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«Kbiprbi3 Pecnny0iuKkacbIHbIH 2a0a KeMeJlepHHHH
IKCILIYATANHAT00YYIAPBIHBIH HIIMEPAYY/JAYT'YHO cepTH(HHKALHAI00HYH
KaHA KO30MOJII00HYH TapTHOH OoroHYa « KaOMHANK 3KMNaKIABIH
KeTeKYHJIHIHH 00I0HYAa HYycKaMacbhin»», «Kbiprei3 Pecny6/inkacbiHbIH a0a
KeMe/JIepHHHH JKCIJIyaTalHA/JI004y/1apPbIHbIH HIIMEPAYY/JIYI'YHO
cepTHPHKANUSIIOOHYH KaHA KO30MO/1100HYH TapTHOHN OotoH4Ya «KaObuHauK
IKHMNAKABI 1afPA00 NporpaMmMachkl 60I0HYAa HYCKaMachIH»» skaHa « KbIproi3
PecnybinKkacbIHbIH 202 KeMeJlepHHHH IKCIIYaTaAlHAJI004Yy/1aPbIHbIH
HIIMEPAYYJAYT'YHO cepTH(PHKAUHATIOOHYH KaHA KO36MOJII660HYH TAPTHOH
Ooron4a «KypryHnuyJiep y4yH Kooncy3ayk 00l0HYAa HYCKAMacbIH»» GEKHTYY
’KaHA KY4YYHO KHPrH3yy.

Keipreiz  PecniyOnukaceiaeld - Munuctpnep KaOWHETHHHMH — ajlIbIHOArSI
JKapaHaplk aBualus OOIOHYA MaMIIEKeTTHK AreHTTUTHHHH (MBIHZaH apbl —
MamnexeTTuk areHTTHK) 2025-xbuinblH 26-Maiibiaaarsl Nel2-108 OyiipyryHyH
Herusunae «Keiprer Pecny6nukaceinei Munuctpiiep KabuHeTHHMH anaslHaars
JKapanzblk aBHalys 00IOHYA MaMIEKeTTHK areHTTUIHHUH JOKYMEHTTEPUH aHIIMC
THJIHHE KOTOPYY JKaHa aKTyaJJallTeIpyy OOIOHYA, 311 apajblK ay IUTTEPre AaspblK
KOpYy allkarblHAa» jKaHa 3J1 apajblK yIOMJap MEHEH 3 apa apakeTTeHYYHYH
HaTBIKATYYIIyTYH JKOrOpyJaryy, U4KH AOKYMEHTAIMSHBIH 3J1 apaliblK ayJauTTep
)KaHa ~ OHOKTOIUTep  YYYH IKeTKHIMKTYYJIYT'YH JKaHa  TYWIYHYKTYYJIYT'YH
KOropyJjaryy MakcaTblH/aa, OyHPYK KblJaM:

1. BeKuTHJICHH )aHa KyYYHO® KUPIU3HJICHH:

- «KbIproi3 PecniyOnukachIHbIH aba KeMeJIepUHUH
3KCILLyaTalKAI004uyIapblHblH  MIIMEPAYYJIYTYHE® CepTUGHUKALUSIOOHYH KaHa
K630MeJI100HYH TapTHOH 60r0Hua «KaOWHIUK SKUITaXK IbIH JKEeTEKUYMIUIUH OOI0HYIA
HyCKaMachkIH»» — No ]-Thpkemere blIabIK;

- «KbIprei3 PecnyOnukachiHbIH aba KeMellepUHUH
OKCILTyaTalMsJIOO My IapbIHBIH ~ HIIMEPAYYIYTYHO CepTU(QUKALUIIOOHYH KaHa
K©36MOJI1I00HYH TapTHOH OoroHua «KaOWHANK IKUMak sl AasSpao0 NporpaMMachl
OoroHYa HyckamachIH»» — Ne 2-THpKeMere bllalblK;

- «KpIprem3 PecnyOnukachlHBIH aba KEeMeJIEpHHUH
SKCIUTYyaTalUsIOOUYTapbIHBIH ~ HIIMEPAYYIYTYHO CepTH(OHKALMAIOOHYH IKaHa




Ke3eMeJeeHYH Taprubu GoroHua <OKypryH4yiep Y4yH KoOICY3ayK OoroH4Ya
HyckamachIE»» — No 3-THpkemMere bUIAHBIK.

2. l-mmynxrTa Kkepceryiren Hyckanap ymyn Oylipykka KON KOIOJNTaH
VIypHAaH TApTEII KYUYHO KHPCHH.

3.  Tysymnyx denymuaepayH xetexumnepu Oyn Hyckamapap! aTkapyyra
KaOBUI aJIBIIICHIH.,

4. MaMmInekeTTHK areHTTHKTHH M KarasfapbelH Xypryzyyasy M.T.
Temanvepa yurysdl OyHpyKTy iKaHa >KaHBl THPKeMeNSpId THemenyy OapiblK
OenymIepre KeTKHPCHH.

5.  MamiekeTTHK areHTTHKTHH 2025-xpuiaeiH 17-suBapsinmarsl Ned0
Oyiipyry — «Kabumaneik sxunaxaelH KommoHMocydn Oexutyy GoroHua
Hycxamachin», «KaGuHaIbIK 3KHHa)Ib! nasproo IIporpammackin 6exuTyy 6oroHga
Hycxamacein» xaHa <«OKypryHuynep Y4yH KOomcysayk Ooromua Hyckamacsln
GexuTyy Ooromua HycxamachIHBIH» OKHMHYH peIaKIMsCHIH OeKHTyy KaHa
KOJIZIOHYyTa KUPTH3YY KOHYHAS — KYUYH XKOTOTTY eI TaOBIICEIH.

6. Vuryn 6yHpyKTyH aTKapbIIBIIIEH KO36MEJIYH 63yMe KalThpaM.

OG yTBep:kAeHMH H BBeJeHHH B AelicTBre « IHCTPYKUHH 0O HPOLeAypam
cepTHHHKANHHM X HAA30PA 32 AeSITeIbHOCTHI0 SKCILUIYATAHTOB BO3AYINHBIX
cyaoB Keipreisckoii Pecny6aniu B yacTn kacaroueiics yreepKaeHus
PykoBozeTBa KaGHHHOTO 3KHNIANKA», «IHCTPYKIHM 110 NpoNeaypaM
cepTH(HHUKALMH U HaA30pa 32 AeATeJbHOCTHIO IKCINIYATAHTOB BO3AYIHDIX
cyaoB Kbipreisckoii Pecny6anxu B yactu Kacarouieiicsi yTBeps;kaeHHs
«IIporpaMMBbI HOArOTOBKH KaOHHHOIO 3KAN2Ka»» H «AHCTPYKUHH o
NponeypaM cepTH(HKANHH H HAZ30Pa 33 JeATeJILHOCTBIO JKCILIyaTAHTOR
BO3AYHIHEIX cyA0B Kuipreisckoii Pecnybiuku B uacTH Kacalomeiics
yTBepxAenus « MHCTPYKIHN N0 Ge30HaCHOCTH A HACCAKHPOBY»

Ha ocHoBanuu mnpukasa I'ocyJapCTBEHHOTO areHTCTBA IpaKAaHCKOM
appanuu 1pu  Kabumere Munuctpos Kripremckodt Pecny6nuxm (mamee —
l'ocymapcrsennoe aremtctBo) Nel2-108 or 26.05.2025r. «O mepeBoze Ha
aHTHACKHA S3LIK M aKTyanHM3alldd JOKYMEHTOB I OCyIapCTBEHHOIO areHTCTBa
rpaxxpaHcKol aBuaimy npu Kabunere Munnctpor Keipreisckoil Pecmy6nnku B
paMKax ITOATOTOBKH K MEXAYHAPOAHEIM ayTUTaM», a TAIOKEe B IEJIIX MOBBIIICHHS
3Q(heKTUBHOCTH  B3aUMOJEHCTBES C  MEXAYHApOIOHEIME  OPraHH3aIUAMI,
IIOBHIIEHHS. JOCTYTHOCTH ¥ YIPOIIEHHS BOCIPUATHSI BHYTPEeHHEH JOKYMEHTAIUH
AJIs MeXAYHApOIHEIX 4y JHTOPOB i HapTHEPOB, NPHKA3bIBAIO:

1. YrBepauTs u BBECTH B ACHCTRHEE:

— «MHCIpykmmio 1o mpomesypaM  cepTH(HMKANMM M Hagsopa  3a
ACATEILHOCTBI0 SKCILTyaTaHTOB BO3MYINIHBIX CynoB KvIpreisckoil Pecny6iyku B
4acTH KacalolleHcs yTepkJIeHus PyKoBojcTBa KaGHHHOTO SKHIakay, COTACHO
Ipunoxenuio Nel; ’




— «MHeTpykuMoo no  mpouenypaMm  cepTAdUKalMM M Haja3opa  3a
JIEATETBHOCTRIO AKCIUTyaTAaHTOB BO3AYIIHBIX cyaoB KsIprersckoil PecryOnuku B
YacTH Kacaromekcs yTBepkaeHus [IporpaMMbl MOArOTOBKH KaOMHHOTO 3KUIIAXKa»,
coriacHo ITpunoxenuro Ne2;

— «MHCcTpyKUMIO 1O mpouexypaMm  cepTUUKALMM M Haa3opa  3a
JIeITeNNFHOCTBIO DKCIUTYaTaHTOB BO3AYIIHBIX cya0B Ksiprersckoi Pecrybnukn B
yacTd Kacarouleiics yTBepikaeHus «MHcerpykuuu no Oe3omacHoCcTH  AJis
naccaxupoB», cornacHo IIpuoskenuro Ne3.

2. VMHCTpYKUMK yKa3aHHbIe B IyHKTe 1 BCTYyNaroT B CHIy C MOMEHTa
MOJIMHMCAHMUS] HACTOSLIErO MpHKa3a.

3. PykoBoauTensiM CTPYKTYpPHbBIX NOAPa3AeJeHUH NPUHATh K HUCIIOJHEHHUIO
JaHHbIE UHCTPYKIIMH.

4. lenonipousBonurtento ['ocymapctBeHHoro areHtctBa M.T. TreiHaimeBoi
JIOBECTH HACTOALIMH [pUKa3 M HOBbIE INPUIOKEHMS [0 CBEIEHHMs BCeX
COOTBETCTBYIOLIUX OT/EJIOB.

5. Ilpu3Hath yTpatuBIKUM cuiy npukas ['ocynapcrBeHHoro arentcrsa Ne4(
or 17.01.25r. OO0 yTBepKIeHWH M BBEICHHM B JEHCTBHE BTOPOH pelakLUU
«MHcTpykuun  mo  yTBepxkIeHuro  PykoBoacTBa  KaOMHHOIO — SKHUIAXay,
«WHcTpykuuu no yteepxkaeHuto [IporpaMMbl OATOTOBKM KaOMHHOTO 3KMIIAXa,
«MHCTpYKIIMHU MO YyTBEPKASCHUIO HHCTPYKIMH 110 O€30MaCHOCTH 7151 acCa)KUpPOBY.

6. KoHTposib 32 MCIIOJIHEHWEM HACTOSIILEro NPUKa3a OCTaBIsIIO 3a COOOH.
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Introduction

Hactosaumii nokymeHT pa3paboTaH C IIeNbIo
oOecnieyeHus 0€30MacHOCTH BO3/YLIHBIX
NEepPEeBO30K M CO3JIaHUs €IMHOr0 NOAXO0Ja K
pa3paborke PykoBosicTBa KaOMHHOTO HKUTIAXKA, A
TaK)kK€ €ro IpPOBEPKM B COOTBETCTBUHU C
MEXyHapOAHBIMU CTaHJapTaMH u
PEKOMEHyeMON TpakTUKOW MexayHapoaHoi
opraHuszanuu rpaxaaHckoi asuanuu (MKAO),
n3noxeHHbIMU B [Ipunoxenun 6 k Konseniuu o
MEXIYHAPOJAHOU TpakJIaHCKOW aBUAlUU. DTOT
JIOKYMEHT HAalpaBJICH HA YCTAHOBJIEHUE YETKUX
IPOIETyp U CTAHAAPTOB, KOTOPHIE JOJKHBI OBITH
COOJIFOJICHBI TPH  BBIMOJHEHUH O0s3aHHOCTEH
KaOMHHOTO  JKWMaxa,  obecreymBas  HUX
TOTOBHOCTh K Pa3fMYHBbIM CUTYallMsIM, BKIIFOYAs
HOpMaJIbHbIE, HEIITaTHBIE U aBapUNHBIE YCIOBUS.

JlokyMeHT sBnsieTcs 00s3aTeNbHBIM IS

MMPUMCHCHUA OKCILTyaTaHTaMU BO3YIIHBIX
CyaoB, 3aHMMArOomuMHCsAa KOMMCPUYCCKHUMU
MNEPEBO3KaMH, a TaKXKEC IJId aBUAlIMOHHBIX

MHCIIEKTOPOB, KOTOpbIE HPOBOJAT KOHTPOJIb U
Ha30p 3a COOIIOIEHUEM TpeboBaHU
0€30I1aCHOCTH B 00JIACTH TPaKIAHCKOMN aBUAIUH.
OH O0XBaTbIBAET TaKHE Ba)KHBIE ACIICKThI, KaK
JefcTBUs KaOMHHOTO JKUNaXa B Pa3IHMUHBIX
CUTyalusaXx, KOOpAUHALWA C JICTHBIM JKUIIAXKEM,
UCIIOJIb30BaHNE aBapuitHO-CIIacaTeIbHOTO
000pyIOBaHHsS ¥  BBINIOJIHEHHE  MPOIEAYD,
CBSI3aHHBIX ¢ OE30IIaCHOCTHIO Ha OOPTY.

TakuM o0pa3oM, JOKYMEHT CIIY’KUT OCHOBOM

s 3¢deKkTuBHOW  opraHM3anuu  palboOTHI
KaOMHHOTO  OJKWIIaXka, TOATOTOBKM HUX K
JNeHCTBUSAM B  YCIOBMSX  HEMPEIBUAECHHBIX
CUTyallui M  IPOBENCHMS  HAJJICKAILEro
KOHTpPOJSL €O CTOPOHBI aBHALIMOHHBIX

I/IHCHGKTOpOB, YyTO SABJIACTCA Ba)I(HOI>'I JacCTbIO
o0ecrieueHus 0€e30I1aCHOCTH BO3IYIITHOTO
JIBUKEHHUS W COONIOACHHUS MEXIYHAPOIHBIX
CTaHJIapTOB B I'PaKJAaHCKOW aBUAIWU.

This document has been developed with the

aim of ensuring the safety of air transportation
and establishing a unified approach to the
development and review of the Cabin Crew
Manual in accordance with the international
Standards and Recommended Practices (SARPS)
of the International Civil Aviation Organization
(ICAO), as set forth in Annex 6 to the Convention
on International Civil Aviation.
This document is intended to establish clear
procedures and standards that must be followed in
the performance of cabin crew duties, ensuring
their preparedness for various situations,
including normal, abnormal, and emergency
conditions.

The document is mandatory for aircraft
operators engaged in commercial air transport
operations, as well as for aviation inspectors
responsible for monitoring and overseeing
compliance  with  civil aviation safety
requirements. It covers critical aspects such as
cabin crew actions in various situations,
coordination with flight crew, the use of
emergency and safety equipment, and the
implementation of on-board safety procedures.

Thus, this document serves as a foundation for
the effective organization of cabin crew
operations, the preparation of cabin crew for
unforeseen circumstances, and the proper
oversight by aviation inspectors, which is an
essential component of ensuring flight safety and
compliance with international civil aviation
standards.

*Ipumeuanue: AHenutickuii nepedo0 0aHHO20 OOKYMEHMA HOCUM UHGOPMAYUOHHBII XapaKkmep U He

Aensemcs Od)ulﬂ/laﬂbelM nepeeoc)om.

*Note: The English version of this document is for informational purposes only and is not an official

translation.
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0.4 OTBeTCcTBEHHOE MOAPa3/iejieHre 32 BHeCEHUEe U3MEHEHM I 1 J10TO0JTHEeH Ul
0.4 Responsible Unit for Amendments and Additions

HavanpHuk YnpaBieHUs JIETHON SKCIUTyaTalluy. ,
SBIISICTCSL ~ OTBETCTBCHHBIM 32  BHECCHUC
U3MCHCHUH M JIOMOJHEHUH B  HACTOSIIYIO
HNHucTpyKnuto.

KonrakTHast ungopmanus:

Tenedon/dakc: +996 312 25-15-59
OnekrponHas mouta: alimov@caa.kg

0.5 AKTYaJIbHOCTH CTPAHMI
0.5 Currency of Pages

Bce peiicTByromme  cTpaHULBI  JOKYMEHTa
yka3aHnsl B IlepedyHe AelCTBYIOLIUX CTPaHUL C
yYKa3aHUEM HOMEpa CTPAHMIIbI, HOMEpa PEBU3HH
W JaThl BCTYIUIEHHS B cwily. B ciywae, eciu
HOMEDP CTpaHUIbl, HOMEP pPEBU3MM WM J1aTa
BCTYIUICHUS B CHJIy HE COOTBETCTBYIOT JIAHHBIM,
yka3aHHbIM B IlepeyHe 1eficTBYOIIMX CTPAHHULY
U perucTpanuy M3MEHEeHUiHl, Takue CTPaHUIIbI
CUMTAIOTCA HEACHCTBUTEIBHBIMM, HE IOJUIEKAT

HUCITIOJIB30BAHUTIO %1 JOJIPKHBI 6I)ITI>
HE3aMCAJIUTCIIbHO U3BATHI U3 I[OKYMCHTa.

0.6 U3MeHeHHNS U TONMOJHEHUS

0.6 Amendments and Additions
HSMeHeHI/Iﬂ u JOIIOJTHCHUA B HaCTOHHIYIO

HNHCTpyKIIMIO BHOCSTCS B CyYae:

- BHecenuss u3MeHeHMIl B HOpPMaTUBHBIE
nokymeHThl 'AT'A;

- CoOBepILIEHCTBOBAHMS TPOU3BOJICTBEHHBIX
MIPOLIECCOB;

The Head of the Flight Operations Department is
responsible for making amendments and
additions to this Instruction.

Contact Information:
Phone/Fax: +996 312 25-15-59
Email: alimov@caa.kg

All active pages of the document are listed in the
List of Effective Pages, indicating the page
number, revision number, and the effective date.
If the page number, revision number, or effective
date does not correspond to the details specified
in the List of Effective Pages and the revision
record, such pages are considered invalid, must
not be used, and must be immediately removed
from the document.

Amendments and additions to this Procedure shall
be made in the following cases:

-Amendments to the regulatory documents of
the SCAA;

-Improvement of production processes;
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- PC3YJ'IBTaTOB IMPOBCACHHBIX I/IHCHGKHI/Iﬁ n

ayJINTOB;

- PaccnenoBanus ABHALIMOHHBIX
MIPOMCIIIECTBUI ¥ MHITUICHTOB;

- Hayunbix HUCCIIEOBAaHUN u
PEKOMEHJIOBAaHHOW  TPaKTUKH B  00JIacTH
0e30IMacHOCTH IIOJICTOB, aBHAI[MOHHOM

0€30MaCHOCTH U Ka4ecTBa.

[IpaBoM BHECEHHs IOIPABOK, W3MEHEHUU H
nornonHeHnid B MHCTpyknuioo obnagaer oTaena
VYrpasnenue neTHON dKcrryaranuu. HadansHuk
VYipasieHus JE€THON AKCIUTyaTallMM OINpeNesseT
OTBETCTBEHHOI'O MHCIIEKTOpa C Y4Y€TOM €ro
KOMIIETEHIIMM M OIbITa B COOTBETCTBYIOIIEH

o0nacTH, KOTOpBIM OTBEYAaeT 3a BHECEHHUE
W3MEHEHUH W JIONOJHEHWA B  HACTOAIILYIO
Wuerpykuuto.  Jlng artoro  HeoOXoaumo

IIPEIBAPUTEIBHOE MUCBMEHHOE IPEICTABICHUE
3aMEUYaHul, IPENJIOKEHUN M MOXKEIaHUM OT
3aMHTEPECOBAHHBIX CTOPOH. Bce mocrynuBiuve
MIOIIPABKH Oynyt TIIATEIBHO
NpOaHAJIU3UPOBAHbI, U MpU HEOOXOAMMOCTHU
3apETrUCTPUPOBAHBI  C BHECEHHMEM 3allUCU B
«JIMCT perucrpanuy nNoNpaBoK, M3MEHEeHHUH U
JAOMOJHEHHH NOKYMEHTA».

0.7 O6aacTh gecTBUA
0.7 Scope

Hacrosnmit JOKyMEHT yCTaHaBIMBAET MOPSIOK
pa3paboTku PykoBojicTBa KaOMHHOTO SKUMNAXa U
IIPOBEJICHUS €0 MPOBEPKHU B LIEJSIX COOTBETCTBUSA
MEX1yHapOJHBIM CTaHAApTaM U PEKOMEH1yeMOM
npaktuke MKAO nHa ocHoBe Ilpunoxenus 6 x
KonBeHIIMM 0 MEXAYHapOOHOW TIpa)KAAHCKOU
aBUAIUH.

JIOKyMEHT npuMeHseTCs:

1. DkcrutyaTaHTamMy BO3IYIIHBIX CYIOB IIPH
pa3paboTke PykoBoJCTBa KaOMHHOTO HSKHIa)a
KaK PYKOBOJSIIETO IPOLEIYPHOro ITOKYMEHTa
JUIs  4YJeHOB  KaOWHHOTO  JKUMNaXa  IpH
BBINTOJIHEHUHM UMH JOJKHOCTHBIX 00s3aHHOCTEH,
CBSI3aHHBIX C oOecrieueHHMeM Oe30MacHOCTH Ha
OOpTYy BO3YIITHOTO CY/IHA,

-Results of inspections and audits;

-Investigations of aviation accidents and
incidents;

- Scientific research and recommended
practices in the field of safety, aviation safety and
quality.

The Flight Operations Department has the right to
make amendments, changes and additions to the
Instruction. The Head of the Flight Operations
Department determines the responsible inspector,

taking into account his competence and
experience in the relevant field, who is
responsible for making amendments and

additions to this Instruction. This requires prior
written submission of comments, suggestions and
wishes from interested parties. All amendments
received will be carefully analyzed and, if
necessary, registered with an entry in the
""Record Sheet for Amendments, Changes and
Additions to the Document"".

This document establishes the procedure for the
development and review of the Cabin Crew
Manual in order to ensure compliance with the
international Standards and Recommended
Practices (SARPs) of the International Civil
Aviation Organization (ICAO), based on Annex 6
to the Convention on International Civil Aviation.

