKIFOYEHHBIX TA0JO, MPEIXyNPEIATEITBHBIX
HaJINMCeH M MHCTPYKIMHI SKknunaxa. Vcnoiap3oBanne peMHel 0€301macHOCTH. --
JleMoHCTpanus 3aCTErMBaHUS M PACCTETUBAHUS MIPSHKKU PeMHSI 6€3011aCHOCTH
-O TpeOoBaHMHU YIIOJHOMOYEHHOH OpTraHU3aIMy Ui TACCaKUPOB COOMOIATh
yKa3aHUs WHOOPMAIMOHHBIX TaOlO M WHCTPYKIMH SKHIMaXa B OTHOIICHHH
UCTIONB30BaHMs peMHeEl 6e30macHoCTH
- O 3ampere kypenus Ha Oopty BC. JleTekTopsl nIbIMa yCTaHOBJICHBI B
TyaJleTHbIX KoMHarax Ha Oopty BC. MexnyHapogHoe 3aKOHOAATEIBCTBO
3ampeniaeT HapyllaTh LENOCTHOCTb, BBIBOJUTH U3 CTPOS WM JIOMAaTth
JIETEKTOPBI JbIMa
- O pacnonoXeHUHU BBIXO0B
- O pacrosoXeH!H! 1 UCTIOIb30BaHUH HEOOXOJUMBIX IIABCPE/ICTB.
Wndopmanms Ha kaprouke OE30MACHOCTH IS IACCAKUPOB, CHUAAMINX Y
aBapUUHBIX BBIXOJOB
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[Tpockb6a naccaxupaM COOOLIUTE, €CIIM OH WIIN OHA:

(a) He cootBercTBYyeT KpuTepusm BbIOOpa,

(b) ImeeT ckprITHIC 3200ICBaHMS,

(c) Nmeer pu3nueckue HETOCTATKH.

(d) He xenaet BBIOTHATD 3TH QYHKIIHA

I/IHJI[I/IBI/IZ[yaJ'IBHHﬁ HHCTPYKTaAXX  TEX accaxupos, KOTOPbIM MOXET
HOHaI[06I/ITLC$[ NOMOIIb U HHCTPYKTAXK CONPOBOKAAOMINX UX JINL]
WHucTpykTak maccaxupoB mocie B3n€ra: (a) HMHpopmamus o Tom, dTO
nmacCaXXupbl JOJDKHBI OCTaBaTbHCA HpI/ICTéFHyTLIMI/I JaXe Koraa TabI0
«IIPUCTETHYTh PEMHM» 1OTacIIo (JaéTcs mocie B3IETa U Mepes, WK Cpasy ke
MOCJIE TOTO, KaK MOTacio Talllo «IPUCTETHYTh PEMHI).

Pre-Takeoff Passenger Briefing:

(a) Compliance with illuminated signs, placards, and crew instructions. Use of
seat belts — demonstration of how to fasten and unfasten the seat belt buckle.
Requirement from the authorized organization that passengers must comply
with illuminated signs and crew instructions regarding the use of seat belts.
No smoking on board the aircraft. Smoke detectors are installed in lavatory
compartments. International legislation prohibits tampering with, disabling, or
destroying smoke detectors.

Location of emergency exits.

Location and use of necessary flotation devices.

Safety Card Information for Passengers Seated at Emergency Exits:
Passengers seated at emergency exits must be informed accordingly and
requested to notify the crew if he or she:

(a) Does not meet the selection criteria,

(b) Has any hidden medical condition,

(c) Has physical disabilities,

(d) Is unwilling to perform the associated functions.

Individual Safety Briefing for passengers who may require assistance and their
accompanying persons must be conducted.

Post-Takeoff Passenger Briefing: (a) Information that passengers must remain
seated with their seat belts fastened even after the “fasten seat belt” sign is
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switched off. (This briefing shall be given after takeoff and before or
immediately after the seat belt sign is turned off).

ATIKP 6 4.1 1. 6 §12
§ 13

WHcTpyKTax npu noaérax yBeIUMYEeHHON
JlalbHOCTH, BBIIIOJIHAEMBIX HaJl BOJHOU

TOBEPXHOCTHIO

Briefing for Extended-Range Flights

Conducted Over Water

Bxmtouaer unpopmariro u3 [IpaBun mpous3BoAcTBa MOJNETOB B TPaXXKJaHCKON
aBuarmu Keipreickoii Pecryomiku

JleMoHCTpanust HafieBaHUS M HaJlyBaHHUS CIIacaTeIbHOTO XKUJIeTa
WHCTpyKTaX 0 pactooKeHNH U UCIIOIBb30BAHNH CIIEAYIOMIETO:

(a) ABapuitHO-criacaTeNbHBIX YKUIETOB JUISI B3POCIBIX

(b) IMoros,

(c) Apyrux niaBaTenbHBIX CPEACTB.

Includes information derived from the Civil Aviation Flight Operations
Regulations of the Kyrgyz Republic.

Demonstration of how to don and inflate the life vest.

Briefing on the location and use of the following:

(a) Adult life vests,

(b) Life rafts,

(c) Other flotation devices.

3. ABapuiinoe odopyaosanue / Emergency Equipment

3.1

ATIKP 6 4.1 TnaBa 11. § 5

Bsenenune
Introduction

PYKOBOZ[CTBO KaOMHHOTO JKHUITaXKa JOJKHO COACPIKATh IMOJHBIC OMMUCAHUA U
HO,I[pO6HOCTI/I PACIIOJIOKEHHN, HCIIOJIB30BAHHUA MW OKCIUTyaTallUM Ka)XAo0ro
JJIEMEHTAa 060py1'[0BaHI/I$I 6630HaCHOCTI/I, HaxogAmerocs Ha 60pTy CaMoOJICTa,
KOTOPOC MOKET l'[OTpe6OBaTI)CH JAJIA SKCILTyaTalluu 60pTHpOBOI[HI/IKaMI/I.
WNnnroctpaniu Wi CXeMbl  O0OpPYJIOBAaHHSI BMECTE C MPEINOJIETHBIMU
MpoBepKaMu  pabOTOCTIOCOOHOCTH  OOPTHPOBOJAHUKAMH  JIOJDKHBI  OBITH
BKJIFOUCHBI, TA€ 3TO YMECTHO.

ABapwuitHO-criacaTebHOEe 000PYIOBAHUE MOXKET BKIIOUYATh:

The Cabin Crew Manual must contain comprehensive descriptions and detailed
information regarding the location, use, and operation of each piece of safety
equipment on board the aircraft that may be required for use by cabin crew
members. lllustrations or diagrams of the equipment, along with pre-flight
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serviceability checks performed by the cabin crew, should be included where
applicable.
Emergency and survival equipment may include:
a OrseTymurenu
Fire Extinguishers
b ABapuiiHbIil TONOP
Crash Axe
IMpotuBoapiMHubi Kamomion (PBE)
¢ AHEP ?;1 rn. 6312 Protective Breathing Equipment (PBE)
d L. § ’ JIBIMO3aIIUTHBIE OYKHU
[Tpunoxenue 10 Smoke Goggles
e OrHeymnopHsle Mep4YaTKu
Fire-Resistant Gloves
f [lepenocHsIe aBapuHBIC QoHAPH
Portable Emergency Lights
Kucnoponnoe o6opynoBanue
g Oxygen Equipment
h MenuuHCcKHe anTeuYKu
First Aid Kits
CracatenpHOE 000pyIOBaHHE IS
i BBDKHBaHHS
Survival Equipment
. ITuporexnuxka
J Pyrotechnics
K Masiku/aBapHiiHble paguoOCTAHIINN

Locator Beacons / Emergency Radios

[TnaBaTensHOE 00OPYIOBAHKE
(cmacarenbHbBIE XKUJIETHI AJIS ACTeH U
B3pPOCJIBIX, CITIACATCIIbHBIC JIFOJIBKU U
cracateNbHbIe TUIOTHI)
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Flotation Equipment (life vests for
adults and children, infant flotation cots,
and life rafts)
m Meradounsr
Megaphones
I[eTeKTOpLI JAbIMa B TYAJICTHBIX
n KOMHaTax
Smoke Detectors in Lavatories
Heob6s3atensHoe nim CIICHUAJIbHOC
0 obopynoBanue
Optional or Special Equipment
4. ABapmiiHo- ciacarenbHbIe npoueaypbl / Emergency Procedures
PykoBOACTBO TOIKHO coepKaTh HHPOPMALIUIO O CIICAYIOMINX MPOIeIypax
41 | AIIKP 6 4.1 .39 BBe):[eH@ JNIEUCTBUH B aBapI/IﬁHLIX/‘IPCSBLI‘I&I?IHBIX CI/IT}fauHﬂx: _
Introduction The manual must contain information regarding the following emergency and
abnormal procedures:
AIIKP 6 4.1 § 2. OO0s13aHHOCTH BCEX UICHOB JKHIMaXKa MO OBICTPON dBaKyallid BO3TYIITHOTO
[Ipunoxenne 2 CcylHa W OOpalleHuI0 C MacCaXHpaMu B CIIydae BBIHYXJICHHOH MOCaJIKH Ha
MYKD n.5.2.4 Tpotte/yphi aBapuiinoii sBaxyaimn Cyuy, IOCa/IKi Ha BOJLy HJIH JpYroi aBapuiHON CUTyaluu
4.2 Emergency Evacuation Procedures ABAUIHPIC KOMAH/IbI JU1 NACCAKHUPOB. . .
Crewmember responsibilities for the rapid evacuation of the aircraft and
management of passengers in the event of a forced landing on land, ditching,
or other emergency situations.
MYKS n.5.2.4 OnpeneneHye U TUIBI aBapUHHON . N
43 JBaKyaLun OHpeﬂerHHﬂ 1 OIMUCaHU KOHKPETHBIX BUIOB aBapI/II/IHI)IX/‘{pC3BBI‘IaI/IHI)IX
CUTyaluu.
MMYKS n.5.2.4 [Ipouenyps! 3pdexTHBHON KOOPAMHAINY N KOMMYHHKAIIMH MEXK/1y BCEMU
v YJICHaAMH 60pTHp0B0)IHI/IKOB M JIETHOI'O 3KHUIIa>Ka BO BCEX aBapHﬁHHX
BBaI/IMO,lIeI/ICTBI/Ie JKHIIaXKa
4.4 CUTYaLUAX.

Crew Coordination

Procedures ensuring effective communication and coordination among all
cabin and flight crew members during any emergency.
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MYKD n.5.2.4 YBenomiieHue 06 aBapuiHBIX [porneypsl, KOTOPBIC HEOOXOMMO COOIIOAATH JIJIsl OTIOBEICHHUS BCEX
CUTyalludax YJICHOB DKHUIIAXKa O JIFOOBIX THIIAX ‘Ipe3BLI‘IaI71HBIX CHTyaHHﬁ.
Emergency Notification Procedures to alert all crew members of any type of emergency.
45 ABapuitHoe OCBellleHHE
Emergency Lighting
Cursaisl 9BaKyaluu
Evacuation Signals
46 |MUKD 524 Ha_lﬁan_o (I/IHI/IuI/IaTI/IB_a) 3BaKyanuu IIpouenypsl, KOTOpbIE Heo6x0m/IM_0 _c_06_moz[aTL IpH H_aqane 3BaKyaluu.
' T Initiation of Evacuation Procedures to be followed for the initiation of evacuation.
Ionpobras madopmarms o kputepusx oroopa ABP, comepkannu u mMetone
HMHCTPYKTAXa, a4 TAKKC KOHKPCTHBIC HHCTPYKHOHU IO IMCPECAAKE U JII00BIE
Haccamnpm -IOMOIIHAKY (ABP) CIICHHUAJIbHBIC MHCTPYKIUU IJIA obecrieueHus MaKCUMaJbHON 3(1)(1)6KTI/IBHOCTI/I
4.7 |IHKD9n.5.2.4 Able-Bodied Passengers (ABPs) ABP.
Detailed information on the selection criteria for ABPs, briefing content and
method, seat reassignment, and any specific instructions to ensure the
maximum effectiveness of ABPs.
Jeranu npaBuiabHOM MO3UIMU AJ1 HOJATOTOBKH K yAapy Kak JJi SKUIaxa,
BesonacHas nosa TaK U JJId TaCCaXUpPOB, a TAKKC BpEMA IMOJa4Y KOMaH/Ibl HAa TOATOTOBKY K
4.8 |IMYKD n.5.2.4 Brace Position yaapy.
Details of correct brace positions for both crew and passengers and timing for
the "brace for impact" command.
[Ipoueaypsl yrpaBieHus naccaxupaMu BO BpeMs U MOCJIE 3BaKyalluu
49 |MUKD n52.4 KOH_TpOHL MAHUKU (Merosr YIpaBJeHus TOJITION) _ _
Panic Control Procedures for managing passengers during and after an evacuation (crowd
control techniques).
HOH o6Has uHpOo Malus 00 uHC KIUAX, KOTOPBIC CICAYET NPEAOCTABUTH
4.10 |ITYKD 1.5.2.4 Muctpyxuiu 1o sBakyauui nacclzlmnpaM. bop i b P
Evacuation Instructions o . . . .
Detailed information on the instructions to be given to passengers.
HCIIC@CHOCO6HBIC HaCCaKHpbL H606XOHI/IMO OIpCACIINTDb TOpsAA0K 9BaKyalluu nacCcaKupoB C
4.11 |TTYKO n.5.2.4 . o OrpaHUYEHHBIMH BO3MOKHOCTSIMU.
Passengers with Reduced Mobility - . -
Procedures for evacuating passengers with reduced mobility.
412 |MMUKD n.5.2.4 HeHCHpaBHLIfI BBIXO[ OHpe)IeJ'IGHI/IC HCHUCIIOJIL3YEMOI'0 BbIX0/14, KOTOpLIﬁ SABJIACTCSA HENPUT'OAHBIM

Inoperative Exit

JUIA UCITOJIB30BAHUS WJIW HECTIOAXOJAIINM B JIAHHBIX 00CTOATENLCTBAX.
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Definition of an inoperative exit which is unfit or inappropriate for use under
given circumstances.
OGBHBHeHHH 1o FpOMKOﬁ CBA3HU U MHCTPYKIHWHU IJI ITAaCCAKUPOB B CJIyda€ BCCX
BUJIOB  O3KCTPEHHOM  JBaKyallMd, KakK 3alUlaHUpPOBaHHOM, TakKk U
Cucrema OIIOBCHICHUS MaCCAKUPOB o
4.13 |TTYKO n.5.2.4 HE3aIUIAHUPOBAHHOM, 110 Mepe HEOOXOIUMOCTH.
Passenger Address System . . .
Public address announcements and passenger instructions for all types of
emergency evacuations—both planned and unplanned—as required.
IIpouenypsl OEHCTBUI B ciyyae IUIAHOBBIX M BHEIUIAHOBBIX aBAPUNHBIX
414 |TTYKD .5.2.4 9Ba1<yam/m Ha Cylly U BOAYy CI/ITyaI.II/Iﬁ 1 MHAWBHUAYaJIbHAsA OTBETCTBCHHOCTD YJICHOB 3KHUIIAXKA.
' e Land and Water Evacuations Procedures for both planned and unplanned land and water emergencies,
including individual crew responsibilities.
IIpepBanHbIii B3IET TIpouienypsl B cityuae mpepBaHHOTO B3JIeTa
415 |ITUKD 1.5.2.4 bep POLEYpBI B CITyHae Mpeps: _
Rejected Take-Off Procedures for handling a rejected take-off scenario.
IMopsinok paboTeI HA3EMHBIX aBapUITHO-CIIACATEIBHBIX CITY)KO Ha
Haszemnrle CJ'Iy)K6BI OKCTPEHHOTI'O a3POAPOMAX
4,16 |ITYKD n.5.2.4 pearupoBaHus POAP ’ . . .
. . Procedures regarding the operation of ground emergency response services at
Airport Emergency Services :
alrports.
[Ipoueaypst oOpalieHus ¢ He1eeCOCOOHBIM MTHUIIOTOM B TIOJIETE, B TOM
YHUCJIC:
— Hcnonp3oBaHue MexaHu3Ma CHACHBbS MMUJI0TAa
— 3acTermBaHue M pacCTeTUBAaHUE peMHEl 6€30MacHOCTH CUACHbBSI MUII0TA
— MHcrmonp3oBanue KHCJIOPOAHOI'O 060py,I[OBaHI/I$[ II1JI0Ta U OKa3aHue
HeneecriocoOHOCTH MUIOTOB U YJICHOB COOTBETCTBYIOLIEH NEPBOM MOMOIIU
417 ATIKP 6, 171.6 § 28 KaOMHHOTO KHIaKa — Hcnonp3oBaHHE KOHTPOJIBHOTO Y€K JIUCTA MUIIOTa