This document applies to:

1. Aircraft operators during the development
of the Cabin Crew Manual, which serves as a
procedural guide for cabin crew members in the
performance of their duties related to ensuring
safety on board the aircraft;
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2. ABHAIIMOHHBIMH UHCIIEKTOPaMHU 2. Aviation inspectors of the authorized civil

YIIOJJHOMOYCHHOI'O OpraHa mnpu npoBCACHUN
- KOHTpPOJII H IIOCTOAHHOI'O HaA30pa 3a
ACATCIIbHOCTBIO OKCINIYATAHTOB,

- TIPOBEpPKH COOTBETCTBUS PykoBojcTBa
KaOMHHOTO IKHUITaXKA YCTaHOBJICHHBIM
TpeOOBaHUAM;

3. 115t ycTaHOBJICHUSA:

- TOpsiiKa NEWCTBUN KaOWHHOTO JKHUIMaXa B
0OBIYHOM, HEIITATHON U aBapUITHON CUTYyalUsX;

- IPAaBUJI aBApUHHOM IBaKyalluu;

- IIpouenyp KOOpJANHALMU JEHCTBUN JIETHOTO
1 KaOMHHOI'0 SKUMAXKEN;

- TOpsAlKa  HUCIOJIb30BaHUSA
criacaTteabHOro 000py0BaHMUS;

4. Ilpu npoBepke Hanmuuusg B PykoBoacTse
KaOMHHOTO SKUIaka HHPOPMALIUH O:

- CUCTEMAaxX BO3YLIHOIO CYHAa;

- crlacaTe’lbHOM M aBapuilHOM 000pYyAOBaHUU
JUISl pa3iIM4HbBIX MapIIPyTOB;

- IpoLieAypax MPOBEPKU 000pYyJ0BaHUS NIEpe
B3JIETOM,;

- NIOPsIAKE NEUCTBUM NPU aKTax HE3aKOHHOI'O
BMEUIATEIbCTBA;

- IpoLenypax, IPUMEHSIEMBIX IIPU IIEPEBO3KE
OIaCHBIX TPY30B.

aBapuNHO-

TpeGoBaHMsT HACTOSIIETO JOKYMEHTA SIBIISIIOTCS
00s13aTeTbHBIMU JIJIS SKCIUTYaTaHTOB BO3YIITHBIX
CY/IOB, OCYILECTBISIOIINX KOMMEPYECKHE
BO3AYIIHBIE TMEPEBO3KHM, W  aBUAIMOHHBIX
MHCIEKTOPOB YIOJIHOMOYEHHOTO opraHa
rpaXk 1aHCKOM aBUanA Keiprezckon
PecniyOnuku.
HucTpykuus MIPUMEHSIETCS BCEMH
CTPYKTYPHBIMU MoJpa3ieICHUsIMU
ABHAKOMIIAaHWH, BOBJICYCHHBIMHM B IPOLECC
MOJTOTOBKH KAOWHHOI'O DJKHIIaXka, a Takke
UHCTPYKTOPaMH, JK3aMEHATOpaMu u
PYKOBOJUTEIISIMU, OTBETCTBEHHBIMH 3a
OpPTaHM3aIMI0 W KOHTPOJb 3a COOJIOJCHHEM
YCTaHOBJICHHOT'O MTOPsIKa 00yUeHHSI.

Peanu3zanus MMOJI0KEHHU I
MHCTPYKIIMM  HAampaBlieHa Ha

HacTosIIEeN
oOecrieueHne

aviation authority when performing:

- oversight and continuous surveillance of
operator activities;

- assessment of the Cabin Crew Manual for
compliance with established requirements;

3. Establishing:

- cabin crew procedures in normal, abnormal,
and emergency situations;

- emergency evacuation procedures;

- coordination procedures between flight crew
and cabin crew;

- the procedure for the use of emergency and
safety equipment;

4. Verification of the inclusion in the Cabin
Crew Manual of information regarding:

- aircraft systems;

- survival and emergency equipment relevant
to various routes;

- pre-flight equipment checks procedures;

- procedures to be followed in the event of acts
of unlawful interference;

- procedures applicable to the carriage of
dangerous goods.
The requirements of this document are mandatory
for aircraft operators engaged in commercial air
transport operations, as well as for aviation
inspectors of the authorized civil aviation
authority of the Kyrgyz Republic.

This Instruction is applicable to all airline
departments involved in cabin crew training, as
well as to instructors, examiners, and managers
responsible for organizing and overseeing
compliance with the established training
procedures.

The implementation of the provisions of this
Instruction is aimed at ensuring a high level of
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BbICOKOTO  ypoBHs — mpodeccumonanmusma u  professionalism and flight safety, which is a top
0e30macHOCTH  MOJIETOB,  4TO  sBasercs  priority for the airline.
NPHOPUTETHOM 3a/1aueii aBHaKOMITAaHHH.

0.8 CBsizaHHbIE TOKYMEHTbI
0.8 Related Documents

Howmep
Number

HanmenoBanue
Title

SCAA-QMS-STD-02

Cragmapt 1o  pa3pabOTKE  HOPMATHUBHBIX  JIOKYMEHTOB
I'ocynapcTBEHHOrO areHTCTBA.

Standard for the Development of Regulatory Documents of the
State Civil Aviation Agency.

SCAA-PEL-WI-01

WHCTpyKIMs ¥ POIIeIyphl 110 MPOBEPKE 3HAHUH U KBaIU(DUKAIIHH
ABHALIMOHHOTO nepcoHana B IN'ocynapcTBeHHOM
KBaJII/I(l)I/IKaLII/IOHHoﬁ KOMHCCHUHU Fpa)KI[aHCKOﬁ aBHUallun
Ksipreisckoit Peciyonuku.

Instruction and Procedures for the Knowledge and Qualification
Assessment of Aviation Personnel by the State Qualification
Commission of Civil Aviation of the Kyrgyz Republic.

SCAA-PEL-WI-02

Wuctpykuus 1nmo  cepTudUKalMM  aBHALIMOHHBIX  y4EOHBIX
3aBe,[[eHI/II71, OCYHICCTBJIAOIMIUX IMOATOTOBKY U MEPCIIOATOTOBKY
aBUanMoHHOro nepcoxana B Keipreizckoit Pecny6onrke Metoauka
u HpOLIe,[[prI K <<I/IHCpr1<I_[I/II/I 10 CepTI/I(l)I/IKaI_II/II/I ABUAIIMOHHBIX
y4eOHBIX  3aBEJIEHUN,  OCYIICCTBISIONIMX  TOJITOTOBKY U
NnepernoAroToBKy.

Instruction on the Certification of Aviation Training Organizations
Providing Initial and Recurrent Training for Aviation Personnel in
the Kyrgyz Republic Methodology and Procedures Supplementing
the "Instruction on the Certification of Aviation Training
Organizations Providing Initial and Recurrent Training".

SCAA-PEL-PRG-01

Tumnossie MIpOrpaMMBbI npodeccuoHaIbHON MOATOTOBKH
ABMAIIMOHHOTO TIEPCOHAJIa, YYacCTBYIONIETO B OOECMeYeHUH
oe3onacHoctH nojetoB KP. Yacts - I-11-111-1V.

Standard Training Programs for Aviation Personnel Involved in
Flight Safety Assurance in the Kyrgyz Republic. Part - I-11-11I-1V.

0.9 HopmaTuBHBIE CCHUIKH
0.9 Normative References

Hacrosimas Wectpykuus paspaborana ¢ ydetom This Instruction has been developed in accordance

TpeOOBaHUN ©  pPEKOMEHIAIUI

creayromux ~ With the requirements and recommendations of the

JOKYMEHTOB, CTaHIapToB u pekomenayembix following documents, standards, and recommended

MIPaKTHK:

practices:

10
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Bo3aymHoe 3akoHonaTesibcTBO KbIproizckoii

PecnyOsiukm:

- Bosnymnsrit KOJIEKC Kesipreizckoi
PecryOnukwu;

- ABuanuoHHble mpaBwia  KbIprei3ckoit

PecnyOsuku 6 yacts 1;

- PykoBoiacTBO mO BBlHayYe cepTUdUKaTa
IKCIUTYaTaHTa;

- PykoBoacTBO mo mnponeaypam HpOAJIECHUs
cepTU(HKaTa HIKCIUTyaTaHTa;

- PykoBoactso o
MOCTOSTHHOT'O HaJ30pa;

- Tunosble mporpaMMbl Ipo¢hecCUOHATbHON
HOJTOTOBKU aBUAI[MOHHOTO nepcoHaa,
ydacTByloliero B oOecredeHun 0e30MacHOCTH
nosieroB KP.

HNHCTPpYKTHBHBIN MaTepHaJl:

- Doc 8335 HKAO, «PykoBoactBo 10
nporenypaM — 9KCIUTyaTallUOHHOM — MHCHEKIUH,
cepTu(UKaIMK U TOCTOSTHHOTO Ha/130pay (M3/1aHue
mectoe, 2022);

- Doc 10002 PykoBoacTBO MO OOy4YEHHUIO
YJICHOB KaOMHHOTO SKMIIaXKa C YYETOM acCIeKTOB
obOecrieuennss Oe3omacHOCTH (M3aHUE BTOPOE,
2020);

- IIpunoxenue 6 K KonBenuun
MEKTYHAPOIHON rpakTIaHCKOU aBualun
«OKcITyaTalus BO3AyIIHbIX cy10B» YacTs I.

nporeaypam

0.10 TepMuHBI 1 oNIpeeJICHUS
0.10 Abbreviations and Definitions

B mnacrosmer — WHCTpyKIMu,  IPUMEHEHBI
CIIENYIOIME TEPMHUHBI C COOTBETCTBYIOLIUMU

OTIpEICIICHUSIMHU:
ABHAIIMOHHBIH NepcoHaN - QuU3MYECKHe IHUIa,
HMMEIOIINE CIICLIMAIBHYIO u (nm)
npodeccrnoHalbHYIO MOATOTOBKY,

OCYILIECTBIISIOUINE 1eATEIbHOCTD MO BBHITIOTHEHUIO
U 00ecreyeHnI0 TOJIETOB BO3AYIIHBIX CY/AOB,
BO3JIYIIHBIX TIEPEBO30K M aBUAIMOHHBIX PadoT,
TEXHHUYECKOMY  OOCITYXXMUBAaHUIO  BO3AYIIHBIX
CYJIOB, OpraHm3aluu " 00CITyKUBaHUIO
BO3JIYIITHOTO JBUKEHUS, YIIPABIECHUIO BO3AYIITHBIM
JIBHKCHHUEM;

Aviation Legislation of the Kyrgyz Republic:
—The Air Code of the Kyrgyz Republic;

—The Aviation Rules of the Kyrgyz Republic —
ARKR 6 part 1;

—Operator Certification Manual,

—Operator Certificate Renewal Procedures
Manual,

—Continuous Oversight Procedures Manual;

—Standard Training Programs for Aviation
Personnel Involved in Ensuring Flight Safety in the
Kyrgyz Republic.

Guidance Materials:

- ICAO Doc 8335 — Manual of Procedures for
Operations Inspection, Certification and Continued
Surveillance (Sixth Edition, 2022);

- ICAO Doc 10002 — Cabin Crew Safety Training
Manual (Second Edition, 2020);

- Annex 6 to the Convention on International
Civil Aviation — Operation of Aircraft, Part I.

The following terms and their corresponding
definitions are used in this Instruction:

Aviation Personnel — Individuals who have
received specialized and/or professional training
and are engaged in the operation and support of
aircraft flights, air transportation, and aviation-
related activities, including aircraft maintenance,
air traffic services, and air traffic management.
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Ceprudukar s3xcminyaranra (CJ) - ceprudukar,
pazperaronmit AKCIUTYaTaHTy BBITIOJTHSATh
ONpeNelIeHHbIE ~ KOMMEpPYECKHE  BO3JYIIHbIC
MEepPEeBO3KH. " AKCIUTyaTaHTy " JIUMIIO, OpraHu3alus
W npeAnpusTHe, 3aHUMAIOIIKeCs
SKCIUTyaTalMeil  BO3IYIIHBIX  CY/AOB WIH
MIPOJIJISIIOIINE CBOU YCIIYTH B 3TOU 00J1acTH;
Ikeniayaranuonnblie cnenupukanuu (I3C) —
3TO Ppa3pelieHUH, YCIOBUH U OrpaHUYCHUS,
CBSI3aHHBIE C CepTU(UKATOM DSKCIUTyaTaHTa U
3aBUCAIIME OT  YCJIOBHH, U3JIOKEHHBIX B
PYKOBOJICTBE I10 TIPOU3BOJICTBY MOJIETOB.
Komanaup BO3IyHIHOTO cyaHa - (U3AYECKOES
JUI0, TPOIIEAIIee COOTBETCTBYIOIIEE OO0y4YeHHeE,
HMMEIOIIeEe CBUJIETEIBCTBO MUJIOTAa W JIOMYCK HAa
paBo CaMOCTOSTEIIBHOTO YIpaBIICHUS
BO3AYIIHBIM  CYJHOM  JIAaHHOTO  THUMA, B
00s13aHHOCTH KOTOPOTO BXOJUT PYKOBOJCTBO
NESATEIPHOCTRIO JKHUMaXa [0 OpraHu3aluu |
BBITIOJTHEHUIO TOJIETOB;

Ynen kaOMHHOI0 IKUIAKA - JIUI0, OTHOCSIIIEECS
K aBMAI[MOHHOMY II€PCOHAlly, KOTOpPOE€ B
uHTEpecax  0Oe3omacHoCTM M B LEJAX
O0CITyKMBaHHUS TAcCCaAKUPOB M (WJIHM) TMEPEBO3KU
TPY30B  BBIMOJHSAET OO0sS3aHHOCTH Ha OOpTY
BO3JIYLITHOTO CylHa, nopy4yaemsbie eMy
IKCIUTyaTaHTOM WJIM KOMAaHIUPOB BO3IYIITHOTO
CyllHa, HO H€ SBIISIOUICECS YIEHOM JIETHOTO
IKUIIAXKA;

JOKHOCTHOE JIMIO - JIMIO, MOCTOSHHO WJIHN
BPEMEHHO 3aHMMAIOIIEe TOHKHOCTbD, CBSI3aHHYIO C
BBITIOJIHEHUEM OpraHU3alMOHHO-
pacloOpsSIIUTENbHBIX WM aJIMUHHCTPATHUBHO-
XO03SIMCTBEHHBIX 0053aHHOCTEN;
JletHoe  moapa3neneHue -
MOApAa3ACICHUEe  OpPraHu3aldyd  TpakIaHCKOU
aBUAIINH, 3amauen KOTOPOTO SIBJISIETCS
opraHuzanusi JETHOW padoThl, MOATOTOBKA U
BBITIOJTHEHHE TT0JIETOB;

JleTHasi TpeHHPOBKA - TIpolecc OOy4YCeHHUS
JETHOrO COCTaBa B  LENsAX MpuoOpeTeHus
(BOCCTaHOBIIEHUS]) M MOJJEPKaHUS HABBIKOB
JIETHOM paboTHI,

Jletnast pa6ora - pa0oTra, MPOBOAMMAs JIETHBIM
COCTABOM I10 BHITIOJIHEHHIO 33/IaHUS Ha TIOJIET;
Be3onacHocTh moJieta - KOMIUIEKC — Mep,
o0ecnieunBaOIIUX  Oe30macHoe  MPOBEIEHUE

CTPYKTYpHOE

12

Air Operator Certificate (AOC) — A certificate
authorizing an operator to conduct specified
commercial air transport operations. The term
“operator” refers to a person, organization, or

enterprise engaged in or offering aircraft
operations.

Operations  Specifications (Ops Specs) -
Authorizations, conditions, and limitations

associated with the AOC, based on the provisions
specified in the operator’s operations manual.

Pilot-in-Command (PIC) — A person who has
completed the required training, holds a valid pilot
license and type rating, and is authorized to
exercise command over the aircraft and direct the
activities of the crew during flight operations.

Cabin Crew Member — An aviation personnel
member who, for safety and/or passenger service
purposes, performs assigned duties on board the
aircraft by the operator or the pilot-in-command,
but is not a member of the flight crew.

Official (Position Holder) — A person who
permanently or temporarily holds a position
involving organizational, administrative, or
managerial duties.

Flight Operations Division — A structural unit
within a civil aviation organization responsible for
organizing flight operations, training, and flight
performance.

Flight Training — A process of training flight crew
to acquire, restore, and maintain flight operation
skills.

Flight Operation — Activities performed by flight
crew in executing assigned flight tasks.

Flight Safety — A set of measures ensuring that
flight operations are conducted safely, where the
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MOJIETOB, MPU KOTOPOM PHUCK MPUUYMHEHHS Bpeaa
KU3HM WJIH 370POBBIO JIIOJICH, WM HaHECCHHS
yiepba MMYIIECTBY CHIDKEH JI0 MPHEMIIEMOTO
YPOBHS M TOJJCPKUBACTCS Ha 3TOM JIHOO Oojee
HU3KOM YpPOBHE TIOCPEJICTBOM HEIMPEPHIBHOTO
rporiecca BBISIBJICHUS WCTOYHHKOB ONACHOCTH H
KOHTPOJISI (PaKTOPOB PUCKA;

JIeTHBIH cOCTaB - WICHBI JICTHOIO DJKHIIAXa,
HMEIOIIHE CIIELUATIBHYIO MOATOTOBKY i
CBUJICTEIBCTBO Ha TPABO JICTHOM SKCIUTyaTaIluu
BO3JyLIHOIO CyJHAa JAHHOIO Tuna u (Win) ero
00OopynoBaHUs;

JleTHasi mpoBepkKa - TIPOLIECC OINPEIACICHUS
YPOBHSI 3HAHUN M HABBIKOB SKHUIMaXKa (WICHOB

JKHIAXA);

YJieH JIETHOTO IKHUIAKA - JUIO0, OTHOCSIIEecs K
aBUAITMOHHOMY NepCoHay, uMeroIee
JCUCTBYIOIIEE  CBHJETEILCTBO  aBUAIMOHHOTO

IEPCOHANA, HA KOTOPOT'O BO3JIOKEHBI 00A3aHHOCTU
CBSI3aHHbBIE C YIIPABJICHUEM BO3/YIIHBIM CYJAHOM B
TCYCHHC MOJICTHOI'O BPECMCHU

YiieH KaOMHHOI0 IKHUIIAKA - JIUI0, OTHOCSIIEEC
K AaBHAallMOHHOMY II€pCOHaly, KOTOpoe B
uHTepecax  Oe3omacHocTH M B LEJIX
00CITy’KMBaHUsI MacCaKUPOB U (WJIM) MEPEBO3KU

IPY30B BBINOJHSAET OO0S3aHHOCTH Ha OopTy
BO3yILITHOTO CyJlHa, opy4yaeMsble emy
JKCIUTyaTaHTOM WJIM KOMaHIUPOM BO3IYLIHOIO

CyIHa, HO HE SBISIIOIIMICS YJIEHOM JETHOIO
DKHIIAXKa;

Ygen »JKupmaxa - JMIO, OTHoOcAlleecs K
aBUALMOHHOMY II€PCOHANy, HAa3HAYEHHOE JUIS
BBITIOJTHEHUSI ONpPEJIETICHHbIX O00sf3aHHOCTEH Ha
00pTy BO3JYLIHOTO CYAHAa B TEUEHHE IOJIETHOIO
BpEMEHH;

KonTposibHBIE KapThl — 3TO OCHOBHBIE
BCIIOMOTaTelbHbIe  CpeAcTBa ayauTopa. OHu
IIPEIOCTABIISIOT OeCIIeHHBII UCTOYHUK

uHGOpMaLKU, KOTOPbI rapaHTHUPYET, YTO ayAUTOP
He 3a0yIeT, YTO U KOT/1a I0JIKEH IPOBEPUTh.
KBanupukauus - coueraHue yMEHUH, 3HAHUN U
YCTAHOBOK, TpeOyeMbIX JJIs1 BBIIOJHEHHUS 33/1a4H
Ha MPEeANUCaHHOM YPOBHE.

Pa30op mosneroB B JKHMDaxke - aHaIU3
KOMaHAHPOM BO3AYIIHOTO CyJHAa (IIPOBEPSIOLINM)
KauecTBa BBINOJIHEHMS 3a1aHNS HA MOJIET KayKbIM
YJIEHOM DJKHIIaka B LEJISIX COBEPIICHCTBOBAHUS

risk of injury to people or damage to property is
reduced to and maintained at an acceptable level
through a continuous process of hazard
identification and risk management.

Flight Crew — Members of the flight crew who
hold the necessary qualifications and a valid license
for the operation of a specific aircraft type and/or
its systems.

Flight Check — A process of assessing the level of
knowledge and skills of flight crew members.

Flight Crew Member — An individual, holding a
valid aviation personnel license, assigned to duties
associated with the operation of an aircraft during
flight time.

Cabin Crew Member (repeated, see above) — An
aviation personnel member who, for safety and/or
passenger service purposes, performs duties on
board as assigned by the operator or pilot-in-
command, and is not a flight crew member.

Crew Member — An aviation personnel member
assigned to perform specific duties on board an
aircraft during flight time.

Checklists — Essential tools used by auditors to
ensure that no required item or procedure is
overlooked during inspections or audits.

Qualification — A combination of skills,
knowledge, and attitudes required to perform a
specific task to a prescribed standard.

Crew Debriefing — A post-flight analysis led by
the pilot-in-command (or an examiner) assessing
each crew member’s performance, aimed at
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po¢eCCHOHATLHOMN MOATOTOBKH WICHOB SKHITaXa,
YCTPAaHEHUs] U NPENyNpPEeXNCHHUS OTKIOHEHWH B
paboTe ’KumNa)ka Mocie JO0KIana KaXI0ro wieHa
JKHIIaXa.

Opras rpakiaHckoi aBHALMH - [TOJHOMOYHBIN
roCylapCTBEHHbIN opras, pEryJIUpYOINN
JeSTeTbHOCTD B chepe TpaKIaHCKOM aBHAITUH.
PaGouyass uMHCTPYKUMST — TIPaBOBOM  aKT,
OINPEACIAIOIUI PYKOBOASILNE YKa3aHUS, CBOJ
IPaBUJ, PEryJUpPYIOIIUX HOPSJAOK U  CHOcoO
BBIIIOJTHEHUSI WJIM OCYILIECTBJIEHUS KaKOTo-JIN0o
poJia AEATEIbHOCTH.

JKCIJIyaTaHT - JIMIO, OpraHu3alus Wiu
IIPEANPUATHE, 3aHUMAIOLIEECs OAKCIUlyaTaluen
BO3JYIIHBIX CYAOB WM MpeAJaramllee CBOU
YCIYTH B 3TOH 00JacTH.

0.11 Cokpamenue
0.11 Abbreviations

enhancing professional skills and preventing future
deviations through feedback and discussion.