IMYKD3 n.5.2.4

Crew Incapacitation (Flight or Cabin
Crew)

[Tpouenypsl B ciryuae HeJleeclIOCOOHOCTH WieHa KAOMHHOTO HKHIaXa
— 3akpeniieHue 6OPTIPOBOIHHUKA B Kpece
— Hcnonp30BaHnEe KUCIIOPOIHOTO 00OPYIOBAHUS U OKa3aHUE
COOTBETCTBYIOIIECH NEPBOI MOMOIIN OOPTIPOBOAHUKY
— Tlepepacnpenenenre aBapuitHOTO PacTUCaHUsI OOPTIPOBOTHUKOB 1
nepeHazHadeHne QyHKuuii HeleecocoOHOro OOPTIPOBOIHNKA
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Procedures for handling incapacitated pilots in flight, including:

- Use of pilot seat mechanisms

- Buckling/unbuckling of the pilot's harness

- Use of pilot oxygen equipment and provision of appropriate first aid

- Use of the pilot's checklist

- Procedures for incapacitated cabin crew:

- Securing the flight attendant in a seat

- Use of oxygen equipment and provision of appropriate first aid

- Reallocation of emergency duties and reassignment of the incapacitated
flight attendant’s tasks

4.18

AIIKP 6, npunosxenue 21
m.20-21, rn.4 § 28
MYK3 n.5.2.4

Pazrepmeruzanus
Decompression

IToxpobuocTu:

— BeicTpas/MenneHHas aekoMnpeccus (MOJTHOE OMUCAHNUE)

— Hemennennsie aeiictBusi, TpeOyeMble OOPTIPOBOTHUKAMHE IS KUCIOPO.Ia
¥ OIrPaHUYECHUSA

— Hcnons30BaHME CHCTEMBl BHYTPEHHEH CBS3M WM OIOBEUICHHS (CBA3b C
JOKHUIIaXKEM U HaccamylpaMH)

- MOHI/ITOPI/IHF naccaKuposB

- I[eﬁCTBHﬂ u MEPOIPUATHA B TOPpU30HTAJIbHOM IOJIETE II0CJIE
pasrepmMeTusanin

- HpOBepKa acCcaxupoB u 06e30IacHOCTH MacCaKUpCKoro cajioHa

— IlpenocraBienue KUCIOPOTHOTO OaTOHA IO Mepe HEOOXOAUMOCTH
Details include:

- Rapid/gradual decompression (full description)

- Immediate actions required by cabin crew regarding oxygen use and
limitations

- Use of interphone and PA systems (communication with crew and

passengers)

- Passenger monitoring

- Actions during level flight after decompression

- Passenger cabin safety checks

- Provision of supplemental oxygen bottles where necessary
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C/NC/NA

4.19

MYKS n.5.2.4

[Toxap
Fire

[pornenypsl U 00OpyAOBaHHE, HEOOXOIMMBIC [UIS TOTO, YTOOBI YJICHBI
KaOMHHOIO DKUIaxa/ 60pTHp0BOI[HI/IKI/I MOI'JIA YCIICIIHO CIIPABUTLCH C JIIO0BIM
THUIIOM IIOKapa B IMOJICTE!:

Procedures and equipment required for cabin crew/flight attendants to
effectively manage any type of in-flight fire:

MYKS n.5.2.4

OCHOBEI TCOPUHU MOKAPA U 3aABIMIICHU
Basics of Fire and Smoke Theory

I[J'I}I TOro 4ToOBlI WIEHH KaOMHHOTO 9KHHa)Ka/60pTHpOBO,Z[HPIKPI IIOHUMaJIN
MNPUHIHUIIBL TTOKAPOTYHICHUS, PYKOBO,I[CTBO JAOJDKHO COJACPIKATh 6330BYIO
TCOPHUIO 1OXKapa, KOTOopas 6y£[eT BKJIIOYaTb HOPHUHLOUINBI TOPEHUA U
KJ'IaCCI/I(I)I/IKaLII/IIO THUIIOB ITOXKapa U AbIMa.

To ensure cabin crew understand fire-fighting principles, the manual must
include basic fire theory, covering the combustion process and classification of
fire and smoke types.

IMYKD n.5.2.4

HcTounuk orus
Fire Source

B pykoBoacrtBe cienyeT INOMYEPKHYTh BaKHOCTh  JIOKAIM3ALUU U
HWACHTU(QUKAIIMKA HCTOYHHKA Jroboro mnoxapa Ha BC. JIo/KHBI OBITH
ONPCACIICHBI BO3MOXXHBIC HCTOYHHKH ITIO0Kapa U 30HBI C BBICOKMM PUCKOM
BO3HMKHOBCHMS ITOXKapa.

The manual must emphasize the importance of locating and identifying the
source of any fire onboard. Likely sources and high-risk areas must be defined.

MMYKD n.5.2.4

OO6mmme mporeaypst
General Procedures

IToxpoOGHOCTH OCHOBHBIX MPOLEAYP IO OOPEOE C JIFOOBIM MOXKAPOM B TIOJIETE.
OnHu OyIyT BKIFOYATh KAK MUHUMYM:

(i) HeoOxoauMOCTh HEMEIJICHHOTO OOHApyXeHHs | HACHTH(UKAINU
HNCTOYHHKA ITOXKapa,

(ii) CootBercTByIOIIHE METO (Bl GOPHOBI C MOKAPAMHU;

(iii) CBsi3b C JIETHBIM IKHMAKEM;

(iv) CBsi3b 1 KOOpAMHAIHSI C GOPTIPOBOTHUKAMH; U

(V) TpemocraBieHne pe3epBHOTO 00OPYIOBAHUS U YWICHOB IKHUIIAXKA.

Detailed standard procedures for fighting any fire in flight, including at
minimum:

(i) Immediate detection and identification of the fire source

(ii) Appropriate fire-fighting methods

(iii) Communication with the flight crew

(iv) Communication and coordination among cabin crew

(v) Provision of backup equipment and personnel
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d [[TYKD m.5.2.4

[poteayps! INKBUAAIMH MTOKapa B MOIETE ¢ yUETOM 0COOCHHOCTEH

BO3MOJXKHBIX 0YaroB BO3rOpaHMs B Pa3iMYHBIX 30HAX BO3AYIIHOTO cyaHa. K

HHM MOT'YT OTHOCHTBCSL:

— Kyxua-6yder, Bectudromn

— IIpoctpancTBo moj noaom

— Tyanernast koMHara

— JlyxoBble mKagbl

— Kownreitneps! 1151 Mmycopa

— baraxssle nonku

— I'py3oBble oTCEKU

— Pyunas xians / 6arax

— Tlaccaxupckue kpecna

— DnektpoobopyaoBaHue

— KaOwna munoToB

e |MUKD 524 CrieHapum/Busbl Mo%apa — Jlu(ToBBIE MEXAHU3MBI (TIPH HAIMYHH)

Fire Scenarios / Types of Fires

— Cucrema 60pToBbIX passieucHuii (IFE)
— Hlkads / rapaepod
— KeiirepunroBoe 060py1oBaHne 1 MPUHAATIC)KHOCTH

In-flight fire suppression procedures must consider the specific characteristics
of fire outbreaks in various zones of the aircraft. These may include:
- Galley / vestibule

- Underfloor area

- Lavatory

- Ovens

- Waste containers

- Overhead compartments

- Cargo holds

-Cabin baggage / carry-on items

- Passenger seats
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- Electrical equipment
- Flight deck
- Lift systems (if installed)
- In-flight entertainment systems (IFE)
- Closets / wardrobes
- Catering equipment and supplies
MYK3 n.5.2.4 CpeacTBa noxxapoTyLIeHHs ITocTosiHHAs POBEpKa NOTEHUUANIBHBIX [T0’KAPOOIACHBIX 30H, BKIIIOYAs
Firefighting Equipment TyaJeThl M IATYUKH JbIMa, a TAKIKE BCE IPOTUBOIIOKAPHOE 000PyIOBaHUE HA
f 6opty BC 1 ux mpoBepka U HCIIOJIH30BaAHUE.
Continuous monitoring of potentially fire-prone areas, including lavatories
and smoke detectors, as well as inspection and use of all fire extinguishing
equipment onboard the aircraft.
IMYKD n.5.2.4 JbIM 1 ucnapenus
g Smoke and Fumes
ITYKD n.5.2.4 Jo Ttoro, xak BC pocturHer 250 »smienoHa, KaOWHHBINH SKHIAX TOJDKCH
AIIKP 6 4. 1 OOBSCHUTH HEOOXOJUMOCTh HCIIOJIb30BAHUS KHUCIIOPOAA H  BBIOJHUTH

4.20

ITpunoxenne 21 . 2 u
m.3

Wcnonp3oBanue KHCJIOpOJa
Use of Oxygen

clieyroliee:

YKa3zaTe MECTOPACTIONIOKEHHUS KUCIOPOAHOTO 000pyIOBAHNS.

I[eMOHCTpaLII/IH HCIOJb30BaHUs KUCIIOPOJAHOTI'O O60py,Z[OBaHI/IH

Before the aircraft reaches FL250, the cabin crew must explain the need for
oxygen use and carry out the following actions:

Indicate the location of oxygen equipment

Demonstrate the use of oxygen equipment

5. Cucremsl 1 oGopynoBanue, cienupuynbie 1us Tuna BC / Aircraft Type Specific — Systems and Equipment

5.1

MYKD n.5.2.5

Brenenne/O0mue cBeneHus
Introduction / General Information

PKD nomxHO conepxaTh mMojapoOHYI0 MH(GOPMAIMIO 10 BCEM CIEAYIOIIUM
TEMaM JJIA Kajcoozo THIIA caMoJI€Ta, a TAaKXE€ B ClIyda€ BO3HUKHOBCHHA
pazInuui 11l KaXA0ro BapruaHTa camoJieTa.

The Cabin Crew Manual (CCM) must contain detailed information on all of
the following topics for each aircraft type, and in cases of variations, for each
aircraft configuration.
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52 MYKD n.5.2.5 Ormucanue BC Heob6xomumo npenoctaButh obiiee onucanue BC.
' Aircraft Description A general description of the aircraft must be provided.
IMonHoe ommcanue KOH(Urypanuud cajloHa I KaXKIAOrO BapHaHTa
BO3AYLIHOI'O CyaHa.
B PYKOBOJACTBC IOJIKHBI OBITH YKa3aHbI HO,I[p06HOCTI/I II0 MCIIOJIb30BAHHUIO U
OKCITyaTallu Ka)XAO0Tr0 CTAHMOHAPHOTO JJIEMCHTA O60py,I[OBaHI/I$I. K Taknm
QJICMCHTAM MOT'YT OTHOCUTBCA:
— ABapuifHo-criacateapbHOE 000pyIOBaHHE
- ercna OKHUIIAXKa 1 MAaCCAKUPOB
— Mecra mis xpaHeHus (IIKaduUuKH, OTCEKH, OaraxHble MOJIKH)
— Tyanetst
— OOopyaoBaHHEe KYXOHHOTO OJI0Ka, BKIIFOYAs XOJOJMILHUKH, TyXOBbIC
mKkagbl, OOWIEPHI, TAHEHN yIIPaBICHUS
- CI/ICTCMI)I BO}IOCHaG)KeHI/Iﬂ, PaKOBHUHBI, CTOKH, KPpAaHbI OTKJIFOUCHUA BO/IbI
MYKD n.5.2.5 Kondurypamms BC — Ulropet u neperopoziu
5.3 Aircraft Configuration — JludroBbie MexaHU3MBbI (IPU HATUYHH)
— 30HHI OTJbIXa DKHUIIaKa
A complete description of cabin layout for each aircraft variant.
The manual must provide detailed information on the use and operation of
each fixed equipment item, including:
- Emergency and survival equipment
- Flight and passenger seats
- Storage compartments (lockers, bins, overhead compartments)
- Lavatories
- Galley equipment, including refrigerators, ovens, boilers, control panels
- Water systems, sinks, drains, water shutoff valves
- Curtains and dividers
- Lift systems (if available)
- Crew rest areas
AIIKP 6 4.1 I'maBa 12,
O06s13aHHOCTH OOPTIPOBOIHUKOB — N .
5.4 |n434 MuHUMATBHEIA U CTAHAAPTHBIA COCTAaB KAOWHHOTO 3KHITaXKa.

IMTYKD

KOHKPETHBIC 30HbI OTBETCTBEHHOCTH,
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Flight Attendant Duties — Designated
Avreas of Responsibility

CraHJapTHble ONEpalMOHHbIE IpaBWiIa JJIsl BBINOJHEHUs O00s3aHHOCTEH
KaOMHHOI'O JKUMaXka. JTHU npoueaypbl OTOJKHBL OBITh ACTAJIM3UPOBAHBI IJIsA
KaXXJA0T0 TUIla BO3AYHIHOT'O Cy/JHaA.

Minimum and standard cabin crew composition.

Standard operating procedures for cabin crew duties must be detailed for each
aircraft type.

5.5

MYKD n.5.2.5

CxeMa pa3MelleHus: aBapuitHOTro
00opyI0oBaHUs
Emergency Equipment Layout

I[J'I}I KaXJA0ro BapuaHTa CaMOJICTa MOXKCET HUCIIOJIb30BATHCA  CXEMa,
IIOKa3bIBaro1ias PacCroJI0KCHHE BCEX JJIEMCHTOB 060py;[OBaHI/I$I
6630HaCHOCTI/I, KaK CTallUOHAPHOT'0, TaK U MEPEHOCHOIO. 9T0 JOJIDKHO OBITh
yKa3aHo B PykoBoacTBe.

O6opynoBaHue 0€30MaCHOCTH, XapaKTepHOE JIJIsl TUIIA cCaMOoJIeTa.

Each aircraft variant may use a diagram showing the location of all safety
equipment, both fixed and portable. This must be included in the CCM.
Includes type-specific safety equipment.