Civil Aviation Authority (CAA) — The state-
authorized body responsible for regulating civil
aviation activities.

Work Instruction — A legal document outlining
regulatory guidance and a set of rules governing the
procedure and method for carrying out a specific
activity.

Operator — A person, organization, or enterprise
engaged in the operation of aircraft or offering
services related to aircraft operations.

Tepmun \ Term | Onpexnenenne \ Definition
Ab ABuarnmonHas 6€30MacHOCTb
SEC Aviation security
ACK ABapuiiHo-criacaTesIbHbIE CPEJICTBA U CPEACTBA KU3HEOOECTIEUeHUS
Emergency and survival equipment
AIIKP Asuannonssie npasuia Keipreizckoii PecriyOnmku
ARKR Aviation Rules of Kyrgyz Republic
BII be3onacHocTs mosneToB
Flight safety
BJIDK BpaueOHo-neTHast 3KcriepTHasE KOMUCCHS
Aeromedical Examination Board
BIIII BsnerHo-mmocazoynas mosaoca
Runway
BC Bosaymnoe cyaHo
Aircraft Aircraft
I'KK lNocynapcTBenHast kBanupUKaIMOHHAS KOMUCCHS
State Qualification Commission
Cco CepTudukar 3KCIUTyaTaHTa
AOC Air Operator Certificate
TO Texuuueckoe o0CITy’)KUBaHHUE
Aircraft maintenance
I'AT' A npun I'ocynapcTBeHHOE areHTCTBO IpakaaHckoi aBuanuu npu Kadbunere MunucTpon
KM KP Koipreisckoit Peciyonnku
SCAA State Civil Aviation Agency under the Cabinet of Ministers of the Kyrgyz Republic
HUKAO MexayHapoaHas OpraHu3anys rpaxk IaHCKON aBUaluu
ICAO International Civil Aviation Organization
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Edition
HATA MexnyHapoaHas accouyanys BO3yIIHOTO TPAHCIIOPTa
IATA International Air Transport Association
KAT Kareropus
CAT Category
KBC Komannup Bo3nymHoro cyasa
PIC Pilot-in-Command
KJIC KomannHo-neTHbli cocTaB
Flight Command Personnel
KIIK Kypch! noBbltienust KBanupuKanuu
Recurrent or refresher training
KP Keipreizckas Pecybnuka
Kyrgyz Republic
Ora Opran rpax1aHCKOH aBUalVK
CAA Civil Aviation Authority
or OmnacHele rpy3sl
DG Dangerous goods
EFB DNEeKTPOHHBIA OOPTOBOH MIIAHILIET
Electronic Flight Bag
CDL Crnucok JoIyCTUMBIX OTKJIIOHEHUH KOH(UTypaluu
Configuration Deviation List
CRM VYrpaBneHue pecypcamu dKUIMaxa
Crew resources management
LEP Crnncok AeMCTBYIONINX CTPAaHULL
List of Effective Pages
PJID PykoBoacTBo no JletHoit DkcruryaTanuu
AFM / FCOM Aircraft Flight Manual / Flight Crew Operating Manual,
MEL [lepeueHbr MUHUMAJIBHO HEOOXOAUMOTO 000PYI0BaHUS
Minimum Equipment List
MMEL OcHOBHOH nepeyeHb MUHUMAaJIbHO HE00X0IUMOT0 000PYI0BAHHUS
Master Minimum Equipment List
oC DKCIUTyaTallMOHHBIA KOHTPOJIb
Operational Control
OPS JleTHas sKcIUTyaTanus
Flight Operations
All ABHanMOHHBIN NIEPCOHAII
PEL Personnel Licensing
CMK Cucrema MEHEI)KMEHTA KauecTBa
QMS Quality Management System
WBM PykoBOACTBO 110 BECY U LIEHTPOBKE
Weight and Balance Manual
CYBII Cucrema yrpaBieHHus 0€30IaCHOCTBIO TIOJIETOB
SMS Safety Management System
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Instruction on the Procedures for Certification and Oversight of Aircraft S:zﬁgﬁ 1
FArA Operators of the Kyrgyz Republic Regarding the Approval of the Cabin
EEEE Crew Manual Penaxuus 02
Edition
1. O6mme moJ10KeHU st
1. General Provisions
1.1.  PykoBOACTBO KaOMHHOTO  SKHIIaXa 1.1. The Cabin Crew Manual shall be developed
paspabarbiBaeTCs  OKCIuTyaraHToM B 1ensx by the operator to ensure compliance with the

COOTBETCTBUSl MEXAYHAapOJHBIM CTaHIAapTaM U
pexkomennyemoit mnpaktuku HMKAO Ha ocHoBe
[Ipunoxenust 6 x KoHBeHIIMKM O MEXTyHAPOAHOU
IPAKJAHCKOW aBHALVH.

1.2.  Hacrosimas  mpoueaypa  HPOBEPKH
PykoBoacTBa SIBIISIETCA UHCTPYKTUBHBIM
MaTepuajIoM JUIsl aBUAIMOHHBIX HHCIIEKTOPOB
YIOJTHOMOYEHHOTO OpraHa MpH MPOBEIEHUU UMU
KOHTpPOJSI M  TOCTOSHHOTO  Hajg3opa  3a
NEeSITeIbHOCThIO JKCIUIYyaTaHTOB, a Takke s
9KCITyaTaHTOB IMpH paszpaboTke PykoBonacTBa
KaOMHHOTO  OSKWIAaXa,  KOTOpbIe  SBJISIOTCA
PYKOBOJAIIMMH IPOLUEAYPHBIMU JTOKYMEHTAMMU
JUTS 4JIEHOB KaOMHHOTO HKHUIIaXKa MPH BBHITIOTHEHUH
UMHU JIOJDKHOCTHBIX O0S3aHHOCTEH, CBSI3aHHBIX C
obecriedennem OezomacHoctu Ha 6opTy BC.

1.3. Dxkcrmuryarant obOecrieunBaeT Ha OopTy

Hamyne PykoBoacTBa KaOMHHOTO — DKHIIaXa,
YTBEP)KIACHHOTO  YIIOJTHOMOYEHHBIM  OPraHoOM
IPaKJAHCKOW aBHALMH.

1.4. PykoBOACTBO KaOMHHOIO  3KHUIMa)ka

YCTaHABIIMBAET TMOPSAJOK JEHCTBUM KAOMHHOTO
9KHIaXka B OOBIYHOM, HEIITaTHON W aBapuiHOM
CUTyallUsiX, U CBSI3aHHBICE C HUM KOHTPOJIbHBIC
KapThl.

1.5. PykoBomcTBO  KaOMHHOTO  DKHMaxKa
COJZIEPKUT UH(OPMAIIHIO O CUCTEMaX BO3TYLIHOTO
CyJAHa COIJIaCHO YCTAHOBJIEHHBIM TpeOOBaHMSM,
BKJIIOYAss ONUCAaHME HEOOXOAUMBIX MPOLEAYp
KOOpJAMHAIIMM JEHCTBUN JIETHOTO M KaOMHHOTO
JKHUITAXKEH.

1.6. PykoBO/CTBO KaOMHHOTO JKHMaKa TAKXKe
YCTaHaBIMBACT IIPABUJIA ABAPUHWHON 3BaKyaluH,
BKJIIOYasl CIELHAIIBHBIE IIPOLIEAYPHI II0 THUIIAM
CUTyallUil, KOOPAMHALMIO JCHCTBUM JKHUIIAXKa,
3aKpeIvieHHe 3a YJeHaMHU JKHUIaxa UX padouyux
MECT B aBApUWHOW CHTyallud W aBapUHHBIC
00s13aHHOCTH, TMOPYYEHHbIE KAXKIOMY UJIEHY
JKMIaXA.

international  Standards and Recommended
Practices (SARPs) of the International Civil
Aviation Organization (ICAO), based on Annex 6
to the Convention on International Civil Aviation.

1.2. This review procedure serves as
instructional guidance for aviation inspectors of the
authorized  civil aviation authority = when
performing oversight and continuous surveillance
of operators, and for operators during the
development of the Cabin Crew Manual, which
serves as a procedural guide for cabin crew
members in the performance of their duties related
to safety on board the aircraft.

1.3. The operator shall ensure that a Cabin Crew
Manual, approved by the civil aviation authority, is
available on board the aircraft.

1.4. The Cabin Crew Manual shall define
procedures for cabin crew actions during normal,
abnormal, and emergency situations, along with
associated checklists.

1.5. The Cabin Crew Manual shall contain
information on aircraft systems as required,
including descriptions of coordination procedures
between flight crew and cabin crew.

1.6. The Cabin Crew Manual shall also establish
emergency evacuation procedures, including
situation-specific procedures, crew coordination,
assigned seating during emergency situations, and
emergency duties assigned to each cabin crew
member.
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1.7. PykoBOACTBO  KaOMHHOTO  SKHIIaXa 1.7. The Cabin Crew Manual shall include
COIEPIKHT UHGOPMALIHIO otnocutensHo information on survival and emergency equipment
criacaTelbHOrO W aBapuiiHoro obopymoBanus aus applicable to various routes and the procedures for
pasnmuuHbIX ~ MapmipyroB  u  Heobxommmbie pre-flight checks to verify serviceability, including
poIeIypsl MIPOBEPKH €ro HopmaiabHOH paboter procedures for determining the required and
nepes B3JICTOM, BKJTIOYAst mporeaypsl  available oxygen supply.

OIpeNIeNIeHUs] HEOOXOJUMOTO M HMEIOIIErocs
3araca KUcjaopoJa.

1.8. PykoBOACTBO  KaOWMHHOTO  DKHUMAXA
OIMCBIBACT IpOIEeTypHI UCTIOJIb30BAHUS
KaOMHHBIM HKUTIA)KEM HaxOJAIIerocss Ha OopTy
aBapuitHO-CIIacaTeIbHOTO o0opyaoBaHus,
HaIpUMep, CracaTeIbHbIC KUIETHI, CIIacaTeIbHbIC
IUIOTHI, aBapHWiiHbIE Tpambl (kemoba), aBapuitHbIC
BBIXOJIBI, MEPEHOCHBIC OTHETYIIUTEIH,
KHCJIOPOAHOE OOOpYIOBaHUE, YHHBEpCAIbHBIC
NpOPMIAKTUYECKHE  KOMIUICKTBI,  KOMIUICKTHI
MEepBOi  MOMOIIM, a TaKkkKe MPOLUEIypPHI,
MIpUMEHsIeMbIE TIPU MEPEBO3KE OMACHBIX TPY30B Ha
00pTy U X UAEHTHPUKALIHUIO.

1.9. PykoBOACTBO KaOMHHOTO  DKHUMAXa
yCTaHABIUBAET TMOPSAOK JEHCTBUN KaOMHHOTO
HKUIIaXKa B HEIITATHBIX CUTYAIUIX, KOTJIa CAMOJIET

MOXET  MOABEPTrHYTbCA  AKTy  HE3aKOHHOIO
BMeEIIaTeNLCTBA.

1.10. PykoBOACTBO KaOMHHOIO  JKHUMAXa
ONMHUCBHIBAET  NPOLEAYpPbl,  NPEeANPUHUMAEMbIC

KaOMHHBIM SKHUNAXEM B Ccllydae OOHapYyKEHUS
B3PBIBHOTO YCTPOWCTBA WM TOJO3PUTEIHHOTO
nmpeaMeTa, a Takke WHOOpPMAIMI0O O HaWMEHEe
OMacHOM  MeCTe pa3MelieHuss OoMmObl  Ha
OTIpe/IeIEHHOM THUIIE CaMOJIeTa.

1.8. The Cabin Crew Manual shall describe
procedures for the use of onboard emergency and
survival equipment by cabin crew, such as life
vests, life rafts, emergency slides, emergency exits,
portable fire extinguishers, oxygen equipment,
universal precaution Kkits, first-aid kits, as well as
procedures for the identification and handling of
dangerous goods carried on board.

1.9. The Cabin Crew Manual shall establish
procedures for cabin crew response in abnormal
situations involving acts of unlawful interference.

1.10. The Cabin Crew Manual shall describe the
procedures to be followed by cabin crew in the
event of discovery of an explosive device or
suspicious object, including information on the
least-risk bomb location (LRBL) for the specific
aircraft type.
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2. CTpykTypa u conep:xxkanue PykoBojacTBa KaOMHHOT0 IKHIIAKA
2. Structure and Content of the Cabin Crew Manual
2.1. O0mue MO0 KEeHUs
2.1. General Operational Requirement
2.1.1. Hacrosmas I'maBa comepxuT oOmme 2.1.1. This Chapter contains general
JKCILTyaTallMOHHbIC TpeOOBaHMs, MHCTPYKIUK 1 Operational requirements, instructions, and

nporenypsl HEoOXOauMble st  0e301acHOro
BBITTOJIHEHHSI TTOJIETOB.

Cokpamienus,  3HaKd, aOOpeBHATypbl U
aBUAIIMOHHbBIC TEPMUHBI, pPUMEHSIEMBbIC
KaOMHHBIM  JKHUIIAXKEM, JIOJDKHBI OBIThH
pacupoBaHbl U Pa3bsICHEHBI U COJCPKHUT KaK
MUHHMYM:

- JIOTOTHUII HKCIUTYaTaHTa,
- FOPUIMYECKUI aIpec IKCITYyaTaHTa;
- JIUCT PETUCTpaliy MONPABOK;

- TUCT NEHCTBYIONINX CTPAHHMII,

2.1.2. llenw u Haznauenune PKO;

- OCHOBHBIE HCTOYHHKH, UCIOJIb30BAHHBIE B
PKD;

- HAa3HAYCHHE W UEIM HAUWOHAIBHOU U
MEXKIYHapOAHON JOKYMEHTAIUH;
HAa3HAYEHHE MMEL

skcruryatupyemoro BC;

u  MEL,

- Ha3HauY€HHWE U TPUMEHEHHEe OOpPTOBOTrO

KypHana mnaccaxupckoro cainonHa (Cabin Log
Book);

- Ha3HAuYe€HUE TEXHUYECKOro OOpTOBOTO
xypHasa BC.

2.1.3. OpranuzannoHHast CTPYKTYypa
JKCIIJIyaTaHTa, OpraHU3allMOHHAs CTPYKTypa

CITykObI KAOMHHOTO HKHUTIAXKA.

2.1.4. CcpUIka Ha HaJM4HE:

- JIETHBIX KHIKEK;

- TOJKHOCTHBIX MHCTPYKITUH;
el C COOTBETCTBYIOIIUMU
JIOKyMEHTaMH, MTOATBEPKIAOIITUX
KBaJIM(pUKaLMI0 OOPTIIPOBOJHUKA;

JIMYHBIX
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procedures necessary for the safe conduct of
flights.

Abbreviations, symbols, acronyms, and aviation
terms used by cabin crew must be defined and
explained. This section shall include, at a
minimum:

- operator’s logo;

- legal address of the operator;

- amendment record sheet;

- list of effective pages (LEP).

2.1.2. Purpose and scope of the Cabin Crew
Manual (CCM), including:

- primary sources referenced in the CCM;

- purpose and objectives of applicable national
and international documentation;

- purpose of the Master Minimum Equipment
List (MMEL) and Minimum Equipment List
(MEL) for the aircraft type operated;

- purpose and use of the Cabin Log Book;

- purpose of the aircraft’s Technical Log
Book.

2.1.3. Organizational structure of the operator
and the internal structure of the cabin crew
department or service.

2.1.4. Reference to the availability of:

- flight logbooks;

- job descriptions for cabin crew;

- personnel files with documents confirming
flight attendant qualifications;
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- 1IaH-Tpaduka pabodero BpeMEHH W - work/rest schedule plans;

BPEMEHHU OT/bIXA;
- mpohecCuOHANBHOM MOATOTOBKY KAOMHHOTO
JKUIIAXKa;

- OKypHaJa TEXHHYECKOM  y4eObl IO
noaroroske k O3H/BJIH;

- OKypHalia  HM3Y4YCHHUS  PYKOBOJISIINX
JIOKYMEHTOB;

- )KypHaJa HHCTPYKTaka KaOWHHOTO HKUMaXKa
1I0CJI€ BBIXOJIA U3 OTITYCKOB.

2.1.5. Ponb Uncnekropa oprana I'A, mopsaok
JOCTyNa HMHCIEKTOpa B KaOWHY NHJIOTOB,
ciry:)xe0Hoe MECTO WHCIIEKTOPA,
OCYIIECTBIISIFOLIETO  MApIIPYTHYIO — IPOBEPKY
W/UNTU TIPOBEPKY MO COONIIOACHUIO TpeOOBaHUIA
0€30ITaCHOCTH TIOJIETOB B NMACCAKUPCKOM CaOHE,
MIOJTHOMOYHS HHCIIEKTOpa oprana ['A.

2.1.6. Onpenenenue «bopTIPOBOIHUKY» HIH
«YneH kaOMHHOTO 3KUIIAXa», OTBETCTBEHHOCTD,
00s3aHHOCTP W TpaBa KaOMHHOTO OSKHIaXka,
HOPSIIOK YKOMIUIEKTOBaHHUS KaOMHHBIX
9KUNaXeH B COOTBETCTBUM C KOJIWYECTBOM
accakXMpoB, MPOLEAypa Ha3HAUEHHs CTapIIEero
OOpTIIPOBO/IHUKA Il  BBIMOJIHEHHs II0JIETa,
npolexypa HCIOJIb30BaHUS CIYKEOHBIX MECT
naccakxMpamy WM JAPYrUMH YIEHaAMH 3KHIaxa,
HE MMEIOUIMX OTHOUIEHHE K BBIIOJHEHUIO
noJeTa.

2.177.  CoOmtonenue  TpebOBaHUN IO
PUMEHEHUIO pemHeit 0e30macHOCTH
naccaxxupoB u OoptnpoBoaHukos (AIIKP 6),
cobmoieHne TpeOOBaHHWIT CBETOBOrO  TabIJo
«IIpucternyrb pemuu!» «He kyputs!».

2.1.8. CoctosiHre 310POBBS WieHa KAOMHHOTO
JKWMAXa, TIOPSIIOK TIOAJIEPKAHHUS  3JI0POBBS
yjleHa KaOWHHOIO HKHUIIa)Ka, BPEJAHOE BIIUSHHE
CIIMPTHBIX HANMTKOB, KypEHHS, HAPKOTHUECKUX
IIpenaparos, a TaKxke co0roieHne
OCTOPOXKHOCTH TPH MPUHATHH MEAUIIUHCKUX
IpenapaToB MO HAa3HAYEHUIO Bpaya, MOPSAIOK
coOyo/ieHust OOIMX TMpaBUJI B OTHOILEHHUH
JIOHOPCTBA, MIOJIBOJTHOTO TUIaBaHUs,
UHQEKIMOHHBIX 3a00JeBaHui, TpeOOBaHUSA IO
(bopMeHHOI o/1eXk 1€ ¥ BHEIIIHEMY BUJTY.

- cabin crew training records;

- technical training logs related to emergency
and abnormal operations (ABN/EMG));
- record of study of regulatory documentation;

- post-leave rebriefing log for returning cabin
crew.

2.1.5. Role of the Civil Aviation Authority
(CAA) inspector, including:
Inspector’s access to the flight deck;
Designated seat for in-flight inspections;
Inspector’s authority during route or safety
inspections in the passenger cabin.

2.1.6. Definition of “Flight Attendant” or
“Cabin Crew Member”; responsibilities, duties,
and rights of cabin crew;

Requirements for crew composition based on
passenger numbers;

Procedure for assigning a senior cabin crew
member for the flight;

Rules for the use of jump seats by non-operating
personnel.

2.1.7. Compliance with seat belt usage
regulations for passengers and crew (as per
ARKR Part 6);

Use of “Fasten Seat Belt” and “No Smoking”

signs.

2.1.8. Cabin crew health requirements,
including:
Guidelines for maintaining personal health and
fitness for duty;

Restrictions on the use of alcohol, tobacco, and
narcotics;

Precautions when taking prescribed medications;
Recommendations regarding blood donation,
scuba diving, infectious diseases;

Uniform and grooming standards.

23
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2.1.9. TlomHOMOYHMs NEeTHOro »SKunaxa (B
3aBHCUMOCTH OT THIIa, SKcIuTyaTupyemoro BC):
KBC, Broporo mmnora, OOpTHHXEHEpA,
mrypmana. Mepapxusi MOJUMHEHHOCTH YJIEHOB
JKHIaXa, KOOpAMHALIUA U B3aUMOJCHCTBHE
YIEHOB OJKHIaxa, olecreyeHue Oe30IacHoi
CBSI3M C OKHmaxem B kaOuHe mumiotoB BC,
o0OecrieueHne CTepUIIbHOCTH KAaOWHBI JIETHOTO
SKUTIAXKa, TMOPSIOK JOCTyNa B KaOWUHY JIETHOTO
IKHUIIAXKA, 3aKPBITHE U 3alIMpaHKe JIBEPU KaOWHBI
JETHOTO 3KHUMaxka, OOCIyXUBaHUE KaOWHBI
JETHOTO DJKHUIMaXka OOPTOBBIM NUTaHUEM M
HAIUTKaMU, NOPAJOK COOIIOAEHUSI OUEPETHOCTU
preMa MUK YWIEHaMHU KUIaxa.

2.1.10. Ha3nauenue J€MOHCTpALUU
aBapHifHO-criacaTeIbHOro 00OpyIOBaHUS, METOT
JEMO ACO, npumensiembie s3piku B JIEMO
ACC (ue Oonee Tpex SI3BIKOB),
nocnenosarenbHocts (JJEMO ACO), HEMO
ACO npu 6sicTpoM BelpynuBanuu BC Ha crapr.

2.1.11. JlelictBus ¥ MepONpUATUSA IPH
HEUCIPABHBIX aBAPUIHBIX BBIXOJAX.

2.1.12. CobntoneHre TEXHUKU O€30MacHOCTH
npu HazeMHOM ob6ciyxuBanuu BC.

2.1.13. Knaccuduxauus TypOyJIEeHTHOCTH,
JefcTBUs NpHU TYypOYJIEHTHOCTH, HH(MOpMAaIHs
JUTSL TACCAXKUPOB O TYpOYJICHTHOCTH.

2.1.14. Haznauenue mnpouecca «O0paboTKH
BC nmpotuBooO1€e1eHUTENBHON  KHUJIKOCTBHION,
NeCcTBUS KaOMHHOTO OSKHITaXa BO BpeMs
o0OpaboTku BC ¢ maccaxkxupamu Ha OopTy.

2.1.15. Tlpouenypa 3amnpaBKd BO3ILYIIHOTO
CyJlHa C IaccaxupaMu Ha OopTy.

2.1.16. Haznauenue u merox nposenenus 30-
CEeKYHJTHOTO HAcCTpos Ui «Silent review.
MunumaneHoe coaepxkanue 30 CEeKyHIHOro
HacTpos uiu «Silent review».