5.6

MYKD n.5.2.5

3J’IeKTpPI‘I€CKI/IC CHCTCMbI
Electrical Systems

Heobxomumo ykazaThb MOJIPOOHOCTH PACIOJIOKEHHUS, HWCIOJIb30BaHUS H
paboThI AeKTpUIecKuX cucTteM. OHU MOTYT BKIJIIOUATh:

— CucteMsl HOPMAaJIbHOI'O OCBCLICHUA

— CucteMbl aBapuHHOTO OCBELIEHUS

— CHucTeMBI OTKIIFOYCHHUS TUTAHUS KyXHH

— ABTOMaTHYECKHUE BEIKIIOYATEIIH (Hpe}:[OXpaHI/ITeIII/I)

— CucteMsl ACTCKTOPOB JbIMa

— CucreMsl CHUI'HaJIM3alluK1 00 9BaKyalluu

— JItoOble Apyrre CUCTEMbI CUTHATU3AINH

The manual must describe the location, use, and operation of electrical

systems. These may include:

- Normal lighting systems

- Emergency lighting systems

- Galley power shutoff systems

- Circuit breakers (fuses)

- Smoke detection systems

- Evacuation alert systems

- Any other alert systems
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PykoBOZICTBO TOMKHO COZEp)KaTh CBEJACHHSI 000 BCEX TUIMAX KHCIOPOJIHBIX
cucreM Ha 6opty BC
39T0 JOJIZKHO BKJIFOYATh:
— Cucrema MacCaKUpPCKOro cajlOHa M CBCACHHUA O €€ PpacloJIOKCHUH,
HCIOJIb30BaHUH, DKCITyaTallun
— CucreMa KaOMHBI DJKHIIAXKa U CBCICHUA O €¢  PacCHoJIOKCHUU,
HCIOJIb30BaHUH, DKCIITyaTallun
57 MUKD 1.5.2.5 KI/ICHOpOI[HLIe CHCTEMEL — JIroOble JAOTIOJITHUTCIIBHBIC KHUCJIOPOJAHBIC CHUCTEMbl MU CBCACHUA 00 mx
. Oxygen Systems PpacmoJIOKCHNH, UCTIOJIB30BAHUU, DKCIITyaTallun
— OO0s13aHHOCTH OOPTHPOBOJHHUKOB IPU JEKOMIIPECCHH, XapaKTepHbBIC IS
THIIA CaMOJICTA.
The manual must include details of all types of onboard oxygen systems. This
should include:
- Passenger cabin oxygen system: location, use, and operation
- Crew cabin oxygen system: location, use, and operation
- Any additional oxygen systems: location, use, and operation
- Flight attendant duties in decompression events specific to aircraft type
PyKOBOZ[CTBO JAOJZKHO COACPIKATH CBCACHHA O CHUCTEMaX CBA3M Ha 60pTy
camoJjieta. OHHM JOJIZKHBI BKJIIFOYATh PACIOJIOKCHUC, UCIIOJIb30BAHNUEC U pa60Ty:
— Hnrepdonon
— Cucrema OINOBEIICHUA MMaCCaKNpPoOB
— CucreM BBI30Ba dKHUIIAXKa
— MHpopMalMOHHBIX 3HAKOB JUIS TIACCAXKHPOB
58 IMYKD n.5.2.5 Cucrema cBs3U — Be130Ba naccaxupos

Communication Systems

— Aynuo/BuaeocuctemMm

— Cucrema paspieuerus Ha 6opty (IFE).

The manual must include details of the aircraft’s communication systems,
including location, use, and operation of:

- Interphone systems

- Passenger address system

- Crew call systems

- Passenger information signs
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- Passenger call buttons
- Audio/video systems
- In-flight entertainment system (IFE)
PyKkoBOACTBO TOKHO COEPKATh MOAPOOHYIO HH(POPMAITUIO O BCEX BBIXOIAX
Ha BC. Ot0 JOJIZKHO BKIKOYATh JJIA KaXJO0r'o THIIa BbBIXOJa B CaJIOHC HIIU
KaOHHe dKHUIIaXa:
— IlonHoOE onmcaHue
— MecTomnoJIoKeHne
— OKcIulyaTalus U3HyTpU caMoJieTa
— DKCIulyaTanus CHapy»XH caMmoJiera
— OKCIuTyaTarys CUCTeM IIOCTAaHOBKU HA OXPaHy U CHATHUS C OXPaHBI
— Hcnonbs3oBaHue ABEpHBIX peMHEN
— Hcnonbs3oBaHue Tpanos
- MUYKD 0.5.2.5 BBIXOIBI — Hcnonbp3oBaHue TpanoB-IIIOTOB }
. EXitS — Hcnonp30BaHue KaHATOB M JIFOOBIX APYrux BCIOMOTI'aTCIIbHBIX YCTPOUCTB
The manual must provide detailed information on all exits onboard. This must
include, for each type of exit in the cabin or crew compartment:
- Full description
- Location
- Operation from inside the aircraft
- Operation from outside the aircraft
- Arming and disarming procedures
- Use of door restraint straps
- Use of slides
- Use of slide rafts
- Use of ropes and other evacuation aids
6. IlepBas MmeauuuHCcKasi momoms/First Aid
AIIKP 6 u.1 npunoxxenue Benerne/OBmue cbe1erus B pykoBoactse no OKa3aHHIO NIepBOI MOMOIIH JIOJDKHBI OBITH YKa3aHbI LEJIU U
6.1 10 3ala4yu OKaszaHudg MNEpBOU IOMOIIH, a TaKXE COACPIKATLCA KOHKPETHBIC

MNVYPIII I'naBe1 6

Introduction / General Information

Mpoueaypbl 1 I/IH(l)OpMaIII/ISI 110 CJICAYIOIINM aCTICKTaM!:
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I[OKyMeHTaLII/I)I JUIA 3aI10JIHCHUS.

The First Aid Manual must specify the objectives and purposes of providing
first aid and must include specific procedures and information on the following
aspects:

WUYPIIII I'naBer 6 ®u3nonorus moyieTa, BKIIOYast
6.2 no_Tpe6H00T_1/I B KHCJIOPO/IE M THITOKCHIO
' Flight Physiology, including Oxygen
Requirements and Hypoxia
AIIKP 6 4.1 npuiosxxeHue — Acdukcus (yoymbe)
10 — Peakuuu cTpecca u anuiepruueckue peakum;
NVYPIIII I'nagsr 6 — T'unepBeHTHISAINSA (YHAICHHOE IBIXaHUE);
— PaccrpoiicTBa numnieBapeHust/0TpaBiacHue (KEIYIOIHO-KHIIICUHBIC
HapyIIEHHS);
— Bosnymnas 601e3Hb (yKaduBaHHUE)
— Dnunencus;
— HWudapkr muokapzaa (cepJeyHblii IPUCTYI);
— HucyneT;
— Iok;
MenuuuHcKkue Ype3BblUaiiHbIe — JuaGer;
CUTYyallud B aBUAIINH, BKITIOYAsI: _ .
6.3 !\/Iedicfal Emergencies in Aviation, B iﬁg; CHHEIC POARI (Ozel Ka Gopry: 1
including:
— Mansipus
- Asphyxia (suffocation)

- Stress reactions and allergic responses

- Hyperventilation (rapid breathing)

- Digestive disorders / food poisoning (gastrointestinal disturbances)
- Motion sickness

- Epilepsy

- Myocardial infarction (heart attack)

- Stroke

- Shock
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- Diabetes
- Emergency childbirth (in-flight delivery)
- Asthma
- Malaria
AIIKP 6 4.1 npunoxxenue — becco3HarensHOE COCTOSIHHE YETIOBEKA;
10 — Osxoru;
WYPIIII I'nasst 6 OCHOBBI HEPBOi IOMOIIH U — Paubi; u
6.4 BBIKUBAHNA, BKIIIOYasA YXOI 34. — IlepenoMsl 1 MOBpEXAECHNS MATKUX TKaHEH.
' Basic First Aid and Survival, including - Unconsciousness
care for: - Burns
- Wounds
- Fractures and soft tissue injuries
ITYKD 5.2.6 HckyccTBEHHOE AbIXaHUE U CEPIEYHO-
65 JIETOYHAs peaHuMalHs
: Artificial Respiration and
Cardiopulmonary Resuscitation (CPR)
AIIKP 6 4.1 npunoxenue | icnonp30BaHHE ~ COOTBETCTBYIOLIETO
10 00pTOBOrO  OOOPYHAOBAHHs, BKIIIOYAS
ITYKD 5.2.6 anTeyYKu nepBoi HOMOILU u
N ITonp30BaHKe HaXOAAMUMCS Ha OOPTY YHUBEPCATbHBIMH
KHCJIOPOIHBIC OayuTOHBI epBOi .
MPOPUIAKTHICCKUMH KOMIUIEKTaMH, KOMITJICKTaMH TIEPBOX TIOMOIIH U
MTOMOIII, ABTOMATHYCCKUEC HApyKHBIC )
6.6 ABTOMATHYECKUMH Hapy>KHBIMH 1e(UOPUIIATOPEI;
JepUOPIILIATOPHI . . . A S
. . . Instructions on the use of onboard universal precaution kits, first aid kits, and
Use of Onboard Equipment, including AEDs (automated external defibrillators) must be provided
First Aid Kits and Supplemental Oxygen P '
Bottles, and Automated External
Defibrillators (AEDS)
IMYKD 5.2.6 IIpouenypa, mokIaga mNHUIOTaM O TACCAKUPE C TMOAO3PEHHUEM HA
WNYPIIII I'naBer 6 . nHpEeKIMnoHHOe 3a0oeBanne. HaOmroneHns 1 olleHKa COCTOSHHUS Maccaxupa
Jpyrue MequuuHCcKue Ype3BblaliHble
67 cuTyauun Ha HAJIMYHUC JIMXOPAAKN U HCKOTOPBIX APYIUX NPU3HAKOB U CUMIITOMOB

Other Medical Emergencies

Procedures must include:
Reporting to the flight crew when a passenger is suspected of having a
communicable disease
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Monitoring and assessing the passenger’s condition for signs of fever and other
specific symptoms

7. BokuBanme, mouck u cmacanue /Survival, Search & Rescue

7.1

ATIKP 6
Iml11§5

Brenenne/ OOmue cBeeHust
Introduction / General Information

PKD nomxHO comepxarh HWHGOPMAIMIO O TIPOLEAYpax BHDKHUBAHUS,
COOTBETCTBYIOIIMX peruoHaM orepanud. Takas wuHpopMamms OJDKHA
BKJIFOYATh CIIEIyIOIIee:

— IIponenyps! noucka u caceHus

— OcCHOBHbIE PUHIUIIBI BEDKUBAHUS

— 3ammra, MECTOIOI0XKEHHE, BOJIA. €/1a

— BbDKMBaHME Ha BOJE

— BpDKHBaHNE B OJIIPHBIX YCIOBUSIX

— BBDKHBaHME B IyCTHIHE

— BeDKHBaHKE B [UKYHTIISIX

— IlepBas moMoIlb U TUTHEHA [T BEDKUBAHUS

— Ilepeuens curaanpHbIX 3HakoB 3EMIJIA-BO3AYX

The Cabin Crew Manual (CCM) must include information on survival
procedures relevant to the regions of operation. This information shall include
the following:

- Search and rescue procedures

- Basic principles of survival

- Protection, location, water, food

-Water survival

- Survival in polar conditions

- Survival in desert environments

- Survival in jungle environments

- First aid and hygiene in survival situations

-List of ground-to-air emergency signaling signs

8. OmacubIie rpy3nl /Dangerous Goods
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[ponemyps! 1 TpeOOBaHUS B YACTH, B PykoBoicTBE 1OJIKHBI OBITh YKa3aHbI IPOLIEAYPHI ¥ TpeOOBaHUs,
ATIIKP 18 Kacaromueics KaOMHHOro SKUIMaXa Kacaroluecsi OOpTIPOBOIHUKOB, coracHo TpeboBanusM AITKP 18
8.1 AIIPK 6, u.1, rin.14 Procedures and Requirements The Manual shall specify the procedures and requirements applicable to cabin
Concerning Cabin Crew crew members in accordance with the provisions of APKR-18.
9. ABnanmoHHas 6€30MacHOCTH, BKJIKYAs 3aXBaT camoJiera u 6oMob1 /Security including Hijack and Bombs
OKCIUTyaTaHTHI AOJDKHBI TAPaHTHPOBATh, YTO PYKOBOICTBO OTpaskaeT Bce
TpeOoBaHUs 0€30IMacHOCTH U MPOLeAyphl, corimacHO [Iporpammer Ab
9KCIUTyaTaHTa.
PyKoOBOACTBO MOJDKHO BKIIFOYATH KOHKPETHYIO HH(GOPMAIIHIO 10
9.1 AIIKP 6 u.1 .13 Beenenne/ OGiue cBeIcHNs 0€30MacHOCTH, KacaloIIyocss OOPTIPOBOIHUKOB, B OTHOIIIEHUH CIIEYIONIETO:
= | AIIKP 17 Introduction / General Information Operators shall ensure that the Manual reflects all security requirements and
procedures in accordance with the Operator’s Aviation Security (AVSEC)
Programme.
The Manual shall include specific security-related information applicable to
cabin crew concerning the following:
9.2 AIIKP 6 4.1 t1.13 TpeboBanus Ab
= |AIIKP 17 AVSEC Requirements
AIIKP 6 4.1 rnn.13 Coo01enune 00 akTax HE3aKOHHOTO
AIIKP 17 BMeEIIATENIbCTBA (3aXBaT, OOMOBI. . )
9.3 Reporting of Acts of Unlawful
Interference (e.g., hijacking, bomb
threats, etc.)
AIIKP 6 4.1 r71.13 Yexk nucT U poueaypa
9.4 ATIKP 17 ocMoTpa/o0bIcKa caMmoreTa
' Checklist and Procedure for Aircraft
Search/Inspection
ATIKP 6 4.1 t71.13 TIpotuemypsl, MO3BOJIAIOIIIE OOPTIPOBOTHUKAM KOHPUACHIIMATHLHO COO0IIaTh
ATIKP 17 SKUIIAXY CaMOJIETa B CIy4yae NOJO3PUTEIbHOW aKTUBHOCTU WM HAPYLIEHUS
be3omacHOCTh KaOWHBI SKHTTaXKa
9.5 0€30MacCHOCTH B MACCAXKUPCKOM CaIOHE

Cabin Crew Security

Procedures enabling cabin crew members to confidentially report to the flight
crew any suspicious activity or breach of security in the passenger cabin.
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KoHnTposibHasi kapTa NpoBepKH
opranmsanuu paﬁoTbI, HpO(l)eCCHOHaJILHOﬁ NOArOTOBKHU U
BeJleHUS JIETHO-IITA0OHON JOKYMEHTAIUN KAOMHHOI0 IKMIIAKA
Checklist for Inspection of Cabin Crew Operations, Training, and Documentation

Management

APPENDIX 11

HaumeHnoBanue 3kcIyaTanra:
Name of the operator:

®UO nHcnekTopa:
Inspector’s Full Name:

MecropacmnoJioxeHue:
Address:

Jara (roa/Mecsiu/neHb):
Date (yy/mm/dd):)

ObaacTb
NPOBEPKHU
HHCIIEKTOpa:
Scope of the
assessment:

Hean npoBepku / Purpose of the assessment:

*

IMPOU3BOJACTBY

IIOJICTOB

WHerpykumst 1o yrBepxkAeHHIO PykoBoacTtBa 1o
9KCILIIyaTaHTOB
Tpancnopta Keipresckoit Pecry6muxu (MY PIIIT)

* TlomoxeHUe 0 WieHaX KaOMHHOTO SKUIa)ka BO3IYIIHBIX
cynoB Keiprezckoit Peciy6nuku (ITHKD)

BO3JLyIIHOTO

* Instruction on the Approval of the Operations
Manual of Air Transport Operators of the Kyrgyz

Republic (IAOM)

* Regulation on Cabin Crew Members of Aircraft
of the Kyrgyz Republic (RCCM)