2.1.18. HasnHaueHue mpenoXpaHUTENEH,
npaBuUja  HUCIOJb30BAHUS AIIEKTPUYECKUX
po3zeTok Ha 6opty BC.

2.1.19. CobmroneHne npaBuJl XpaHEHUS U
KpPEIUICHUsI MYCOPHBIX MEIIKOB M JAPYrHX
UCIIOJIb30BaHHBIX MPEIMETOB OOCITYKUBAHHUS.

2.1.9. Authority of flight crew members
depending on aircraft type:
Roles of the pilot-in-command (PIC), co-pilot,
flight engineer, and navigator;
Crew hierarchy, coordination, and interaction;
Ensuring safe communication with the flight
deck;
Flight deck security and access procedures;
Locking of the flight deck door;
Procedures for in-flight meal and beverage
service to the flight crew;
Order of meal consumption among crew
members.

2.1.10. Requirements for the demonstration of
emergency and safety equipment (DEMO):
DEMO method; Languages used during DEMO
(no more than three);

Order and timing of DEMO presentations,
including expedited taxi scenarios.

2.1.11. Actions to be taken
inoperative emergency exits.

2.1.12. Compliance with safety protocols
during ground handling and servicing of the
aircraft.

2.1.13. Classification of turbulence; Cabin
crew actions during turbulence; Information
provided to passengers about turbulence.

2.1.14. Purpose of aircraft de/anti-icing
procedures;

Cabin crew actions during de/anti-icing
operations while passengers are on board.

2.1.15. Refueling procedures with passengers
on board.

2.1.16. Purpose and method of the 30-second
review (Silent Review);

2.1.17. Minimum content to be mentally
reviewed during the 30-second silent review.

2.1.18. Purpose of circuit breakers and proper
use of electrical sockets onboard.

in case of

2.1.19. Adherence to proper storage and
securing of trash bags and used cabin service
items.
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2.2. ABapuiiHble npoueaypbl
2.2. Emergency Procedures

2.2.1. Hacrosimas ['naBa BKIIFOYAET MOPSAIOK
JNEUCTBUA W MPOUEAYyphl IO aBapUHHOMY
NOKUJAHUIO BO3AYIIHOTO CyJHa M SBaKyalluu
JI07el B 3aBHCHUMOCTH OT THIA BO3TYLIHOTO
CynHa, a Takke coaepxkur «MHCTpykuuu 1o

MOJArOTOBKE K aBapuiiHOM mocanakey», «l[lian
JIEUCTBUIY, «Ilepeuyenn aBapuitHOM
uHpopMmanuu», B  KOTOPBIX  OTPaXKarTCA

KOHKPETHBIE O0S3aHHOCTH OOPTIIPOBOAHUKOB H
SIBJISIFOTCSI 00s13aTSIIBHBIMU JIJII UCTIOJTHEHUS TIPH
MPOBEJICHUH MTOJATOTOBKH ACCAKUPCKOTO CAIIOHA
K aBapuMHOW TNOCAAKEe M DHBAKyalUH JIOACH
J000r0 THIA W CIIOXKHOCTH, M BKIIIOYAET Kak
MHUHUMYM CJIEAYIOLIEE:

- obmas wHpOpMaANUA 00 aBapuUHHOM
9BAKyalliH IMaCCaKUPOB;
- BHU/IbI 9BaKyalluu, pasiniuc

«3aIUTAaHUPOBAHHOW» M «HE3aIUTAHUPOBAHHON»
(planned & unplanned) aBapuiiHO# MocaaKHy;

- MOATrOTOBKAa K aBapuiHOM mocanke 3a 10
MUHYT;

- IOJTOTOBKA K aBapuiiHO# nocaake menee 10
MUHYT WIH pu HEKOHTPOJINPYEMBIX
OOPTIPOBOIHUKOM YCIOBHSAX (TypOyJIEHTHOCTD,
paspymenue yacreit BC u 1.1).

2.2.2. Ha3HaueHue 1 IpaBUJIa UCIIOIb30BaHUS
HaJyBHBIX CpEACTB, IpPU KAaKUX CHUTYyalMsX
WCIIOJIb3YIOTCS] HAlyBHBIE CPEJICTBA.

2.2.3. ITlopsanok o4epeaHOCTH HBaKyaluu
MIaCCaXKUPOB CIIENMAIIBHONW KaTETOPHH.

2.2.4. Hasnauenue IIPUMEHEHHE
«be3omnacHoi o361y, a TAKKE B MIUTFOCTPALUAX

n

- IPY HAJIMYUU IPOCTPAHCTBA MEXKAY PAAAMHU
Kpecen;
IpU OTCYTCTBUU TPOCTPAHCTBA MEXIY
psAlaMu Kpecedn;

- [IpY HAJTMYHUH [IEPETOPOIKH BIEPEH;
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2.2.1. This Chapter includes procedures and
protocols for emergency evacuation of the aircraft
and passengers, specific to the aircraft type. It also
contains the following mandatory documents and
instructions, which detail the responsibilities of
cabin crew and must be followed during cabin
preparation for emergency landing and
evacuation, regardless of type and complexity:

- general information on passenger emergency
evacuation;

- types of evacuation, with differentiation
between planned and unplanned emergency
landings;
procedures for emergency landing
preparation when time available exceeds 10
minutes;
procedures for emergency landing
preparation when time available is less than 10
minutes or under uncontrollable conditions (e.qg.,
turbulence, structural damage to the aircraft, etc.).

2.2.2. Assignment and operational procedures
for inflatable evacuation devices, including the
circumstances under which these devices must be
deployed.

2.2.3. Priority procedures for evacuation of
passengers with special needs.

2.2.4. Purpose and application of the brace
position, including illustrated guidance for the
following scenarios:

- when space is available between seat rows;

- when no space is available between seat
rows;
- when a bulkhead is in front of the seat;




Tl

rFA F_A
TR Crew Manual

HNHcTpykums no npoueaypam ceprugukanmuy 4 Ha130pa 3a
AeATEIbHOCTBIO JKCIUIyaTaHTOB BC KP B yactu Kacammeﬁcs{
YTBEpiKACHUA PyKOBOZICTBa Ka0MHHOTO0 KU aKa
Instruction on the Procedures for Certification and Oversight of Aircraft
Operators of the Kyrgyz Republic Regarding the Approval of the Cabin

JoxymeHT Ne

Document No. | SCAA-OPS-GM-32

Paznen 2
Section

Penakmus
Edition 02

- Oe3omacHas 1mo3a MaccakxupoB C JE€TbMU Ha
pyKax;

- Oe3omacHas 1mo3a JeTel,
accaXMpCKoe KPeco;

- Oe3omnacHas 1o3a 6epeMeHHbBIX JKEHIIHH;

- Oe3omacHas 1mo3a OOpPTHPOBOJHHMKA C
HOSICHO-TUIEYEBBIM PEMHEM 0€30MaCHOCTH JIMLIOM
10 HaIlpaBJICHHUIO;

- OesomacHas 1032 OOPTHPOBOJHHKA C
HOSICHBIM PEMHEM O€30I1aCHOCTU CIIMHOM 110
HaIpaBJIEHUIO;

- Oe3omacHas 1o3a OOpPTHPOBOJHKKA, HE
YCIIEBILIETO 3aHATh OTKUIHOE KPECIIO.

2.2.5. Ha3naueHue aBapHUMHbBIX
3BaKyaluu.

2.2.6. ABapuiiHble KOMAaHJBI JBaKyallUH
HETIOCPEICTBEHHO y aBaPHIHBIX BBIXOOB U

BBIX0JIOB Ha INIOCKOCTH Ha CYIle /Ha BOJE.

2.2.7. Hasznauenue NpeBapUTEIHLHO
0TOOpaHHBIX MaccaxupoB-nomoiHukoB (I1OIT)
win  Able-Bodied Passengers (ABP), ot6op
[acCaXMPOB-IIOMOIIIHUKOB, UHCTPYKTaX
acCcaXMPOB-IIOMOIIHUKOB.

2.2.8. IHCTpYKLIMU JIETHOTO SKUIIa)ka KaOWHBI
OWIOTOB Ul CTapuiero OOpTIPOBOJHUKA WIIH
KaOMHHOTO KMIaXKa IPU aBapuiHON Mocajke Ha
CylIy/Ha BOJY, HHCTPYKTaX/OpU(HUHT cTaplIero
OOpTIIPOBOHUKA C KAOWHHBIM  DKHUIAXKEM,
MHCTPYKTaX/OpUGUHT 7151 accakupoB, oOIas
MOJArOTOBKA IMACCAXUPCKOW KaOMHBI  IOCIe
MIPOBEICHHBIX HHCTPYKTAXKEH.

2.2.9. llopsiiok noxnazna JETHOMY DKUIAXKY B
KaOuHE MUIIOTOB.

3aHUMaronimux

KOMaH/

2.2.10. TIlopsmok »sBakyaluu, HOPAIOK
UCIIOJIb30BaHUs aBapHUIHbBIX BBIXO/IOB,
OTpaHMYEHUE IO MCMOJIb30BAHUIO ABAPUNHBIX
BBIXO/IOB.

2.2.11. «MAHCTpYyKIMST 1O  MOJATOTOBKE
NacCaXUPCKOW KaOMHBI» COAEPIKUT BCE ITYHKTHI
IOJArOTOBKH [ACCAXKUPCKOM KaOWHBI,
NOJJIEKAIIME K HCHOJHEHUI0 IO Mepe uX
IPUOPUTETHOCTH B 3aBUCHUMOCTH oT

paciojiaracMmoro BpCMCEHU.

- brace position for passengers holding
infants;

- brace position for children occupying
passenger seats;

- brace position for pregnant passengers;

- brace position for cabin crew seated in a
forward-facing jump seat with a combined lap and
shoulder harness;

- brace position for cabin crew seated in a rear-
facing jump seat with a lap belt;

- brace position for cabin crew unable to reach
their jump seat in time.

2.2.5. Purpose and use of evacuation
commands in emergency situations.

2.2.6. Standardized evacuation commands
issued at emergency exits and overwing exits
during land and water evacuations.

2.2.7. Assignment of pre-selected Able-
Bodied Passengers (ABPs), including selection
criteria and briefing procedures for ABPs.

2.2.8. Flight deck instructions for the senior
cabin crew member (SCCM) or cabin crew during
emergency landing (on land or water), including:
Briefing by flight crew to SCCM/cabin crew;
SCCM briefing to the cabin crew;

Passenger briefing procedures;
General cabin preparation after completion of all
briefings.

2.2.9. Procedures for cabin crew reporting to
the flight crew in the cockpit.

2.2.10. Passenger evacuation sequence,
procedures for use of emergency exits, and
limitations regarding their use.

2.2.11. The Cabin Preparation Checklist
outlines all required steps for preparing the
passenger cabin, prioritized according to
available time.
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22.12. «lman  JeWCTBUI»  COMEPIKUT 2.2.12. The Action Plan includes the sequence
10CJIEI0BATEILHOCTD neiicteuii - Of actions for cabin crew in preparing the cabin
OOPTIIPOBOIHUKOB npu noaroroBke for emergency landing, with guidance on

MacCaXUPCKOM KaOWHBI K aBapUMHOW IMOCAIKE C
uHpopMaluel s MaccaXUpoB M METOJIaMu
yIpaBJICHUS TOJIIHI.

2.3. IonieTHBIE MpOLEAYPHI
2.3. Flight Procedures

2.3.1 Hacrosimas riaBa COACPKUT BCE TAIlbI
HNOJETHBIX  HOpouenyp  Juigs  0e30macHoro
obecrieueHus MmojieTa B HOpMaJabHBIX (OOBIYHBIX )
YCIOBUAX M COAEPKUT KAk  MHHHUMYM
cieayrouiee:

2.3.2. Ha3zHaueHue HMHCTpyKTaxa/OpuduHra.
[TpeanonerHsie OpupUHTH:

- C JICTHBIM 3KHIIaXKEM;

- ¢ OOPTHPOBOJHUKAMH.

2.3.3. [IpeanoneTHas MoJaroToBKa:

- 10 ipuoObITHS Ha 60pT BC;

- mo npubsiTHio Ha O60pT BC. Ilpomemypa
npoBepkn ACC M mnacca)kupcKOoro cajioHa B
cooTBeTcTBUM ¢  «[IpeArmoneTHpIM  JTHCTOM
npoBepok ACC u naccaxupckoro cajgona» (Pre-
flight Checklist);

- HAIMYHE KapT MPEI0IeTHOW IPOBEPKH.

2.3.4. OOs3aHHOCTH TpuU  OOecreyeHUun
noJieTa:

- cTapiero 60pTIPOBOIHUKA;

- yJieHa KaOWHHOTO YKUTIaKa OTBETCTBEHHOTO
3a IpUeM KOMMEPUYECKON 3arpy3KHu;

- yiIeHa KaOMHHOTO YKUIaKa OTBETCTBEHHOT'O
3a mpueM OOpTOBOIO MUTAHMS;

- 0053aHHOCTH JIPYTUX YJIEHOB KaOMHHOTO
HKUTIAXKA.

2.3.5. Ilpoueaypa mocajku NaccaXUpOB Ha
00pT BO3AYIIHOTO CyaHA, HH(OpMAIMs Ui
naccakMpoB Ha JaHHOM dTarne. CMeHa YJICHOB
9KUIIAXa B IPYrOM a’poIopTy C Haccaxupamu Ha
6opry BC. Iloacuer mnaccaxupoB, CBepka c
JIETHBIM DKUTIKEM, JOKIJ JIETHOMY JKHIIAXY,
MOPSIIOK 3aKPBITHS ABEPEH.

passenger communication and crowd control
techniques.

2.3.1. This chapter outlines all phases of flight-
related procedures necessary to ensure the safety
of flight operations under normal (routine)
conditions and includes, at a minimum, the
following:

2.3.2. Purpose of Briefings

Pre-flight briefings:

- with the flight crew;

- with the cabin crew.

2.3.3. Pre-Flight Preparation

- prior to reporting on board, the aircraft;

- upon arrival on board the aircraft, including
cabin and emergency equipment checks in
accordance with the Pre-flight Cabin and
Emergency Equipment Checklist;

- availability and use of pre-flight check maps.
2.3.4. In-Flight Duties and Responsibilities:

- duties of the Senior Cabin Crew Member;

- duties of the crew member responsible for
receiving commercial load documentation;

- duties of the crew member responsible for
receiving onboard catering;

- duties of other cabin crew members.

2.3.5. Passenger Boarding Procedures

Passenger information and announcements
during boarding; Crew changeover procedures at
an intermediate airport with passengers remaining
on board; Passenger headcount and reconciliation
with the flight crew; Reporting to the flight crew;
Door closure procedures.
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2.3.6. [IpenssnerHas [MOTOTOBKA 2.3.6. Pre-Takeoff Cabin Preparation
MacCaXXupPCKOro cajioHa. [IpuBeTcTBEeHHAs Welcome announcements; Passenger Safety

uHpopManus, uHGOpManMs O JAEMOHCTPALUU
ACC, undpopmarus o nemorctpanuun ACC npu
osicTpom BeipyauBanun BC Ha ctapT (Shot Taxi).
OxkoHuaresbHas MpeAB3JIeTHAS TOATOTOBKA.
2.3.7. Dran B371era, HHGOPMAIHS HA TaHHOM
srare. CoOmoneHne TpeOOBaHUI  CBETOBBIX
tabno «IIpucrernyrs pemuu! He kyputh!».

2.3.8. Drtam TOPU3OHTAJIBHOTO TMOJETA.
[Iponenypa mpoBepKu MaccakupcKoro cajoHa H
TYAJICTHBIX KOMHAT B TOPHU30OHTAJILHOM IIOJICTC,
uHpOpMaLKs Ha JAHHOM dTarie.

2.3.9. OGcnyx1BaHKe NacCaKUpOB OOPTOBBIM
NUTaHUEM, HHPOPMAIHS JJIS TTACCAKUPOB.

2.3.10. Oran CHIDKCHUS, npoueaypa
MOJATOTOBKMA  MMAaCCaXUPCKOTO  calioHa  Mpu
CHI)KCHHMU BO3IYLTHOTO CyAHA, WH(OpMaLus Ha
JTAHHOM JTarie.

2.3.11. Ilocanmka BO3AYIIHOTO CygHAa H
pyJeHue; uHpopmalrs Ha JAaHHOM JTarle.

2.3.12. DOram BeICaJKH IaCCaKUPOB, IPOBEPKA
CaJloHa Ha 3a0BIThIE U MOCTOPOHHUE MPEIMETHI.
OrpanudeHue o OTKPHITHIO BEpe U OarakHbIX
OTCEKOB IIPU CHIIBHOM BETpE.

[Topsimok mokiiana crapuieMmy OOPTIPOBOTHUKY.

2.3.13. IlocnenoneTHbll OPUPHUHT C JIETHBIM
SKHUMaXXeM, ¢ KAOMHHBIM SKHUTTAKEM.

demonstration and announcements; Procedures
for abbreviated safety demonstrations during
short taxi time to runway (Short Taxi);

Final cabin check and preparation for takeoff.

2.3.7. Takeoff Phase. Announcements and
procedures during the takeoff phase; Compliance
with “Fasten Seat Belt” and “No Smoking” sign
indications.

2.3.8 Cruise Phase.

Cabin and lavatory inspection procedures
during cruise; Passenger announcements during
cruise.

2.3.9 In-Flight Service. Passenger service
procedures, including catering; Relevant
passenger information and communication.

2.3.10 Descent Phase
Cabin preparation procedures during descent;
Passenger announcements and instructions during
this phase.

2.3.11 Landing and Taxi-In Phase. Procedures
and announcements during landing and taxiing.

2.3.12 Passenger Disembarkation. Cabin check
for forgotten or suspicious items; Limitations on
door and overhead compartment opening in
strong wind conditions;

Reporting procedures to the SCCM.

2.3.13 Post-Flight Briefings. Post-flight
debriefing with the flight crew; Post-flight
debriefing with the cabin crew.

2.4. IlepeBo3ka nmacca;kKupoB, 0araxka, rpy3a v HouThl
2.4. Carriage of Passengers, Baggage, Cargo, and Mail

2.4.1. CornacHo TpeOOoBaHUAM ABHAIIMOHHBIX
npaBun KP B Hacrosimeit ['maBe mnoapoGHO

U3JI0KEeHbl ~ TpeOOBaHUS,  MHCTPYKUUU U
npoueaypsl 1Mo 0Oe3omacHOMl  mepeBo3Ke
naccaxupoB, Oaraxa, Trpy3a U IOYTHl U

COJEPXKUTCS KAaK MUHUMYM HUDKECIIEYIOIIee:
2.4.2. llepeBo3ouyHas JIOKYMEHTaLMs: IIPU
NEpeBO3KE IAaccakupa, MpHU IMEepeBO3KE Bellen
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2.4.1. In accordance with the requirements of
the Aviation Regulations of the Kyrgyz Republic,
this chapter outlines the detailed requirements,
instructions, and procedures for the safe transport
of passengers, baggage, cargo, and mail, and
includes at a minimum the following:

2.4.2. Transportation Documentation
Documentation required for:
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nmaccakhpa B KauecTBE 3aperuCTPUPOBAHHOTO
Oaraxka, CBEpXHOpPMAaTUBHOTrO Oaraxa, Ipu
NEePEBO3KE Irpy3a.

2.4.3. IIpaBa maccaxupa, 0OTKa3 maccaxupa oT
BO3JYIIHOW TMEpPEeBO3KU, OTKAa3 MacCaXupy B
BO3/IYIITHOM MEepeBO3KE.

2.4.4. llepeBo3ka mNacCaKUPOB OHM3HEC —
KJacca.

2.4.5. IlepeBo3ka netei.

2.4.6. IlepeBo3ka WHBATUIOB M OOJIBHBIX

1acCa)XHpPOB.
2.4.7. IlepeBo3ka OEpEeMECHHBIX KEHIIIHH.
24.8. IlepeBo3ka CIIENBIX  /TIHyXHX

IIaCCaXXUPOB (uHpOpMUpOBaHUE

(vaauBHIyaTbHOE W/nm mpudTom Bpaiinst) o0
aBapuiiHO-criacatesibHOM obopynoBanuu BC, o
JICUCTBUAX B ABAPUMHOM CHUTYyallMM, a TaKXKeE
MOPSAIOK OOCIY)KMBaHHSI BO BpeMs TOCaJIKU
NaCCa)XMUpOB, pasMmemieHuss B caioHe BC,
o0CyXKMBaHUS MMUTAHUEM U BO BPeMs BBICAIKU
MaCCaKHUPOB).

2.4.9. IlepeBo3ka mHIl KaTeropud 0coOO
BaXHBIX maccaxupos (VIP).

2.4.10. [lepeBo3ka  enOpPTUPOBAHHBIX
acca)XMpoB.

24.11. IlepeBo3ka Oarasa:
3apeTUCTPUPOBAHHBIN Oarak, py4Has Kiajpb,
CBEpXHOPMATHUBHBIH  Oarax, TpeAMETHl U
BEIIECTBA, HE TMPHUHUMAaeMble K IEPEBO3KE,
NpeMeThl ¥ BEIIeCTBa, MPHHUMAaeMble K
IepeBO3Ke B  OTPAHMYEHHOM  KOJIHMYECTBE.
OcoOble  yciiOBUSI TEPEBO3KU  OpPYXKUA U

HEKOTOPBIX BUJIOB CIEIUALHOM araparypel.

2.4.12. TlepeBo3ka J>KMBOTHBIX U MTHII,
nepeBo3ka HerabapuTHOro Oaraka, MepeBO3Ka
Oaraxa ¢ OOBSABJICHHOM IIEHHOCTBHIO. YIIAKOBKA
Oaraxa. [lomyuenue Oaraxka maccaxupom.
[IpennonerHsiii JIOCMOTD, TaMO>KEHHBIN
KOHTPOJIb U KOHTPOJIb 0€30TIaCHOCTH.

2.4.13. IlepeBozka rpy3oB. I'py3oBad
HaknaaHas. TpeOoBaHHWs K TPUHUMAEMOMY
rpy3y, TpeOoBaHHsI K  YINAaKOBKE Tpy3a,
TpeOoBaHUS K MapKUpOBKEe rpy3oB. llepeBoska

Carriage of a passenger; Carriage of passenger
belongings as checked baggage, excess baggage;
Carriage of cargo.

2.4.3. Passenger Rights and Refusal of Carriage

Passenger rights; Passenger's voluntary refusal
to travel; Carrier’s right to refuse transportation to
a passenger.

2.4.4. Carriage of Business Class Passengers

2.4.5. Carriage of Children

2.4.6. Carriage of Persons with Disabilities and
Sick Passengers

2.4.7. Carriage of Pregnant Women

2.4.8. Carriage of Blind and/or Deaf Passengers
Includes procedures for:
Individual and/or Braille safety briefing on
emergency  equipment and  evacuation
procedures;
Special assistance during boarding, in-flight
seating, catering service, and disembarkation.