ACHEeKTBI, moaJIe;Kanme

TpeooBanus OT'A

noaroroske KO
Cabin Crew Training Manual

AIIKP 6 4.1 § 4
ITUKD n 4.24; 4.25

C H/C H/II IIpumeuyanue
No npoBepKe CAA
Aspects to be Checked Requirements C N/C N/A Remarks
1. Opranusanus paGéoThbl CTPYKTYPHOIO NOJApa3/ie/IeHHsl KAOMHHOI0 IKHIaKa
1. Organisation of the work of the cabin crew structural unit

1 | IlonoxeHue o CTPyKTYpHOM

MO/Ipa3/ICICHUH

OOpPTIPOBOTHUKOB TK KP ct.13, 20 O O O

Cabin Crew Department

Regulations
2 | Hanmnume pykoBozacTBa o

-JIMCT YTBCPIKACHUA
-Approval page

-CUCTEMA BHECCHUA
TIONIPABOK U MEPECMOTPA

- System for amendments and
revisions

-CBEJICHMS O JIHILE (ax),
OTBETCTBEHHOM(BIX) 32
BBIITYCK

1 BHECCHMUC IOIIPABOK U
[IEPECMOTPEHHBIX PEIAKIIHIA.
- Information about the
person(s) responsible for
issuing and revising the
manual

- OTYET O IOIpaBKaX U
MePEeCMOTPEHHBIX BapUaHTax
C

HUVYPIIITn 2, A.
OO011ue MoI0KEHHUS,
nozpaszaen 0
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YKazaHUEM JOaT BHECCHUSA U
BCTYIUIEHHS B CHILY.

- Record of amendments and
revisions, including dates of
implementation and entry into
force

- 3aidBJICHHUC O TOM, YTO
PYKOITUCHBIC NTOMPABKU U

HEepecMOTPEI He
JOITyCKAIOTCS, 3a
UCKIIIOYEHHEM

CHUTYAITHA, TpeOyromux

HEMCIJICHHOI'O BHCCCHUA
NOIPAaBOK WJIM IIEPECMOTPa B
HHTCpECax 0€30IaCcHOCTH.

- Statement indicating that
handwritten  changes and
revisions are not permitted,
except in cases where
immediate amendments are
required in the interest of
safety

- OIIMCAaHUEC CUCTEMBI
AHHOTUPOBAHUA CTPAHUILL U
AaThl UX BCTYIUICHUA B CHUITY.
- Description of the page
annotation system and
effective dates

-CIIMCOK JEHCTBYIOIUX
CTpaHuIl.
- List of effective pages

-BPEMCHHBIC U3MCHCHUS.
- Temporary revisions

-OIIMCAHUEC CUCTECMbI
pacupocTpaHeHUs
PYKOBOJCTB,

TIONIPABOK U MIEPECMOTPOB.
- Description of the
distribution system for
manuals, amendments, and
revisions

I[OJ'DKHOCTH&H HUHCTPYKIUA
HavaJ bHUKA OTHEIa/CITy OB
OOPTIPOBOTHUKOB

Job Description — Head of
Cabin Crew Department/Unit

*UYPIIIm.1.3

HomxHo. HucTpykuus
3aMECTHUTEIS
oTena/ciryx0sbl,
OTBETCTBEHHOTO 3a
IIOATOTOBKY
GOPTIPOBOJHHUKOB (ipu
HEO0OX0IMMOCTH)

Job Description — Deputy
Head (if applicable),

*UYPIII 1.3
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00

responsible for Cabin Crew
Training

JloKHOCTHAST MHCTPYKIUS
O60OpPTIPOBOTHAKA-
HHCTPYKTOpa

Job Description — Cabin
Crew Instructor

*UYPII 1.3

L[OJ'DKHOCTHB.H HUHCTPYKIUA
cTapIiero OOpTIPOBOTHUKA/
Opuraaupa

Job Description — Senior
Cabin Crew Member / Purser

*UYPII 1.3

lomoBoit miman — rpadux
NOATOTOBKH, TPCHUPOBKHU U
IPOBEPKHA KaOMHHOTO
OKHUIIaXa,

Annual Training, Checking,
and Recurrent Training Plan
for Cabin Crew

IMYKD m.1.8

Es>xeMecsuHbIi TIaH-Tpad UK
paboThl U OT/IBIXa KAOMHHOTO
Dxumnaxa

Monthly Work and Rest
Schedule for Cabin Crew

ATIKP 6
[punoxenne 22 TK
KP cr. 211
ITYKD m.1.8

[Tnan paboTsl
TIOIpa3aciICHus
OOPTIPOBOTHUKOB

Cabin Crew Division Work
Plan

IMYKD .39

10

WnnuBuayanbHbIN IU1aH
I/IHCTPYKTOpCKOFO cocTaBa
OOPTIPOBOJHHKOB
Individual Work Plan for
Cabin Crew Instructor
Personnel

IMYKD m.43

11

OT4eTs! 0 IpoIeTaHHON
paboTe CTPYKTYypHOTO
TIOIpa3AcIICHUS
OOPTIPOBOTHUKOB

Reports on the Performance
of the Cabin Crew Division

ITYKD n.45-46

12

WHcTpykuust o oxpaHe
tpyna u Th u xypHan
HHCTPYKTa)Ka [0 OXpaHe
Tpyaa u Th. OTBeTcTBEHHOE
JIMLO 10 oxpaHe Tpyna u Th
Occupational Safety and
Health (OSH) Instruction
Manual and Safety Briefing
Logbook; Responsible Person
for OSH

TK KP cr. 211

13

I'padux oTmyckoB
Leave Schedule

TK KP cr. 127

14

Kypnan npodeccrnonansHON
TEXHUYECKOH ydeObl

IMTYKD m.4.20
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Professional and Technical
Training Logbook

15

Kypnan usyuenus
PYKOBOISIIMX JOKYMEHTOB
Logbook for the Study of
Regulatory Documents

TK KP cr. 211
ITYKD n.54

16

KypHan yuyera npoBeacHUs
IIPEIBAPUTEIILHON
IIOATOTOBKH
OOPTIPOBOTHUKOB

Logbook for Initial
(Preflight) Training of Cabin
Crew

IMTYKD n.16

17

Kypnan ydera mnpoBeacHUs
MTOCTICTIONIETHRIX Pa300poB
Logbook for  Post-Flight
Debriefings

IMYKD m.31

18

Kypuan yuéra pa3dopoB c
HHCTPYKTOPCKUM
TNIepCOHAIOM
OOPTIPOBOTHUKOB

Logbook for Debriefings with
Instructor Personnel of Cabin
Crew

ITYKD n.31

19

Kypnan ydera  o0mux
pa3bopoB B  CTPYKTYPHBIX
TIOIPa3ACIEHUAX
OOPTIPOBOJHHUKOB, npu
H606XOZ[I/IMOCTI/I C ydaCTuem
HHCTPYKTOPCKOIO,
HUHCIICKTOPCKOT'O
Hpe,IlCTaBI/ITeJ'Ief/'I
CITy k)0

Logbook for General
Briefings and Debriefings
Conducted in the Cabin Crew
Division, Including
Participation of Instructors,
Inspectors, and
Representatives from Other
Departments (as necessary)

COCTaBa,
JIPyTUX

ITYKD .31 ATIKP 6,
JacTh 1

20

BS,IlCHI/Ie y4yeTa U aHajlin3a
N3Yy4YCHUS aBUALITMOHHBIX
MIPOUCLIECTBUM U
UHIUJECHTOB

Record and Analysis of
Aviation Accidents and
Incidents Studied

ATIKP 13 rn.8
ITYKD 1n.55

21

KypHan ydyera aBUalluOHHBIX
COOBITHH, CBSI3aHHBIX C
paboToit GOPTIPOBOTHUKOB
Logbook of Aviation Events
Related to Cabin Crew Duties

ITYKD n.55

2. Hudopmanus o NOATOTOBKH M KBATH(UKALNHY YIeHOB KAOHHHOT0 IKHITAKA
2. Information on the training and qualifications of cabin crew members
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Hanmmane nuaHbBIX et
OOPTIPOBOJHHUKOB.
CopeprxaHue.
CBOEBPEMEHHOCTh U
KOHTPOJIb

1. | nononHeHus/OGHOBICHUS IMTYKDS n.57 0 0 0
Availability of Individual
Cabin Crew Member Files.
Contents, timeliness, and
monitoring of
updates/supplements.
Hanmgre neTHBIX KHIKEK
2. | Availability of Flight ITYKD .53
Logbooks
CooTBeTcTBHE
OOpPTIPOBOJHUKOB
KBaJTU(UKAITHOHHBIM
3. | TpeboBaHHAM. IMYKD 1m.1.10
Compliance of Cabin Crew
with Qualification
Requirements
CBoeBpeMeHHOE
MIPOXOKACHUE MCIUITMHCKOTO
obcnenosanus. Hannuue
JIEUCTBYIOIINX ME/.