2.4.9. Carriage of Very Important Persons
(VIPs)
2.4.10. Carriage of Deported Persons

2.4.11. Baggage Transportation:
Checked baggage; Cabin (carry-on) baggage;
Excess baggage; Prohibited items and substances;
Items and substances permitted in limited
quantities; Special conditions for carriage of
weapons and certain types of specialized
equipment.

2.4.12 Carriage of Animals and Birds.
Carriage of oversized baggage; Carriage of
baggage with declared value; Baggage packaging
requirements; Baggage claim procedures;
Pre-flight screening, customs clearance, and
security control.

2.4.13. Carriage of Cargo.
Air Waybill;, Requirements for acceptance,
packaging, and labeling of cargo; Carriage of
lightweight cargo, heavy cargo, transfer cargo,
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JIETKOBECHBIX TPY30B, MEPEBO3KA THKETOBECHBIX
rpy30B, TIepeBO3Ka TpaHC(EepHBIX TPYy30B,
MEPEeBO3Ka CKOPOMIOPTSIIUXCS TPY30B; MEpEeBO3Ka
TPY30B C COMPOBOKIAIOUINMHU, IIEPEBO3KA TPY30B
C OOBSBICHHOMN IIEHHOCTBIO.

2.4.14. Cpok xpaHeHHus1 0€3 JOKYMEHTHOTO H
HeBocTpeOoBaHHOTO rpy3a. OTkaz B mpHeme
rpy3a K BO31yIIHON IIEPEBO3KE.

2.4.15. OTBETCTBEHHOCTh TMEPEBO3YMKA 3a
yTpaTy, HeocTauy, MOBPEKICHUE U IIPOCPOUKY
JIOCTaBKH 3aperucTpUPOBAHHOTO Oaraxa
naccaxupoB. OTBETCTBEHHOCTb [1aCCaXXHpa.

2.4.16. Ilopsimok npenbsBICHUS TPETCH3UU U
UCKa.

2.4.17. TpeOoBaHUS K NEPEBO3KE MOYTHI.

perishable goods; Carriage of accompanied cargo
and cargo with declared value.

2.4.14. Storage of Unaccompanied or
Unclaimed Cargo. Retention periods;
Refusal of cargo for carriage.

2.4.15. Carrier Liability.

For loss, shortage, damage, or delay of delivery
of checked baggage;
Passenger responsibilities.

2.4.16. Claims and Complaints Procedure

2.4.17. Requirements for Carriage of Mail

2.5. Be3onacHasi nepeBo3Ka ONACHBIX I'PY30B MO BO3AYXY

2.5. Safe Transport of Dangerous Goods by Air

2.5.1. Jlannas ['maBa comepxut TpeGoBaHus,
UHCTPYKLIMKM M Ipoueaypel Mo Oe3omnacHon
IIEPEBO3KE OINACHBIX TPY30B I10 BO3AYXY, a TAKKE
UHCTPYKIUU O MOPSAKE NEHCTBUM B aBapUHOU
00CTaHOBKE B ClIy4ae MHLUCHTOB, CBSI3aHHBIX C
ONacCHbIMM  Tpy3aMH, Ha  TpaXXIaHCKUX
BO3IYIIHBIX  CyJaXx B  COOTBETCTBHH €
TpeOoBaHUsIMU ABUAnMOHHBIX npaBui KP- 18 u
«PyKOBOACTBA MO NEPEBO3KE ONMACHBIX I'PY30BY.
['maBa COOEPKUT KaK MUHUMYM CIIEAYIOLIEE:

1) Hudopmarus odIiero xapaxkrepa.

2) Knaccudukarys rpy30BbIX OTCEKOB.

3) OrpanuueHuss [pH  TOTPY3Ke  Ha
MACCKUPCKUE BO3AYIIHBIC Cy/THA.

4) 3HaKu ONACHOCTH U MapKHPOBKA.

5) Pacno3naBanue HEOOBSIBICHHBIX

OIACHBIX TPY30B.

6) VYBemomiieHHE IHIOTOB.

7) TlonoxeHHs A TACCAKUPOB M IKUITAXKA.

8) OmacHble rpy3sl B TACCAKUPCKOM CallOHE.

9) Ilopsinok  nelicTBUid B aBapUHOMN
00CTaHOBKE.

10) Ha3znauenwue, coaepikaHie KOMIUIEKTA TI0
OIACHBIM TPY3aM.

2.5.1. This chapter outlines the requirements,
instructions, and procedures for the safe transport
of dangerous goods by air, as well as emergency
response procedures for incidents involving
dangerous goods on civil aircraft. All procedures
comply with the Aviation Regulations of the
Kyrgyz Republic (KR-18) and the Technical
Instructions for the Safe Transport of Dangerous
Goods by Air. The chapter includes, at a
minimum, the following:

1) General Information.

2) Classification of Cargo Compartments.

3) Loading Restrictions on Passenger
Aircraft.

4) Hazard Labels and Markings.

5) Recognition of Undeclared Dangerous
Goods.

6) Notification to the Pilot-in-Command.

7) Provisions for Passengers and Crew.

8) Dangerous Goods in the Passenger Cabin.

9) Emergency Procedures.

10) Dangerous  Goods

(DGEK).

Emergency Kit
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2.6. Odecneuenue aBHaHHOHHOﬁ 0e3omacHoOCTH
2.6. Aviation Security

2.6.1. Hannas ['maBa comepxuT TpeOOBaHUS,
UHCTPYKLUU M HPOLELypbl MO 0O0eCleYeHnIo
aBUHAIIMOHHOM  Oe3omacHocTM  Ha  OopTy
BO3/YIIHOI'O CyJHA U Ha 3eMJI€ B COOTBETCTBUU C
tpeOoBanusimu  AIIKP-17 u  IIporpammsl
aBUAllMOHHOM  0€30IaCHOCTH  3KCIUTyaTaHTa.
I'maBa comepKUT Kak MUHUMYM CJEYIOIIee:

1) [TonuTtuka B OTHOIICHUU
HEJUCIUTTMHUPOBAHHBIX MACCAXKUPOB.

2) [MToTeHIHAIBEHO TPOOIEMHBIE TACCAKHUPHI.
3) [Topsiok npecTaBICHUs JOHECEHUH.
4) OcCHOBHas1 KOHIICTIIUS 3aIlUThl KaOWHBI

JIETHOIO DKHUIIAXKA.

5) [Topsimox noctyna B KaOMHY JIETHOTO
JKUNaXKa,  COIJIaCOBaHME H  BHU3yalbHas
HOJIOKHUTEIbHASA UACHTHU(PUKAINS, TpeOOBaHUS K
CHCTEeMe KOHTPOJIS, BBIXO/ U3 KAOWHBI JIETHOTO
9KUIAXa, MPUCYTCTBHE MACCAKUPOB B 30HE
JIBEpU KaOWHBI JIETHOTO JKHUIaXXa W B «IHCTOU
30HEM.

6) [ToTpeOHOCTH YWICHOB JIETHOTO YKUTIAXKA.
7) AKT  HE3aKOHHOIO  BMeIIAaTeJIbCTBA,
OTIpeNIeIeHNE CEPHhE3HOCTH aKTa HE3aKOHHOTO
BMeIlaTeNbCTBA (YPOBHU  YIpo3), OTBETHBIE
JeHCTBUSL DKHITaXKa, TAKTHYECKUE OTBETHHIC
neiictBusi kabuHHOrO SKkunaxa. CBs3b MEXIy
CAJIOHOM M KaOMHOM JIETHOTO SKUTIaKa BO BPEMs
aKTa He3aKOHHOI'0 BMEIIATEIbCTBA.

8) VYTrpo3a B3pbIBa, B3pHIBHBIE YCTPOHCTBA B
CpPaBHEHHMM C  XHMHYECKHUM/OHOIOIMYECKHM
opyXueMm,  oOpalieHue C  XUMHYECKUM/
OMOJIOTNYECKUM OpyKUeM B nonére,
UCIIOJIb30BaHUE a’p030JIbHOTO s dexra
XUMHUYECKHX/OMOIOTHYECKUX BEIIECTB.

9) OOBICK caMOoJI€Ta: TIPEATNIOJICTHBIM OOBICK,
OOBICK B IOJIETE.

10) ObecnieyeHre CBSI3W W KOOPIMHAIIUU
MEXy YJICHAMH SKHITaXa.

11)  KoHTposibHBIA  TEpeYeHb  JCUCTBHI
KaOMHHOTO HKHUIaXKa IPU OOHAPYKEHUH B MIOJIETE
XUMHUYECKOT0/OMOTIOTHYECKOTO OPYKHSI.
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2.6.1. This chapter outlines the requirements,
instructions, and procedures for ensuring aviation
security both on board the aircraft and on the
ground, in accordance with the provisions of
Aviation Security Regulations of the Kyrgyz
Republic (APKP-17) and the Operator’s Aviation
Security Programme (OSP). The chapter
includes, at a minimum, the following:

1) Policy Regarding Unruly Passengers.

2) Potentially Disruptive Passengers.

3) Incident Reporting Procedures.

4) Core Concept of Flight Deck Protection.
5) Access to the Flight Deck coordination

and positive visual identification prior to granting
access; Access control system requirements;
Procedures for exiting the flight deck;
Restrictions on passenger presence near the flight
deck door and within the secure zone.

6) Flight Crew Needs.

7) Acts of Unlawful Interference definition
and classification of threat levels; Crew response
strategies and escalation procedures; Tactical
response by cabin crew. Communication
protocols between cabin and flight deck during
acts of unlawful interference.

8) Bomb Threats and Explosive Devices
distinction between explosive devices and
chemical/biological agents; In-flight handling of
chemical/biological threats; Use of aerosol
dispersal  effects by  chemical/biological
substances.

9) Aircraft Search Procedures: Pre-flight
aircraft search; In-flight search protocols.

10)  Crew Communication and Coordination.
11)  Cabin Crew Checklist for
Chemical/Biological  Threats.  Step-by-step

checklist for handling suspected chemical or
biological contamination in flight.
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12)  JevictBus skumaxa npu oOHapyxkenun 12)  Procedures for Suspicious Substances or
IOJI03PUTENHLHOTO pacchimanHoro BemrecTtBa Ha Parcels. Crew actions in response to the discovery
O6opry  Bo3mymHOro cyana B mouete, Of: Suspicious powder-like substances, suspicious
oOHapyKeHHE nogo3putensHoro packages/envelopes on board during flight.

CBEpTKa/KOHBEpTa HAa OOPTY BO3AYIIHOTO Cy/IHA B
noJjere.

13)  Hcnonb3oBaHue
KaOMHHOTO KHUIIAXA.
14)  Ha3naueHwue, coepKaHUEC KOMIUICKTA 110
ABUAIIMOHHOI 0€30MacHOCTH.

pecypcoB,  MOMHUMO

2.7. ABHALIMOHHANA MeIMIMHA
2.7. Aviation Medicine

2.7.1. B nanHoii ['naBe onucanbl noapoOHbIE
JNEHCTBUS M MHCTPYKIMM 1O OKAa3aHUIO MEPBOM
MEAMIMHCKON MOMOIIM Nacca)kupam U WieHaM
DKMIIAKA B YCIIOBHSX II0JIETA U ITOCIIE AaBaPUMHOU
MOCAaJKU B OE3II0JHON MECTHOCTH M COJEPIKUT
KaK MMHUMYM CII€AYIOLIee:

1) OOCmue MNPUHIUIBI M 33aJa4d  OKa3aHUs
MIEPBOM MEAMIIMHCKON ITOMOIIH.

2) IlpaBuia [IPUMEHEHUS MEIULUHCKON
OOpTOBOI aNTEUKH.
3) IlpockObl  maccaxupa O  COXPAHEHHHU

MEAMIMHCKOTO IIpenapaTa Ha BpeMs MOJIeTa.
4) CobmoaeHue npaBul IMYHOW TUTUCHBI.

5) Oxa3aHue MEIUIUHCKOW TOMOIIM  IPU
CIENYIOIIUX CHUTyalUsX: IOTeps CO3HaHMS,
TPAHCIIOPTUPOBKA  YEJIOBEKA,  MOTEPSIBIIErO
CO3HaHHE.

6) Kommekc cepieqHO-1eroYHOi peaHnMallHy,
0COOEHHOCTH NMPOBEJCHUS KOMILJIEKCa CEepIeUHO-
JIETOYHON peaHNUMaLUH.

7) TlepBas [IOMOIIb "u nefcTBUA
OOpPTHPOBOIHUKOB B CIIy4asX ONACHBIX JJIf
JKU3HHU KPOBOTECUEHUH, B CIIyJasiX IMOJO3PEHUS Ha
BHYTpEHHEE KPOBOTEUCHUE.

8) Ipu3HaKu HU3KOTO/BBICOKOTO apTEPUATILHOTO
JTABJICHUSI.

9) Undekuronnpie 3a00jeBaHUs, JCHCTBHS
OOpTIIPOBOJTHUKOB B  CiIy4ae OOHapYKEHUS
nHpexmonHoro 6oasHOTO Ha 60pTYy BC.

13)  Use of Resources Beyond Cabin Crew.
14)  Auviation Security Kit (ASK).
2.7.1. This chapter provides detailed

instructions and procedures for administering first
aid to passengers and crew during flight and after
an emergency landing in a remote area. The
chapter includes, at a minimum, the following:

1) General Principles and Objectives of First
Aid.
2) Use of Onboard Medical Kit

3) Passenger Requests to Store Medication

During Flight.
4) Personal Hygiene Requirements.
5) First Aid in Cases of Loss of

Consciousness: Procedures for assessing and
transporting an unconscious person.

6) Cardiopulmonary Resuscitation (CPR)
administration of CPR in-flight; Special
considerations for performing CPR in a confined
aircraft environment.

7) First Aid in Cases of Life-Threatening
Bleeding: Actions to control severe external
bleeding; Signs and response procedures for
suspected internal bleeding.

8) Recognition of High and Low Blood
Pressure.

9) Infectious  Diseases  Cabin  crew
procedures in case of identifying a passenger with
signs of infectious disease onboard.
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10)deciicTBus OOPTIIPOBOIHUKOB mpu 10) Handling Passenger Comas cabin crew

AJIKOTOJILHOM, HAPKOTUYECKOW, AMAOETHUECKOU
KOMax Taccakxupa.

11)deiicTBus OOPTIIPOBOTHUKOB npu
370YNOTPEOIECHUH MacCaKupa aaIKOTOJIEM.
12)IciicTBus OOPTIIPOBOTHUKOB npu
KeIyJOUHBIX 3a00JIEBaHHSX MTACCAKUPA.

13) leticTBust OOpPTIPOBOIHUKOB pu

YKaUUMBaHHU IMAaCCAKUPaA B ITOJICTC.

14) leticTBus OOPTIIPOBOTHUKOB
IPOCTYTHBIX 3a00JIEBaHUX ITACCAKUPA.

pu

15)/leficTBusi OOPTIPOBOJHUKOB IpPHU acTME Y
naccaxxupa.

16)leficTBusi OOPTIPOBOAHUKOB TPH ITHIIIEBOM
OTpaBJICHUH [TACCAXKUPA.

17)deiicTBus OOPTIIPOBOTHUKOB npu
HOJO3PEHUH CMEPTH MaCCaKUpA.
18)/leiicTBusi  OOPTIPOBOIHMKOB B  CIydae

cMepTH naccaxupa Ha 6opty BC.

2.8. ABapuiiHo-cnacaTe/ibHOe 000pPy10BaHHe
2.8. Emergency and Survival Equipment

2.8.1. B npannoit ['maBe copepxkarcs
MHCTPYKLIUH I10 KCIUTyaTallui UM IPUMEHEHUIO
aBapuitHO-CIIacaTeIbHOTO ~ O00OpYZOBaHHUS — Ha
00pTY BO3IYIIHOTO CY/IHA M Ha 3eMJIC.

2.8.2. Ha3HaueHne aBapUiHO-CIACATEIBHOTO
000pyI0BaHUs Ha OOPTY BO3IYIIHOTO CY/IHA.

2.8.3. Ha3nauenue, ycCIIOBHS XpaHEHUS U
npaBUiIa MPUMEHEHHS AIEKTPHUECKOro (hoHAPSI.

2.8.4. Haznauenue, KperjeHue M IpaBuia
NpUMEHEHHUs OTHeTymuTene (ppeon/xmaaon/
BOJIA).

2.8.5. Ha3HaueHue, KpeIUICHHE WM IpaBUia
IOPUMEHEHHUS IEpPEHOCHOr0 U aBapUHHOIO
KHCIIOPOJTHOTO 000PY0BaHUSI.

2.8.6. Ha3naueHue, ycloBUS XpaHEHHUA U
npaBuiIa MPUMEHEHHs aBapUHOTO TOIOpa.

actions in cases of alcohol-induced, narcotic, or
diabetic comas.

11) Alcohol Misuse by Passengers. Managing
situations involving intoxicated passengers.

12) Gastrointestinal Disorders. Procedures for
assisting  passengers with  stomach-related
illnesses.

13) Motion  Sickness.  Response  and
preventive measures for passengers experiencing
airsickness.

14) Common Cold and Flu Symptoms.
Assisting  passengers  experiencing  cold
symptoms during flight.

15) Asthma Attacks. Cabin crew actions to
assist a passenger during an asthma episode.

16) Suspected Food Poisoning. Recognition
of symptoms and appropriate medical assistance.

17) Suspected Passenger Death.

18) Procedures in Case of Confirmed

Passenger Death Onboard.

2.8.1. This chapter provides instructions for the
operation and use of emergency and survival
equipment both onboard the aircraft and on the
ground.

2.8.2. Purpose of Emergency and Survival
Equipment Onboard.

2.8.3. Flashlight: Purpose and use; Storage
conditions; Operating procedures.

2.8.4. Fire Extinguishers (Halon / Water /
Freon): Purpose and use; Mounting and securing;
Types and activation methods.

2.8.5 Portable and Emergency Oxygen
Equipment: Intended use (medical/emergency);
Attachment methods; Operation procedures.

2.8.6 Crash Axe: Purpose and typical uses (e.g.
fire access, structural breach); Storage location;
Handling instructions.
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2.8.7. Ha3naueHue, KperuieHME W IpaBHiIa
pUMEHEHUs MeradoHa.

2.8.8. Ha3znauenue, ycCiOBUS XpaHEHUS H

IpaBUIIa PUMEHCHUS IPOTHUBOABIMHOTO
o0opyoBaHusl  (KaIIoMIOHa, JBIMO3AIMTHBIX
MacoK).

2.8.9. Haznauenue, KperjieHHWE M IpaBuia
IIPUMEHEHUs aBapUMHOM pPaJAMOCTaHLMU HA
cyle/Ha BoJe.

2.8.10. HasnaueHue, ycioBHsI XpaHEHHs U
npaBuiIa MPUMEHEHHS OTHEYIIOPHBIX MEPYaTOK.

2.8.11. Ha3nauenwe, ycioBUS XpaHEHUS U
IpaBuja INPUMEHEHHS aBaApUUHO-MEIULIMHCKOU
aNTEeuKH.

2.8.12. Ha3znauenue u npaBwia NpUMEHEHUS
peMHel 0e30MacHOCTH (3amacHble, YATHHSIIOMUE
JIETCKUE).

2.8.13. Hasnauenue, ycioBUs XpaHEHUSA H
npaBuia MPUMEHEHUS HaJlyBHBIX CllacaTeIbHbIX
KUIICTOB;

2.8.14. HasnaueHue, ycinoBHs XpaHEHHUS H
npaBuiia MPUMEHEHUS HaJlyBHBIX CllacaTeIbHbIX
TpPaIoB.

2.8.15. HasnaueHue, ycinoBHsI XpaHEHHUS U
IpaBuJia MPUMEHEHUS] MaTepyaToro xeynooda (mpu
HaJTUYHH ).

2.8.16. Ha3zHaueHwe UHCTPpYKUUH  JUIs
[IaCCaXUPOB IO  aBApUHHOMY  TMOKHUJAHUIO
BO3/IyILIIHOTO CY/IHA.

2.9. HectanaapTHble CUTYalluu
2.9. Abnormal Situations
2.9.1. B ciy4ae BO3HUKHOBEHHUS

HECTaHJAPTHBIX CUTYaI[Ui Ha OOPTY BO3YIIHOTO
CyJlHa B TOJIeTe WJIM Ha 3eMJie B JaHHOU ['naBe
cojaepkarcs TpeOOBaHUs, UHCTPYKIIUH,
MPONEAYPbl W MEPOINPUITUS 10 JEeUCTBUAM
KaOMHHOTO DJKHNaXa B  CIOXKHOW  W/WMIHA

2.8.7 Megaphone: Purpose (passenger crowd
control during evacuation); Mounting method;
Use instructions.

2.8.8 Smoke Protection Equipment (Hood /
Smoke Masks): Intended use (protection from
smoke/fumes during fire); Storage and activation
instructions.

2.8.9 Emergency Locator Transmitter (ELT) —
Land/Water: Function in post-crash survival,
Storage and securing onboard; Activation and
transmission procedures.

2.8.10  Fire-Resistant  Gloves:  Purpose
(firefighting, handling hot or sharp objects);
Storage conditions; Use procedures.

2.8.11 Emergency Medical Kit (EMK):
Purpose; Storage and access; Use by trained crew
or medical professionals.

2.8.12 Safety Belts (Spare, Extension, Child
Restraints): Application of additional, extension,
and child safety belts; Proper usage and securing
techniques.

2.8.13 Life Vests (Inflatable): Use in ditching

scenarios; Storage and securing locations;
Donning and inflation instructions.
2.8.14 Slide-Rafts (Inflatable Evacuation

Slides): Dual-use as evacuation slide and life raft;
Deployment procedures; Storage and inspection
requirements.

2.8.15 Escape Ropes or Fabric Escape Slides (if
available): Purpose (secondary evacuation
means); Storage and access; Deployment
instructions.

2.8.16 Passenger Emergency Briefing Cards

Purpose and content (emergency exit locations,
brace positions, life vest usage, etc.);

2.9.1. This chapter contains the procedures,
instructions, requirements, and actions to be taken
by the cabin crew during abnormal or complex
situations that may occur either in flight or on the
ground. The content includes, at a minimum, the
following:
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HCHOPMaJIbHOM OOCTaHOBKE M COJEpIKAT Kak
MHHHUMYM CJIeIyIOIIee:

1) OOmiee  OpUHIMIOBI W JCHCTBHUSA 1) General Principles and Actions in
OOPTIIPOBOIHUKOB B HECTAHIAPTHBIX CUTYAIUX. Abnormal Situations.