4. | ceprudukaToB, 3aKIFOUCHNI ITYKD .2
Timely Completion of
Medical Examinations.
Valid medical certificates
and conclusions available.
Hanunune nokasarensHON
JOKYMCHTaIIUH
IPOXOXKICHUS
NepBOHAYaIbHOMN
IIOATOTOBKH.

Availability of Documentary
Evidence of Initial Training
Completion:

1) 6opTrpoBOAHMKA - . -
1) Cabin Crew Member K n.4.4 B B B
2) cTapiiero
GopTrpoBoaHKKa/ Opuraanpa
2) Senior Cabin Crew
Member / Purser

3) 6opTHpPOBOIHUKA-
HHCTPYKTOpa [TYKD n.4.22 0 O 0
3) Cabin Crew Instructor
4) GopTHPOBOTHUKA-
JK3aMeHaTopa ITYKD n.4.23
4) Cabin Crew Examiner
Hanuune J0Ka3aTeJIbHOU
JOKyMCHTaIu
Nepey4rBaHus Ha IPYrou TUI
BC

[MYKD n.4.4

ITYKD m.4.8 0 0 0

[TYKD 11 4.10
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Availability of Documentary
Evidence of Type Conversion
Training

Hannune JO0Ka3aTeJIbHOU
AOKYMEHTaUN 10
IporpamMme IIOATrOTOBKH
OKCIUTyaTaHTa

Availability of Documentary
Evidence of Operator
Conversion Training Program

ITYKD m 4.11

Hanuuwue [[OKa3aTeJ'II;HOfI
AOKyMCHTalun 10
nporpaMMme IOATOTOBKH C
Yy4ETOM Moz[H(I)I/IKauI/Iﬁ.
Availability of Documentary
Evidence of Differences
Training

MYKD m4.12

Hanuune J0Ka3aTeJIbHOU
JIOKyMEHTAIMN o
porpamMmme MOIICPIKAH ST
po(eCCHOHATIBLHOTO YPOBHSI.
Availability of Documentary
Evidence  of  Recurrent
Training (Annual)

IMYKD n 4.14, .

4.16

10

Hanuuwne J0Ka3aTeJIbHOU
JOKyMEHTalUUU o
[porpaMMe NEPUOAMYECKOM
IOJATOTOBKE, Kaxaple 36
MECHILICB.

Availability of Documentary
Evidence of Extended
Recurrent Training (Every 36
Months)

IMYKD m 4.15

11

Hanuuue nokazarensHoM
JOKyMCHTalu
MIPOXOKACHUSA ITOATOTOBKH
BOCCTAaHOBJICHUA
KBaM(UKALNH.

Availability of Documentary
Evidence of Qualification
Refresher Training.

IMYKD m 4.17

12

Hanuuune JoKa3aTeIbHOU
AOKYMCEHTalun 10
IIOATOTOBKE KaOMHHOTO
OKHIIaXxa, BBITTOJIHAKOLIETO
IIOJIETHI B CAMHUYHOM 4YHCIIC.
Availability of Documentary
Evidence of Training for
Single Cabin Crew
Operations.

[MUKD n 4.19

13

Hanunuwne nokasarensHON
JOKYMEHTAI[HH T10
poheCCHOHATBHOM
(TeXHHYECKOH) yueObI.

ITYKD 1 4.20
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Availability of Documentary
Evidence of Professional
(Technical) Training.

14

Hannune nokasatenpHONR
AOKYMEHTAIUH 110
IIOATIOTOBKE HUCIIOJIB30BAHUIO
MEL. [MTYKD n 4.21 0
Availability of Documentary
Evidence of MEL (Minimum
Equipment List) Training.

15

Hanuuwue L[OKa3aTeJ'II>HOI71
AOKyMCHTalun
TIPOXOKIACHUA
NEPCIOATOTOBKM:
Availability of Documentary
Evidence of Retraining in the
Following Areas:

1) B 0061acTH Y€I0BEUECKOTO
¢dakropa (CRM) n
BO3MOKHOCTH Y€EJIOBEKA IMTYKD m 4.8-4.8.3. O
1) Human Factors (CRM)
and Human Performance

2) 10 OXpaHe 3I0POBbs U
OKAa3aHHUIO NIEPBOM IIOMOIIYU
2) Health Protection and First
Aid

ITYKD m. 156 0

3) 1o mepeBo3Ke OMacHBIX

rpy30B -
3) Transport of Dangerous ATIKP 18w 10.2.1. -

Goods

4) o mpoueaypam
obecrieyeHns aBUallMOHHOM
0e301acHOCTH ATIKP 17 1 350 O
4) Aviation Security
Procedures

5) 1o TOCyIapCTBEHHOMY
SI3BIKY ITYKD . 4.6.
5) State Language

6) no aHrnMiickoMy SI3bIKY

6) English Language [MUKD 1. 4.7.

16

Hanuuue nokazatenbHOM
JOKYyMCHTalu
MPOXOKACHUS IMOBBILICHUA
KBaJTU(UKAIIHA
OOpPTIPOBOJHHKA-
HHCTPYKTOpA. IMYKD .10 0
Availability of Documentary
Evidence of Instructor
Qualification Upgrade
Training (Cabin Crew
Instructor).

17

Hanuuue nokazarensHoM n. 10. MHCTpYKIMS 110
JIOKyMEHTAITu! YTBEPKICHUIO
MPOXOXKACHUS MOBBIIICHUS Ha3Ha4CHHBIX

KBATH(UKALIN 9K3aMEHATOPOB
KaOUHHOTO
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O60pPTIPOBOTHAKA-
SK3aMe€HaTopa

Availability of Documentary
Evidence of Examiner
Qualification Upgrade
Training

(Cabin Crew Examiner)

JKUIIaXXa U HaA30py

3a UX

JEeATETbHOCTHIO.
IMTYKD .10

18

KpanudukanuoHHsie
MPOBEPKHU
Qualification Checks

IMTYKD m.161. 0 O

OpuH pa3 B 6 MecsIIIeB B
nepsbie 12 Mecales nocie
MOJIy4Y€HHUs JOITYCKa K
CaMOCTOSTEILHOM pa60Te
Every 6 months during the
first 12 months after initial
solo authorization

IMYKD m.161.

mm.1

OnuH pa3 B 12 mecsitieB
T1oCJIe NEPBOTo roga
CaMOCTOATENIEHON PabOTHI
Every 12 months following
the first year of independent
cabin crew operations

ITYKD m.161.

1.2

IMpumeuanust / Notes

CooTBeTcTBYET He coorBeTcTBYeT daMuans 1 NOANUCH Osnakomuen: Ilognuce wu
Compliant Non-Compliant uncnexkropa OT'A KP Damuust PYKOBOAUTEIIS
Inspector’s Name and oragena OI'A KP
Signature (SCAA KR) Acknowledged: Signature and
Name of the Department Head
(SCAA KR)
U
U
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