2) Tlopsmox  wHGOPMUPOBAHHS — JIETHOTO 2) Flight Deck Notification Procedures.
9KHUIaXa B KaOWHE MIJIOTOB 00 WHIIM/ICHTE.

3) ®u3MOJOrHYECKUE AacCleKThl Iaccakupa 3) Passenger Behavior and Physiological
(peakiys maccaKupoB B SKCTPEHHBIX CHUTYaIUsX, Reactions. Typical passenger reactions in
nanuka Ha 0opty BC, MeTobI peaoTBpaleHus emergencies (shock, panic, aggression);
MAaHUKH [TACCaKUPOB). Techniques for preventing panic and

maintaining order in the cabin.

4) Bumsl  pasrepMeTH3alldd,  JCHCTBHS 4) Cabin Crew Actions During
OOPTIIPOBOJHUKOB IIPH OBICTPO  (B3PBIBHOI) Decompression. Types of decompression
pasrepMeTH3alun, JeHCTBHS OOPTIPOBOIHHKOB (rapid/explosive and gradual);

IIPY MEJICHHOU pa3repMeTH3allnHm.

5) TlocnencTBus HemocTaTKa KHCIOpOAa M 5) Symptoms of hypoxia and physiological
(bu3HoNIOrMUecKre  SBJCHHS,  BBI3BHIBACMbBIC effects of decompression; Use of oxygen
pasrepmerusainueit.  JlefictBus =~ KaOMHHOTO equipment and communication; Cabin
IKHUIAXKa IMOCIIE Pa3repPMETU3AIH 1 SKCTPEHHOTO crew procedures following
cHwkeHus BC. decompression and emergency descent.

6) OOGmiue IIPOLIEAYPBI 00pBOBI c 6) Fire and Smoke Fighting — General
neiMoM/orHem.  Kareropuum — moxkapoB (5 Procedures. Categories of onboard fires
KaTeropui); (Class A-E);

7) PexkoMmeHIyeMble  OTHETYIIUTEIH IS 7) Recommended fire extinguishers for each
KaXK/I0M M3 KaTEeropuu Mmokapa. fire category.

8) JleiicTBus KAOWHHOIO OKHIAaXa IIPH 8) Cabin Crew Actions in the Event of

BO3HUKHOBEHUH JIbIMA/OTHS:

- B IACCA)XKUPCKOM CaJIOHE;

- B TYQJICTHON KOMHATE;

- B OOpTOBOI KyXHE;

- B DJIEKTPUUYECKOMN PO3ETKE;

- IPY BOBHUKHOBEHUU JIHIMA/OTHSI B CKPBITHIX
WJIU TPYAHOJIOCTYITHBIX MECTaX;

- npu BO3HUKHOBCHUU )II)IMa/ OI'HA B
3JIEKTPOIYXOBOM IKa(y;
- Tpd  BO3HUKHOBCHHHM JbIMA/OTHS B

(TOCTYIMTHOM) TPY30BOM, Oara’)kHOM OTCEKaXx;

- IPH DJIEKTPUYECKOM BO3TOpPaHUU;

- MpU BO3SHUKHOBEHHMH JIbIMA/OTHSI B KaOWHE
IMHJIOTOB;

- TPY BOSHUKHOBEHUH JbIMa/OTHS B OaraskHOU
TOJIKE;

- 0P BO3TOPAaHUU  IACCAXKUPCKOIO
Kpeciia/0araxa, pydHou Kiiaau.
9) [leiicTBusl KAaOWHHOTO OJKHIMaXa MpH

TYIICHUH TOPSIIETO YeT0BEKa.

10) [eiictBus KaOMHHOIO DKHIIAXKa IIPH
BO3HMKHOBCHHUH JbIMa/TUIAMCHH B JIBUTATEIC/JISX
Ha 3eMJie/ B IOJICTE.

Smoke or Fire In:

- the passenger cabin;

- lavatories;

- galley areas;

- electrical sockets;

- hidden or inaccessible areas;

- ovens or electrical appliances;

- cargo or baggage compartments (accessible);

- electrical system components;
- flight deck (supporting the flight crew);

- overhead bins;

- passenger seats, baggage, or carry-on items.

9) Procedures for extinguishing fire on a

crew member or passenger.

10) Smoke or Fire in Engines or Landing Gear

(In-Flight or On the Ground).

11) JleticTBus KaOWHHOTO OJKHUMaXa IPU
BO3HHUKHOBEHWH YTEUKH TOIUIMBA B TIOJIETE.

12) [leiicTBUsI KaOMHHOTO SKUMaXa MPH
BO3HHUKHOBEHHH YTEUKM TOIUIMBAa Ha 3eMje C
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11) Fuel Leak In-Flight. Safety measures and
coordination with the flight deck.

12) Fuel Leak on the Ground with Passengers
Onboard. Cabin crew actions including
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naccaxmpamu Ha OopTy. readiness for rapid evacuation.
13) JeiictBuss KaOMHHOIO OJKHIAXa IIPU 13) Emergency Situation or Evacuation
BO3HHUKHOBEHWH  aBapuiiHoW  curyanud u During Taxiing or Parking with Passengers

sBakyauuu npu pyiaenun BC, Ha cTosiHKE C
naccaxupamu Ha 6opty BC.

14) JleticTBust KaOWMHHOIO DOKHIIAXKa IpU
NIPEPBAHHOM B3JIETE BO3/YIIIHOTO CY/IHA.

15) JleiictBusi KAOMHHOIO OJKHIAXa IPH
YX0JI€ BO3IYIITHOTO CYJHA Ha BTOPOU KPYT.

16) JleficTBust KaOWMHHOIO OKHIIaXKa IIPU
HEJICECIIOCOOHOM YJICHE JICTHOTO JKUIAXa, MPH
HEJIeECIIOCOOHOM WiICHE KaOMHHOTO SKUTIAXKA.

17) [deiicTBust OOpPTIPOBOIHUKOB pu
YBEJIMYCHUH OOOPOTOB W/WH  (DIFOTHPOBAHUH
BO3JYIIHOTO BHUHTA OJHOTO W3 JBHUraTeisl Ha
BUHTOBBIX BC.

2.10. BprkuBaHnue
2.10. Survival

2.10.1. B npannoit [I'nmaBe couepxarcs
MHCTPYKIUH U MPOLIETypPhI IO IEHCTBUSM UJIEHOB
9KUINAXa B cilydyae aBapuiHON MOcaJku Ha
Cylry/BOy B IeNsX BBDKMBAaHUS B pa3HbIX
KJIMMAaTHYECKUX YCIOBHMSX M COJEPKHUTCA Kak
MUHUMYM CJeNyIolIee:

1) OcHOBHBIC 3agaydl YICHOB DJKHITAXKa
IIOCJIE COBEPIICHUS aBAPUHHOM MOCAIKU
Ha CyIly/Ha BOJY.

Wepapxust ~ NOJAYMHEHHOCTH  WIEHOB
DKHUIIAXKa U paclpeAeeHUe MOTHOMOYHNH.
WHCTpyKTaX BBDKUBIIUX IaCCAKUPOB,
YJIEHOB DKHUIIAXa, pacHpelesIeHue 3a1ad
Ha cylle / Ha BOJIE.
Oxka3anue epBOM
MTOMOIIH.
Crioco6b1
MECTHOCTH.
CriocoObl BBDKHMBAaHHE B APKTUYECKUX
YCIIOBUSAX/3UMHUX YCIOBUSX.
CrnocoObl  BBDKHMBAHHS B
MyCTBIHU.
Crioco0b1
JUKYHIJIEH.
CniocoObl BBKMBAHUS Ha BOJE.

2)

3)

4) MEIULINHCKOM

5) BBDKUBaHHUS B  0e€3Jt0HON

6)
7)

YCIIOBHSIX

8) BBDKMBAHHMSI B  YCJIOBHUSX

9)
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Onboard. Recognizing cues, coordinating with
the flight deck, and initiating evacuation if
instructed.

14) Rejected  Take-Off.  Cabin  crew
procedures during and after a rejected take-off.

15) Cabin  crew  responsibilities  and
communication with passengers during go-
around procedures.

16) Incapacitation of a Flight Crew Member
or Cabin Crew Member. Immediate steps to assist
and replace an incapacitated flight or cabin crew
member, ensuring continued safe operations.

17) Propeller Abnormalities on Turboprop
Aircraft. Cabin crew response to abnormal engine
behavior, including overspeed or feathering of
one of the propellers.

2.10.1. This chapter contains procedures and
survival instructions for crew members in the
event of a forced landing on land or water, with
the aim of ensuring survival in various climatic
and geographical conditions. The chapter
includes, at a minimum, the following:

1) Primary Responsibilities of the Crew

After an Emergency Landing
(Land/Water).

2) Crew Chain of Command and Delegation
of Authority.

3) Briefing Survivors (Passengers and
Crew).

4) First Aid.

5) Survival in Remote and Uninhabited
Areas.

6) Survival in Arctic or Cold Weather
Conditions.

7) Survival in Desert Conditions.

8) Survival in Jungle Conditions.

9) Survival at Sea (Water Survival).
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10) Cioco0bI co3anusi yKPBITHIA, YOSIKUIL U
ap.

11) CiocoObl ¥ HCTOYHUKH  JOOBIYH
UTHEBOI BOJIBI HA CyIIIe / HAa BOJIC.

12) CriocoObl ¥ HCTOYHUKH JOOBIYM MUIIK HA
cyiie / Ha BOJIE.

13) CriocoObI 1o1aun CUTHAJIOB OTIO3HABAHUS
Ha cyIie / Ha BOJIE.

14) CurnasabHbIC KOJIBI JJIS TIOaYl CUTHAJIOB
«3EMJISI-BO3ITYX .

10) Building Shelters and Other Forms of
Protection.
11) Water Procurement (Land/Sea).

12) Food Procurement (Land/Sea).

13) Visual and Audible Signaling Techniques
(Land/Sea).
14) Ground-to-Air

Codes.

Emergency  Signaling

2.11. OnucaHue IKCIJIYaTHPYEMOro THIIa BO3YLIHOIO Cy/AHA

2.11. Description of the Operated Aircraft Type

2.11.1. B npannoii ['nmaBe couepxkutcs
onucanue BC, Bkirouaromiee:

- OCHOBHBIE MIapaMETPHI;

- BCIOMOTaTejbHAas CHUJIOBas YCTaHOBKA

(BCY/APU);

- DJIEKTPONTUTAHUE;
- KOH/IMIIMOHUPOBAHUE U T€pMETU3AIUS;
- MAaCCAKUPCKUI CaJIoH, BKJIFOYAS

KOJINYECTBO, ONMCAHKUE U PACIIONIOKEHHE JBepeil,
KyXOHb, Oara)kHpIX TNOJIOK, IIKaQoB U
NIEPETOPOJIOK;

- MecTa Uil [AacCaKUpPOB U DKUIAXA,
BKJII0Yasl CTAaHLIUU OOPTIPOBOJHHUKOB;

- KOMIIOHOBKAa cajioHa, BKirouas PSU u
aBapuiHYIO CUCTEMY I10JIa4X KHUCIOPO/a;

- IAaHeJU YIpaBJIeHus: OOPTIPOBOTHUKOB;

- OocBelleHHe (cajoHa, KyXHH, TyaJleTHBIX
KOMHAT, OKOH, BXO/1a, MOTOJIOYHOE,
WHIUBUIyaJIbHOE U paboyero mMecra).

2.11.1. This chapter provides a description of
the aircraft, including the following:

- main technical parameters;

- auxiliary Power Unit (APU);

- electrical power supply system;

- air conditioning and pressurization system;

- passenger cabin, including the number,
description, and location of doors, galleys,
overhead bins, compartments, and partitions;

- seating for passengers and crew, including
flight attendant stations;

- cabin layout, including Passenger Service
Units (PSUs) and the emergency oxygen supply
system;

- flight attendant control panels;

- lighting systems (cabin, galley, lavatories,
entry lighting, ceiling lighting, individual reading
lights, and work area lighting).

37




MHcTpyKuus no npoueaypaM cepTuuKalMu 1 HaA30pa 3a
AesTeJbHOCTHIO 3kcmutyatanToB BC KP B yactu, kacaromeiicst
yTrBepxkIeHus PykoBoacTBa KaOMHHOTO IKHIIAKA

JoxymeHT Ne
Document No.

SCAA-OPS-GM-32

. AR N . [Ipunoxxenue
Instruction on the Procedures for_ Certlflca_tlon and Oversight of Alrcrz_aft Appendix 1
Operators of the Kyrgyz Republic Regarding the Approval of the Cabin
Crew Manual Penaxuus 02
Edition
MNPUJIO)KEHHUE 1.
APPENDIX 1.
KonTpoabHas kapTa oueHkd PykoBoacTBa KAOMHHOI0 IKUIIAKA
Cabin Crew Manual Evaluation Checklist
HanmenoBanmue 3xcruryatanra BC / ®UO uncnexkTopa / Obaactp MPOBEPKHU
Aircraft Operator: Inspector Name: HHCIeKTOopa /
Inspection Area:
MecrtopacnoJioskenue/ Hara (rog/mecsy/nens) /
Location: Date (YYYY/MM/DD):
Ieas nporepxu / Inspection Objective:
Ne AcneKTbl, mojJiexKalue npopepke / CCBLIKH HA . E o IIpumeuanue
Evaluation Aspect: HOKYMEHTBI 2 E = Z 2| Note
IKCILNTyaTaHTa = - 5 = z §
Relevant cs | EE8 | 25
Operator £E5 |88 | &%
Document 25 | s5 | =25
References OC | Bz | E=
1 Oonue moJIoKeHus
' General Provisions
11 - HaumeHnoBanue NOKyMeEHTa; 0 0 0
) - Document title;
- Jlorotun skcniyaraHTa, 0 0 O
- Operator’s logo,
- FOpunudeckuii angpec 3kcIuTyaTaHra; 0 O O
- Legal address of operator;
- JIuct perucTpaiy NonpaBok; 0 0 0
- Amendment record sheet;
- JIuct nefcTBYIONMX CTPAaHUL; O O O
- Active pages list;
Hemp u HasHaueHne «PykoBoacTBa KaOHMHHOTO 0 O O
1o sxunaxay» (PKDJ);

- Purpose and scope of the Cabin Crew Manual
(CCM);

- OCHOBHEIE HCTOYHHKH, HCII0JIb30BaHHEIEC B PKO;
- Main source documents used in CCM;

O
O
O

- CoxpalleHus, onpeeneHus: abOpeBuaTypsl.
- Abbreviations and definitions;

- HA3HA4YCHHUC U LICJIN HaHHOHaJ‘ILHOﬁ u
MEXIyHapOHOM TOKYMEHTAIIUH,

- purpose and objectives of national and international
documentation;

- Haznaueane MMEL u MEL, skcmmyatupyemoro BC;
- purpose and application of MMEL and MEL for the
operated aircraft;
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- Ha3Ha4YeHHUE 1 IPUMEHEHUE OOPTOBOTO JKypHaa
naccaxupckoro canona (Cabin Log Book);
- Purpose and use of Cabin Log Book;

O O

- Ha3HaYeHHE TeXHUIECKoro 6opToBoro xxypHana BC;
- Purpose of technical aircraft logbook;

1.3

OpraHuzallMoOHHas CTPYKTypa 3KCIUTyaTaHTa;
Organizational structure of the operator;

- OpraHM3alOHHAs CTPYKTYpa CIy>KObI KAOMHHOTO
JKHIIaXxa.
- Organizational structure of cabin crew department;

O
O

O

14

CCBUIKH 0 HAJIMYHH:
- Confirmation of availability for:

= JICTHBIX KHI/I)KeK;
- Pilot license files;

- IOJKHOCTHBIX UHCTPYKLIUM;
- Job descriptions;

- JIMYHBIX A€ C COOTBETCTBYIOIIUMH NOKYMCHTAMH,
MNOATBCPIKAAIOIINX KBaJ‘II/I(I)I/IKaI_[I/IIO 60pTHpOBOZ[HI/IKa;
- Crew member personal records with qualification
documents;

O O] ol Od
O O] ol Od

O O] ol Od

- ImIaH-Tpaduka pabodero BpPEeMEHH H BPEMEHH
OTJbIXAa,
- Work and rest schedule;

- mpodeccHOHAIFHOW  MONTOTOBKH  KaOHMHHOTO
SKUIAKa;
- Cabin crew training records;

- JKypHala TEXHHYECKOW y4eObl 10 IIOJrOTOBKE K
O3H/BJIH;
- Emergency and abnormal operations training log;

- JKypHajia U3y4eHusl pYKOBOJSIIMX JOKYMEHTOB;
- Manual study log;

- JKypHajla MHCTPYKTa)ka KaOMHHOTO 3KHIa)xa IMocie
BbIXO/J1a U3 OTIIYCKOB
- Post-leave briefing log.

15

Hucnekrop Oprana 'A:
Civil Aviation Authority Inspector:

- poisib uHcnekTopa Oprana ['A;
- role of the Civil Aviation Authority Inspector;

- MopsAAOK goctyna nHenekropa Oprana A B kabuny
MIHJIOTOB;
-Procedure for CAA Inspector access to the flight deck

- CJ'Iy)KC6H06 MECTO HMHCIICKTOpPA, OCYILICCTBIIAIOLICTO
MapIIpyTHYIO TIPOBEPKY W/WJIM  HPOBEPKY IO
coOoIcHHI0 TpeOOBaHM 0€30MaCHOCTH IOJICTOB B
MAaCCAKUPCKOM CaJOHE;

- Inspector’s official seat for en-route inspections
and/or safety compliance checks in the passenger
cabin

- motHOMOYMs nHcniekTopa Oprana ["A.
- CAA Inspector’s authority and responsibilities

1.6

qJ’IGH Ka6I/IHHOFO JKHUIIAXKa:
Cabin crew member:

- OIpeacjcHuc «BOpTHpOBOZ{HI/IK» i «Ynen
KaOMHHOTO OKHIIaXa,

Definition of "Flight Attendant" or "Cabin Crew
Member
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- OTBETCTBEHHOCTbH, 00S3aHHOCTh U MpaBa KaOMHHOTO 0 0 0
JKHUIIAXKa,
- Responsibilities, duties, and rights of cabin crew
members
- IOPSIOK YKOMIUIEKTOBaHHS KaOWHHBIX SKHIIAXKeH B 0 0 0

COOTBETCTBUU C KOJIMYCCTBOM IMACCAKUPOB;
- Minimum cabin crew composition based on
passenger count

- IIpoIlelypa Ha3HAYEHUs CTapuIero OOPTIPOBOTHUKA 0 0 0
JUJIA BBIIIOJIHCHUA I10JICTA,

- Procedure for appointing the senior flight attendant
for a flight

- TpoLEJAypa WCIOJIb30BAHUSA CIIY)KEOHBIX MECT 0 0 0
naccaxxupamMu WIM APYTUMH YWICHAMH DKHIIAKa, HE
HUMCHOINIKUX OTHOIICHUE K BBIIIOJHCHHUIO I10JICTA,

- Procedure for assigning jump seats to passengers or
off-duty personnel not involved in the operation of the
flight

Cobmnronenue TpeOOBaHUI MO MPUMEHEHHUIO PEMHEH 0 0 0
1.7 | 6e3omacHoOCTH:
Compliance with seat belt usage requirements:

- IIaccaxupaMu; 0 0 0
- By passengers
- YJeHaMHU KaOMHHOTO dKHIIaXa. 0 0 0
- By cabin crew
Cobmonenne  TpeboBaHMIt ~ CBETOBOro  Tabno 0 0 0

«IIpucrernyts pemuu!» «He xyputs!»
Compliance with “Fasten Seat Belt” and “No
Smoking” signs

1 8 COC”_FO?[HI/IC 310POBbs ‘IJ'_IeHa Ka6I/IHHOFO JKHUIIa)xKa. |:| |:| |:|
' Cabin crew health requirements:
- HOPAJAOK MOAACPIKAHUA 3J0POBb YJICHA Ka6I/IHHOFO |:| |:| |:|
JKHUIIaXxa,
- General health maintenance of cabin crew members
- BPEAHOC BJIMAHUC CHHUPTHBIX HAIIUTKOB, KYPCHUA, |:| |:| |:|

HAapKOTHYCCKUX IpPEapaToB, a TaKKE CO6J‘IIOI[€HI/IC
OCTOPOKHOCTH npu MNPUHATUA MECIUIMHCKHUX
npenapaTroB 10 HaA3HAYCHUIO Bpayda,

- Adverse effects of alcohol, smoking, and drug use;
caution with prescription medications

- TIOPSI0K COOIIOZICHMSI OOIIUX MPaBUI B OTHOIIEHUH 0 0 0
JOHOPCTBA, MOABOJHOI'O IlJIaBaHUA, I/IH(beKIlI/IOHHI)IX
3a00JIEBaHMIL;

- Compliance with general health restrictions related
to blood donation, scuba diving, and contagious

diseases

- COOJTIOIeHUE JINYHON THTHCHBI, N N N
- Personal hygiene

- cobOmoaeHue (OPMEHHOM OJCKABI U BHEIIHETO 0 0 0
BU/JIA;

- Uniform standards and personal appearance

- O6CJ’IY)KI/IBaHI/I€ KaOWHBI JICTHOT'O JKUIIaXKa |:| |:| |:|

60pTHI/ITaHI/IeM W HAIIUTKaMU,
- Cabin crew service to the flight deck (meals and
beverages
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- TIOPSIOK COONIOIEHHSI OYEePETHOCTH TPHeMa ITHIITI O O O
YIJICHAMU 3KHUIIa)xKa.
-Procedure for coordinating crew meal schedules
1.9 H(_)HHOMO‘H/IH JIGTH_OI‘(-) DKHIIaXKa: |:| |:| |:|
Flight crew authority:
-KBG; O O O
- Captain PIC
- BTOPOI'O MUJIOTA, |:| |:| |:|
- First Officer
- OOpTUHIKEHEPa; 0 0 0
- Flight Engineer
- IITypMaHa. 0 0 0
- Navigator
1.10 HasnaueHue geMOHCTpaliy aBapuiiHO-CIIacaTeIbHOTO 000PYIOBaHUSL:
' Emergency and safety equipment demonstration:
- merox JEMO ACO; 0 0 0
- DEMO method for safety equipment
- mpuMensiemble s361kd B JIEMO ACC (HO He Oonee 0 0 0
TPEX SI3BIKOB);
- Languages used in DEMO (not more than three)
- nmocnenoBatenbHOCTh JJEMO ACO; 0 0 0
- Sequence of the safety equipment demonstration
- JEMO ACO mpu OsictpoMm BeipynuBannu BC Ha 0 0 0
CTaprT.
- Order/sequence of safety equipment demonstration
JledicTBUST W MEpONpUATHA MPU HEUCHPABHBIX O O O
ABAPUMHBIX BBIXOJaX
111 p . .
Actions and procedures for inoperative emergency
exits
ColutozieHre TEXHUKU 0€3011aCHOCTH NPH Ha3eMHOM 0 0 0
112 obciyxuBannu BC
' Compliance with occupational safety requirements
during ground handling operations
113 Knaccudukarus _T_yp6_yneHTHOCTH 0 0 0
' Turbulence classification:
- IefcTBUS TIPH TYpOYICHTHOCTH; O O O
- Crew actions during turbulence
-mH(OpPMAIHS TS TTACCAKUPOB O TypOYICHTHOCTH. O O O
- Passenger communication regarding turbulence
114 Iponece «O6padoTka BC mpoTuB0O0OIC AMHUTETHHOM KUIKOCTHIO
' Procedure for aircraft de-icing/anti-icing
- HeﬁCTBHH KaOMHHOTO JKHUIIAXKa BO BpeMs 06pa6OTKI/I |:| |:| |:|
BC ¢ maccaxupamu Ha OOpTY;
- Procedure for aircraft de-icing/anti-icing with
passengers onboard
Ilpouenypa 3ampaBkud  BO3JYIIHOIO CyAHa C 0 0 0
1.15 maccaxupamu Ha OOpTy;
Aircraft fueling procedure with passengers onboard
Haznauenne u meron mpoBeneHUs 30-CEKyHIHOTO O O O
116 HacTpos («Silent review»)
' Purpose and execution of the 30-second silent review
("silent review"):
- MUHUMAJIbHOC COJACPIKaHUC 30 CCKYHAHOI'O HACTPOA. |:| |:| |:|
- Minimum required content of the 30-second silent
review
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Ha3nauenue NpEeNOXpaHUTENEH, IpaBuiia
WCIIONB30BAaHMUS DIIEKTPUISCKUX PO3ETOK Ha OopTy
1.17 | BC.

Purpose of fuses and rules for using in-flight electrical
power outlets (socket usage policy)

O O

ABapuiiHble poueaypbl
Emergency Procedures

OOmass wuHdpopmanus 00 aBapuiHON dBaKyaluu
2.1 | maccaxxupon
General information on passenger evacuation:

- BUJbI DBaKyalluu,
- Types of evacuations

- pas3jiniue <<3aHHaHHpOBaHHOﬁ>> nu
«He3amutaHupoBanHoi»  planned &  unplanned)
aBapHUiTHON NOCa Ky,
- Differentiation between planned and unplanned
emergency landings

- IOATrOTOBKA K aBapuiHOM mocazake 3a 10 MUHYT;
- 10-minute or more warning landing preparation

- IOJATOTOBKA K aBapUiHOM nocajake meHee 10 MUHYT
WIA TP HEKOHTPOIUPYEMBIX OOPTIPOBOTHUKOM
yCIoBHSX (TypOYJIEHTHOCTb, paspyiueHue yacteir BC
U T.1).

- Less than 10-minute or uncontrolled conditions (e.g.,
turbulence, structural failure) landing preparation

Hasznauenune u IpaBujia HCIOJb30BaHUA HaAYBHBIX
CpeICTB
Purpose and use of inflatable devices (rafts, life
jackets)

2.2

HOp?[J.'[OK OYCPCAHOCTH 3BAKyallUM IACCAXKXHNPOB
2.3 CIEUAIbHOM KaTeropuu;
Special category passenger evacuation priorities

Hasnauenne n IIPUMEHCHUC «be3omacHoi II03bI», a
TAKKE B WIUTHOCTpAlUAX:

Purpose and application of brace positions; including
illustrations for:

2.4

- [IpA HAJTMYHU TIPOCTPAHCTBA MEKAY PAAaMU KPCCLII;
- Space between seat rows

- IpU OTCYTCTBHM TIPOCTPAHCTBA MEXAY psIaMH
Kpecelr;
- No space between seat rows

- l'IpI/I HaJIU4Yun neperopomcn Bnepem/l;
- Bulkhead seat

- Ge3omacHast Mo3a NacCaKUpoB ¢ ACTEMHU Ha pyKax;
- Adult holding an infant

- Oe3ormnacHas mo3a JIeTeH, 3aHUMAIOIINX
MacCaKUpPCKOEC KPECo;
- Child seated in seat

- 0e3omacHas rmo3a 6€peMeHHLIX JKCHIIWH,
- Pregnant passenger brace position

- Oe3omacHass 1o3a OOPTIPOBOJHMKA C IOSCHO-
IUICUYCBBIM  pEMHEM 6€3OHaCHOCTI/I, JIMIIOM 110
HalpaBJICHHIO, CIIMHOM 110 HalpaBJICHUIO,

- Cabin crew with combined lap-and-shoulder
harness, forward-facing Cabin crew with lap belt,
rear-facing
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- O6e3omacHas 1mo3a OOPTIPOBOTHIKA, HE YCIIEBIIETO
3aHATH OTKHUIHOE KPECIIO.
- Cabin crew unable to reach jump seat in time

O O

2.5

Ha3nauenue aBapuiiHbIX KOMaHJ 3BaKyaluu
Emergency evacuation commands (general purpose)

2.6

ABaprIHBIG KOMaHBI 3BaKyalluu HETIOCPEACTBEHHO Y
aBapHﬁHLIX BbIXOA0OB U BBIXOJOB Ha IINIOCKOCTH Ha
cytre / Ha Bojie

Exit commands at emergency exits and land-/water-
specific exits

2.7

Hazuauenue [peIBAPHUTEIHHO OTOOpPaHHBIX
naccaxupos- nomouiankos (Able-Bodied Passengers
(ABP):

Use of Able-Bodied Passengers (ABP):

- 0T60p NMacCa’KUpoOB-ITIOMOITHUKOB;
- Selection process for ABPs

- MHCTPYKTAX MMaCCAKUPOB-ITOMOITHUKOB
- Briefing of ABPs

2.8

I/IHCTPYKI.II/II/I JIETHOTO DKHUIIaKa KaOMHBI ITHJIOTOB 1A
cTapuero 60pT1'[p0BO,Z[HI/IKa WA KaOMHHOTO dKHIIaKa
TIPY aBapHUITHOM IMoca ke Ha CYITy/Ha BOIY

Flight crew briefing to SCCM or cabin crew during
emergency landing (land/water)

2.9

WucTpykTax/OpuduHr crapiuiero 60pTIPOBOJHUKA C
KaOWHHBIM DKHITQKEM

SCCM briefing of cabin crew post flight deck briefing

2.10

WucTpykTax/OpuduHT A accakupos
Passenger briefing instructions

2.11

OO01masi MOArOTOBKA MACCaXKHPCKOW KaOWHBI MOCTE
[IPOBEJCHHBIX UHCTPYKTAKEN.
Cabin preparation after all briefings

2.12

HOp?[J.‘[OK JAOKJIaAa JICTHOMY OKHIAXKy B KabuHe
II1JI0TOB
Reporting procedure to flight crew (in cockpit)

2.13

Ilopsinok sBakyanuu
Evacuation procedure

2.14

HOp?[J.‘[OK HUCIIOJIb30BAaHUA aBapI/II)'IHLIX BBIXOO0B;
Use of emergency exits

2.15

OFpaHI/I‘{eHI/IC 110 HCIIOJIb30BAHHUIO aBaprIHBIX
BBIXOIOB.
Limitations on the use of emergency exits

2.16

«MHCTpYKIMST 1O  IOArOTOBKE  NACCAXXUPCKOH
KaOHWHBI»

Cabin preparation checklist (“Instruction for cabin
preparation™)

2.17

«[Inan geficTBUI»- MOCIEN0BATENLHOCTD IEHCTBUM
OOPTHPOBOTHUKOB TIPH MOATOTOBKE MACCAKUPCKOM
KaOWHBI K aBapUITHON TocajKe ¢ MHpOpMaLmei 1
MMacCaxupoB U METOJaMU YIIPaBJICHUSA TOJIIIbL
Action Plan for cabin crew during emergency
landing (with passenger communication and crowd
control methods)

IoseTHbIe MpOLEAYPBI
Flight Procedures

3.1

Hasnauyenune nHcrpykraxa/OpuduHr:
Briefings with flight crew

43




Crew Manual

MHcTpyKuus no npoueaypaM cepTuuKalMu 1 HaA30pa 3a
AesTeJbHOCTHIO 3kcmutyatanToB BC KP B yactu, kacaromeiicst

JoxymeHT Ne

Document No.

SCAA-OPS-GM-32

YTBEpiKACHUA PyKOBOZICTBa Ka0MHHOTO0 KU aKa
Instruction on the Procedures for Certification and Oversight of Aircraft
Operators of the Kyrgyz Republic Regarding the Approval of the Cabin

[Ipunoxxenue
Appendix

Penakmus
Edition

02

- TPEATONeTHRIE OpU(UHTH C JICTHBIM JKHUITAXKEM, C
KaOMHHBIM YKHUITaKEM
- Briefings with cabin crew

O O

- TpeamoieTHas MOATOTOBKA IO NMPHOBITHS Ha OOpT
BC
- Preparation prior to boarding

- MpeAnoNieTHas MOATOTOBKA M0 MPUOBITHIO Ha OOPT
BC mponenypa mposepku ACC u maccakupckoro
CaJloOHa B COOTBCTCTBHU ((Hpe,HHOJ'leTHI)IM JJUCTOM
npoBepok ACC u nmaccaxxupckoro canona» (Pre-flight
Checklist)

- Cabin & equipment check using Pre-flight Checklist
upon boarding

- Hanmuyue KapT npenamnosetHod npoepkn ACC u
MacCa’KUPCKOTO CAIOHA
- Availability and use of Pre-flight Cabin Check Map

3.2

O0s13aHHOCTH apu o0ecreYeHnH MoJIeTa:
In-flight Responsibilitie

- cTapmiero 6OpTIPOBOTHUKA
- Senior cabin crew duties

- 00sI3aHHOCTH 60pTHpOBOILHI/IKa OTBETCTBCHHOI'O 3a
KOMMEPUYECKYIO 3arpy3Ky
- Crew responsible for accepting commercial load

- 0053aHHOCTH OOPTIPOBOJHUKA OTBETCTBEHHOI'O 3a
npueM OOPTOBOTO MUTAHUS
- Crew responsible for onboard catering acceptance

- O0s13aHHOCTH IpyruX OOPTIIPOBOIHUKOB
- Duties of other cabin crew members

3.3

[Iporienypa  mocamku  MacCaKUpoOB Ha  OOpT
BO3AYIIHOI'O CygHa
Boarding Procedures

- I/IH(I)OpMaLII/ISI JJIs1 TaCCaKUPOB HA TAHHOM 3Talle
- Passenger announcements and information

- CMCHa YJICHOB OJKHUIIA)Ka B JAPYroM asponopry ¢
naccaxupamu Ha 6opty BC
- Crew change over with passengers onboard

- HOACYET NAaCCa)KUPOB, CBEPKaA C JICTHBIM 3KUIIAXKEM,
JAOKJIaZ JIESTHOMY DKHIIAXKY

- Passenger count, reconciliation with flight crew,
reporting

- IOPSIIOK 3aKPBITHSL IBEPEH.
- Door closure procedures

3.4

[IpenB3neTHas NOATOTOBKA MACCAXKHUPCKOTO CAJIOHA:
Pre-takeoff Cabin Preparation

- MPUBETCTBEHHAS MH(OpMAIHs;
- Welcome information

- nHpopmanus o geMorcrpanuu ACC;
- Safety equipment demonstration

- uadopmarmst o gemoncTpanun ACC mpu ObICTpOM
BeipyauBanuu BC Ha ctapt (Shot Taxi);
- Safety demonstration during short taxi

o O ol g O
o O ol g O

o O ol g O

- OKOH4YaATCJIbHAA HpeI[B3J'IeTHaH IIoATr0OTOBKA
- Final cabin check before takeoff

3.5

ODTan B3jJeTa
Takeoff Phase
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- nH(pOpMAaNKs Ha JAHHOM dTarie
- Announcements during takeoff

O O

- cobOroieHNe TpeOOBAaHUI CBETOBBIX Ta0IIO
«[Ipucrernyts pemuu! He xyputs!»

- Compliance with “Fasten Seat Belt” & “No
Smoking” signs

O O

3.6

3Tan I‘OpI/I3OHTaJ'H)HOFO IoJjieta
Cruise Phase

- Ipouenypa IPOBEPKU IMACCAXKUPCKOIO CaJOHA U
TYaJICTHBIX KOMHAT B TOPU30HTAJIbHOM IIOJICTE
- Cabin and lavatory inspection during cruise

O
O

O

- I/IH(l)OpMaHI/ISI Ha JAaHHOM 3Talle
- Passenger announcements during cruise

3.7

OO6cyXuBaHNE MMaCCaKUPOB OOPTOBBIM MUTAHUEM
In-Flight Service

- nHOpMaNUs IS TACCAKUPOB
- Passenger information

- coOroIeHNe TpeOOBAHUI CBETOBBIX Ta0IIO
«Ipucrernyts peMuu! He kyputh!»

- Compliance with “Fasten Seat Belt” & “No
Smoking” signs

o O ol Od
o O ol Od

o O ol Od

3.8

JTan CHUKCHUS
Descent Phase

- opoueaypa noAroToBKM macCaxKupCKoro cajioHa mnmpu
CHMI)XCHHHU BO3AYUIHOI'O Cy/JHA
- Cabin preparation for landing

- nH(pOpMaIKs Ha JAHHOM dTare.
- Passenger announcements during descent

3.9

[Tocanka BO3AYHIHOTO Cy/lHA U PYyJIEHUE
- Landing & Taxi-in

- nHoOpManus Ha JAHHOM JTare
- Announcements during landing and taxi

3.10

Oramn BbICAIKU TaCCaXUPOB
- Disembarkation Phase

- TpoBEepKa CaJiOHa Ha 3a0BITBIE W IOCTOPOHHUE
MNpEeAMCTBI;
- Cabin sweep for forgotten or suspicious items

O O] o g O
O O] o g O

O O] o g O

- MOPSAAOK JOKJIaIa cTapuieMy OOpTIPOBOIHUAKY
- Reporting to senior cabin crew

3.11

IMocnenonetHeIi OpuGUHT C TSTHEIM U KAOMHHBIM
Debriefing with flight and cabin crew

IlepeBo3ka naccaxupoB, 6ara:ka, rpy30B U MOYTHI
Carriage of Passengers, Baggage, Cargo, and Mail

4.1

HCpeBOBO‘{Haﬂ JAOKyMCEHTalus:
- Transportation Documentation

- IIPU MIEPEBO3KE MMACCAKNPA;
- Passenger transport documentation

- IIpU IIEPEBO3KE BELIEH IacCakupa B KauyecTBE
3aperUCTPUPOBAHHOTO Oaraxa;
- Checked baggage documentation

- CBepXHOPMATHUBHOTO Oaraxa,
- Excess baggage documentation

- IIpH [IEPEBO3KE Ipy3a.
- Cargo documentation

4.2

IIpaBa naccaxxupa:
- Passenger Rights
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- OTKa3 Macca)Xxupa OT BO3YLIHON IEPEBO3KU; 0 0 0
- Passenger's right to refuse carriage
- OTKa3 acCaXUpy B BO3AYIIHOM EPEBO3KE. 0 0 0
- Carrier's right to deny carriage
43 Hep_eBog.Ka accaxnupoB 6H3H6C-KJIEICC&; |:| |:| |:|
Business Class passengers
44 Hep(?Bo3Ka JIETEH; 0 0 0
- Children
45 HepeBo3Ka HWHBAJIUI0B U OOIBHBIX acCaKupoB; |:| |:| |:|
' - Disabled and ill passengers
46 IlepeBo3ka OepeMEHHBIX KCHIIUH; 0 0 0
) - Pregnant passengers
47 IepeBo3Ka CICHBIX/TIIYXUX MACCAXKHPOB: O O O
' Blind/Deaf Passengers
- uHGOPMHPOBAHUEC  HWHIUBUAYAILHOC  W/HJIH 0 0 0
mpudtom bpaitna 06 aBapuiiHO-cracaTeIbHOM
obopynosanuu BC;
- Individual/Braille safety briefing
- IEUCTBUS B aBapUMHON CUTYaLlH, & TAKXKE MOPSIOK 0 0 0
06CJ'Iy>KI/IBaHI/I$I BO BPEMs MOCAAKHU MACCAKUPOB,
NopsAOK pazMeleHus B canone BC, nopsinok
06CJ'Iy>KI/IBaHI/I$I MATAaHUEM U BO BPEMs BbICAIKU
MMacCaxxuposB.
- Assistance during boarding, seating, catering,
disembarkation
IlepeBo3ka Ml  KaTeropud  0co0O  BaKHBIX 0 0 0
4.8 | maccaxupos (VIP)
- Carriage of Very Important Persons (VIP)
4.9 [IepeBo3ka nenOpTUPOBAHHBIX NTACCAKUPOB 0 0 0
' - Carriage of deported persons
- 3aPETUCTPUPOBAHHBIN Oarax; 0 0 0
- Checked baggage
- py4yHas KJjiaJb, 0 0 0
- Carry-on baggage
- CBepXHOPMATUBHBIN Oarax; N N N
- Excess baggage
- NOpeAMETbl MW BCIIECTBA, HE HNPUHUMACMBIC K |:| |:| |:|
TMEPEBO3KCE;
- Prohibited items
- OpeaAMETHI U BEUICCTBA, MIPUHUMACMBIC K IIEPEBO3KE |:| |:| |:|
B OrpaHUYCHHOM KOJIMYECTBE,
- Restricted items
- 0co0BI€ YCIOBHUS MEPEBO3KH OPYKHS U HEKOTOPBIX 0 0 0
BHJIOB CIIELIMAJIBHOM alnapaTyphbl;
- Special carriage conditions (weapons, special
equipment)
411 Hep?Bo3Ka ’KUBOTHBIX U NTHLY; 0 O O
- Animals and live birds
412 IlepeBo3ka HerabapuTHOro Oaraxa; 0 0 0
' - Oversized baggage
413 INepeBoska Oaraxa ¢ 0ObABICHHOH HEHHOCTBIO; 0 0 0
' - Valued baggage (declared value)
4.14 ‘YmakoBka 6ara>i<a,_ HOJ'Iy‘lCHI/I_C 6ara>1<a; |:| |:| |:|
- Baggage packaging and delivery procedures
4.15 HpeﬂHOJ’IeTHLIﬁ AOCMOTD, TaMO>KEHHBIN KOHTPOJIb U |:| |:| |:|

KOHTPOJIb 0E30I1aCHOCTH.
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- Pre-flight screening, customs, and security control

IlepeBo3ka rpy30B:

4.16 - Cargo Transport

- o opMIIEHHE TPY30B;
- Cargo acceptance procedures

- Ipy30Bas HaKJaaHasdi,
- Air Wayhbill issuance

Oo| O o d
Oo| O o d
Oo| O o d

- YKa3aHue¢ B pr3OB0ﬁ HAKJIAJJHOM O COCTOSHHUU

Ipysa;
- Cargo condition declaration

- TpeOOBaHUs K NIPUHUMAEMOMY TPY3Y;
- Acceptance criteria for cargo

- TpeOOBaHUs K yIIaKOBKE TPY3a;
- Packaging requirements

- TpeOOBaHUs K MapKUPOBKE TPY30B;
- Cargo labeling standards

- IEPEBO3Ka JISTKOBECHBIX I'PY30B,;
- Lightweight cargo procedures

- [ICPCBO3KA TAXKCIIOBCCHBIX I'PY30B;
- Heavy cargo procedures

- IepeBo3Ka TpaHC(EPHBIX TPY30B;
- Transit cargo procedures

- IIEPEBO3Ka CKOPOIOPTAIIHNXCS I'PY30B;
- Perishable cargo procedures

- [ICPEBO3KA I'Py30B C COMPOBOKAAOIMINUMHU;
- Escort cargo procedures

- [ICPEBO3Ka I'py30B C 00BSABIIEHHON OCHHOCTHBIO,
- Declared-value cargo

o ol ol o o g g o g g
o ol ol o o g g o g g
o ol ol o o g g o g g

- CpOK XpaHCHUA oe3 JAOKYMEHTHOI'O u
HEBOCTPEOOBAHHOTO TPY3a;
- Retention period for unclaimed/unmanifested cargo

- OTKa3 B [IpUEME I'PY3a K BO3JYLIHOM EPEBO3KE.
- Cargo refusal procedures

OTBETCTBEHHOCTH [epeBo34YuKa  3a  yTpary,
HEI0CTa4Yy, MOBPCKACHUE W MNPOCPOUYKY JOCTABKHU
3apEruCTPUPOBAHHOTO Oaraxa IIACCaKUPOB.
OTBETCTBEHHOCTh MTACCAXKHUPA.

- Baggage Carrier Liability. Carrier liability for loss,
damage, or delay; passenger liability

4.17

HOpSIJIOK MNPpEABABIICHUA IPETCH3UU U UCKaA O O O

418 1 Claim and complaint procedures

Tpe60BaHI/IH K IIEPEBO3KE MOYThI O O O

4.19 - Requirements for carriage of mail

besonmacnasi mepeBo3Ka ONACHBIX TIPY30B MO N N N
5. BO3IYXYy
Safe Transport of Dangerous Goods by Air

Mudopmanms odiiero xapakrepa 0 0 0

51 - General information

Krnaccudukarus rpy30BeIX 0TCEKOB 0 0 0

52 | . Classification of cargo compartments

OrpaHudeHdss TpHU TOTPY3Ke Ha MACCAKUPCKUE 0 0 0
5.3 BO3YIIHBIC CYIHA
- Passenger aircraft loading restrictions

3HaKM ONMaCHOCTH U MapKHpPOBKa 0 0 0

54 | Hazard labels and marking
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55 Pacnio3naBanue HEOOBSIBIICHHBIX ONTACHBIX TPY30B 0 0 0
' - Recognition of undeclared dangerous goods
56 YBC_,ZL.OMH.eHI/Ie TIHJIOTOB 0 0 0
Notification to pilots (NOTOC)
57 Tlonoxenust mist TACCAKUPOB M IKUIIAKA 0 0 0
Passenger/crew provisions
58 gnacm,le TPY3bl B IACCAKUPCKOM CaNOHE 0 0 0
angerous goods in cabin
59 Iopsinok neWcTBUI B aBapUHON 00CTaHOBKE 0 0 0
' Emergency procedures
Hasnauenue, conmepikaHue KOMIUIEKTa MO OMACHBIM 0 0 0
5.10 rpy3am .
' Dangerous Goods Emergency Kit contents and
purpose
6 ABHauuoHHas 0€30I1aCHOCTH 0 0 0

Aviation Security

IlonuTka B OTHOIIEHUH HEAUCHTUTIITIMHUPOBAHHBIX |:| |:| |:|
6.1 | maccaxxupoB
Unruly passenger policy

6.2 HOTeHHHaJ‘IBHO 1'[p06J'IeMHBIe MnacCaxupbl |:| |:| |:|
' Potentially disruptive passengers
Tlopsgox npeacTaBiaCHNUS JOHSCEHHM
6.3 DAIOK TpEAC A O O O
Incident reporting procedures
OCHOBHAsT KOHIENIMS 3allUThl KaOWHBI JIETHOTO O O O

6.4 JKHUITaKa
Flight deck security concept

[Mopsimok nmoctyna B KaOWHY JIETHOTO OJKHIIAXa, 0 O O
COIJIACOBAaHWE U  BU3yallbHas  IIOJIOXKUTEIbHAs
uieHTuGHUKaLus, TpeOOBaHUs K CUCTEME KOHTpPOJIS,
6.5 | BbIXOoX W3 KaOWHBI JIETHOTO JKHIa)xa, NMPHUCYTCTBHE
MaCCaXXHPOB B 30HE JBEPU KaOMHBI JIETHOTO HKHUIIaXa
U B «YUCTOU 30HEM.

Flight deck access control & positive ID procedures

KOOPI[I/IHaLII/Iﬂ n BSaHMOﬂeﬁCTBHG YJICHOB OKHIIaXa: O O O

6.6 Crew coordination and sterile cockpit compliance

- obOecrieueHne 0€30IACHOM CBS3M C JKHIIAXKEM B |:| |:| |:|
kabune mmioroB BC

- ensuring secure communication with the crew in the
aircraft cockpit

- obecrneuenne CTCPUIIBHOCTH KaOMHBI  JIETHOT'O |:| |:| |:|
OKHIIaXKa
- Ensuring the sterility of the flight deck

- IOPAAOK JOCTYIIa B KaGI/IHy JICTHOI'O DKHIIaXa, |:| |:| |:|
- the procedure for access to the flight deck,

- 3aKpbITUEC W 3allUpaHUC IBEPU KaOWHBI JIETHOTO |:| |:| |:|
OKHIIaXKa
- closing and locking the flight deck door

AKT HE3aKOHHOTO BMEIIATEeIbCTBA, ONIPEeIICHIEe 0 0 0
CEpbE3HOCTH aKTa HE3aKOHHOTO BMEIIATEeECTBA
(ypoBHH yrpo3), OTBETHBIC JICHCTBUS OKHIIAXKa,
TAKTUYCCKUE  OTBETHBIC  JICHCTBHS  KaOWHHOTO
skunaxa. CBsA3b MEXKIy CAJIOHOM M KaOUHOH JIETHOTO
JKHTIAKA BO BpeMsI aKTa HE3aKOHHOTO
BMEIIIATEIICTBA;

6.7
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Act of unlawful interference, determination of severity
of act of unlawful interference (threat levels), crew
response, tactical response of cabin crew. Cabin-to-
cockpit communications during an act of unlawful
interference;

6.8

yrpo3a B3pbIBa, B3PLIBHBIC YCTpOﬁCTBa B CpaBHCHHU
C XUMHUYECKUM/ONOIOrHYECKUM OpYIKHUEM,
oOpamieHHE €  XHMHYECKUM/  OMOJOTHYCCKUM
OpY»XHUEM B l'IOJ'IéTe, XAMHUYECKUM/ OUOJIOTHYECKUM
OpY>KXHUEM B l'IOJ'IéTe, HCIOJb30BAHUC ad3PO30JIbHOT'O
3¢ dexTa XUMHYECKIX/OMOIOTHIECKUX BEIIECTB.
Explosion hazard, explosive devices versus
chemical/biological weapons, handling
chemical/biological weapons in flight,
chemical/biological weapons in flight, use of aerosol
effect of chemical/biological agents.

6.9

OOpICK camonéra: TPEANONCTHRIH OOBICK, OOBICK B
ITOJIETE.
Aircraft search procedures (pre-flight/in-flight)

6.10

ObecnieueHne CBA3M M KOOPAWHAIIMN MEXAY YIeHaAMH
JKUIAXKa;
Crew communication and coordination

6.11

KoHTponbHBIH  mepeuyeHb JEWCTBUH  KaOMHHOTO
JKHUIIa)ka npu oOHapyXeHHN B 1oJIETE
XUMHYECKOT0/0HOJIOTHYECKOTO OPYXKHS;

Checklist of actions for cabin crew upon detection of
chemical/biological weapons in flight;

6.12

HeiicTBust SKUITaXKa npu oOHapyKeHIH
MOJAO3PUTCIIBHOI'O pAaCCBINIAHHOI'O BCIICCTBA Ha 60pTy
BO3AYyLIHOT'O CyaHa B II0JICTE, 06Hapy>1<eHHe
MOJJO3PUTEIHFHOTO  CBEpTKA/KOHBEpTa Ha  0OpTY
BO3AYLIHOI'O CyAHA B IMOJICTE,

Actions of the crew upon detection of a suspicious
spilled substance on board an aircraft in flight,
detection of a suspicious package/envelope on board
an aircraft in flight;

6.13

Hcnons3oBaHne pecypcoB, TMOMUMO KaOWMHHOTO
OKHIIaXa

Use of additional resources (security officers,
ABPs)

6.14

Ha3Ha‘{€HI/I€, COACpIKaHUC KOMIIJIEKTA oo
aBPIaI.[PIOHHOﬁ 0e30IacHOCTH
Aviation Security Kit contents and purpose

ABHAIIMOHHAA MeJIUIIMHA
Aviation Medicine

7.1

061111/16 MNPpUHIUIIBI W 3aJ]a4u  OKa3aHUsd HepBOﬁ
Me[lPIIIHHCKOfI IIOMOIIH
General principles and objectives of first aid

7.2

IIpaBuna npUMEHEHUS METUITMHCKUX OOPTOBBIX
aITCYCK, UX COJACPKAHUC
Medical kit usage rules and contents

7.3

Oxazanne MCHHHHHCKOﬁ IoIoMomy W  HaJIU4Yue
OTYECTHOCTHU
Medical aid delivery and documentation
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Kommnekc CepAeYHO-IErOYHOMN peaHuMaruu, 0 0 0
74 OCO6GHH9CTI{ MIPOBEJCHNS KOMIUIEKCA CEpJICYHO-
JIETOYHON peaHNMALH
CPR procedures and specifics
[lepBast moMonip M AecTBUA OOPTIPOBOJHUKOB MPHU 0 0 0
7.5 | norepe cCoO3HaHUsA Naccakxupa
First aid for passenger unconsciousness
[lepBas momoms u JeHcCTBHS OOPTHPOBOTHHKOB B 0 0 0
76 Cllydasix OIIaCHBbIX JIs1 KHU3HW KPOBOTCUCHUU, B
Cllydasix MOJI03PEHHs Ha BHYTPEHHEEe KPOBOTEUCHUE
First aid for severe bleeding/internal hemorrhage
IIpusnaku HHU3KOT'0/BBICOKOTO apTepUaNbHOTO 0 0 0
7.7 | naBneHUS
Recognition of hypo/hypertension symptoms
78 I/IH(be_KuHOH_HHe 3a6qneB_aHI/I$1 0 0 0
Infectious disease guidelines
JelicTBrst GOPTIPOBOJHUKOB B CIydae OOHAPYKEHUS 0 0 0
7.9 | undexnnonHoro 6onpHOTrO HA 6opTy BC
Actions upon detecting an infectious passenger
JeiictBuss  OOpPTIPOBOJAHMUKOB TIPH  AJIKOTOJBHOM, 0 0 0
7.10 HApKOTHUYECKOH, AnabeTHIecKoi KoMax IMaccakupa
Response to alcohol/narcotic/diabetic coma
JlelicTBust GOPTIPOBOJHUKOB TIPH 3JIOYIOTPEOJICHUN 0 0 0
7.11 rnaccakupa ajakorojiemM
Response to intoxicated passengers
JeiictBus  GOPTNPOBOAHUKOB MPU  SKEITYAOUHBIX 0 0 0
7.12 3a00JIeBaHUAX MacCakupa
Response to gastrointestinal illness
JeiictBus  OOPTHPOBOAHUKOB IPH  YKaUMBAHUHU 0 0 0
7.13 naccakupa B TOJIeTe
Response to motion sickness
[JelictBust  OOPTIPOBOJHUKOB TPH  MIPOCTYIHBIX 0 0 0
7.14 3a00JIeBaHNSX TTACCAXKHUPa
Response to cold/flu symptoms
715 JelicTBrst 60pPTHPOBOIHUKOB IIPH aCTME Y MAcCaXHpa 0 0 0
' Response to asthma attacks
JelictBust  OOpPTHPOBOJHMKOB — IPHU  THILEBOM 0 0 0
7.16 OTpaBJICHUH MTacCaXHpa
Response to food poisoning
JeiictBus  OOPTHPOBOAHHMKOB TIPH  IOAO3PECHUHU 0 0 0
7.17 CMEPTHU Iaccaxkupa
Suspected death: initial response
JeiicTBus OOPTIPOBOJHMKOB B CiIydae CMEpTH 0 0 0
7.18 naccaxkupa Ha 6opty BC
Handling confirmed death onboard
8 ABapuiiHo-criacaTesibHOe 000py/I0BaHHE
' Emergency and Survival Equipment
Hasnauenne aBapPMIHO-CNIACATENLHOIO 0 0 0
81 obopynoBanus Ha 60pTy BO3JIyIIHOTO CY/IHA
' Purpose of emergency and survival equipment
onboard
Hasnauenue, yciaoBus XpaHeHUsT U IpaBuia 0 0 0
8.2 | mpuMeHeHHs >IEKTPUIECKOro (hoHaps
Flashlight: purpose, storage, operation
83 Hasnayenue, kpersieHHe W IpaBWiia NPUMEHEHHS 0 0 0
' orterymmTene (Gppeon/xiaion/Boaa)
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Fire extinguishers (Halon/Freon/Water): purpose,
mounting, use

Ha3nauenue, kpemsieHue M IpaBWia NPUMEHEHUS 0 0 0
IIEPEHOCHOTO M aBAPUWHOTO  KHUCJIOPOAHOIO
8.4 | obopynoBaHus

Portable/emergency oxygen gear: purpose, mounting,
use

Hasnauenue, yCIOBHS XpaHCHHsT H  [paBHiIa 0 0 0
8.5 | mpuMeHeHHs aBapHIHOTO TOIOpa
Crash axe: purpose, storage, use

Ha3HaquI/Ie, KpCIUICHUC W IMpaBuWJia MPUMCHCHUA |:| |:| |:|
8.6 | meradona
Megaphone: purpose, mounting, use

Ha3Haqu1/1e, ycioBusa XpaHCHUA n ImpaBujia |:| |:| |:|
MNPpUMCHCHUA MIPOTUBOABIMHOTO 060py2[OBaHI/I$[
8.7 (KaIToIoH, ABIMO3AIIMTHRIC MACKH)

Smoke protection gear: hood/mask purpose, storage,
use

HasHauyeHnue, KperuieHHe W MpaBUlia MPUMEHCHHUS 0 0 0
8.8 paInoCTaHIIMU Ha CYIIIE /Ha BOJC
Emergency radio (land/water): purpose, storage, use

HaSHa‘ICHI/Ie, YycioBusa XpaHCHUA )41 IpaBujia |:| |:| |:|
8.9 MPHUMCHCHHS OTHCYIIOPHBIX IIEPYATOK
Fire-resistant gloves: purpose, storage, use

Ha3nauenmwe, ycnoBus XpaHeHMs U  IIpaBUJIa 0 0 0
8.10 MIPUMEHEHHUS aBapUIHO-METUIIMHCKOI anTeukn

Emergency Medical Kit: purpose, storage, use

Haznauenue u 1npaBuia IOPUMEHEHUS pEMHEHR 0 0 O

8.11 6e30macHOCTH (3anacHble, yITUHSIIONINE, JETCKHUE)
Safety belts (spare, extension, child): purpose, use

Ha3Ha‘I€HI/I€, ycCioBus XpaHCHUA u IpaBujia |:| |:| |:|
8.12 MNPUMEHCHUA HATYBHBIX CIIACATCIIbHBIX KUJICTOB
Life jackets (inflatable): purpose, storage, use

Ha3Ha‘I€HI/I€, ycioBusa XpaHeHUA u InpaBuiia |:| |:| |:|
8.13 MNPpUMEHCHUA HAJYBHBIX CIIACATCIIbHBIX TPAIlOB
Slide-rafts: purpose, storage, use

Ha3Ha‘ICHI/I€, ycioBus XpaHCHUA u IpaBujia |:| |:| |:|
8.14 MIPUMEHEHHUS MaTepyaToro xenoba (pu HaIUIUH)
Escape rope or fabric chute: purpose, storage, use

Ha3znauenue uHCTpYKLUMH Ui [AacCaXKUpOB 110 0 0 0
aBapUIHOMY IIOKUJAHUIO BO3AYLIHOIO Cy/IHA
Passenger emergency briefing cards: purpose,
location

8.15

HeCTaHZ[apTH])le Cl/lTyaIlPIPl
Abnormal Situations

O6uiee MPUHIMIEI U JEHCTBHA OOPTIPOBOJHUKOB B 0 0 0
HCCTAHAAPTHBIX CUTYalluAX

General principles for cabin crew in abnormal
situations

9.1

[opsinok wHGOPMHPOBaHUS JIETHOTO OJKUIaXa B N N N
9.2 KaOHWHEe TIJIOTOB 00 WHIIMJCHTE
Flight crew notification procedure in cockpit

®duznonornyeckue acmeKkThl Haccaxkupa (peaxuus 0 0 0
NacCa)KUPOB B DKCTPEHHBIX CUTyalusX, NAaHWKa Ha
6opry BC, weromel TpemoTBpaIleHUs] MaHUKH
MACCaKHPOB)

9.3
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Passenger physiological reactions in emergencies,
panic prevention
94 Pa3repMeT14:§aum: _ 0 0 0
Decompression procedures:
- gmedcTBHA  OOPTIIPOBOIHUKOB TIPH  OBICTPOit 0 0 0
(B3pBIBHOI) pa3repMeTH3alliH;
- Rapid (explosive) decompression actions
- gelicTBe OOPTIPOBOJAHUKOB TIPU MEIJICHHOM O O O
pasrepMeTu3anuu;
- Slow decompression actions
- BJIUSTHUE TUIIOKCUH, |:| |:| |:|
- Hypoxia symptoms and effects
- JelicTBus  KaOMHHOTO  SKUIaXa  II0CHe 0 0 0
pasrepMeTu3anum.
- Cabin crew actions post-decompression
O6mue mpoueaypsl 60pbObI ¢ IHIMOM/OTHEM 0 0 0
9.5 | - Smokeffire-fighting general procedures: categories,
extinguisher types
- kateropus moxapa (u3 4/5 kareropuii); 0 0 0
- fire category (out of 4/5 categories);
- PCKOMCHAYCMBbIC OTHCTYHMIUTCIN IJIA Ka)K,I[OfI n3 |:| |:| |:|
KaTeropuu Iozkapa.
- recommended extinguishers for each fire category.
I[eﬁCTBHH KaOMHHOTO 3KHITaKa pyu BO3BHUKHOBCHHH |:| |:| |:|
IIBIMA/OTHSL:
9.6 | - Cabin crew smoke/fire actions in: cabin, lavatory,
galley, socket, concealed spaces, cargo, electrical,
flight deck, overhead bin, seats/cabin baggage
- B TIACCAKUPCKOM CAJIOHE, 0 0 0
- in cabin
- B TYQJICTHOI KOMHAre; 0 0 0
- in lavatory
- B 6OpPTOBOM KyXH€; 0 0 0
- in galley
-B 3J'IeKTpPI‘I€CI(OI7[ PO3ETKE; |:| |:| |:|
- in socket
- IpU BO3HUKHOBCHUU ,I[LIMa/ OTHA B CKPBITBIX HWJIN |:| |:| |:|
TPYAHOAOCTYITHBIX MECTAX;
- in concealed spaces
- IpAd BO3HUKHOBCHUU ,E[LIMa/OFHFI B (,Z[OCTyrIHOM) |:| |:| |:|
T'Py30BOM, Oara)xHoM OTCCKax,
-in cargo
- IIPH DIEKTPUYECKOM BO3TOpPaHUH; O O O
- electrical
- [P BOBHUKHOBCHUU }ILIMa/OFH}I B Ka6I/IHe ITHJIOTOB, |:| |:| |:|
- in flight deck
- IPU BO3HUKHOBEHMH JIbIMa/OTHS B OarakHOM MOJIKE; 0 0 0
-in overhead bin
- IpU BO3TOPaHMHU MACCAXKMPCKOrO Kpecna/Oaraxka, 0 0 0

pPY4YHOM KJ1agu.
- seats/cabin baggage

- [IpYU TYLIEHUU FOPSAIIETO YeaoBeKa.
- Cabin crew response to person-on-fire.

I[GﬁCTBHH KaOMHHOIO SKHIIaKa IIpu BO3BHUKHOBCHHHU

9.7 o
IBIMa/IIIIaMEHH U3 JIBUTraTelIs/neil Ha 3eMiie/ B IIOJIETe
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Smoke/fire from engine or landing gear (ground/in-
flight)

9.8

JeiicTBrs KaOMHHOTO SKHIIaXKa MPH BO3HUKHOBEHUH
YTEYKH TOIUIMBA B ITOJIETE
Fuel leak in-flight

9.9

I[eﬁCTBHﬂ KaOMHHOTO 3KHITaKa IIpu BO3BHUKHOBCHHH
YTEUKH TOIUIUBA Ha 3eMJIE C TacCaKUpaMH Ha OOpTy
Fuel leak on ground with passengers on board

9.13

JeiicTBUs KAOMHHOTO dKHITaXa MPH HEACCCIIOCOOHOM
YJICHE JIETHOTO HKUIIaXKa, IPU HEAeeCIIOCOOHOM WIeHE
KaOWHHOTO HKHITaXa

Flight deck or cabin crew member incapacitation

9.14

JeiictBue  OOPTIPOBOAHMKOB TPH  YBEIUYCHUHU
O60pOTOB BHUHTA OJHOI'O M3 ABUIAaTCJIsI HA BUHTOBBIX
BC

Propeller overspeed/feathering on turboprop

10.

BLI)KI/IB&HI/IG B pasﬂux KINMAaTHYECCKHUX yC.JIOBl/lﬂX
Survival in Various Environments

10.1

OCHOBHEBIE 3aJa49u YJICHOB JKHUIIaxKa II0CJIC
COBEpILICHIS aBapUIHON TOCAIKH Ha CYITy/Ha BOIY
Crew tasks post emergency landing (land/sea)

10.2

I/Iepapxm{ WICHOB OJKHIIa)Xa MW PACIPCACIICHUC
TOJTHOMOYH;
Crew command structure and authority distribution

10.3

WHCTpyKTa)XX BBDKMBIIUX  I1aCCAXXUPOB, WICHOB
JKUIIa)XKa, paCpeaACJICHUC 3a/la4 Ha CylIe /Ha BOJIC
Briefing survivors, task allocation (land/sea)

104

OxkazaHue nepBoi MEeJUIIMHCKOM MOMOIITH
Emergency first aid

10.5

CrocoObI BEDKMBAHUS B 0€3JIF0THON MECTHOCTH
Survival methods in remote land areas

10.6

CrnocoObl  BbDKMBaHHE B  apKTHYECKUX/3UMHHX
YCIOBUSIX
Survival in arctic/cold weather

O
O

O

10.7

CHOCO6LI BBIJ)KMUBAHUA B yCJ'IOBI/IHX HYCTLIHI/I
Survival in desert

10.8

CHOCO6LI BBIJKMBAHUS Ha BOJEC
Survival at sea

10.9

Crtoco0ObI BEDKUBaHUS B YCIOBHAX JHKYHTJICH
Survival in jungle

10.10

CrtocoObI co31aHus YKPBITHH, YOSIKHUIIL U JIp.
Shelter creation

10.11

CrocoOBl ¥ UCTOYHHUKH JOOBIYM MUTHEBOH BOABI Ha
cyle /Ha BOJIC
Water procurement methods (land/sea)

o o o o O
o o o o O

o o o o O

10.12

CrocoObl ¥ UCTOYHUKU NOOBIYM TMHINK HA CYIIE /Ha
BOJIE
Food sourcing methods (land/sea)

10.13

Crioco0bl 01a4M CUTHAJIOB OTIO3HABAHUS Ha CYIIE /Ha
BOJIE
Signalling (visual/audio) land/sea

10.14

CurHajbHBIE KOAbI I IIOJa4yM CHUIHAJIOB «3EMJIA-
BO3yX»
Ground-to-air signal codes

11.

Onucanne 3KCIUIyaTHPYeMOro THIIA BO3IyLIHOIO
cyaHa
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Description of the Operated Aircraft Type

111 OC}.IOBI-.ILIC apaMeTpsI o 0 0 0
Main aircraft parameters/specifications

11.2 BCH_()MOFaTeHBHaH CHJIOBAs YCTAHOBKA (BCY/APU) 0 0 0

' Auxiliary Power Unit (APU)

113 3neKTponHTaHHe 0 0 0
Electrical power systems

11.4 KOH.I[I/II.II/IOHI/II)OBaHI/Ie u FepMeTI/ISaPII/IH. |:| |:| |:|
Environmental control and pressurization
Haccamnpcxnﬁ CaJIOH, BKJIrO4asa KOJINYCCTBO, |:| |:| |:|
OIIMCAaHUEC u PAaCIIOJIOKEHUE ,uBepeﬁ, KYXOHb,

11.5 | GaraxxHbIX HOJIOK, IIKa(OB U MEPErOPOIOK.
Passenger cabin: doors, galleys, overhead bins,
compartments, partitions
Mecra IJIA  TMacCaXUpOB W OKHIIAXKA, BKIIKOYasd |:| |:| |:|

116 | CraHuaM GOPTIIPOBOIHIKOB _

' Seating for passengers and crew, flight attendant

stations
KommnonoBka canona, Bkimtoyas PSU u aBapuiinyro 0 0 0

11.7 CUCTEMY NOJIaYM KUCIOPOAa
Cabin layout: PSUs and emergency oxygen systems

11.8 HaH_eJm yIpaBiieHUS OOPTIIPOBOTHUKOB 0 0 0
Cabin crew control panels

11.9 O_CBeI..L[eHI/IeZ . 0 0 0
Lighting systems:
-CaNloHa, 0 0 0
- cabin
- KYXHH; 0 0 0
- galley
- TYQJICTHBIX KOMHAT, |:| |:| |:|
- lavatory
- OKOH; O O O
- windows
- BECTUOI0Ib 0 0 0
- vestibule;
- OJIOYHOE; 0 0 0
- bins
- MHAWBUYAJIbHOC, |:| |:| |:|
- individual
- pa60qee OCBCIICHHUC. |:| |:| |:|

- workstations

Mpumeuanus / Remarks
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